CALL CENTER HELLAS

Integrated Business Solutions

Emoweg Owovopkéc Kataotaoelg
Tng 31™ AgkepPpiov 2024
(xpfon amo6 1" Lavovapiov £mg 31" Aekepfpiov 2024)
Zopeova pe to Aedvi Ilpotvma Xpnpoatootkovopikig Avo@opdg

BeBaidvetar 611 o1 ovvnupéveg Etnoleg Owovopkéc Kataotdoeig eivar ekeiveg mov eykpifniov amd to
Avowntiko Zvppooio g Etopeiog « CALL CENTER EAAAY A.E.E.» v 1n IovAiov 2025 kot £ovv

dnpoctoronbel pe Ty avapTnon Tovg 6To dadiktvo, ot dievbvvon www.callcenter.gr.



http://www.callcenter.gr/

CALL CENTER EAAAX A.E.E.

MINAKAX MEPIEXOMENQN Xerioa
"ExBeon Awoyeiptong ALotKNTUCOD ZUUPBOUVAOV . .c.vietietieetieeiie ettt ettt sttt ettt ettt e sbee st e emteembeenbeenaeenaeas 2
"ExBeon AveEaptntov OpKOTOD EAEYKTI AOYIOTI cveeriiiiieiieiieieerieste ettt eteeieeseeeseeessreesreessaesraesenessnennns 10
KoTaotaom ZUVOAMKOU EIGOOT|LLOTOG - ettt sttt ettt ettt ettt ettt sbt e set e et eeteebeesaeeeneesaeeenee 13
KotdoTom OTKOVOLIKTIG OEGT|G weieuvrieeiiieeiieeiiee ettt eeiteesteeetteesteestaeessaeesseeesnseesnseesnseeesnseesseesssseessseessseenns 14
Kotdotoon PeTaBOADY 10TV KEQOAGIIV ....ccuviieiieieiiieciie ettt e et s vt e eaveesveeevee e saeeebeeessseans 15
KOTAOTOGT TOUUEIIKDV POMV ..enevieeniieeerieeieeerreestteessteesseeasseesseesssseesssesassssessseesssesssssessssesssssesssseessssessssessns 16
Z1UEIDCELG EML TV OUKOVOLUUKMY KOUTOUGTUGEDV ..enveerrrerueeeneeeseesseesseeaneeaseaseenseesseesseesssesnsesssesssessseesnsesnsennns 17
L. TEVIKEG TOATIPOMOPIEG «veuevieereerrierriesieesiteeteeteesteesteesstessseasseasseasseessaesssesssessseasseessessseesssesssesssenssenssensseessenssees 17
2 ITA0G10 KOTAPTIONG TV OUKOVOULK®DY KOTOGTAGEDY ...eeeureenreereerseesnreenseenseenseenseesseesssessesnsesssessseesnsesnsennns 17
3. ALOYEIPIOT] KIVOUVEMV..oeuerieerienrieiiesteesitesteeseesseesseesseesssessseasseessessssesssssssessseasseessessseesssssssesssessseessessseessesssees 29
4. OKOVOLUKEG TAT|POPOPTEG KOTOL TOLLEDL .. nveenteenriereeerueerueeeeeenseesseesueesnseenseanseeseesseesseesssesnseenseenseesseesseesnsennns 32
5. APOIPEG KO EEOOU TTPOGMTIUCOD ..vvvervreerreerreereesseestresereesreesseesseesseesseesssessseasseesseesseesseesssesssessseesseesssesssessees 32
0. ATTOOPBEGELG ...t evtetieeiie ettt ettt ettt ettt et e bt e s bt e e hee e st e e at e et e e bt et e e bt e shteehteeat e e te e bt e bt e ehteenteenbeenbeebeenneenaees 33
7. AVOIAVUGON EEODMV KOTO AELTOUPYI0 oevverrrierierreerieerierreereereeseesseesseesssesssessseesseesseesseesssesssessseesseesseesssessnes 33
8. AOUTH £0000L EHETOAREDGTIG e vveenreenreenrierteerieerteeteesteesseesstesstesnseaseenseesseesseesnseanseesseesseesssesnsesnseenseesseessees 34
9. XPNUOTOOUKOVOUIKG EGO00 = EEOOML. . vevveerreerreerreertressreareeseesseesseesseesssessseasseesseessessssesssesssesssesssessssssssessnes 34
1O. DOPOG ELOOOTIUOLTOG «veeveenvrenreeneeerueesutesiteeteesseesseesseassseanseanseanseenseesseesssesssesnseensesnseesseesssesnsesnsessessseenseessees 34
11, KEPOT) OVOL LLETOYT] c.vveevrierriarriesiiesieesreeseaseesseesteesssassseasseasseasseesssesssesssesssesssesssessseesssesssesssesssesssessseessenssnes 36
12. 1610%pNGUOTOIOVUEVO EVODUOTO TTUYLO GTOUNELO +venvrenrrenrrenrierienteeritesteeteeteesseesseesseesnsesnseesseenseesseesses 37
13. AVAOL TTEPLOVGIOKG GTOUNELO. eeuvreererrreerreereesteesteessressreasseaseeseesseesseesssesssessseessessseesssesssesssessseessessssesssessnes 39
14. AOUTEG LOKPOTIPOOEGILEG OTTOLTIIOELG «vvveenveenreenreenrenueeanreaseeseenseesseesueesneesnseensaesseesseesseesnsesnsesnseenseenseessees 40
15. TIEAATEG KOL EUTTOPUCEG OTTOLTIIOELS «.vvevveerreerreereessressseasseasseesseesssesssesssesssesssesssesssessssesssesssenssesssessssesssessnes 41
L6, AOUTEG OTTOITIIGELG. ¢ vteeutteeeutieetteeeitee ettt e et e e sttt e sateeeabteeeabeeebteesateeeabeeeeabeesabaeasteesabeeesabeesabeeenbaeesabeeensaeanns 41
17. TOUELOUKE OLUOEGUULOL KOL LGOTUVOULLL «.evveevreenreenrreseresereasreasseesseesssesssesssesssessseessessseesssesssesssenssesssessseesssessees 42
I8, TOU0L KKEMOAGLLOL «..vveeeeeeeeie ettt ettt ettt et e st e st een e enbe e st e s e e saessbessseenseenseasseassaasssesnsesnseanseenseenseensnes 42
19. Yroypemoeig kafopiouévmy mapoymV GTOVG EPYOLOUEVOUC. . cvreirrerrreerreereereesreesiressressreareereesseesseessees 42
20. YTOYPEDGELG OTTO PUGOHMELOTOL .. veveveereenreenteeneeereresseessseesseesseeseesseesssesnseesseenseesseessnesssesssesnsesssessseesssessennns 43
21. TIpopunOEUTEG KO AOUTEG DITOYPEMOEIC ..veevvrerrrerrrerrrearreerseesseesseesssessseaseeseesseesssesssessseessesssesssessssesssessseenns 44
22 AEOILEDGELG ettt eniieeeeite ettt e etee ettt e et te ettt e sttt e e bee e steesateeeabteeenbeesabae e steeeabee e ateeeabee e bteeenbeesbteenteeebeeenabeenns 44
23. EVOEYOUEVEG OTLONTNOELG — DITOYPEMOELG .envvenrrerrrerrrersneesseesseesseesssessseenseesseensessseesssesssessesssesssessseesssesssesnns 45
24, ZOVOAAUYEG [LE GUVOEOEEVOL LLEPTevevreerreerreerrrerrresreesseeseesseessessssesssesseessesssessssssssesssesssesssesssessssesssesssesnns 45
25. ApoiPég AveEdptnTov OpK®TOD EASYKTI AOYIOTI covieiieiieriieeiieeie ettt ettt ee et e e snee e 46
26. I'eyovoto LETA TNV NUEPOUNVIL TV OTKOVOULKADV KOUTUGTAGEMV...uvveeeerreerereerreeesereesseeessseessseeessseessseesns 46
Yroryeion Kot TANPOPOPIES TNG 3T.12.2024 ...ttt ettt ettt ettt sta e setesnbeesseessaessaesneessneenns 47

1

Owovopkéc kataotdoselg yia Ty ypion amxo 1" lavovapiov £émg 31" AekepPpiov 2024



CALL CENTER EAAAX A.E.E.

"Ex0gon Awoyeipiong Atotkntikov Xvppoviiov
"Ex0gon 100 AtoikntikoV Zopfoviriov tpog v Taktuki I'eviki] Zovédevon tov Metdyov
ETL TOV ETALPLKAV ETI|CLOV OIKOVOUKAV KOTUGTAGEDV

¢ 31" Aekepppiov 2024 kon oV TeEmpaypévav g yprocns 2024

1. Apacstnprotnra, Sroiknon km facikéc aieg

H Etaipeia dpactnplomoieitar 6e éva eupy QAGUE VDTNPECIDOV TOL CPOPOVY TO YMPO TG TEYVOAOYING Kot
MG EMKOWMOVIOG, ETIKEVIPOVOVTAG OU®MG Tn AEITOLPYio NG OTnv €KTEAEO EpYwV  OloyEiplong

TNAEPOVIKOV KAMGEWDV Y10 AOYUPLAGIO TELOTMV TG,

H Etopeio exterel €pya 1060 yia 1010 Aoyaplooud, 6GO Kol yio. AOyaplocud Tng UNTpIkng etoipeiog
«EIAHZEO®ONIKH EAAAX A.E.E». Inuavtikd pépog tmv £pymv tov opilov eéumnpetovvtal péca
a6 v Etoupeio pe amotéhespo 1 amdd0oon g vo, amotelel KOOOPLoTIKO TOPAYOVTO TNG OTOOOTIKOTITOGC
kot avartuéng 6hov tov opirov. H vynin e€edikevon g Etapeiog, n extetopuévn gumepio tng Ko n
OTTOTELECLLATIKNY TNG AELTOVPYiO EMTPETOVY TNV EMLTUYN KO EMKEPT EKTEALECT] TOV EPY®V TOL OUilov, Kot

OVEAVOLY TNV EPYOANTTIKY AVTOYOVIGTIKOTITO, TOV.

H Ertoupeio d1otkeiton omd tovg:

a) ['edpyrog ®eodoong - [Ipodedpoc Tov A.X.

B) Evotpdriog Amépyng — AtevBivav Zopfoviog
v) Apyvpoémovrog ABavéciog — Mélog tov A.Z.

Y101
2T0V¢ 6TOYOVG NG eTapeing cvumepiiapfavovtal 1 avénon Tov UePdiov TG oV ayopd Kot Kot

enéktaon N avénon tov tlipov ¢ kabnh¢ eniong Kot 1 feATimon TOV OTOTEAECUATOC.

Baowéc adieg
A&iec mov di€movv TNV emyeipnon sival 1 TPOGHAMGT GTNV TOOTNTO TV VANPECIOV, 0 GEPAGUOS GE

meMateS, epyalopuévous Kol cuVEPYATEG.

Kvpieg otpatnyiké
Q¢ otpatnykn 1 emyeipnon €yl vioBeoel v otabepn) avdmtuén Kot wapdAAnia tn dapkn Pelticoon

TOV TOPEYOLUEVOV VANPECIOV KOl TV OIKOVOUIK®V TNG HEYEDDV.
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2. E&&MEn tov epyacidv g eTarpeiog
To anacyorovpevo tpocwniko oty Etapeia katd v 31" Aekepppiov 2024 aviife o 82 dropa.
Ewwdtepa 1 avdivon tov kokAov gpyaciov ypnoemv 2024 ko 2023, 6cov agopd oTo £pyo WOV 1

Etoipeia extedet yia Aoyaprooud g untpikng Etapeiog «kEIAHEEODPQNIKH EAAAX A.E.E» kot tov

MOV GUVOESEUEVDV ETAULPEIDYV, OTEIKOVILETAL GTOV TIVOKO TOV KOAOVOEL:

Avéivon llodjoswv (cg
1. €) 2024 2023
[Ipoc pnrpikn 1.823]  89,98% 1.767] 91,81%
[Ipog Aowmég Tuvoedelévec 203|  10,02% 158 8,19%
2.026] 100,00% 1.925| 100,00%
Ot mocooTiaieg petaforés TV TOANGEDVY EYovV ¢ £ENG:
E&éEn Kvkrov Epyacidv 2024/2023]  2023/2022
[Tpog Mntpikn 3,17% -9,43%
[Tpog Aomég Xuvdedeuéveg 28,48% 12,63%
20voAro 5,25% -7,95%

H petoywn ovvbeon g Etaipeiog mopépeve apetdfintm xoatd v dwdpkewn g ypnong 2024 xou

avaAideTon ¢ eENG:

ApOuog
MeToyikn cvvOeon HETOY DV %
EIAHZEO®QNIKH EAAAXY A.E.E. 469.000 70%
RAMANI COMPANY LIMITED 201.000 30%
XOvolro 670.000 100%

H Etopeio aviker otov opko g etapeiog «EIAHEEOPQNIKH EAAAX AE.E». kot cuvtdoost

OIKOVOUIKEC KOTAGTAGELS GUUPVE pE To. AteOvr [Tpdtuma Xpnuotooikovouikng Avagopdc.

SVVOTTIKG TO O1KOVOUIKG ammoteréopata TG Etaipeiog katd 10 2024, kabdg Kot 1) Y1 LOTOOIKOVOUTIKT TNG
Katdotaot Stoupopemdnkay g akoAovBmg (Yo Adyoug cuYKPIotudTnTag Topotifevtal Kot To avTicToryo.

otoyeio e 31.12.2023):
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Yrovycia Amoteleopatov (o€ k. €) 2024 2023
Kvihoc Epyaciov 2.026 1.925
Miktd k€pdog 310 317
AlLo 6000 EKPETAALEVONG 74 58
Agrtovpyikd £Eodal 244 314
Xpnparootkovopikd Kéotoc 12 8
Képdn ((nuiec) mpo pdpwv 128 52
Dopot -29 -15
Képon (Enpieg) petd oépov 99 37
Xroyeia Iooroyiopav (o€ 1. €) 31.12.2024 31.12.2023
Mn kuKAOQOPOVVTO GTOLYELD EVEPYNTIKOV 300 286
[TeAdtec ko1 AOUTEG OmOLTNGELG 2.228 2.202
Toaptord Stabéctpa Kot 1I6odOVopLL 128 112
Xovoro Kvkhopopovviov Xtotyeiov 2.357 2.314
YOVOAO EVEPYNTIKOD 2.657 2.600
KaBapn 0o 2.024 1.930
MoxpompdOec e VTOYPEDTELS 71 60
ITpounBevtég Ko AOImEG VIOYPEDCELG 377 437
Ymoypedoelc pOPOL EIGONLOTOG 22 18
Bpayvnpofecueg vroyxpedoelg ano pcH®GCELG

ATIXA 16 163 155
Yvvoro IMadntikov 2.657 2.600

e oyéon pe v e&EMén tov Pacikdv peyebmv g Etaipeiog katd tnv otkovopukn xpnon 2024 0a 0éhape

VO OVOQEPOVIE TA KAT®OL:

3.

O xvxhog epyaciov ¢ Etapeiag avéndnke xotd 5,23% ka1 To GUVOAIKA £0060 TapovGiocay
avénon xatd 5,86% oe oyéon pe v TponyodUeVn xpron.

To mepBmpio pktov képdovg perdbnke o 15,33% £Evavtt 16,4% g mpornyoduevng xpnone.

Ta ypnuatookovopkd £E0da eivarl Teploptopéva Ady® TG U HapEng SAVELNK®Y VITOYPEDGEWDV.
To amotélecpa yio ™ ypnon 2024 ivar kepdopdpo kal avirde og 99,3 yIk. upd EVOvTL KEPODV

37,3 yih. eupd TNV TPONYOLUEVT] YPTION.

Inpovtikd yeyovota meplodov

Ta onuavtikdtepa yeyovota T omoia EAafov ympa Kotd TV JdpKelo TG TPEXOVGAS TEPLOOOV EYOVV MG

egng:

"Exdoon @oporoyikol motomomtikod ypniccmg 2023 cvpgpova pe to apdpo 65A tov v. 4174/2013.

Kotd v didpketo, e tpéyovoag ¥pnong olokAnpoinke 1 epyacio mov dievepyndnke amd Tovg VOULOVS

eleyktéc g Etanpeiag, ovpoova pe t1g dtatdéelg tov apbpov 65A tov v. 4174/2013, dnwc 1oydel orjuepa,

yio v xpion 2023 kot €£€0601 'ExBeon @oporoyikng ZoUUOPPOONG LE COUTEPUGLO YOPIC ETPUANED.
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Mo ™ gpron 2024, o €1d1kog €heyyog yia T Afyn ExBeong @oporoyikng Zoppdpewong Ppioketal o
e€EMEN Kot T OYETIKA POPOAOYIKE TIoTOTOMTIKA TTpoPAEmETAL VoL yopnyNnBodv HETA TN ONUOGIELOT TV
Owovopkdv Katactbdoemv g ypriong 2024. Av péypt v OAOKANP®GT TOV QPOPOAOYIKOL EAEYYOL

TPOKOYOLV TPOGHETES POPOAOYIKES VITOYPEDCELS EKTILATOL OTL AVTES Ogv Ba £xO0VV OVGLDOT EMIOPOCT OTIG

Owovoukég Kataotdoeic.

Avg0gon KePODOV

H etaipeia dev mpoéPn oe 6140e0m KEPODV KATA TNV TPEYOVSA YPNON.

4. Agikteg eMOOGE®V

O1 Baotkol apBpodeikteg Tmv ypHoewv 2024 kot 2023 dapopeadnkav g akorobwg:

AprO0odgikTES 01KOVO KNG dLdpBpwong

31/12/2024
Kvxhogopodvto meptovctlokd storyeio 2.356.518,88
20volo gvepyNTIKOD 2.656.920,38
Mn KUKAOQOPOVVTO TEPLOVGLOKE GTOLXEIL 300.401,50
20volo gvepyNTIKOD 2.656.920,38

88,69%

11,31%

31/12/2023

2.313.885,62

2.600.166,38

286.280,76

2.600.166,38

88,99%

11,01%

Ot avortépm deikteg deiyvouv v avaroyio kepohainv Tov £xovv dutebel oe KVKAOEOPOHY Kot U1 KUKAOPOPOUV EVEPYNTUKO.

Kaoph Oon 2.024.068,97

2HVOLO VTOYPEDCEDY 632.851,41

O avotépm delkng deiyvel TV OUKOVOLIKY GUTAPKELD TNG ETALPETLOG.

2OVOLO VTOYPEDGEDV 632.851,41

2Hvolo mofNTIKoD 2.656.920,38
Kofapn Oéon 2.024.068,97
2Hvoho mafnTKo 2.656.920,38

O avetépo deikteg delyvouv v davelakn e£GpTnon ™G £TOLPELag.

Kabaph ©éon 2.024.068,97

Evoopata mdya neplovctokd ctoyyeio 254.612,75

319,83%

23,82%

76,18%

794,96%

1.930.345,82

669.820,56

669.820,56

2.600.166,38

1.930.345,82

2.600.166,38

1.930.345,82

245.407,41

O deiktng avtdg deiyvel To PabpO XPNUOTOSOTHCEMS TOV AKIVNTOTOMOEW@VY TG eTonpeiog amd o 1o Kepdhoto.

Kvukhogopovvta teptovstaxd ototyeio 2.356.518,88

Bpoyvrpdbeopes vroypemoelg 561.530,07

O deikmng oawtdg deiyvel v duvardTa ™G eTaupeiog vo KOAOYEL TIG fpoyvmpofecileg VITOYPEMGELS TNG LE GTOLXELD TOV

KUKAO(QOPOVVTOG EVEPYNTLKOV.

419,66%

2.313.885,62

609.580,50

288,19%

25,76%

74,24%

786,59%

379,59%
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Kepdioo kKiviicemg 1.794.988,81 76.17% 1.704.305,12 73.66%

Kvkhopopovvta teptovsiokd atotysio 2.356.518,88 2.313.885,62

O oapBpodeiktng avtdg anmekovilel 6 TOGOCTO TO TUNHA TOL KLUKAOQOPOVVTOG EVEPYNTIKOD TO OMOi0 YpNUOTodoTeiton amd TO
miedvacpa tov Stopkodv keporaiov (I8iov Kepolaiov kot Makporpofecpmv vroypedoe@v).

Ap1Op0dgikTeS 0m0d66EMS Kot amodoTikdTNTAS

31/12/2024 31/12/2023
M,lKTO omotsksc?ua 310.450,39 15.33% 316.718,47 16,45%
Kvkhog epyacidv 2.025.700,46 1.924.839,50

O apBpodeikmg awtdg ametkovilel 10 T060oTIoR0 HEYEDBOG TOV MIKTOV KEPSOVS ETL TOV TOANGEMV TNG ETAULPELOG.

ATOTELEGLLOL TTPO POPWOV 128.635,94 52.315,65

- - 6,13% 2,64%
2HVOAO £6000V 2.099.239,79 1.982.472,22
O ap1Bpodeixtng awtdg ametcovilel TV GUVOALKT 0TOG0CT TG ETUPELNG GE GVYKPLON LE TO GLVOAKA TNG €500
Anoré?»rscura PO POPOV 128.635,94 6.36% 52.315,65 2.71%
KoBapn @éon 2.024.068,97 1.930.345,82
O apBpodeixmg avtdg omekovilel TNV arodoTKOT T TOV WiV KEQUAMimV TG eToupeiog.
Affors?»ecpam Trrpo TOK®V KOl POPOV 140.221,15 6.92% 59.951,63 3.11%
Korhog epyacimv 2.025.700,46 1.924.839,50

O apBpodeixmg avtdg ametkovilel TV amdd00m TG ETAPEINS YOPIG TO GLVVTOAOYIGUO TOV TOK®OV KOl POPOV

5. IIpoPremdpevn mopeia TG eTonpeiog
Ot mpoomtikég kot ta amoteléoparta ¢ Etatpeiog yio v tpéyovoa ypnon teA0VV 6€ AUEGT) GLVAPTNON
LE TNV KOTAGTAON TOV EMKPOTEL APEVOC LUEV OTNV TAYKOGHLO, OPETEPOV O OTNV EYYDPLL OIKOVOLIO Kot
ayopd. Avagopikad ue Tig dpaoctpiomreg g Etapeiag xatd v tpéyovoa yprion 2025 (01.01.2025-
31.12.2025), mapoatibevior opiopéva, oTolyeior Kol EKTIUNOELS TOLOTIKOD YOPOKTNPO, TPOKEWEVOL 1| &V
MOy eEEMEN va omoTLTT®OEL e TOV 0oQUAECTEPO dLVATO TPOTO.
H avénon tov kdKAov gpyaci@v Kot mocootd 5,24%, extypudtor omd v Etapeia 611 Oa amoterécel tov
Backd deiktn yuoo TV TEMKY SOUOPP®GCT) TOV ETACIOV KOKAOV EPYOCIOV KAl Yo TNV TPEYOVOA YPNom
2025, vd TV avTovONTN €mMPOANEN TNG U emEAELONG YEYOVOT®V Tov Bol 00N YNoOLY GE TEPAUTEP®
emdeivwon tov 1o PePapnuévon otkovoutkod KAILATOG.
To pktd mepfdplo kEpdovg ekTindTan OTL KOt KaTd TN ddpkela TG TpEYovcag xpriong fa mopapeivel ota
Ol mepimov enimeda, g &g tov 15%, ol T0 Kabopd amoTEAESUATO TPO POPOV OVOUEVETAL VO
avéABovv 6g T0c00TO 6% €Ml TOV AVOUEVOUEVOL KOKAOL EPYACIOV
H etoipeio drobéter modd koAl ypnuotootkovopkn 0éom, avénuévn pevototnto Kot £va ToAd LYNAO
enminedo Teyvoyvmoiog mote va otnpiel pe alldOEIS TIG OVAYKEG TOV TEANT®V TNG. Me GLYKPATNON Kot
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neplopiopd, oto PEYISTO EMITPENTO PaBUO, TOV AEITOVPYIKOV domavdV Kol v YEveL €£00mV, LE YPNOoN
oLV tev mapeydpevav ek pépovg g [oltelng epyodeionv, mpokeipévov n Etapeia va ivon og Béom va
OVTIHETOTICEL aKOuUN Kol TUYOV ampdfrente 1 Wiaitepo avTiEoeg KATAGTACELS, OTMS AVTES TOV SVVOVTOL
Vo TPOKOYOLV OO EVOEYOUEVT] GLPPIKVMGT TOL KUKAOL €PYUCIOV NG, OAAG Kot VO 0ELOTOMGEL TV
OVOLLEVOLLEVT] LETAGTPOPT] TOV OIKOVOLKOD KAMPOTOS KOt TG gukapies Tov Ba mapovoiachovv.

