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"Ex0gon Awayeipiong Atotkntikov Xvppoviiov
"Ex0gon 100 AloikntikoV Zopfovriov pog v Taktuki I'eviki] Zovélevon tov MeTdyov
ETL TOV ETULPIKAYV ETI|CLOV OIKOVOUIKAV KOTOOTACEDV

g 31" Agkepppiov 2021 ki Tov mETpaypivov TG xpResmg 2021

1. Apactnprotnra, droiknon km facikéc aieg

H Etoupeio dpaotnpilomoteital o éva uph QAGHO DTINPECIDOV TOL APOPOVY TO YDPO TNG TEYVOAOYIOS KOl TNG
EMKOWMVIOG, EMKEVIPOVOVTOG OU®MG TN Agltovpyio. Tng otnv eKTéAeomn Epyv Olayeiplong TMAEPOVIK®V

KANOE®V Y10 AOYOPLOGHO TEAUTMV NG,

H Etoupeio exterel épya 1060 yio 1010 Aoyoplocud, 0G0 Kol Yo AOYOPLUGUO TNG UNTPIKNG ETapEiog
«EIAHZEO®ONIKH EAAAX A.E.E». ZNpoavtikd péEPoc tv Epymv Tov opiAov e£umnpetodviol UEGO Ao
v Etaipeio pe amotéleocua n amdd0on ¢ v amoterel KaBoploTikd mapdyovTo NG amod0TIKOTNTOS Kot
avamtuéng olov tov opidov. H vymin e€ewdikevon tng Etopeiog, m extetouévn eumeipion g kol 1
OTOTELECLATIKY TNG AELTOVPYIO EMTPEMOVV TNV EMITUYN KoL ETIKEPON EKTELEON TV £PY®V TOL OUIAOL, Kot

OVEAVOLY TNV EPYOANTTIKY| OVIOYOVIGTIKOTITO TOV.

H Ertoupeia dotkeiton omd tovg:
a) ['edpyrog ®eodoong - [1podedpoc Tov A.X.
B) Evotpdriog Amépyng — AtevBovav Zopfoviog

X101
210V¢ 6TOYOVG NG eTalpeiag cupmeptlapfavovtal 1 ovéNcn Tov UePLdion TNG OTNV Oyopd Kol KAT' ETEKTOON

N avénon tov tlipov g Kabmg emiong Kot 1 feATioon TOVL ATOTEAEGUATOC,

Baowéc adieg
A&iec mov di€movy TV emyEipnomn gival 1 TPOGHAWDGT GTIV TOLOTNTU TOV VANPECIDOV, 0 GEPUGUOS GE TEAATES,

epyalopéVoLs Kot cuvePYATEC.

Kvpieg otpatnyikég
Q¢ otpatnyikn n enyeipnon £xel viobethoel v otabepn avdmtuén Kot TapdAinia T dwopkn PeAtioon Tov

TAPEYOUEVOV VITNPECLDY KO TOV OLKOVOLUK®V TNG LEYEDDV.
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2. E&EMEn 1oV epyaciov TG eToLpEiog

To anmacyorovpevo tpocomikd otnv Etaipeio kotd tyv 31" Askepfpiov 2021 aviAbe g 104 dropa.

Ewwdtepa n avdivon tov kdKAov gpyaciav yproemv 2021 kot 2020, 66ov apopd ota Epya mov 1 Etoupeio

ektelel 1o Aoyoproopd g untpiknig Etapeiog «kEIAHEEOOQNIKH EAAAY A.E.E» ko1 tov Aowmdv

OLVOESEUEVOV ETALPELDY, ATEIKOVILETOL GTOV TTIVOKO TOL 0KOAOLOEL:

Avdrvon IloMocsov (o€
A €) 2021 2020
[Tpog pntpucn 1.827| 91,85% 2.021] 92,69%
IMpog Aowmég Tuvoedepéveg 162 8,15% 159 7,31%
1.989|100,00% 2.180(100,00%
Ot mocooTinieg LeTABoAEG TOV TOANCEDV EYOVV ¢ EENG:
E&éMEn Kvkhov Epyacudv | 2021/2020( 2020/2019
[Tpog Mntpu -9,59% -22,25%
IIpog Aowmég Zvvoedeuéveg 1,76% 21,31%
Yvvoro -8,76%| -20,16%

H petoywn obvBeon e Etapeiog mopépeve apetdfintn kotd v didpreta g xprions 2021 kot avaideton

o e&ng:

Apr1Onog
MeToyki) cOvOeon HETOY DV %
EIAHXEO®QNIKH EAAAX A.E.E. 469.000 70%
RAMANI COMPANY LIMITED 201.000 30%
2Vvoiro 670.000 100%6

H Eropela ovixer otov opho g etopeiog «EIAHZEODPQONIKH EAAAY A.E.E.». ko1 ocvvtdoocet

OIKOVOUIKEG KOTAGTAGELS cVUPVO. pe To AteBvr TTpotuma Xpnpotootkovotkng Avopopac.

YUVOTTIKG TO. okovouika amoteléopata g Etaipeiog katd to 2021, kabdg kot 1 ¥p1LOTOOIKOVOULKT TNG

KOTAGTOOT JHOpPOONKaY ®G aKoAoVBmG (Yo AOYOUE GUYKPIGIUOTNTOG TOpOTIOEVTAL KOl TO OVTIoTOLKO

otoyyeio ¢ 31.12.2020):
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Yrovyeia AmoteleopdTov (o€ i €) 2021 2020
Korkhog Epyacimv 1.989 2.180
Mkt kéEpdog 245 346
AN\ £6000, EKIETAALELOTG 80 71
Agitovpykd €Eoda 352 394
Xpnuartootkovopkd Kootog 15 23
Képon ({npieg) mpo popav -41 0
dopor -2 -2
Képon (Cnpicc) peta popomv -39 -1
Xroyeia Isoroyiopov (o€ i €) 31.12.2021 31.12.2020
Mn| KUKAOPOPOHVTO GTOLYEID EVEPYT|TIKOD 348 508
[Teldteg Ko Aowmég amattioelg 1.875 2.050
Topokd Stbécipo Kot 160d0uvoLe 188 45
Yvvoro Kvikhopopouvtov Ztovysiov 2.063 2.095
YOVOA0 EVEPYNTIKOV 2.411 2.603
Koabapn 0éom 1.835 1.871
MoxponpdBecpLec VoY PEDOELS 55 185
ITpopunBevtéc Kot Aowmég VoY PEDCELG 387 406
Y oy pedcelg pOPOL EIGOONLLOTOG 0 4
Bpayvrpdbecpeg vroypedaoelg omo piclnoelg 133 137
Yvvoro HHadnTikov 2411 2.603

e oyéon pe v e&éMén Tov Pacikov peyedov g Etapeiog katd v owovopukn xpnon 2021 Oa 0éhape va

avaPEPOVLE T KAT®OL:

3.

O wbdxhog epyacudv g Etopelog peimbnke kot 8,76% kot ta cuvoiikd €c0da mapovsiocav
ueimon koatd 8,07% oe oyéon ue v mponyovuevn ypnon. H peioon avt) oeeiletor kvping oto
apvnTikd avtiktumo g tovonuiog COVID-19 oty ehAnvikn otkovopia.

To nepBmpro pktod képdovg peidbnke og 12,3% £évavt 15,9% g mponyoduevng xpnong n ueimon
TOV KOGTOVG Ogv akorovOnoe avti Tov tlipov, eAmiloviag 6€ pio avATANP®OOT TOV TOANCE®Y TOV
Y0ONKov AOY® TOV EMATOCE®V TNG TavONuiag. Ot GYETIKEG TPOCUPUOYEG AVAUEVETOAL VAL YiVOUV PéGa
oto 2022.

Ta ypnuatookovopkd ££0da eivor teploptopéva Ay g Un DTapENG SUVEIOK®Y VITOYPEDCEWDV.

To amotéleoua yia ) ypnon 2021 eivar {nuoyodvo kot aviiBe oe 39,3 yik. gupd évavtt {nuov 1,3
KA. EVPO TNV TPOTYOVLEVT] YPNOT).

INROVTIKE YEYOVOTO TTEPLOOOV

Ta onuavtikdtepa yeyovoto to. omoia EAafav ydPo Katd TV SIGPKELR TG TPEYOVCAS TEPIOOOV £XOVV MG

egng:

"Exdoon @oporoyikol motomomtikod ypiecmg 2020 cvpgpmva pe to apdpo 65A tov v. 4174/2013.
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Kotd v dibpketa tng tpéyovcas ypnong oAokAnpminke n epyocia mov dievepyndnke omd Tovg VOULLOLS
eleyktéc g Etarpeiog, coppova pe tig datdéelg tov apbpov 65A tov v. 4174/2013, 6mmg 1oy0el onpepa,
v v xpnon 2020 ko €566 "Exfeon ®oporoyiknig Zoppopemong e GUUTEPAGLO XOPIG ETPOAAEN.

IMo ) xprion 2021, o €181kdg Edeyyog yio T Ay Exbeong ®oporoyikng Zoppopewong Bpicketon g e&éMén
KOLL TOL GYETIKA POPOAOYIK(A TIGTOTOMTIKA TPpoPAémeTan va xopnynbobv petd tn dnpocicvon tov OuKovoutkoy
Kotaotdoewv g ypnong 2021. Av péypt tnv 0AOKANP®GT TOV (POPOAOYIKOD EAEYYOL TPOKOWYOLV TPOGHETE
(POPOLOYIKEG VTOYPEDCEL; EKTIHATAL OTL avTéC Oev Ba €rovv ovouddn emidpacn ot OKOVOUIKEG

Koataotaoceic.

Enidpoon mavonuiog Aoyo Covid-19

Meto&H Tmv TAEOV GNUAVTIKGV YEYOVOT®V TToL £0K0A0VO0VV va. eTNpealovy TIV OIKOVOUIKT dpacTnploTnTa,
OyL LOVO GE EYYMPLO OAAA KOl O TAYKOGUO EMimedo, mepthapupdvetar yopig apeiforia, N mavonuikn kpion
Tov kopwvoiov Covid-19.

Méca oe éva mepifdhiov évtovng ovoo@dielng kol afefordtnrag mpoTapykn emdioén kot KHplo
npotepatdOTNTO TNG Aloiknong ¢ Etarpeiog nrov kot mapapével n S1ac@AAIon G vYElag Kot 0CQAAELNG TOV
TPOCHOTIKOD KOl TWV CLUVEPYOTMV QTG OTIG EYKOTACTAGELG TNG, 1 SLOTHPNON TNG OUOANG KOl OTPOCKOTTING
Aertovpylag g, kobdg kot M eEacpdAion tng ovaykoiog pgvototntag, mpokewévov 1 Etopeion va
avtuapéAel e emtuyio TV Kpatohoo Svoyepn cuykKvpia Kot va Yopd&el TV mopeio TG EMOUEVNC NUEPAS,
EKUETAAAEVOLEVT] TG gVKLPiES TOV Bl TAPOVCLUGTOVV.

EmuwmAéov, 1 Awoiknon mopakoiovfel otevd Ko oe cvotnuatiky Paon tig e&eritelg, egetalel to mbavd
oevaptla Kot a&lodoyel avoldYmg T GTPUTNYIKN TG, TPOXWPMVTAG OTOL QLTO OTULTEITOL, OTIS EVOEOELYIEVES
OVOTPOGOPHOYES, LE YVAOLOVA TNV S0GOAAGT] KOl TPOCGTAGIO TNG OUOANG ETLXEIPNOLOKNG TNG CLVEXELNS.

H Etoipeio, avtamokpvopeyn pe opecsotnTa Kot toydtnte 610 EEGTAGHO TNG TovOnpiag, TpogPn Kot Katd
duapkela g KAewOpevng ypnoemg 2021 oe dudpopec dPACEIC OVIILETMMIONG TG VYEWOVOUIKNG Kpiong, Ue
Bootkd otoOY0 TN SLGPAAOT APEVOC UEV TNG VYEIOC KOl TG AGPAAELNG TOV epYalOUEVOV NG Kol OADV TOV
EVOLUPEPOLEVDV LLEPDV, OPETEPOV OE TNG EMYELPNCIUKNE GVVEXEWNG, MGTE Vo NV 1€bel o8 01001 moTE Kivouvo

N Proctudmrd g Kot 1010¢ 1 OUUAT TOPOYOYIKT TNG AELToVpYia.

Ava0g01 KEPODV

H etaipeia dev mpoiPn og d1a0ecm KePOMY KATA TNV TPEYOVGO, YPNON.

4. Acgikteg emdo6E@V

O1 Baoikol apBpodeixteg Tmv ypioemv 2021 kot 2020 Sapopeddnkav g akolobwg:
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31/12/2021 31/12/2020
Kvkho@opovvta meplovclokd ototyeio 2.063.034,69 8557% 2.095.032,89 80,49%
ZOVOLO EVEPYNTIKOD 2.411.01242 2.602.797,96
Mn KUKAOQOPOOVTO TEPLOVGLAKE GTOLYEID 347.977,73 14.43% 507.765,07 1951%
ZOVOLO EVEPYNTIKOD 2.411.012,42 2.602.797,96

Ot avotépm deikteg deiyvouy v avoroyio Ke@aiaimv mov £xovv datedel oe KLKAOPOPOVV KoL [n
KUKAOPOPOVV EVEPYTTIKO.

Kabapn Odon 1.834.896,45 318,49% 1.870.985,60 255,66%
ZHVOLO VITOYPEDCEMY 576.115,97 731.812,36

O aveTépm OeiKTNg JElYVEL TNV OUKOVOLLIKT OVTAPKELD TNG ETOLPELNG.

2HVOAO VITOYPEDCEDV 576.115,97 731.812,36

- - 2390%  =— 2812%
2vvolo mafnTikon 2.411.012,42 2.602.797,96
Kabapn Oéon 1.834.896,45 76.10% 1.870.985,60 71.88%
ZHvolo TadnTikod 2.411.012,42 2.602.797,96

Ot avotépm deikteg delyvouv v dovelakn eEGPTNOT TG ETPELNG.

KoBapn ®80T1 1.834.896,45 612,04% 1.870.985,60 404.70%
Evoopata mtaylo mepovciokd ototyeio 299.801,32 462.311,71

O Jeiktng owtdg deiyvel 1o PabLo YPNULOTOSOTHCEWS TOV OKVTOTOMCE®MVY TG eTanpeiog omd T Idw
Keopdiaro.

KkaocpoPovvru naptovcnfuca oToyEla 2.063.034,69 396,10% 2.095.032,89 383,00%
Bpoayvrpdbeopeg vnoypedoelg 520.841,89 547.008,40

O deilkg awtdg deiyvel v duVATOTNTO TG ETALPELNG VL KOADWEL TIG PpoyLmpdBec e VITOYPEDGELS TG LE
oTotyelol TOL KUKAOPOPOHVTOG EVEPYNTIKOV.
Kepdhoio kivioeang 1.542.192,80 1.548.024,49

- - p 7475% ———— 738%
Kvukhopopovvta meplovclokd otoyeio 2.063.034,69 2.095.032,89

O opBpodeiktmg ovtdg omewovifel € TOCOGTO TO TUNUO TOV KUKAOPOPOOVTOG EVEPYNTIKOV TO OMOI0
¥pnuatodoteiton amd 10 TAEOVOoHa TV OpKov kepoiaiov (Idiov Kepoiaiov kou Moxpompdbecumv
VITOYPEMCEMV).
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ApLONOOEIKTEC T0O0GEMCS KOL OLTTOO0TIKOTITUS

31/12/2021 31/12/2020
Muktod anors)\f,cfua 245.020,09 12.32% 346.071,84 15,87%
Kvxhog epyaciov 1.989.468,16 2.180.373/45

O opBpodeixtng owtodg amecovilel 10 TocooTiaio PEYEHog Tov IKTOD KEPOOVG EML TOV TOANCEWDV TNG
gtoupeiog.

A?torakacu’a PO POPV -41.042,14 1.98% 294,84 0,01%
Y Hvor0 600V 2.069.867,66 2.251.500,57

O op1Bpodeitng owtodg omekoviletl TNV GUVOAKN andd0CT) TNG ETOPELNG GE GVUYKPIOT] LLE TO. GUVOAIKA TNG
¢00d0

Anoxs?tscp’a PO POPOV -41.042,14 2.24% 294,84 0,02%
KaBapn @éon 1.834.896,45 1.870.985,60

O opBpodeikmmg anTtdg amekovilel v amodoTKOTN T TOV WMV KEPoAaimV ™G eTatpeiog.

Amotedéoparta :ltpO TOK@V Kol OPV -26.106,96 131% 22.817,43 1,05%
Kvxhog epyaciov 1.989.468,16 2.180.373/45

O apBpodeiktng avtdg amewovilel v anddoon TG ETOPElNg YOpPiG TO GUVVTOAOYIGUO TV TOK®OV KOl
POpOV

5. IIpoPremodpevn mopeia TG eTonpeiog
Ot mpoomtikég kot ta amoteléoparta ¢ Etaipeiog yio v tpéyovca ypnon teAoVV G€ GUEGT GUVAPTNGT UE
TNV KOTAGTAGN OV EMIKPOTEL APEVOC LEV OTIV TOYKOC LN, GPETEPOL OE GTNV EYYMPLO, OLKOVOUI, Kol ayopd.
H emdeivoon tov enidnorloyik®@y dE00UEVOV TOVG TEAEVTAUIOVE UNVEG, | OvIoLXio Vi TIC VEEC UETAAAGEEIC
TOV KOP®VOIOV, Ol JATAPUYES TOV EPOJACTIKDY 0AVGIdV KaOdC Kot 1 adENeN TOL KOGTOVG TNG EVEPYELAG,
TOV THOV TOV TPOTOV VADV KOl YEVIKOTEPO, 01 E1GAYOUEVES TANOWPICTIKEG TEGELS, GLVETELD KOl TN POCIKNG
ewopforn oty Ovkpavia, evteivouv v afefardTra Kot av&avouy Tovg KIvduvoug yio To puBud avamtuéng
g owovopiog katd TNy tpé€yovca ypnon. To evdeyduevo pog véog €Eopong Tng mavonuiog amd T
petdAroén Omicron Tov Kopwvoioh kot 1 Vrapén eumodiov oTic aALGidec TPOsEOPAS avEAVOUY TNV
afefardtnTa Kot Snpovpyodv Kivdhvoug yio TNV Topeic ToL TANB@PIGHOL Kol TNV AVAKOUWT TNG TOYKOGHULOG
owovopiag. Trnv avotépo aofefordtnra evioyuoe OKOUO TEPIGGOTEPO 1) YEOTOATIKY OVOTOPOYH TOL
npokdiece M g0Poin g Pooiag oty Ovkpavia. H ev e€eAilel moiepkn ovppaén avopévetor va odnynoet
0€ ONUOVTIKY EMPPASVVOT TNG OVAKOUYNG TOV OIKOVOULOV, GE TOYKOCUIO EMimed0, GTN UETO-TOLVOT|LUK

enoyn.
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Kotd v mapodoa ypovikn otiypr], owdnmote mPOPAEYT] avVOQOPIKE UE TIS EMMTAOCELS TNG TOAEUIKNS
oLPPAENG eml TOL KHKAOL €PYACLOV, TOV OMOTEAEGUATMOV KOl TNG ¥pNHaTootkovoukng Béong e Etoupeiog
elvar emo@aing, kKaBdcov tekel og dueon cuvaptnon pe T ddpkela Kot TV évtaot Tov gxfponpaildv, To
YPOVIKO SLAGTNUO TOPOAUOVIG GE 1O0YD TMV OKOVOMKAOV HETp®V KoTd g Poociog, kabdg kol tov tpodmo
GULVOAIKY|G O1evBéTnomg g Kpiomng.

Amévavtt ommv  afefootra yoo v e&EMEn g katdotoong, m  etopeion Stobétel TOAL Ko
YPNHOTOOIKOVOULKT B€oT, avénuévn peuatoTnTo Kot £va TOAD VYNAS eminedo TeXVOYVOGinG MGTE Vo, oTnpi&et
ne a&IOOELG TIG avAYKEG TOV TELOTOV TG Me GUYKpPATNOT KOl TEPIOPIGUD, OTO PEYIGTO EMLTPENTO Pabuod,
TOV AELITOVPYIKAOV domavay Kot v Yével e£00wv, e xpnon OAV TV mapexouevoy ek uépoug g IoAtteiog
epyoreiov, mpokeévou 1 Etapeia vo eivar og Béon vo avtipetonicel akoun kot toxov ampoPrenteg 1
Wwitepa avti&oeg KATAOTAGEIS, OTMG AVTEC TOV SVVOAVTOL VO TPOKVYOLV amd EVOEXOUEVT] GUPPIKVOGT TOL
KOKAOL EPYOOIOV TNG, 0ALY Kot Vo a&lOTOUGEL TNV OVOUEVOLEVT] LETAGTPOPN TOV OIKOVOUIKOD KAILOITOC Kol

TIg evkaipieg wov Ba mapovslachovv.

Bdoel tov avotépo avapepopévov n dtoiknomn g etaipeiog ektipd 6t dev Ba vdpEet Kivouvog ovciddovg

afePordTnTog GUVENIONG TNS SPASTNPLOTNTOS TNG.

6. Awyeipion KivoOvev
H Etopeio extifetor og ypnuatootkovoikovg Kivovvous, Ommg Kivovvoug oyopds, MoTOTikd Kivouvo,
kivduvo pevototntog, kivouvo amd petaforég emrokiov. Koatafdiietar cvomuatik tpoomddeio ehéyyov
TOV TOPATAVEO KIVOLVOV KOl TEPIOPICUOD TV THAVOV OPVNTIKOV EMTTOCEDV TNG TNV gupubun Acttovpyia
Kot TN SIUOPO®MON T®V OKOVOKAOV amoteAesptdtov g Etapeiag. H Awoiknon eotialel v mposoyr| g
GTNV IGOPPOTNUEVT] OVATTVUEN TOV EMYEPTLATIKOV HoVAdmV Tov dpactnprormoteitar 1 Etaupeio pe otdyo v

S10OTTOPA TOL EMLYELPTUATIKOD KIVOHVOU.

o YUVOAALOYROTIKOS KivOUVOg
H Etoupeion dev eivan extebeipévn oe cuvolAoypotikode Kivouvoug, 0e00UEVOD OTL Ol TOAMGELS TNG

TPOYUOTOTOL0VVTOL EVTOG TOL EALadikov ympov.

¢ IIotoTiKég Kivovvog
O moToTKdg Kivouvog mov dlatpeyel M etoupeio oyetiletor pe v gionpaln TOV OTOUTACEDV NG OO
neddteg. O kivouvog extipdron 1iaitepa YaUnAog, 0E00UEVOL OTL Ol TOANCELC TPOYUATOTOLOVVTAL GTO GUVOAD

TOVC TTPOG TNV UNTPIKT ETOPEIN KO AOUTEG GUVOESEUEVEG ETALPEIEC.

o Kivéuvog pevotétinTog
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O «ivévvog pevotottag oyetiletat pe v dvvatodtnTo TG Etaipeiog va eKTANpOGEL TIG PN ULATOOTKOVOUIKES
™G VROYPEMGELS, Otav avtég yivoov An&umpobecpes. H mapoakorodnomn tov Kwwddvov pevotdtntog
EMKEVIPMOVETAL GTN OLOYEIPIGN TOV YPOVIKOD GUGYETIGHOD TOV TOUENKDV Po®V KOl otV €£ac@EAion
EMOPKAV TAUELOKOV SOEGTH®VY Y10 TNV KAALYN TOV TPEYOVGAOV GUVIALAYDV.

H etaipwn drayeipion tov kKvdvvov pevotdtntag facileTar 6t 6ot dtoyeiplon Tov kepaiaiov kivnong kot

TOV TOUELOKDV PODOV.

o  Kivouvog Loy® petafor®dv TV EMTOKI®V
O «ivévvog emitokiov 7y v Etoupeio oxetifetor kvpimg pe TIG LROYPEDGES TG O€ TPAmelIKES
xpnuotodotnoels (Lakpompodecua kot Bpoyvmpdbecua davela).
Adveln pe petafintd emrokio ekBérovv v Etaipelo og kivovvo topelokdv pomv. Advela pe otabepd
emtokio ekBérovv v Etaipeia o kivovvo petafoing g evrloyng a&log. H etaupeio dev datpéyet avaroyo

Kivouvo AOym Tov 0Tt dev €xel Tpamelikd daVEIGHO.

®  Auoy€ipion KEQUAULOVYIKOD KIVOUVOL
O okomdg TG OloyEiPIoNS TOL  KEPOANLOLYIKOD KIvdOvov eivar 1 e€ac@aiion ¢ ouveXlLOUeEVNC
dpaotnprotnrog ¢ Etapeiag (going concern) pe 6KOTO Vo LTAPYOVY IKOVOTOUTIKEG OTOJOGELS Y10 TOVG
UETOYOVC, TPOKEUEVOD Vo, dtortnpnOel o 10aviKh KEQaAULovyIKY doun Kot vo petmbel 10 KO6TOC KEPAANIOV
o€ éva amodeKTod eMMEDO.
H Swmpnon  n Tpocapuoyn e KEQOANOVYIKNG 00UNG, UTOPEL VOl YIVEL HEG® TNG TPOGUPUOYNG TOV TOGOV
TOV UEPIGUATMV TOL TANPOVOVTAL GTOVE UETOYOVE, TNG EMIGTPOPNG UETOXIKOD KEPAUANIOV GTOVG UETOYOVG,
NG €KS00NG VEMV UETOYMV | TNE TOANOTG TEPLOVGLOKMY GTOLYEIDV Yo Vo, HEIwBEl 0 davelouoc.
H Etoaipeio eléyyet tov kepalatovykd kivovuvo pe Pdon tov cuviereatn poyAevons. Avtdg 0 GUVIEAEGTIG
vroroyileTor g 0 AOyoc tov kafoapod SoveEIGHOV TPOG TO GUVOLO TV kepaAaimv (Wilov kot Evov). O
ka0apog davelopdg vroroyiletar ¢ T0 cOUVOAO TV dovelsHoD (pakpormpdbecpov kol PBpayvrpodecuov)
petov tapelokd dtabécipa Kot 1oodvvapa.
Ot ocvvteheotéc poyrevong v 31n AekepPpiov 2021 o v 31n AgkepPpiov 2020 yio v Etoupeio givon

undevikoi kabmg 1 etaupeio dev £xel VIOYPEDGELS amd TPATECIKO SUVEIGUO.

o Kivdvvor amé v eEdmimen Tov kKopwvoiov Covid-19
H poaydaia eEdmlmon kot 1 toydtarn dteomopd Tov véov kopmvoiov Covid-19, n onoia giye wg amotéleoua
v kNpvén moavonuicg omd tov Iaykocuo Opyavioud Yyeiog (I1.O.Y.), vimp&e po tpotdyvopn dokiuacio,
N omoio TPoKAAEsE GOPBOPOVE KAVOMVIGHOVS Kol avatopdielg TO60 otV TayKOoUlo, 0G0 Kot, 10iwg, oty
EYXDPLO. OIKOVOULKY] OVATTUED.
H ypnon 2021, éyetl emnpeaoctel amd v mavonuio Covid-19 oe opiopéveg and Tig Katnyopieg 603wV, 18img
0T0 £6000. TNAEQMVIKOD KATOAOYOL KOl OTIG €EVMNPETNOELS TNAEPOVIKOV KANGE®V, KoBMG 01 dpacTikol
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TEPLOPIGLOL OTIG LETAKIVIGELS, TOL KAEIGTE KATOGTLLOTO ALOVIKTG KO EGTIOONG KO €V YEVEL O TEPLOPIGUAC TG
KOW®VIKNG dpactnptotntog ennpedlovy T poég TV €600V TOGO AUEGA, OGO KOl EUUECH HECH TG
eMdpAONG G€ TOAAES EMLYEPNOELS TTOV EEUPTAOVTAL OO TOV TOVPIGUO.

