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"ExOgon Awygiprong Aloikntikov Xopfoviiov
"Ex0gon 10v Aloikntikov Xopfoviiov wpog tnv Taktuk [eviki] Zvvérevon tov Metoymv
EML TOV ETULPIKAV ETIGLAOV OLKOVOUIKOV KATAGTAGEWDY

g 31™ AgkepPpiov 2025 kor TV TETPOAyREVOVY TG Ypicems 2025

1. ApactnprotnTo, droiknon ko Bacwkés adieg

H Etapeia dpaotnplomoteitar oe éva eupv OAGLO VINPEGIOV TOV APOPOVY TO YDPO TG TEXVOLOYILNG Kot
NG EMKOWVMVING, EMKEVTIPMOVOVTUG OLLMG TN AELTOVPYIO TG OTNV EKTELECT] EPY@V OlOYEIPLONG TNAEPOVIKMDV

KAOE®Y Y10 AOYOPLOGHO TEAUTMV TNG.

H Etapeio exterel €pya 1660 yio 1010 Aoyaprocud, 660 Kot yio Aoyoplocud tng UnTpikng etoipeiog
«EIAHZEO®QNIKH EAAAZ A.E.E». Znpavtikd pépog tov épywv tov opilov eEummpetovvrol péca and
v Etoipeio pe amotéhespa 1 anddoor| g va amoterel KoBoploTiKd Tapdyovta TG amodoTIKOTNTOG Kol
avantuéng 6lov tov oupidov. H vynin eEedikevon g Etoipeiag, n ektetapévn gumepio g Kot 1M
OTOTELECUATIKN TNG AELTOVPYiO EMTPETOVY TNV EMLTUYN KOL EMIKEPDT EKTELECT] TOV EPY®V TOL OUIAOV, Kot

aLEAVOVY TNV EPYOANTITIKN AVIOY®OVIGTIKOTN T TOV.

H Etoatpeio d1otkeiton omd toug:

o) l'edpylog @c0ddong - [Ipdedpog tov AX.

B) Evotpdtiog Anépyng — Atevbivav Zoupfoviog
v) Apyvpdémovrog ABavdciog — Mélog tov A.X.

Y16y01
2T0V¢ GTOYOLG TNG ETALPELNG CLUTEPILOUPAVOVTAL ) OENOT) TOV LEPLOIOn TNG GTNV AYOPE KOl KAT' ETEKTOCT

N avénon tov tlipov g Kabmg emiong Kot 1 fertioon Tov aroTeAécUaTOG.

Baowés adieg
A&iec mov diémovv TV emyeipnon €lval 1 TPOCHAWMGT GTNV TOLOTNTO TV VINPECIHV, 0 GEPACUOC OF

nerdreg, epyalopéVoug Kot GLUVEPYATEG.

Kopieg otpatnyikég
Q¢ otpatnyiKn, N enyeipnon £xel viobenoel v otafepn avamtuén kot TapdAinia ) Swapkn Pertioon

TOV TOPEYOLUEVOV VITNPECLDY KO TOV OIKOVOLUK®OV TNG LeYeddv.
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2. E&&MEn tov epyacidv g eTarpeiog
To anacyorovpevo tpocwnikod oty Etapeia katd v 31" Aekepppiov 2025 aviife o 81 dropa.
Ewwdtepa n avéivon tov kdkiov epyaciov ypriioewny 2025 kot 2024, 6cov apopd oto £pya mov 1 Etapeia

ektelel Yo Aoyaplaopod g puntpikng Etapeiog «k EIAHEEODPQNIKH EAAAY A.E.E» kot tov Aowmdv

oLVOESEUEVOV ETALPELDY, ATEIKOVILETOL GTOV TIVOKO TOL 0KOAOLOE:

Avéivon lHoMozov (og
L. €) 2025 2024
IIpoc pntpikn 1.732]  89,14% 1.823] 91,81%
[Ipog Aowmég XZuvdedepévec 211]  10,86% 203 8,19%
1.943| 100,00% 2.026| 100,00%
Ot mocooTiaieg petaforés Tmv TOANGEDV EQovv ¢ ENG:
EEémEn Kokiov Epyaciav 2025/2024| 2024/2023
[Ipog Mnpiki -4,99% 3,17%
[Ipog Aowmég Zuvdedepéveg 3,94% 28,48%
Xvvoro -4,10% 5,25%

H petoykn ovvbeon ¢ Etaipeiog mopéueive apetdafAnmm xotd v dwdpkewo g xpnong 2025 xat

avaAideTon ¢ eENG:

AprOpog
MeTtoyikn cvvOeon HETOY DV %
EIAHZEO®QNIKH EAAAY A.E.E. 469.000 70%
RAMANI COMPANY LIMITED 201.000 30%
XOvolo 670.000 100%

H Etopeio aviker otov opko g etapeiog «EIAHEEOPQNIKH EAAAX AE.E». kot cuvtdooet

OLKOVOUIKEG KOTAGTAGELS cuUP®Ve pe T Aedvr [Ipdtuma Xpnuotookovouikng Avagopds.

YUVOTTIKG TO O1KOVOIKG amoteréopata tng Etaipeiog katd 1o 2025, kabmg Kot 1) 1p1LOTOOUKOVOULIKT TNG
Katdotoot Stpopemdnkoay og akoAovBng (Yo Adyoug cLYKPICIUOTNTAG TopaTifevTal Kot To avTioToryo

otoyeio g 31.12.2024):
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Xrovyeio Amoteleopdtov (o€ . €) 2025 2024
Kvrhoc Epyaciov 1.943 2.026
Mkt ké€pdog 225 310
AlL0 £6000 EKUETAAAEVLONG 108 74
Agtrtovpyika €€oda 291 244
Xpnuatootkovopkd Kootog 11 12
Képon (nuieg) mpo popwv 31 128
Dopot -8 -29
Képon (Cnpisc) petd popov 23 929
Xrovyeia Ioohoyiopav (o€ yi. €) 31.12.2025 31.12.2024
Mn KuKAO@EOPOHVTO GTOLYELN EVEPYNTIKOD 652 300
[Tehdteg kon Aoutéc amoutioetg 2.164 2.228
Toptoxd Steb€sio Kot 160d0vapLo 195 128
2vvolo Kvkhogopodvimv Xtoxeimv 2.359 2.357
2UVOA0 EvEPYNTIKOD 3.010 2.657
KaBapn 0éon 2.047 2.024
MoxponpdOecEG VTOYPEDTELS 404 71
[pounBevtég Kon Aowmég VIOYPEDTELG 361 377
YoypedoElg POPOL EIGOMUAUTOG 0 22
BpoyvnpdBeopec vmoyxpewoelg amo mobdoelg

ATIXA 16 197 163
Yvvoro IMadnTikov 3.010 2.657

e oyéon pe v e&€Mén tov Pacwkdv peyebmv g Etaipeiog katd tnv otkovopukmn ypnon 2025 Ba 0éhape

Vo ovapEPOLLE Ta KAT®OL:

3.

O xOKAog epyacidv ¢ Etaipeiog peiovdnke kotd 4,09% kot 1o cuvolikd £coda mapovsiocav
peiwon katd 2,29% o€ oyéon e TV TponyoOUEVT XPI o).