Ev xotak)eidl, Ady®m TV SUGUEVOV GUVONK®OV OV EMKPATOVV OTNV €yYMPLO 0yopd KOl OIKOVOUId, 1
omoia yapoktnpiletar amd actabeio kot afefordtnto dev umopovv vao, mTpofrepBoldv pe PBefardtnTo TO
OTTOTELECLLOTA KOl 1) TOPEID, TOV EPYACIDY TNG ETAPEING KoL OLOONTOTE EKTIUNON MG TPOG TNV EEEMEN TV

OIKOVOLIK®OV peyeddv yia ™ ypnon 2025 Ba ftav emo@oing

6. Awygipion Kivovvev
H Eroipeia extifetor og ypnUaTOOIKOVOUIKOVG KIVOOVOVG, OTTMG KIVODVOUG ayopdc, TIOTOTIKO KIVOuvo,
Kivouvo pevotdmTag, Kivouvo amd petaforéc emrokiov. Katafdiietal cuatnuoatiky tpoomddeia eEAEYyoL
TOV TOPUTAVE KvOOVeV Kol TEPLOPIGUOD TOV TOOVOV OpVNTIKOV ETIMTOCE®Y TNG 6TV €0puun
Aertovpyio Kot TN SLHOPP®CT TV OIKOVOHIK®V amoteAespdtov e Etapeiag. H Awolknon eotidlet v
TPOGOYN TNG GTNV ICOPPOTNUEVT] OVOTTUEN TGOV EMYEPNUOTIKOV LOVAI®V TOV OPOCTNPLOTOIEITOL T

Etaupeio pe 0160 TV d106T0pa TOL EMYEPTLATIKOD KIVODVOL.

o  YyvoAloypRoTIKOS KivOuvog
H Etopeior dev eivor ekteepuévn e cuvalAaypatikode Kivahvovg, 0£d0pEVOD OTL Ol TOANGELS NG

TPUYUOTOTOL0VVTOL EVTOC TOV EAAaS1K0D Ydpov.

o IIetoTIKOG Kivovvog
O motoTikdg kivouvog mov datpéyet N etaupeion oxetileton pe v elonpaln tov arotnoedv g amo
nerdreg. O kivouvog exTipdtor Wwitepa yoUnAog, 4edopévoy OTL Ol TOANGCELS TPUYUATOTOOVVIOL GTO

GUVOLO TOVG TTPOG TNV UNTPIKYT ETOPEIN KO AOUTEG GUVOEDEUEVEG ETALPELES.

¢ Kivduvog pevetétnrag
O «ivovvog pevototnrog oyetiCeton pe Vv ovvorotnta g Etoupeiog va  ekmAnpoost  TIC
PN LOTOOIKOVOULKES TNG VITOYPEDGELS, OTav owTéG Yivouy Anéumpobecuec. H mapakoiovdnon tov kivdbvou
PEVGTOTNTOG EMKEVIPOVETOL GTI| OLOEIPLOT TOL YPOVIKOD GUGYETIGUOD TOV TOUELKOV POMY KOl GTNV
eEQGPAAIOT ETOPKDOV TAUEINKDV SLUOECTUMVY Y10, TNV KAADYT| TOV TPEYOVCOV GUVOAAAYDV.
H etapkn dwoyeipion tov kivdvvov pevotdtnrog fociletal ot 6ot dlayeipton Tov Kepaiaiov Kivnong

KOl TOV TOUELLKDY PODV.

¢ Kivovvog Aoym petafordv TV ETLTOKIOV

OwkovopuIKEG KOTUOTAGELS Yo TNV ypion amd 1M lavovapiov émg 31" Askepfpiov 2024
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O «ivdvvog emrokiov yw v Etaipela oyertiCetor kvplog pe 115 vroxpedoels e o tpomeliKég
ypnuotodotnoels (Lakporpodecua kot Bpayvrpodecua ddvela).

Advelo pe petafinto emrokio ekfétovv v Etaupeion oe kivovvo topelokdv podv. Advela pe otabepd
emtokio ekBérovv v Etopeio oe kivovuvo petafoing g edroyng aloc. H etaipeio dev dratpéyet

avéAoyo kivouvo AOym tov 4Tt dev Exetl Tpamelikd davelsHo.

o Awygipion KEQUAULOVYIKOD KIVOUVOL
O okomdg ¢ Olayeipiong Tov KEPUAOIOVYIKOD KvdUVOL &ivar 1 €£ac@OAon NG ovveXLOUEVNC
dpaotnprotnrog g Etaupeiog (going concern) e 6Komod Vo, VIGPYOLY IKAVOTOUTIKES ATOSOGELS Y10, TOVG
petdyovs, mpokeévoy va dutnpnBel po Wovikn kepoiowovyikny doun kot vo pelwbel 1o KOGTOG
KEPAAAIOV GE £VOL ATOOEKTO EMITEDO.
H Swatpnon 1 n Tpocappoyn e KEQPOAOVYIKNG dOUNG, Umopel va yivel HEG® NG TPOGUPHOYNS TOL
OGOV TOV UEPIGUATOV TTOV TANPOVOVIOL GTOVG HETOYOVS, TNG EMOGTPOPNS LETOYIKOV KEPOAOIOL GTOVG
LETOYOVGS, TNG £KOOONG VEMV LETOXDV 1] TNG TOANGNS TEPLOVGLOKADV GTOLXEI®V Y10l Vo LetmBel o davelopdg.
H Etoipeio eAéyyetl Tov kepaloiovyiko Kivouvo pe Bacrn tov cuvieleotn LOYAELONG. AVTOG O GUVTEAEGTNG
vroAoyiletor wg 0 Adyog Tov Kabapov duvelsHoD TPOg TO0 GLVOLO TeV KePaiainv (10iov Kot E&vav). O
ka0apOg davEIGHOG VITOAOYILeTal MG TO cHVOLD TV davelspol (HLakpompodespov kot Bpayvmpdbesiov)
petov tapelokd dtabécipa Kot 1oodvvapa.
Ot ovvteheotéc poyrevong v 31n Askepuppiov 2023 ko v 31 Aekepppiov 2024 yio. tnv Etarpeia givar

undevikoi Kabmg 1 gToupeio dev £xel LIOYPEMGELS 0d TPATECIKO dOVEIGHO.

7. ApaosTNpOTNTES 6TOV TOUEN £PEVVAGS KOl UvATTUENG

H etaipeia dev Exel kamoro mpoypoppa o€ EEMEN.

8. IIAnpo@opiss Y10 To YPNNUOTOOIKOVOULIKE RECH
H etoupeio dev  ypnolpomolel  mopdymyo  ypMUOTOOIKOVOUIKG TPOTOVTO. OVTE  GUUUETEYEL OF

PN LOTOOIKOVOULKA epYaAeiat TOV Oa pumopovcay va Ty eKOEGOVV e SLOKVUAVGELS EMLTOKIMV.

9. Koatgyopeva amé v etarpeia ypedypapa

H etaipeia dev Exel oy KOTOYT TNG XPEOYPOPQL.

10. AweOéopo cvvailaypa

Awbéoio cuvariaypo 1 etotpeio dev Exet.

11. ‘Ioweg Metoyéc
Agv amoktOnkav «idleg LeTOYEGY, KOt TNV dtdpkela TG xpriong 2024,

OwkovopuIKEG KOTUOTAGELS Yo TNV ypion amd 1M lavovapiov émg 31" Askepfpiov 2024
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12. Axivnrta g eTanpiog
H etapeio dev €xet omnv Kotoyn ¢ TitAovg 1010kt Giog et akvnTov. Ot 0€ EVODLOTES OKIVITOTOCELS

APOPOVY EMEVOVGELS GE OKIVITO TPITOV.

13. Yaokotaotipota

H etaipeio dev £yel VIOKATAGTAOTAL.

14. IIinpogopics Yo epyaoroka 1 nepiforloviikd 0épato
H Etaipeio omooyorovce v 31.12.2024 oydévta dvo (82) dropo pe oyéorn eEaptnuévng epyociog.
[Ipénel va onuewwbei 611 o1 oyéoelg ¢ Etapelog pe 10 mpocomikd g eivol Gplotec kot dev
TOPOLGIALOVTOL EPYACIOKA TpoPAnuata, KaOdg pia ek Tov facik@v Tpotepatotitav ¢ Etaipeiog ival
N dlatpnomn Ko 1 evicyvon tov KAipatog epyoastaxng sypnvne. H Etapeio kabnuepiva gpovtilet yia v
AMyM OAV TOV ovayKoinv LETPMV KoL TNV LIOBETNON TPUKTIKMOV TPOKEUEVOD VO GUUUOPPAOVETAL TAT|POG

KOl OTOADTMG LLE TIG IoYVOVGES SLOTAEELS TNG EPYATIKTG KO AGPOAIGTIKNG €V YEVEL vopoBesiog.

H Etapeia avayvopiloviag mv avaykn yio cvveyn Peitioon tng nepiPariovtikig emidoong pe Pdon tig
apyég g avamTuéng Kot 6 CLUUUOPPmOor pe T vopobesio kot ta debvi mpdTLTa, GTOYEVEL OE pio
LCOPPOTNUEVT] OLKOVOUIKY] OVATTUEN o€ apuovio pe 0 euotkd mepiPdiiov. Akolovddvtag pio mopeia
Buoong aviamtuéng, ookel TIg dpacTNPOTNTES NG e TPOTO Tov va eEAcPaAilel TV TpooTacio Tov

TEPPAAALOVTOG KOl TNV VYLEWVT KOl AGPAAELN TV EpYOLOUEVOV, TNG TOTIKNG KOVMVING KOl TOV KOVOU.

15. Inpovtikd yeyovoto mov cvuvéfnoav amd T MEN TS YpNong pExpr TNV muepopnvia

vrofoing TS mapovoags EkOeong

Agv vmapyovv petayevéotepo v Owovopuk®v Koataotdoewv yeyovota, mov Ba pmopodcov vo

EMNPEAGOVY GNUOVTIKE TNV OlKOVOLUKT BEoT Ko TV Topela TG eTopeiag.

KoaAMbBéa, 1 TovAiov 2025

O I1po6edpog Tov Atoikntikod ZvuBovAiov
I'ewpylog OeododoNg
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'EkBeon

Ave€daptntov Opkwtol EAsyktr Aoyloth

Mpog toug Metoxoug tng Etaupeiag « CALL CENTER EAAAZ AEE»,

'EkOeon EA£yxou emi Twv OLKOVOULKWV KotaoTtdoswv

f'voun

‘Exoupe eAéy€el TG OUVNUUEVEG OLKOVOMLKEG KOTAOTAOoelG TnG etalpsiog «CALL CENTER EAAAI AEE», oL omoieg
amoteAoUvtal anmd TNV KOTAOTOON OLKOVOMIKNG B€ong tng 31ng AekeuPpiou 2024, TNV KOTAOTOON GUVOALKOU
£1006AHATOC, HeTABOAWV Blwv KePalaiwv Kol TAUELNKWY pOWV TNG XPHOEWCE TTou €Anée TNV nUepounvia autr, Kabwg
Kol tepAnYPn ONUAVTIKWY AOYLOTLKWVY apXWV Kot LEBOSwWY Kot AOLMEG EMeENYNUATIKEG TTANPOdOpLEG.

Katd tn yvwun oG, oL CUVNRMEVEG OLKOVOMLKEG KOTAOTAOELG TApouaLldlouy eVAoya, amo kabe ouowwdn amoyn, tnv
oLKoVOLKN Béon tng etalpeiag « CALL CENTER EAAAZ AEE» katd tnv 31n AskeuBpiou 2024, tn XpNUOTOOLKOVOULKA TNG
eniboon Kal TLG TAPELOKEG TNG POEG yLO TN XPHon Tou €Anée tnv nuepounvia autn clpdwva pe ta Alebvr Mpdtuna
XpNUATOOLKOVOULKNG Avadopdg, Onwe autd £xouv uoBetnBei anod tnv Eupwraiki Evwaon.

Bdon yvwung

Alevepynoape tov EAeyxod pag cupdwva pe ta Atebvr MNpotuna EAéyxou (AME) Omwe autd £xouv evowpatwBOel otnv
EAnviky NopoBeoia. Ot euBuveg pag, ocludwva He T TPOTUTIA QUTA TIEPLYPADOVTAL TIEPALTEPW OTNV EVOTNTA TNG
€kBeong pag “EuBUveg eAeyKTH yla TOV EAEYXO TWV OLKOVOULKWY Kataotaoswy”. Elpaote avefdaptntoL ano tnv Etalpeia,
KaB’0An tn Sldpkela Tou SlLoplopol pag, cUpdwva pe tov Kwdika Asovtoloylag yla EmayyeApatieg EAeyktég tou
JupBouliou AeBvwyv Npotunwyv Asoviohoyiag EAeyKTwy, OMWG QUTOG €XEL evowPaTwOeL otnv EAAnvikr) NopoBeoia kat
TIG amnattioelg 6eovtoloyiag mou oxetilovral e TOV EAEYXO TWV OLKOVOULKWY KATOOTACEWV oTnv EAAASA Kal €Xoupe
EKTTANPWOEL TIG SEOVTOAOYIKEC MOG UTIOXPEWOELG oUUdWVA HE TI( QMALTAOEL TNG LoxUouoag vouoBeoiag kol tou
npoavadepopevou Kwdika Asovtoloylag.

MioteloUE OTL T EAEYKTIKA TEKUNAPLOL TIOU £XOULE OUMOKTHOEL €lval EMOpK Kal KAatdAnAa va mapéxouv Bdaon yla tn
yVWOHN pag.

EuBUveG TG 8L0iKNONG EML TWV OLKOVOLLIKWV KATAOTACEWV

H 8loiknaon €xeL tnv euBUVN yLA TNV KATAPTLON KAl EVAOYN TTAPOUGCLOCN TWV OLKOVOULKWY KOTOOTACEWY CUUGWVA LE Ta
AMXA 6nwg autd £xouv uloBetnBel amod tv Eupwnaikn Evwon, Omwe Kol yla eKeVeS TG SIKAISEG E0wTEPLIKOU EAEYXOU
mou n Sloiknon kaBopilel w¢ anapaitnteg, wote va kabiotatal Suvatr) n KOTAPTION TWV OLKOVOULKWY KATAOTACEWV
artaAAayUEVWY amo ouolwdeg odbaApa, tou odeiletal eite o andtn eite og AdOogG.

Audit | Tax | Consulting

H UHY AXON AUDIT SA cival uéhog tng UHY International evog SikTUou avegdptnTwy AoyioTIKWY Kal
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Kotd tTnv KatapTion TwV OLKOVOULKWY KATAOTAcEwyY, n Sloiknon givat umelBuvn yla tnv afloAdynon tng avotntag

¢ Etalpeiag va cuveyioel tn §paotnplotnTd TG, yVWOTOMOLWVTAS OTIOU CUVTPEXEL TETOLA TEpiMTwaon, Ta B£pata mou
oxeTiovtal pe Tn ouveXL{OUEVN §paCTNPLOTNTA KAL TN XPON TNG AOYLOTIKAG apXNG TNG CUVEXLW{OUEVNG SpaOTNPLOTNTAC,
€KTOC KOl €AV n Sloiknon eite mpotiBetal va peuctonotiost Tnv Etatpeia 1 va StakoPet tn Spaoctnpldotntd tng f dev
€XEL AAAN PEOQALOTIKI) EVAANOKTLIKI €TULAOYH OO TO Vo TIPOPEL ' AUTEG TLG EVEPYELEG.

EuBUveG EAEYKTH yLaL TOV EAEYXO TWV OLKOVOLKWV KOTAOTACEWY

OL otd)O0L pag eival va amoktriooupe euAoyn SLacdAALon yla TO KOTA TTOCO OL OLKOVOULKEG KATOOTAOELS, OTO GUVOAO
Toug, eival amaAlayuéveg amd ouolwdeg oddApa, mou odeiletal eite og amndtn £ite oe AdBog koL va eKSWOOUUE
€kBeon eleyktn, n onmola mephapPavel Tn yvwpn pag. H ebAoyn dtacpaiion cuviota dtachdaiion uPniov emunédou,
oM\ Sev eival eyyunon OtL o é\eyxog mou Slevepyeital oclpdwva pe ta AME, énwg autd £xouv evowpatwOdei otnv
EMnviky NopoBeoia, Ba evtomilel mavra éva oucwwdeg opAApa, Otav autd umapxel. daApata duvatal va
nipokVPouv amd andtn f ano Adbog kot Bewpouvtal ouclwdn otav, Hepovwpéva i abpoloTikd, Ba unopoloe sbAoya
VoL aVapEVETAL OTL Ba emnpéalav TIC OLKOVOUIKEG amodAoEL TwV XPNOoTwy, TIou AapPdvovtal Je BAon QUTEG TLG
OLKOVOLKEG KOTAOTAOELC.

Qc kabnkov tou gléyxou, cludwva pe ta AME onwe autd €xouv evowpatwBdel otnv EAAnvik NopoBeoia, aokolpe
ETIOYYEALLATIKNA KPLon Kol SLATNPOUE EMAYYEALATIKO OKETITIKLOMO Ka®’ OAn Tn SLdpkela tou eAéyyxou. Emiong:

e Evromifoupe kat afloAoyoUpe Toug KIvdUVouG ouolwdoug opAALOTOG 0TI OLKOVOULKEG KATAOTAOELS, Ttou odeiletal
elte oe anatn eite oe AdBoc, oxedLalovrag Kal SLEVEPYWVTAG EAEYKTIKEG SLASIKAGIEG TTOU AVTATIOKPIVOVTAL OTOUG
KLVEUVOUG aUTOUC Kal OOKTOUE EAEYKTIKA TEKUNPLA TIOU €lval EMAPKN Kol KATAAANAd yla va mapgxouv Bacn yla
™ yVWuN pag. O kivbuvog pn evtomiopol oucwwdoug odAApatog mou odelletal o andtn sival uPnAotepog ano
ouTtov mou odeiletal o AdBog, KaBwWC n amdtn Unopel va eUMePLEXEL oupmalyvia, mAaotoypadia, EOKEUUEVEG
napadeidetg, Peudeic Slafefalwaoelg i mapakapdn Twv SIKAISWY ecwWTEPLKOU EAEYXOU.

e KatavooUue T SIKAISEG ecwTEPLKOU EAEYXOU TIOU OXETI{OVTAL UE TOV EAEYXO, LE OKOTIO TO OXESLAOUO EAEYKTIKWV
Sladlkaowwyv  KatdAAnAwv yla TIG TIEPLOTAOEL, OAAG OxL HME oOKomo Tn Slatunwon yvwung emt Ing
QMOTEAECHATIKOTNTOG TWV SIKALSWV E0WTEPLKOU EAEYXOU TNG ETalpeiag.

e AfloloyoUue TNV KOTAANAOTNTA TWV AOYLOTIKWY apXwv Kal LeBodwv Tou xpnollomnolénkay Kot to eUAOYO Twv
AOYLOTIKWY EKTIUACEWVY KaL TWV CXETLKWV YVWOTOTIOL|CEWYV TIOU £yLvav amo tn Aloiknon.

e AnodalvopaoTe yla ThV KATAAANAGTNTA TNG XPHOEWS amod T Slolknon thg AOYLOTIKAG apXAG TNG OUVEXLIOUEVNG
6paoTnpELOTNTAC KAl PE BACN Ta EAEYKTIKA TEKUNPLO TIOU QITOKTHONKOV YLa TO EAV UTIAPXEL ouoLWdNG aBePfalotnta
OXETLKA LE YEYOVOTA I OUVONKEG TOU UMOPEL va uodnNAwvVouv ouctwdn afefaldtnTa WG MPOG TNV LKAVOTNTA TNG
Etalpeiag va ouveyioel tn dpaoctnpldtntd TnG. EGv cupmepavoupe OtTL udilotatal ovolwdng aBeBalotnta, eipaote
UTIOXPEWMEVOL OTNV €KBeON EAEYKTA VA ETLOTHOOUE TNV TIPOCOXH OTLG OXETIKEG YVWOTOMOLNOELG TWV OLKOVOULKWY
KOTOOTACEWV I €AV OUTEC OL YVWOTOTMOLNOELG lval avemapkeic va Siadopomoljocoupe TN yvwun pag. Ta
CUUTEPACUOTA pag BaoilovTal o EAEYKTIKA TEKUAPLA TTOU OITOKTWVTAL LEXPL TNV NUEPOUNVIA TNG EKBEONG EAEYKTH.
Qot600, LEANOVTIKA YEYOVOTA N UVONKEG EVOEXETAL VA £XOUV WC amotéAeopa n Etalpeia va mavosl va Asttoupyet
w¢ ouvexllopevn dpactnplotnTa.
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e AflodoyoUue TN OUVOAKKA Tapouciocn, T Oopr KAl TO TIEPLEXOMEVO TWV OLKOVOULKWY KOTAOTAOEWV,

CUUTEPAOUPBAVOUEVWY TWV YVWOTOTOLCEWY, KOBWE KoL TO KATA TTOGO Ol OLKOVOULKEG KATAOTACELS OMELKOVI{OUV
TLG UTTOKELLEVEG CUVOAAAYEG KOlL TAL YEYOVOTA |LLE TPOTIO TIOU EMLTUYXAVETAL N €VAoYN Ttapouasiaon.

Metafld aAwv Bepdtwy, kowomoloUpe otn Sloiknon, to oxedlalopevo VP0G KAl TO XPOVOSLAYPOUUA TOU EAEYXOU,
KaOWEG Kal GNUOVTIKA gUpAUOTa TOU gAEyXOU, CUUMEPIAQUBOVOUEVWY OTIOLWV ONUOVTIKWY eMeiPewv oTig SIKAISEC
ECWTEPLKOU EAEYXOU EVTOTI{OUHE KTA TN SLAPKELX TOU EAEYXOU LOG.

'EkBeon eni AAAwv Nopkwv Kot KavovioTikwv Anattioswv

AapBavovtag unoyn OtL n Sloiknon €xeL tnv €ubuvn yla tnv Katdption g EkBeong Alaxeiplong Tou ALOLKNTIKOU
SupBouliou, kot edappoyy twv Slatdfewv Tng Mopaypddou 5 tou Gpbpou 2 (uépog B) tou N. 4336/2015,
ONUELWVOUE OTL:

a) Katd tn yvwun pag n EkBeon Aloxeipiong tou Alotkntikol TupBouliou €xel kataptioBel cUpdWVA UE TG LOXVOUOEG
VOUIKEG amautoelg tou dpBpou 150 tou N. 4548/2018 Kol TO TIEPLEXOMEVO QUTAC QVTLOTOLKEL LE TG CUVNUMUEVEG
OLKOVOLKEG KOTAOTAOELG TNG XPHOEWG Ttou €Anée tnv 31.12.2024.

B) Me Bdaon Tn yvwon TMOU ONMOKTHOAUE KATA To £Aeyx0 Mg, ywa thv etaipeio « CALL CENTER EAAAZ AEE» kal To
nieptBaMhov tng, bev €xoupe evromiosl ouowwdelc avakpipeleg otnv EkBeon Aloxeiplong tou AlokNTIKOU TNG
JupBouliou.

ABnva, 4 louAiou 2025
0O OPKQTOZ EAETKTHZ AOTIZTHZ
Aloviolog Itapipng
AM ZOEA: 47401

AXON AUDIT MONOMMPOZQIMH AE
A.M. Z.0.E.A. 205
MNatnoiwv 75, 10434, ABnva
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CALL CENTER EAAAX A.E.E.