Kotd ™ ypovikn otiypr| covtagng mg topovcag o faduog afefatdtntog avapoptkd e v mopeio Kot Ty
e€EMEn ™G vyelovopkng kpiong egakorovBel va mopapével apketd vymiog, kabdcov dev pmopel va
amokAelsOei n TOovoTTO EUPAVIONG VEOV HETOAAAEE®V TOL 100.

[Mopora avtd ebv emoinbevtovy ot TpoPAréyelg mepl Ayotepo coPapmdv EECTAGUATOV TOL 100, LUE TEPLOJIKES
e€apoelg petadoTikotnTog, AdYm e€acbévnong g avociog, Ha KOTAoTEL EPIKTA 1 EXOTPOPT] O GLVONKES
KOW®VIKNG KOl OIKOVOUIKNG OLLOAITNTOG,.

Emiong n Awoiknon g etarpeiag, pe péyioto aicOnua evbovng, mopakorovdel cuotpotikd tig e€eMEelg Kot
@povtiel KaOnuepvVa Yo T ANYT TOV ovayKoiov HETPOV Kot TNV VI0KETNON TOV S1dIKAGIOV TOV KpivovTal
OKOTIUES KOL OVOYKOIES, TPOKEWEVOD Vo SGPOAIGOEl 1 ampOGKOTTN TOPAYOYIKY TNG AETOLPYIO Kol 1
EMLYEIPMLLATIKY] TG GUVEYELD.

[epattépm, Exel HEPYVIOEL YO TNV TPOCHKOVOH KOl £YKLPN EVNUEP®OT] TOL GLVOAOL TOV TPOCHOTLKOD
OVOPOPIKA LE TNV GYOANGTIKN THPNGCT TOV KAVOVOV OTOMKNG VYLEWVNG KOl TOV GUGTAGE®MY KOl 00T YLOV TOV
EOAY.

H xdpia mpotepaidmta g eToupeiog eivar vo cuveyicel va avtamokpiveTol 6T HEAAOVTIKEG TPOKANGELS Kol
oTNV VEN TPOYUOTIKOTNTO TOL SOUOPOOVETAL HETO Omd TNV Tavonuio, SOKPVOLEVOS Y10, TNV LYNAN
TOWOTNTO TOV TOPEYOUEVAOV VINPECIOV TOV, UE YVAOUOVO TAVTOTE TNV TPOCTUGIH TOV EPYATIKOD SLVOULKOD
KOl TNG KOWV®VING GTO GUVOAO TNC.

Téhoc, 1 Owovopkn AevBuvon g eTapelog HEPVA Yot Tr SLUCPAAIOT| TG PELOTOTNTAS KOt TNV eEg0pecn
TOV KOTOAANA®V YPTLOTOOIKOVOLIK®OV EpYOAEI®V Yo TNV dothpnon Tov Bécemv epyaciog, Tnv &ykaipn Kot
TPOGTKOVGO EKTANPOGCT TOV VIOYPEDCEDV TNG KOl TNV AVTILETMTION TNG OVGUEVOVG OIKOVOLILKNG GLYKLPING,
alohoydvtag OAec TIC Ol0OEGIUEG YPNLOTOOIKOVOUIKEG EMIAOYEC YlOL TN OLGQAAIGT] TNG OVOYKOiog
pevotOTNTOG Kot mopakoAovlel to pétpa otpiEng mov €xel Oeomicer 1 eAANVIKN ToMtelo Yoo TV
SIEVKOALVOT TOV ETYEPNCEDV (Y. EMOOTNOT TOK®V daVeEiDV, TOPATAcT KATUPOANC SOGEDMV VPIOTAUEVOV
davelov KAm), TV omoimv 0o KAVEL YPNOT TPOKEWEVOD VO OVTIUETMMTICEL TPOCKOVIMG TIS OVOGUEVEIC

GUVETELEG TNG VYELOVOLKNG KPIoNC.

7. ApaocTNpOTNTES 6TOV TOUEN £PEVVAG KOl AVATTVENG

H etaipeia dev £yl kamoro mpoypoppa o€ eEEMEN.
8. IIAnpo@opieg yio TO. YPNULATOOIKOVOULKE NEGA,

H etoupeia dev ypnopomotel mapdymya ypnUOTOOIKOVOLLKE TPOTOVTO OVTE GUUUETEYEL GE YPTUATOOTKOVOLKE

gpyoreia mov Oa propovcav va, Ty eKBEGOVV 0 S1OKVUAVOELS ETITOKIMV.

10

OwkovouIKEG KOTAOTAGELS Y10 TNV YpNot] oo 1" lavovapiov émg 31" AekepPpiov 2021



CALL CENTER EAAAX A.E.E.

9. Kotgyopeva amd tnv eTonpeio (pedypoea

H etaipeia dev €xel omny KoToyr| g XPpedYPUPOL.

10. AwBécrpo cuvairaoypa

Alo0éc110 cuvaALOyLoL 1) EToLpEl OV EYEL.

11. "Ioweg Metoyég
Agv amoktOnkav «idleg Hetoyéoy, Katd v dudpkela g yprong 2021.

12. Axivinra g eTapiog
H etoupeio dev €yel omv katoyn tng tithovg wokmoiog eni akwvntov. Ot 0 EVEOUATEG OKIVITOTOWGELG

aPOPOVV EMEVOVGELG OE OKIVNTA TPITOV.

13. YrokatactipoTo

H etaipeia dev éxel vrokatacTUATA.

14. Iinpoopics yio gpyacroka 1 mepripailovrika 0épata

H Etapeio omacyorodoe v 31.12.2021 exatd técoepa (104) dropo pe oxéon eEaptnuévng epyaciog.
[Ipémer va onpelmBel 611 o1 oxéoelg g Etanpeiag pe to mpocomikd g givar apioteg Kot dgv mapovoidlovron
gpyoocilokd mpofAanuata, Kobmg pia ek Tov Bacikdv mpotepatotiTov g Etatpeiog eivar ) datnpnon kot 1
evioyvorn Tov KAlpatog epyaciakng pnivne. H Etapeio kabnuepwvd @povtilel yio v Aqyn 6Aov tov
avayKaiov HETPOV Kot TNV LIOBETNON TPOKTIKMOV TPOKEEVOL VO, CUUUOPPOVETOL TANPOS KOl ATOAVTOG HE
T1G 10YV0VOEG OATAEELS TNG EPYOTIKNG KOl CPOAGTIKNG €V YEVEL VOpoBeTiag.

H Etaipeia avayvopiloviag v avaykn yo. cuveyn Pertioon g mepifarioviikng emidoong pe Paon tig
apyéc TG avamTuéng Kol 6€ CLUUOPE®oT e TN vouobesio ko ta d1ebvny mPoOTLTO, CTOYXEVEL GE Mid
LGOPPOTNUEVT] OIKOVOWIKT avamtuén 6 apuovia pe 10 Quotkd mepiPaiiov. Akolovbmvioc pio mopeio
Buooyme avartuéne, ookel TIG SpASTNPIOTNTEG TNG ME TPOTO 7oL va e€ac@aAilel TV mPOoTUGio, TOL

TEPPAALOVTOC KO TNV DYIEWVT KO 0GQPAAELN TOV EPYALOUEVOV, TNG TOTIKNG KOWVOVING KOl TOL KOOV,

15. Inpoavrikd yeyovéta mov cuvéfnoav amd T MEn ™g xpfions néxpt Ty nuepounvio vrofoing
G TopPovcas KkOeong
Ov wpocpateg e€erifelg oyetikd pe tov moOAepo omv Ovkpavia, HE TO avOPOTIGTIKO VO KATEXEL TOV
TPOTUYOVIGTIKO POAO, KOl Ol CAVGIOMTEG EMTTOGELS AVTOD GTO EVEPYELNKO TPOPANLA GE GUVILAGUO LE O,TL
ovTd EMPEPEL MG EMMPOGHETEG EMMTOOELS OTN VOIGTAUEV dTOPOYN TNG TAYKOGHLOG EPOJICTIKNG
oAvcidag pali pe v avénon tov TANBoPIoTIKOV TIEGE®DY, dNUIOVPYOVV [io eE0PETIKG GUVOETN KOTAGTAON
EMOVAPEPOVTOG TNV APEPAOTNTO GE TAYKOGUIO EMUTEDO.
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Owovopikn) Oéon

MoAovot ) emyelpnpatikn ékBeom g Etanpeliog dev vopiotatal oTig eUTAEKOUEVES GE GUPPUEN YDPES KoL MOG
€K TOVTOV JEV VILAPYEL OLGIMONG emidpacT (AUESN 1| EUUEST)) OTIS dPAGTNPLOTNTEG TG, EV TOVTOLS 1 OVIIGLY oL
mov emkpatel otn OeBvr Koot Tor eEantiog TOV HEYAAMV OVOTUNGEMV GTIS TILES TNG EVEPYELNS, TMOV
Brounyavikdv HeTAAA®V Kol TV GLtnpav etvat 1diaitepa Eviovn.

O puBudc ¢ Toyelog kol SLVOUIKNG OVAKOUYNG OfO TNV TAVONUIKY Kpion 7Tov &ixe apyiost va
SOHOPOOVETOL KOTA TO TeEAevTaio Tpiunvo tng kiewduevng ypnoewg 2021 oamodvvapmbnke omd v
TOALOLAGTATT EMIOPUCT) TNG EIGPOANC TOV POGIKMY GTPOTEVUATOV 0TV emtkpdtela g Ovkpaviac. H mopsia
™G EAMNVIKNG otkovopiog emnpedletal, TpmTioT®g, UEGH NG avOO0L TV TWWMV TNG EVEPYEWNG KOl TMOV
TpoQin®v, M omoio. oe GuVOLOoUO pE TNV €EAPTNON NG YOPOS UG OO TIC EGOYWMYEG, EXEL OPVITIKO
avTiKTLO, TOG0 GTNV AVENGCN TOV SUTAVAOV TOV ETLXEPNGEDY, OGO KOl 6TO SIOECIUO EIGOIMNUO Kol TNV
ayopaoTIKy SUVOUN TV KATavoA®ToOv. Ot eAANVIKEG emyelpnoelg avauévetal Ppayvmpdbecpo va
AVTILETOTIGOVY VYNAGTEPO TANOOPIGUO Kot BPadVTEPT) OIKOVOLIKT OVATTUEN 0Td TNV OVOUEVOUEVT, KUOMS
N evepyelokn e&aptnon g EAAGSag mapapével vymin. Xe kdbe mepintoon n Awoiknon g Etapeiog dev
elvar akoun og B€om va TOGOTIKOTOMGEL P EVA0YN PePatdTnTo TO EVIEXOUEVO AMOTELEGUO OGS KPIoNG OAAG
napakorlovbel oteva Tig e€eli&elg pe yvmdpova Ty ToAD KoAr| ¥PNUATOOIKOVOLIKT TNG B€0m Kot cuyKpdTnon
TOV AEITOVPYIKOV TNG SOTOVOV TPOKELLEVOL VO, OVTILETOTIGEL KON KOl TUYXOV ampoOPAentes i Wiaitepa
avTi£0eg KATAGTACELS, OTMG OVTEG OV OVVOVTIOL VO TPOKVYOLV OO €VOEYOLEVT] GUPPIKVMOGT TOL KOKAOUL
EPYOCIOV NG, GAAA KOl Vo 0&lOTOGEL TNV OVOUEVOUEVT] LETOGTPOPYT] TOV OIKOVOUKOD KAILOTOG Kol TIG
evkaipieg mov Ba mapovslacholv.

To yeyovog avtd amotelel petayevéstepo Un 610plTkd yeyovog chpemva pe to opiiopeve oto AAIL 10
«I"eyovota petayevEéstepa TS NUEPOUNVIOS OVOPOPECH)

Agv vapyovv petayevéatepa tov Okovopkav Kataostdoewmv yeyovdta, mov 0o pmopodoay vo Exnpedcovy

ONUOVTIKG TNV OIKOVORIKT 0Eom Ko TV Ttopeia. TG etanpeiag.

KoaAMOéa, 27 Iovviov 2022

O Ipo6edpog tov Atoikntikod ZvuBoviiov

I'empylog Oc0dd0MC
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UHY 22N

‘EkOeon AveEapTnTou OpkwTOoU EAeykTn AOYIOTRH

Mpog Touc Metdyouc TnG ETaipeiac «CALL CENTER EAAAZ AEE»,

"‘EkBeon EA£yxou ni Twv OikovopIK®V KaTtaoTaocemv

F'vopn

'EXOUME EAEYEEI TIG OUVNUUEVEC OIKOVOMIKEG KATAOTACEIC TG eTalpeiag «CALL CENTER EAAAZ AEE»
(n ETaipeia), ol onoieg anoTeAouvTal and Tnv KATAGTAGN OIKOVOMIKNAG B€ang Tng 31" AekepBpiou
2021, Tnv KaTAoTaon GuUVoAIkoU €1000NKaToc, HeTaBoAwV I8iwv KEPAAAinV Kal TAPEIAKWY POWV TNG
XPNOEWG Nou €ANEE TNV nuepounvia auTtn, kabwg kal NEPIANYN GNHAvTIKWV AOYIOTIKWV apXwV Kal
HEBOBWV Kal AoIneg eNeENyNHATIKEG MANPOPOPIES.

Kata Tn yvopn Hag, ol OUVNUUEVEG OIKOVOMIKEG KATAOoTACEIG napoucialouv €UAoya, ano kabe
ouciwdn anoyn, TNV olkovouikn B¢on Tng eTaipeiag «CALL CENTER EAAAZ AEE» katd tnv 310
AekepBpiou 2021, Tn XPNHATOOIKOVOMIKN TNG €Nidoon Kal TIG TAPEIAKES TNG POEG yia TN Xpnon nou
€An&e TNV nuepopnvia autn cUPewva We Ta Alebvr MpoTuna XpnuaToolkoVoUIKNG Ava@opdac, onwg

auTa £xouv uloBeTnBei ano Tnv Eupwnaikn 'Evwon.

Baon yvoung

Alevepynoape Tov €Aeyx0 Mag oUpgwva pe Ta Aigdvi Mpotuna EAeyxou (AME) onwg auta €xouv
evowpdatwBei otnv EAAnvikn NopoBeoia. O1 eublveg pag, oUP@WvVA HE Ta npOTUNA aUTA
NEPIYPAPOVTAl NEPAITEPW OTNV €VOTNTA TNG €KOEONC Mag “EUBUVEG €AEYKTN YIa TOV EAEYXO TwV
OIKOVOMIKWV KaTaoTaceswv”. Eipaote ave€aptntol and tnv ETaipeia, kaboAn Tn Oidpkeia Tou
dlopiopoU pag, cuppwva pe Tov Kwdika Asovtoloyiag yia EnayyeApaTieg EAeykTEG TOu ZupBouliou
AigBvwv MpoTtunwv Aeovtohoyiag EAeyktav, Onwg autdg €xel evowpaTwBei otnv EAAnvIKA
NopoBeoia kal TIC anaitnoelg OgovToloyiag nou oOXeTi(ovTal WE TOV EAEYXO TWV OIKOVOMIKWV
KaTaoTacewv otnv EAAGda kal Exoupe eKNANPWOEl TIC OEOVTOAOYIKEG HAG UMOXPEWTEIC GUN@WVA HE
TIC ANAITAOEIC TNG loxuouoag vopoBeaiag kal Tou npoavapepopevou Kwdika Aegovtoloyiag.

MoTteloupe OTI Ta €AEYKTIKA TEKWNAPIQ MOU €XOUME AMOKTNOEl €ival €napkn kal katdAAnAa va

napexouv BAaaon yia Tn yvoun HAac.
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UHU 2E.

EuBUveGg TNnG 310iKNONG €Ni TWV OIKOVOHIK®WV KATAOTACEWV

H Oioiknon €xel Tnv €uBlvn yia Tnv KatapTion Kal €UAoyn napouciacn TwV OIKOVOMIKWV
KATAoTAOEWV OUPQPwva Pe Ta AMXA 0nw¢ auta xouv uioBeTnBei and Tnv Eupwnaikr ‘Evwon, onwg
Kal yla €Keiveg TIC OIKAIOEC e0wTEPIKOU €AEyXOU nou n dloiknon kabopilel w¢ anapaiTnTeg, WOTE va
kaBioTaTtar duvaTn n KATAPTION TWV OIKOVOUIKWY KATACTACEWV anaAAaypeEVWV and OuCIwOES

oQAaAua, Nou oPeiAeTal €iTe o€ anaTn ite o AGdoc,.

KaTtd Tnv KatdpTion TwV OIKOVOMIKWV KATAoTACEWV, n dioiknan €ival unslbuvn yia Tnv a&loAdynon
TNG IKavoTNTac TnG ETaipeiag va ouvexioel Tn dpacTnpidTnTa TNG, YVWOTONOIOVTAC ONOU OGUVTPEXEI
TETOIQ NEPINTWON, Ta BEUaTa nou oxeTifovTal Je Tn Guvexi(OPevn dpaoTnpIOTNTa Kai Tn XpAon Tng
AOYIOTIKNG apXNG TNG ouvexi{opevng dpacTnpiOTNTAC, €KTOC Kal €av n dloiknon &ite npoTiBeTal va
peuaTonoinoel Tnv Etaipeia r va diakowel Tn 0pacTnpidTNTa TNG N Oev €XeEl AAAN peaANIOTIKN

€VAANAKTIKA €nmIAoyn anod To va NPoBei 0’ AUTEC TIG EVEPYEIEC.

EuBUVEG EAEYKTI] VIO TOV EAEYXO TWV OIKOVOUIK®OV KATACTACEWV

O1 oTOxol pag €ival va anokTAOOUME €UAoyn OIao@ANION yia TO KATA NOCO Ol OIKOVOMIKEG
KATAOTAOEIG, OTO OUVOAO TOUG, €ival anaAAaypéveg anod oucindeg opAalda, nou oPeiAeTal €iTe o€
anartn eite e AaBog kal va ekdWOOUHE €kBean eAeykTn, N onoia nepiAauBavel Tn yvoun pac. H
€uAoyn dlaopalion ouvioTa diacPaiion uwnAoU eminédou, ald dev ival eyyunan OTI 0 EAEyXOG
nou OlevepyeiTal oUPPwva e Ta AME, 6nwe auTtd €xouv evowpaTwBei otnv EAAnviky Nopobeaia,
Ba evronilel navra éva ouoimdEC oPAAua, OTav autod undapyel. 2(eaiuarta duvaral va npokKuyouv
anoé andartn i and Aabog kar BewpouvTal ouciwdn OTav, YEPOVWMEVA ) aBpoloTika, 6a Pnopouse
€UAoya va avapeveral 6T B6a ennpéalav TIC OIKOVOUIKEG anoPAceIC TWV XPNOTwY, Nou AappavovTal

HE BAON AUTEC TIC OIKOVOUIKEC KATAOTACEIC.

Q¢ kabrikov Tou eAéyxou, oUMPwva e Ta AME ONwC auTd £Xouv evowpdaTwBel oTnv EAANVIKN
NopoBeoia, ackoUpE enayyeAUATIKR Kpion Kal dlaTnPoUKE enayyEAUATIKO OKENTIKIONO kab’ OAn Tn

Oldpkeia Tou eAeyxou. Eniong:

o EvtoniCoupe kar a€ohoyoUpe TOUuG KIVOUVOUG OUCIWOOUC O(MAAJATOC OTIC OIKOVOUIKEG

KATAoTAOEIC, MOU OMeiAeTal €iTe o0€ andatn €ite o AABog, oxedialovTag Kal OIEVEPYWVTAC
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UHY 22N

ENEYKTIKEC O1adIKaoieg MouU avTanokpivovTal OToug KIvOUVOUC auToUG Kal anoKTOUME €AEYKTIKA

TEKUNAPIA Mou €ival enapkn kal kaTaAnAa yia va napéxouv Baon yia Tn yvoun pac. O kivduvog
MN evToniopoU ouaindouc OPAAUATOC Nou OPeiAeTal o€ andTn €ival upnAOTEPOG and auTov Nou
o@eileTal oe AGBo¢, kKaBwe n andaTn WMNoPEi va eUNEPIEXEI ouPNalyvia, NAAoToypa®ia, ECKEPHPEVEG

napaAeiyeic, Yeudeic diaBePaiwoeic rj napdkapyn Twv JIKAIdWV e0WTEPIKOU EAEYXOU.

o Kartavooupe TIC OIKAIOEC €0WTEPIKOU €AEyXOU MOU OXETI(OVTAI YE TOV €AEYXO, ME OKOMod TO
oxedIaopo eAeykTIKWV O1adikaciwv KaTtaANAwV yia TIG NEPIOTACEIG, AAG OxI HE OKOMO TN
dlaTuNWaon YvoUNG €Ml TNG anOTEAECUATIKOTNTAG TwV OIKAIdWV E0WTEPIKOU €AEYXOU TNG
ETaipeiac.

o AfiohoyoUpe TNV KaTAAANAOTNTA TwV AOYIOTIKWV apXwv kal JeBodwv nou xpnaigonoinénkav kai
TO €UAOYO TV AOYIOTIKWV EKTIMACEWV KAl TWV OXETIKWV YVWOTOMNOINCEWV MOU &yivav ano Tn

dloiknaon.

e Ano@aivopacTe yia TNV KaTaAANAOTNTa TNG XPNoewg and Tn dioiknon TnG AOYIOTIKAG apxng TNG
ouvexI(OpevnG dpacTnpIOTNTAG Kal e BACN Ta EAEYKTIKA TEKUNPIA MOU ANoKTAONKav yia To €av
unapxel ouoiwdng apealdTnTa OXETIKA HE YEYOVOTa I OUVONKEG NOU WNOPEi va unodnAwvouv
ouciwdn aBeBaidoTnTa we NPog TNV IkavoTnTa Tng ETaipeiac va ouvexiosl Tn dpaotnpioTnTd Tng.
Eav oupnepavoupe OTI u@ioTaTal ouciwdng aBeBaldoTnTa, €iNacTE UMNOXPEWMEVOI OTNV €kBeDN
ENEYKTN) VA ENIOTACOUME TNV NPOCOXN OTIC OXETIKEC YVWOTOMOINOEIC TWV  OIKOVOMIKWV
KATAoOTACEWY N €AV QUTEG Ol YVWOTOMOINCEIG €ival avenapkeig va d1apoponoInCOURE TN YVWHN
Mac. Ta oupnepdopaTd pag Paocifovral O €AEYKTIKA TEKUNPIA MOU aMOKTWVTAl MEXPI TNV
NUEPOMNVIa TNG €KBEONG EAEYKTN. QO0TOCO, HEANOVTIKA YEYOVOTA 1 OUVONKEG EVOEXETAI VA EXOUV

w¢ anoTéAeopa n ETaipeia va natoel va Aeiroupyei wg ouvexiCopevn dpaoTnpioTnTa.

o AfioloyoUpe Tn OuvoAikn napouciacn, Tn OOWA KAl TO MNEPIEXOMEVO TWV OIKOVOMIKWV
KATAOTAOEWV, OUMNEPIANAPBAVOMEVWY TWV YVWOTOMOINOEWY, KABWC kal To KAaTta noco Ol
OIKOVOMIKEG KATAOTACEIC aneIkovi(ouv TIG UMOKEIUEVEG OUVAAAAYEC Kal T YEYOvOTa HE TPOMO Mnou

EMITUYXAveTal n eUAoyn napouaciaon.

MeTa&U aMwv BepdaTwy, koivornoloUhe otn dloiknan, To oxedlalOPEVO EUPOC Kal TO XPovodiaypauua
TOU €A&yxou, KabwC Kal OnUAvTika €UpnpaTa Tou €AEyXOU, OUMNEPIAAKBAVOUEVWY  Onolwv
15
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UHY AN

ONMAVTIKWV EMEIPeWV OTIC OIKAIOEC E0WTEPIKOU EAEYXOU evToni(OUPE KATA T OIAPKEIA TOU EAEYXOU

HaG.

‘EkOeon eni aAAwV Nopikov kai KavovioTiIKov AnaIiTnoewv

Aappavovrag unown oTi n dloiknon €xel TNV €uBUvn yia Tnv katapTion TnG ‘EkBeanc Aiaxeipiong Tou
AloiknTikoU ZupBouAiou, kaT’ epappoyn Twv dIaTa&ewv TG napaypagou 5 Tou apbpou 2 (pEPOC B)

Tou N. 4336/2015, onuelwVOUE OTI:

a) Kata tn yvwun pag n ‘EkBeon Alaxeipiong Tou AloiknTikoU ZUpBoUAIoU Exel kaTapTIoBEi cUPpwva
ME TIG I0XUOUCEC VOMIKEG anaiTnoelg Tou apBpou 150 Tou N. 4548/2018 kal To NEPIEXOUEVO AUTNG
QVTIOTOIXEI JE TIG CUVNHUEVEG OIKOVOUIKEG KATAOTATEIG TNG XPNOEWG Nou €Ange Tnv 31.12.2021.

B) Me Bdaon Tn yvwon nou anokTNoaue Kata To EAeyX0 Hag, yia Tnv etaipeia «CALL CENTER EAANAZ
AEE» kal To nepiBAMov Tng, Oev €XOUME evTomniosl ouoiwdelG avakpiBeleg oTtnv 'EkBeon
Alaxeipiong Tou AlOIKNTIKOU TNG ZUPBOUAIoU.

Alrva, 28 Touviou 2022

AiovUoiog ZTapipng
OpkwTOG EAeYKTNG AOYIOTNG
A.M. 20EA 47401
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CALL CENTER EAAAX A.E.E.