To mepBdpio piktov k€pdovg peimbnke o 11,59% évavti 15,33% tng mponyovuevng xpnonge.

Ta ypnuatooikovoukd £E0da eivar Teploplopéva Ady® ¢ U HapENG SAVELNK®DY VITOYPEDCEWDV.
To amotélecpa yio ) ypnon 2025 eivar kepdopdpo kal avirde o€ 23,3 yik. Vpd EVOVTL KEPODY

99,3 y1A. eVPD® TNV TPOTYOVLEVT] YPNOT).

INROVTIKG YEYOVOTO TTEPLOOOV

Ta onuavtikdtepa yeyovoto to. omoia EAafav ympo. Katd v JldpKeLo TG TPEXOVGAS TEPLOOOV EYOVV MG

egng:

"EK00061 @0p0oroYKoD TIGTOTOMTIKOV (PN6e®s 2024 copemva pe to apOpo 65A tov v. 4174/2013.

Kotd v didpketa g tpéyovoag ¥prong olokAnpobnke n epyoacio mov dievepyndnke amd Tovg VOUOVS

eleyktéc g Etarpeiag, ovpowmva pe T1g dtatdéelg tov apbpov 65A tov v. 4174/2013, énwg 1oyvel onuepa,

v TV xpnon 2024 ko e£e500n "ExBeon Doporoyikng Zuppop@ong e COUTEPAGLO Y WPIg ETPVAAEN.
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Mo ™ gpron 2025, o €1d1kog €heyyog v T Afyn ExBeong @oporoyikng Zoppdpewong Ppioketal oe
e€EMEN Kot T OYETIKA POPOAOYIKE TIoTOTOMTIKA TTpoPAEmETAL VoL yopnyNnBodv HETA TN ONUOGIELOT TV
Owovopkdv Katactbdoemv g ypriong 2025. Av péypt v OAOKANP®GT TOV QPOPOAOYIKOL EAEYYOL
TPOKOYOLV TPOGHETES POPOAOYIKES VITOYPEDCELS EKTILATOL OTL AVTES Ogv Ba £xO0VV OVGLDOT EMIOPOCT OTIG

Owovoukég Kataotdoeic.

Avg0gon KePODOV

H etaipeia dev mpoéPn oe 6140e0m KEPODV KATA TNV TPEYOVSA YPNON.

4. Agikteg eMOOGE®V

O1 Baotkol apBpodeikteg Tmv ypHoewv 2025 kot 2024 dapopeodnkav g akolobwg:

Apr1OpodeikTeg 01KOVOIKIG S1dpBpmong

31/12/2025 31/12/2024
K})K}\.O(POPOUVT(X ns?lovctaKa otoyeio 2.358.674,71 78.35% 2.356.518,88 $8.69%
ZOVOAO EVEPYNTIKOD 3.010.411,17 2.656.920,38
Mn KUKkotpopouvr(% TEPLOVGLOKA GTOLYEIL 651.736,46 21.65% 300.401,50 11.31%
ZOVOAO EVEPYNTIKOD 3.010.411,17 2.656.920,38

Ot avotépm deikteg deiyvouy v avaroyio kKepoAiaiov Tov £xovv dwatebel o KKAOPOPOHY Kal U1 KUKAOQOPOUY EVEPYNTIKO.

Kofapn Oéon 2.047.431,68 2.024.068,97

- - 212,61% 319,83%
20YVoLo VTOYPEDCEMV 962.979,49 632.851,41
O avotépom deiktng deiyvel TV OIKOVOLLKY QUTAPKELD TG ETOLPELNGS.
Zl?VOXO vnoxpso)éso)v 962.979,49 31,99% 632.851,41 23.82%
ZUvolo TadnTiko 3.010.411,17 2.656.920,38
foGapn Oion : 2.047.431,68 68.01% 2.024.068,97 76.18%
ZHvoro mafnTikod 3.010.411,17 2.656.920,38
Ot avortépw deikteg deiyvouv v davelakn eEdptnon g etonpeiog.
Kae(,xpn ®ac}1 : : 2.047.431,68 339.71% 2.024.068,97 794.96%
Evoapoata tdylo meptovcilokd ctotyeio 602.696,59 254.612,75
O deiktng owtdg deiyvel To PaBUO YPNUATOSOTICEMS TV OKIVNTOTOMGE®V TG etonpeiog omd ta T Kepdhata.
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KDKXO(pO!)ODVT(l nsplonctfnca otolyeia 2.358.674,71 422.59% 2.356.518,88 419.66%
Bpayvmpdbeopieg vmoypemaoelg 558.151,21 561.530,07

O deiktng owtdg dgiyvel v duvotdTa TG ETAUPEING VoL KAADYEL TIS PpayvmpOOecLES VTOYPEDCELG TNG LLE GTOLYEIN TOV
KUKAO(QOPOVVTOG EVEPYNTIKOV.

Kepdhoo kivioewg 1.800.523,50 76.34% 1.794.988,81 76.17%

Kvkhogpopovvta meplovoiakd otoyeio 2.358.674,71 2.356.518,88

O opBpodeikmg owtdg omelkovilel 6€ TOGOGTO TO TUNUO TOV KUKAOQOPOUVTOG EVEPYNTIKOV TO OTOI0 YpNuoatodoteiton omd To
mAebvaca Tov dlopkdv keparaiov (Idlov Kepalaiov kor Makponpdfesumv vroxpedoewv).

AprOpodeikTeg 0m0d66£mMS KoL a0 d0TIKO TN TAG

31/12/2025 31/12/2024
M}K‘EO (morsksc’spa 225.270,03 11,59% 310.450,39 15.33%
Kbkhog epyacidpv 1.942.971,87 2.025.700,46

O apBpodeikmg avtdg amekovilel 10 TocooTiaio pEyeBog Tov KToH KEPSOLS EMl TOV TOANGEWY TNG ETALPELNG.

Afcom)\scp,a PO POPOV 31.234,24 1.52% 128.635,94 6.13%
2ZOVoLo £600mV 2.051.188,78 2.099.239,79

O ap1Bpodeixtng awtdg aneikovilel TV GLVOAIKT] AOGOCT) TNG ETALPELNG GE GVYKPLOT| LLE TO. GUVOALKA TNG £5000

Anota?»'scura PO POPOV 31.234,24 1.53% 128.635,94 6.36%
KoBopr ®éon 2.047.431,68 2.024.068,97

O apBpodeikmg avtodg omekovilel TV arodoTKOTTA TOV WiV KEQaAimV TG eToupeiog.

Arfotakscuara 7}3p0 TOK®V KOl QOpmV 42.062,79 2.16% 140.221,15 6.92%
Kbkhog epyacidpv 1.942.971,87 2.025.700,46

O apBpodeikmg avtdg amekovilel Ty amddoon g eTapeiog Ympig T0 GUVVTOAOYIGHO TV TOK®V Kot pOP®V

5. IIpoPremodpevn mopeio TG eTonpeiog

O poontucéc kat ta amoteréopato e Etapeiag yia v tpéyovca ypfon teAoOV Ge AUEST] GUVAPTN O LLE
TNV KATAGTAGT| T0V EXIKPATEL APEVOC LUEV OTIV TAYKOGULM, APETEPOV OE TNV EYYMPL, OLKOVOUI, KOt ayopd.
Avoagopikd pe Tic dpactnprotnteg e Etaupeiog katd v tpéyovoa yprion 2026 (01.01.2026-31.12.2026),
TopoTifevTan oplopéva oToLElN Kol EKTIUNOELS TOLOTIKOV YOPOKTHPO, TPOKEWEVOL 1| €V AOY® €EEMEN va
amoTuTtmOEl pe TOV 0oPOAEGTEPO BVVATO TPOTO.