Kotaotaon Xvvolikot Elcodnparog

Kvkhog epyaciav 4
Kootog [Moinbévimv 7
Muwt6 amotéleopo

e

Ao £6000 EKPETAAAEVONG
"E&oda d101knTikng Aettovpyiog
"E€0da Aettovpyiog drabécemc 7
Anotehéopara [lpo Pépov XpnpoTodoTIKOV Kot ETEVOVTIKAOV

AmoteleopaTov

2

Xpnuoatoowkovopukd Ecoda 9
Xpnuoatoowkovopukd E&oda 9
Aowmd Xprpotootkovoukd AroteAéopoto

Képdog And Andktnon Etarpeiog

Képon/(Znpiéc) mpo ¢opav

DOpog e1G0OMUATOG 10
KaOapd képdn/ (Znmég) ypriong petd amd ¢opovg (A)

KaOapda képdn ypiiong amodidopeva o :

-IdtoktTEg UNTPIKNg

KaOapég hovtég ovvorikég (Enpiec)/e1600M1oTa TOL OEV PETUPEPOVTUL GTA
OTOTELEGLATA GE PETUYEVECTEPES TEPLOOOVG

Enravextipnon kepdav/({numv) and Tpoypdppoto Koboplopévmy Topoymy
DOpog £1600MUOTOC TOL OVOAOYET
A01Td 6UVOMKA amoTELEGROTA PLETA 0d Popovg (B)

YUYKEVTOTIKA GUVOMK( 0TOTEAEGPATA PN ONG HETA ard POpovg (A)+(B)

YUYKEVTOTIKA GUVOMKG UTOTEAEGLATA YP1ONG OTOOOONEVE OE:

-ISroktrteg umTpIkng

KaBapd képdn ava petoyn amodidopevo 6Toug WIOKTHTEG TG UNTPIKNAG Pactkd Kot
npocappocpéva(oe € ) 11

XOVOY] OTOTELECRATOV TEPLOOOV

Anotedéopata [po Gopwv Xpnuatodotikdv Enevévtikdv Atotelespudtov
Kot Zuvolkdv AtocPécemv

Anotedéopata [Ipo Gopwv XpnuotodoTiK®V Kot ELEVIVTIKMY
Amnoteleopdtov

Anoteléopara I[Ipo Popwv

Anoteléopata Metd Gopmv

O1 EMGVVOTTOLEVES OTUEIDGELS ATOTEAOVY OVOTTOCTOGTO LEPOG TMV OIKOVOUIKAOV KOTOCTAGE®DV.

Am6 1 Iavovapiov émg
Inpeioon  31.12.2024

31.12.2023

2.025.700,46 1.924.839,50
-1.715.250,07  -1.608.121,03
310.450,39 316.718,47
73.539,33 57.632,72
-125.267,55 -189.939,17
-118.501,02 -124.460,39
140.221,15 59.951,63
0,00 0,00
-11.585,21 -7.635,98
128.635,94 52.315,65
-29.299.90 -14.976,89
99.336,04 37.338,76
-7.196,01 0,00
1.583,12 0,00
-5.612,89 0,00
93.723,15 37.338,76
93.723,15 37.338,76
0,1483 0,0557
322.831,23 259.604,30
140.221,15 59.951,63
128.635,94 52.315,65
93.723,15 37.338,76
13

Owovopikéc kataotdoselg yio v ypion a6 1" Llavovapiov émg 31" AgkepPpiov 2024



CALL CENTER EAAAX A.E.E.

Koataotaon Owovopkig Oéong

CALL CENTER EAAAX A.E.E.

ANOQGNYMH EMIIOPIKH ETAIPEIA TAPOXHY YITHPEXIQN EMIKOINQNIAX

Xroycio Kataostaonc Owovouikng Ofong e 31ng Askeuppiov 2024

Xvoro
XOVOLO VTTOYPEDCEDV
2voro Ioiov Keparaiov ko Yroypedoewv

Ap.T.E.MH 122223401000
Inpeioon
Mn kvkio@opovvta Xrorycia Evepyntikov
Evoopateg Akivntomomoetg 12
Avia Ieprovotaxd Ztotyeio 13
AvoBaALOIEVES POPOLOYIKES OTTOLTIOELG 10
Aoutég pakpompdOeceS AmOITOELG 14
Xvvolro
Kvkho@oprokd Ieprovoroxd Xtoyyeio Evepyntikov
[eMdteg Kot eUTOPUCES OTALTNOELG 15
Aowmég amontnoelg 16
Tapearkd S1a0EcTo Kot TOUELOKE 1GOSVVOLLOL 17
Xvvolro
2V0A0 TEPLOVGLIKAV 6ToL EimV Evepyntikov
TIATA KE®AAAIA KAI YIIOXPEQZXEIX
Towr Keo arhona
Metoywo Kepdiaro 18
AmoBepotikd 18
Amnoteléopata €1g vEov 18
Xvoro Idiov Keporaiov
Ynoypedosig
Moxpomp60eopes vroype@oels
YRoypedoelg mapoymv TPocs®mTIKOV Ady® €660V and v
vrnpecia 19
Yrnoypemhoelg and podooeig 20
Xvvolro
BpayvmpéOeopes vroypedroseig
[TpounBevtég Kot AoUTEC VoY PEDCELG 21
YroypedGELG POPOL ELGOONUATOG
Yroypedoelg and uobmnoelg 20

31.12.2024 31.12.2023
254.612,75 245.407.41
0,87 0,87
12.620,78 11.843,52
33.167,10 29.028,96
300.401,50 286.280,76
2.225350,19  2.198.591.,84
2.901,34 3.064,95
128.267,35 112.228,83
2.356.518,88  2.313.885,62

2.656.920,38

2.600.166,38

1.963.100,00
3.150,92
57.818,05

1.963.100,00
3.150,92
-35.905,10

2.024.068,97

1.930.345,82

55.991,31 41.029,33
15.330,03 19.210,73
71.321,34 60.240,06

376.600,32 436.489,46
21.748,50 17.770,83

163.181,25 155.320,21

561.530,07 609.580,50

632.851,41 669.820,56

2.656.920,38

2.600.166,38

O1 EMGVVOTTOLEVES OTUEIDGELS ATOTEAOVY OVOTTOCTOGTO HEPOG TMV OIKOVOUIKAOV KOTACTAGE®DV.
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CALL CENTER EAAAX A.E.E.

Kotaotaon peraporov Ioiov Keparaiov

CALL CENTER EAAAY A.E.E.

ANOGNYMH EMITIOPIKH ETAIPEIA HAPOXHY YITHPEXIOQON EHNIKOINQNIAY
KATAYXTAYXH METABOAQN KAOGAPHY QEXHX

Ynérowwo Idiov Keporoiov katd Ty 01.01.2023
Amoteléopota ypNoNG LETE omd pOPOVG

AmotelécLoTo avayvepilopéve ansvbeiog ota idto KeaAoto
Yrorouro 1diov Keporaiov katd v 31.12.2023

Ynoérorno Idiov Keparaiov katd v 01.01.2024
Awogpopd Ddpov Etcodnporog

Amoteléopata xpnons LETE amd pOPOVS

Amoteléopota avayvoptopéve ansvbeiog ota idto KeOAoo
Ynorowo Idiov Keparaiov katda v 31.12.2024

MeToyko Aowrd Amoterécpara

KEPIAULO0 0o O ENaTIKA €1 VOV 2Vvoho

1.963.100,00 3.150,92 -73.243,86 1.893.007,06
0,00 0,00 37.338,76 37.338,76
0,00 0,00 0,00 0,00

1.963.100,00 3.150,92 -35.905,10 1.930.345,82

1.963.100,00 3.150,92 -35.905,10 1.930.345,82
0,00 0,00 0,00 0,00
0,00 0,00 99.336,04 99.336,04
0,00 0,00 -5.612,89 -5.612,89

1.963.100,00 3.150,92 57.818,05 2.024.068,97

O1 EMCVLVOTTTOEVEG CTUEIDCELS OTOTEAOVY OVOTOCTOGTO UEPOG TV OIKOVOUIKMDV KOTAGTAGEDV.

Owovopkég kataotdoeis yio v ypion omé 1" lavovapiov £mg 31" Aekepppiov 2024



CALL CENTER EAAAX A.E.E.

Kotaotaon tapeiokdv poov

Ag1Tovpyikéc 0paoTNPLOTITES

Amoteléapota Tpo Popmv (cuvexLOpeveS OPAGTNPLOTNTES)
[TAéov / peiov mpocaployEg Yo

Amocfécelg

[pofréyelg

Amoteléopara (5000, ££000, KEPAN Kot {NUIEC) EMEVOVTIKNG
dpuoTNPLOTNTAG

Xpewotikoi KOl Kot cuvaen £E0da

[MAéov/ peiov mpocappoyég yio HeTaBOAEG AOYOPLOGU®Y KEQOAAIOV
Kivnong M mov oyeTilovTol LE TIC AEITOVPYIKEC OPACTNPLOTNTES:
Meiwon / (avénon) anoutnoewy

(Meimon) / avénon voypedcemv (TAnV tporelmv)

Meiov:

Xpewotukoi TOKOoL kot cuvaen ££0da kataBePAnuéva
KoatapeBAnuévor edpot

20volo glopoarv / (ekpowv) amo AETovpyIKES dpaoTnPLOTHTES (O)
EngvovTtikéc dpaoctnprétnreg

Ayopd evoduatov kot AbAmv Tdyiov ctoyeinv

Etonpdelg amd norioelc EVOMUATOV Kol GDAMV TaYL1oV oTotyeinv
2bvolo glopodyv / (ekpowv) amo emevovtikés dpaotnpiotntes ()
XpNuotodoTIKEC 0pACTNPLOTITES

E&opAncelg voypedoemv omd ypnUatodoTikéc ebmaoetg (xpeoihola)

20V0A0 E16pOV/(eKPOWDV) OTO YPHUATOIOTIKES OPOTTHPLOTNTES ())

KaBapn avénon / (ueimon) oto Topelokd owodéoipo Kol 16oovvapa

pfons (o) +(B) + (v)

Taperokd Sredéoipo Ko 160dvvapa Evapéng yprions

Taperokd Swedéoipo kKo 160dVvape AEng ypiong

O1 EMGVVOTTOLEVES OTUEIDGELS ATTOTEAODY OVOTOGTOGTO HEPOC TWV OIKOVOULIKMY KOTAGTACEWDV.

Ano 1n Iavovapiov £m¢

31.12.2024 31.12.2023
128.635,94 52.315,65
182.610,08 199.652,67

14.961,98 7.554,00
-1.220,17 -321,31
11.585,21 7.635,98
-29.929,45 -149.295,84
-80.273,85 -35.450,23
-11.585,21 -7.635,98
-24.945,07 0,00
189.839,46 74.454,94
-5.017,38 -2.834,87
1.222,58 322,58
-3.794,80 -2.512,29
-170.006,14 -162.067,56
-170.006,14 -162.067,56
16.038,52 -90.124,91
112.228,83 202.353,74
128.267,35 112.228,83
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CALL CENTER EAAAX A.E.E.

LNUELDCELS EML TOV OLKOVOUIKAV KOTUCTACEDV
1. I'evikég TAnpoopieg

H «CALL CENTER EAAAX AE.E. — [TAPOXH YIIHPEZION EITIKOINQNIAY» (gpeng kaAiovpevn
«Ertarpeion) 10pvbnke oty EALGda, otig 2 ZemtepPpiov 1998 pe apBpo F'EMH 122223401000. H dugprela g
Etaipeiog, cOppmva pe To KOTaoTatiko e, avépyetal o mevivia (50) ypdvia and v idpvom tng.

H «CALL CENTER EAAAZX A.E.E.» dpactnplonoleital 6Tnv mopoy] DVINPESOV LEGH THAEPDOVOL KOl OVIKEL
otov outho ¢ «EIAHZEOOQNIKHY EAAAY ANONYMH EMIIOPIKH ETAIPEIA - YIIHPEZIEXZ
THAEHXOITAHPOO®OPHZHY».

H &6pa g Etaupeiog Ppioketon atnv A. Oncéwg 280 T.K. 176 75 oto Aqpo KailBéog kot 1 diebbBovven g
o10 dwdiktvo eivar www.callcenter.gr. H Etaipeia €xer ) popoer g Avovdopov Etapeiog xoi dev givan

glonyuévn 6to Xpnuatiotplo Anvaov.

XovOcon AlotknTikov Tvppfoviiov Xovepyalopeveg Tpameleg
I'empylog A. O@0d60mg [Ipdedpog A.X. TPAIIEZA TIEIPAIQX
Evotpdrtioc N. Anépyng Aevddvev Zoupovioc EUROBANK

ABavaociog ©. Apyvpomoviog Méhog EUROBANK KYIIPOY

To Arowntikd Xvppoviio eykpinke amd ) ['evikn Zuvélevon g 25.07.2023 kot n Onteio Tov Afyet
mv 24.07.2028

Enontevovea apyr) Nopkég Zopfovrog
Eumopikd kot Biounyavikd EmpeAnmpio ABavactog Apyvpdmovrog
Anvav, Alven Mntpoov kot Avartuéng

[Mimpogoplakdv Zvetnudtny

ApOpég I''E.MH. Opxotég Eleyktiic AoyioTig
122223401000 Awovioiog 1. Zropipng
AprOpnog poporoyKoH pnTP®OL AXON AUDIT MON. AE
094531775

Ot mapohoeg ETNOIEG OIKOVOUIKEG KATAGTAGEIS Exovv €yKplBel amd 1o Atotkntikd Xvufodio g 1" IovAiov
2025.

2 ITAoiol0 KOTAPTIONGS TOV OLKOVOUIK®DV KOTUOTAGE®V
2.1 Baon KatdpTions TV OIKOVOUIKAV KATUGTAGEMV

Ot 01IKOVOLIKEG KATOOTAGELS Yo TO £T0¢ oL §AnEe otig 31 AekeuPpiov 2024 €yovv cuvtaybel cOUPOVL UE TO
Aebvn TIpotuma Xpnuoatoowovouking Avagopds (AIIXA) mov €yovv ekdobel amd ™ Emitponn Aebvov
Aoyiotikov [potdinwov (IASB) kot €yovv vioBembel and v Evponaikn ‘Evoon («EE») mapovcidlovv tnv
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CALL CENTER EAAAX A.E.E.

owovoukY| B€om, To amOTEAEGLATO KO TIG TOUELNKES POéG NG etarpeiag pe Pdon v apyf ¢ ovvexllopevnc
dpactnprotntoc. Aapfavovtag to aveatépm BEpata vToyn, N Aloiknon Bewpsei otL:

() n apy” g ovvexldpevng dpactnplotnTag omoteAel TNV KATAAANAN Bdon mpogTollaciag tng mapovcog
OLKOVOLUKTG TANPOQOPNOTG,

(B) ta meplovcilakd ool Ein Kol 01 VTOYPEMGELS TOPOLSLALOVTAL EDAOY COUPMVOL LE TIG AOYIOTIKEG OPYES TTOL
epoppolel 1 etoupeio.

IMa v ovvreén tov Owovopkav Kataotdoeov g 31.12.2024 &yovv tpnbei ot idieg AOYI0TIKEG TOMTIKEG
ov ypnowonomdnkay ot xpnomn 2023 mpocappocuévav pe ta véa Ilpoétuma kol Ti¢ avabewmproelg Tov
emtdocovv Ta AITXA yua T1g yprjoeig mov dpycav v 1n lavovapiov 2024 kot petayevéotepa.

Ol TOMTIKEG TOL OVOQPEPOVTIOL TAPOKAT®O €YoV epapuochel pe ocvvémewn o€ OAEG TIG TEPLOSOVS TOL
apovctdfovrot.

H obtvtaén owovouik®dv katactdoemv ovupove pe to AITXA amattel ) xpnon eKTUACEOV Kot Kpiong KoTd
TNV EQOPUOYN TOV AOYIGTIK®DV apy®dVv ¢ Etatpeiog. ZnUavtikéc mapadoyEc amd TV S1oiknom yio TNV Epapuoyn
TV Aoylotikedv pedddwv g Etaipeiag yovv emonpaviei dmov kpiveton KatdAinio.

Ta T0GA T®V OIKOVOUIK®DV KOTOGTAGEWDV amelkovifovtal o€ evpd (€), EKTOG av pNTa ovVOQEPETUL STUPOPETIKA.

2.2 AoyoTiKEG 0pYES Y0 TV KATAPTIOT] TOV OIKOVOUIK®OV KOTUGTAGE®V

(o) Evomroinon

H Ertoipeioa dev €xel Buyatpikég emyeipnoels, ovte emevdlvoelg oe ovyyevelg emyepriosls. H idw dpog
gvomoteitol mANpmg, pe ™ péBodo g olkng evomoinomng, amd tov opilo ¢ «EIAHEEODQNIKH EAAAX
ANONYMH EMIIOPIKH ETAIPEIA — YITHPEXIEEX THAEHXOIIAHPO®OPHXZHZ» 1 omoio. GuUUETE)EL
OTO HETOYKO TNG kePdAato pe T0coctd 70%.

(B) IAnpo@dépnon katd Topéa

Q¢ emyelpnuatikdc topéag opiletor pion opuddo GTOYEIMV EVEPYNTIKOD KOl OPOCTNPLOTHTOV TOV TUPEXOLV
TPOTOVTA KOl VANPEGIEC, TO OTOi0, VITOKEWVTOL GE JOPOPETIKOVS KIvOHVOUE Kot armoddcelg amd exeiva GAA®V
EMYEPNUATIKOV TOpE®V. g YeOYPOEKOS TopENS, opiletar pio Ye@ypapiKn TEPLOYN, OTNV OmOoio TapEYOVTaL
TPOTOVTA Kol VINPEGIEG KOl 1] 0010 VTTOKELTOL GE SLUPOPETIKOVG KIVODVOVG KAl ATOSOGELG Otd AAAEG TTEPLOYES,
H Etoupeio dpaoctnpromoteitor oty mopoy@yn Kot eUmopio. AOYISHUKAOV TPOYPOUUUATOV Kol KATO CUVETELN TO
£€0000 TNG TPOEPYOVTAL OO TOPOYT VINPESIDV GE TPITOVG ALY KOl TTPOG T UNTPIKT ETALPELQ.

H é6pa ¢ Etatpeiag kot n kbpia yodpa dpactnproroinong g ivar  EALGSa.

(7) Lovorrayés o€ EEvo vopopa

Ta otoyeion TOV OWKOVOUIK®OV KOTOOTAcEw®V 1Tng Etaipeiag empetpovior Pacel tov vopiopatog Tov
TPMTEHOVTOG OIKOVOUIKOD TEePIPAAAOVTOC, 0T0 omoio Aettovpyel (Aertovpykd vopopa). Ot Okovopkeég
kataotdoelg mtapovsialovral oe Evpm, mov eivar to Aettovpyikd voucspa g Etapeiog.

Ot cuvodhayés oe EEva VOUICHOTO UETOTPETOVIOL OTO AELITOVPYIKO VOUICUO PACEL TOV 1COTIUIOV TOL
VEICTOVTOL KOTE TV NUEPOUN VIO TOV GUVOAANYDV.

Képon kot {nuiéc omd cuVOAAAyUOTIKEG OlOPOPESG Ol OTOIEC TPOKVLTTOUV omd TNV ekkabdpion Tétolmv
CUVOAAQY®OV KOTO TNV OlGpKeEWD, TG YPNOTNG Kol Omd TNV UETATPOT] T®V VOUIGUOTIKOV OTOWEl®V Tov
ekppalovior o€ EEVO VOLUGUA E TIG IOYVOVGEC IGOTIUIEG KATA TNV MUEPOUN VIO KATACTOONG OIKOVOUIKTG BEong,
KOTOXOPOLVTAL oTO amoTeEAESHOTO. Ol CUVOAAQYUHOTIKEG OPOPEG OMO UN VOUICUOTIKG OTOlYEl0 7OV
OTOTIUMVTAL 0TV €0A0YN a&ia Tovg, BemPovVTOL MO TUNLA TS EDAOYNG A&l0G KOl GUVETMG KOTAXWPOVVTOL OTTOV
KoL ot dtapopég TG evA0YNG akiag.
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CALL CENTER EAAAX A.E.E.

(0) 1510y pNCLUOTOLOVLEVA EVEDUATO. TAYLO. CTOLYELD,

H Etopeio dev dwobétel axivnta maylo meplovotlokd otoyygio (owodmeda — krtipta). To evodpoto Ty Tng
Etaupeiog apopovv eykatactdoel oe axivnta Tpit@v, UNyOviLOTO, VTOAOYIOTEG, £MUITAQ Kol GKELY. Avtd
OTOTILMVTAL 0T0 KOGTOG KTNoe®s Helov Tig cmpevpéveg amooPéoelg kol T Toxdv Cnuieg amopeimong, ov
vrapyovv. To kOcTOG KTNONG TEPLOUPAVEL OAEC TIC GUECH EMPPITTEEC OAMAVEG YO TNV ATOKTNGN TOV
otoyelmv. To kootog pmopel eniong va mepthapPaver kEpdN 1N {nuieg amd aviioTddon Tov GLVAEALAYULATIKOD
KIvdOVOL KOTG TNV ayopd ouT®V TV oToleiny, Tta omoia &iyov kotoywmpnbel oe amobepatikd tov Wiov
kepaiaiov. Térola mepintwon dev €xel TpokHEL.

Ot domdveg TOV TPAYUOTOTOLOVVTAL GE LETOYEVESTEPES YPNOES avEdvouv T Aoylotikn a&la TOV EVoOUAT®V
mayiov uovo eav mibavoroyeital 6tL Ba eilopedoovy otnv Etaipeio LeEALOVTIKA OUKOVOUIKE 0QEAN Kol TO KOGTOG
Tovg pmopet va amotiun el aglomiota. Ot EMGKEVEG KOl O1 GUVINPNGELS KATAXM®POVVIUL GTO OTOTEAEGUATO OTOV
TPOLY LLOLTOTTOLOVVTOL.

Kotd v adinon tov evooudtov moyiov, ot dlopopéc UeTaéd TOL TIUAUOTOC 7OV AGUPAVETOL KOl TNG
AOY1oTIKNG TOVG a&lag KaTaympovvol ®g kKEPON N {nuieg ota amoteAéopota. Ot vmoAelppoTikég asleg Kot ot
oeédpeg (wéc Tov evoopdtov mayiov vrokewtal oe emovelétoon oe kabe muepounvio, KOTAPTIONG TNG
KOTAOTOGONG OIKOVOLLIKNG B€omG.

Yy mepintmon wov 1 AoyoTikn aéio Tov evooudtov mayiov vaepfaivovy v avaktiowun o&ic Tovg, ot
dlopopéc (amopeimon) Kataywpohvtol O ££000. 6T ATOTEAEGILOTAL.

Ot gykartootdoelg o€ axivito Tpitev, amocfévovial cOUPOVA e TO £T1 HOOBMONS TOV OKIVATOV.

Ot amocBécelc Tov GAADV GTOLEIDY TOV eVemUATOV Tayiny vroloyilovtal pe v otabepn uébodo péca ot
oeéiun {on Toug Tov &xel oG EENG:

Mnyoavoloyucog eE0mTMG O 7-13 ém
Aowmdc eEomhopodg 4-7 &

To k60TOg TOL SaVEICHOD TOL OYETICETOL GUESO UE TNV OMOKTNON, KATACKELY 1) TOPAY®YY| TEPLOVGIUKMV
oTOYEL®V, 1| OAOKANP®OT] T®V OOl®V omatTel oNUOVTIKO XPOVO, TPOCTIBETAL GTO KOGTOG TOVG, HEXPL TO YPOVO
7OV EIVOIL OVGLOGTIKA £TOLLO TTPOG XPNoT N TPOg TdANGN. Atevkpvileton 6T 1 Etoupeio dev £xel Adfet kepdiata
pe okond TNV TonoBETNOT TOVG GE TTAYL0 TEPLOVGIOKA GTOLYEID.

(€) Avho TEPLOVGLUKE GTOVY EIN

O1 ddeteg AOYICUIKOD amoTI®VTOL 6TO KOGTOG KTfong petov Tig anooPéoeic. Or amooPéoelg devepyovuvtan e
v otabepn péBodo katd v diapkela TG OEEAUNG (ONG TOV GTOYEIMY AVTOV, 1| OTTolo, EKTIULATOL OE 5 £TN).

Ot domdveg OV amALTOVVTOL Yiot TNV avATTLEN Kot S10TPNeN TOV AOYICUIKOD KaTaywpobvtal g £0da dtav
yivovtor. Ot damiveg oV TPOYUATOTOLOVVTOL Y10, TV VATTUEN CUYKEKPIUEVOV AOYIGUIKDVY, TOL EAEYYOVTOL
amd v Etapeia kataympodvior o¢ Guia meplovclokd ototyeio 6tav oyvovy ol €€ng mpodmobécelc: o)
dnovpyeiTol £vo GUYKEKPIUEVO TEPLOVGIAKO oTOoLKElD, B) mOOVOAOYEITOL OTL TO ONULOVPYOVUEVO TEPLOVGLOKO
otoyeio Bo amoEPEl LEAALOVTIKA OIKOVOUIKA OQEAN Kol y) TO KOGTOG GvAmTLUENG UTOopEl Vo TpocdlopiloTel
a&omota. Tétoleg damdveg mepthapPdvouv apolPég mpocomkod kot ovoloyio yevikav e£6dwv. To
1010TTOPAyOUEVO AOYIGHIKO amoGfEveTal oty O@EALUN o1 Tov 1 omoia extipdtot £mg 10 €.