Kotaotaon Xvvolikot Elcodnpartog

Am6 1n lavovapiov £mg
Inpeioon 31.12.2021 31.12.2020 (*)

Korhog epyacudv 4 1.989.468,16 2.180.373,45
Koéo1og [Moinbéviav 7 -1.744.448,07 -1.834.301,61
Mikt6 amotéleopa. 245.020,09 346.071,84
AALa 60000 EKUETAAAEVONG 8 80.399,50 71.127,12
"E€0da S10umTikig Agrrovpyiag 7 -276.385,09 -300.033,44
"E€oda Aertovpyiog d100éoemc 7 -75.141,46 -94.348,09
Amoteréoparta [Ipo Pop@v XpnuaTodoTiK®OV Kol ETEVOVTIKAV

AmoteleopaTmv -26.106,96 22.817,43
Xpnuatoowovopwd E&oda 9 -14.935,18 -22.522,59
Képdn/(Znuég) mpo popmv -41.042,14 294,84
DOpog E160ONMUATOG 10 1.681,64 -1.676,27
KaBopad képdn/ (Znpég) ypiions peta amé ¢opovg (A) -39.360,50 -1.381,43

KafBapég houmég cuvolkéc (Cnpiec)/e1600MNaTa Tov dEV PETAPEPOVTOL GTA
OTOTELEGUATA GE PETOYEVEGTEPES TEPLOOOVG

Enavextiunon kepd dv/((nudv) amd Tpoypappoto Kobopispévay topoyoy 4.194,04 251,40
D Opog £160MUATOG TOV AVAAOYEL -922,69 -60,33
Aotd 6uvolka aroteAEopato peTd oo gopovg (B) 3.271,35 191,07
TUYKEVTOTIKG GUVOMKG amoTeAEopaTO YPONG NETA 0md POpovs (A)+H(B) -36.089,15 -1.190,36

KabBopd képdn ava petoyn amoddOUEV 0 GTOVS ISIOKTNTEG TNG UNTPIKNG Pootkd Kot
TPOGUPUOGHEVO(oE € ) 11 -0,0587 -0,0021
IIpotewvopevo pépiopo. ové petoym (oe €) 0,00 0,00

XOvoy1) amoTEAEGLATOV TTEPLOO OV

Amnoteléopata [Ipo @oOpwv Xpnpotodotikdv Exevivtikdv Amotedeopdtov
kot Zuvolikdv ArocPécemv (EBITDA)

Amoteléopata I[Tpo opmv XpnpatodoTIKOV Kot EXEVOVTIKOV
Amoteleopdtov (EBIT)

152.697,72 190.672,16

-26.106,96 10.523,48

O1 EMGVVOTTOLEVES OTUEDCELS ATOTEAOVY OVOTTOCTOGTO LEPOG TMV OIKOVOUIKAOV KOTOCTAGEDV.
Ta cvykprd peyédn g ypnong 2020 €yovv avabewpndel amd v aAloyr Tov exépepe N LETOPOAN TNG
Loylotikig moAlTikng Tov AAIT 19 (BAéne onueinon 2.3).
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CALL CENTER EAAAX A.EE.

Kotaotaon Owovopkiig @éong

Xnueioon 31.12.2021 31.12.2020 (*)
Mn kvkho@opovvta Xroryeio Evepyntikod
Evodpoteg AKivntomomoeig 12 299.801,32 462.311,71
Avia Iepovouokd Ztotyeio 13 0,87 0,87
AvaPoarlOpeves pOPOLOYIES OTALITNCEL 10 10.437,83 10.534,78
Aouéc LoKkpoTPOOEGES ATOUTOELS 14 37.737,71 34.917,71
XHvoro 347.977,73 507.765,07
Kvkhogpoproka Ieprovoraxa Xrovygia Evepynrikov
TelGteg KoL EUTOPIKEG OTALTNOELG 15 1.866.747,67 2.035.972,13
AOUTEG AT OELS 16 8.274,04 14.111,22
Topewkd d100éoylo Kot TOUEKE 160d DV 17 188.012,98 44.949,54
XHvoro 2.063.034,69 2.095.032,89
2 Hvolo TEPLOVGLOKAV cTor Eimv Evepyntikov 2.411.012,42 2.602.797,96
TAIA KE®AAAIA KAI YIHOXPEQX FIX
Tow Keodhoa
Metoyud Kepdaraio 18 1.963.100,00 1.963.100,00
Amobepatikd 18 3.150,92 3.150,92
Amoteléopata g véov 18 -131.354,47 -95.265,32
Xvvoho Idiov Kepaiaiov 1.834.896,45 1.870.985,60
Ynoypewosig
Muokporpo0eopes VTOYPEDGCELS
Yroypedcelg Tapoydv Tpoc®Tkod Aoyw 630V and TV
VN PECIL 19 38.723,95 34.776,09
Yroypehoelg and pcbdoeg 20 16.550,13 150.027,87
Xvvoro 55.274,08 184.803,96
Bpayvapé0sopeg vroypedoeig
IpopunOevtég Ko Aoutég vmoypedoelg 21 387.364,14 406.295,91
Yroypedoeg Opov E1IG0OMUATOG 0,00 3.813,06
Yroypehoelg and pcddoeg 20 133.477,75 136.899,43
Xvvolo 520.841,89 547.008,40
X VOO VTTOYPEDCEDV 576.115,97 731.812,36
Xvvoho Idiov Kepadaiov ko Yroypsdeswv 2.411.012,42 2.602.797,96

O1 EMGVVOTTOLEVES OTUEUDCELS ATOTEAOVY OVOTTOCTOGTO LEPOG TMV OIKOVOUIKAOV KOTOOCTAGE®DV.
Ta cvykprrucd ueyédn g ypnong 2020 &xovv avabewpnbel and v adiayn mov enépepe N UETOPOAN TNG
Loylotikig moAltikng Tov AAIT 19 (BAéne onueinon 2.3).
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CALL CENTER EAAAX A.EE.

Kotaotaon peraporov Idiov Keparaiov

O1 EMCVLVOTTOUEVEG CTUEIDCELS OTOTEAOVY OVOTOCTOGTO UEPOG TOV OIKOVOULKDY KOTUGTACEDV.

Ynoérovro tqv 01.01.2020 dnpocievpévo
Enidpaon ariayng Aoyiotikng motikng - AAIT 19
Avarpocappocpévo vroérovro s 01.01.2020

AVOTPOGUPLOGUEVE OTOTEALCHLOTA XPNOTG LETA 0O pOpovg (*)
AvampocoprocUEVa OTOTEAEGLOTA AvayVOPIGUEVO omtevdeiag oTa
oo kepahona (*)

Ynorovwo 1diov Kepohoiov katd tnv 31.12.2020

Ynérovmo Idiov Keparoiov katd v 01.01.2021
Amoteléopata xpnong HETA omd pOPOvS

Amoteléopata avayvopiopéva anevbeiog ota id1a kKepaiato
Ynorowro Ioiov Keparoiov katd tnv 31.12.2021

Metoyko Aowta Amoteléopota
KEQAAoLO amofepnaTikd £1g véov XYvoro
1.963.100,00 3.150,92 -271.759,48  1.694.491,44
0,00 0,00 -177.684,52 -177.684,52
1.963.100,00 3.150,92 -94.074,96  1.872.175,96
0,00 0,00 -1.381,43 -1.381,43
0,00 0,00 191,07 191,07
1.963.100,00 3.150,92 -95.265,32  1.870.985,60
1.963.100,00 3.150,92 -95.265,32  1.870.985,60
0,00 0,00 -39.360,50 -39.360,50
0,00 0,00 3.271,35 3.271,35
1.963.100,00 3.150,92 -131.354,47  1.834.896,45

Ta cuykpitikd peyen g ypriong 2020 éxovv avabempnOel and v oAdayn mov exépepe N UeTABOAN TG AoY1oTIKNG TOAMTIKN G Tov AAIL 19 (BAéne onueimon

2.3).
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CALL CENTER EAAAX A.EE.

Kotaotaon tapeiokdv poov

Ano 1n Iavovapiov £m¢

AE1ITOVPYIKEC dPASTN PLOTNTES 31.12.2021 31.12.2020 (*)
Amoteléopata Tpo opwv (cuveILOMEVES dPaoTNPLOTNTES) -41.042,14 294,84
[TAéov / peiov mpooapuoyEc yia:

Amooféoelg 178.804,68 180.148,68
[TpoPréyerg 3.947,86 6.060,83
Anorskscru(xm (é0000, £€000, KEPOM Ko {NEC) emevOLTIKNG 0.16 1405
dpaoTNPLOTNTOG

Xpewotikoi TOKoL Kot cuvapn £Eoda 14.935,18 22.522,59
[TAéov/ peiov TposappoyES Yo LETABOAEC AOYUPLOAGLLMY KEPUANIOV

Kkivnong 1 mwov oyetilovian [e TIg AEITOVPYIKEG OPACTNPLOTNTES:

Meiwon / (ad€Enon) amaitnosmv 173.271,80 -643,71
(Meiwon) / avénon vroypedcewv (TANV Tpomeldv) -34.783,75 -130.308,92
Meiov:

Xpewotikoi ToKol Kot cuvapn ££0da. katapefinuéva -14.935,18 -22.522,59
KotaBepAnuévor popot -3.813,06 -11.439,24
20volo elopov / (EKpodv) amod LEITovPYIKES IPaoTNpPLOTHTES (01) 276.385,55 44.126,53
EnrevouTiKEC 0pucTnpLOTNTES

Ayopd evoOIOTOV Kol GDAMV TAYIWV GTOYELOV -16.294,45 -44.493,69
Eionpd&elc omd TOANGELG EVEOUAT®Y Kol AHADV TAY1mv oToLyElMV 0,00 50,00
20volo elopov / (ekpodv) amod emevovtikes dpaotnpiotntes () -16.294,45 -44.443,69
XpNpoTodoTIkES 0paoTN PLOTNTES

E&opAcelg vmoypedoemv amd ypNUOTOS0TIKEG pebmoel; (ypeordota)  -117.027,66 -111.366,87
20volo €10po@V/(ekpodv) amd ypHUaTodoTIKES OPaTTPIOTHTES (}) -117.027,66 -111.366,87
Ka()(),zpn m)gnc'n] / (nelwon) oto TOpRELOKA Srabéopa Ko 143.063,44 111.684.03
oodvapa xpiong (o) + (B) + (v)

Taperoxd droféopna kKol 16odvvapa Evapéng ypnong 44.949,54 156.633,57
Topelokd orodéoipa ko 160dvvapa AENS xpPNoNS 188.012,98 44.949,54

O1 eMOVLVOTTOUEVEG ONUEIDCELS OTTOTEAOVV OVOTOGTOGTO LEPOG TMV OIKOVOULKMYV KOTUGTACEDV.
Ta ovykprikd peyédn g xpriong 2020 &xovv avabBewmpnbdel amd v oaAiayn mov eméeepe 1 UETAPOAN TNG
Aoytotikng moAltikng Tov AAIT 19 (PAéne onpeinon 2.3).
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CALL CENTER EAAAX A.E.E.

LNUELDGELS ETL TOV OLKOVOUIKAV KOTUCTAGEDV
1. I'evikég wAnpoopisg

H «CALL CENTER EAAAY A.E.E. — [TAPOXH YIIHPEZIOQON EIIKOINQNIAZY (epefng xaAovpevn
«Etaupeion) 6p0Onke oty EALGSa, o1ig 2 Zemtepfpiov 1998 pe apOpdé '’EMH 122223401000. H dugpketa tng
Etaipeiog, cOppmva pe To KoTaoTatikod e, avépyetol o tevivta (50) ypovia and v idpvon .

H «CALL CENTER EAAAZX A.E.E.» dpactnplonoteitol 6Ty mapoyr] DANPECLOV LEGH TNAEPMVOL KOl OVIKEL
otov outo ¢ «EIAHZEOOOQNIKHY EAAAY ANQNYMH EMIIOPIKH ETAIPEIA — YIIHPEZIEXZ
THAEHXOITAHPO®OPHXHZY».

H &6pa g Etaupeiog Ppioketan otnv A. Oncéwg 280 T.K. 176 75 oto Aqpo KailbBéog kot n dievBvven g
oto oladiktvo givan www.callcenter.ar. H Etoupeia €xer ™ poper e Avovipov Etoupeiog kot dev eivol

€101 YUEVT 6TO XpNUOTIGTPL0 ABNVAV.

XovOcon AlotknTikov Tvppfoviiov Xovepyalopeveg Tpameleg
I'empylog A. O@0d60mg [Ipdedpog A.X. E®GNIKH TPAIIEZA
Evotpériog N. Amépyng Aevdovov ZouBovrog TPAIIEZA TIEIPAIQX
ABavaciog ©. Apyvpomovrog Méhog EUROBANK
EUROBANK KYIIPOY

To Arowntikd Xvppoviio gykpinke amd ) ['evikn Zuvédlevon g 28.06.2018 kot n Onteio Tov Anyet
v 27.06.2023.

Enontevovea apyr) Nopkég Zopfovrog
Eumopikd kot Biounyavikd EmpeAntmpio ABavactog Apyvpdmovrog
Anvaov, Alven Mntpoov kot Avamtuéng

[Mimpogoplakdv Zvetnudtoy

ApOpég I''E.MH. Opxotég Eleyktiic Aoyiotiig
122223401000 Awovioiog 1. Zropipng

ApOpég @oporoyiko unTPAOOL UHY AZQN Opkotoi Edeyktég AE
094531775

Ot TopovsEeg ETHOIEG OIKOVOUIKES KATOOTAGELG £xouv eyKplfel and to AtoiknTikd Xvpupoviio tng 27" lovviov
2022.

2 IThaiclo KOTAPTIENG TMV OIKOVOUIKMOV KOTAGCTAGEW®V
2.1 Baon KaTdpTIoNS TOV OIKOVOUIKAOV KATUGTAGCEMV

O1 01KOVOLIKEG KOTOOTAGELS Yio TO £T0¢ oL éANe otig 31 AskepuPpiov 2021 £yovv cvvtoybel cOuPwvo pe To
Aebvn TIpotvma Xpnuoatoowovokig Avagopds (AIIXA) mov €yovv ekoobel amd ™ Emitponmny Aebvov
Aoyiotikov [potdinwv (IASB) kot £xovv vioBetnBeil amd v Evponaikr Evoon («EE») mapovsialovv v
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http://www.callcenter.gr/

CALL CENTER EAAAX A.E.E.

OKOVOLUKY| B€0T], TOL ATOTEAEGLOTO KO TIG TAUELNKES POEC TNG eTapeiag pe Paon v apyn g cvvexllouevng
dpactnprotntoc. Aapfdavovtag to aveatépm Bépato voyn, n Aloiknon Bewpet ot

(o) M apy” ™G ovvellopevng dpactnPdTNTag amoteAel TV KATdAANAN Pdon mpoetoaciog e Tapovcag
OLKOVOLUKTG TAT|POQOPN GG,

(B) ta meplovciokd oTotyEln Kol 01 VTOYPEMGELS TAPOVGLALOVTAL EDA0YO COUPMVA E TIC AOYIOTIKEG aPYEG TTOV
epoppolel 1 etoupeio.

IMa v ovvreén tov Owovopkav Kataotdoemv g 31.12.2021 &yovv tpnbei ot idieg AOYI0TIKEG TOMTIKEG
mov ypnowomombnkav o ypnon 2020 mpooapuocuévav pe to véa IIpdtuma ko Tig avabBemproelg Tov
emraocovv To. ATIXA yuo i xpnoeig mov apyisav v 1n lavovapiov 2021 kou petayevéctepa.

Ol TOMTIKEG TOL OVOPEPOVIOL TOPOKAT® £YOVV €PAPUOCHEl e oGUVEREIL GE OAEG TIG TEPLOOOLG TOV
apovctdfoviot.

H obtvtaén owovouik®v katactdoemv oOoueovo pe to AIIXA amortel T ypnon ekTiuncemy Kol Kpiong Kotd
TNV EQPUPUOYN TOV AOYISTIK®V apydVv ¢ Etatpeiog. InUavtikéc mapadoyEc omd Ty S1oiknomn yio TV EQapuoyn
TV Aoylotikedv pebddwv g Etaipeiog éxovv emonuoavOel Omov Kpivetat katdAinia.

Ta T0GA T®V OIKOVOUIKADV KUTOGTAGE®Y amelkoviovial oe evpd (€), EKTOG av PNTE AVOPEPETL SLOPOPETIKAL.

2.2 AoeTIKEG apyES Y10 TV KATAPTLON TOV OLKOVOUIKAV KATUGTACEDV

(o) Evomroinon

H Ertoipeioa dev €yer Buyatpikég emyeipnoelg, ovte emevdvoel; oe ovyyeveic emyepnoels. H 101 Opmg
gvomoteitan TANpmg, pe ™ péBodo g olikng evomoinomng, amd tov ouilo ¢ «EIAHEEOOQNIKH EAAAX
ANQNYMH EMIIOPIKH ETAIPEIA — YIIHPEXIEEX THAEHXOIIAHPO®OPHZHZX» 1 omoio. cuppetéyet
070 UETOYIKO NG KEPAAmO pe Tocootd 70%.

(B) IAnpoedépnon katd Topéa

Q¢ emyepnuatikdc Topéog opiletol picn ouddo GTOYEIOV EVEPYNTIKOD Kol OPOCTNPIOTATOV OV TAPEYOVV
TPOTOVTA KOl VANPEGIES, TO. OTOI0, VTOKEWTUL GE JIUPOPETIKOVG KIVOUVOLG Kol AT0dOGEIC ad EKEIVO GAAWDY
EMYEPNUATIKOV TOUE®V. G YEOYPUPKOG TOUENS, OpileTonl pio YE@YPAPIKN TEPLOYN, OTNV OTOi0 TAPEYOVTOL
TPOTOVTA Kol VIINPEGIEG KOl 1] OTTO10 VITOKELTOL GE SLOPOPETIKOVE KIVOVVOLE Kol 0T0SOGEIC 0O AALEC TEPLOYEG.
H Etoupeio dpaoctnpromoteitar oty mopoy@yn Kot EUmopio. AOYISHUKAOV TPOYPOUUATOV Kol KT CUVETELD TO
£€0000 TNG TPOEPYOVTAL OO TOPOYT VINPESIDV GE TPITOVG ALY KOl TTPOG T UNTPIKT ETALPELD.

H é6pa ¢ Etatpeiag kot n kbpia yodpo. dpactnplonoincng g eivat 1 EALGSa.

(7) Lovorrayés o€ EEvo vopuopa

Ta otoyeion TOV OWKOVOUIK®V KOTooTacewv TG Etoipeioag emperpovioar Pdost tov vopiopotog Tov
TPMTEHOVTOG OIKOVOUIKOD TEePIPAAAOVTOC, 010 omoio Aegtovpyei (Aettovpywd voucpa). Ot Owovopukég
kataotdoelg mtapovsialovtal oe Evpm, mov eivar to Asttovpyikd vopicua e Etoapeiag.

Ot ocvvohhayég oe E€va VvoUioUOTO PETATPENMOVIOL GTO AETOLPYIKO VOHGUO PACEL TOV 1GOTYIMV 7OV
VEICTOVTOL KOTE TV NUEPOUN VIO TOV GUVOALAYDV.

Képodn kot {nuiéc omd cuvorAaypoTikéG Slapopég oL omoieg mpokvITOLY amd TNV ekkabdpion TETolmV
CUVOAAQY®OV KOTO TNV OldpKEW TNG YPNOoNG Kol omd TNV UETATPOT] T®V VOUIGHOTIKOV CTOWEI®V 7OV
ekppalovior o€ EEVO VOLUGUA LE TIG IOYVOVGEC IGOTIIEG KATA TNV MUEPOUNVID, KOTAGTAONG OIKOVOLIKNAG 0Eomg,
KATOXOPOLVTAL oTe amoTeAéSpoTe. Ol CUVOAAQYHOTIKEG OWPOPEC OmO UN VOUOUATIKG OTOolElo mov
OTOTIUMVTAL 0TV €0A0YN a&la TOVG, BempPovvTal WG TUNHA TNG EVAOYNG AEING Kol GUVENTMS KATOY®POHVTAL OOV
KoL ot d1opopég TG e0A0YNG a&iag.

(0) 1010y PN GLULOTOLODUEVH, EVEONATA TAYLY, GCTOLYELD
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H Etoupeio dev dwbéter axivnto maywe meprovotakd otoryeio (owomeda — kripwa). Ta evodpoto maywo g
Etoipeiog apopodv €yKoTOOTAGELS 08 aKivNnTa TPITOV, UNYUVAMOTE, VTOAOYIOTES, EMUTAC Kol OKeDN. AvTd
OTOTILMVTAL 0T0 KOGTOG KTNoews Helov TG cmpevpéveg omooPécelg kot Tig Toxov Cnpieg amopeioong, av
vrdpyovv. To kdoTOG KTNONG TEPLAAUPAveEl OAEC TS Qpeco eMPPTEES OAMAVES Yo TNV OMOKTNON TOV
otoyeimv. To ko6aTog pnopel emiong va mepthapuPdavel kEpoM N {nuieg amd ovTIoTAOUIOT] TOL GUVOALLYLOTIKOD
KvdUVoL Katd v ayopd avt®dv Tov otoyeiov, ta omoila elyav Kotaympndel ce omobepatikd tov 1diov
kepaiaiov. Tétola mepintwon dev el TPOKLEL

Ot domdvec TOV TPAYULOTOTOLOVVTOL GE LETOYEVEGTEPES YPNOELS ALEAVOLY TN AOYIGTIKY a&io TOV EVOMUATOV
maylov pdvo edv mbavoroyeitar 6t Ba eiopedoovy otnv Etaupeio peAloviikd otkovopkd opén Kot To KOGTOG
Tovg pmopet va amotunel aglomiota. Ot EMOKEVEG KO 01 GUVINPNCELG KATAXWOPOVVTOL T OATOTEAEGUOTO OTAV
TPAYLOTOTOLOVVTOL.

Kotd v adinon tov evooudtov moyiov, ol Slopopiéc HETOED TOV TIUWAMOTOS OV AauPAavetol kol Tng
AOYIOTIKNG TOVG a&lag KaTaympovviol g KEPOM N {nuieg ot amoteréopata. O vrolelupatikég aieg Kot ot
oeélpes (wéc Tov evoopdtov mayiov vrokewtol ot emoveétaon oe kdbe muepounvio Katdptiong g
KATAOTOONG OIKOVOUIKNIC 0E0mG.

XV mepinTmon mov 1 AoYoTIK oo ToV evoopdtemv mayiov vrepPaivovv v avaktiown afia tovg, ot
dlopopéc (amopeimon) KataywpovvTol MG ££000 GTO ATOTEAEGLATAL.

O1 eykatootdoelg o€ axivito Tpitev, amocfEvovtal COUPOVA LE TO €T HICOMONC TOV AKIVATOV.

Ot amocBéoelc Tov AAAOV otoyeinv Tov eveoudtov mayiov vroloyilovtol pe v otabepn péBodo pésa ot
oeéAun {on Toug Tov £xel ®¢ EENG:

Mnyavoroytkog eEomAouoc 7-13 ¢t
Aoutog eEomAMGUOC 4-7 ¢m

To kb6GTOG TOL dUVEICUOD TOL GYETICETOL GUEGO LE TNV OTOKTNOT|, KOTOOKELN M TOPUY®OYN TEPLOVGLOK®DV
oToKEl®V, 1| OAOKANP®OT TV 0moimV omattel oNUOVTIKO XPpOVO, TPOSTIBETUL 6TO KOGTOG TOVG, UEYPL TO YPOVO
OV EIVOL OVOLAOTIKA £TOLUA TTPOG XPYon N TPog TdANSN. Atevkpvileton 6T 1 Etaupeio dev éxet Adfet kepdioio
ue okomd TNV TomT00ETN O TOVG OE TTAYLO TEPLOVGLOKA GTOLXELQ.

(€) Avho TEPLOVGLUKE GTOVY EIN

Ot Goetec AoyIopIKoD OTOTUMOVTOL 6TO KOGTOC KTNong pelov T anocPéccic. Ot amocféoelg dievepyohvtal e
v otafepn péEBodo katd v didprela g weEMUNG LG TV ool ElmV ovTdV, 1 ool EKTIUATAL GE 5 £Tn).

Ot domdveg OV AmOLTOVVTOL Y10, TNV avATTLEN Kot S10THPNOT TOV AOYIGUIKOD KATOX®POLVTAL ¢ ££000 OTOV
yivovtat. Ot damiveg OV TPOYUATOTOIOVVTIOL YO, TNV OVATTUEN GUYKEKPIUEVOV AOYIGUIKADV, TOV EAEYXOVTOL
ond v Etapeio kataywpovvior g dvia meplovclokd ototyeion dtav oydovv ot e&ng mpovimobicelc: o)
dnuovpyeitol €vo GUYKEKPLUEVO TEPLOVGLAKO oToLyElo, B) mbavoroyeital Tl TO ONUIOVPYOVUEVO TEPIOVCIUKO
otoyelo Bo amoEpel LEAAOVTIKA OIKOVOUKE OQEAN Kol Y) TO KOGTOG OvATTLENG UmOopel Vo TPOodoploTel
alomioto. Tétoleg damaveg mephapuPdvouy auolPéc mpoowmikod Kot avoroyia yevikdv eEodwv. To
W010TapayOUeEVO AoYIGKO amocfévetal oty o@éaun {on Tov 1 ortoia ektindron £mg 10 €.

(o71) Aopgioon a&iag pn PNIETOOIKOVOULK®DY TEPLOVGLUKDV GTOLYEI®V
Ta oTorKElol TOL EVEPYNTIKOD, TOV £X0VV OTPOSdOploTy OPEAMUN (®1, dev amocPEvovtal Kot VTOKEWTOL O
€éleyyo amoueinonc etnoiog Kot OToV KATOLo YEYOVOTH KATAOEIKVOOLUY OTL 1] AoyloTikl a&ia pumopel va unv givat
avaxtoln. Ta ototyeio Tov evePyNTIKOD, TOV OTOGREVOVTAL, VTOKEWVTUL GE EAEYYO0 amopEinong TG a&iog Tovg
otav VIAPYoLY eVOEILEIS OTL 01 AoyioTikn a&ia Tovg dev Ba avaktnOel. H avaxtown a&ia gival to peyolvtepo
1006 petalh g kaboapng TG TdAnong kot g atiag Adym ypnione. H (nuia Adym peiwong g aélag tov
oTOKEI®V TOV EvEPYNTIKOV avayvopileTtot amd v emyeipnon, otav 1 Aoyiotikn aéio Tov otoyEinv avtdv ()
™¢ Movédag Anpovpyiog Tapetakodv Powv) givatl peyardtepn amd 10 avoKTGLO TOGO TOVG.
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O {nég amopeimong, dtav mTPOKHTTOLY KATOXOPOLVTOL ®G ££000 GTO AMOTEAEGHATA TG YPNONG EVTOS TNG
01010 TPOKVTTOVY, LIE TNV TPODTODEST OTL OEV £XEL OVATPOCUPLOCTEL TO TEPLOVGLOKO GTOLKELD.

(©) Xpnpoaroowkovopikd meplovcrlokd otovyeia

Xpnuotoowovokd péco etvar kdébe ovpPfoacn mov Smuovpyel TOLTOYPOVO EVa  YPTLOTOOLKOVOULKO
TEPLOVGLOKO GTOLYEIO Y10l L0l OUKOVOLUKT) OVTOTNTO KO L0l PN ILOTOOTKOVOULKT] DITOYPEWON 1 VO GUUUETOYIKO
TITAO Y10 [ot GAAT] OLKOVOUIKY] OVTOTNTO.