H peiwon tov kdKkhov epyaciov katd tocootd 4,08%, extipdror amd v Etoipeio 611 0o amoterécel tov
Baotkd deikn yio TNV TEAMKT SIOUOPP®GT TOL TGOV KUKAOL EPYACIMV Kol Yo TNV TpE)ovaa ypron 2026,
VIO TNV ALTOVONTY EMPOANEN TNG U1 EXEAEVOTG YEYOVOT®V TTOL B 001 YOOV GE TEPATEP® EMOEIVMOOT)

ToV NON PePapnpévon okovouKoD KAOTOG,.
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To pktd mepfdpilo képdovg extipndron Tt Kot Katd tn dibpkela g Tpéyovcag xprons fa mopapeivel ota
O epinov emineda, TG TéENg Tov 13%, Kot T KaBapd amoTteAEGLOTA TPO POPOV AVAUEVETAL VA avELDOLY
o€ 1060010 2% €M TOL AVOEVOUEVOL KOKAOL EPYUCLOV

H etoupeio drobéter mold oA ypnuotootkovopkn Béom, avénuévn pevototnta Kot Eva moAd vynAd
enminedo TeYvoyvmoiog Mote va otnpiet pe aldoels TG avayKes TV TELAT®V TG Me GuyKpATnon Kot
TEPLOPIOUO, OTO UEYIOTO EMTPENTO PabUd, TV AEITOLPYIKOV dOTOVOV Kal EV YEVEL 5600V, LLE XPNON OAWDV
TV mapeydpevov ek pépovg g [olteiog epyoireiov, mpoxeévov 1 Etaipeio vo eivon oe Béom va
OVTIUETOTICEL AKOUN KoL TUYOV amPOPAETTES 1 WO10TEPH OVTIEOEG KATAGTACELS, OTMOC AVTEC TTOL SVVOVTOL
VO TTPOKOYOLV OO EVOEYOUEVN GLPPIKVMOGN TOL KUKAOL EPYACIOV TNG, 0AAG Kol vo a&lomoleEl TV
OVOLUEVOLLEVT] LLETAGTPOPT TOV OTKOVOLILKOD KALOTOC Kot TIG EvKapiec Tov Ha mapovoiacovv.

Ev xotok)eidl, Aoy TV SUGUEVOV GUVONKOV IOV ETKPATOVV GTNV EYXDPLO oyOpd KOl OtKovouia, 1 omoia
yopoktnpiletar omd ootabeio kol afefoardotnTo 6gv pmopodv vo mwpoPrepbodv pe Pefordtnra To
OTTOTELECLLOTO, KO 1) TOPEID, TOV EPYACIDY TNG ETAUPEING Kol O10ONTOTE EKTIUNOT G TPOg TNV e&EMEN TV

OKOVOUIK®V peyebmv yia ) xpnon 2026 Ba Ntav eXcPoAng

6. Awyeipron Kivovvev
H Eroipeia extifetor og ypnUotootKovopKong Kvovvous, Onmg Kivodvoug ayopds, TIOTOTIKO KIvOuvo,
kivouvo pevotdTag, kKivouvo amd petaforés emrokiov. Katafdiietor cuatnuatikn tpoomddeia eEAEyyov
TOV TOPOTAVE KIVOOVOV KOl TEPIOPICUOD TOV TOOVOV OpPVNTIKOV EMMTOCEOV TNG OtV €0pvdun
Aertovpyio Kot T SLUOPP®CT TV OIKOVOIK®V amoteAespdtomv e Etapeiag. H Awolknon eotialet v
TPOGOYN TNG GTNV ICOPPOTNUEVT] OVATTUEN TOV EMYEPNUOTIKOV LOVAI®V TOV OpOCTNPLOTOIEITOL T

Etaupeio pe 0160 TV d106T0pa TOL EMYEPTLATIKOD KIvODVOL.

o  YUVOALOYROTIKOS KivOUVOg
H Etopeior dev eivor ektebeipévn e cuvolAaypotikode Kivahvovg, 0£d0péEVOD OTL Ol TOANGELS NG

TPOYUATOTOLOVVTAL EVTOC TOL EALadikov ydpov.

¢ IIotoTiKég Kivovvog
O moteTKog Kivovuvog mov dStatpéyel N etaupeion oyetieton pe v elompaén TOV OTALTHCEDY TNG OTO
nerdreg. O kivouvog exTipdtor Wwitepa yoUnAog, 4edopévoy OTL Ol TOANGCELS TPUYUATOTOOVVIOL GTO

GUVOLO TOVG TTPOG TNV UNTPIKT ETOLPEIN KO AOUTEG GUVOEDEUEVEG ETALPELES.

o Kivéuvvog pevototinTog
O «ivduvoc pevototnrag oyetiCetar pe v dvvatoétro ¢ Etoupelog va  exminpdoest  Tig

YPNHOATOOIKOVOLUKES TNG VIOYPEDMGELS, OTOV aTEC Yivouy AnEmpobeoues. H mapakorovdnomn tov kivdvvov

OwkovopuIkég KOTUOTAGELS Yo TNV ypNion amd 1M lavovapiov émg 31" Askepfpiov 2025



CALL CENTER EAAAX A.E.E.

PEVGTOTNTOG EMKEVIPADOVETOL GTY| SLOXEIPIOT TOL YPOVIKOD GUGYETIGUOV TOV TOUEWKOV POMY KOl GTNV
eEaoPAAIoN ETOPKOV TALEIOKOV SUOECIHL®OV Y10 TNV KAADYT] TOV TPEYOVCADV GUVOAAOYDV.
H etopwn dayxeipion tov kivdvvov pevotdtrag Paciletarl otn oot dwyeipion tov Keparaiov Kivnong

KOL TOV TOUELOKDY PODV.

o  Kivouvog Loy® petafor®dv TV EMTOKI®MV
O «ivdvvog emrokiov yw v Etaipeia oyetiletor kuplog pe TIg LVIOXPe®CEl; TG o€ TpomeliKég
ypnuotodotoelg (Lakporpodecua kot Bpayvnpodecua daveia).
Advelo pe petoPinto emtokio ekbétovv v Etoupeion og kivouvo topelokdv podv. Advela pe otabepd
emtokio ekBérovv v Etaipeia og kivovvo petafolng g evioyng aiog. H etaipeia dev dratpéyet avaroyo

Kivouvo AOy® tov 0Tt dev €xel Tpamelikod davelsUo.