(o7) Aopcioon a&iag pn YPNUUETOOIKOVOUIKAV TEPLOVCLUKMV GTOLYEI®V

Ta otoyeio TOV EvePYNTIKOV, TOV £YOLV OTPOCIOPLOTH WPEMUN Lo, 0ev amooPévovTtal Kol VITOKEIVTOL OE
€leyyo amopeimong etnoimg Kol 6TaV KATOd YEYOVOTO KATASEIKVDOLV OTL 1] AOYIGTIKN 0&ia pmopel va punv etvon
avaxton. Ta oTotyeio Tov EvepyNTIKOV, TOV AmTOGREVOVTOL, VIOKEWVTAL GE EAEYYO amoueimong g a&iog Toug
otav vdpyovv evdeifelc 6Tl o1 Aoylotikn a&io Tovg dev Oa avaktnOel. H avaxtoyn aéia givor to peyoivtepo
10606 petald g kabopng Tung ToAnong Kot g aglag Adym ypnong. H (nuia Adym peioong g atlog tov
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CALL CENTER EAAAX A.E.E.

oToelmv Tov evepyntikol avayvopileTar and v emyeipnon, 6tav 1 Aoylotikn a&io Tov ctoyeiov avtdv (M
g Movadag Anpovpyiog Topetakdv Pomv) etvar peyaddtepn oo To 0VOKTHGILO TOGO TOVC.

Or {nég amopeimong, dtav mTPoKHTTOLY KaTa®POHVTAL OC €000 GTA AMOTEAEGLOTA TNG YPNONG EVTOS TNG
omoiag TPOKVTTOLY, e TNV TPOVTOBEST OTL OEV £XEL AVOTPOCAPHOGTEL TO TEPLOVGLAKO GTOLYELD.

(©) Xpnporoowkovopikd meplovclokd otovyeia

Xpnuoatoowkovokd péco etvar kdBe ovpPoon mov dnupovpyel TowTdpova Vo PN LATOOIKOVOULKO
TEPLOVOLAKO GTOLXEIO Y100 LU0t OLKOVOULKT] OVTOTNTO KOl [0, YPTLOTOOKOVOLLKT VIOXPEWGT 1| £VO. GUUUETOYIKO
TITAO Y10 1ot GAAT] OIKOVOUIKT] OVTOTNTO.

And v 1 lovovapiov 2018, To ¥pNUOTOOIKOVOUIKE TEPLOVGLOKA GTOLXEID KATUTACCOVTOL, KOTE TNV OpyIK)
AVAYVOPLOT), MG LETOYEVESTEPQ EMUETPOVLEVO, GTO ATOGPEGUEVO KOGTOC, 0TV g0A0YN a&io LECH TOV AOTMV
GUVOAMK®V E160dNUAT®V 1 6TV 0Aoyn aéio pécm TV amoterecpdtov. H katdtaén tov pnuotootkovoukmy
TEPLOVOIOKMV OTOLEIOV KATA TNV 0opykn avayvoplon Pociletoar 6Tl GLUPATIKES TOUENKES POEG TMV
YPTLOTOOIKOVOUIK®DY TEPIOVCIOKMY GTOLYEI®V KOl GTO EMIYELPTLATIKO HLOVTEALO EVTOG TOV OTOIOVL JLOKOTEYETOL
TO (PN LOTOOIKOVOLILKO TEPIOVGLAKO GTOLYELO.

Me g&aipeon tic omouthoel omd meAdteg, N Etoupeion apyikd amoTind v YpNUOTOOIKOVOUIKO TEPLOVGLOKO
otoxelo oty €dloyn alo ToL GVV TO KOGTOG GUVOAAQYNG, OTNV MEPITTMOGN €VOG YPTLOTOOIKOVOULKOD
TEPLOVOIAKOD GTOLXEIOL OV dev amotiudtal oty gvAoyn ola pécw tov anotelecudtov. Ot amoitnoelg amod
TEAATEG APy KA amoTiu®vTon oty aéio cuvarliayng ommg opiletat amd to AIIXA 15.

Metd Vv OpylKy ovoyvopilon, To YPNUOTOOIKOVOUIKG TEPLOVGLOKA OTOLYElN KATOTAOGOVIOL GE TPELS
KaTnyopiec:

- OTO OTOCPECUEVO KOGTOG

- otV gvAoyN a&io LECH TOV AOWTDV GLVOAK®OV EIGOONUATMOV

- otV gvAoyn aio HECH TOV ATOTEAEGUATMV

H Etoipeia dev d1a0étel Teplovcilakd ototyeio Tov vo omoTIL®VTaL 68 €0A0YT 0&it LECH TOV AOTOY GUVOAK®OV
€1000MNUATOV Kot HECH ToV anotelecudtov Katd v 31 Aekeufpiov 2024.

Ta xpNUATOOIKOVOULKE, TEPLOVGLOKE GTOLYXED TO 0Ol TOEIVOUODVTOL OC OTOTILOUEVO GTNV gVA0YN o&io LEcm
TOV ONOTEAECUATOV avoyvopilovtal apykd oty evloyn a&io pe o kEpdN N {nég amd v amoTipnon avtmv
va avayvopilovior oty Kotdotaon amotelecpudtov. Ta képon kot ot (NUIEG 7OV TPOKVTTOUV OO TIg
uetaforéc ommv €b6Aoyn afilo TOV YPNUCTOOIKOVOUIKMOV TEPIOVCIOK®Y GTOLEIOV TTov TaSvopodvial 6TV
gvhoyn a&io HEc® amOTELECUATOV, avVayVOPILOVTAL TNV KATACTOOT] OTOTEAECUATOV.

IMa enevdvoelg ol omoiec dlomparypatedovTal GE vepyo ayopd, 1 vAoyn aio voAoyiletar pe Baon TIc TIHEC
TPOCPOPAS TNG ayopdc. I emevohoelg yia Tig omoieg dgv vrdpyel vepyodg ayopd, 1 €bAoyYN a&ia Tpocsdiopiletan
UECM TEYVIKMV OTOTIUNOTG.

() AmoOépata

H Eroipeia ayopdlel eumopedpoto Ue oKomod TNV UETATM®ANGT Tovg Pdoel cvuPfdcewny mov &govv cuvagdei.
Koatd v nuepounvia g katdotoong okovoukng Béong, ta amobépata amotipudviol oty oo KTong n
omoia mpoxvmtel pe Bdon ™ pébodo FIFO.

(0) IehdTeg KO EUTOPIKES ATONTIGELS
Ot anoitioelg amd meldteg KatoympovvTal apykd oty €bAoyn a&ia Tovg 1 omoia gival tavtdypova Kot 1 a&io
GUVOAAAYNG. METaYEVESTEPX ATOTIUMVTOL GTO OVATOGPESTO KOGTOG LLE TNV XPTOT] TOL TPAYHLOTIKOD EMLTOKIOV,
aQOPOVUEVAOV Kol ToV {nuov amousioong. O {nuég amopeinong avayvopiloviol 0Ty LTEPYEL OVTIKELLEVIKT
évdelEn otL n Etoupeia dev eivan oe Béom va elompdel O A T mood Tov ogeilovtan pe Bdorn toug cupPatikong
opovc. Evoei&eig yia mbav] omopeimon Tov EUTOPIKOV amoitioeny 0empodvTol Ol CUOVTIKEG OIKOVOUIKEG
dvokoAieg Tov mEAdTN Kol 1 Kabvotépnon 1 wavon e£6pANoNG TipoAoyimv. To mocd ™ (nudc amopeinong
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glvar 1 dpopd peta&d g AOYIoTIKNG 0El0G TOV OMUTHCE®Y Kol TNG TOPOoVGas a&log TOV EKTIULMUEVOV
UEALOVTIKOV TOUEWKDY PODV, TPOEEOPAOVUEVOV UE TO TPUYUATIKO emtoklo. To mocd g (nuidg amopeinong
katoyopeiton ©g €000 ota amotehéoparo. H Aoyiotikn a&lo g amaitnong pelwdvetor pe tm ypnom
Aoyoplacpol mpoPAeymc Kot To mocd NG TPOPAeYNg katoywpeitor oto Aowmd ‘EEoda g Katdotaong
amotelecpdtov. Otav pio EUTOPIKT OTOLTNOT YOPOKTNPICTEL OC AVETIOEKTN EI0TPUENG OLYPAPETOL [IE XPTOT|
oV Aoyaplacpod mpdPreymc. Xe mepintwon petayevéotepns eiompoing plog amoitnong mov elxe opykd
dwypagei yivetan mictwon oto, AAAa 'Ecoda oty KatdotooT onoTteAeoUdTmV.

(1) Topewakd orBéono Kol 1I6G0GVVANO,

Ta Sbéca kot 16odvuvapa dabecipmv Tepthapufavouy To HetpnTd otV Tpdmela kot 6To Tapeio kabnhg eniong
puropovv va meptAapfdvouy kot Tig Bpoyvmpofecpeg emeVOVGELS VYNANG PELGTOTNTOS OTMG T TPOIOVTIA TNG
ayopdg ypruotog kot ot tpomelikég katabéoelc. To mpoidvia Tng ayopdg ¥pNUATOS EIVOL XPTILOTOOTKOVOULKA
TEPIOVOIAKA GTOLYEIN TOV ATOTIUAOVTOL TNV EVA0YN 0&io LEGM TNG KOTAGTAONG OMOTEAECUATAV.

(1) MeToyiko ke@araro

"E€oda ta omoia mpaypotomomdniay yio v £€K8001 UETOY®V EUEOVICOVTOL LETA TNV OPAIPEST] TOV GYETIKOV
@OPOL E1G0ONUATOG, O UEIMON TOL TPoidvVTog TG €kdoong. Ta €Eoda, ta omoia oyetiCovrol pe v €kdoon
UETOY®V Y10, TNV OTOKTNOT| EMYEPNCEDV, TEPIAAUPAVOVTOL GTO KOGTOC KTNONG TNG EMLYEIPTONG TOV ATOKTATAL.
Kotd v ardktnon iov petoymv, to katafAn0év tiunpo, COUTEPIAUUPAVOUEVOV KOl TOV CYETIKMOV damavVAV,
amekoviletal HEIOTIKE TV 1010V KEQoAI®V.

(1) Dopoiroyio e1o00MpoTog KoL avafailopevos @opog
H empdpovon g ypnong Ue QOPOLEC EIGOONMUOTOC OMOTEAEITOL OO TOVG TPEXOVIEC QPOPOVG KOl TOVG
avaPoAAOLEVOVG (OPOLS, ONANST TOLG GOPOLS M TIG POPOAOYIKEG EAOPPUVGES OV oyeTiloviol Ue To
OIKOVOUIKG OQEAN TTOL TPOKVTTOLY GTNV YPNON, OAAG €xovv NON KaTaAoyloTeL 1] 00 KATOAOYIGTOOY OO TIG
QoporoyIKEG 0pyés oe dpopeTikés ypnoes. O @Opog €160MUOTOG ovayvopiletol otV  KATAOTOON
OTOTEAECUATOV TNG YPNONG, EKTOG TOL POPOL EKEIVOL TOV APOPA CLVOAAAYEG TOL KataywpnOnkav amevbeiog
ota 1Ot KEQAAaa, TEPITTOOT GTNV 0ol Kataywpeitol amgvdeiog, KoTtd avaAoyo Tpomo, 6ta id1o Ke@Aiata.
O p€yovtec popol elcodnpatoc meptiapuPdvouy Tic Bpoyurpdbecuec VIOYPEDMCELS 1] KO OTOITNOELS TPOG TIC
ONUOGLOVOUIKEG OpYEC TTOL GYETILOVTAL UE TOLG TANPMTEOVG POPOVG ETL TOL POPOAOYNTEOD EIGOONLOTOC TG
TEPLOOOL Kl 01 TLYOV TPOGOETOL POPOL EIGONUATOG TTOV ALPOPOVY TPOTYOVUEVEG YPTCELS.
O1 Tpéyovteg POPOL EMYUETPOVTOL COUPOVA LE TOVG POPOAOYIKOVG GUVTEAECTEG KOl TOVG POPOAOYUKOVG VOLOVG
oV gQapudlovtal TS SLUYEIPIOTIKEG TTEPLOdOVE Ue TIg omoieg oyetilovral, Pacloueva 610 QOPOAOYNTEOD
KEPAOG Y1a TO £T0G.
O avaforidpevoc eOpog elcodnuatog tpocdtopiletar pe v uEHodo TG VITOYPEMCNC TOV TPOKOTTEL A0 TIC
TPOCOPIVES SLOPOPEG LETAED TN AOYIGTIKNG a&log Kot TG POPOAOYIKNG PAONGC TMV GTOLXEI®Y TOV EVEPYNTIKOD
Kol TOV VIOYPEDCEDV. AVUPAALOUEVOG POPOG €GOONUATOC deV AoyileTal €6V TPOKVTTEL GO TNV OPYIKN
avayvoplon otoryeiov evepyntikov 1 wabnTikod 6€ GUVAALOYTN, EKTOC ETYEIPNUATIKAG GLUVEVOOTNG, 1 Omoin
oOTav £Yve 1 CLVOAAOYT OV ETNPENCE OVTE TO AOYIOTIKO OVTE TO POPOAOYIKO KEPOOG N {nuia.
O avaforridpevog opog amotipdtol pe PAor Tovg POPOLOYIKODS GUVTEAECTEG TOV OVOUEVETOL VO IGYDOLY GTIV
¥pHon Katd v omoia Bo dakavovietel N anaitnon | N VIOYXPEWMOT], AoUPBEVOVTOG VIOYN TOLS POPOAOYIKODS
GLVTEAEOTEG (KOl POPOAOYIKOVG VOLOVG) oV £xovv Tebel og 1oy 1] OVCLACTIKA 1GYDOVY UEYPL TNV NUEPOUNVIN
NG KATACTOONG OIKOVOUKNG BEonC.
Ot avoPaAlOUEVEG QOPOAOYIKES ATOITNCELS oavoyvopilovtal katd tnv éktaon otnv omoio. Bo vmdpéet
UEAALOVTIKO QOPOAOYNTED KEPOOC YO TNV YPTOLLOTOINCT TNG TPOCOPIVNAG Oopopdag Tov Onuovpyel v
ovOBAALOLEVT] POPOLOYIKY| OTaiTNON.
O ovaPorAopevog @Opog €1600NUATOG avayvepileTal Yo TG TPOCMPIVEG SLOPOPEC OV TPOKLITOLV O
enevOVoEIC 08 BUYATPIKEC KOl CUVOEOEUEVEG EMYEIPNOELS, Le eE0ipeon TNV TEPITTMOTN 7OV 1] OVOCSTPOPN TOV
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TPOCOPWVAOV dlapopdv ehéyyetal and v Etoipelo ko elvar mbavd Ot ot mpocwpivég dtapopég dev Ba
aVAGTPOPOVY GTO TPOPAETTO PEALOV.

(vy) Hapoyéc mpog Tovg epyalopévoug

BpayvonpdéOeopeg mapoyés: Ov Ppayvnpodbecpec mapoyéc mpog tovg egpyoalopévovg (mapoyxés ANENG g
EPYOOIOKNG oYéomng) o€ ypnue Kot o€ €100¢ avayvapiloviolr wg €£odo otav kabictavror dedovievpéves. H
Etoupeio dev éxer emionuo M avemionua evepyomomoel Kovéva €0KO TPOYPOLLO TOPOYDYV TPOS TOVG
gpyoalopévoug tg. Tuyov aveEdeAinto Tocd KOTay®PEiTaL MG VIOYXPEWMOT|, EVD GE TEPINTTOGT] TOV TO TOGH TOL
non xotaPAndnke vrepPaivel 10 WOGO TOV TAPOY®V, M EMEipNon avayvopilel To vaepPIriov TOGO ®C
oToKElo Tov evepynTKoD g (TpomAnpmBEv £€£000) HOVO KOTA TNV EKTOGT TTOV 1| TPOTAN PO Ba 001 yNoeL o€
UEIMOT LEALOVTIKGOV TANPOUDV 1) GE ETIGTPOON.

Hapoyéc petd v £€060 and v vanpecio: O1 mopoyég petd v €£000 amd v vrnpecia mephappdvovv
1060 TPOYPAULOTE KOOOPIGUEVOVY EIGPOPAOY, OGO Kol TPOYPAUUATO Kabopiopévav mapoydv. To dedovievpévo
KOGTOG TMV TPOYPUUUATOV KOOOPIGUEVOV EIGPOPAYV KATAXMPEITOL, ¢ ££000, GTNV MEPI0SO 7OV APOPA.
Soppova pue to N.2112/20 n Etoupeion katofdiiel otovg epyaldpevong amolnumoels el amoAucemg M
amoydpnone Adym cvvia&loddmmone. To dyog tov Katapforlopéveov toochv arnolnuioong eaptdtol omd To
€t mPOVTNPESING, TO VYOG TV OMOd0YdV Kol TOV TPOMO OmopdKpuveng amd v vanpecia (amoilvon 1
ovvta&lodotnon). Ot ev Adye amolnumcelg katd v €000 amd TNV VANPEGID EURTITTOVY GTO TPOYPAULOT
kabopiopéveov mapoymv (defined benefit plan) pe Pdon 1o avaBewpnuévo AAIL 19 «llapoyés otovg
gpyalopevougy. H voypéwon g kabopiopévng mapoyng vroroyiletal etnoing amd aveEdptnto avaioylom He
v ypnomn g uebddov ™ mpoPePfinuévne motwtikng povadog (projected unit credit method). Ot mpoPAréyelg
OV APOPOVY TNV TEPI0O0 TEPIAOUPAVOVTOL GTO GYETIKO KOOTOG TPOCMIIKOV OTIG CUVNUUEVEG OTAEG Kol
EVOTOIMUEVEC KOTAGTAGEIC OTOTEAEGLATMV KOl GLVIGTOVTOL atd TO TPEXOV Kal TopeABOV KOGTOG VINPEGiag, TO
GYETIKO YPTLOTOOIKOVOUIKO KOGTOG, TO OvOAOYloTiKA k€PN M (nuiég kot Tig Omoteg mbavég mpdobetec
eMPApPUVOEIC. AVOQOPKE HE TO U1 OVOYVOPIOUEVE OVOAOYIOTIKG KEPOM N {nuég, akoiovbeitor To
avafeopnuévo AAIL 19, to omoio meplouPdvel [lo GEPA 0md TPOTOTOMGEL OTNV AOYICTIKY| T®V
TPOYPOUUATOV KaBOPIGUEVOV TapoydV, LETAED GAA®V:

* TNV aVOYVOPLIOT] TOV OVAIAOYIGTIKGOV KEPO®V /(Y 6To Aotd GUVOAIKA £00da Kot TNV oplotikn eaipeon
TOVG A7tO TO, AMOTEAEGUATO, TG XPTONG,

* TN Un avayvoplon TAEOV TOV OVOUEVOUEVOV ON0d0CE®MY TV EMEVOVCEDYV TOL TPOYPAUUOTOS GTA
UTOTEAEGUOTO, TNE YPNONG QAAG TNV OVAYVAOPICT] TOL GYETIKOV TOKOV €Tl TG Kabapng voypémong/(armaitnong)
NG TOPOYNG VITOAOYILOUEVOL PAGEL TOV TPOEEOPANTIKOV ETITOKIOL TOV XPTGIUOTOIEITOL Y1l TV EMUETPTON TNG
VIOYPEDMONC KAOOPIGUEVDV TOPOYDY,

* TNV OVOYVOPIGT] TOV KOGTOVG TPOVMNPEGING OTA OTMOTEAEGHLATO TNG XPNONS TNV VOPITEPT EK TOV NUEPOUNVIOV
TPOTOTOINGT] TOL TPOYPAUUATOG 1} OTAY avaryvepileTal 1 oxeTikn avadiapBpmon 1 1 TEPLOTIKY Topoyn,

* AOuéG aAAaYEC OV TTEPIAUUPAVOVY VEEC YVMGTOTOMGELS, OTMG TOCOTIKY avAAVoT gvaucnaciog.

INao 1o avotépo mocd 1 etarpeia devepyei mpdPreyn Paorn avaroyiotikng perémg. Kotd v tpéyovca ypnon
dapopomoOnke 0 TpOTOC e TOV 0moio eQapudcOnKay ot Pacikés apyég TOV TPOGIIOPIoUOD TNG TPOPAEYNC.
Zyetkd mopaméUnovpe oty onueimon 2.3 g tapovonc.

(10) Emyopnynoeig

H Etaipeia avayvopilel Tig kpotikég entyopnynoelg ol onoieg Kovomolovy afpoloTikd ta e£N1g Kprthipla: o)
Yrdpyer tekpopopevn Befoatdotnra 6t 1 emyeipnomn €xel cupPOpE®BEL 1| TPOKELTAL VA, CUULOPP®OEL LEe TOVg
Opovg g emyopnynong Kot ) mbavoroyeital 6Tt To OGO TG emyyopnyNnong Ba gwompaybei. Kataywpodvtar
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oV edhoyn a&ia kot avoayvopifovtal pe TpOTO CLGTNUOTIKO 6T €600, Pe BAGT TNV apyN TOV GUGYETIGUOV
TOV ENLYOPMNYNCEMV LLE TO OVTIGTOTYO KOGTN TO OTTOI0L KOl EXLYOPTYOVV.

Ot emyopnynoelg mov apopovv cToryeia. Tov evepyNTKOD TEPIAAUPAvVOVTOL GTIC LOKPOTPODEGUES VITOYPEMCELS
MG £€6000 EMOUEVMV YPNCEDV Kot ovaryvepilovtal GuGTNHATIKA Kot opBoloyikd ota €600 KAt TN SépKELD TNG
oeéAMuNg {ong Tov Tayiov otolyeiov Tov evepyntikol. Ta £é60da awtd ep@avilovtol 6To KOVOLAL GAAL £5000
EKUETAAAEVOT|G.

(1e) HpoPréyerg

IIpoPréyelg avayvopifovtar 6tav m Etaipelo €xel mapodoeg vVOUKES M TEKUOUPOUEVES VIOYPEDGCELS OG
amotédleopa TaperBovIoV Yeyovotov, givol Thavn 1 ekKabapion Tovg HECH EKPOMV TOPWOV Kol 1 EKTIUNGT TOL
aKp1ovg TOGOL TNG LITOYPEWONG Uropet va mpaypotoroinfel pe aglomotia. Ot mpoPrEyels ETIGKOTOVVTOL KOTA
v muepounvios odvtaéng kabe Kotdotaomg owovoulkng 0éong kol mpocapudlovtal TPOKEWEVOL Va.
AVTOVOKAOVY TNV Tapovoo, a&io TG damdvng Tov avapuéveral vo, amortnOel yio tn devbéton g voypémonc.
Ot evdeyopeveg LIOYPEMCELS deV avayvoPilovTol GTIC OIKOVOUIKES KATOGTACELS OAAG YVMGTOMO0UVTAL, EKTOG
av 1 TlavOTNTO EKPOMY TOPOV Ol OTOI0L EVOMUOTMVOLY OIKOVOUIKE 0@EAN elvar peydArn. Ot evdeyouevec
amotioelg dgv  avayvopiloviol GTIS OWKOVOUIKEG KOTAGTAGES OAAG YVOGTOMOOLVTOL €POGOV 1 ELGPON|
OIKOVOUIK®OV 0QEA®V givar Tihavr).

(107) Avayvopion £660mVv Kot e£60®V

Ta éc0da meprhappdvouv v gdAoyn aéia Tov moAncewv ayofdv Kot Tapoyng vanpecidv, tpo OITA ko
AOUAV OP®V Kol HETA TIG EKTTOGELG Kot EMOTPOPEG. Amd v 1m lavovapiov 2018, n Etaipeia £xet vioBetroet
10 AIIXA 15 «Ecoda and Xvupdoeic pe Ieddrecy, Ta 0060 amd cvoupdoeic pe meldtec avayvopilovtat 0Tav o
TEAATNG ATOKTA TOV EAEYY0 TV ayofdV 1] TOV VINPESIOV GE TOGO TOV AVIOVOKAG TO OVTAAANYLLO TO OO0 1)
Etoipeio avapével vo, Sikaiontol EVovTl Tov gV A0Ym ayaddv 1 DINPECLDY.