And v 1 lovovapiov 2018, To ¥pnUATOOKOVOLIKE TEPLOVGLOKE GTOXEID KATOTAGGOVTOL, KATE TNV apylky
AVAYVOPIOT), MG LETOYEVEGTEPO EMUETPOVLEVO, GTO ATOGPREGUEVO KOGTOC, GTNV €0A0YN a&io HECH TOV AOTMV
GUVOMK®V E1600NUAT®V 1 otV A0y a&io péom Tov arotelecudtov. H Katdtaln tav ypnuUaTtootkovoUtK®y
TEPIOVOIOKDOV oTOLElOV KaTd TNV opykn avayvoplon Pociletor otic ovuPotikég TOUEWKEG POEC TV
YPTLOTOOIKOVOUIK®DY TEPIOVCIOKMV GTOLXEI®MV KOl GTO EMLYEIPTUOTIKO LOVTEALO EVTOG TOL OTOIOL SIUKUTEYETOL
TO (PNOTOOIKOVO KO TEPLOVGLAKO GTOLYELD.

Me gfaipeon tic omoutnoel omd mehdteg, N Etoupeion apyikd amoTind €vo (pNUOTOOIKOVOULKO TEPLOVGLOKO
otoryelo oty €dloyn aflo ToOLv GLVY TO KOGTOG GUVUAAOYNG, GINV TEPIMTMGN €VOG YPNUAUTOOIKOVOULKOD
TEPIOVOIAKOD GTOLXEIOL OV dgv amoTiudTol oty €0loyn aéio uéco TV amotelecudtov. Ol OmTUITHGELS Omo
TEAATEG APYIKA amoTIH®VTOL TNV aio cGuvaAlayng Ontmg opiletat amd to AITXA 15.

Metd Vv OpyIK ovoyvaopilon, To YPNUOTOOIKOVOUIKG TEPLOVGLOKE GTOLElD KOTOTAGCOVTOL GE TPELG
KaTnyopieg:

- 0TO OMOGPEGUEVO KOGTOG

- otV gvAoYN a&io LECH TOV AOUTMV GLVOMKOV EIGOOTUATOV

- otV gvAoyN aio LECH TOV ATOTEAEGUATOV

H Etaipeio dev Sra0étel meplovciakd ototygio Tov va omoTIL®VToL 68 0A0YT a&io LECH TOV AOUTMY GUVOMK®OV
E1000MUATOV Kol HECH TOV amotelecudtov Kotd v 31 Aekeufpiov 2021.

Ta xpNUATOOIKOVOLIKEG TEPLOVGLOKE GTOLXElD TO OTTOi0, TAEVOUOVVTOL OG AMOTIUADUEVA OTNV 0A0YN aio HECm
TOV OnoTEAECUATOV avayvopifovtol apykd otny evdoyn a&io pe ta kKEpON 1 CNEG Ao TNV amOoTiUNGT QLTAV
va avayvopilovior oty Kotdotaon amotelecpdtov. Ta képon kot ot (MUIEG TOV TPOKVTTOVV 0T TIG
petaforég oty €bAoyn aflo TV YPNUOTOOIKOVOUIKMV TEPLOVGIOK®MY GTOEIMV OV TOEWOHODVIOL GTNV
gohoyn aéio péow amoteElecUATOV, avayvepilovTol GTNV KATACTOOT) ATOTEAEGUATMY.

IMa enevdvoelg ot omoieg dompayuatevovtal o€ evepyd ayopd, n evioyn o&ia vroloyiletor pe Pdon tig Tég
TPOSPOPAS TNG ayopdc. [ emevdboelg Yo Tig omoieg dev vdpyeL vepyog ayopd, 1 €bA0YN a&io TpocsdiopileTal
HEC® TEYVIKMV OTOTIUNOTG.

(m) Amo0sparta

H Etoipeio ayopdlel gumopedpota pe okKomd tnv UETOTOANGCT Toug Pdost cuppdoemv mov £xovv cuvapbet.
Kotd v nuepounvia tng xatdotoong owovoulkng 0éong, ta anobépata amotiudvior oty agio KTong M
omoia pokvmtel pe Paomn t uébodo FIFO.

(0) MehdTEg KO EUTOPIKEG ATONTIGELS
Ot anmotioelg amd meldteg Katoympohvtal apykd otnv gvAoyn a&ia Tovg 1 omoia eivar Towtdypova Kat 1 a&io
GUVOAAOYTG. METayEVESTEPA ATOTIUMVTOL GTO AVATOGPESTO KOGTOG E TNV XPNOT| TOV TPAYUATIKOD EMTOKIOV,
aeopovEVODV Kot TV Cnudv amopeinong. Ot (nuég anopeimong avayvopilovtal 6Tav VTAPYEL AVTIKELEVIKT
évoegn ot n Etaipeia dev eivar og Béon va elonpdé&el OAa To, Tood oV ogeilovial pe Baor Tovg cuUPaTiKobg
opovc. Evoeileig yio mbavi amopeloon Tov UmopIK®@V OmoToE®V BE@POLVTOL 01 CNUAVTIKEG OTKOVOUIKES
dvoKoAieg Tov meAdTN Kal 1 Kabvotépnon 1 movorn e£deAnong tporoyiov. To mocd g {nudg aroueiwong
glvar 1 dpopd peTa&d TG AOYIOTIKNG 0&I0G TOV OTOUTACE®V KOl TNG TOpovoag o&lag TOV EKTIUDOUEVOV
UEALOVTIKOV TAUELNKDOV PO®V, TPOEEOQPAOVUEVDV LE TO TPAYLATIKO emtoklo. To moco g {npidc amoueiwong
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Katoyopeiton ©g €060 ota amotehéopato. H Aoyotikr| a&lo g amaitnong pewdveror pe T ypnon
AOYOpLOGUOD TTPOPAEYNC KOl TO TOcO NG TPOPAeyng katoympeitar ota Aowmd ‘EEoda tng xatdotoong
anotedeopdtov. Otav pio eumopiky amaitnor yapoktnpiotel o¢ avenidektn elompadng daypdeetot Le yprion
oV Aoyaplacpob mpoPreyns. Xe mepimtmon peTayevésTtepng elompaéng piog omaitnong mov elye apywkd
dwypagel yivetan mictwon oto AALa 'Ecoda 6TV KOTAOTOOT OTOTEAEGUAT®V.

(V) Taperoka Srodéopa Ko 16000V,

Ta dBéoa kot 1Isodvvapa debecipmv meprrapnpdvovv ta petpntd oty Tpdmelo Kot 6to tapeio kKabhg emiong
puropovv va meptapfdvouy kot T Bpoyvmpofecpeg emevOUGES VYNANG PELOTOTNTAS OTMG TO TPOIOVTO TNG
ayopdg ypruotog kot ot tpomelikéc katabéoeis. Ta mpoidvta TG ayopds YPMLOTOC VOl YPTMUOTOOIKOVOUIK
TEPLOVOIOKA GTOLYEID TOV AMOTIUMVTOL GTNV E0A0YT] 0&lo HECM TNG KATAGTAONG ATOTEAEGUATMV.

(1) MeToyiko ke@araro

"E€oda ta omoia mpaypotomodnkoy yio TNy £€K000m UETOY®V gReavilovial PETE TNV dQaipEST TOV GYETIKOV
@OPOL E1IG0ONUNATOG, O UEIMOT TOL TPoidVTog NG €kdoone. Ta €£0da, to omoia oyetilovion pe v €kdoon
LETOY®V Y10, TV OTOKTNOT EMYEPNCEDV, TEPIAAUPAVOVTOL GTO KOGTOG KTNONG TNG EMLYEIPNONG TOV OTOKTATOL.
Kotd v andktnon iov petoymv, To KataPAn0Ev tiunuo, cCouTepIAAUBOVOUEVOV Kol TOV GYETIKOV dOTOVOY,
amekovileTal HEIOTIKE TV Winv Kepolainy.

(1p) @oporoyia €1600MPnaTOS KO AVAPAALOPNEVOS POPOG
H emBdpovon g ypfong uHe @Opovg €1GOONUATOS OTOTEAEITOL OO TOLG TPEYOVIEG (POPOLS KOl TOVG
avaPoAAOLEVOVG (OPOLS, dNANST TOVG GOPOLS M TIG (QOPOAOYIKEG EAMPPVUVOELS TOL oyetilovial Ue To
OIKOVOUIKG OQEAT TTOL TPOKVATOLV GTNV YPNOM, OAAG €xovv NN Kataioyiotel 1 Bo kKaTaAOYIGTOOV OO TIG
QOpPOLOYIKEG Opyés o€ dpopeTikés ypnoec. O @Opog €160dMUOTOG avayvopiletol oty  KOTAoTOo
UTOTEAECUATOV TNG YPNONG, EKTOG TOL POPOL EKEIVOV OV APOPE GUVOALAYEG OV KoToy®pNOnKay amevdeiog
ota {01 KEPAAaa, TEPITTOOT oTNV oToia Kataywpeitar angvdeiog, KoTd avdioyo Tpomo, ota id1o Kepaioa.
O tp€yovtec popol elcodnpatoc meptiapPdvouv Tig PBpoyunpofeceg VITOYPEDCELS 1| KOL OIOLTHOELS TPOG TIG
ONUOGLOVOUIKEG OpYEC TTOL GYETICOVTAL UE TOVG TANPMTEOVG POPOVG EML TOL POPOAOYNTEODL EIGOONUOTOC TNG
TEPLOOOL KOl 01 TVYOV TPOGHETOL POPOL EIGOINUATOG TTOV APOPOVY TPONYOVUEVES YPNOELG.
Ot Tp€yovTeg POPOL ETUETPOVTUL COUPDVO LLE TOVE POPOAOYIKOVG GUVIEAEGTEG KOl TOVG (POPOAOYIKODG VOLOLG
ov gpapudlovtal TS SoYEPLOTIKEG TTEPLOdOVE Ue TIg omoieg oyetiCovtal, Pacilopeva 6To POPOAOYNTED
KEPAOG Y1a TO £T0G.
O avaforidpevoc eoOpog elGodNIaTOG TPocdlopiletal pe v HEB0SO TG VIOYPEMONG TOL TPOKVTTEL Ol TIG
TPOCOPIVESG SLOPOPEG LETAED TNG AOYIOTIKNG a&lag Kot TG pOpoAOYIKNG PAONG TOV GTOLXEI®V TOL EVEPYNTIKOD
Kol TOV LIOYPEDGEDV. AVaPaAloueVog QpOPog €1600NUTOC dgv Aoyiletal €6v TPOKVTTEL OO TNV OPYIKN
ovVoyvOPLon oTotyelov evepynTikod 1 mToONTIKOD GE GUVOAANYT, EKTOC ETYEIPNUATIKNG GLVEVAOONG, 1 Omoid
oOTav £Yve 1 CLVOAAOYT OEV ETNPENCE OVTE TO AOYIOTIKO OVTE TO POPOAOYIKO KEPSOG 1 {npia.
O avaforriduevoc @opog amotiudtol pe Ao Toug POPOLOYIKOVE GUVTEAEGTEC TOV AVOUEVETOL VO IGYVOVY GTNV
ypnon Katd v omoia o dtakovoviotel 1 amaitnon N 1 VEOXPEWST), AAUPAVOVTOS VTTOWYT TOVG POPOAOYIKOVG
GLVTEAEOTEG (KOl POPOAOYIKOVG VOLOLG) TTOL €0V TeDEL G 1YY 1| OLGLUGTIKG IGYVOLV UEXPL TNV MUEPOUNVID
NG KOTAGTAGTC OIKOVOUIKNG Béanc.
Ot avoPoAlOpeveg QOPOAOYIKEG OmOUTAOELS avayvopilovtol katd tnv éktaon oty omoio Oa vmdpéet
UEALOVTIKO POPOAOYNTED KEPOOC YO TNV YPNOUWOTOINCN TNG TPOCWPWVNAS deopds mov dnpovpyel v
avaPoAAOUEVT] POPOAOYIKN amaiTno.
O ovaPorAOpevog QOPOG €1G0ONUATOG avayVePILeTal Yo TIG TPOCMPIVEG OLOPOPES OV TPOKVITOUV OO
eNeVOVOEIC 08 BUYATPIKEC KOl CUVOEOEUEVEG EMYEIPNOELS, e €E0ipeEoN TNV TEPIMTMON TOL N AVAGTPOPT TV
TPOCWPVOV dapopdv eéyyetal and v Etoipeio kot glvor mbavd 6t o1 mpocmpvég dapopég dev Ba
OVOOTPUPOVY GTO TPOPAENTO PEALOV.

25

Owkovopkég KOTaoTacels Yo TV ypnon omxd 1" lavovapiov émg 31" Aekepfpiov 2021



CALL CENTER EAAAX A.E.E.

(vy) Hapoyéc mpog Tovg epyalopévoug

BpayvonpdOeopeg mapoyés: Ov Ppayvnpodbecuec mapoyés mpog tovg epyalopévoug (mapoyés ANENG g
EPYOOIOKNG oYéoMg) o€ ypiue Ko o€ €idog avayvopilovior g €£odo otav kabiotovior dedovievpéveg. H
Etoupeio dev éxer emionua 1 OVETIONUO EVEPYOTOW|GEL KOVEVO €OWKO TPOYPAULO TOPOYDV TPOG TOVG
gpyalopévoug tg. Tuyov aveEOQANTO TOGH KATOYMPEITAL MG VTOYPEWCT), EVED GE MEPITTMGT OV TO TOGO TOV
non xotaPAndnke vmepPaivel 10 OGO TOV TAPOYDV, M EmEipnon avayvepilel 1o vaepPAiiov TOGO ®G
ototyelo Tov evepyntikol g (TpomAnpmBEéy €£050) LOVO KOTA TNV EKTOGCT) TOV 1] TpomANpouY| Ba 0dMynceL 6
UEIMOT LEALOVTIKAOV TANPOUDY 1) GE EXIGTPOON.

Hapoyéc petd v £€060 and v vanpecio: O1 mopoyés petd v €€odo and v vanpecio TeptAapfdvovy
1060 TPOYPapUATE KOOOPIGUEVAOVY EIGPOPOYV, OGO Kol TPoypauptata kabopiouévev tapoydv. To dedovievuévo
KOGTOG TMV TPOYPOUUATOV KABOPIGUEVOV EI0QOPGHYV Katoywpeital, ®¢ ££0d0, otV MEPIOd0 TOL APOPA.
Yoppova pe to N.2112/20 n Etapeio kotofdirer otovg epyalduevoue amolnumcels eni omoAvocemg M
amoydpnong Adym cvvia&loddmone. To vyog tov kataforllopéveov Ttoodv anolnuiocng efaptdtatl and ta
£t mPOVTNPEGING, TO VYOS TV OmModoYdV KOl TOV TPOTO OTMOUAKPLVONG amd Tnv vanpecio (amdivorn 1
ovvta&lodotnon). Ot ev AMoyo amolnudoelg katd v €060 amd TNV LVANPESIO EURITTOVY GTO TPOYPALLLOTOL
kabopiopéveov mapoymv (defined benefit plan) pe Pdon 1o avobewpnuévo AAIL 19 «Ilapoyés otovg
epyalopevougy. H voypémon g kabopiouévne mapoyng vroroyiletol eTnoimg amd aveEApTnTo OVOAOYIOTY] [IE
v xpnon g ueboddov g mpoPePfinuévng motwtikng povadog (projected unit credit method). Ot mpofAréyelg
OV APOPOVV TNV TEPI0O0 TEPIAUUPAVOVTOL GTO GYETIKO KOOGTOG TPOCMIIKOV OTIG CUVNUUEVEG OTAEG Kol
EVOTOMUEVEC KOTAOGTAGEIS OTOTEAEGUATOV Kol GLUVIGTOVTOL At TO TPEXOV Kol TapeABOV KOGTOC v pEsiag, TO
GYETIKO YPMLOTOOIKOVOUIKO KOOGTOG, TO OvoAoyloTikd képdn M Inuiég kou T1g Omoteg mbavég mpocbeteg
eMPApPUVOEIC. AVOQOPIKE HE TO U1 OVOYVOPISUEVE OVOAOYIOTIKG KEPON 7 {nuiéc, axohovBeitar TO
avafeopnuévo AAIL 19, to omoio meprhauPdvel po Gepd amd TPOTOMOIGES OTNV AOYIOTIKN TMOV
TPOYPOUUATOV KaOOPIGUEVOV TapOY®V, HETAED GAA®V:

* TNV AVOYVOPIOT] TOV OVOAOYIGTIK®OV KEPOMV /INUIDV 0T0 AOITA GUVOAKG £5000 Kal TNV OpPloTIKN e&aipeon
TOVG OO TO, AMOTEAEGUOTO, TNG ¥PNONG,

* TN Un avayvoplon TAEOV TOV OVOUEVOUEVOV OTOS0CEMV TV EMEVOVCEDV TOV TPOYPAUUOTOS OTA
OTOTEAEGUATO, TNG XPNONG CALG TNV OVOYVAOPLGT] TOL GYETIKOV TOKOL el ¢ kabapng vroypiéwond/ (amaitnong)
NG TOPOYNG VITOAOYILOUEVOD PAGEL TOV TPOEEOPANTIKOD EMITOKIOL OV YPT|GLLOTOLEITAL Y10l TNV EXUETPTON TNG
VIOYPEDMONC KAOOPIGUEVDV TOPOYDY,

* TNV OVOYVOPIGT] TOV KOGTOVE TPOVTNPESING GTO AMOTEAECUATO TNG YPNONG TNV VOPITEPT EK TOV NUEPOUNVIDY
TPOTOTOINGT TOL TPOYPAULATOG 1] OTAV avoryvOpileTal | oxeTIKN avadidpOpwon 1 1 TEPUATIKN Tapoyn,

* AOuéG aAAaYEC OV TTEPIAUUPAVOVY VEEC YVMGTOTOMGELS, OTMG TOCOTIKY avAAVoT gvaucnaciog.

IMao 1o avotépo mocd 1 etarpeia devepyel mpdPreyn Pdon avaroyiotikng pekémc. Katd v tpéyovoa ypnon
dapoporoOnke 0 TpdTOC Ue TOV 0moio eQapudcOnkay ot Pacikéc apyés Tov TPOGIOPIGHOD TG TPOBAEYC.
Zyetcd mopanéunovpe otny onueimon 2.3 g nopodonc.

(10) Emyopnynoeig

H Ertaipeia avayvopilel Tig kpotiKég emtyopnyNoElg Ol OTOIEG 1KOVOTO0UV afpoloTiKG Ta €ENG KpLThpla: o)
Yrdpyet tekpopopevn Befardotnrta 6tL 1 emyeipnon Exel cvpupopemBel | TpdKelTal Vo GVUUOPEMBEL e TOVG
OpovG TG emyopnynong Kot ) mbavoroyeital 6Tl To TOGO NG emyopnynong Ba swonpoydel. Kataympovvrot
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oV edhoyn a&ia kot avayvopifovtal pe TpdTO GLOTNUATIKO oTa £600a, pe BAoM TNV apyr TOV GLGYETIGLOV
TOV EXLYOPMNYNCEMV LLE TA AVTIOTOLYO KOGTY| T OTOI0L KO ETLYOPTYOVV.

Ot emyopnyNoelg Tov apopovv GTOLXEID TOV EVEPYNTIKOL TTEPIAAUPAVOVTOL GTIS LOKPOTPODEGES VTTOYPEDTELS
™G 6000 EMOUEVOV YPNOEDV KoL ovoryvepilovtal GUGTNUATIKA Kot 0pBOAOYIKA 6TO £5000 KOTA TN SLAPKELD TNG
oeéAuNg {ong Tov Tayiov ototyeiov Tov evepyntikod. Ta éc0da avtd eppavifovtal 6To KoOVOUAL dAlo G000
EKUETAAAEVOT|G.

(1e) HpoPréyerg

IIpoPréyelg avayvopifovtar 6tav n Etapeio €yet mopohoeg VOMKESG 1 TEKUOIPOUEVEG VTOYPEMGELS MG
amotédleopa TaperBovIoV yYeyovotov, eival mbavi 1 ekkabdpion Toug LECH EKPOMY TOP®V KOl 1] EKTIUNGT TOV
aKp1ovg TOGOoV TNG LITOYPEMONG Umopel va tpaypatonombel pe alomotio. O mpoPAéyelg emicKomovvTol Kotd
v muepounvio. odvtaéng Kabe KoTAoTAONC OWKOVOUKNG Oéomg kol mpocapudlovtal TPOKEWEVOL Vo
AVTOVOKAOUY TNV Tapovoo, a&io TN damdvng Tov avapéveTal vo, omattn et yio ) digvBétnon g vToypEWong.
O evdeyopeveg LIOYPEMGELS Ogv avayvopilovTol 6T OIKOVOUIKES KOTOGTAGELS ALY YVOGTOTOOUVTOL, EKTOG
av 1 ThavoTNTU EKPODMY TOP®V Ol OTOI0l EVOMUOTMVOUY OIKOVOMIKG oQEAN €ivar peydAn. Ot evdeydueveg
amotioelg dgv  avayvopiloviol OTIG OWKOVOUIKEG KOTOUGTUCELS OAAL YVAOGTOMOOUVIOL €POGOV 1 E1GPON
OIKOVOUIK®OV 0QEA®V glvar Thav.

(107) Avayvopion £660mVv Kot e£60mV

Ta éc0da meprhappdvouv v gbAoyn afla tov ToAncemv ayafdv Kot mapoyns vanpesudv, tpo OIIA ko
AOUAV OP®V Kol HETA TIG EKTTMOCELS Kot EMOTPOPEG. Ao v 1 lavovapiov 2018, 1 Etaipeia £xel vioBetroet
10 AITXA 15 «Ecoda and Zvpupdoeic pe Ieddtegy, ta £00da and cupPdoelg ue nerdreg avayvopilovior 6tav o
TEAATNG ATOKTA TOV EAEYY0 TV ayafdV 1] TOV VINPECSIOV GE TOGO TOV AVTOVOKAY TO aVTAAAAYUA TO OTOio M)
Etaipeio avapével vo, Sikaiontol EVovTl Tov v A0Y® ayodmv 1| DANPESIOV.

Ta £¢00d0 ywpilovtol 6TIG TOPAKAT® KATNYOPIES:

HoMoeig ayadov
O1 toAinoeg ayabov avayvopifovtal 0tov 1 Etapeio mapadidet ta ayobd otovg merdteg, ta ayadd yivovron
amodeKTa 0md avTovg ka1 elompaén g anaitnong eivat 0oy eEAGPAACUEV.

Hapoyn vanpeciov
Ta éc0d0 and mopoyn vINPecdY Aoyilovtal TV mEPiodo TOv TOPEYOVTUL Ol VANPESies, ue PAcn to TS0
0AOKANPMOTG TNG TOPEYOUEVIC VINPECING GE OYECT LE TO CUVOLO TV TOPEYOUEVOV VINPECIOV.

"Ec6000 06 TOKOLG

Ta €é60d0 amd TOK0LG avayvopilovial PAcEL YPOVIKNG avaAOYIOG Kol LE TNV XPNOT| TOL TPOUYUATIKOD ETITOKIOV.
Otav vrdpyel anopeioon ToV atotioemy, 1 AOYIoTIKN alo aUTAV LEWMVETAL GTO OVOKTNGULO TOGO TOVE TO
omoio gival 1 wapovoa a&io TOV AVAUEVOUEVOV HEAAOVTIKOV TOUELNKOV PO®V TPOEEOPAOVUEVAOV LLE TO OPYLKO
TPOYUATIKO EMTOKIO. XtV ouveyeln Aoyifovtor tOkol pe To 1010 €mMTOKIO €ML NG OmoUE®UEVNG (VEag
AoyloTIKG) adiag.

Mepiopata
Ta pepiopota Aoyifovral og é60da dtav Bepeiidveral To dikaiopa gilompadng Tovg.

"E6000 016 dtkou@paTo,
Ta €c0d0 amd dikoumdpoto Aoyifovtor otn Pdorn Tov 6e30VAEVUEVOL, CUUPOVA LE TNV OLGIO TOV GYETIKOV
ovuPdoewmv.
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"E€oda: Ta £Eoda avayvopilovtar oto omotehécpato o€ dedovAgvpévn Pdaorn. Ot mnpoués mov
TPAYLOTOTOLOVVTOL Y10 AEITOVPYIKEG MGODOELS UETAPEPOVTOL GTO AMOTEAEGUOTA MG £E000, KOTA TO XPpOVO
yxpNons tov webiov. Ta £€0da amd téxovg avayvmpiloviot oe dedovievpévn PBao.

() Advewa

Ta AneBévta ddvetln avayvopilovtol apyikd otny €00y 0&io TOVG PELMUEVT] KOTA TO KOGTOG TOL 0(popd Gesal
TIG GLVOALOYEG AVTEC. METAYEVESTEPQ, AMOTIUAOVIOL GTO OVATOGPECTO KOGTOG. Ta KEPOM 1 ot {nuiég amd To
otoela avutd avayvopifovtal 6TV Katdotaon amoTeAEGUATOV 6E OAN TN didpkela Tov daveiov pe T péBodo
TOL TTPOYHOTIKOD EMLTOKIOV.

(m) OpounOevtéc

Ol EUTOPIKEG VITOYPEDGELS OMOTEAODV VIOYPEDMGELS TTPOG TANP®UN Y0, TPOIOVTIO 1) LANPECIES MOV £YovV
amoktnfel katd v doknon ¢ ovviBouvg eumopikng dSpactnpotnTag amd mpoundevtéc. Or mAnpwtéot
AOYOPLOGUOL KOTATAGGOVTOL OTIC PpoyumpOOecileg VTOYPEDCELS, EGV 1| TANPOUN OQEIAETAL EVTOC EVOG £TOVC 1)
Alydtepo. Av Oy, mapovoidlovtal ¢ poakponpobecues vmoypemoels. Ot vmoypedoels mpog mpoundevtég
avayvopilovtal apylkd oty goioyn afio TOVC Kol OTOTIUMVTOL UETAYEVEGTEPH, GTO OVOTOOPECTO KOGTOG
YPNOLOTOIDOVTOG TN HEDOSO TOL TPAYUATIKOD EMLTOKIOV.

(10) MoOmoerg

H grapeio og MicOomTi)g
H etaipeia avayvopilel éva dikaiopo ypnong Teplovclokol oTowyEion Kal po vroxpiémon wicbmong katd tnv

évapén g picBwong. To dwkaiopa xpnong apyukcd AmoTIUATOL 6TO0 KOGTOG, TO 0T0i0 TEPIAUUPAVEL TO TOGH TNG
UPYIKNG OVOYVAOPLONE TNE VIOYPEMONG HicOmong, TuxOV TANPOUES WGO®UATOY TOV TPOYITOTOONKOY KOTH
v évopén N Tpw and v Evapén g picBmwong peiov omoladnmote kivntpa picbmwong £yovv ewonpaydei, Tuxov
apyd dueca €000, Kol TV EKTIUNGT TNG VIOYXPEMONG Yol TVXOV £E000 OMOKOTAGTACNG TOV OIKOLMUUTOS
YPNONG TEPLOVGLOKOV GTOLKELOL.