®  Awoy€ipion KEQUAALOVYIKOD KIVOUVOL
O okomdg ¢ Olayeipiong Tov KEPUANIOVYIKOD KvdUVOL &givar M €£ac@OAlon ™G ouvveXILOUEVNC
dpaotnprotnrog g Etaupeiog (going concern) e 6Komod Vo, VIGPYOLY IKAVOTOUTIKES ATOSOGELS Y10, TOVG
UETOYOVC, TPOKEWEVOL Vo dtoTtnpn el pio daviky KeoAotovytkn Sopun kot vo, pelmbel To K6GTOC KEQOANioV
o€ éva amodeKTO EMMEDO.
H Swotpnon | n Tpocappoyn g KEPUANLOVYIKNAG SOUNG, LWTOPEL VAL YIVEL LEGM TNE TPOCUPLOYNS TOL TOGOV
TOV UEPICUATOV TOV TANPOVOVTOL GTOVE HETOYOVS, TNG EMIGTPOPNG UETOYIKOD KEPUANIOV GTOVE LETOYOVG,
NG €KS00NG VEMV UETOYDV 1] TNG TOANGTG TEPLOVCIOKMY GTOLXEIDV Yo Vo, Hetwbel o dovelsuoc.
H Etoipeio eAéyyel Tov ke@oAatovyiko Kivouvo pe Baor tov cuvieleotn LOYAELONC. AVTOG O GUVTEAEGTNG
vroroyiletor wg 0 Adyog Tov Kabapov duvelspod TPog T0 cUVOLO TV KePaiainv (10iov kot EEvav). O
ka0apog davels oG VIToAoYileTal mG TO0 chHVOLD TV davelspol (Lakpompdbecuov kot PpayvmpdOesiiov)
peiov tapelokd dtabécipa Kot 1oodvvapa.
O1 ovvteheotéc poyrevong v 31n AskepBpiov 2024 ko v 31 Aekepfpiov 2025 yo v Etarpeia elvan

undevikoi Kabmg 1 eTaipeio dev €xel LIOYPEMGELS 0 TPATECIKO SOVEIGHO.

7. ApuocTnNplOTNTES GTOV TOPEN EPEVVAS Ko OvVATTUENS

H etaipeia dev Exel kamoo mpoypoppo o€ eEEMEN.

8. IIimpo@opieg yio TO. XPNULATOOIKOVOUIKE NEGA,
H etoupeio dev  ypnolpomolel  mopdymyo  ypMUOTOOIKOVOUIKG TPOTOVTO. OVTE  GUUUETEYEL OF

PN LOTOOIKOVOULKA EpYaAeia TOV Oa pumopovcay va Ty eKkBEGOVV e SLOKLUAVGELS EMLTOKIMV.

OwkovopuIkég KOTUOTAGELS Yo TNV ypNion amd 1M lavovapiov émg 31" Askepfpiov 2025



CALL CENTER EAAAX A.E.E.

9. Kotgydpeva amd v eTarpeia ypedypagpo.
H etaupeia dev €yl otnv Katoyn g xPeOYPOPaL.
10. AwOéorpo cvvairaypo

AwoBécto cuvailoypo 1 etoupeio dev Exel.

11. "Idweg Metoyés
Agv amoktOnkav «idleg HeToYEGy, Kot TV dtdpkela Tng xpriong 2025.

12. Axivinra g eTapiog
H etaupeia dev €yl oty katoyn tng tithovg Wokmaiog enl axvitov. Ot 0e EVEMUATEG 0KV TOTOUGELS

aPOPOVV EMEVOVGELG GE KIvITA TPIT®V.

13. Ynokotaotipota

H etaipeia dev €yel vToKaTAGTAUOTAL.

14. ITinpogopics Yo gpyaciokd 1] mepifariovtikd 0épata
H Ertoipeio anacyorovoe v 31.12.2025 oydovra éva (81) dropa pe oxéon e€aptnuévng epyooiog. [pémet
va onuewwbei 60tTL o oyéoelg e Etapeiog pe 1o mpocwmikd tng eivor dpioteg kot dgv mapovoidlovrol
€PYOo1OK( TPOoPApaTa, KaOMG pia ek TV BactKdv TpotepatotHTev T Etaupeiog eivar n dtarrpnon Kot
evioyvorn tov KAMpotog gpyactakng eipnvng. H Etapeia kabnuepvé epovtilel vy v Aqym 6Aov tov
avayKaiov HETPOV KOl TV VI0OETNOT TPOKTIK®V TPOKELUEVOD VO CUUUOPPMVETOL TAP®S KO ATOAVTMG UE

T1G 10YV0VOEG SATAEELS TNG EPYATIKNG KOl ACPUAGTIKNG €V YEVEL vopoBeoiag.

H Etapeia avayvopiloviac mv avaykn yio cvveyr Peitioon g nepiPariovtikig exidoong ue Pdon tic
apyéc TG avamTuéng Kol 6 GLUUOPPMoT pe TN vouobesio kot ta debvr mpdtuma, oTOYEVEL GE pin
LGOPPOTNUEVT] OLKOVOUIKT] avamTuén o€ apuovio pe 1o puotkd mepifdilov. AkolovBdvtag pio mopeio
Buooyng avamtuéng, ookel Tig dpaopdTTeg TG ME TPOTO oV va eEcPAAilel TV TpooTacic TOv

TEPPAALOVTOG KOl TNV VYLEVY KOl ac@dAeln TV £pyalouévmv, TG TOTIKNG KOVMVING Kol TOV KOVOU.

OwkovopuIkég KOTUOTAGELS Yo TNV ypNion amd 1M lavovapiov émg 31" Askepfpiov 2025



CALL CENTER EAAAX A.E.E.

15. Inpovtikd yeyovéta mov covéfnoav amwo tn AMEN TS rpriong néypt TNV nuepounvio vrofoirc

™G mTapovcas £kBeong

Agv umapyovv petayevéotepa v Okovoukdv Kataotdoewy yeyovota, mov Bo pmopodsoy va ennpedoovy

GMUOVTIKA TNV OIKOVORIKT B€om Kot TV Topeia TG eToupeiog.

KoaAlBéa, 1 Toviiov 2026

O I1poedpog Tov AloiknTikod XvuBovAiov
Il'empylog OeodooNg
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’- UHY AXON AUDIT AE
,/ UHY Marnoiwv 75,

10434 Abnrva

EAAGSa

T +3021082 23 960
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'EkBeon Ave§aptntov Opkwtou EAsyktr AoyLoth

Mpog toug Metdxoug tne Etaupeiag « CALL CENTER EAAAZ AEE»,

'EkOgon EA£yxou emi Twv OIKOVOULKWV KOTOOTACEWY

f'vapun

‘Exoupe €AEYEEL TG OUVNUUEVEG OLKOVOULKEG KOTAOTAoelg tng etalpeiog «CALL CENTER EAAAI AEE», oL omoieg
aroteAoUvtal amd TNV KOTACTOON OLKOVOWIKNAG B£ong tng 31ng AekepBpiou 2025, tnV KATAOTAGN GCUVOALKOU
elocodnpartog, petafolwv iwv kepalaiwyv Kol TAUELNKWY POWV TNG XPHOEWE TToU €ANE TNV NUEPOUNVia auTh, Kabwg
KoL tepiAndn oNUAVTIKWY AOYLOTIKWVY apXWV Kol LEBOSWVY Kol AOLTEC EMeENYNUATIKEG TTANPOodOpiEG.