Ta £¢00d0 ywpilovtol oTIG TOPAKAT® KATYOPIES:

HoMoeig ayadov
O1 toAnoceg ayofov avayvopifovtal 0tav 1 Etopeio mapadider to ayabd otovg meldreg, ta ayadd yivovron
amodeKTA omd avTog Kot 1 elompaén ¢ amaitmong eivan b 0y EAGPAAITUEVD.

Hapoyn vanpeciov
Ta éc0d0 and mopoyn vINPecIdV Aoyilovtal TV mePiodo oV TOPEYOVTAL OL LANPECieS, ue Paon To GTad10
0AOKANPMOT|G TNG TOPEYOLEVIC VAINPECING GE OYECT LE TO GOVOAO TMV TAPEXOUEVOV VINPECLDV.

"E6000 06 TOKOVG

Ta €6000. amd TOK0VG avayvopiloviol BAcel ¥poviKng avaloyiog Kot Le TV XPNON TOV TPAYLOTIKOD EMLTOKIOV.
Otav vrdpyel amopeioon TOV anoITHce®V, 1 AOYIOTIKY afio dLTOV PEIOVETAL GTO OVAKTHOUO TOCO TOLG TO
omoio givol 1 wapovoa aio TOV AVIUEVOUEVOV LEAAOVTIKAV TOUEINK®DY PODMV TPOEEOPAOVUEVMV LE TO OPYIKO
TPOAYUATIKO EMTOKIO. XtV ovvéyeln Aoyifovtal tokolr pe 1o 010 emtokio emi g amopsiwpévng (véag
AoyloTIKG) adiag.

Mepiopata
Ta pepiopoto Aoyifovral mg £60d0, 6Tav BepeAdveTal TO dIKOI®UO EIGTPAENC TOVG,.

"E6000 0716 dtkou®@pato,
Ta €c0da amd dwkoumpoto Aoyifovtor otn Pdorn Tov 6£30VAEVUEVOD, GOUPOVA UE TNV OLGIN TOV CYETIKMOV
ovuPdocewmv.
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"E€oda: Ta £Eoda avayvopilovtar oto omotedéopato o€ OedovAgvpévn Paon. Ot mAnpopég mov
TPAYLOTOTOLOVVTOL Y10 AEITOVPYIKES MOODGES HETAPEPOVTAL GTO  AmMOTEAEGUATO ¢ £E0d0, KATA TO YPOVO
yxpNong tov webiov. Ta é€oda amd tdkovg avayvopilovial oe dedovAgvuévn Paon.

() Advewa

Ta AneBévta ddveln avayvopilovtol apytkd otny e0Aoyn a&io Toug LEIMUEVT KOTA TO KOGTOG IOV APOPd. AUECH
TIG cuvaAlaYEG aTEC. MeTayeveésTepa, OMOTILMOVTOL 6TO avarmocPecto K6otog. Ta képdn 1 ot {nuég and ta
otogela avtd avayvopifovtal 6TV Katdotaon amoTeAeGUATOV 6€ OAN TN dldpkela Tov daveiov pe T peébodo
TOL TTPOYHOTIKOD EMTOKIOV.

(m) OpounOevtéc

Ol EUTOPIKEG VTIOYPEDGELS OTOTEAOVY VTOYPEDGCELS TPOG TANPOUN Y10, TPOIOVIO 1) VANPESIES OV £XOLV
amoktnfel katd v doknon ¢ ovviBouvg epmopikng dpactnprotntog amd mpounbevtés. Or mAnpotéot
AOYOPLOGUOL KATATAGGOVTOL OTIC PpoyumpOBeces VITOYPEDTELS, £V 1| TANPOUN OPEIleTAL EVTOC VO £TOVG 1
Alydtepo. Av Oyl, mapovoidlovtar ©¢ pokpompodecpes vroype®oels. Ot LVIOYPEDCELS TPOG TPOUNBeLTES
avayvopilovtal apylkd otnv edioyn afio TOLC KOl OTOTIUMVTOL UETAYEVECTEPO GTO OVATOGRECTO KOGTOC
YPNOLOTOIOVTOS TN HEBOSO TOL TPAYUATIKOD EMLTOKIOV.

(10) MwoOmoerg

H grapeio og MicOomTi)g
H etarpeia avayvopilel éva dikaiopo xpnong Teplovclokol GTolygion Kal pe vroypiémon pwicbmong katd tnv

évapén g picBwong. To dwkaiopa xpong opyikd amoTipdtol 610 KOGTOS, T0 0m0i0 TEPIAAUPAVEL TO TOGO TNG
UPYIKNG OVAYVAOPLoNE TNE VIToYpémang Uicbmaong, Toxov TAnpouéc LcmUATOV TOV TPOyUATOTOMONKAY KOTA
v évapén N mpwv and v Evapén g picbwong pelov omoladnnote kivnrpa picbwong £xovv slompaydet, Toydv
apykd dueca €000 KoL TV EKTIUNGM TNG LIOYXPEMONG Yo TVYOV ££000, ATOKUTAGTAGTC TOV SIKOLMUOTOC
YPNONGS TEPLOVGLOKOV GTOLYELOV.

Metd v apyikni ovayvopion, 10 SIKOIOUe XPNoNG GmOTIUATOL GTO KOGTOG KTNONG UEIOUEVO UE TIC TLUYOV
ocwpevpéves amocPéoelg kot {nuieg omopei®oNg KOl TPOCOUPUOCUEVO KOTE TNV TUXOV EMOVEKTIUNOM TNG
VIOYPE®ONC 0md T picbwon.

To dwcaiopa xpriong amooPéveton pe tn néBodo g otabepng amdcPeong £mg To TEAOG TG TEPLOOOL HicBmong,
eKTOC Kal €0V otV cOuPacn tpoPfAénctar peToPifocm Tng KupLOTNTUG TOV VIOKEIUEVOD TEPLOVGIOKOD GTOLYEIOL
oV Etaupeio oto téhog g meprodov picBwone. Ztnv nepintwon avt) To dkaimpo Ypions anocPévetot oty
duwipkeln ™G oeéhung C(ong Tov VTOKEIPEVOL TEPLOVOLKOD oTolyeiov. EmmAéov, 1o dwkaimpo ypriong
eléyyeton yoo (nuieg amopeimong, €av vEAPYOLV, Kol TPOGUPUOLETOL OTIG TEPMTMOGELS OMOV VIAPYEL
OVATPOGOPLOYT] TNG VITOYPEWONG HicBwonc.

H vroypémon picBmong xoatd tnv apyikn avayvaopion amoteAeital amd v mapovoa atio TV HEALOVTIKGOV
vroAemopevoy mAnpoudv uicbopdtov. H etoapeic yio vo mpoeEo@Ancel To. LTOAEUTOUEVO, LEAAOVTIKA
uicfdpoto ypnopuonotel 0 TEKHOPTO EMTOKIO TG picBmong Kot 6mov avtd dev pmopel va mpocdlopicbet,
YPTOLOTOLEL TO 0plakd emToKio dovelspov (IBR).

Or mnpoués wobopdtov mov wepaufavovior oIV  OmOoTiUNoN NG VROYPEMOoNG amd  LcHhoelg
nepthapfavoouv Ta axkdiovba:

- oTafepEg TANPOUES,

- LETAPANTEC TANPOUEC TOV e€apT@VTOL Ao Eva dgikTn N éva emTOKIO,
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- TOGA TTOL AVOUEVETAL VoL KaTaANBo0v BAcel TV eyyuNcE®Y VTOAELUATIKNG a&iog,

- TNV TR GoKNoNG ToV SIKAIOUOTOG oryopdc mov 1 Etaupeio extipd 6Tt B aoknoet kot Tovég yuo katoyyeiio
picBwong, edv otov Kabopiopd g dbpkelog g picBmong éxet Anedel vdyn n GokNon ToL SIKUDUATOS
Kkatayyehog and v Etaipeio.

Metd v nuepounvia €vapéng g oBoTikng meptddov, 1 LVROXPEWON amd TN HcOmon peldveTOL pE TIC
Katoforéc TV wobopdtov, ovEdvetal UE TO YPNUATOOIKOVOMIKO ££000 KOU ETMOVEKTIUATOL YO TLUYOV
EMOVEKTIUNGELG 1) TPOTOTOMGELS TG picBwong.

Emavextipnon yivetor otov vmdpyset PETOPOAN OTIC HEAAOVTIKEG TANPOUEG UICOOUAT®OV 7OV Umopel va
TPOKVTTOVY Omd T PeTaPfoArn evag deiktn N edv vmdpyel wa petaforn oy ektipnon g Etapeiog yio to
0G0 7ov avouévetor va KotaPfinbel yio o eyyonon vmoiswupatikng aflog, petafoin otn SudpKeEd TNG
ovpPaong piclwong ko peTafoAn otV eKTiUMoN AOKNOoNG TOL SIKOIMUOTOS oyopds TOL VTOKEIUEVOL
otolxeiov, €pocov vmdpyel. Otav m vaoypémon picOwong avompocapudletar, yivetar kol avticToyn
TPOCAPLOYN OTN AOYIGTIKN a&io TOV SKadUATOG ¥PNONG N KOTUYMPEITAL OTO OTOTEAEGUATO OTOV 1) AOYIOTIKY|
a&la Tov dkaldUaTog XpNoNg Lelwbel oto undév.

ZOUQOVE [e TNV TOALTIKY] oL eMEAEEE VO e@apuOceL M gtaupeia, o dkaimopo ypnong avayvopiletor 6tig
«Evompoteg AKIVNTOTOMOEIS KOl 1 VITOYPE®OT Mebmong Slokpitd amd TIg GAAES VITOYPEDGELS GTU KOVODALN
«MoakponpdBeopeg vToype®aoels poBmoewvy Kat «BpayvurpdBecpeg vioypedoels LIcBDGEDVY.

H etoupeio enédeée va kavel ypnon g €aipeong mov moapéyet o AIIXA 16 kot va unv avoyvopilel dikaimpo
xpNoNs Kot voyxpéwon picBwong yo picbdoelg tov omoimv 1 dibpkela dev vrepPaivel Toug 12 pnveg N Yo
poBdoelg 6T 0moleg TO VIOKEINEVO TTEPLOVGLOKO oTotyelo gival yapnAng adiog (a&iog pikpotepng Tov € 5.000

otav glval Kovovpylo).

H gtapsio og ekpicOotig
i. Xpnparodotikég pebaoels: Xtic tepintdoelg cupPAcewy ¥PNUOTod0TIKNG HicBmaong, oTig omoieg 1 eTapeia

Aertovpyel g ekuicBOTC, TO oLVOAKd Tocd TV pcboudtov, mov mpoPiémel M ovuPacn picbwong,
Katoywpeital oty kotnyopio ddveln kot amottoelg Katd telotov. H dwagopd, petald g mopovcag adiog
(koBap1| emévdvon) tov MoO®UATOV Kol TOL GLVOAKOD TGOV TV HcHOUIT®V, avayvopiletor ®¢ un
dedoVvAELEVOG TOKOG Kot ep@aviletal apapeTikd Tov anartoswv. Ot elonpdéelc tov rcboudtov ueimvovy
GUVOAIKT] Omaitnor omd UIcOOUOTH, EVEO TO YPMUOTOOKOVOUKO £6000 avayvaopiletor pe tn pébodo tov
dedovievpévon. Ot amarthoelg and ypnuatodotikés wobmoelg egetaloviar yioo amopgioon g afiag Tovg,
ocopemva pe 1o AITXA 9.

ii. Agrtovpyikéc MeOOGEIS: XTIC TEPMTOGEIC AEITOVPYIKOV eOhoe®V, 1| ETUPEIN KATOTACOEL TO MGOMUEVO
TéYl0 MG OTOLEID TOV EVEPYNTIKOV, dlevepydvtag amocPécelg pe Baon v oeéun {on tov. Ta mocd tov
ucfoUAT®Y, TOL AVTIGTOLYOVY 6T XPNoT Tov pcbouévov Tayiov avayvopilovial og £60da, GTNV KaTnyopio
Aowtd €c0da, pe T péEBodo Tov dedoVAELUEVOU.

Oroav 1 etoupeio sivor evolduecoc ekpcdmtg, agoroyei v kotdtaén e vrekpuicdmong kdvovtag avapopd
070 JlKaimUa xpnong g Kuplog picbwong, oniadn 1 etarpeia cuykpivel Toug Opovg TG Koplog picBmwong pe
ovTohg TG VITEKicBmong.

Av n kOpla picBwon givor pio Bpayvrpddeoun picbwon oy omoia 1 etoupeion epapuolel v eaipeon mov
TEPLYPAPETOL TOPATAV®, TOTE KOTATACOEL TNV VIEKUICOMON WG Asttovpyikn picBwon. v nepintmon v, 1
etapeio avayvopilel Ta Tood Tov mebopdtoy, Tov aviietoyody otny vreKuicbmon Tov picbwpévov mayiov

G £€6000, 6TV KaTNyopio Aoutd 6000, Le TN LEB0O0 TOL OEO0VAELLEVOUL.
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(¥) Awavopn pepropdtmv

H Swvopn peptopdtov 6toug HETOYoVS ovayvopiletal ©¢ VLITOYPEMOT GTIG OIKOVOUIKEG KOTAUGTAGELS TNV

nuepounvia KoTd TNV omoia 1 dtavoun| eykpivetor amd tnv I'evikn Zuvélevon TV PeETOY®V.
2.3 Yw0émnon Néov kon AvaBsopnuévov Atebvov Ilpotitov

Néoa TpodTLTO, TPOTOTOMGELS TPOTOHTTMV Kot dtepunveieg Eyovv exdobel Kot glval VTOYPEDTIKNG EPOPLOYNS
Y TIG ETNOIEG AOYIOTIKEG TTEPLOS0LE oV Eekvouy tnv 11 lavovapiov 2024 1 petayevéatepa.

Omov dev avapEPeTal S1OPOPETIKA Ol AAAEG TPOTOTOGELS KL EPUNVEIEG TOV 1GYVOVY Y10, TPMTN POPE OTN
ypfon 2024, dev €govv emOPOOT OTIG OIKOVOMIKEG KOTOOTAGELS TG etarpeiag. H etoupeion dev viobénoe
TPOWPA TPOTLTA, EPUNVELES 1| TpomtoTomoelg Tov £xovv ekdobel amd to L. A AIL kot vioBetnBel and v
Evponaixn Evoon aAld dev £x00v DITOXPEOTIKN Qaproyn otn ypnon 2024.

Ipotuma Koy ALEPUNVEIEC VTOYPEDTIKA VIO TNV TPEYOVGH OLKOVOUIKT] Yp1icn 2024

AAII 1 ITapovcioon TOV owkovopIK®OV Katactdoeov (Tpomomoinen) - «Kararaén vmoypedoewv og
BpoyvapoOeopec | pakponpoOeopec»

2115 23 Iavovapiov 2020 to Zvufodio tov AebBvav Aoyiotikov [potinwv eédwae tpomonoinon oto AAIL
1 ava@opika [e TNV KOTATOEN TOV VIOYPEDGE®V GE Ppayvmpdbeoueg kot pokporpdbespes. H tpomomoinon
emnpedler poévo TNV TMOPOLGIOGCT TV VIOYPEDCEMV OTNV KATACTOOT OlKOVOopkng 0Oéong. Me tnv
tpomonoinomn devkpwiletar 6tL M Kotdtaén TV vroypedcemv Oo mpémel va Paciletor o€ vEIOTAUEVA
SKaOUOTO, KOTA TNV Nuepounvia ANEng g meptddov avapopds. Exiong, n tpomonoinon amocapnivice 0Tt o
TPoodokieg NG Aoiknomng yw T YEYOVOTO TOL OVOUEVETOL Vo GLUUPBOVV peETd TNV muepounvia Tov
1ooAoylopoy dev Oa mpémel vo, Aaufdvovtal vwoyrn kol OlEVKPIVIGE TIG TMEPMTMOGEI, 7OV GLVIGTOOV
TakToToinom g vroypéwonc. Xtig 15 TovAlov 2020 10 Zvpfodio tov AlebBvav Aoyiotikedv [potdinmv
TOPATEVE TNV NUEPOUNVIC VIOYPEMTIKNG EPAPLOYNG TOV TPOTVTOL KATA £Vl £TOG AUPAVOVTAG LIOYN TIG
EMTTMCELC TOV EXEQEPE 1) TALVOTLLLCL.

H tporonoinon epapudletor 6Tig Aoy1oTIKEG TEPLOSOVE TTOL EEKvohv TV 1 1etd v 1 lavovapiov 2024,
AAII 1 opovoiacn TOV otkovopk®V kKatacstdeswv (Tpomomoinen) - «MakpompoOsopeg vroyped ol
ue 6povg CLUUOPPWONS»

2115 31 OxtwPpiov 2022 to ZvpPoviio Aebvav Aoyotikdv Tlpotdinwyv eEédmaoe tpomonomoelg oto AAIL 1
ITapovsioon Owovopukodv Kataotdoemv avagopikd pe v KOTATasn TOV HOKPOXPOVIMV LITOYPEDCEDV
OTOV VILAPYOVV OPOL GLUUOPP®ONG (covenants).

Ot tporomomoelg oto AAIL 1 devkpviCovv OTL 01 Opol TOV TPENEL VO TNPOVVTOL PETA TNV TUEPOUNVIN
avaopdg dev emnpedlovy TV KATATOEN TOL YPEOVS ®G PBpoyvmpodbecuov M pokpompdhecyov KoTd TNV
nuepopnvio avagopdc. Avtibeta, oL TPOTOTOINGEIC OTALTOVY GO L0, OVTOTITO, VO YVMOGTOTOLEL TANpOPOpPiES
GYETIKA L€ OLTOVG TOL GLUPATIKOVG OPOVG GTIC CTUEUDGELS TOV OIKOVOUIK®DY KOTOUGTACE®DV.

H tponomoinom epapuoletat 6Tig AOYIoTIKEG TEPLOSOVE OV EEKIVOUY TNV 1 petd v 1n lavovapiov 2024.
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AIIXA 16 MuwbOodosig (Tpomomoinon) - «MisBotiki] vroypémon oe ovpfacn mOIONS KoL
gmavapicdwong»

Yt 22 XemtepPpiov 2022 10 ZvpPodio Abvov Aoyotikov Ilpotimwv e£€dmoe TpOTOTOMGELS GTO
ATIXA 16 avo@opikd LE TNV UETAYEVEGTEPT EMUETPNON MGHOTIKOV VTOYPEDGEDY TOV TPOKVTTOVV OO
ocupupaoelg TdANoNg kot emavapiclmong otav veicTavTol Kopovopeva oot mov dev e£apTdvVTOL amd
éva dgiktn N emttoKio.

H tpomomoinon epappodletar otig Aoyiotikés neptddovg mov Eekivovv v 1| petd mv In lavovapiov 2024.

AAIl 7 Kotaotaon topelokov podv ko AIIXA 7 Xpnpatoowkovopukd péco: I'vootomoujcseis
(Tpomomonjoeig) — «XpNUATOOOTIKES CVUPOVIES TPOUNOEVTOV»

2115 25 Maiov 2023, 10 Zvppovio tov Aebvov Aoyiotikedv [lpotimemv e£€dmae TG TPOTOTOMGEL; GTO
AAIT 7 xou oto AIIXA 7 vy va Tpochicel OmMOITNOE YVIOOTOTOUGEMV KOl «0ONyiegy €viog TV
VPICTAUEVOV OTOLTICEDY YVOOTOTOMWGE®V, LUE OKOTO Ol OVIOTNTEG VO TAPEYOVY TOLOTIKEG KOl TOGOTIKEG
TANPOQOPIES GYETIKA LE TIG XPNUATOOOTIKEG GLUE®ViES Tpoun BTtV (reverse factoring).

O1 TpomOTOMGELS 1GYXVOVVY OTIG AOYIOTIKES TEPLOd0VE oV Eektvouv v 1| petd v 1 lavovapiov 2024.

IpoéTome ko Aleppnveies VTOYPEOTIKE VIO NETOYEVECTEPES TEPLOOOVS TTOV OEV £YOVV EQUPNOGTEL
vopitepa and v Etapeia kot dgv £ovv vioBetn0ei amé v E.E.:

Ol KOTOTEP® TPOTOTOWCELS OEV OVOUEVETOL VO €YOVV GNUOVTIKY] EMMTOOCT GTIS YPTLOTOOIKOVOULIKES
Kataotdoelg g Etopeiag ektog av avagépetal S1opopeTiKd.

AIIXA 7 Xpnpotoowkovopkd péca: I'vootomomosig kor AIIXA 9 Xpnpotoowkovopukd péco.
(Tpomomounjocw) - «Talivopnon ko Empérpnon Xpnpatootkovopik®v Mécovy

2115 30 Maiov 2024 1o Zvppovio tov Aebvav Aoylotikov Tpotonwv eédwaoe Tpomomomoelg ota AIIXA
7 xon AITXA 9 pe oxomd vo avTIHETOTIoEL {NTHUATO TTOV OVEKLYAV OO TNV EMCKOTNGOT TNG EPUPLOYNG TOV
dwta&ewv tov AIIXA 9 doov apopd otnv Ta&IVOUNGCT KOl OTOTIUNGT TOV XPNUATOOTKOVOLK®V UEGMV.
Ewdikdtepa, o1 tpomonomoelg amocapnvifovv Béuata mov oyetilovial pe TN SKOT OvOyVAOPIoNG oG
YPTLUTOOIKOVOUIKNG VITOYPEMGNG TTOL dtokovovileTal LEGMm MAEKTPOVIKNG UETAPOPAS Kot TNV a&loAdynon
TOV KOTA OGO Ol TOUELNKEG POEG EVOG YPTIOTOOIKOVOLLKOD GTOLXEIOL TOL EVEPYNTIKOV OMOTEAOVV POEG
KEPAAQIOV Kot TOKOV, EVO TPOPAETOVY YVMOGTOTOMGELS Y10l TIG PETOYES TTOV OMOTILMVTAL GTNV €0A0YT ol
UEC® TOV AOITAOV EIGOINUATOV TOL KaTo®povvTal arnevbeiag otnv kabapr 0Eon kot v coppatikdv dpwov
OV EVOEYETOL VO, LETAPAALOVY TOV YPOVO KO TO TOGH TOV TOUEINKDY POMV GTNV TEPITTOOT EMEAEVOTG EVOC
EVOEYOUEVOL YEYOVOTOG,

O1 TpOTOTOMNGELG 1IGYVOVV OTIG AOYIOTIKEG TEPLOS0LG oV Eektvovv Tnv 1) petd v 1 lavovapiov 2026.

2.4 Znpovtikég AoYIGTIKEG KPIGELS, EKTIPNGELS KO TAPUO0YES

Kotd v odvioén tov owovolkoy katootdoemy ouppavo pe ta AIIXA, oararteiton 1 Awoiknon vo AdPet
OTOPAGELS, VA, OlEVEPYNOEL EKTIUNCELS KOL VO, YPNCILOTOMGEL TAPOSOYEG TOV EMOPOVV GTO, TOCH LE TO. OTOT0

omewovilovtal o aVTEC, TO TEPLOVOLOKE GTOLXELN, Ol VIOYPEDGELS, TO £5000 Kot ot domdves. Ta mpaypoatikd

amoTeAéopaTo, Uopel va dtapopomoinfovv, AOY® avtdv Tev exkTiunoeny. Ot extipunoselg eéetalovtal Guveyxmg
kot Boacilovtol o€ 16TOPIKA GToLXEIN KOl GAAOVG TTAPAYOVTES, OO TPOGOOKIEC LEAAOVIIKMV YEYOVOT®V TOV

OVOPLEVETOL VO TPOYLATOTOM OO0V KAT® Ao TIG VIAPYOVGEG GLVONKEC,
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Kpicseig
Ot Baowég kpioelg mov mpaypatonotel 1 dtoiknon g Etaipeiog kot mov €xovv v onpovtikdtepn emidopaom
GT0 TOGE OV avayvepilovTol 6TIC OIKOVOLIKES KATAOTAGELS Kupimg oyetilovtor pe:

Exrtipnon amwopsioong

H Etoupeio eEléyyer emnoiong v vadpyovca vrepaion Yo TuyOV OmOUEI®ON KOl EPELVA TA YEYOVOTO 1 TIG
cuvinkeg mov kabiotobv mbavy v VmapEn amopeloong, OTMG Yo TAPASELYUO L0 OTUOVTIIKY OLGUEVNG
oAhayn oto eToupikd KA 1 po amdeoom Yo TdAnon 1 dtdbeon piog povadag 1 evog Aettovpywov topéa. O
KkaBoplopdg e VapENG OMOUEIDONG OMOLTEL TNV OTOTIUNGT TNG OvTIGTOYYNG HOVAdAG, 1 Oomoilo EKTIUATOL
ypnoonoldvag T péBodo g TpoeEdPANONG TV TOUENKOV podv. Otav vrdapyet | dStbéoiun TAnpoedpNon
ypnowonoteitar kot 1 puéBodoc TV moAlUmAGCI®Y cvvieleot®v (multiples) ¢ ayopdc TPOKEWEVOL V.
SoTAVP®OOVV TO, ATOTEAEGLLOTO TOV £YOVV TPOKVYEL 0t TNV PEB0S0 TV TPOEEOPANUEVOV TAUEIOKDY PODV.
Koatd v epoappoyn avtig g pebodoroyiag, n Etapeio Poociletor oe po oelpd and mopdyovieg, GTOLG
0moiovg TEPIAAUPEVOVTOL TO TPOYIOTIKG AELTOVPYIKE ATOTEAECUATO, LEAALOVTIKO ETOUPLKO GYEDLO, OIKOVOUIKEG
TPOEKTAGELG KAOMOG Kot dedOpEVA TNG ayopds (OTUTIGTIKG KoL un).