Metd ™V apyIKi avoyvopilon, T0 JIKAI®Uo ¥PNoNG OTOTILATAL 6TO KOGTOC KTNONG UEIMUEVO WE TIG TUYOV
ocwpevpéves amocPéoelg kot {nuieg amopeimong Kot TPOCUPUOCUEVO KOTO TNV TUYOV EMOVEKTIUNGT NG
VIOYPEMONG 0o TN picbwon.

To dwcaiopa xpriong amooPéveron pe tn uébodo g otabepng amdcoPeong £mg To TEAOG TNG TEPLOdoV picHwong,
€KTOC Kal €0V otV cOuPacn TpoPAénetar petafifoct Tng KuPLOTNTOG TOV VIOKEILEVOD TEPLOVGLOKOD GTOLYEIOV
omv Etaipeio oto téhog e mep1odov picBmong. v mepintwon aut To dtKoimpa ypnong amocPévetal otnv
duwapkeln ™G oeéhung C(oNg Tov VLTOKEIPEVOL TEPLOLOKOD oTolyeiov. EmmAéov, to dwaiopa yphong
eléyyeton yoo (nuieg amopeimong, €dv vmdpyovv, Kol TPOSAPUOLETOL OTIC TEPUTTMOEL OTOL VRAPYEL
OVATPOGOPLOYT TG VITOYPEWONG HicBwonc.

H vnoypémon picOwong xatd tnv apykf avayvoplorn amoTtereitor and v mapovoo. ol Tmv UEALOVIIKOV
vroAemopevoy mAnpoudv picbopdtov. H etoapeio yio vo mpoeEo@Ancel To VTOAEWTOUEVE UEAAOVTIKA
uiofdpoto ¥pNoIUoTolEl T0 TEKHOPTO EMTOKIO TG UicOwong kol 60mov avtd dgv umopei vo Tpocdloptcdei,
YPTOLOTOLEL TO Oplakd emToKlo dovelspov (IBR).

Or mnpopés wobopdtov mov mepapufavoviolr oty  OmoTIiUNon 1TNg LVRoYPEMoNS omd  HIoBmoelg
nepthapfavoouv Ta axkdiovba:

- otafepég TANPOUEGS,

- LETAPANTEC TANPOUEC TOV €EAPTAOVTOL Amd £va OgikTn 1 £va EMTOKIO,
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- TOGA OV AVOUEVETAL VA KATOPANB00V PAcel TV gyyunce®Y VTOAELUATIKNG a&iag,

- TNV TR GoKNGONG TOV SIKOIMHOTOC ayopds mov 1 Etaipeio extipnd 0t 8o, 0ok oel Kot TOwES Yo Katayyeiio
picBwong, edv otov kabopiopd g ddpkelag g picbwong £xel AneBel vIOYM M ACKNGN TOL SIKOLDUATOC
Kkatayyehog and v Etaipeio.

Metd v nuepounvia €vapéng g HIoB®TIKNG mePLodov, N vmoypémon and tn picbwon peidveron pe Tig
katoforéc tov oboudtov, ovfavetol e TO YPMNUOTOOIKOVOUIKO 5000 KOl ETMAVEKTIUATOL Yo TUYOV
EMOVEKTIUNGELG 1] TPOTOTOGELS TG MicOmong.

Emavextipnon yivetor o6tov vmdpyet HETOPOAN] OTIG MEAAOVTIKEG TANPOUES Hobopdtov mov pmopel vo
TPOKVTTTOVY Omd T peTafoAn evag deiktn M edv vdpyel (o petofoin oty extipnon g Etaipeiag ya to
0G0 mov avouévetarl v KatafAnbel yio pio €yyomon vmoAswpotiknig o&iog, pEToPoAn ot SldpKElD TNG
ovpPaong piclwong kot PETOPOAN oMV EKTIUNGN AOKNONG TOL SIKULOUATOS OyOpds TOV VTOKEIUEVOL
otogeiov, epocov vmapyel. Otav m vmoyxpéwon picbmong avampocapudletal, yiveTor Kot ovTioToym
TPOCApPLOYN 6T AoYloTikn a&io Tov SikaldUaTOg ¥PNoNG N KOTUYMPEITAL GTO ATOTEAEGHOTA OTAV 1 AOYIOTIKNY
a&lo Tov SkaldUaTog XpNomng Lelwbel oto undév.

2OUQoVE pe TNV TOMTIKN oL eméAeEe va epapudcel n etaipeia, to dikaiopo ypnong avayvopiletol otig
«Evompoteg AKIVITOTOMGOELS) KOl 1] DTOYPEMON MGOmong S1akpltd amd TIg AAAES VTTOYPEDGCELG GTO, KOVOVALL
«MakponpdBespeg voype®oels ooV Kol «Bpayvrpofeciieg voypedoels eOmoemv».

H etoupeio enéhee va kavel ypnion g e€aipeong mov mapéyel to AIIXA 16 kot va unv avayvopiletl dikoiopo
xpNoNG Kot voypéworn picBwong yo picbdoelg tov omoiwv 1 dtdpkela dev vrepPaivel tovg 12 pnveg Ny
LoBDGELS OTIG 0TolEg TO VITOKEIEVO TTEPLOVTLOKO oToryeio eivar youning a&iag (a&iag pikpdtepng tov € 5.000

otav glval Kovovpylo).

H gtapeio og ekpicdotg
i. Xpnparodotikég pebaoels: Xtic tepintdoelg cupUPAce®v ¥pNIOTOd0TIKNG HicBwong, oTig omoieg 1 eTapeia

Aertovpyel g ekuicBOTC, T0 cLVoAkd Tocd TV Mcboudtov, Tov wpoPAémelr N ovuPacn picbwong,
Katoywpeitar oty Kotnyopio ddveln kol amortoelg katd tehatdv. H dwapopd, uetald tng mapovoag atiog
(koBapr| emévdvon) tev woboudtov kKol Tov GLVOAKOD Tocoh TV Hobopdtov, avayvopiletor ©g¢ pun
d€d0VAELEVOG TOKOG KO EPLPVILETAL APAPETIKA TV omtatthoe®V. Ot E16TPAEels TV LICOOUATOV LEDMVOLY T
GUVOAIKT Omaitnorn ond HIcOOUOTA, VA TO YPMUOTOOIKOVOUIKO £€6000 avayvopiletor pe tn pébodo tov
dedovdevpévon. Ot amauthoelg amd ypnuatodotikés pwebmoeig e€etdlovrar yio amopsioon g o&iag Tovg,
ocopemva pe 1o AITXA 9.

ii. Asrrovpyikég medmosic: 2T TEPTTMOCELS AEITOVPYIK®V Lebdoswmy, 1 etalpeio katatdooel 1o piobouévo
7AYo ®G OTOLYEID TOV EVEPYNTIKOV, JEVEPYDVTUG amocPécelg e Bdon v oeéiun (o tov. Ta mocd twv
ucfoUAT®Y, TOL AVTIGTOLOVY GTN XPNoT ToL Hcbouévov Tayiov avayvopilovioal mg £600a, 6TV Katnyopio
Aowtd €c0da, pe T péEBodo Tov dedoVAELUEVOU.

Oroav 1 etoupeio eivor evoldpecog ekpueome, afloroyel v katdtoln g vrekpuicOwong Kavovtog avagopd
070 JIKaimUa YpnoNg TG Kuplog picBwong, onAadn 1 etapeia cuYKPivel Tovg Opovg NG KOpLag picBmong pe
ovTohg TG VITEKicBmong.

Av n kOpla picBwon givor pio Bpayvrpodbeoun picbwon oty omoia 1 etarpeio epapuolel v e€aipeon mov
TEPLYPAPETOL TOPATAV®, TOTE KOTATACTEL TNV LAEKUIGOWoN ¢ Asttovpyikn picBwon. Xy mepintwon avtn, N
etapeio avayvopilel Ta Tood tov meboudtoy, Tov aviietoyobyv oty vrekuicfmon Tov picbwpévou mayiov

oG £€6000, 6TV KaTNyopio Aowwd £60da, Le TN HEB0O0 TOV OEOOVAEVIEVOL.
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(k) Atavopn} pepropdrmv
H Swvopn pepopdTdv 6TOVG UETOYOLS OvayVOPIlETOl ¢ VTOYPEWDOT] GTIC OKOVOUIKES KATOOTACELS TNV
nuepopnvia KoTd TV omoia 1 dtavour| eykpivetor amd v L'eviki] ZuvéElgvon TV HETOXMV.

2.3 AMrayég 6€ MOYIGTIKEG TOMTIKES

AAIL 19 «Ilapoyés oc gpyalopevouey - AAAaYN AOYIGTIKNG TOMTIKIG OVUQOPIKA UE TNV KOTUVORY] TOV
KaBopropévov Tapoy®@v TPocOTIKOD o€ TEPLOdOVS VN pesiag (EpapnoleTal Yo gTioleg TEPLOSOVS TOV
Eekvovv v 1) petd v 01/01/2021)

H Emtponn Atepunveiov tov AIIXA e£édwoe tov Mawo tov 2021 v opiotikn amd@acn nuepiolog Stitaéng
vd Tov titAo «Katavoun mapoydv og TePLOd0ovs vINpeciag cOpemva pe to AleBvég Aoyiotikd [Ipdtumo (AAILL)
19», otv omoia mepthapuPdvetar exenynUOTIKO VAIKO OVOQOPIKA LE TOV TPOTO KOTAVOUNG TOV TOPOYDV CE
TEPLOOOVG VANPESING EML GVYKEKPIUEVOL TPOYPAUUATOS KADOPICUEV®VY TAPOYDY 0VAAOYOL EKEVOL OV opileTal
010 GpBpo 8 tov N.3198/1955 wg mpog v mopoyn anolnuimong Adym cvvta&ioddmong (to «Ilpdypappo
KabBopiopévav Iapoymv tov Epyatikod Atkaiovy).

Me Baon v o¢ aveo Andpacn dtopoponoteital o TpdTOg pe Tov omoio epapuolovtav otnv EALGda Katd to
mapelov ot Bacikcég apyéc tov AAIL 19 ¢ mpog to Béua avTd, Kol KOTé GULVETELN, GOUPOVO UE TA OCO
opiCovtar oto «IASB Due Process Handbook (map. 8.6)», oi otkovouikég ovioTnTeg TOL GLVIAGGOLV TIG
YPTLOTOOIKOVOUIKES TOVG Kataotdoels cOppova pe to AIIXA omoteitor vo tpomomomjcovy aviiloyo Tnv
AOYIGTIKT TOVG TOALTIKY G TTPOG TO BEUa avTo.

H Etapeio péypt v éxdoorn g amdeaong nuepnotag owdratng, epdpuole to AAIL 19 katavépovrog tig
TapoyEg mov opifovror amd 1o apbpo 8 Tov N.3198/1955, tov N.2112/1920, ka1 TG TPOTONOINCTNG TOV OO TOV
N.4093/2012 otv mepiodo amd TV TPOCANYT UEYPL TV GuUTANpwoT 16 eTdv gpyaciog akolovddvTag v
KMpoka Tov N.4093/2012 1 péypt v nuepopnvia cuvta&lodotnong tov epyalopuévmy.

H epappoyn g ev MOy oploTikig ATOQPUOTG OTIC GUVIUUEVEG (PN UOTOOIKOVOMIKEG KATAGTAGELS, EXEL MG
OTOTEAECUO VO YIVETOL TAEOV 1 KOTOVOUN TOV TOpOYdV oto teAevtoio 16 €t péypt v muepounvio
ouvtaglodotnong Tov epyafopévev akorovdovtog v KAipako tov N.4093/2012.

Bdéoel tov avotépm, 1 EpopoYT TG OC AV® 0PIoTIKAG ATTOQUoTG £XEL avTIUETOTIGOEL ™G UETAPOAT AOYIGTIKTG
TOALTIKNG, EPAPUOLOVTAG TNV OAANYT] AVOOPOUIKA amd TV Evapén TG TPMTNG GVYKPLTIKTG TEPLOSOV, GOUPOVO
pe Tic mapaypdeovg 19 - 22 tov AAILS.

YUvonTIKG, TOPOTIOEVTOL 01 EMATAOGELS 0T6 TNV VI0BETNON TOov AATIT 19:

Anoonoopa Karaotaong Owkovopikig @éong 31.12.2019

31/12/2019 AAII 19 31/12/2019
Anpoocievpévo Ilpoocappoyés Emavadiatvmmpéva
ENEPTHTIKO
M KVKA PO POVVTH TEPLOVGLUKE GTOLYEIN
AvoBaAilOpevec QOpoLOYIKEG QAT OELG 63.563,22 -56.110,90 7.452,32
-56.110,90
MNAGHTIKO
Towe Keparora
Amoteléopata €ig véo -271.759,48 177.684,52 -94.074,96
[poPAéyelc yio Tapoyég oToug epyalopevoug 262.510,68 -233.795/42 28.715,26
-56.110,90
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Anoonoopa Karaotaong Owkovopikig @éong 31.12.2020

31/12/2020 AAII 19 31/12/2020

Anpoocievpévo Ilpocappoyés Emavadiatvmmpéva
ENEPTHTIKO
M KVKA PO POVVTH TEPLOVGLUKE GTOLYEIN
AvoBailOpevec QOpOLOYIKEG QOLTHOELG 74.994,79 -64.460,01 10.534,78

-64.460,01
MNAGHTIKO
Towa Keparora
Amoteléopata g1 véo -299.388,70 204.123,38 -95.265,32
[poPAéyelc Yo Tapoyég oToug epyalopevoug 303.359,48 -268.583,39 34.776,09
-64.460,01
Anoonoopa Karaotaong Xvvomkov Ercoonpatog 01.01 -
31.12.2020
31/12/2020 AAII 19 31/12/2020

Anpoocievpéve Ilpoocappoyés Emavadiatvmopéva
Koéotog Toin0évtaov -1.845.398,13 11.096,52 -1.834.301,61
"E&oda d1otknTikg Agttovpyiog -301.230,87 1.197,43 -300.033,44
Képon mpo popov 10.523,48 12.293,95 22.817,43
DOPoG E1GOINUOTOG 1.274,28 -2.950,55 -1.676,27
KofBapa képon/ (Znuiéc) ypfong petd amd ¢opovg -10.724,83 9.343,40 -1.381,43

31/12/2020 AAII 19 31/12/2020

Ka0apég Morvnéc ovvolkés (Enpiec)/evoodnporto mov ogv Anpocieopéve. Tipocappoyés Enavediorvnouéve

UHETAPEPOVTOUL GTO, ATOTEAEGUOTO OE PLETAYEVEGTEPES TEPLOOOVG
Enavextipnon kepdav/({nudv) amd mpoypdappate kabopiopévay

Tapoydv -22.242,62 22.494,02 251,40
DOPOG ELGOOTLOTOG TTOV OVOAOYEL 5.338,23 -5.398,56 -60,33
AouTd 6VVOMKA 0ToTEAECPATE LETE 0TO POPOVG -16.904,39 17.095,46 191,07
TZUYKEVTOTIKA GVVOMKG 0O TEAEGPLOTA PN ONG LETA OATO POPOV -27.629,22 26.438,86 -1.190,36

Andéonaopa Kardoraong Toperokov Poov 01.01 - 31.12.2020

31/12/2020 AAII 19 31/12/2020
Anpoocievpéve Ilpoocappoyés Emavadiatvmmpéva

Amoteléopata Tpo eOpwv (cuvexloeveg dpacTnpPLOTNTES) -11.999,11 12.293,95 294,84
ITAéov / peiov mpocappoyEs yuo:

[poPréyelg 40.848,80 -34.787,97 6.060,83
Meiwon / (abEnon) anatthosnv -3.594,26 2.950,55 -643,71
(Meiwon) / avénomn vroypedoemv (TAnv tpoarelmv) -149.852,39 19.543/47 -130.308,92
THV0oA0 E1GPODV/(EKPODYV) 00 AELTOVPYIKEG OPUGTNPLOTTES 44.126,53 0,00 44.126,53

2.4 Ywo0¢tnon Néov ko AvaBsopnpévov Atedvov [potinmv

Néo TpOTLTO, TPOTOTOWCELS TPOTHTTOV Kot dlepunveieg Exovv ekd00el Ko glvarl VITOYPEWTIKNG EQOUPLOYNAG
Yl TIG ETNO1EG AOYIOTIKEC TTEPLOd0LG oV Eekvovv v 11 lavovapiov 2021 1 petayevéotepa.

Omov dev avapEPETOL S10POPETIKA Ol AALEG TPOTOTOU|GELS KOl EPUNVEIEG TTOV 1GYVOVY Y10 TPAOTN POPE OTN
yphon 2021, dev €xovv emOPOOT OTIC OIKOVOMIKEG KOTOOTAGELS TG etatpeiag. H etapeia dev viobémoe
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CALL CENTER EAAAX A.E.E.

TPOWPA TPOTLTA, EPUNVELES N Tpomomooelg mov £yovv ekdobel amd 1o L. AAIL kot vioBenBel and v
Evponaixn Evoon aAld dev £x0uv vmoype@tikn epapuoyn otn ypnon 2021.

IpoTumo Kot ALEPUNVEIEC VTOYPEMTIKA Y TNV TPEYOVGH OLKOVOLLKT] Yprion 2021

Tpomomomoeis oto AIIXA 4 «Ac@aiiotikéc Xoppaceisy - avaforn epappoynig AIIXA 9 (epappéleran yia
£Toleg TEPLOdOVS OV EgKivovy TNV 1] petd tnv 01/01/2021)

Tov Iobvio tov 2020, to [IASB 7poéfn omv €kdoorm Tpomonomoemy PAceEl T®V OToiwV avoaPaAieTor M
nuepopnvia apykng epopproyng tov AIIXA 17 yia ovo €, dnradn Ba epapudletar yia eTo1EG TEPLOSOVS TOV
Eextvodv v N petd v 1n lavovapiov 2023. Zvvereio avtov, 10 [ASB mpoéfn emiong o€ moapdrtacn g
KaBoplopévng KataAnKTikng nuepounviog yw v mpocwpwvn e&aipegon amnd v epoppoyr tov AIIXA 9
«Xpnuatootkovoukd Méoa» mov mepthapfavetal oto AIIXA 4 «Acepolotikég XvuPaceio», €yoviag og
OTOTEAECUO Ol OIKOVOUIKEG OVTOTNTEG Va. amorteitan va epapudcovy 1o AIIXA 9 yia etnoleg meplddovg TOL
Eextvolv v 1] petd v 1 lavovapiov 2023.

Tpomomomoeis ota AIIXA 9, AAIL 39, AIIXA 7, AIIXA 4 ku AIIXA 16: «Avapépomon Xnpeiov
Avagopbs Emtokiov — ®@don 2» (spappdéletar Yo €Ti)o1Eg TEPLOOOVS OV EEKIVOUV TNV 1] petd tnv
01/01/2021)

Tov Avyovosto tov 2020, to IASB olokiipwoe 1 Owdkacio afloAdynong Kot ovtomdKplong oty
avapOpPOON TV OoTPure(lKOv ETTOKI®V Kol GAA®V onueiov avagopds emttokiov, mpofaivoviag otnv
éxdoon piag oepdg tpomomooewv o€ mEve [pdtuma. Ot TPOTOTOMGEIS GUUTANPDOVOVY QUTEG TTOL EKOOON KLY
10 2019 ko gmikevipdvovtal oTig emmT®oelg otig Owovopkéc Kataotdoeilg otav i etoipeio oviikabiotd 1o
TOAO EMITOKIO OVOQPOPAS UE EVOL EVOALAKTIKO EMITOKIO OvVOQPOPAS MG omoTélecsuo, tng ovaudpewonc. ITo
GUYKEKPIUEVD, Ol TPOTOMOOES OYETIlovVTaL pe TO TAG o Totpeio o AOYIOTIKOTOMOEL TIG OAAUYEG OTIG
GUUPUTIKEG TOUEIOKES POEC YPNUOTOOIKOVOUIK®DY HECWOV, TG 00, AOYIoTIKOTOMGEL piot oAAayn OTIS OYECELS
QVTIOTAOIONG MG OTOTELECUO TNG AVOUOPPOONS, KaOMg Kol oyeTkég TANnpogopieg mov Oo mpémel va
YVOGTOTOMOEL

Tpomonomoelg 610 AIIXA 16 «MicOaoseioy: Xyetilopeveg pe tov Covid-19 Hapoympriosic MicOdporog
petayevéotepa g 30ng Iovviov 2021 (spappoleror yio eTi)oLeg TEPLOO0VG TOV EEKIVOUV TNV 1| pETA TNV
01/04/2021)

Tov Mdptio tov 2021, to IASB mpoéfn otnv €KS0CT TPOTOTOMCEDMV AVAPOPIKA LE TNV TPOKTIKY EQOPHOYN
tov AIIXA 16, Pdoel tov omoimv emekteivetan 1 TePi000C €QPUPUOYNC KOTA &va €TOC TPOKEUEVOL VO
ouumeptAapet Tig mapaympnoelg pcdopotog mov oyetilovron pe Tov Covid-19 o1 omoieg peidvoLV TIg TANPOUES
piofopdrov tov kabictaviol TAnpotées v N T and v 30m lovviov 2022.

2.5 Inpovtikég LoyloTIKEG KPIGELS, EKTIPNGELS KOL TOPUd0YEG

Kotd v odvtoén Tov oKovVOUKOV KOTooTAoemY ovupovo. pe to. AIIXA, ormatteitor n Awoiknon vo AdPet
OTOQACELG, VO OIEVEPYNOEL EKTIUNGELG KOl VO, YPTOLUOTOGEL TAPODOYES TOV EMOIPOVY GTA TOGH LE T OTOia
amekovilovtol 6€ aVTEC, TO TEPLOVOLOKE, GTOLYEID, Ol VITOYPEDCELS, TO, £6000, Kol ot damdves. Ta mpaypotiKd
amoteAéopato umopel va dtapopomoinfovv, Ady® avtdv Tov extiuioemy. Ot ektipnoslg eEetdlovtal cuveymg
kot Pocilovial 6€ 10T0pIKE GTOLYElR KOt GAAOVG TOPAYOVTEC, OTMG TPOCIOKIES UEALOVTIKAOV YEYOVOTMOV TTOV
OVOUEVETOL VO, TPAYLATOTONO0VV KATM oo TIC VITEPYOVGEC GUVONKEG.

Kpicseig
Ot Paoikég kpioelg mov mpaypatonolel 1 doiknon e Etoupeiog kot mov €xovv v onuovTikotepn enidopoon
OT0 TOGE TTOV AvayvOPILovToL OTIC OIKOVOUIKES KATOOTAGELS KVupimg oyeTilovtan pe:
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CALL CENTER EAAAX A.E.E.

Extipnon amropeioong

H Etapeio eléyyer emoiong v vrdpyovca vrepaion vy toxdv amopeimon kot gpevvd to yeyovota M Tig
cuvinkeg mov kabiotovv mhavhy TV VTapEN amouei®ong, OTMG Yo TOPAdELYLO Lt GNUOVTIKY OLGUEVIS
oAhayn 6To €TOUPIKO KAIUA 1 pio omOQooT Yo TOANoT ) dtdbeon pag povadag 1 vog Asttovpykod topéa. O
kaBopiopdg e Vmapéng amopeioong amottel v amotipnon g aviiotoyng povadag, m omoio eKTATOL
ypMNoLoToldvTag TN UEB0SO TG TPoeEOPANOTG TV TaUEKOV podv. Otav vIapyel | dStbéoiun TAnpopdpnon
ypnowonoteitar kot M péBodoc twv moAlomAdcoiwy cvvieheot®v (multiples) g ayopdc mpokeyévov va
SloTavp®OOVV TO ATOTEAEGLLATO TTOV EXOVV TPOKVYEL 0mtd TV HEB0SO TV TPOEEOPANUEVOVY TOUELNKDY PODV.
Kotd v epappoyn avtig g pebodoroyiag, n Etoupeio Pociletor og po ogipd amd TOPEyYOVIEG, GTOVG
omoiovg mEPIAAUPEVOVTOL TA TPOYLOTIKA AEITOVPYIKE ATOTEAECUATO, LEALOVTIKG ETALPIKE GYESLO, OTKOVOUIKES
TPOEKTAGELG KAOMG Kot dEGOUEVA TNG AyOpdC (CTUTIGTIKG, KoL un).

Edv amd avty v avdivon mpokdmtel avaykn yio amopugioon g vaepatiog, 1 HETPNOT TNG OmOUEIONG
amortel ektipnon g edAoyng a&iag yio kdbe avoyvopllOUEVO EVGMUTO 1 OCOUATO TEPLOVGLUKO GTOLYElD. €
oVTN TNV TEPIMTMOT, YPNOLOTOIEITOL 1] TPOGEYYION TOV TAUELNKDV POMV 1) OTTOL0 OVOPEPETOL TOPOTAVED OO
ave€ApTNTOVG EKTIUNTEG, OOV KPIVETOL KOTAAANAO.

Emmléov emoing eréyyovtor yio toxdv amoucioorn Ao avayveopllOpeva GLAC TEPLOVCLOKG OTOLYEIN E
kabopropévec meéiiueg (wég Kot vtokeipeva og andoPeon cvykpivovtag tn Aoyiotikn a&io pe 1o dOpotoua Tov
U TPOEOPANUEVOV TOUEWK®OV POMYV TOL avopuévetol va dnuovpynfodv amd 10 TEPOVGIOKO OTOLYElD.
EXéyyovton ta duda meprovolakd ototyeio pe adploteg mpédueg Lmég eTNoig ypMNoILoToOIdVTAG Mo uéEBodo
evhoyNg aiog OT®G TIC TPOEEOPANUEVES TAUELNKES POEG.

DOpoL E1600NNATOS

H Etapeio vrokertar oe @oOpo €1600NUatog ond Sdpopeg @oporoykés apyéc. ' tov kabopiopd tov
TPOPAEYEDV YLOL POPOVG EIGOONUATOG UTOLTOVVTOL CTUOVTIKEG EKTIUNGEIS. YTAPYOLY TOAAEG GUVOAAAYEC KO
VTOAOYIGHOL Y10 TOVG omoiovg 0 akpPng kabopiopdg Tov Popov eivar aféfatog Katd ) cuvniOn mopeia Twv
gpyooidv g emyeipnone. H Etopeio avoayvopiler vmoyxpedoels yioo ovouevopeve BEHoTo QopoAoyIKoy
eA&yyov PactlOpeVn o€ EKTIUNGELS Y10 TO TOGO TV EMTAEOV POPOV OV gvdeyouevms Bo opsilovtatl. Otav to
TEAIKO OTOTEAECUA OO TOVG (OPOVS TV LTOOECEDY ALTOV, OlPEPEL amd TO TOCO TO OmOoio Elxe apyKd
avayvoplobel 6TIC 0IKOVOUIKEG KATAGTAGELS, Ol Ol0POPES EMOPOVV GTO POPO EIGOINUATOG Kot GTIC TPOPAEWELS
Yo avoaAlopevn eoporoyio TNe TEPLOS0L KATE TNV 0010 TO TOGH AVTE OPLOTIKOTOIOVVTAL.