Katd tn yvwun HoC, oL CUVNLUEVEG OLKOVOULKEG KOTAOTAOELG Tapouatdlouv svAoya, amo kabe ovowwdn amoyn, tnv
owovouLkr) B€on tng etatpeiag « CALL CENTER EAAAZ AEE» katd tnv 31n AskeuBpiou 2025, T XpNUATOOLKOVOULKHA TNG
eniboon Kal TG TAPELOKEG TNG POEG yla TN XPron Tou éAnée tnv nuepopnvia auvth clpdwva pe ta Alebvr Mpdtuna
XPNHUATOOLKOVOULKNG Avadopdg, Onwe auta £xouv uloBetnBel ano tnv Eupwrnaikn Evwon.

Bdion yvwung

Alevepynoape tov EAeyxo pag cupdwva pe ta Atebvn Npdtuna EAéyxou (AME) 6Mwe autd £xouv evowpatwBel otnv
EAANviK NopoBeoia. Ou euBuveg pag, cUpdwWva PE TA TTPOTUTIA QUTA TEPLYPAPOVTAL TIEPALTEPW OTNV EVOTNTA TNG
€kBeoNG pog “EuBUVEG EAEYKTH YLO TOV EAEYXO TWV OLKOVOULKWYV KataoTaoewv”. Elpaote aveéaptntol anod tnv Etatpeia,
KoB’'0An tn Sldpkela Tou SLoplopoy pag, cupdwva pe tov Kwdika Asovtoloyiag yla EmayyeApatieg EAeyKTEC TOU
JupBouliou AleBvwv Mpotunwy Asovtohoyiag EAeyKTwY, OMWE auTog £XEL evowpatwBel otnv EAnviky NopoBeoia kat
TIC amatltroelg deovioAoylag mou oXetilovTal e TOV EAEYXO TWV OLKOVOULKWY KOTOOTACEWY otnv EAAGSA Kol €XOUUE
EKTIANPWOEL TG SEOVTOAOYIKEG HAG UTIOXPEWOELS CUMWVA HE TI QTOLTHOELS TNG LoxUouoag vopoBeoiag Kal tou
npoavadepopevou Kwdika Asovtoloyiag.

MioTeVoUE OTL TO EAEYKTLKA TEKUNPLO TIOU EXOUE QTTOKTHOEL ElVOL ETAPKI KAl KATAAAnAa va mapéxouv Baon yla t
yvwun pag.

EuBUveg TG SLoiknong eMi TwWV OLKOVOLLKWY KATAOTACEWV

H Sloiknon éxel Tnv evBUVN yLa TNV KATAPTLON Kal E0AOYN TTAPOUGLOON TWV OLKOVOULKWY KATAOTACEWY GUUPWVA LE Ta
AMXA onwc autd €xouv vLoBeTNBel amod thv Eupwmnaikr Evwon, Onwe Kal yla ekeiveg TLg SIKALSEC ecwTepLlkoU AEyxoU
mou n 8loiknon kabopilel w¢ amapaitnteg, wWote va Kabiotatal Suvatr) N KATAPTION TWV OLKOVOULKWY KATAOTACEWV
armaAAaypEVwY amo ouclwdeg odpalpa, mou odeiletal eite oe anatn site o Aaboc.

Audit | Tax | Consulting

H UHY AXON AUDIT SA civail yéhog Tng UHY International sevog diktiou avefdptnTwy AoyioTIKWV Kal
gupBouleuTikwy eTaipeiwyv. To diktuo Tng UHY eival yéAdog tou Forum of Firms. 11
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Katd tnv KatapTLon Twv OLKOVOULKWY KATAOTACEWY, N Sloiknon givat urmteuBuvn yla TNV afloAdynon TnG Lkavotntog Tng

Etalpeiag va cuvexioel tn §paotnploTNTA TN, YVWOTOMOLWVTAG OTIOU CUVIPEXEL TETOLA TIEPLTTWON, To B£pata mou
oxetiovtal pe Tn ouveXL{Opevn SpactnpLoTNTa KAL TN XProN TNG AOYLOTIKNG apXNG TG ouveX{ouevng dpaotnpldtntasg,
£KTOC KaL £Av n Sloiknon ite mpotiBetal va peuctomnotrjoel Thv Etatpeia 1 va Stakodet tn SpactneldtnTd tng ) Sev £xeL
GAAN peaALOTIKA EVOAAQKTLKE ETLAOYN Ao TO va POPel 0° AUTEG TLG EVEPYELEG.

EuBUveG EAEYKTH yLaL TOV EAEYXO TWV OLKOVOLKWV KOTAOTACEWY

OL otd)O0L pag eival va amoktriooupe euAoyn SLacdAALon yla TO KOTA TTOCO OL OLKOVOULKEG KATOOTAOELS, OTO GUVOAO
Toug, eivat amalayuéveg anod ovowwdeg oddAua, ou odeiletal ite o amdrn eite oe AdBog kat va ekdwoou e €kBeon
e\eyktn, n omola mepltAapBAvel Tn yvwpn pog. H ebAoyn dtacddaiion ouviotd dtachaiion uPnAol erunédou, aAla dev
glval eyyunon otL o éAeyxog mou Slevepyeital cupdwva pe ta AMNE, OmMwe autd £xouv evowpatwOdel otnv EAAnvikA
NopoBeoia, Oa evtomilel mavra éva ouolwdeg oPAApUa, OTav auto undpxel. ZdaApata duvatal va npokUouv anod
ardtn A ano Adbog kat Bswpolvtal oucLwdn 6tav, HEPOVWHEVA ) aBpoloTiKd, Ba propoloe slAoya va avapéVeTaL OTL
Ba emnpéalav TG OLKOVOULIKEG amodATELG TWV XPNOTWVY, TTou AapBdvovtal e BAon QUTES TLG OLKOVOULKEG KATOOTAOELG.

Q¢ kabnkov tou gléyxou, ocluudwva pe Ta AME 6nwg autd €xouv evowpatwBdel otnv EAAnviky NopoBeoia, aokoue
ETIOYYEAUQTIKA Kpilon Kol SlatnpoU e emMayyEALOTIKO OKETITIKLOMO Ka®’ OAn Tn Sldpkela tou ehéyyou. Emiong:

e Evromifoupe kat afloAoyoU e Toug KvdUVoUG ouoLwdouG OPANLOTOG OTLG OLKOVOULKEG KATAOTACELG, TTou odelleTal
eite og andtn site oe AdBoc, oxedlalovtag Kal SLEVEPYWVTAG EAEYKTIKEG SLASIKAGIEG TTOU AVTATIOKPIVOVTAL OTOUG
KLv&UVOUG auToUG KAl AOKTOU E EAEYKTLKA TEKUNPLOL TIOU ELVOL EMOPKN Kol KATAANAQ yLa va tapéxouv Bacn yia tn
yvwun pag. O kivuvog pn evioniopol oucwdous obaApatog mou odeiletal og anatn eivat uPNASTEPOG Ao AUTOV
nou odeidetal oe AdBog, kaBwE n AMATN MMOPEl va EUMEPLEXEL CUUMOALyvia, TAaotoypadia, EOKEUUEVEC
napaleipelg, Peudeic Stafefalwoelg r mapakaudn Twv SIKAbwWY ecwTePLKOL EAEYYOU.