Edv amd avty v avdivorn mpokOmTEl avaykn Yo amougionon e vaepadiog, m UETPNON NG ATOUEI®ONG
amortel ektipnon g evAoyng a&iag yio kdbe avayvoptllOUEVO EVOMUOTO 1 GOMUOTO TEPLOVCIOKO GTOLKELD. X
OLTY TNV TEPITTOGT, YPTCLOTOLEITAL 1] TPOGEYYIOT] TOV TOUELNKDV PODV 1] OTOI0L OVOPEPETAL TAPATAVED OO
ave&apTNTOVE EKTIUNTEG, OTTOL KPIVETOL KOTAAANAO.

Emmléov emoiong eréyyovtor yio toxdv amopeioon Ao avayvopllopeva GLAQ TEPLOLGLOKE GTOXEIN LE
kaBopiopéves oeéipes (wég Kot vokeipeva o andoPeon cvykpivovtag tn Aoylotikn atio pe o afpoispo Tmv
un mTpoeEoPANUEVOVY TOUEWKOV POOYV 7OV OVOUEVETOL Vo dnuiovpynbodv amd To TEPLOVGLOKO GTOLKED.
EXéyyovion ta dvda meprovoilokd ototyeio pe adploteg oPEApES (®EG ETNOImMG YPNOOTOIOVTOS Hol pHEBodO
g0hoyNG aiog OTmG TIC TPOoeEOPANUEVES TAUEINKES POEG.

Dopor 16001 LaTOG

H Etopeio vdkertor e @Opo €1G00MUATOC ammd SApopes PopoAoyikés apyés. o tov kabopioud tov
TPOPAEYEDV Y10. POPOLG EIGOONUATOG OALTOVVTAL CYUOVTIKEG EKTIUNCELS. YTAPYOLY TOAAEG CLUVOAAOYEG KoL
VTOAOYIGHOL Y10, TOVG 0moiovg 0 akpiPng kabopioudg Tov Eopov eivar aféPfatog Kot T cvuvndn mopeio TV
gpyooiov g emyeipnone. H Etoapeio avoyvopilel vmoyxpedoelg yioo ovapevopevo O&pota opoAoylko
eréyyov Pacilopevn og EKTIUNCELS YO TO TOCO TOV EMTAEOV POPWV OV eVOeXOUEVMS Ba opeihovtal. Otav to
TEAIKO OTOTELECUN OO TOVG GOPOVE TV LIOOECEMY OVTAOV, SOPEPEL OO TO TOGO TO ONOI0 Eiye OPYIKA
avayvoplobel 6TIg 0IKOVOUIKES KATAGTAGELS, Ol S10POPES EMOPOVV GTO POPO EIGOONLOTOC KOl OTIG TPOPAEYELS
v avaBorlopevn eoporoyio TG TePLOG0L KATE TNV 0ol TO TOGH AVTAE OPLOTIKOTOLOVVTOL.

ATOPELDGELS OTULTI|CEDV

O1 emoodeic Aoyaplacpoi aneucoviCovrol e to 1ood ta omoia givar whavdv va, avaktnBovv. Ot eKTIUNGELS Yia
T0L TOGG TTOL AVOUEVETOL V. ovakTnBovv TPoKOHTTOLY KATOTY avAAvoTg KaOdG Kol amd TV eumelpion Tng
ETOIPEIOG OYETIKA HE TNV TOAVOTNTO EMOPUAELDY TOV TEAATOV. MOMG Yivel Yv@OTO OTL £VaG GUYKEKPIUEVOC
AOYOPLOGUOG VTTOKELTOL GE UEYAADTEPO KivOLVO TOL GLVNOOLE TGTOTIKOD KIVOUVOL (7). YOUNAT TIGTOANTTIKY
KavOTNTA TOL TEAATY, JP®VIOL GYETIKA pe TNV Vmapén 1N T0 TOGO TNG amaitnomng, KTA.), 0 AOyoploouog
OVOADETOL KOL KOTOMY KOTAYPAPETAL MG EMOPAAELN €6V Ol GLVONKEG LTOONA®VOLY OTL 1 amaitnon &ivol
ovelonpok.

Evogyéneva yeyovéta

H Etoipeio epmiéxetor o SikaoTIKEG O1EKIIKNGELG KOTA TN oLuvhOn Topeia Tov epyaciav tne. H dtoiknon kpivel

0Tl omoloNToTe dtokavovicpol de Ba emnpéalav onuoavtikd v otkovoulkn 08éon g Etaipeioc otig 31
28
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Aexepfpiov 2024. IMopdia avtd, 0 KOOOPIGHOG TOV EVOEXOUEVOV VIOYPEMGEMV TOL OyYeTIlOVTaL HE TIG
OKOOTIKEG SIEKOIKNOELS KOl TIG OTOLTNOELS VOl [0l TOADTAOKT S1adtKaGio, oV TEPIAAUPAVEL KPIGEIS GYETIKA
Le TS mBOVEG GUVERELEG KOl TIS JEPUNVEIES GYETIKE e TOVG VOLOVG Kol TOVS Kavoviopovs. Metafolés otig
Kkpioelg N otig Oepunveieg eivar mbavd va odnynoovv oe o adénon 1 o peioon Tov evogyOpEVmV
VIOYPEDCEDY TNG ETOLPEING OTO LEAAOV.

3. Awgygipion KivoOvev

H Etapeia ektibeton og gpnpotookovopikodg Kivdhvous, 0mmsg Kivohvoug ayopds, moetoTikd kivduvo, kivouvo
pegvototnTag, Kivouvo oamd upetaforég emrokiov. KotafdAdetor cvommuotiky Tpoomdfeio eA&yyov TV
TOPOUTAVEO KVOOVOV Kol TEPLOPICLOV TMV THAVOV OpVNTIKOV ETMTOCEDY TNG OTNV g0pulun Aettovpyio Kot T
SUOPE®MON TOV OIKOVOUK®OV amotelecudtov g Etaipeiag. H Aloiknon eotidlel v mpocoyn g oty
LCOPPOTNUEVT] AVOATTTUEN TOV EMYEPNUATIKOV HOVAS®V Tov dpactnplonoleital n Etapeio pe otoxo v
S0OTOPA TOL EMLYELPTLATIKOD KIVOVVOU.

o YUVOALOYHATIKOS KivOUVOG
H Etopeion dev eivon extebeipévn oe cLUVOAROYHOTIKOVG KIvOOVOUG, Og00UEVOL OTL Ol TOANGCELS TIS
TPOUYUOTOTOLOVVTOL €VTOC TOL EALadikoD ydpov. Méypt onuepa dev EYEl TPOAYUUTOTOUGEL TOANGELS GE

YDPEG EKTOG TNG EVPOLDOVNG.

o IlIotmTiKOG Kivouvog
Me dedopévo 011 0 Pacikdtepog meldg ¢ Etoupeiog givar n untpikn Etaipeia, o mototikdg kivovvog
mov oyetiletan pe v gionpadn tev anatnoe®v TG etvar e&atpetikd younAds. I'a 1o €toc mov €inée otig
31 Aexeufpiov 2024, n Aoiknon afloldynce HEALOVTIKEG TPOPAEYEIC TOL APOPOVY TOVG EUTOPIKOVS
TEAATEG KOL TO OIKOVOLUKO TTEPIPAAAOV. TYETIKN OVAALGON TNG TOAMOTNTOG TOV amotnoewy G Etaipeiog
nmepthappdavovtol otn onueioon 15.

o Kivduvog pevetétnTog
O «ivdvvog pevotomntog oyetiCetar pe v dvvoarotnta ¢  Etapelag vo  ekmAnpoost g
YPTUUTOOIKOVOUIKES TNG VITOYPEDGELC, OTav aLTEC Yivouv Anémpobeopec. H mapakorovdnomn tov Kivédvov
PEVLOTOTNTOAG EMIKEVIPMVETOL OTI OSA)EIPION TOV YPOVIKOD GUGYETIGUOD TOV TOUEWKOV PO®V KOl GTNV
€EACPAAIOT ETOPKOV TAUEIKDOV SIHOECTUOV Y10 TNV KAALYT) TOV TPEYOVCHYV GUVOAALYDV.
H etaipkn dwayeipion tov Kivdvvov pevototntog Paciletal 6t cwot dlaygipion tov kepoiaiov kivnong
KOl TOV TOUENKOV pODV.
O kivduvog pevcTOTNTOC TOPOVGLALETOL GYETIKE TEPLOPIGUEVOC, KADDE KOTA TEKUNPLO 1) PEVGTOTOINGT| TOV
GUVOAAOY®OV TIOL TTpoEpyovtal amd mapacyedeioeg vanpeoieg mpog T untpikny Etoupeio e&aptovrol Katd
TOAD Oamd TN PEVCTOMOINCN TOV OVTICTOY®V OROITNOEDY Oomd TOLG TEAGTEG TNG  UNTPIKNG.
AvticvouPaAlopEvoL TG UNTPIKNG eTanpeiag sivol peydieg etaipeieg THAEPOVIOG Kol KoTd GUVEREN 1)
mBovotnTo pun Eykupng eEVINPETNONG TOV VTOYPEDGEDY TOVS TPOG TNV UNTPIKY TOpEia eivorn pukpn.
AvoATIKOTEPE 1] OVAALGT TOV ¥PTUATOOIKOVOUK®OY LIToYpedoewv ¢ Etapeiag pe Baon v wpipaven
TOVG €Yl G EENG:
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CALL CENTER EAAAX A.E.E.

Ao 2 ¢og 5 Mave and 5
31/12/2024 ‘Eomg 1 étog & £t 20voro
Aavelopog 0,00 0,00 0,00 0,00
[MpounBevtég Kot GAAEG VIOYPEDCELS 398.348,82 0,00 0,00 398.348,82
Yroypedoelg ond cupfdcetg
piobmcemv 163.181,25 0,00 0,00 163.181,25
Xvvoro 561.530,07 0,00 0,00 561.530,07
Ané 2 ¢owg S Tldve amd 5
31/12/2023 ‘Eog 1 étog £ £ Yvvoro
Aavelopog 0,00 0,00 0,00 0,00
IIpounBevtég Kan GAAES VIOYXPEDGELS 454.260,29 0,00 0,00 454.260,29
Ynoypemoelg amd cupupdoeig
piofmcemv 155.320,21 0,00 0,00 155.320,21
Xvvoro 609.580,50 0,00 0,00 609.580,50

o Kivovvog Aoym petafordv ToV emTOKI®V
Abdyo Tov 0TL M Etaipeia dev €xel 610 evepynTikd TG ONUOVTIKG EVTOKO GTOLYEL, TAL AEITOVPYIKA £5000 Kot
Ol TOUELNKEC POEG EIVOL OVOLOOMG aveEAPTNTA OO PUETAPOAEG OTIC TYEG TV EMTOKIWOV.
O «ivovvog emtokiov yo v Etoupeio oyetiCeton kvplog pe TG vmoyxpedoelg g oe tpomelikég
xpNuatodotnoelg (Lakpompobeoua kot Bpoyvmpobecua ddvela).
Advelo pe petoPinto emrokio exbétovv v Etaipeio og xivéuvo tapglokdv podv. Advela pe otabepod
emtokio ekBérovv v Etoipeia oe kivdvvo petaforng g evioyng adioc. To emtokio tov daveimv g
Etoupeiog gival kopovopevo kot kabopiletal, ava ypnuoatoddmen, pe faon tig enionueg tinéc EURIBOR.
H Atwoiknon xvpiong Adyw tov meplopiopévov Kivduvou omd tn mbavh HetafoAn Tov emttokiov Ogv €xel
V100ETACEL UL CLUGTNUOTIKY] TOATIKN OVTIOTAOUIGNG TOV, EVOEIKTIKA UE TN YpNon Topdyoymv
YPTUUTOOIKOVOUIK®OY HEcwV. Av o€ emdueveg ypnoelg kpei ot n ékbeon g Etapeiag otov ev Aoym
kivduvo eivon av&avopevn, eivor mBovo vo vioBetnBovv ot avtictolyeg moMtikéc oavtiotdduonc. H
Etoipeio, 1660 yio ta fpayvmpdbecpo 660 kot yio o pokporpdbeopo ddveln, faciletor o€ KOUOVOUEVO
emtokio to omoio a&loloyeitor og gvAoyo ypovikd dwotnpato, pe PBaon ta woybovio oty ayopd. H
owovokt| devBuvon mapakorovBel Tig e€gAitelg mov Bo pmopovoay va, £xouv eNIdPACT GTN SAUOPPOOT
TOV EMTOKIOV Kol 6€ Tepintmon mov kpiel amapaitmto mtpoPaivel o€ petafoin g daveloinmtikng fdong
g Etapeiog and kopovopevo oe otafepd emtokio. e kdbe mepintwon to Hyog Tov daveloHov givol
TEPLOPIOUEVO KOOIGTOVTOG TO KivOuVo UETABOANG EMLTOKI®MV G| UAVTO.

®  AloyEipion KEQPALALOVYIKOD KIVOUVOL

O oKomdc NG OlayelplonNg Tov KEPUAAIOVYWKOD Kwvddvov eivar 1 eacpdiion g ouvveXLOUEVNC
dpactnprotntog ¢ Etapeiog (going concern) pe 6Komd vo VITAPYOLY TKOVOTOUTIKEC OTOSOGELS Y10, TOVG
UETOYOVG, TPOKELUEVOL VO, S1aTnpnOel Lo 100VIKT KEPOAXOVYIKT dopr| Kot vo Letmbel To KOGTOG KEPAANiov
o€ &va amodeKTo EMIMEDO.

H dwmpnon 1 n Tpocaproyn g KEQOANIOVYIKNG SOUNG, UTOPEL VO YiveEl HEC® TNG TPOCOPUOYNS TOV
OGOV TOV UEPICUATOV TOL TANPMDVOVIOL GTOVG UETOYOVS, TNG EMOTPOPNC HETOYKOD KEQUANIOL GTOVG
UETOYOVC, TNG EKOOONG VEWV LETOYMV 1| TNG TOATONG TEPLOVGLOKDOV GTOLYEIWV Y10l Vo, LelmBel 0 SaveloUOG.
H Eraipeio edéyyel tov kepoloovyikod kivouvo pe fdon tov cuvtedeotr] LOYAELONG. AVTOC O GUVTEAEGTNG
vroAoyiletor g 0 Adyog Tov Kabapov davelsod TPog T GUVOAD TV Kepaiaiwv (0iwv kot Evav). O
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KkaBapog davelopog vroroyiletor ®g T0 cVHVolo TV davelouov (pLakporpodBespov Kot PpayvrpdOesiiov)
UElOV TOUELOKE SLOOECTLO KOt 1IGOOVVOLLAL.

Ot ouvteleotég poyAevong v 31n AekepPpiov 2024 ot v 311 AekepPpiov 2023 yuo v Etaupeia €xovv og
edng:

31.12.2024 31.12.2023
Xuvolkdc davelopog 0,00 0,00
Meiov: Xpnparid dwebéotplo -128.267,35 -112.228,83
KaBapdg daveiopoc -128.267,35 -112.228,83
20volo 1imV KEQUAUI®Y 2.024.068,97 1.930.345,82
2OVOA0 KEQUAUI®V 1.895.801,62 1.818.116,99
YovteheoTiig poyrevong -6,77% -6,17%

H pn dmapén daveiopov ek pépovg tng Etaipeiog £xel og amotélecpa m SOUOPPOGCT) CPVNTIKOV GUVIEAESTN
puoyAevong, KATL oL avTavakAd TNV 1oYVPN KePaiatovytkn doun g Etaipeiac.

Am6 TG dotdelg g vopobeoiag mepl Avovipwmv Etapeidv (v. 4548/2018 dnmg 1oydel onuepa), emPdilovrol
TEPLOPIOUOL o€ GY€om Ue Ta 010 KEALaLo, Tov XYoLV MC EENG:

- H amoktnon Wiov petoymv, ue eEaipeon TIC TEPIMTOCELS TOV AVOPEPOVTOL OTIC TTap. 3 Kot 4 Tov dpbpov 49
Tov v. 4548/2018, dev pumopel va vepPaivel (oG TPOG TNV OVOUACTIKY ol TOV HETOYMV TOL OTOKTHONKAV), TO
éva déxoto (1/10) Tov KaTaPANUEVODL HETOYIKOD KEQOANIOV KOl OV Hmopel va EXEL MG AMOTEAEGLO TV UeEl®ON
TOV 18I0V KEPUAMIOV G TOGO KOTOTEPO TOL oplouevoL oty mapdypapo 1 tov dpbpov 159, ol KoT®TEPO
omo TO T0cd TOL KEPUANiOV TPOooAVENUEVOL pe: (0) To amoEUOTIKG TOV OTTOIMV 1 SLVOUT OTOYOPELETUL OO
70 vopo N 1o Katootatiko, (B) ta Aowmd moetotikd kovovile g kabapng 0ong, ta omoia dev emTpéneton va.
dtovepnBovv kat (Y) To TOGH TOV TOTOTIKGOV KOVOLAI®V TNG KATACTOUOTNG AITOTEAEGLATMV OV OEV OMOTEAOVV
TPOLYUATOTOINUEVE, KEPOM.

- Zoupova pe TIg datdéels g mapoypaeov 4 tov dpbpov 119 tov v. 4548/2018, oe mepintmwon mov 10 cHvoro
Tov Wiov keporaiov ¢ Etapeiog, xatootel koatdtepo tov mMuiceog (1/2) tov petoykod Ke@aAaiov, 10
Ao Tikd Zvppovio vroypeovton vo cuykarécel T [evikn Zuvédlevon péoa og mpobecpia €L (6) unvov and
™ AMEn g xpnone, pe Béua ) Avon g Etaipeiog 1 v vioBétnomn diiov pétpov. Awagpopetikd n Etopeio
umopei va AOel e SIKaoTIKN andPacn VOTEPA O AiTNOT OTOLOVINTOTE £XEL EVVOLLO GUUPEPOV.

- Emoing, apapeitar 1o éva g1kooto (1/20) tovidyiotov tov kabapmdv KEPOMY TPOG GYNUATIGUO TOV TOKTIKOD
moOEUATIKOD, TO OTOI0 Y¥PNCUOTOLEITOL ATOKAEIGTIKG TPog e&icmon, TPo TAcNG SVOUNG HePIoUATOG, TOV
TUYOV YPEMOTIKOD VITOAOITOV TG KoTAoTOoNG omoteleocudtov. H apaipeon yio oynuoticpd amobepotikon
TAOEL VO VOl VITOYPEMTIKY], LOALG TOVTO PBdcel To éva Tpito (1/3) TovAdyIoTOV TOV KEPOANIOV.

- To gldyoto pépiopo vroroyiletor emi TV KobOPOV KEPOMY, VOTEPH OTO APUIPEST TNG KPATNONG Yo
GYNUOTICUO TOKTIKOD OTODEUATIKOD KOl TOV AOITMV TIOTOTIKOV KOVOLAM®V TNG KATACTOONG OMOTEAECUATOV
OV OEV TTPOEPYOVTOL A0 TPUyUaTomolnuéva kEpdn. To eldyioto pépiopa opileTol oe TOGOOTO TPLAVTO TEVTE
T015 €k0To (35%) TtV KaBapmdV KEPODV LETA TIC UEWDGEIS TOL AVUPEPONKOY OVOTEP® Kol KaTaBAAAETOL OE
petpntd. Me amogaon tng [evikig Xvvédevorng tov petdymv mov AapPdvetor pe avénuévn omoptio Kot
mAeloynoeio umopei vo petmbei o mg dve 10606To, Oyl OUMG KAT® TOL déka To1g ekato (10%). Mn diavour| Tov
gMdyoTov uepicpatog emrpénetatl uovo pe amogaot g ['evikng Zvvéhevong, mov Aapufdvetar pe tnv auénuévn
amoptio Tov Topaypdeav 3 Kot 4 tov apbpov 130 tov v. 4548/2018 ko mieloyneio oyoovta toig koto (80%)
TOVL EKTMPOGMOTOVUEVOL OTN LVVEAEVOT KePaiaiov. Me amdpaocn ¢ ['evikng Zvvérevong mov Aappdvetor pe
avénuévn amaptio Kor TAEOYNEio lvar SuVOTOV TO. KEPOT TOL €ival JAVEUNTER (OC EAGYIOTO UEPICUO VO
Ke@aAotomomBovy kal vo dtavepnBovv e OAOVC TOLG UETOYOVE HE HOPQON LETOYDV, LTOAOYILOUEVOV GTNV
OVOLLOLGTIKY] TOVG a&ial.
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H Eroipeia éxer mpnoet 11¢ cupPatikég vmoxpedoels Tov, cLUmepAapPoavouévng kol g datpnong g
opBoloyikOTNTOC TG KEPOANINKNG OOUNG KOl CULUUOPPOVETOL TANPOS HE TIC OYETIKEG OWTALES TOV
emPdArovror amd v vopobecio o€ oyéon Ue Ta 1010 kepaAaia.

4. OwKovopKEG TANPOPOPIES KOTA TORED

[potedmv Topéag TANPOPOPTONGS — EMUYELPTLATIKOL TOPEIS
H Etoupeio dpactnplomoteitol 6Tov Topéa TG Tapoyfs LANPESIOV UEG® TNAEPOVOL KOl TO GUVOAO TOV KOKAOL

EPYOOIOV TPOKOTTTEL ad ovTOHV TOV Topé. To £6004 NG Yo Tig xpnoelg 2024 kot 2023 avaidovrol og e&ng:

Ané 1n Iavovapiov émg

31/12/2024 31/12/2023
Yrnpeoieg mpog Mntpikn 1.822.730,49 1.767.161,33
Ynnpeoieg mpog Aoutéc cuVOESEPEVES 202.969,97 157.678,17
Yvvodro 2.025.700,46 1.924.839,50

AEVTEPEVOV TOPEAS TANPOPOPN GG — YEOYPUPIKES TEPLOYES
O moAncelg e Etapeiog mpaypatorotiovvtol viog tov EAANVIKOV cuvopmv kol Katd GuvETELD OV LITAPYEL

VIOYPEDCN EMTAEOV TATNPOPOPTONG.