ATOPEVOOELS OTULTGE®V

Ot emopodeic Aoyapracpol aneucovifovtal pe To Tood ta omoia ivorl mBoavov va avaktnBodv. Ot eKTiunoels yio
T0. TOGG, TOL avapévetal va. avaktBovy TPokdTTOLY KATOTY avOALONG KOOMC Kol amd TNV EUTEPI0 TNG
ETOIPEING OYETIKA [E TNV TOAVOTNTO EMCPUAEIDV TV TEANTMOV. MOALG YivEL YV®OGTO OTL £VAG GLYKEKPIUEVOG
AOYOPLOGUOG VTTOKEITOL GE UEYAADTEPO KivOLVO TOV GLVIBOVE TGTOTIKOD KIVOUVOU (T.). YOUNAT TIGTOANTTIKY
KOVOTNTO TOV TEAGTT), O0QPMOVIO, GYETIKO He TNV Omapén N T0 TOGO NG amaitnong, KTA.), 0 AOYOPLUGUOg
OVOADETOL KOl KATOTY KOTOYPAPETOL OC EMOPAUAE €0V oL cuvONKeg vITOdNA®VoLY OTL 1 omaitnon sivol
ovelonpokTn.

Evogyopeva yeyovéta

H Etaipeio epmhéketon o€ SIKAGTIKEG SIEKOIKNGELS KOTA TN cLVNON Topeia TV epyacidv te. H drolknon kpivel
0Tl omowonmote dlokavoviopoi de Ba emnpéalov onuaviikd v owovouikn 0éon g Etapeiog otig 31
Aexepfpiov 2021, IMopdio avtd, 0 KOOOPIGHOG TOV EVOEYOUEVOV VTOYPEDCEMY TOL GYETILOVTAL UE TIG
OIKOOTIKEC OLEKDIKNOELS KOl TIG OOLTOELS elvan o TOADTAOKN dtadikocion Tov TePIAUUPAvEL KPIGEIS OYETIKA
HE TIC mMOOVEG GUVETELIEG KOl TIG OIEPUNVEIES GYETIKA HE TOLG VOUOVE KOl TOLG KOVOVIGHOVG. MeTafoAég oTic
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CALL CENTER EAAAX A.E.E.

Kkpioeig N otig Oepunveieg eivar mBovod va odnynoovv oe o avénon M pia pelmorn tev evdgyOUeEvOV
VIOYPEDCEDY TNG ETOLPEING OTO LEAAOV.

3. Awyeipion KivoOvev

H Etapeia ektiBeton og ypnLot00tkovoptkong Kivohvous, OTmg Kivduvoug ayopds, ToToTikd Kivovvo, kivduvo
pegvototTag, Kivouvo omd petaforég emroxiov. KotafdAietor cvompotik Tpoomdbeia eAEyyov TV
TOPOTAVEO KVOOVOV Kol TEPLOPICLOV TMV THAVOV OPVNTIKOV ETIMTOCEDY TG GTNV 0pulun Aettovpyia kot )
Swpdpemon twv otkovopukov aroteleocudtov g Etaipeiag. H Aoiknorm eotidlel v mpocoyn g otnv
ICOPPOTNUEVT] AVATTTUEN TOV EMYEPNUATIKOV HOVAd®V Tov Jdpaoctrplomoteiton 1 Etopeio pe otoéyo v
SL0GTOPA TOL EMLYELPTLATIKOD KIVOVVO.

o  TUVOALOYNOTIKOS KIVOUVOG
H Ertopeion dev eivon extebeiuévn o cLUVOAROYHOTIKOVG KIvOOVOUG, Oe0OUEVOL OTL Ol TOANGES TIG
TPAYULATOTOLOVVTOL £vIOS Tov EALaducoD ydpov. Méypt onpepa dev €xel TPAYLOTOTOW|OEL TOANCELS GE

YDPES EKTOC TNG EVPOLMOVIG.

o IhIotmTiKOg Kivovvog
Me dedopévo 011 0 Pacikdtepog meldtng ¢ Etapeiog givar n untpikn Etaipeia, o mototikdg kivovvog
mov oyetiletan pe v gionpadn twv anotnoedv g etvar e&apetikd younAids. I'a 1o €toc mov €inge otig
31 Aexepfpiov 2021, n Atoiknon a&oloynoe peAhovikés mpoPréyels mov a@opolv TOLG EUTOPIKOVG
TEAATEG KOl TO OIKOVOLIKO TepPdArov, AauBdavovtag vaoyn Tig emumtooelg tov Covid — 19 kot katéypaye
pocheteg {nuieg cOLE®VA HE TNV TOMTIKN NG, OOV XPelaloTay. TYETIKN OVOALGN TNG TOAMOTNTOS TOV
arortoewnv ¢ Etapeiog teptiappdvovtar ot onueioon 15.

o Kivouvog pevotétnTog
O «ivévvog pevototntog oyetiCetoar pue v dvvatdtra g Etapeiog va  ekminpdoel g
YPMLLOTOOUKOVOUIKES TNG VITOYPEMGELS, OTav aLTES Yivouv An&upobecuec. H mapakoiovOnomn tov kKivddvov
PEVOTOTNTAG EMIKEVIPMVETAL OT OlAYEIPION TOV ¥POVIKOD GUGYETIGUOD TOV TOUEWKDY POOV KOl GTNV
€EQCPAAIOT ETOPKOV TOUEWKOV SOBECTUOV Yio TNV KAALYT TOV TPEYOVCDOV GUVOAAAYDV.
H etapkn| dwoxeipion tov Kivddvov pevotdtntog Paciletal ot oot dayeipion Tov Kepoiaiov kivinong
KOl TOV TOUELOKDOV PODV.
O kivduVog peEVGTOTNTUG TOPOVGLALETOL GYETIKG TEPLOPIGUEVOS, KOOMG KATH TEKUNPLO 1) PEVGTOTOINGT TOV
GLVOALOYOV OV TPoEPyovTal amd mapacyedeicec vanpesiec mpog ™ unTpkn Etoupeio efaptdvion Kotd
TOAD Oamd TN  PEVOTOMOINGCN TOV OVTICTOWY®V ONUTHCE®V Oomd TOVG MEAATEG TNG  UNTPIKNG.
AvticuopfoAlopevol g pUNTPIKNG etaupeiag sivol peydleg etaipeieg TNAEP@VIOG Kol KOTO GULVETELD M
mOavoTTO PN EyKvpng EVTNPETNONC TOV VITOYPEDGEDY TOLE TPOG TNV UNTPIKN ETOUPEID Eivol K.
AvoAlTIKOTEPA M BVAALGT TV YPTLOTOOIKOVOUIKAOV LIToype®@cewv NG Etapeiag pe Bdon v wpipoavon
ToVG €xel ¢ ENG:
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CALL CENTER EAAAX A.E.E.

Amoé 2 ¢ogS IMave amd 5

31/12/2021 "Emg 1 £rog ém £t Yvvolo
Aaveiopdg 0,00 0,00 0,00 0,00
IMpounBevtég ko dAleg voypewoelg  387.364,14 0,00 0,00 387.364,14
Yroypedoelg and couPdoelg

uoebmcewmv 133.477,75 16.550,13 0,00 150.027,88
YOvoro 520.841,89 16.550,13 0,00 537.392,02

Amo6 2 ¢ogS IMave amd 5

31/12/2020 "Eog 1 érog ém ém Xovvohro
Aaveiopdg 0,00 0,00 0,00 0,00
IpounOevtég ko dAleg voypemoelg  406.295,91 0,00 0,00 406.29591
Yroypewoelg ond cuuPacelg

ucbacemy 136.89943  150.027,87 0,00 286.927,30
TOvoro 543.195,34 150.027,87 0,00 693.223,21

o Kivouvog Loym petaforov ToV emToKi®V
Ao6yw Tov 011 M Etanpeia dev £xel 6T0 evepynTiKd TG GNUAVTIKA £VTOKO GTOLYEIN, TO AEITOVPYIKE 5000 Kol
01 TAPELNKES POEG EIVOL OVOLOOMG aveEAPTNTA OO PHETAPOAEG OTIC TILES TV EMTOKIWV.
O «ivovvog emtokiov ywoo v Etoupeio oyetiletonr kvpiog pe TIC Lroype®doelg g o€ Tpamelikég
xpNuatodotnoelg (Lokpompdbeoua kot poyvmpdbecua davela).
Advelo pe petofintod emrokio exbBétovv v Etoupeio og xivévvo tapegiakdv podv. Advela pe otobepod
emtokio ekBérovv v Etaipeio oe kivouvo petafoing g evroyng atiag. To emitokio tv daveinv tng
Etaipeiog efvan copovopevo ko kabopiletor, ava ypnpatodotnon, pe faon tig enionueg tiuéc EURIBOR.
H Atoiknon xvping Aoym tov mepropiopévov Kivovvou omd tn mbavr] petafoirn tov emtokiov dev £xel
VIOOETAGEL O GUGTNUOTIKA TOMTIKY  OVTIGTAOMONG TOV, &VOSIKTIKA HE TN YPNoN TAPHyOY®V
YAPMLOTOOIKOVOLIK®OV pécwv. Av o emdpeveg ypnoelg kpet 0t 1 €kBeon g Etoupeiog otov ev Adym
kivduvo eivor av&avouevn, sivor mlavo vo viofetnBoldv ot avtiotoryeg moAlTikéEG ovTiotdOwong. H
Etaipeio, 660 yio ta Ppayvrpdbecpo 660 kot yio ta pokponpdbeospo ddvetn, foaciletar o€ KOUAVOUEVO
emtokio 1o omoio a&loloyeitar oe gvAoya ypovikd SwwotnuoTa, pe Pdon To oyvovia otnv ayopd. H
owkovokt dtevbuvon mapakoArovdel tig eEglitelg mov Bo pmopovoay va £xovv nidpacn 6T SAUOPPOON
TOV eMTOKI®V Kol 6€ Tepintmon mov Kpifel anapaitnto mpoPaivel o€ pHeTOPOAN TG SAVEIOANTTIKNG PAoNG
g Etapeiog amd xopavouevo oe otabepd emtokio. Xe kdbe mepintwon to HYog Tov daveEIGUOD &ivol
TEPLOPIOUEVO KOOIGTOVTOG TO KivOuVo HETAPOANG EMLTOKI®OV Ao LOVTO.

o  Awyeipion KeQaAorovy Koy KIvoOvov

O okomdc g Olayeipone tov KePoAoovylkod Kwwdbvov eivar m eéooedion ¢ ovveyllouevng
dpaotnprottog ¢ Etapeiog (going concern) pe 6Komd v VITAPYOLY IKAVOTOUTIKEG OTOOOCELS Y10 TOVG
UETOYOVC, TPOKELUEVOL VO, O1oTNPNOED piat 100VIKT KEPAANLOVYIKT doun Kot va LelmBel To KOGTOC KePaAaiov
o€ éva amodeKTod EMIMEDO.

H Swmpnon 1 n Tpocaproyn g KEQOANOVYIKNG O0UNG, Umopel vo yivel HEC® TNng TPOCGOPLOYNG TOV
OGOV TV UEPICHATOV TOV TANPAOVOVIOL GTOVS UETOYOVGS, TNG EMGTPOPNG HETOYIKOD KEPOAOIOV GTOLG
UETOYOVG, TNG £KO0GTG VEDV LETOXMDV 1] TG TTMATONG TEPLOVCIOKMV GTOLXEI®V Y10 Vo LELWOEL 0 daVEIGHOG.
H Etoupeia eEléyyetl tov Kepaiaovykd kivovvo e Baon tov cuvteleot] HOYAELONG. AVTOG O GUVTEAECTNG
vroAoyiletor g 0 Adyoc Tov Kabapov davelspod TPog 10 GUVOLO Twv Kepaiainwv (10iwv kot EEvav). O
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KkaBapog davelopog vroroyiletor @G T0 cUVOLO TV davelsol (poKkpompdBeouov kot BpoyvmpoBecuov)
UElOV TOUELOKE SLOOECTO KOt 1IGOODVOLLAL.

O1 ovvteleotég poyrevong v 31n Aexepppiov 2021 ko v 311 Agkepfpiov 2020 yia v Etoupeia xovv mg
edne:
31.12.2021 31.12.2020

SVUVOMKOG SUVEIGHOG 0,00 0,00
Meiov: Xpnuatikd drobéoyio -188.012,98 -44.,949 54
Koabapdg davelopog -188.012,98 -44.949 54
YHvoro 1diov kepoloinv 1.834.896,45 1.870.985,60
YOVoA0 KEQUANI®V 1.646.883,47 1.826.036,06

H un dmapén daveiopov ek pépovg g Etaipeiog éxel o¢ amotélecua ) SLOUOPO®ON 0pVNTIKOD GUVIEAEGTN
UOYAEVGONG, KATL TOVL AVTOVOKAG TNV 10YVPN KEPAANLOVYIKT dour tng Etaipeiag.

e Kivduvor amé Vv e&dmimon Tov kKopwvoiov Covid-19

H paydaia eEdmimon kot n tayvToTn dtecmopd tov véov kopwvoiod Covid-19, n onoia lye w¢ amotéAespo TNV
knpvén mavomuiog amd tov [aykocuo Opyavioud Yyeiog (IT.O.Y.), vanpée o mpotdyvopn dokiocio, m
omoio mpokdAese coPapoic KALIMVIGHOVS Kol avatapdEels TG0 6TV TayKOGHI 0G0 Kat, 10img, 6TV eyXMdPLoL
OLKOVOUKY avamTuEN

H ypion 2021, éxel ennpeootel omd v mavonuio Covid-19 og opiopéveg amod Tig KaTnyopisg 6080V, 10img oTa
£0000 TNAEPMOVIKOD KATAAOYOL Kol OTIG EEVANPETNOEIS TNAEPOVIKOV KANGE®YV, KM 01 dpacTikoi Teplopiopol
OTIG UETAKIVIAGELS, TO KAEIGTA KOTAGTAIOTO ALOVIKNG KOl EGTIOGNC KOl €V YEVEL O TEPLOPICUOG TNG KOIVOVIKNG
dpaotnPLOTNTOC EXNPEALOVV TIG POEC TV EGOJMV TOGO GUEGH, OGO KOl EUUEGO HECH TNG EMIOPACTG GE TOAAES
EMYEPNOELG TTOV EEUPTOVTOL OO TOV TOVPLIGHO.

Katd ) ypovikn otiyun odviaéng g mopovcsoc o Pabuog afefotdtntog avaeopikd pe v mopeio Kot Ty
eEEMén g vyswovokng kpilong eSaxoiovbel va mopapével apketd vyniodg, kabocov dev pmopel va
amokAelshei n whavoTTO EPEAVIONG VEOV HETOAAGEE®Y TOV 100.

Edv emainfevtodv o1 mpoPAréyelg mepl Aydtepo cofopmdv EeoTaoUdT®V TOV 100, UE TEPLOJIKEC €EAPCELS
UETAOOTIKOTNTAG, AOY® e&acBévnong tng avosiog, Bo KOTOGTEL EPIKTY| 1] EMGTPOPY| GE GLVONKES KOWVMVIKNG KOt
OLKOVOUIKTG ORLOAOTNTOG,

Emiong n Awoiknon tng etarpeioag, pe péytoto aicOnua gvbovng, mopakorovdel cuotnuatikd Tig e&elifelg Kot
@povtilel KaOnuepVA Yol TN ANYN TOV voyKoiov PETPOV Kot TNV VI0BETNON TOV SdIKAGIOV TOL KpivovTol
OKOTES KOl OVOYKOIEC, TPOKEWUEVOL VO doo@oicbel 1 ampdGKOTTN TOPAY®YIKY TNG AgLTovpyio, Kot 1M
EMYEPMUATIKT] TNG GUVEYELD.

Ilepattépm, €xel UEPYVNGEL YlO. TNV TPOCHKOVGH KOl £YKVUPN EVNUEPMOTN TOV GLVOAOL TOU TPOCMOIIKOV
OVOPOPIKA LE TNV GYOAOCTIKY] THPNOT TOV KOVOVMOV OTOMKNAG VYIEWNG KOl TOV GUOTACE®MY Kol 0dNYIdV TOV
EOAY.

H wopra mpotepotdtnTa TG €Tonpeiog ivol vo GUVEYXIGEL VO OVTOTOKPIVETAL GTIC LEAAOVTIKEC TPOKANGELS KO
OTNV VEQ TPOYUOTIKOTNTO IOV SLOUOPOOVETAL UETE amd TNV TavOnuio, SIKPIVOLEVOSG Y10 TNV DYTAT TO10TN T
TOV  TOPUYOUEVOV TPOIOVI®MY TOV, UE YVMUOVE TAVTIOTE TNV TPOCTOGIN TOV £PYATIKOD SUVOUIKOD KOL TNG
KOW®OVING 6TO GOVOAO TNC.

Téhog, 1 Owovopkny AtebBovveon g etaipeiog Pepva Yo Tn SlcPAAoT TNG PEVCTOTNTOG Kal TNV £5€0peoT
TOV KOTOAANA®V YPNLOTOOIKOVOUIKAOV £PYUAEI®V Yio TNV doThpnon Tov Bécewv gpyaciac, TNV &ykaipn Kot
TPOCTKOLGO, EKTANPOCT] TOV VIOYPEMGCEDV TNG KOL TNV OVTIUETOTION TNG SVGUEVODS OIKOVOUIKNG GLYKVPIOG,
0EOAOYDVTAG OAEC TIC SLOOEGES XPMUOUTOOIKOVOULKES EMAOYEC Y10 TN OLAGPAAION TG OVOYKAING PEVOTOTITOG
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CALL CENTER EAAAX A.E.E.

Kol mopakoiovBel To pétpa otNpiEng mov €xel OBeomicer M eAANVIK) ToAtteion Yoo TNV OlELKOALVGT TV
enyelpnoenv (my. emddmon 1okov daveimv, mapdtaocn katafoing d0GEMV VEIGTAUEV®OVY JaVEIOV KAT), TOV
omoiv Ba KAVEL ¥pNoN TPOKEEVOL VA AVTILETOTIGEL TPOGKOVIMG TIG OVGHEVEIS GUVETELES TG VYELOVOLUIKTG

Kpiong.

Amd TG datdelg g vopobeoiag mepl Avovipmv Etapeidv (v. 4548/2018 dnmg oyvet onpepa), emPdrrovron
TEPLOPIOUOL o€ GO LE Ta 1010 KEPAAL TTOL £X0VV MG EENG:

- H andéktmon wWiov petoymv, pe eEaipeon T TEPITTOGELS TOL AVAPEPOVTAL GTIS Tap. 3 Kot 4 Tov dpBpov 49
Tov v. 4548/2018, dev pumopel va vrepPaivel (oG TPOG TNV OVORAGTIKY 0&le TOV HETOXDY TOV Aokt OnKay), To
éva 0éKkoto (1/10) Tov KaTaPANUEVOL HETOYIKOD KEQOANIOL KOl Ogv Lmopel va, £XEL G AMOTEAEG O TV UElON
TOV 10lOV KEPUAUIOV 08 TOGH KATAOTEPO TOL oplduevoy otV mapdypago 1 Tov dpbpov 159, Nror katdTEpPO
amo TO TOcO TOL KEPOANIOV TPOoALENUEVOL pe: (0) T mODEUATIKG TV OTTOI®V 1) SLOVOUN OTAYOPEVETOL OO
70 vopo N 1o Katootatiko, (B) ta Aowmd metotikd kovovila tng kKabapng 0éong, ta omoia dev emitpénetal va
StovepnBovv kat (Y) To TOGH TV TIGTOTIKMY KOVOLAM®V TNg KOTAGTAGNS OMOTEAECUATOV TOL OEV ATOTEAOVV
TPOYUATOTOINUEVE, KEPON.

- Zoppva pe TG datdéelg e mapoypaeov 4 tov dpbpov 119 tov v. 4548/2018, oe mepinmtmon mov 10 GHVOAO
Tov Wiov keporaiov e Etapeiog, kotaotel katdtepo tov muiceog (1/2) tov petoyikov ke@aAaiov, To
Ao Tikd Zvppoviio vroypeovtan vo cuykaréoet tn [evikn Zovéhevon péoa og mpobeouia €61 (6) unvav amd
™ AEn g xpnone, pe Béua ) Avon g Etaipeiag 1 v vioBémon dhiov pétpov. Atapopetikd 1 Etapeio
umopei va A0l pe SIKaGTIKY amd@acn VOTEPA OO C{TNOT) OTOIOVINTOTE EYEL EVVOLO GLUUQEPOV.

- Emoing, apapeitar 1o éva eikootd (1/20) tovidyiotov tov kabapdv KEPOIMY TPOg GYNUATICUO TOV TAKTIKOV
amoBelaTikov, T0 omoio ¥PNoHOTOLEiTOl ATOKAEISTIKG TPog e&icmaon, Tpo TAoNG dtvouns HepioUATOS, TOV
TUYOV YPEMCTIKOL VITOAOITOV TG KoTAoTOoNG omotelecudtov. H apaipeon yio oynuoaticpd amobepoticon
TOOEL VO ELVOL VITOYPEMTIKY], LOALG TOVTO (OAcEL To €va Tpito (1/3) TovAdyIoTOV TOL KEPOAIOL.

- To eldyoto pépiopo vroroyiletan eni TV Kabapdv KePdDV, VoTEPH amd Opoipecn TG KpATnong yuo
CYNUOTICUO TOKTIKOD OTOOEUATIKOD KOl TOV AOITMV TOTOTIKOV KOVOLM®Y TNG KOTACTUONG OTOTEAEGUATMV
OV O&V TPOEPYOVTAL Ao Tpaypatoronuéva k€pon. To eldyioto puépiopa opiletol e TOGOCTO TPLAVTIA TEVTE
T01g €K0T0 (35%) TV KaBapdV KEPODY PETA TIC UEIMOELS TOV OvaPEPONKaY avaTépm Kot KoTafdAleton ot
petpntd. Me amoépoon tng [evikig Xvvédevong tov peTOY®V Tov AoUPAVETOL pe aLENUEVN amopTio Kot
meloynoeio umopei vo peimbel o og dvo 10600To, OYL OUMOC KAT® TOV déKa Tolg ekato (10%). Mn dtavoun tov
EAY10TOL UEPIoUOTOC EMTPETETAL LOVO UE amOpooT g [evikng Zvvédevong, mov Aaufavetal pe v avEnpévn
amaptio Tov Tapaypdenv 3 kot 4 tov apbpov 130 Tov v. 4548/2018 kot mAetoymeio 0ydovta toig ekatd (80%)
TOV EKTPOCMTOVUEVOV GTN ZVvEAEVST kepaiaiov. Me amogpaon ¢ [evikng Zvvélevong mov AapuPdvertal pe
avénuévn amaptio kKot mAsoymeio gival duvatdv To KEPON TOL givol SOVEUNTEN MG EAGYIOTO UEPIGHO VO
Kkepaiatomombobv kail va dlaveunBodv 6e OAOVG TOVG UETOYOVS UE HOPPT| LETOXDV, LIOAOYILOUEVOV TNV
OVOLLOGTIKY] TOVG a&ial.

H Ertoipeia &yel mmpnoel 11g cupPoTiKég VTOYPEDGCELS TOV, GUUTEPIAOUPAVOUEVIC KOl TNG OOTHPNONG TNG
opBoloyikdTNTOC ™G KEPAANLNKNG OOUNG KOl GUUUOPPOVETOL TANPOG WUE TIC OYETIKEC OlTAEElC 7OV
emPdArovrol amd v vopobecio o€ oyéomn Le To 101 KEPAAaLa.

4. OwkovopIKEG TANPOPOPIES KATA TORED
MpoTeOOV TOPEAS TANPOPOPN OGNS — EMYELPTLATIKOL TONELS
H Etoupeio dpactnplomoteitor GTov Topén TG mopoyng VANPECIOV HEGH TNAEPMVOL KOl TO GUVOAO TOV KOKAOL

EPYOOIOV TPOKOATEL OO 0L TOV TOV TopEd. Ta £6004 g yia T1g xpnoelg 2021 ko 2020 avaidovrol og e€ng:
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CALL CENTER EAAAX A.E.E.

Amo6 11 lavovapiov émg
31/12/2021 31/12/2020

Ynnpeoiec mpoc Mntpukr 1.827.265,75 2.020.982,02
Yanpeoieg Tpog Aomég GuVOESEUEVEG 162.202,41 159.391,43
Yovvohro 1.989.468,16 2.180.373,45

AgVTEPEVOV TOPEAS TTANPOPOPN OIS — TEOYPUPLKES TTEPLOYES
O moAncels e Etapeiog mpaypotonotovviol evidg tov EMMvikdv cuvopov Kot KaTd GUVETELD dEV VITAPYEL

VIOYPEDMCT EMTAEOV TTANPOPHPTONG.

5. Apoipéc ko £€00a TPOGOTIKOD
Ot apo1Pég kot ta £€0da Tov TpocmTKoy katd TIS ¥pNoelg 2021 ko 2020, avaidovtor og eENg:

A6 1n Lavovapiov g
31/12/2021 31/12/2020

MicBoi kot npepopicOio 1.172.889,83 1.216.805,84
AGQaMOTIKEG E1GQPOPEG 268.145,85 299.959,91
Y oy pemoelg KaBopioUEVMV TapOy DV

otovg epyalopévoug (Enp. 19) 32.432,07 15.871,62
Aound ££080. TPOCOTIKOD 21.742,25 19.970,00
Kéotog MicBodociog 1.495.210,00 1.552.607,37

To amacyorovuevo mpocwnikd otnv Etaipeia, kotd v 31" AskepBpiov 2021 o 2020, avardetor og €1g:

31/12/2021 31/12/2020

MicOwmrol 45 52
QpopicOiot 59 66
X0voio 104 118

6. Anocpécerg

Ot amocBéoetg, yio Tig ypnoelg mov EAncav v 31" AskepBpiov 2021 ko 2020, avardovror og eENG:

Ano6 1" Tavovapiov {mg
31/12/2021 31/12/2020

AmocBéoelg evompatov tayiov otoyeiov (Enp. 12) 178.804,68 180.148,68
AmocBéoelg aoopotov tayiov otoryeiov (Enu. 13) 0,00 0,00
XOvoro amocfécemv 178.804,68  180.148,68

7. Avéivon €£00®V katd Asrtovpyia

To ovvoro tav eEddmV, Yia TiG xpnoelg mov EAnéav v 31" AskeuPpiov 2021 ko 2020, avarvovion og eENG:
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CALL CENTER EAAAX A.E.E.