o KoatavoouUue T SIKALOEG EOWTEPLKOU EAEYXOU TIOU CXETL{OVTOL UE TOV EAEYXO, UE OKOTIO TO OXESLACUO EAEYKTIKWV
Sladkaowwy  KATtGAANAWV Yyl TG TIEPLOTAOELS, OAAAQ OXL HME OKOMO TN OlaTUMwWon YVWHUNG €ml TG
QMOTEAECOTLKOTNTOC TWV SIKAISWV ecwTtepLKOU eAEyxou NG ETalpeiog.

e AfloloyoUpe TNV KATaAANAGTNTA TWV AOYLOTIKWY apXWV Kol LeBOSwv Tou xpnolpomnolnkav kal To eVAoyo Twv
AOYLOTIKWY EKTLLNOEWY KOL TWV OXETKWV YVWOTOTIOCEWV TIOU €yLvayv amnod tn Aloiknon.

e AmodalvopaoTE ylo ThV KOTOAANAOTNTO TNG XPNOews amnd tn dloiknon tng AOYLOTIKAG apXNG TNG ouveXL{OUEVNG
SpaotnplétnTag Kal e BAon T EAEYKTIKA TEKUAPLA TTIOU OITOKTAONKAV ylo TO €AV UTIAPXEL ouolwdng afepatdtnTa
OXETIKA LIE YEYOVOTA N} CUVONKeG IOV Umopel va urtodnAwvouv oucwdn afeBaldtnTa WG MPOG TNV KOVOTNTA TNG
Etalpeiag va ouveyioel tn Spaotnploétntd tng. Eav cupnepdvoupe otL udlotatal ouclwdng apepatdtnta, eipacte
UTIOXPEWMEVOL OTNV £KBEON EAEYKTI VA EMLOTAOOULE TNV MPOCOYXI OTLG OXETIKEC YVWOTOTIOLNOELG TWV OLKOVOULKWY
KOTOOTACEWY N €AV QUTEG Ol YVWOTOMOLAOELS €lval avemoapkel¢ va Sladopomoljooupte TN yvwun pag. Ta
CUMMEPACUATA Hag Bacilovtal o EAEYKTIKA TEKUNPLO TIOU ATOKTWVTOL LEXPL TNV NUEPOUNVi TNG £KBeoNG EAEYKTN.
Qot600, LEAOVTLIKA yeyovoTa 1) cuvOnKeg evEEXETAL va £€X0UV WG amotéAeopa n Etalpeia va mavoel va Aettoupyet
w¢ ouvexl{ouevn dpaoctnplotnTa.
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e AflodoyoUue TN OUVOAKKA Tapouciocn, T Oopr KAl TO TIEPLEXOMEVO TWV OLKOVOULKWY KOTAOTAOEWV,

CUUTEPAOUPBAVOUEVWY TWV YVWOTOMOLNOEWY, KABWE KOL TO KOTA TTOGO OL OLKOVOULKEG KOTAOTACELG OTELKOVI{OUV TIG
UTtOKE{LEVEG CUVOAAQYEG KOLL TOL YEYOVOTO [LE TPOTIO TIOU EMLTUYXAVETAL N UAOYN Ttapouciaon.

Metafld aAwv Bepdtwy, kowomoloUpe otn Sloiknon, to oxedlalopevo VP0G KAl TO XPOVOSLAYPOUUA TOU EAEYXOU,
KaOWEG Kal GNUOVTIKA gUpAUOTa TOU gAEyXOU, CUUMEPIAQUBOVOUEVWY OTIOLWV ONUOVTIKWY eMeiPewv oTig SIKAISEC
ECWTEPLKOU EAEYXOU eVTOTI{OUNE KOTA TN SLAPKELA TOU EAEYXOU HAG.

'EkBeon eni AAAwv Nopkwv Kot KavovioTikwv Anattioswv

AapBavovtag unoyn OtL n Sloiknon €xeL tnv €ubuvn yla tnv Katdption g EkBeong Alaxeiplong Tou ALOLKNTIKOU
SupBouliou, kot edpappoyn Twv Slatdfewyv Tng mapaypddou 5 tou dpbpou 2 (uépog B) tou N. 4336/2015, onpelwvou e
ot

a) Katd tn yvwun pag n EkBeon Aloxeipiong tou Alotkntikol TupBouliou €xel kataptioBel cUpdWVA UE TG LOXVOUOEG
VOUIKEG amautoelg tou dpBpou 150 tou N. 4548/2018 Kol TO TIEPLEXOMEVO QUTAC QVTLOTOLKEL LE TG CUVNUMUEVEG
OLKOVOLKEG KOTAOTAOELG TNG XPHOEWG Ttou €Anée tnv 31.12.2025.

B) Me Bdaon Tn yvwon TMOU ONMOKTHOAUE KATA To £Aeyx0 Mg, ywa thv etaipeio « CALL CENTER EAAAZ AEE» kal To
nieptBaMhov tng, bev €xoupe evromiosl ouowwdelc avakpipeleg otnv EkBeon Aloxeiplong tou AlokNTIKOU TNG
JupBouliou.

Abnva, 3 louAiou 2026
0O OPKQTOZ EAETKTHZ AOTIZTHZ
Aloviolog Itapipng
AM ZOEA: 47401

AXON AUDIT MONOMMPOZQIMH AE
A.M. Z.0.E.A. 205
MNatnoiwv 75, 10434, ABnva

13
Audit | Tax | Consulting

H UHY AXON AUDIT SA eivai pehog tng URY International evog SikT0ou avefdptnTwy AoyIoTIKWY Kal
ouppouAsuTikwy eTaipsiwv. To diktuo Tng UHY cival péhog Tou Forum of Firms.



CALL CENTER EAAAX A.E.E.

Kotaotaon Xvvolikot Elcodnparog

Kvkhog gpyacidv 4
Koéaotog [Toinbévimv
Mwté amotéleopa

2

=]

Ao, £€5000 EKUETAAAEVOTG

"E&o0da d101knTikng Aettovpyiog

"E&0da Aettovpyiag drabécemg

Anoteréopoato [Ipo Popmv XpnRaTodOTIKAOV KUl ETEVOVTIKAV
AmoteleopaTov

RN |

Xpnuoatoowkovopukd E&oda 9
Aowmd Xpnpotoolkovoukd Anoteléopato
Képon/(Znpiéc) mpo gépov

Dopog elcodMpaTog 10
KoOapa képon/ (Znpige) ypione netd omod gopovg (A)

KoOapa képdn ypong awoddopeva. os :

-ISroxtTeg unTpIkng

KaBapég howrég ovvokég (Enpiec)/e1600Mpoto mov 0V HETAPEPOVTOL GTO,
OTTOTELEGLUTO GE PETUYEVESTEPES TEPLOOOVG

Enavektipnon kepddv/({npudv) amd mtpoypdupato Kobopiopévmy Topoymy
DOpog £160NOTOG TOL OVOAOYEL
Aowé cuvoMKa amoTeLéopnoTo peETA amd epopovg (B)

TUYKEVIOTIKA GUVOMKE 0TOTEAEGUATA (P ONG HETA amd popovg (A)+(B)

TUYKEVIOTIKA GUVOMKG OTOTELEGLATA (PN GNS 0T0OOOHEVE GE:

-Id0ktrTeg unTPIKNg

KaBapd képdn ava petoyn amodidopevo 6Toug WIOKTHTES TG UNTPIKNG PACIKE Kot
npocappocuéva(ce € ) 11

ZOvoyn aroTEAEOCNATOV TEPLOSOV

Amnotedéopara [Ipo Popwv Xpnuatodotikmdv Enevivtikdv Atotelecudtmv
Kot Zuvolkdv AtocPécemv

Anoteléopata [Ipo POpwv XpnUatodoTIK@OV Kot ELEVOVTIKMV
Anoteleopdtov

Amnoteléopara [Ipo POpwv

Anoteléopata Metd POpwv

O1 EMGVVOTTOLEVES OTUEIDGELS ATOTEAOVY OVOTTOCTOGTO LEPOG TMV OIKOVOUIKAOV KOTOCTAGE®DV.