5. Apoipéc ko €000 TPOGOTIKOD

Ot apo1Bég kot Ta €£000 TOV TPOSMTKOD KoTd TIS Y¥pnoels 2024 kon 2023, avaivovrol og €ENG:

A7né 1 Lavovapiov éog

31/12/2024 31/12/2023
Mis0oi kot nuepopicOio 1.131.460,55 1.078.798,83
AGQUAOTIKEG E10(QOPEC 254.093,34 242.682,04
Yroypedoelg kaBopiopuévav Tapoydv
otovg epyalopévoug (Enu. 19) 21.709,97 7.554,00
Aond €050 TPOCMMIKOV 23.947,96 23.584,64
Kéotoc MicOodoaciag 1.431.211,82 1.352.619,51

To amacyorovuevo tpocwnikd otnv Etaipeia, kotd v 31" AskepBpiov 2024 ko 2023, avaldeton og €ENG:

31/12/2024  31/12/2023

Micbwrol 44 45
QpopicOiot 38 41
Yvvohro 82 86
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6. Amocféoerg

Ot amocPéoelg, yia Tig xproetg mov EAncav v 31" AskepBpiov 2024 ko 2023, avaidovior o¢ ENg:

Ané 1" Iavovapiov émg
31/12/2024 31/12/2023

AmocPécelc evompatov Toyiov ototyeiov (Znw. 12) 182.610,08 199.652,67
AnocBécelg acopatmv toyiov ototyeiov (Enu. 13) 0,00 0,00
Xvvoro amooPécsmv 182.610,08 199.652,67

7. Avahvoon €60V Katd AetTovpyia

To cvvoro TV e£0dwV, Yia TG xpnoelg mov Eangov v 31" AegkeuPpiov 2024 ko 2023, avaivovor og eENG:

Ané 1" Iavovapiov mg

31/12/2024 31/12/2023
ApoBég ko £€0da TpocmmIKoD (Enu. 5) 1.431.211,82 1.352.619,51
"E€oda mpoPoing kar Stapniucng 120.506,02 125.477,33
AmocPéceig (Enu. 6) 182.610,08 199.652,67
ApOBEG 0pKOTOV EAEYKTMV AOYIGTOV 7.000,00 7.000,00
ApoBég ko ££0da Aomdv Tpitev 47.027,64 44.454,30
E&obda moapaymyng 13.614,45 18.038,05
Evoixia 315,60 315,60
Dopot, €A, TpOSTILO & TPOCAVENGELC. 699,73 1.063,77
TnAemkowvwvieg 8.020,51 6.076,24
Emokevéc kot cuvimpnoetg 78.631,36 90.288,99
"Evtuma - ypa@ik] YA - avaA®G L0 VAIKA 13.720,96 6.437,43
Xuvopouég 944,81 485,09
ATOLEIMOT EMCPOADY OTOLTHCEDV 0,00 11.215,61
E&obda petapopav 15,57 113,50
Apo1BEG 0pyavIGUOY KOG OQELELOG 53.412,34 54.590,25
Acpdiotpa 1.204,08 1.204,08
Aowd £€0da 83,67 3.488,17
Xovoro e£6omV 1.959.018,64 1.922.520,59

Ta avotépo cuvolika £Eoda g Etapeiag empepicOnikov o akorobbmg:

Ané 1" Tavovapiov mg

31/12/2024 31/12/2023
Koéao1o¢ mapoyng vanpecimv 1.715.250,07 1.608.121,03
"E€oda dtotkntikng Aettovpyiog 125.267,55 189.939,17
"E€ooda Aettovpyliog oobécemc 118.501,02 124.460,39

1.959.018,64 1.922.520,59

H peiowon tov cuvorov tov e£6dmv tng Etaipeiog oty mapovca ypnon G€ GYECT LE TNV TPOTYOLUEVN
opeidetonl kvpimwg otn peiwon Tov KOGTOLG TPOCOTIKOL (EnU. 5) AOym peioong Tov amacyoAloOUEVOL

TPOCHOTIKOV, GE Uio TPOOTADELN TEPIOPICUOV TOV KOGTOVS VINPECIDV.
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8. Aowa £6060 expeTdrrievong

Ta Aowmd €éc0da expeTdAlevang, Yo Tig xpnoelg 2024 kai 2023, Exovv wg e&Ng:

Kpatuéc amonpidoels - mO0ToElg
"Ecoda evoikimv

Aowmd éc0da

"Ecoda and gkmoinon moyiov

Xvvoro

9. Xpnpatookovopkd £600a - ££000.

Ané 1" Iavovapiov £mg

31/12/2024 31/12/2023
0,00 11.886,73
57.873,36 43.667,49
14.443,39 1.755,92
1.222,58 322,58
73.539,33 57.632,72

Ta ypnuatookovoukd £6oda - ££0da, Yia Tig xpnoelg 2024 kot 2023, avadldovtol Og KOTOTEP®:

"Eco0d0 Toxov and:
Aowrol motmTtikol TOKOoL

2vvoro

‘E&oda Téxkwv anéd:

ToKot ¥pNUATOSOTIKOV HIcODoEDY
[poundetec eyyonrikdv

Ardpopa £Eoda tpomeldv

Xovolro

10. ®opog svo00MpaTOg

Ané 1" Iavovapiov £mg

31/12/2024 31/12/2023
0,00 0,00
0,00 0,00
8.141,36 4.856,53
2.000,00 2.000,00
1.443,85 779,45
11.585,21 7.635,98

Inuewdvetor 0Tl pe Tig dtaéelg tov v.4646/2019, (O.E.K. A" 201/12.12.2019) o cuviereotng @oporoyiag

E1000MUATOG TOV KEPOIDV OO EMYEIPNUOTIKY dPAGTNPLOTITA, TOV GITOKTOVY TO, VOIK(, TPOGMTO KOl Ol VOULKEC

OVTOTITEG TTOL TNPOVV SMAOYpakd BipAia kabopicOnke oto 22% amd v ypnon tov 2021 kot peTayevésTepa.

O pOpog €1600MNUATOG, TOV PAPVVE TNV KATAGTAGT GCUVOAK®OV £600MV, AVOAVETAL MG EENG:

DOpog £16001HATOG

Tpéywv eOpog E160MUATOC

Dopog E1COMUATOG TPOTYOVLLEVNG
xXPMoNg

AvaBolAopevoc pOpog E1GONMILOTOG
2UVoA0 POPOV €1600MNOTOS OTNV
KOTAGTUGT UTOTELEGHATOV

Ané 1" TIavovapiov £mg

31/12/2024 31/12/2023
28.494,04 19.181,59
0,00 0,00
805,86 -4.204,70
29.299,90 14.976,89

H ovpgavio Tov Opov 16001 OTOG LIE TO TOGO TOV TPOKVTTEL OO TNV EPAPUOYT TOV EAANVIKOV POPOAOYIKOD

GUVTEAEGTY GTa KEPOT PO POpwV, cuvoyileTol wg eENG:
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Ané 1" Iavovapiov éwg

31/12/2024 31/12/2023

Képon npo @opov e16001patog 128.635,94 52.315,65
Doporoyukdg cuvtereotng (%) 22% 22%
dopot swo’&]uarog DTEO?LOYlGuSVOl LE TOV 1ovoVTa. 28.299,90 11.500,44
(POPOLOYIKO GUVTEAECTN
(Dopokoyucn’smSpam? €EO6O6mV OV dEV EKTMTOVV Y10l 0,00 2.467.43
(OPOLOYLKOVG GKOTOVGS
Téhog emndevLoTog 1.000,00 1.000,00
Doporoyikég ZnEG Yia TIG 0moieg dev VToAOYicONKe

. . 0,00 0,02
aVOBOAAOLLEVOG POPOG
DOopog €1600MNOTOS OTNV KOTAGTAOT OTOTEAECUHATOV 29.299,90 14.976,89

H EAnvikr| popoloyikn vopoBecio kot o1 GYeTikés StuTAEELS VITOKEWVTOL G EPUNVEIEG amO TLG POPOAOYIKES
apyés. Or dnhooelg eopov elcodnpatog Katatibevtal oe etown Pdon, oArd ta képdn N ot {nuieg mov
dMAG®VOVTOL Y10 POPOLOYKOVS GKOTOVG TALPAUEVOLY TPOGMPIVA £MG OTOV Ol POPOAOYIKES APYES EEETAGOLVV TIC
@oporoyiKég InAdoelg kot ta PiAia Tov popoloyovuevov, oTiypr) Katd tnv omoia Ba exkaBapioTodv Kot ot
OYETIKEG POPOLOYIKEG vToypedoels. Ot @oporoywés nuieg, oto Pabud mov avayvopilovior amd TG
QOPOAOYIKEG apPYEG, UTOPOVV VO, YPNCIULOTONBoUV Y10, TOV CUUYNEICHO TOV KEPOIMV TMV TEVTE EMOUEVMV

YPNOEDV TOL OKOAOLOOVV TNV ¥PNOT TOL APOPOVV.

Ot avoPairdpevor @opor mpocdiopiloviol OTIC TPOCMPVES SOPOPES OV VIAPYOLY GTO GTOXElL TOV
EVEPYNTIKOD KOl TIC VIOYPEDGELS Ue Paon T aiec tov Aoylotikav Piiiov kot T @opoioyikn Pdomn kot

vroloyilovtol pe EQapUoyn ToL 16YHOVTOG POPOAOYIKOD GUVIEAEGTH.

H xivnon tov avapailopevemv oporoyik®v omotthoemv el ¢ eENG:

31/12/2024 31/12/2023

Ynrorouro EvapEng xpnomng 11.843,52 7.638,82
DOPog AmOTEAECLATWV YPONG -805,86 4.204,70
Metagpopd oty kabapn 0éon 1.583,12 0,00
Ynérovwo T€hovg Ypriong 12.620,78 11.843,52

O ocouyneiouds TV avoPoAAOUEVOV QOPOAOYIKOV OTMOLTHCEMY Kol VIOXPEOCE®Y AauPdvel yopo Otav
vrapyel, amd mievpdc Etoipeiog, epapudoyo voulkd dikoiope yio kK4t 1£€1010 Kot otav ot avafoilopevol

@OPOL €600 OTOG Dol StoKavoviGToOY GtV 1100 OPOAOYIKT apyN.
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Ot avaforhopeves OPOLOYIKES OTTOLTNCELS KOl VITOYPEDGELS, TOL ELPAVICOVTOL GTNV KOTAGTAGT OWKOVOUIKNG

6¢ong, avaivovrat og e&ng:

Avaparriopeveg @oporOYIKES ATOLTIGELS 31/12/2024 31/12/2023
Yﬂ?OXpSG?GSlg KaOOPIGUEVOV TOPOYDV GTOVG 12.318.08 9.026.45
epyalopévoug

AlIXA 16 302,70 2.817,07
KoOapéc avapariopeves poporoyikéc

OTTOLTIGELS/ (VTOYPED GELS) 12.620,78 11.843,52

O avaparrlopevog pOPOg TOL KATAXMPNONKE GTNV KOTAGTUGT] GUVOAIK®Y 6000V AVOAVETAL MG KOTOTEP®:

Ané 1" Iavovapiov mg
31/12/2024 31/12/2023

Ymoypedoelc Kaboplopévav TapoydV GTovg

. -1.708,51 -1.661,88
epyalopévoug
ATIXA 16 2.514,37 -2.542,82
A AAG i Aeond
VOLULLOPEVOG POPOS UTOTELECUATOV 805,86 -4.204.70

xPNoE0S (£6000)/£E000

11. Képon ava petoyn
Baowké:
Ta Backd k€pdn avd petoyn vroroyifovron pe daipeon TV kabapmdv KEPOMY TOL AVOAOYOVUV GTOVG LETOYOVG

Le Tov oTofopévo Léso aplipd tov kowvmv petoxdv g Etapeiag.

Ipocappoopéva:
Ta TPOGUPUOGHEVE KEPOT] OVO LETOYN TPOKVITOVY Old TNV TPOGUPLOYT TOV GTUOUICUEVOL HEGOV OPOV TMV
VEIOTAUEVOV KOWVQOV HeETOXOV TG Etanpeiag katd ) ddpkela g xpnong yio SuvnTikdg exdobeiceg Kovég

LETOYEG.

H Etoupeia dgv £xel TéT01EC KATNYOPIEC SOLVNTIKOV TITA®V LE GUVETELD T POCIKG KOL TO TPOGOPLOCUEVO, KEPOT
avd petoyn vo eivort io1a.

O voAoyIoUOS TV PACIKGOV KOl TPOCUPLOCHEVOV Kabapdv kepddv avd uetoyn tv 311 Aekeufpiov 2024 kot
2023 &yel ¢ eENe:

A6 1" Iavovapiov £og
31/12/2024 31/12/2023

Képon/(Znpiée) petd amd popovg 99.336,04 37.338,76
Ytafcuévog LEGOC 0pog ToL apldpod PETOYMV 670.000,00 670.000,00
Képdn/(Znpiég) ava petoyn (Pactkd kon

mpocapuocpéva o€ €) 0,1483 0,0557
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12. Iowoypnoomolovpueva EVOONATA TAYLO GTOL(ELD
Ta evoopata mdyw g Etoipeiog anewcovilovtal 610 16T0pkd KOGTOG KINGNG, HEIOV TIC CLGCOPEVLUEVES
amocPécelg Ko Toxov pewwoels g a&iog tovg. Enl tov evodpotov mayiov g Etapeiag dev voiotavrol

VIOBNKEG N TPOSUELDGELS.
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Ko6o7tog ktjong

Amoypaoen 01.01.2023
Awcondpoto ypnomng TEPLOVCLUKDV
oTolyEiV

[Ipocbrkeg

ANEN Micbboewv

Mewvoeig

Ynororvwo 31.12.2023

Yvoompevpéveg amooPécerg
Amoypaon 01.01.2023
AmocPécelc meptodov
AmocBécelc SikatmpdTov ¥pnong
TEPLOVCLOKMY GTOLYXEIMV

ANEn Micbhoewv

Mewwoelg

Ynohrormo 31.12.2023

Avomocpeotn adia
Kotd v 01.01.2023
Kota v 31.12.2023

Koéotog ktijong

Amoypaon 01.01.2024
AodpoTo YPNOTG TEPLOVCLOKDV
oTolyEiov

IIpocOrkeg

Anén Micbhoemv

Mewvoeig

Ynérovro 31.12.2024

V060 PEVPEVES 0TOGPEcELS
Amoypaon 01.01.2024
AmocPécelc meplodov
AmocBécelc dikatmpdTov ¥pnong
TEPLOVCLOKMY GTOLYEIMV

ANEn Micbboewv

Mewwoelg

Yrnoiovro 31.12.2024

Avonocpeotn adia
Kaoté tqv 01.01.2024
Katd tqv 31.12.2024

Kripw
1.025.596,94

186.603,36

0,00
-581.796,66
0,00
630.403,64

-833.687,15
-2.601,44

-170.360,01

581.796,66
0,00
-424.851,94

191.909,79
205.551,70

630.403,64
186.798,02

0,00
-162.589,95
0,00
654.611,71

-424.851,94
-2.601,43

-171.388,68

162.589,95
0,00
-436.252,10

205.551,70
218.359,61

Evoopota maylo TEpovcloka ctolyeio

Mnyovipoto
2.557.862,85

0,00

2.539,70
0,00

0,00
2.560.402,55

-2.505.729,07
-21.632,54

0,00

0,00
0,00
-2.527.361,61

52.133,78
33.040,94

2.560.402,55
0,00

4.732,50
0,00
-5.835,00
2.559.300,05

-2.527.361,61
-6.018,54

0,00

0,00
5.834,11
-2.527.546,04

33.040,94
31.754,01

"Emmlo ko

Aormég
eEomlopog
517.174,59

0,00

295,17
0,00

-1,27
517.468,49

-505.595,04
-5.058,68

0,00

0,00
0,00
-510.653,72

11.579,55
6.814,77

517.468,49
0,00

284,88
0,00
-9.595,20
508.158,17

-510.653,72
-2.601,43

0,00

0,00
9.596,11
-503.659,04

6.814,77
4.499,13

2vvoro
4.100.634,38

186.603,36

2.834,87
-581.796,66
-1,27
3.708.274,68

-3.845.011,26
-29.292,66

-170.360,01

581.796,66
0,00
-3.462.867,27

255.623,12
245.407,41

3.708.274,68
186.798,02

5.017,38
-162.589,95
-15.430,20
3.722.069,93

-3.462.867,27
-11.221,40

-171.388,68

162.589,95
15.430,22
-3.467.457,18

245.407,41
254.612,75
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H petafoin tov dikaumpdtov ypnong meplovciak®my otolyeiov, otnv Etaipeia, yio tnv yprion 2023 &xer og

edng:

AKOI®) PoTo (PGS TEPLOVOLAKADV GTOL(EIMV:

Aéia ypriong

Amoypaon 01.01.2023

[TpocOnkeg

Mewwoelg

Yroiouro v 31 Aekepfpiov 2023

Anrocfécerg
Amoypaogn 01.01.2023

[IpocOnkeg
Mewvoeig
Ynérovwo v 31 AgkepPpiov 2023

Avamocfeotn Adio Ty 01.01.2023
Avanocfeotn Adio Ty 31.12.2023

Kéotog ktijong

Amoypaon 01.01.2024

[IpocOnkeg

Mewdoeig

Ynororwo v 31n Aekepfpiov 2024

Vo060 PEVPEVEG 0mOGPécerg
Amoypaon 01.01.2024

[IpocOnkeg

Mewvoeig

Ynéhrorwo v 31n Aekepfpiov 2024

Avanoocfeotn Adio Ty 01.01.2024
Avamoocfeotn Adio Ty 31.12.2024

13. Avio TEPLOVOLOKA OTOLYELO

Ou<01f£6a & S 6volo
Kripwa
581.796,66 581.796,66
186.603,36  186.603,36
-581.796,66 -581.796,66
186.603,36  186.603,36
-436.313,95 -436.313,95
-170.360,01 -170.360,01
581.796,66 581.796,66
-24.877,30  -24.877,30
145.482,71 145.482,71
161.726,06 161.726,06
186.603,36  186.603,36
186.798,02  186.798,02
-162.589,95 -162.589,95
210.811,43 210.811,43
-24.877,30  -24.877,30
-171.388,68 -171.388,68
162.589,95  162.589,95
-33.676,03  -33.676,03
161.726,06 161.726,06
177.135,40 177.135,40

>10 dvda meplovctlakd otoyeio g Etaipeiog mephapupdvovior AOyiopikd Kot Gogiec AOYICUIK®Y T 0ol

€yovv ayopaotel amd Tpitovg. To AoyIoHKE aLTE ¥PNCUYLOTOLOVVTOL Y10, TV TOPAY®OYN Kot Agitovpyia Epymv

¢ Etaupeiog.
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Ao poto TayLo TEPLOVCLUKA GTOLYELN

Adsreg Aowta Aoyiopikd
Ko6o710¢ kTijong Xpiong  AlKoi@dpote  TPOoYPARNOTO Yvolro
Amoypaon 01.01.2023 90.744,63 73.189,48 3.624,05  167.558,16
[IpocOnkeg meptdd0L 0,00 0,00 0,00 0,00
Mewdoeig 0,00 0,00 0,00 0,00
Yrnorormo 31.12.2023 90.744,63 73.189.,48 3.624,05  167.558,16
J66mPeVREvES 0ToSPEicElLg
Amoypaon 01.01.2023 -90.743,81 -73.189,45 -3.624,03 -167.557,29
AmocBécelc meplodov 0,00 0,00 0,00 0,00
Ynororwo 31.12.2023 -90.743,81 -73.189,45 -3.624,03  -167.557,29
Avanoopeotn aia
Katd v 01.01.2023 0,82 0,03 0,02 0,87
Kata tv 31.12.2023 0,82 0,03 0,02 0,87
Kéotog ktijong
Amoypaon 01.01.2024 90.744,63 73.189,48 3.624,05  167.558,16
[IpocOnkeg meprddov 0,00 0,00 0,00 0,00
Ynororwo 31.12.2024 90.744,63 73.189,48 3.624,05  167.558,16
Vo0 peEVPEVES 0moofécerg
Amoypaon 01.01.2024 -90.743,81 -73.189,45 -3.624,03 -167.557,29
AmocBécelc meplodov 0,00 0,00 0,00 0,00
Ynorovwo 31.12.2024 -90.743,81 -73.189,45 -3.624,03  -167.557,29
Avanoopeot aia
Kata v 01.01.2024 0,82 0,03 0,02 0,87
Katd v 31.12.2024 0,82 0,03 0,02 0,87

14. Aowtég paxpompoOeopes amantioELg
Or Aowmég pokpompobecpec amortnoelg g Etoipeiog a@opodv Kupimg G€ €YYVNGES EVOIKI®V Ol OMOIEC

avapévetol va slempoyfoldv katd tnv ANén tov picbdcewny kot avépyovtal Ty 31" Askepppiov 2024 6€ m006 €

33.167,10 (31.12.2023: € 29.028,96).
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15. IlehaTes KoL EPTOPIKES ATALTIGELS

Ot mehdteg Ko o1 Aoutég epmopikéc amortnoels g Etapeiog elvarl ekppacpéves oe evpd Kol ovaAdOVIOL oG

edng:

31/12/2024 31/12/2023

Amontioelg and neldteg 0,00 2.485,98
Amontioetg and cuvoedeEVES
EMYEIPNOELS 2.057.261,13 2.196.105,86
"Ecoda sliompaktéa 168.089,06 0,00

2.225.350,19 2.198.591,84
Mzeiov: [Ipofréyelg emoPUAOY TEAATOV 0,00 0,00
Xvvoro 2.225.350,19 2.198.591,84

l'evikotepa o1 egumopikéc amoutnoelg Oewpovvtal mwg eivar Ppoyvmpobeounc Anéng. Extiudvioag v
AVOKTNOIHOTNTA TV Ppayvrpdbecuny anaitioemy and neddtes, 1 Etapeio e&etalet omowadnmote alhayn otnv
TIGTOANTTIKY TKOVOTNTO KO PEPEYYLOTNTO TOV AMAITHGEWDV AO TNV NUepounvia wov yopnynonke n mictmon wg
NV Nuepounvio KAEIGILATOG TV OIKOVOUIK®MY KOTUGTAGEMV.

H ypoviki avdivon tov anotioewv &gl og e&ng:

31/12/2024 31/12/2023
Eviuepa 2.057.261,13 2.198.591,84
Xg kKaBvoTépnon Ko pun
OO RELMPEVA
>360 - -
YOVOAO OTULTIIGEOV 2.057.261,13 2.198.591,84

H Awiknon, copgaove pe ta éoc topo. dedopéva Kot pe v epappoyn tov AIIXA 9 extipd 6t dev amarteital
OTOUEIMOT Yl TIG OMOUTOEIS. XYETIKO UE TNV OVAYVOPIOT TOV OVOUEVOUEVOV TIOTOTIKOV (NHOV Y10 TIG
amoToES amd cLVOEdENEVES emyelpnoels 1| mbavotnTo abétnong extiundnke pe 0%.

H Awiknon 0Oswpel 6Tt 1 Aoyotikr] oflo TOv TEAATOV Kol AOM®V  Ppoyvmrpofecpuov omaitnoemv

QVTITPOCSHOTEVEL TNV E0A0YN aio TOvg.

16. Aowtég amontijosig

Ot howég amartoelg e Etopeiog avaidovror og eéng:

31/12/2024 31/12/2023
Amoutnoelg amd acPOAGTIKA TopLElo 191,98 191,98
"E€oda emdpevng xpMong 2.707,97 2.666,28
AoméG omouToELg 1,39 206,69
2.901,34 3.064,95

Xovolo
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17. Taperoka d100éoipa Kor 1ooddvopa
Ta topeloxd Sbéoipo Kol 1G0SVVALE OVIITPOCOTEVOLY UETPNTA oto Topeio g Etopeiog kobog ko

rkataféoelg dyemg drabéoipeg o mpmtn Cnnon. H avdivor| toug katd v 31" Aekepfpiov 2024 ko 2023 eiye

oG E8NG:
31/12/2024 31/12/2023
Topeio 948,05 1.032,06
Kortabéoeig Oyemg 127.319,30 111.196,77
Xvvoro 128.267,35 112.228,83

18. 16w Kegarora

Mertoyké Kepdraro
To Metoywod Kepdrawo g Etapeiog, mocov € 1.963.100,00, anoteieiton and 670.000 kowvég petoyés un
glonyuéveg oto X.A. ovopaotikng a&iog 2,93 € ekdotn.

AmoOgpaTikd
Ta Aourd, amobepaticd Tocov € 3.150,92 apopodv € S10POPEG ETATPOTIG LETOYIKOD KEPOAXioV (ammd dpoyuég

o€ gVPM) Ko elye oynuaticOel og TPoNyoVUEVEC YPNCELS.

Amoteléopota €1G vEO

> ypnon 2024 mpoyuoatomombnkav képdn petd omd eopovg mocov € 99.336,04 to omoio aVESTPEYAV TO
volomo {NudV T®V TPONYOVUEV®V XPNCEMY Kol Slapopemoay 1o vrorouto v 31.12.2024 oe képom €
57.818,05.