Ano6 1" Iavovapiov £mg
31/12/2021 31/12/2020

ApoBég kot é£0da mpocwmikov (Enu. 5) 1.495.210,00 1.552.607,37
"EE0da TpoPoing kot Srapnpiong 75.951,86 96.457,95
Amooféoeig (Enp. 6) 178.804,68 180.148,68
ALoBEG 0pKOTOV EAEYKTOV AOY10TMV 9.000,00 9.000,00
ApoBég ko é£0da AoV Tpitmv 97.187,63 179.089,97
E&oda mapaywyng 26.773,95 25.921,06
Evoikwa 9.094,49 78,90
Dopot, TéAN, TpdoTILE & TPOCAVENCELG. 1.120,92 624,88
TnAemicovmvieg 1.471,77 10.034,41
Emiokevég ko cuvinproelg 96.611,97 115.212,38
"Evtuma - ypa@iki VAN - avoAdoipo bAKA 22.939,30 19.465,63
Xuvdpopég 480,38 530,38
ATOUEIDON EMGPAADY ATOITOEDV 24.810,21 0,00
EEoda petagpopmv 61,86 0,00
Apo1BEG 0pyYOaVIGH®Y KON MQERELNG 47.664,82 37.277,87
Acpdhotpa 1.608,77 1.609,28
Aoutd €£0da 1.176,01 624,38
XOvohro £60mV 2.095.974,62  2.228.683,14

Ta avetépm cuvolika £Eoda ¢ Etatpeiog empepicOnkov wg akolobomg:

Ano6 1" Iavovapiov {m¢
31/12/2021 31/12/2020

Kdéotog Tapoyng vanpecumy 1.744.448,07 1.834.301,61
"EE0da drotknTikig Asttovpyiog 276.385,09 300.033,44
"E€0da Aettovpyiog drabécemg 75.141,46 94.348,09

2.095.974,62  2.228.683,14

H peiwon tov cuvorov tov e£6dmv g Etapeiag oty mapovca ypnion o€ GxECM WE TNV TPOTNYOVUEVN
opeideton 6N peimon Tov KOGTOVG TPOCOTIKOV (M. 5) Ady® Hel®ONG TOL ATUCYOAOVUEVOD TPOCHOTIKOD KOl
AOY® NG pelmong Tov apolBav Titwv, g pio Tpoomdfeio TEPLOPIGUOL TOV KOGTOVS VINPESIDYV TPOKEUEVOL VO

avtonokplel oty peiwon tov tlipov.

8. Aowutd £6000 ekpeTdrievong

Ta Aowmd €écoda expeTdidievong, Yo Tic ypnoelg 2021 ko 2020, Exovv wg e&ng:
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CALL CENTER EAAAX A.E.E.

Ano6 1" Iavovapiov {mg
31/12/2021 31/12/2020

Kpatiég amolnpaocelg - em100TNoeLg 23.778,00 30.525,57
"Ecoda evoukimv 34.166,62 39.260,40
Aowd éc0da 21.519,42 1.341,15
"Ecoda and eknoinomn mayiov 935,46 0,00
Xovolro 80.399,50 71.127,12

9. Xpnpatootkovopkd £600a - ££0da

Ta ypnuatookovopkd écoda - ££0da, yia tig xpnoetg 2021 kon 2020, avaivovton og KOTOTEP®:

Ano 1" Tavovapiov fog
31/12/2021  31/12/2020

"E€ooa Tokwv ano:

Toxot ypnpeTodoTikev Pcdhoewy 12.138,78 19.319,59
[MpopnBeteg eyyontikdv 2.000,00 2.000,00
Awapopa ££0da tpamelmv 796,40 1.203,00
Xvoro 14.935,18 22.522,59

10. ®6pog svo0onpaTOg

Inuewdvetor 0Tl pe Tig dtaéelg tov v.4646/2019, (O.EK. A" 201/12.12.2019) o cvvieheotnc @oporoyiag
€1000MUATOG TOV KEPIDV ONd EMLYEIPTLUOTIKY SPAGTNPLOTNTO TOV ATOKTOVY TO VOUIKA TPOCHOTO KOl Ol VOUIKES
ovtdTNTES TOL TNPOVY dtmhoypapkd Pipiia kabopicOnke oe 22% yo v ypnon 2021 e avtibeom pe v xpron
2020 6mov 0 CLVTEAEGTNG POPOAOYILG TV KEPIDV Nty 24%.

O 96pog €1600MLATOG, TOV BAPLVE TNV KATACTACT) GUVOAMK®OV E60dWV, AVAADETAL MG EENC:

An6 1" Iavovapiov émg

DOpog E1600M1LaTOG 31/12/2021 31/12/2020
Tpéymv edpoc e160dNUATOG 1.000,00 4.819,06
Dopog €600 LLOTOG TTPOTYOVEVIC

1PAONG -1.855,90 0,00
Avafariiopevog pOpog ELGOONLOTOG -825,74 -3.142,79
20voAho POPOV ELGOOTLATOS TNV

KOTAGTOG ATOTEAECUATOV -1.681,64 1.676,27

H ovpgavia Tov pOpov €16001LOTOC [LE TO TOGO TOV TPOKVATEL A0 TNV EPAPUOYT TOL EAANVIKOD (POPOAOYLKOD

GUVTEAEDTH GTA KEPDT TPO POP®V, cLVOWILeTOL (G EENG:
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CALL CENTER EAAAX A.E.E.

A6 1" Tavovapiov émg
31/12/2021 31/12/2020

Képon mpo @dépov e16001pnatog -41.042,14 294,84
doporoykos cuvterestng (%) 22% 24%
Dopot 8l00’81] HOTOG Dnc?koywuavm LE TOV 1oy 0ovVTa 19.029.27 7076
(OPOAOYIKO GUVTEAESTN
CI)opololen’smSpam’] €€00WV TOV gV EKTIMTOLY Y10 52040 605,51
(QOPOAOY1KOUG GKOTTOVG
Téhog emTndevpLaTOC 1.000,00 1.000,00
A10popd pOPOL ELGOOTLOTOG TPOTYOVLEVTS XPNONG -1.855,90 0,00
Aopbwon avafoarropevov ond 24% og 22% 877,90 0,00
DopoloyIKEg Znuié i Aoyl

0po oyHKag n m:c,g Yo TG omoieg dgv vtoAoyicOnke 6.805.23 000
avaBaAlONEVOG POPOC
Dopog 16001 NOTOS 6TV KATAGTOON 1.681.64 1.676.27

OTOTELEGUATOV

H EAnvikr| popoloyikn vopoBecio kol o1 oyeTikég S10taEelg vOKEWVTOL GE EPUNVEIES OO TIC POPOLOYIKESG
apyéc. Ov dnhodoelg eopov elcodnuaTog Katatibevior oe etfown Pdomn, oArd ta képdn M ot {nuieg mov
dMNAGVOVTOL Y10 POPOLOYKOVS GKOTOVS TOPOUEVOLY TPOGMPIVA EMG OTOL Ol POPOLOYIKES ap)ES EEETAGOVV TIG
@oporoyiKég InAdoelg kot ta BifAio Tov Popoloyovuevov, oTiyun katd Ty omoio Ba ekkabopiotodv Kot ot
oeTIKEG  Poporoyikés vmoypedoels. Ot goporoyikéc Inuieg, oto Pabud mov avayvopilovior amd Tig
QOPOAOYIKEG apPYEG, UTOPOVV VO YPTOLULOTONO0VV Yo TOV GUUYNPICUO TOV KEPOMV TV TMEVTE EMOUEVOV

YPNOEDV TOV OKOAOLOOVV TNV YP|CT TOL APOPOVV.

Ot avoaPorrdpevor @opor mpocdiopilovial OTIC TPOCMPVES SOPOPES OV LIAPYXOLY GTO GTOLXElR TOV
EVEPYNTIKOD KOl TIC VROYPEDGELS Ue Paon Tig afiegc tov Aoyotikdv Pifiiov kot ™ @opoioyikn Pdon kot

vroloyilovTol pe EQapUoYN TOL 16YHDOVTOG POPOAOYIKOD GUVTEAESTY.

H xivnon tov avaforiidpevov goporoyIKOV amaltioemy £xel og eENC:

31/12/2021  31/12/2020

Ynorowmo évapéng xpnons 10.534,78 63.563,22
Ay Aoyotung moartuang (01/01 0,00 -56.110,90
DOPOg ATOTELEGUAT®Y Y PIONG 825,74 3.142,79
Metagpopd otnv kabapn 0o -922,69 -60,33
Ynohouro tELOVS YPrIONG 10.437,83 10.534,78

O ocopyneopds TV avoPoAAOUEVOV (OPOAOYIKMV OOITHCEDV KOl VITOYPEDMCEDV AUUPAVEL YOPL OTOV
vrapyel, and mhevpdc Etoipeiog, epapuocylo vouikod Stkaimpo Yo kATl TETO10 Kol OTov ot ovoPoAAdpEVOL

@OpOL 1600 UATOC Ba StakavovieToHV GTNV 1010 POPOAOYIKN OpYN].
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CALL CENTER EAAAX A.E.E.

Ot avaforhopeves OPOLOYIKES OTOLTNCELS KOl VITOYPEDGELS, TOL EUEOVILOVTOL TNV KATAGTAGY] OIKOVOUIKNG

6¢ong, avaivovrtal og e&ng:

AVOoPOarAOPLEVES PO POLOYIKES UTONTI GELG 31/12/2021  31/12/2020
Y roypedoelc KabopioUEV@Y TOPOYDY GTOVG

, 8.519,27 8.346,27
epyafoprévoug
Aucocw)u’aw YXPNONG TEPLOVGLOKMY GTOLYELV 191856 218851
Y moypewoelg
KaOapéc avaparropeves poporoyikés
Aot €1/ (VITOYPED GELS) 10.437,83 10.534,78

O avaparropevog eOpog Tov KataywpnONKe 6TV KATAGTAGT CUVOAK®OV GO0V OVOAIETOL OG KATOTEPM:

Amo6 1" Iavovapiov ém¢
31/12/2021 31/12/2020

Yoy pedoelg kaboplouévmy Tapoymy GTOVG

’ -1.095,69 -1.514,94
epyalopévoug
Aucatcou’ocw XPNONG TEPIOVGIAKDY GTOLYELWV 269,05 -1.627.85
Yoy peddoels
Avopoarlopevog @Opog 0moTEAEGPATOV

Barropevog @opog n -825.74 -3.142,79

APNGEMC (£6000)/€5000

11. Képon ava petoyn

Baowka:

Ta Backd k€pdn ava petoyn vroroyifovrol pe dwaipeom TV KaBopdY KEPODV OV AVAAOYOHV GTOVG HETOYOVG

LE Tov oTofoHéVO LEGO aplipd TV Kowvmv peToxdv g Etaipeiag.

IIpocappoopéva:
Ta TPOGUPUOCLEVE KEPOT) OVA LETOYN TPOKVTTOVY Gd TNV TPOGOPLOYH TOV GTUOUGUEVOD HEGOV OPOL TMOV
VELOTAUEVOV KOOV peToxdv ¢ Etapeiag katd ) didpkelo e ¥pnong v dSuvntikdg £k600gioeg kowvEg

LETOYEG.

H Etoupeia dgv £xet tétolec katnyopieg SuVNTIKGOV TITA®V UE GUVETELN T, BOCTKA KoLl TO, TPOGAPUOCUEVO KEPON

avd petoyn vo givort iota.

O voAoyIoUdS TV PacIKGOV Kol TPOGOPUOcUEVEDY Kabapmv kepdmv ava petoyn v 311 Aekeufpiov 2021 kot

2020 éyel g e€nc:

42

Owkovopkég KOTaoTacels Yo TV ypnon omxd 1" lavovapiov émg 31" Aekepfpiov 2021



CALL CENTER EAAAX A.E.E.

Amé 1" Tavovapiov {m¢
31/12/2021  31/12/2020

Képdn/(Zmpiéc) petd amd eopovg -41.216,40 -1.381,43
Y100opévog HEGOg Opoc ToL POy LETOY MV 670.000,00 670.000,00
Képdn/(Znpiég) ava petoyn (Paotkd ko

TPOCAPLOCHEVA GE €) -0,0615 -0,0021

12. Iawoypnopomolovpueva EVoOUATA TAYLO OTOL ELN
Ta evoopata mayw g Etoupeiog ameucovifovtal 610 16T0pkd KOGTOG KTNONG, HelOV TG GLGGMPEVUEVES
amocPécelg Ko Tuxov pewwoels g a&iog tovg. Eml tov evodpotov mayiov g Etapelog dev voiotavrol

VROBNKEG N TPOSNUELDCELS,
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CALL CENTER EAAAX A.E.E.

"Emurho ko
Aovog

Kéotog ktijong Kripw Mnyovipota gEomhopdg Xvvoro
Amoypagn 01.01.2020 871.551,08 2.572.919,50 511.763,89 3.956.234,47
[TpocOnkeg 0,00 36.665,80 7.827,89 44.493,69
Mewvoelg 0,00 -122,00 0,00 -122,00
Ynororvo 31.12.2020 871.551,08 2.609.463,30 519.591,78 4.000.606,16
Yvoom pevpéveg amocféoeng
Amoypagn 01.01.2020 -415.531,72 -2.458.771,82 -483.900,18 -3.358.203,72
Amooféoelg Teptodov -2.841,75 -32.864,60 -7.941,02 -43.647,37
ATOOPEGELS SUONGTAV ZponNG -136.501,31 0,00 000  -136.50131
TEPLOVGLOKADV GTOLYELMV
Meooelg 0,00 57,95 0,00 57,95
Ynororo 31.12.2020 -554.874,78 -2.491.578,47 -491.841,20 -3.538.294,45
Avardofeotn aiia
Kata v 01.01.2020 456.019,36 114.147,68  27.863,71 598.030,75
Katd v 31.12.2020 316.676,30 117.884,83  27.750,58 462.311,71
Koéotog ktjong
Amoypaen 01.01.2021 871.551,08 2.609.463,30 519.591,78 4.000.606,16
Aucma?uaw PN OMNG TEPLOVCLOKDY 000 000 000 0,00
oTolyEimv
[Ipoctnkeg 11.594,85 4.199,60 500,00 16.294,45
Mewwoeig 0,00 0,00 -0,16 -0,16
Ynororwo 31.12.2021 883.145,93 2.613.662,90 520.091,62 4.016.900,45
Y0660 pEVREVES OTOGPEGELS
Amoypagn 01.01.2021 -554.874,78 -2.491.578,47 -491.841,20 -3.538.294,45
AmocBéoelg meplodov -1.434,01 -31.896,56 -8.972,80 -42.303,37
R S G -136.501,31 0,00 000  -136.50131
TEPLOVGLOKADV GTOLYEL®MV
Mewwoelg 0,00 0,00 0,00 0,00
Ynororwo 31.12.2021 -692.810,10 -2.523.475,03 -500.814,00 -3.717.099,13
AvanooPeotn ofia
Kata v 01.01.2021 316.676,30 117.884,83  27.750,58 462.311,71
Kata v 31.12.2021 190.335,83 90.187,87  19.277,62 299.801,32

H petapoin tov dikaimpdtov ypione teplovclokay ototyeimv, otnv Etoipeio, yio v yprion 2021 éxer mg

edng:
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Aia ypijong

Amoypaen 01.01.2020

[TpocOneg

Mewoelg

Yroérouro v 31 Aekepfpiov 2020

Amocficerg
Amoypagpn 01.01.2020

[Tpocbnkeg
Mewvoelg
Yroiowro tqv 311 Askepfpiov 2020

Avaroocfectn Adioa Ty 01.01.2020
Avaroofectn Alia tyv 31.12.2020

Koéotog ktjong

Amoypaon 01.01.2021

IpocOnkeg

Mewooelg

Yrérouro tqv 31 Aekepfpiov 2021

Yvo0m pevpéveg amooPEicelg
Amoypaen 01.01.2021

IMpocOnkeg

Mewwoelg

Ynorovwo tqv 31 Aekepfpiov 2021

Avamocfeatn Alia tyy 01.01.2021
Avamocfeotn Alia Ty 31.12.2021

13. Avro TEPLOVGLOKE GTOLYELD

Owoneoa
& Kripwa

Xvvolo

439.345,65
0,00
0,00

439.345,65
0,00
0,00

439.345,65

439.345,65

-25.035,84
-136.501,31
0,00

-25.035,84
-136.501,31
0,00

-161.537,15

-161.537,15

414.309,81

414.309,81

277.808,50

277.808,50

439.345,65
0,00
0,00

439.345,65
0,00
0,00

439.345,65

439.345,65

-161.537,15
-136.501,31

0,00

-161.537,15
-136.501,31
0,00

-298.038,46

-298.038,46

277.808,50

277.808,50

141.307,19

141.307,19

Y10 dvdo meplovotlakd otoyeio g Etapeiag mepiiapfdvovtor AOYIoUIKG Kot GOEEC AOYICUIK®OV TO, OToio

€yovv ayopaotel amd Tpitovg. Ta AoyoUKd avtd ¥PNGYLOTOIOVVTAL Yo, TV TOPAYMYN Kol Agltovpyia Epymv

™¢ Etoupeiag.
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Adsareg Aowa Aoyiopika
Koéotog ktijong Xpiong AlKOL® PLoTo TPOYPOUROTE  XVVOLO
Amoypaon 01.01.2020 90.744,63  73.189,48 3.624,05 167.558,16
[MpocOnkec mepiddov 0,00 0,00 0,00 0,00
Mewwoelg 0,00 0,00 0,00 0,00
Ynoiovro 31.12.2020 90.744,63  73.189,48 3.624,05 167.558,16
Y0660 pevpéveg anocféosig
Amoypoen 01.01.2020 -90.743,81 -73.189,45 -3.624,03 -167.557,29
AmocBécelg meplodov 0,00 0,00 0,00 0,00
Ynorovrwo 31.12.2020 -90.743,81 -73.189,45 -3.624,03 -167.557,29
AvanooPeotn oia
Kota v 01.01.2020 0,82 0,03 0,02 0,87
Katd tqv 31.12.2020 0,82 0,03 0,02 0,87
Kootog ktjong
Amoypopn 01.01.2021 90.744,63  73.189,48 3.624,05 167.558,16
[Tpocbnkec meptdodov 0,00 0,00 0,00 0,00
Ynoiovro 31.12.2021 90.744,63  73.189,48 3.624,05 167.558,16
Y0660 pevpéves amocPicelg
Amoypapn 01.01.2021 -90.743,81 -73.189,45 -3.624,03 -167.557,29
AmocBéoelg meplodov 0,00 0,00 0,00 0,00
Ynororvwo 31.12.2021 -90.743,81  -73.189,45 -3.624,03 -167.557,29
Avanoofeotn oia
Kota v 01.01.2021 0,82 0,03 0,02 0,87
Kota v 31.12.2021 0,82 0,03 0,02 0,87

14. Aowtéc paxpompoBeopes amanTioELg

O Aowmég pokpompdbecueg amontnoelg g Etoipeiog agopodv kuplog oe gyyunoelg evoikiov ot omoieg

avapévetol va glompayfoiv petd to TéAog TG emduevng xpnong kot avépyovior v 311 Askepfpiov 2021 oe

noco € 37.737,71 (31.12.2020: 34.917,71).
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15. IlehaTes KoL EPTOPIKES ATALTIGELS
O mehdteg Ko o1 Aowég eumopikéc amantnoels g Etoupeiog elval ekppacpéveg o eupd Kot avoAdOVToL MG

edng:

31/12/2021 31/12/2020
Amortoelg omd TelITEG 0,00 650.974,44
ARt oelg omd cUVOESEUEVEG
EMLYEPNOELC 1.866.747,67 2.030.273,31
Emitayég setonpoxtéeg 0,00 0,00

1.866.747,67 2.681.247,75
Meiov: TTpoPAéyelg emtc@aimv 0,00 -645.275,62
XHvohro 1.866.747,67 2.035.972,13

l'evikotepa o1 egumopikéc amoutnoelg Beswpovvtol mwg eivar Ppoyvmpdbeoung Anéng. Extiudvioag v
OVOKTNOIHOTNTA TV Ppayurpdbecuny anaitnoeny and nerdtes, n Etapeio e&etaletl omoadnmote aldhayn otnv
TIGTOANTTIKY IKAVOTITO KOl PEPEYYLOTNTO TV OTALTICEDV OO TNV NUEPOUNVIN TOL YopNYNHONKE N TOTOON MG
™V Nuepounvio KAEIGILATOG TV OIKOVOULK®Y KATOGTACEMY.

H ypovikn avdivon tov anaitnoeny &gl og eENc:

31/12/2021 31/12/2020
Eviipepol 1.866.747,67 2.031.429,08
Yg KoOvoTéPN OGN Ko U

OTOPELO pHéEVa

>360 0,00 4.543,05
ZOvVoro amuTHoEOV 1.866.747,67  2.035.972,13

H Awiknon, cougpaovo pe ta £0¢ Tdpo dedopéva Kot te v epoapuroyn tov AIIXA 9 extipd 6t dev amatteitol
EMTAEOV ATOUEIMON YL TIG OMOTHCELS, amd aVTV oL £xel 101 devepynBel. Zyetikd e TV avayvopiorn Tov
OVOUEVOUEVOV TICTOTIKOV (NUIDV Y10l TIG ATOITNOELS 0O GUVOESEUEVEG emyEPNOELS 1 TBavOTNTO 0B€TNOMG
extiunnke pe 0%.

H Awiknon 0Oswpel 611 1 Aoyotikn oéle tov mEAOTOV Kol Aomav Ppoayurpdbecumv  amoitnoswnv

AVTITPOCHOTEVEL TNV VA0YN a&ia Tovg.

H xivnon g npoPreyng emc@ormv Teratdv Exel ¢ eENG:
31/12/2021  31/12/2020

Yrorouto Evopéng xpnong 645.275,62 645.275,62
Xpnoiponoinon Tpofieyng -645.275,62 0,00
Ynorovwo MENg xpnons 0,00 645.275,62

InUEIDVETOL OTL 1] €TOUPEinl SIEVPYNOE S10YPAPT VIOAOIT®V EMICPUADY OVETIOEKTOV EICTPOUENG UTULTI|CEDV

ouvoAlkoy Vyovg 650.974,44 € xdvovtog ypnomn Tov mpoPréyemv Yoo omOUEiOoN OUTAG TOL  Eixe
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TPAYLOTOTONOEL TPOTNYOVLEVES YPNCELS. ATO TNV OVAOTEP® JLYPOPT] TO OTOTELECLLA TG YPToNS EMPopdvOnke
e moco € 24.810,21.

16. Aowég amartiioElg
Ot howég amontnoelg g Etapeiog avaivovtaol og e&ng:

31/12/2021 31/12/2020

Amortoelg and popovg 171,53 9.390,81
ATo1tNGELS 0O AGQEOUAMOTIKA Toueio 1.886,15 1.886,15
"E&€oda emdpevns yprong 2.663,55 2.663,54
Aowmég amaitnoslg 3.552,81 170,72

8.274,04 14.111,22

17. Topswokd ove0Eoipo KoL LGOOVVAN
Ta Topelokd SlobEcIUa KOl 1GOOUVALO OVTITPOCOREVOVY UETPNTE oTo Tapeio g Etapelag kabog wot

katabéoelg dyemc dabéotueg o mpmtn (Mnon. H avdivon touvg katd v 311 Aekepfpiov 2021 ko 2020 eiye

g &g
31/12/2021 31/12/2020
Tapeio 674,63 901,76
Koatabéoelg oyemg 187.338,35 44.047,78
XOvoro 188.012,98 44,949 54

18. Tow Kegpdroo

Metoyko Kepdiroro
To Metoywd Kepdrato g Etaipeiog, mocod € 1.963.100,00, amoteieitor and 670.000 kowvég uetoyéc un

glonyuéveg oto X.A. ovopaotikig a&iag 2,93 € exdo.

AmoOgpaTikd
Ta Aourd, amofepaticd Tocov € 3.150,92 apopodv 6€ d1aPOPES LETATPOTNG UETOYIKOD KEQOANIOV (aTd dporyuég

o€ gVPM) Ko lye oynuaticdel oe TpoNyodUEVEC YPNOELG.

Amoteliopato €1 vEo

2 yxpnon 2021 mpaypoatomomOnkoav {nuiég petd omd eopovg mocod € 39.360,50 1o omoio avéncav To
VIOAOITO (MUY TOV TPOTYOVUEVOV YPNCEDV KOl Japdpewacoy to vrorouwro v 31.12.2021 ce (npisc €
131.354,47 .
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19. Yroypedoeis KaOoplopévev Tapoydv 6Tovg epyaiopévong

H Eraipeio xatoyopel g vmoypéwon kabopiopuévev Tapoydv mpocomikod, v mapovso afio TG VOMKNg
déopevong mov €xel avordfet Yo v KataPfoAn epdnas amolnpioong 6To TPOCOTIKO, TOL OTOXWPEL AOY®
ovvta&lodomong. To povo mpdypappa mov Ppioketor ev 1oy0 eivon M cvopPatiky] vroypéwon pe Pdon v
oyvovoa vopobesio N.2112/1920 yia mapoyn £9anos mocobd o€ mepintmon ocLvTa&lod0TNoNG TOL TPOCMITIKOV.
H oyetkn vroypémon vmoAoyioTnKe KOTOMV OVOAOYIOTIKNG WEAETNG. ZUYKEKPIUEVO, 1 OYETIKN HEAETN
aeopovoe oty  OlEPEHvNOT Kol VTOAOYIGUO TOV OVOAOYIOTIKOV HeEYEDDY 7oL oamoitodviol omd TIG
Tpodlaypoéc mov B€touy Ta Atebv Aoyiotikd [pdtuma (A.ALIL 19) kot givar vIoYPE®TIKO Vo, KataympnBodv

OTNV KATAGTAGN OKOVOUIKNG BE6MC Kot TNV KOTAGTAGT GUVOAMK®OV €603V KADE emtyeipnong.