Ané 1m lavovapiov £mg
Inpeioon  31.12.2025

31.12.2024

1.942.971,87

2.025.700,46

-1.717.701,84  -1.715.250,07
225.270,03 310.450,39
108.216,91 73.539,33
-185.594,10 -125.267,55
-105.830,05 -118.501,02
42.062,79 140.221,15
-10.828.55 -11.585.21
31.234,24 128.635,94

-7.871,53 -29.299.90
23.362,71 99.336,04
0,00 -7.196,01

0,00 1.583,12

0,00 -5.612,89
23.362,71 93.723,15
23.362,71 93.723,15
0,0349 0,1483
245.389,04 322.831,23
42.062,79 140.221,15
31.234,24 128.635,94
23.362,71 93.723,15
14
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CALL CENTER EAAAX A.E.E.

Koataotaon Owovopkig Oéong

CALL CENTER EAAAY AE.E.

ANQNYMH EMITIOPIKH ETAIPEIA TAPOXHY YITHPEXIQN EINIKOINQNIAX

Xrovysio Kardotaonc Owovomkng Ofong e 31ng Askeufpiov 2025

20volro
THVOL0 VTOYPEDCEMV
Xvvohro Idiov Kepolraiov kol Yroype®oewy

Ap.J.E.MH 122223401000
Xnpeioon
Mn kokho@opovvta Xtoryeio Evepyntikod
Evodpatec Akivnronotoelg 12
Avla ITeprovotakd Xtoyeio 13
Avaforropeveg pOPOLOYIKES OTALTNOELG 10
Aoumég LoKPOTPOBECILES OTALTIOELG 14
20volro
Kvkhoopuoka Ieprovorokd Xtovyeio Evepyntucod
[MeAdteg Kol EUTOPIKEG OMOLTIOELG 15
Aowmég amaitioelg 16
Tapeiokd Stodécipo Kot TAPELOKH 1GOSOVaL 17
XYvoro
2V0L0 TTEPLOVOLOKOV 6ToyEiMV EvepynTikov
IATIA KE®AAAIA KAI YIHOXPEQXEIX
19w Ke@dhmo,
Metoywo KepdAato 18
AmoBepotikd 18
Amoteréopota €1¢ VEOV 18
2vvolo Ioiov Keparaiov
Ynoypedrosic
Moxponp60eopeg vToype@dcES
YmoypedoeIS TAPOYDV TPOCOTIKOV AOY® 5050V amd TNV
VAN PEGLO 19
Yroypedoelg ond pioddoelg 20
XYyvoro
Bpayvap60sopeg vroypedoseig
IIpounBevtéc Ko AOUTEG VTOYPEDMGELG 21
Yroypedoelg pOPOV ELGOONLATOG
Ynoypedoelg and podmaceig 20

31.12.2025 31.12.2024
602.696,59 254.612,75
0,87 0,87
14.974,90 12.620,78
34.064,10 33.167,10
651.736,46 300.401,50
2.158.550,82  2.225.350,19
4.961,51 2.901,34
195.162,38 128.267,35
2.358.674,71  2.356.518,88

3.010.411,17

2.656.920,38

1.963.100,00
3.150,92
81.180,76

1.963.100,00
3.150,92
57.818,05

2.047.431,68

2.024.068,97

66.348,31 55.991,31
338.479,97 15.330,03
404.828,28 71.321,34
361.083,73 376.600,32

0,00 21.748,50
197.067,48 163.181,25
558.151,21 561.530,07
962.979,49 632.851,41

3.010.411,17  2.656.920,38

O1 EMGVVOTTOLEVES OTUEIDGELS ATOTEAOVY OVOTTOCTOGTO LEPOG TMV OIKOVOUIKAOV KOTACTAGE®DV.

15

Owovopkéc Kataotdosig yio Ty ypfion omo 1" lavovapiov £mg 31" Aekepppiov 2025



CALL CENTER EAAAX A.E.E.

Kotaotaon peraporov Ioiov Keparaiov

CALL CENTER EAAAY A.E.E.

ANOGNYMH EMITIOPIKH ETAIPEIA TAPOXHY YITHPEXIOQN ENIKOINOQNIAY

KATAYTAYH METABOAQN KAOGAPHY QEXHX

Ynohorvwo Ioiov Keparaiov katd v 01.01.2024
Amoteléopora xpnone LeTd omd pOpovg

Amotelécpota avayvoplopéva ancvbeiog ota idia kepdlota
Yrnororwo Ioiov Keparaiov katd v 31.12.2024

Yrnororwo Ioiov Keparaiov katd tmv 01.01.2025
AmoteAécpoTo, YpoNg LETA amd POPOVG
Ynérovro Idiov Keporoiov katd v 31.12.2025

Metoyko Aowra AmoteréopaTa

KEQPAAULO omoOgpaTIKG €15 véov X0voro

1.963.100,00 3.150,92 -35.905,10 1.930.345,82
0,00 0,00 99.336,04 99.336,04
0,00 0,00 -5.612,89 -5.612,89

1.963.100,00 3.150,92 57.818,05 2.024.068,97

1.963.100,00 3.150,92 57.818,05 2.024.068,97
0,00 0,00 23.362,71 23.362,71

1.963.100,00 3.150,92 81.180,76 2.047.431,68

O1 EXCVLVOTTTOUEVEG CTUEIDCELS OTOTEAOVY OVOTOCTOGTO UEPOG TV OIKOVOUIKMDV KOTAGTAGEDV.
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CALL CENTER EAAAX A.E.E.