19. Yroype@oeig KaQopLiopévay Tapoymv 6Tovg £pYaiopivovg

H Ertoipeio xatoywpel ¢ vmoyxpémorn kabopiopévov Tapoymy TPOCSHOTIKOD, TNV Tapovod 0&io TG VOUKNG
déopevong mov €yl avoldfet yio TV KatafoAn epdmaé amolnpinong 6To TPOCHOTIKO, TOL OTOXWPEL AOY®
ovvta&lodomong. To poévo mpdypappo mov Ppicketal ev woyd eivar n cvpPatikn vroypémon pe Paon v
oyvovca vopobeasio N.2112/1920 ywo tapoyn epdnas Toco0 og TepinTmor cuVTasl0d0TNONG TOV TPOCOTIKOV.
H oyetkn vnoypéwon vmoAoyIoTNKE KOTOMV OVOAOYIOTIKNG HUEAETNG. XULYKEKPWEVA, 1) OYETIKN MEAETN
aeopovoe otV  JlEPEHvNON KOl VTOAOYIGHO TMOV OVOAOYIOTIK®V UEYEODY 7OV  OTOLTOVVTOL OTO  TIC
Tpodtaypoéc mov Btovv ta Aebvr Aoyiotkd [pdtuma (A AL 19) kon givon voypeTKd va KoToympn oy

OTNV KOTAGTAGT OWKOVOULKNG B€0MG KOl TNV KOTAGTOGT) GUVOAK®OV 6000V KAOE emyeipnong.
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Kafop1j vroypéowen évepdng ypiieng
[Minpwdeiceg anolnuidoelg

[Tocd mov karoywpeiton amevbeiog ota Iowa Kepdiona
Koéo1og mov katoympnonke oto amotedécpota (Enu S)
Ka0ap1 vroypémon oto t€h0g NG YP1OoNS

Iapovca a&ia pn xpNHLOTOSOTOVHEVAOY VTOYPEDCEDY
Mn avayvopiopéva, avaroyloTikd kKEpon/((nuieg)
Ka8apn vroypémon 6tov 160L0Y1616

ZopQovia vToypEMmong TAPoYMV:

[Mopovoa a&io voypémong Evapéng xprong

Koaotog 1péyovcas amaoyOoAnong

XpNUOTOOIKOVOKO KOGTOG

Enidpaon mepikomne/Stoxovovioob/TepLaTiKES TapOYES
[Minpwdeicec anolnuidoelg

Avaloyiotkd k€pdn/(Cnpieg) mov Katoywpovvtol ota Iown

Kepdhoro
Hapovoa atia vroypémong oto T€rhog TG YPNONS

31/12/2024 31/12/2023
41.029,33 33.475,33
-13.944,00 0,00
7.196,01 0,00
21.709,97 7.554,00
55.991,31 41.029,33

31/12/2024 31/12/2023
48.795,30 41.029,33
7.196,01 0,00
55.991,31 41.029,33
41.029,33 33.475,33
6.617,15 7.554,00
1.148,82 0,00
-13.944,00 0,00
13.944,00 0,00
7.196,01 0,00
55.991,31 41.029,33

2V0TaTIKA TOL KaBopov KOGTOVG GLVTAEI0OOTNONG TOV KATUYWPNONKE OTA OTOTELECLOTA!

Koéotog 1péyovcac amacydinong
XpNHOTOOKOVOUIKO KOGTOG

Enidpaom mepikonic/d1okavoviopod/TepratiKég TapoyEg

Kootog mov katoympiOnke cto aroteriopata

20. Yroype®osig and picddopata

O1 HEALOVTIKEC VITOYPEDCELC TOMGEDV £XOVV MG AKOAOVOMC:

Bpoy/cueg Yrnoypewoeig Micbhoewv
Moxp/cueg Yrnoypemoelg Micbmoewv
2ovoro Yroypedocmv MicOmoemv

O1 pcfhoelg eivorl amomAnpTées o¢ akorovdme:

Evtdc evdg étoug

Ev10g T00 dg0TEPOL £TOVG

Amd 3 éog ko 5 €

Metd and 5 €

2ovoro Yrnoypedoemv MicOmoemv

Ané 1n lavovapiov ¢mg

31/12/2023 31/12/2022
7.554,00 8.346,70
0,00 232,34
0,00 33.858,87
7.554,00 42.437,91

31.12.2024 31.12.2023
163.181,25 155.320,21
15.330,03 19.210,73
178.511,28 174.530,94
163.181,25 155.320,21
4.782,56 19.210,73
10.547,47 0,00
0,00 0,00
178.511,28 174.530,94
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21. IIpopnBevTéc Ko LOTES VITOYPEDCELS

H avéivon tov vroloinwv TV mpounfeutdv Kot tov Aowmdv vroypedcemv g Etapeiag £xet og e€ng:

Ymoypedoelg Tpog TpoundevTtéc

Emrtayéc minpotéeg

AT000YEG TPOGSOTIKOD TANPMTEEG

"EEoda ypnong minpmtéa

Yroypewoelg omd popovg (PIIA, OMY, ki)

YToypeDOELS TPOG UGPUALGTIKOVG OPYOVIGLLOVG

[MiotoTéc & AoUmEg LVIOYPEDTELS

31/12/2024 31/12/2023
68.982,67 86.935,24
71.810,63 78.004,90
80.202,60 66.683,56
19.869,67 15.727,78
76.062,31 131.842,79
57.941,68 55.451,43

1.730,76 1.843,76
376.600,32 436.489,46

O1 a000Y£C TPOGMOTIKOD TANPOTEES, APOPOVY GE AOYIGUEVESG apoIPéc unvog AskeuPpiov, Tig omoieg n Etatpeia,

KOTO a1 TOKTIKT E0PAEL OTIC OpYEG TOL EMOUEVOL UNVA.

O yp6voc e£OPANGNC TOV VITOYPEDCEMY GE TPOUNDEVTEC KOl EMTOYEG TANPMTEES TAPATIOETOL GTOVC KATOTEPM

TVOKEG:

Emroyéc minpotéieg 31/12/2024 31/12/2023
0 émg 45 nuépeg 7.666,50 15.962,50
46 ¢wc 60 nuépeg 8.196,90 0,00
61 £m¢ 180 nuépeg 37.224,73 47.331,50
181 éwc 360 nuépeg 18.722,50 14.710,90
361 éwg 450 nuépeg 0,00 0,00
2vvoro 71.810,63 78.004,90
IpopnOevtég 31/12/2024 31/12/2023
0 éwg 45 nuépeg 43.029,45 45.373,54
46 ¢w¢g 60 nuépeg 19.377,14 13.353,78
61 émg 180 nuépeg 2.976,60 22.133,09
181 émg 360 nuépeg - 2.491,61
361 ¢wg 450 nuépeg 3.599,48 3.583,22
Yvvoro 68.982,67 86.935,24
22. Agopedoseig
Ot eyyunrikég emotoréc g Etoupeiag avaivovtal oc €ENG:
31/12/2024 31/12/2023
Xopmmﬁe}csg £YYUNOELG KOAG eKTELEONC & 100.000,00 100.000,00
GUHHETOXNG
2volro yopnymodeicmyv gyyvjcewv 100.000,00 100.000,00

44

Owovopkéc kataotdoslg yia Ty ypion amxo 1" lavovapiov £émg 31" AekepPpiov 2024



CALL CENTER EAAAX A.E.E.

23. Evogy0ueveg amorTi|oEIg — DO PEDGCELS

®oporoyikdg £heyyog

I'a v gprion 2024 n Etaipeia éxel vroybel 610 poporoyiko éreyyo tov Opkatav Ereyktav Aoylotdv, Ommg
mpofAémetor amd TG doTdEelg Tov apBpov 65a N. 4174/2013. O éheyyog avtdc Pploketor oe e€EMEN Kot TO
GYETIKO (POPOLOYIKO TIOTOTONTIKO TPpoPAETETOL VO YopMynOel petd TN ONpUOcievon TV ETNOIOV OIKOVOUIK®OY
KaTOoTAoE®V TG XpNomng 2024, Av péypt v oOAOKANP®GT TOV (OPOAOYIKOD EAEYYOVL TPOKVYOLV TTPOGHETES
(POPOAOYIKEG VITOYPEMCELS EKTILOVUE OTL QVTEG Ogv B0l AOKTIGOVY OVGLMOT ETIOPUGCT] OTIC YPT|LOTOOIKOVOUIKES
KOTOOTAGCELS.

INo tig ypnoeig 2011 éog ko 2023 1 Etatpeio éxel vraybei 610 @oporoykd éleyyo tov Opkwtdv EAeyktov
AoyioT@v, cOUEOVO pe T0 KaBeoTdC Tov TTpofrendtav amd Tig datdéelc e map. 5 tov dpbpov 82 tov N
2238/1994 (ypnoeig 2011 g 2013) ko amod Tic drotaéelg Tov dpbpov 65A tov N. 4174/2013 (ypnoeig 2014 émg
2021) 6mwg 1oydet kot ekddOnkav ExkOéoeic Doporoyikng Zoppuopewong.

Kot epapuoyn oyetik@v eoporoyik®v datdéemv: o) g map. 1 tov dpbpov 84 tov v. 2238/1994 (avéleykteg
vrobéoelg poporoyiag e1codfpnatoc), B) g map. 1 Tov dpbpov 57 tov v. 2859/2000 (avéreykteg vmobéoelg
DO.ILA., y) g moap. 5 tov dpbpov 9 tov v. 2523/1997 (emPoin mpootipwv Yy vVIoBEces Poporoyiog
gloodnpatog) kot 8) g map. 1 dpbpov 36 tov v. 4174/2013, 1o dwkaiopa tov Anpociov ywo v emPoArn Tov
©Opov Yo TG ypNoels péxpt Kot to 2018 éxer mapaypapel péxpt v 31/12/2024, pe v empOraén eWOIKOV 1
eEapetikmv datdEemv mov Tuxdv TpoPAémovy peyolvtepn mpobeopio Tapaypaeng Kot Vo T Tpodmobécelg
ov avTéG opilouv.

Yopgova pe v IIOA.1006/05.1.2016 dev eEarpovvtot omd TNV SlEVEPYELD TUKTIKOD POPOAOYIKOD EAEYXOV OO
TIG apUOSIEC POPOAOYIKEG OPYEC Ol EMXEIPNOELS Y10 TIS OTOoieg €KOIOETAL POPOAOYIKO TIGTONOUMTIKO YMPIg
EMPOAAEN. ZUVETMG 01 POPOLOYIKEG apyEG Elvar SuvaTdV VoL SLEVEPYNIGOVY TOV OIKO TOVS POPOAOYIKO EAEYYO KoL

va emPAALovY TUYXOV TPOGTIUA KoL ETLTAEOV POPOVG,.

Eniowkec 1 vo dwortnoio ora@opéc
Agv vrdpyovv emidikeg | vO doutnoio d10PoPES KOOMG Kol AmoPAGELS SIKUCTIKAOV 1| SIOTNTIKOV 0pYAvVEOV TOV

EVOEYETOL VO, £YOVV GNLOVTIKEG ETTTOCELS GTNV TEPIOVOLAKT KOTAGTACT TNG ETULPEING.

24, Yovarhayég pe cvvogogpEva pépn
H Etopeio, oto miaiclo tov cuvifov eriysipnuatik@v OpactnploTiTeV g, Olevepyel cuVOARAYEC Kot UE
ouvdedepéva pe ot uéEpN. Ot cuvailayég autég dlevepyovvtal e cLVHOELS GUVONKEC Kot OPOLE TNG OYOPUC.

Ot cuvorrayég pe cuvdedepéva uépn g Etapeiog avolvoviar wg akolobowg:
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Ano 1n Iavovapiov £m¢

i) Xvvoedenévec eTorpeieg 31/12/2024 31/12/2023
[oAnoceic-¢éc0da 2.083.573,82 1.968.506,99
Ayopéc-££oda 15.800,00 15.600,00
Amortioeig 2.225.350,19 2.196.105,86
Ymoypemdoelg 0,00 0,00
ii) AtgvQuvTikd oTeAfyn Ko nEAN TNC

oikneng 31/12/2024 31/12/2023
SovailoyEg Kot apolPég otevbuviikav

OTEAEXDV KOL LEADV TNG O10iKNoNG 0,00 0,00
Anontioelg and Sevbuvtikd otedeyn

Kot (EAN g dtoiknong 0,00 0,00
Ymoypedoelg mpog To. SleLOLVTIKA

oTeEAEYM Ko LEAN TG Stoiknomg 0,00 0,00

Agv épovv yopnynbei ddveln oe uéAn tov AtloknTikod XZvuPovAiov N oe Aowmd SevBvvTiKG oTEAEYN NG

Etoupeiag (Kot T1g otkoyévelég Toug).

25. Apofég Avegdptnrov Opkmtod Ereykti] Aoyriom

O1 ouvolikéc apofés twv AveEdpntov Opkotdv Eleyktov Aoyiotdv g Etarpeiog avalvovron g €g:

Amé 1" TIavovapiov £m¢

31/12/2024 31/12/2023
"o Tov VIToYPEMTIKO EAEYYO TOV ETNOIWV AOYOPLIGULAOV 4.000,00 4.000,00
Apoipn yua ) yopnynon ‘ExOeong ®oporoyikhc Zuppopemong 3.000,00 3.000,00
7.000,00 7.000,00

26. I'eyovoTa PNETA TNV NUEPOUN VIO TOV OLKOVOUIKAV KUTAGTAGEWDY

Agv vmdpyovv petayevéotepa tov Owovopkov Katactdoemv yeyovota, mov Bo pmopovcav va exnpedcovv

ONUOVTIKA TNV O1KOVOLIKT BEom Kot TNV Topeia tng eTonpeiog.

KaiAB€a, 1 IovAiov 2025

O IIpo6edpog Tov O Aevbovav
Arotntikod Zoppoviiov Zopupoviog
l'empyrog O=0d60mG Evotpdrtiog Anépyng

AAT AO-884217 AAT AE-011559

H Ynevbovn
Aoywetmpiov

Ztavpovra Kotidiov

AP.M. OEE AA. A’ 17315
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Xroyyeia kol TAnpoopisg Tng 31.12.2024

£k0eon eAEYYOV TOV VOULLOV EAEYKTH.

AevBuvon Sradiktdov etarpeiog:

XovOeon Atotkntikoy Zupfoviiov:

Hpepounvia éykpiong amd 1o Atotkntikd ZupfoOAlo TV ETHCLOV 01KOVO KOV
KOTOOTAGEWDV:

Noppog Ereyktig :

Eleyktcn Etaupeio:

Tomog £kbeong eELEYYOL ELEYKTMV:

CALL CENTER EAAAX AE.E. - ANQGNYMH EMITOPIKH ETAIPEIA ITAPOXHX YITHPEXZIQN EINIKOINQNIAX

Ap.I'.E.MH 122223401000
A.Oncéns 280 176 75 Kaimbia
YTOIXEIA KAl TAHPO®OPIEX XPHXHX
AITO 111 IANOYAPIOY 2024 EQX 311 AEKEMBPIOY 2024
Ta mopakdto otoryeio Kot TANPOPOPIES ,MOV TPOKVITOVV OO TIG OIKOVOLIKES KOTAGTAGELS, GTOYEVOLV GE L0 YEVIKT EVIUEPMOT Y10 TNV OLKOVOLKT KATAGTOON
Kot to anoteréopato g etotpeiog CALL CENTER EAAAX AE.E. Zuviotovpe eTopévag 6Tov avayvaotn,mpv mpofel oe omoladnmote £idovg emevvTikn
emloyn 1 AN cuvalhayf pe v etoupeia,vo avatpééetl otn dedbuvon dadkTvoy TG ETOLPEING ,0TOV OVAPTAOVTOL Ol OIKOVOLIKES KOTAOTAGES KBS Kot 1

www.callcenter.gr
T'empylog Ocoddong, Evetpatiog Anépyng, Abavaciog Apyvupdmoviog

1 Tovhog 2025

Trapipng Atovictog AM.E.0.E.A 47401
AXON AUDIT Movonpoéconn A.E.
Me cOppmvn yvoun

XTOIXEIA KATAXTAXHY OIKONOMIKHY OEXHX (Ilocd ek@poouéva o€ €)

31/12/2024 31/12/2023
ENEPTHTIKO
110y pnoiponolodpeve eVOOUOTA TAYL GTOLYELD 254.612,75 245.407,41
Avka TEPLOVGLOKE GTOLYELD 0,87 0,87
Aoud un KukAoPopoHvTa TEPLOVGLOKE GTOotYElD 45.787,88 40.872,48
Amoutioelg omd TeErdTEG 2.225.350,19 2.198.591,84
Ao KukKAOPOPOVVTO TEPLOVGLAKA GTOLYEIL 131.168,69 115.293,78
XYNOAO ENEPTHTIKOY 2.656.920,38 2.600.166,38
JIAIA KEQAAAIA KAI YIHOXPEQYEIX
Metoyikd kepdroro 1.963.100,00 1.963.100,00
Aowd otoryeio [dimv Kepoaraimv 60.968,97 -32.754,18
Zovoho Idimv Kepalaiov petdoyov etapeiog(o) 2.024.068,97 1.930.345,82
Awardpora Metoyneiog(B) 0,00 0,00
2ovodo 18iov Keparaiov (v)=(a)+(B) 2.024.068,97 1.930.345,82
TIpoPréyeig/Aowég pakpompdOeopes voypedoelg 71.321,34 60.240,06
Aowég BpoyumpdOeciies vToypedoelg 561.530,07 609.580,50
Z0voho voypedoewv(d) 632.851,41 669.820,56
YYNOAO IAIQN KE®AAAIQN KAI YHOXPEQXEQN (y)+(8) 2.656.920,38 2.600.166,38
XTOIXEIA KATAYXTAYHY YYNOAIKON EXOAQN (Ilood exopaouéve os €)
1/1-31/12/2024 1/1-31/12/2023
Korhog epyaoiov 2.025.700,46 1.924.839,50
Miktd képdn/(Enpieg) 310.450,39 316.718,47
Képdn/(Inpieg)mpo @opv,xpniatodoTIK®V Kol ELEVIVTIKOV ATOTEAEGUATMV 140.221,15 59.951,63
Képdn/(Enpieg)mpo pdpwv 128.635,94 52.315,65
Képdn/(Enpieg)petd amd edpovg (A) 99.336,04 37.338,76
Ao cuvolkd €000 petd amd eopovg (B) -5.612,89 0,00
ZUYKEVIPOTIKA GLUVOMKE £50d0 HeTd amd popoug (A)+(B) 93.723,15 37.338,76
Képon/(Enpieg)uetd and @dpovg avd petoyn-pacikd (oe €) 0,1483 0,0557
TIpotewvopevo pépiopa ava petoyn- (og €) 0,00 0,00
Képdn/(Enpieg)mpo @pOp@v,xpnUaTOSOTIKAOV , ETEVOVTIKOV OTOTEAEGHATMV KOl GUVOAMK®OV
anooPéoewv (EBITDA) 322.831,23 259.604,30
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XTOIXEIA KATAYTAYHY METABOAQN IAIQON KE®AAAIQN( ITocd exppouopéva og €)

31/12/2024 31/12/2023

Zovoho I8imv Kepataiov évapéng xpnoewg (01.01.2024 & 01.01.2023 avtictoya) 1.930.345,82 1.893.007,06
ZUYKEVTPOTIKA GUVOAMKE £6000 petd amd gopovg(cuvexiopeveg ko dtakoneiceg 93.723,15 37.338,76
Xovolo 18iov Keparaiov MiEng ypnosmg (31.12.2024 & 31.12.2023 avrtictowyo) 2.024.068,97 1.930.345,82

XTOIXEIA KATAYXTAYHY TAMEIAKOQON POQN XPHYHY (Ilocd ekppaopéva og €)
Asgrtovpyikég dpacTnproTNTES 1/1-31/12/2024 1/1-31/12/2023
Anoteléopata Tpo popv(cuve lLOUEVES dPaGTNPLOTNTES) 128.635,94 52.315,65
ITAfov / peiov mpooappoyés yia:
AmocPéoelg 182.610,08 199.652,67
[TpoPAéyelg 14.961,98 7.554,00
Anotedéopata (5080, ££0da., kEPAN Kat CNpEg) enevauTiKiG dpacTnptoTTag -1.220,17 -321,31
Xpewotikol ToKot kot cuvaen ££0da 11.585,21 7.635,98
ITAfov/ peiov Tpooappoyés yio petaBorés Aoyaplocpudv kepataiov kiviong 1 mov
oyetifovTal He TIG AEITOVPYLKESG PAsTNPLOTNTES:
Meioon / (ad&non) amaithoemv -29.929.,45 -149.295,84
(Meiwon) / avénon vroypedoemv (TANV Savelokdv) -80.273,85 -35.450,23
Meiov:
Xpewotukoi Tokot kot cuvopt| £0da katofepAnuéva -11.585,21 -7.635,98
KotapepfAnpévor opot -24.945,07 0,00
20volo 16po@dv / (Ekpo@dv) omo AEITOVPYIKES OpaoTnPLOTHTES (O) 189.839,46 74.454,94
Encvovtikéc dpactnproTnTeg
Ayopd evempoTmv Kot GHA®V Thylmv ototyeimv -5.017,38 -2.834,87
Ewonpdéelg amd noincelg evomdpotmv kKot GHA®V Thylmv ototyeimv 1.222,58 322,58
2Vvolo e1apoav / (ekpodv) amé emevovTikéG dpaotnpiotnes () -3.794,80 -2.512,29
XpNpoTodoTikic pacTNProTNTES
E&opAnoceig vroypedoewv and ypnpatodotikis robmoelg (xpeordota) -170.006,14 -162.067,56
20volo E16p0dV/(EKPODY) OTO YpHILATOOOTIKES FPOTTNPLOTNTES (V) -170.006,14 -162.067,56
:i?uapn aVEN o1 / (LELWGT]) GTA TARELNKO OLIDEGLLA KO IGOOVVONO. XPTIoNG (o) + (5) + 16.038.52 9012491
Toperokd Sra0écipa ko 160dvvapa Evaping xpiiong 112.228,83 202.353,74
Tapgrwakd drwbécpa kor 160dOvapa MEng xprong 128.267,35 112.228,83

IIpécOeTa cTovycio ko TANpoOPOpicg

1. H erarpeia"CALL CENTER EAAAX A E.E." teptlapBaveTor 6TiG EVOTONUEVEG OIKOVOULKEG KATAGTAGELS TOV Kataptilel 1 unTpikn eTopeio
"EIAHZEO®QNIKH EAAAY A.E.E." pe £8pa. tnv EAAGSa kot n omoia cuppeteiye otig 31.12.2024 oto petoyiko kepdrato tng etarpeiog pe 70% (Evomoinon pe
™ pébodo g oMKNG EvoToinong)

2. Ot avEAEYKTEG POPOAOYLKA Y PNGELS OVAPEPOVTOL GTN oTHeimon 0p.23 TV ETHGLOV OLKOVOULKMV KATOUCTAGEMV.
3. 1) Ovmaong PUoEMG EKKPEUOOIKIES OEV AVUUEVETOL VOL ETLPEPOVV OVCLAGTIKY] EXLOPACT] GTLG OIKOVOIKEG KOTAOTACELS TNG etaupeiog. ii) Ta moch tov Aowmav

mpoPréyemv Tov Exovv dtevepynBei yla howmég nepuntdoelg avépyovrat og € 0,00
4. O aptBudc 10V AmACYOAOVUEVOD TPOCOTIKOD GTO TEAOG TNG TPEXOVCOS KL TNG TPONYOVHEVNG YPNONG avépyetat e 82 kat 86 dtopo ovTioToLya.
5. Ot ovvarrayéc Tng Etapeiog pe to cuvdedenéva mpog ovtiv pépn, tnv 31.12.2024 katd v évvota tov A.AIL 24 avaAdovtol 6TOV TopaKaT® Tiveke

Ynéhoura
o)[Torqoeis- Ecoda 2.083.573,82
B)Ayopéc-EEo0da 15.800,00
v) Anontioelg 2.225.350,19
8) Ynoypedoelg 0,00
€) Zuvarhayés kot apotBég Stevbuvtikdv otekeydv kot peAdY TG dtoiknong 0,00
oT) Yroypedoelg mpog ta S1evbuvtikd otedéyn kot pékn g droiknong. 0,00
6. H etoipeio dev drabétet akivnto ndyto meptovotakd otoryeio , yio to Adyo avtd dev vdpyovv epmpdypota Bapn.
7.Exovv mpnOei ot Baowkég Aoyiotikég Apyég tov Icoloyiopod g 31.12.2024
8. Znuavtikd yeyovota petayevéotepa g 31.12.2024 yvootomotovvtot 6t onpeioon 26 tav Owovopikev Kataotdoemy.
KormBsa 11 Iovkiov 2025
O ITPOEAPOX A.Z. O A/NQN LYMBOYAO2 H YIIEYOYNH AOT'IXTHPIOY
TEQPTIOX OEOAOXHX EYZTPATIOZ AITEPTH. KOIAAKOY XTAYPOYAA
AAT AK-211168 AAT AP-148255 AP.M.AA.A'17315
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