31/12/2021 31/12/2020

Koa@api vroypémon évapéng ypnons 34.776,09 262.510,68
Enidpaon amd adlhoyn Aoyiotikhg moMtikng - AAIT 19 0,00 -233.79541
KoOapn vroypémon évapéng ypnons - Avadem pnpévn 34.776,09 28.715,27
MAnpowbeicec omolnumoelg -24.290,17 -9.559,39
[Toc6 mov kataywpeiton amevdeiag oto Ioo Kepdioa -4.194,04 -251,41
Koéotog mov kataywpriidnke oto anotedéopato (Inu S) 32.432,07 15.871,62
KaOapn vroypémon oto Téhog TS APNONS 38.723,95 34.776,09

31/12/2021 31/12/2020

[Moapodoa a&io un ypMUATOSOTODUEV®Y VITOYPEDCEDY 42.917,99 35.027,50
Mn avayvoptopéva avoroylotikd képdn/(npieg) -4.194,04 -251,41
KaBapn vroypémon otov 16oroyiopno 38.723,95 34.776,09

JORQOVia VTOYPEM GG TAPOYDV:

[Mapovoa a&io vroypéwong Evapéng xpnong 34.776,10 262.510,68
Enidpaon amd adlroyn Aoyiotiknig moMtikng - AAIT 19 0,00 -233.79541
Koéotog tpérovcag anacyoinong 7.526,96 5.982,01
XPNUOTOOIKOVOULKS KOGTOG 208,65 330,23
Kootog Tpovnnpeciog 406,29 0,00
Enidpaon mepikonng/S1oKavoviGLOV/ TEPUOTIKEG TOPOYES 24.290,17 9.559,39
[MAnpwbeices amolnumoelg -24.290,17 -9.559,39
Avaloylotikd képdn/({npiec) mov Kataywpovvtal ota 1ot

Kepdhoo -4.194,04 -251,41
MMapovoa a&ia vwoypémong oto TELOG TNG YPNONS 38.723,96 34.776,10

ZV6TATIKA TOL Kabapov KOGTOVG cLVTAELSOTNONG TOV KOTAYMPNONKE GTO, ATOTEALEGUOTOL:
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Ané 1n Lavovapiov ¢mg
31/12/2021 31/12/2020

Koo1og 1péyovcas amacyoAnong 7.526,96 5.982,01
XPMUOTOOIKOVOLIKS KOGTOG 208,65 330,23
Entidpaon mepiconn/dtokovoviGLOV/ TEPLATIKEG TAPOYEG 24.290,17 9.559,39
Kavovum| ypémon ota amoteAéoporta 32.025,78 15.871,63
Koéo6tog mov katayompfOnke oto awoteréopata 32.025,78 15.871,63

20. Ynoypewoseig omd6 pmodopota

O1 HEALOVTIKEC VTTOYPEDCELS MGOMGEDY £X0VV MG KOAOVOMG:

31.12.2021 31.12.2020

Bpay/opec Yroypewoeic MicBhoewv 133.477,75 136.899,43
Maxp/ouec Ymoypemoelc MicBmoewy 16.550,13 150.027,87
2ovoho Yroypedoewv Moo oemv 150.027,88 286.927,30

Ot ucBdoelg eivor amominpotées ¢ okoAoHOmG:

Evtog evog étoug 133.477,75 136.899,43
Evt0g Tov debtepov £toug 16.550,13 133.477,74
Amd 3 éag ko 5 € 0,00 16.550,13
Metd omd S €t 0,00 0,00
Yvvoio Yroypedosowv MicOdcemv 150.027,88 286.927,30

21. Mpopun0svTég Kot AOTES VITOYPENDCELG

H avéivon tev vroloinwv tov tpoundentdv kot tov Aomav vroypemcemv ¢ Etoipeiog éxel og e€ng:

31/12/2021 31/12/2020

Y oy pedoelg mpog mpopnfevtéc 100.449,50 69.878,81
Y oy pedoElg TPOG CUVOEDELEVEG EMLYELPTOELG 0,00 51.000,00
Emitayég minpotéeg 62.588,87 70.216,61
AT000)EC TPOSHOTIKOD TANPOTEES 81.309,85 67.205,97
"E&0da ypriong TAnpwtén 763,10 2.593,48
Yroypewoelg ond popovg (PITA, DMY, ) 76.384,66 79.938,89
Y oy pe®CELS TPOG ALGPUAGTIKOVG OPYOUVIGLOVG 63.474,56 64.244,99
[Iototéc & Aoumég voypedoelg 2.393,60 1.217,16

387.364,14 406.295,91

O1 a000Y£C TPOSMOTIKOD TANPOTEESG, APOPOVYV GE AOYIGUEVES apolPéc unvog AskepPpiov, Tig onoieg 1 Etaupeia,

KOTA Y10 TOKTIKT E0PAEL OTIC apYEG TOL EMOUEVOL UNVA.

O yxpbdvog eEOQANCNC TOV VTOYPEMCEMY GE TPOUNDEVLTEG KO EMTAYEC TANPOTEEC TAPOTIOETOL GTOVG KOTOTEP®

TivoKeg:
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HpopnBevtéc 31/12/2021 31/12/2020
0 émg 45 nuépec 67.686,45 31.849,95
46 émc 60 nuépeg 15.398,11 26.457,39
61 émg 180 nuépeg 8.024,28 50.000,00
181 €mg 360 nuépec - 6.013,84
361 €wg 450 nuépec 9.340,66 6.557,63
XHvoro 100.449,50 120.878,81
Emroayéc ainpotéec 31/12/2021 31/12/2020
0 émc 45 nuépeg 14.444 57 15.922,00
46 ¢mc 60 nuépeg 0,00 0,00
61 émc 180 nuépeg 22.393,70 29.710,00
181 €mg 360 nuépec 25.750,60 24.584,61
361 €wg 450 nuépec 0,00 0,00
Xvvohro 62.588,87 70.216,61
22. Agopevoeig
O gyyunrikég emotoréc g Etaupeiog avaidovor og eEg:
31/12/2021 31/12/2020
XopnynGS}csg EYYVNOEIS KAANG EKTEAEON G & 100.000,00 100.000,00
GUUUETOYNG
XUvoro yopnyn0lsicav eyyvijcemv 100.000,00 100.000,00

23. Evogyopeveg amalTiGELS — VTOYPEDGELS

Doporoyikog £LeYYOG

IMa mv ypron 2021 n Etoipeia £xel vroydel 610 poporoyikd Eleyyo tov Opkotdv Eieyktdv Aoyiotdv, 0nmg
npoPrémeton and Tig dratdéelg tov apbpov 65a N. 4174/2013. O éheyyoc avtdc Ppioketan og eEEMEN kat ToO
OYETIKO (POPOLOYIKO TIGTOTOTIKO TPpoPAEmeTaL Vo Yopryndel LeTd T dNUOGIELGT TOV ETNCIOV OIKOVOUK®OY
KataoTdoev TG xpnong 2021. Av péypt tnv oAOKANP®GN TOV POPOAOYIKOD EAEYXOV TPOKDYOLV TPOCOETEG
QOPOLOYIKEG VITOYPEMCELS EKTILOVUE OTL OVTEG 0V Ol OIGKNGOVV 0VOIMOON EMIOPACT GTIG YPTUATOOTKOVOLIKES
KOTOGTACELS.

IMa tig yproeig 2011 ¢ ko 2020 n Etoupeio £xel vmoyBel oto @oporoyikd éreyyo twv Opkotodv Eleyktdv
Aoyiotdv, cOpemva pe 10 kafeotdg mov TpoPfiendtay amd Tig datdéelg g map. 5 tov apbpov 82 tov N
2238/1994 (ypfioetg 2011 émg 2013) ko omod T1g dratdéelg Tov apHpov 65A tov N. 4174/2013 (ypficeig 2014 émg
2020) 6mmg 1oyvel kot exdodnkav Exbécelg ®opoloyikng Zoppuodpemonc.

Kot epapuoyn oyetikov eoporoyik®dv datdéemv: o) e mop. 1 tov apbpov 84 tov v. 2238/1994 (avéheykteg
vroBéoelg poporoyiog elcodNuatog), B) g map. 1 tov dpbpov 57 tov v. 2859/2000 (avéleykteg vmobioelg
DO.ILA., y) g mop. 5 tov dpbpov 9 Tov Vv. 2523/1997 (emPoAn mpooTipmv Y LVTOOECEG POoporoying
€1600ML0T0G) Kot 8) ¢ map. 1 dpBpov 36 tov v. 4174/2013, 10 Sikaimpo Tov Anpociov yio v emPoin Tov
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@Opov Yo TIg ypnoels péypt ko to 2015 éyer mapaypapei péypt v 31/12/2021, pe v emevAaEn €8IKOV 7
eEapetikdv datdEemv mov TuxdV mpofAémovy peyarvtepn mpobecuio Tapaypagng kot vd TIg Tpoimobicelg
ov avTég opilouv.

Xoppova pe v IIOA.1006/05.1.2016 dev e€atpohviar amd TV S1EVEPYELD TAKTIKOD POPOAOYIKOD EAEYYOL OO
TIG apUOOIEG POPOLOYIKEG OPYES Ol EMXEIPNCELS Yo TIG OMoieg €KOIOETAL POPOLOYIKO TIGTOTOMTIKO YWPig
EMPOAEN. ZUVETMG 01 POPOAOYIKEG OPYEG EIVaL SLVATOV VO DIEVEPYGOLV TOV SIKO TOLG POPOAOYIKO EAEYYO KO

va eTPAALOVY TUYOV TPOGTIUO KoL ETUTAEOV POPOVG.

Enidwkec 1] v dwtnoio ora@opés
Agv vadpyovv enidikeg | Lo doutnoio S10POoPES KAOMG Kol amoPAcELS SIKUCTIKAOV 1| SIUTNTIKAOV 0pYAvVEOV TOV

EVOEYETOL VO, £YOVV GUOVTIKEG EMIMTTOCELS GTNV TEPIOVOIAKT KOTAGTACT TNG ETUPEING.

24. Xovadllayég pe cvvogdspéva pépn
H Etaipeio, ota mlaicle tov cuvifmv eRyepnuotik®@V SpacTnplotTT®V TG, OlEvepyel cUVOAAAYEC Kol UE
ouvdedepéva pe ot pEPN. Ot cuvaAloyEg avTéc dlevepyovvTal e GLUVHOELG CLVONKES Kal OPOLG TNG AYOPAC.

Ot cuvorrayég pe cuvdedeuéva pépn g Etaipeiog avaivovtal og akorovbwg:

i) Xuvoeoenéveg eTanpeieg A6 1n Lavovapiov émg
31/12/2021 31/12/2020

[MoAncec-éc0d0 2.023.634,78 2.218.929,21

Ayopéc-££0da 11.880,00 63.400,00

Amaitioelg 1.866.747,70 2.030.273,31

Yoy pemoelg 0,00 51.000,00

ii) AtevQuvTikd oteléyn kKo nédn

TG doiKknong 31/12/2021 31/12/2020

Suvorhoy£G Ko apotPéc S1evbuvTikav

oTEAEY MV KOl LEAGDV TNG dtoiknomg 0,00 0,00

31/12/2021 31/12/2020

Amormoelg and dievbuvtikd oteleyn

Kot PHEAN Tng doiknong 0,00 0,00
Yoy pedoelg mpog to d1evbuvTikd

oTEAEYM Ko PEAN TG d1oiknong 0,00 0,00

Agv épovv yopnynbei ddvewn oe uéAn tov Atowkntikod XZvpPovAiiov 1 oe Aowmd SievBuvtikd oTEAEM NG

Etaipeiog (kat t1g otkoyEvel€g Toug).
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25. Apopég AveEaptnrov Opkmtov Elsyktii Aoyioti

Ot cuvolikég apopég tov Aveaptntov Opkatav Eieyktov Aoyiotav g Etapeiog avaidovtol og e&ng:

Ano6 1" lavovapiov £mg
31/12/2021  31/12/2020
IMa tov voypetikd EAeyy0 TV ETNCIWV AOYOPLUC LDV 5.500,00 5.500,00
Apon yo ™ yopriynon ‘ExBeong @oporoyikig Zoppudppoong 3.500,00 3.500,00
9.000,00 9.000,00

26. I'eyovéta petd Ty nuepounvia TV 0IKOVOUIKAOV KUTUGTACEMV

O mpocparteg eEelilelc oyetikd pe tov moiepo oty Ovkpavia, pe 0 avOpOmOTIKO VO KOTEYEL TOV
TPOTUYOVIOTIKO pOAO, KOl Ol CAVGIOOTEG EMMTAOCEL AVTOV GTO EVEPYELOKO TPOPANLUA G GLVILAGUO pEe O,TL
avTd EMEEPEL MG EMMPOGOETEC EMNTMOGELS OTI VPICTAUEVT SLALTAPOYT TG TOYKOGHLIOG EPOOUGTIKNG 0AVGIdNG
poli pe mmv ovénon tov TANfoploTIKOV TEcE®V, OMUIOLPYOLV o eEOIPETIKA GVVOETN KATAGTOOT

EMOVOQEPOVTOC TNV aPfePatdTNTO 08 TAYKOGULO ETITEDO.

Owovopkn Ofon

Molovott ) emyepnuotikn ékbeon g Etaipeioag dev veiotatarl ot sumAekOueveg o€ aOppatn YOPeg Kol Mg
€K TOUTOV OgV LVILAPYEL OVOIOONG eTidpacn (Gueon N EUUEST]) OTIC dPASTNPLOTNTEG TNG, €V TOVTOIC 1) avnovyio
ov emkpatel otn O1ebv kowotTo e€ontiog TOV HEYOA®V OVOTIUNCE®MV OTIG TWWEG TNG EVEPYEWG, TWOV
Brounyoavikdv petdAA®V Kol TV crtnp@v eivat wiaitepa Eviovn.

O puOudc g Tayeiog Kot SUVOLIKAG aVAKOUWNG od TNV TavONUKT Kpion mov giye apyicel va SlapopeaveTaL
KaTd To TEALTAIO0 TPIUNVO NG KAEWOUEVNG Xpnoems 2021 amoduvauminke amd Tnv ToAVIAcTOTN ENXIOPACT] TG
€I6POMGC TV POGIKAOV oTpaTELHATOV oty emkpdtee ¢ Ovkpaviac. H mopela tng eAAnvikig owovopiog
ennpedletal, TPOTIGTMG, HECH TNG VOO0V TV TIUAOV TNG EVEPYELNS KOl TV TPOPIL®V, 1| 0010 GE GLVOVAGHO
pe v e&aptnom e YOpag HoG amd TG EICAYMYES, EYEL OPYNTIKO OVTIIKTUTO, TOGO GTNV aVENCT TOV JUTOVAY
TOV EMYEPNOED®Y, 000 Kol OTO Ol0OEGIUO €1GONUN KAl TNV AYOPOCTIKY dUVOUN TOV KoTtovoiotodv. Ot
EMMVIKEG EMIYEPNOELS AVAUEVETAL BpoyuTpOBeca va AVTILETOTIGOVV VYN AITEPO TANO®PIoUd Ko Ppadvtepn
OIKOVOUIKT] avamTLEN amd TV avapevouevn, Kabmg 1 evepyelokn] e&aptnon e EALGSoc mapapével vynin. Ze
Kké0e mepintmon 1 Awoiknon g Etaipeiog dev eivon axoun oe Béon va mocotikonomoet pe gvioyn Pefardtra
T0 gvdgyoUevo amoTéleoua pag kpiong aAld mapakodlovdel otevd Tig eEeMEelc e yvapova TV TOAD KaAR
YAPTLOTOOIKOVOUIKT TNG B€0M KOl GLYKPATNOT TOV AELTOVPYIKAOV TNG SOMAVAV TPOKEYEVOD VO, OVTIUETOTIGEL
oKOUN Kot TUYOV ampoPArenTeG 1 W10iTEPA AVTIEOEG KOTAGTACELS, OMMG OVTEC TOV dOHVOAVTAL VO TPOKVWYOLV Ao
€VOEYOLEV GLPPIKVOGT TOV KOKAOV EPYOCIMYV TNG, OALAL KOl VO OELOTOINCEL TNV OVALEVOUEVT] LETOCTPOPT TOV

OLKOVOULKOV KMLOTOG KO TIG EVKapieg mov Ba mapovsiacovy.
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To yeyovog avtd amoterel petayevéotepo pn 610ploTikd yeyovog cvppwva pe ta opiopeva oto AAIL 10
«"eyovota peTayeveésTEPO TNG NUEPOUNVIOG OVALPOPACH)
Agv vmapyovv petayevéotepa tov Owovopkov Kataotdoewv yeyovota, mov Ba pmopodoav vo exnpedcovv

ONUOVTIKA TNV okovopikh 8éon kot v mopeia g etanpeiog.

KaAbéa, 27 Tovviov 2022

O Ipoedpog Tov O Aevbovav H Ynevbuvn
Aotk Tikod Zoppoviiov Zoupoviog Aoyletnpiov
I'empylog Oc0d60M¢ Evotpdatioc Anépyng Ytovpovia Kotkdkov
AAT AO-884217 AAT AE-011559 APM. OEE AA. A’ 17315
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Trovyeio ko1 TAnpogopiss g 31.12.2021

CALL CENTER EAAAX A.EE - ANQNYMH EMITIOPIKH ETAIPEIA TIAPOXHX YITHPEZIQN EIMKOINQNIAX
Ap.I'EMH 122223401000
A.Onoimg280 176 75 Kaibia
XTOIXEIA KATTIAHPO®OPIEX XPHXHX
AIIO 111 JANOYAPIOY 2021 EQX 311 AEKEMBPIOY 2021
To mapakdto oToyeio Kot TANPOPOpieg ,MOV TPOKHLTOVY OO TIG OIKOVOUIKEG KATOGTAGELS, GTOYEVOVV GE L0l YEVIKY) EVIILEPMOCT] Yol TNV OKOVOUIKY) KATAGTOON Koy
to aroteléopata g etapeiog CALL CENTER EAAAY A.EE. Tuviotodue enopévmg 6Tov avoyvdotn,tpw mpoPel og 0mowdnnote id0ovg enevovtiky enhoyn 1
GAAN cvvoddoyn pe v gtapeio,va avatpéEet otn debBuvon 1S kTvoy TG eTalpeing ,0TOV AVaPTAOVTOL 01 OIKOVOUIKEG KATOOTAGE Kafdg kot 1 ékBeon eléyyoy|
TOV VOOV EAEYKTT.
AwdBvvon §10d kthov statpeiog: www.callcenter.gr
ZovOeon Awumtikod Zoppoviiov: I'edpyrog Oeod60ng, Evotpdtiog Anépyng, ABavdciog Apyvpdmovrog
Hpepo p'nvi(x £yKkpong and 10 AOKNTIKO ZVEBOVAI0 TV ETHCIOV OKOVO UKDV 27 Totviog 2022
KOTAGTAGEDV:
Nopog Eleykmig : Zrapipng Aoviciog A.M.XZ.0.E.A 47401
Eheyktum Erapeio: UHY AZQN Opkwtoi Ereyktég AE
Tonog ékbeong eLEyyov eheyKTdV: Me GOLQ @V YVOUN
LTOIXEIA KATAYXTAXHX OIKONOMIKHY OEXHY (Ilocd ek@pacpéva og €)
31/12/2021 31/12/2020 (*)
ENEPT'HTIKO
1510 pnoyomoodpeva EVedpoTa Ty oTotyEio 299.801,32 462.311,71
Avla TEPOVCIOKE GTOYYElR 0,87 0,87
Aowd un KukAOQOPOVVTO TEPIOVGIOKE GTOLKElL 48.175,54 45.452,49
Amnoutioelg and meddteg 1.866.747,67 2.035.972,13
Aoud KuKLOPOPOVVTA TEPLOVOIOKE GTO Y ElRL 196.287,02 59.060,76
XYNOAO ENEPTHTIKOY 2.411.012,42 2.602.797,96
IAIA KEDAAAIA KAI YIHOXPEQY FIX
Metoyikd KepaAao 1.963.100,00 1.963.100,00
Aowd ctoygio 1§ iov Keparaiov -128.203,55 -92.114,40
Xovohro I8iov Keparaiov petdymv etapeiog (o) 1.834.896,45 1.870.985,60
Awodpota Metoynoiog(B) 0,00 0,00
Tovoro [8imv Keparaiov (y)=(a)+(B) 1.834.896,45 1.870.985,60
IpoPréyeis/ Aomég HoKpoTPOH EGUES VILOYPEDTELG 55.274,08 184.803,96
Aowég Bpayvmpddecpes vToypeDGELS 520.841,89 547.008,40
THvoro vroypedoemv(d) 576.115,97 731.812,36
Y YNOAO IAIQN KEPAAAIOQN KAI YIIOXPEQEXEQN (7)+(8) 2.411.012,42 2.602.797,96
LTOIXEIA KATAYXTAYHY XYNOAIKON EXOAQN (Ilocd ek@pacpéva og €)
1/1-31/12/2021 31/12/2020 (*)
Kvidhog epyacibv 1.989.468,16 2.180.373,45
Muctd képdn/(Enpieg) 245.020,09 346.071,84
Képdn/((npieg)mpo ¢OpmV,pnUaTOSOTIKAOV KL ETEVOVTIKOV ATOTELEGUATOV -26.106,96 22.817,43
Képdn/(npieg)mpo popmv -41.042,14 294,84
Képdn/(Enuieg)petd and edpovg (A) -39.360,50 -1.381,43
Aowmd cuvorKd é60da petd amd eopovs (B) 3.271,35 191,07
TUYKEVIPOTIKG GULVOAIKGE 6030 petd and edpoug (A)+H(B) -36.089,15 -1.190,36
Képdn/({npieg)petd amd opovg avé petoyfi-pacud (ot €) -0,0587 (0,0021)
Ipotewopevo pépiopa ava petoyn- (o€ €) 0,00 0,00
Képdn/((npieg)mpo 9OpmV,XpnHATOSOTIKAV , ETEVOVTIKDV OTOTELEGUATMV KOl GUVOAIKDV
anocPécewv (EBITDA) 152.697,72 190.672,16
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ZTOIXEIA KATAXTAXHYX METABOAQN IAIQN KEPAAAIQN( TTocd ekopacpéva oe €)

31/12/2021 31/12/2020 (*)

Zovohro 18iwv Keparaiov évapéng xpicewg (01.01.2021 & 01.01.2020 avtictory o) 1.870.985,60 1.694.491,44
Enid paon aAloyng AOYIoTIKNG TOATKAG dAT 19 0,00 177.684,52
TUYKEVIPOTIKA GUVOAKA €600 0L LETA 0Tt PO povG(cuVEILOEVES KOt d10KOTTEITES -36.089,15 -1.190,36
Yovoro 18iov Keparaiov Anéng xpioemc (31.12.2021& 31.12.2020 avtictoya) 1.834.896,45 1.870.985,60

XZTOIXEIA KATAXTAXHX TAMEIAKON POQN XPH> HY> (Tlocd sk@pacpéva o €)
Agrrovpyikég dpasTnpréTnTeg 1/1-31/12/2021 31/12/2020 (*)
Amoteléopota Tpo pOpV(cuveXILOIEVES & POCTNPIOTNTES) -41.042,14 294,84
ITAéov / peiov mpocappoyég yo:
AmocBéoelg 178.804,68 180.148,68
TpoPAéyerg 3.947,86 6.060,83
Amnoteréopata (€60da, ££00a, kKEPOM Kot CNUIES) EMEVIVTIKNG O pAGTNPOTNTOG 0,16 14,05
Xpewotikoi t0Kot kot cuvapn ££0da 14.935,18 22.522,59
IMAéov/ peiov mpocapproyEs yo petaforés Loyapocopdv kepaaiov kivnong 1 Tov
oyetilovTat Le TIG AETOVPYIKES O PooTNPOTNTES:
Meiwon / (wdénon) amartnoewv 173.271,80 -643,71
(Meiwon) / avénon vroypedcemv (TANV SoVEIKDV) -34.783,75 -130.308,92
Mzeiov:
XpewoTtikoi tokot kot cuvapn ££oda katafepinuéva -14.935,18 -22.522,59
KatafeBinuévor pdpot -3.813,06 -11.439,24
20volo e1apoav / (ekpodv) amod Ae1Tovpyikés SpaotnpioTnes (a) 276.385,55 44.126,53
EngvovTikéc dpaostnprotnreg
Ayopb evodpoTOV Kot ALV TaY1V oTotKEIDV -16.294,45 -44.493,69
Eonpaéelg and noAoeS EVOMUAT®V Kot ADA®V TAYI0V 6To Yy EimV 0,00 50,00
20volo elapodv / (ekpodv) amod emevovtikég opaotnpiotnes () -16.294,45 -44.443,69
Xpnuorodotikég dpacTnproTnreg
E&opAnoeig vmoyped@oev amd xpnUaTod0TIKES GO MGELS (XPEOAVoI) -117.027,66 -111.366,87
2Hvolo E16podV/(ekpodv) ard xpnuatodoTikis dpaoTnpioTNTES (7) -117.027,66 -111.366,87
Kafapi avénen / (neioon) 6to topsiokd drabéoipa kot 160dvvapa xpiong (o) + (B) + () 143.063,44 -111.684,03
Taperokd S100écipo kar 16odvvapa Evapéng ypnons 44.949,54 156.633,57
Tapgrokd Sro0écipo kar 16odvvapa MENS xprong 188.012,98 44.949,54

Ilp6c0eTa cTorysio Kor TApoOYoOpics

1. H etaeia"CALL CENTER EAAAX A EE." nepthapfBavetol 6Tig EVOTOMUEVES OKOVOUIKEG KATOGTAGEL TOL Kataptilel ) pntpuh etarpeia "EIAHEEOPQNIKH
EAAAZ A EE." pe £€6pa mv EAALGda ko m omoio cuppeteiye otig 31.12.2021 610 petoyucd kepdroto mg etapeiog pe 70% (Evomoinon pe m puébodo mg ohumig
gvomoinomng)

2. OLOoVELEYKTEG POPOAOYIKA YPGELS OVAPEPOVTOL GTN ONUEION 0p.23 TOV ETHGIOV OKOVO UKDV KOTACTAGEDV.
3.1) O1dong PHcEmG EKKPEROSIKIEG SEV AVALEVETAL VO, ETIPEPOVY OVGILAGTIKY ETIS POOT) OTIG OIKOVOLIKEG KOTAGTAGELS TG Taipeiog. ii) Ta tocd Tov Aomdv

mpoPAréyenv Tov £rovv devepynOel yia Lowmég mepmtdoelg avépyovtat o € 0,00
4. O opB oG TOV ATAGYOAOVHEVOL TPOCMTIKOD GTO TEAOG TNG TPEXOVGOG KO TNG TPONYOVHEVNS xprions avépyetat og 104 kot 118 dropa avtictoya.
5. Ovovvardoyéc tne Eroupeiog pe ta cuvdedenéva mpog avtiv uépn, tnv 31.12.2021 katd v évvota tov A AJL 24 avad0ovTol 6ToV TopaKET® TIVOKL

Ynérovmo
a)lloioeic- Ecoda 2.023.634,78
B)Ayopés-E&oda 11.880,00
v) Amoutioelg 1.866.747,70
d) Ynoypehoeg 0,00
€) ZuvorAay£s Kot opoBég d1evduvTikdy oTehex®dV Kot pek®dv ¢ dloiknong 0,00
oT1) Yroypedoeg mpog 1o d1evfuvtikd otedéyn kot péhn g doiknong. 0,00

6. H etarpeio dev S tet axivnta méryo meplovstokd 6ToyEid , Yo 1o AdY0 avtd dev VapYovV eUTpdyLota Bapn.
7 Exovv mpnbei ot Baowés Aoyiotués Apyég tov Isoroyispov mg 31.12.2020
8.To Aoutd cuvodkd £00da petd and o povg (B) apopovv avaroyiotd képdn (Cnpieg) mov katoywpovvtol anevdeiog oto id 10 kepalawo. Bhéne onueinon 19.

Kol0éa 27/06/2022
O IIPOEAPOX A.X. O A/NQN ZYMBOYAOZ HYIIEYO YNH AOT'IETHPIOY
I'EQPTIOX OEOAOXHZ EYZTPATIOX AIIEPTHZ KOIAAKOY XTAYPOYAA
AAT AO-884217 AAT AE-011559 AP.M.AA.A'17315
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