Kotaotaon tapeiokdv poov

Agrrovpyikéc dpaoTNPLOTNTES

Amoteléopora mpo eOpwV (cuveytllOleEVES dPACTNPLOTNTES)
[T éov / peiov mpocappoyéc yuo:

AnocBécelg

[poPréweig

Anoteléopara (6000, £E000, KEPOM Kot {NULIEG) EMEVOLTIKTG
SpacTNPLOTNTAG

Xpewotikoi tokol Kot cuvaen £Eoda

[M\éov/ peiov mpooapproyég yio petaforég Aoyoplocu®dy Kepoioiov
kivnong 1 mwov oyetilovtal e TIG AELITOVPYIKES OPASTNPLOTNTES:
Meiwon / (adénon) amortcewv

(Meiwon) / avénon vroypedcewv (TAny tpaneldv)

Meiov:

Xpewotikoi kol Kot cuvaen é£0da kataPefAnuéva
KataBeBAnuévotl odpot

20volo e1opoav / (ekpodv) amo Aeitovpyikes OpaoTnpLoTies (o)
Erngvovtikéc dpactnproTnreg

Ayopd evoduatov kot GOA®V TAYLoV oTotyelmv

Eonpdéelc and TmANcelg eVoOUaTOV Kot ADAMY TAYLOV GTOLXEIMY
2dvolo elopodyv / (ekpowv) amod emevovtiKég dpaotnpioTes ()
XpnuotodoTikéc 0paoTNPLOTNTES

E&opAnoeig voypedoemv and ¥pnuatodoTikés elmaoelg (xpeoivoio)
2OvoAo elopodV/(ekpowv) aro ypnuatodoTIKES dpaaTPIOTHTES ())

KaBapn adénen / (neioon) ota tapsiokd sto0icipa Kol 160d0vopa
xpfiong () + (B) + (v)

Topglokd Sredéopa Ko 160dOvapa Evapéng ypnons

Topglokd Sredéopa kKot 16odOvapa MEng ypriong

Ané 1n Iavovapiov £m¢

31.12.2025 31.12.2024
31.234,24 128.635,94
203.326,25 182.610,08
10.357,00 14.961,98
-400,00 -1.220,17
10.828,55 11.585,21
61.488,08 29.929,45
-10.486,05 -80.273,85
-10.828,55 -11.585,21
-34.650,56 -24.945,07
260.868,96 189.839,46
-2.250,57 -5.017,38
400,00 1.222,58
-1.850,57 -3.794,80
-192.123,36 -170.006,14
-192.123,36 -170.006,14
66.895,03 16.038,52
128.267,35 112.228,83
195.162,38 128.267,35

O1 eMOLVOTTOUEVEG ONUEIDCELS OTOTEAOVY OVOTOCTOGTO UEPOG TV OIKOVOUIKMYV KOTAGTAGEDV.
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CALL CENTER EAAAX A.E.E.

LNUELDCELS EML TOV OLKOVOUIKAV KOTUCTACEDV
1. I'evikég TAnpoopieg

H «CALL CENTER EAAAX AE.E. — [TAPOXH YIIHPEZION EITIKOINQNIAY» (gpeng kaAiovpevn
«Ertarpeion) 10pvbnke oty EALGda, otig 2 ZemtepPpiov 1998 pe apBpo F'EMH 122223401000. H dugprela g
Etaipeiog, cOppmva pe To KOTaoTatiko e, avépyetal o mevivia (50) ypdvia and v idpvom tng.

H «CALL CENTER EAAAZX A.E.E.» dpactnplonoleital 6Tnv mopoy] DVINPESOV LEGH THAEPDOVOL KOl OVIKEL
otov outho ¢ «EIAHZEOOQNIKHY EAAAY ANONYMH EMIIOPIKH ETAIPEIA - YIIHPEZIEXZ
THAEHXOITAHPOO®OPHZHY».

H €dpa ¢ Etaipeiag Bpioketar oty A. Oncéwng 280 T.K. 176 75 oto Auo KarAiBéag kat n dievbuven g oto
Sdwadiktvo etvar www.callcenter.gr. H Etoupeio éxet m popon g Avovouov Etaipeiog kot dev glvan glomnypévn
0710 Xpnuatiotplo Adnvav.

XovOgon ArotknTikov Tvpfoviiov Xovepyalopeveg Tpameleg
I'empylog A. B®odd0omg [Ipdedpog A.X. TPAIIEZA TIEIPAIQX
Evotpdrtiog N. Anépync Aevddvev Zoupovioc EUROBANK

ABavactog O. Apyvpomoviog Méhog EUROBANK KYIIPOY

To Aownrtikd Xvpfovito eykpinke amd ) ['evikr Zuvérevon g 25.07.2023 kou 1 Onteia Tov Anfyet
v 24.07.2028

Enontevovca apyi Nopkég Zopfovrog
Eumopikd ko Bliounyavikd EmpeAntipio ABavactog Apyvpdmovrog
Abnvav, A/lven Mntpoev kot Avartuéng

[TAnpopoplokdv ZuoTnuatny

ApOpog I'.E.MH. Opxotég Eleyktiic AoyioTig
122223401000 Awovioiog 1. Zropipng
ApOpog poporoykod pnTp®ov AXON AUDIT MON. AE
094531775

O1 Tapo0oEG ETNGLEG OIKOVOUIKES KOTAGTAGELG £xovv £YKplBel amd 1o AtoiknTikd Zupfovio g 1" Iovdiov 2026.
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CALL CENTER EAAAX A.E.E.

2 ITAoio10 KOTAPTIONGS TOV OIKOVOUIK®DV KUTUGTAGE®V
2.1 Béon KatapTIions TOV OIKOVOUIK®OV KATUCTAGEMY

Ot okovopkég KaTaoTAGELS Yo T0 £10G oL éAnge otig 31 AgkepPpiov 2025 €yovv cuvtoybel cuppwva pe to
Aebvn Tlpotvma Xpnupatookovopkng Avaeopdg (AIIXA) mov €yovv ekdobel amd t Emitpony Aebvov
Aoyiotikdv [potinwv (IASB) kot €xovv vioBembel and v Evponaikn ‘Evoon («EE») mapovoidlovv v
owovouKkY| B€om, T AmOTEAEGHOTO KO TIG TOUENKES POEG TNG etalpeiag pe Paon v apyn g cuvexlopevng
dpactnprotntoc. Aapfavovtag to aveatépm BEpata vToyn, N Aloiknon Bewpei ot

() N apy” g ovvexldpevng dpactnploTNTag OmoTEAEL TNV KATAAANAN Bdon mpogToluaciog g mapovceog
OLKOVOUIKTG TANPOQOPNOTG,

(B) ta meplovcilakd cTotyeio Kot 01 VTOYPEMGELS TAPOLGLALOVTAL EDAOYN COUP®VO LE TIG AOYIOTIKEG APYES TTOL
epapuolel 1 etoupeio.

INo v cvvteén tov Owovopkav Koataostdoemv tg 31.12.2025 éyovv tnpn0ei ot id1e¢ Aoy1oTIKEG TOATIKEG TTOV
ypnoonomdnkay otn xpnon 2024 npocappocpévev pe ta véa Ipodtoma kot Tig avabempioelg mov EMTACCOVY
ta, AITXA v T1g ypioetg mov dpyioov v 1n lavovapiov 2025 kon petaysvéotepa.

Ol TOMTIKEG TOL OVOQPEPOVTIOL TAPOKAT®O £YOVV €Qapuochel pe cvvémewn o€ OAEg TIG TEPLOSOVS TOL
apovctdfovrot.

H ovtaén otkovoukdv kataotdcemy oOupmvo. pe to AITXA amaitel tn ¢pnon eKTIUnce®V Kot Kpiong Katd tnv
EQUPLOYT TOV AOYIOTIKOV apydV TG Etoupeiog. Znpavtikéc mapadoyEg amd tnv S10iknon yio v EQapLoyn Tmv
AoyoTiK@V neBddmv g Etaupeiag £xovv emonuaviel 6mov kpiveton KatdAAN Q.

Ta T0GA T®V OIKOVOUIK®DV KOTOOTAGEWDV amelkovifovtal o€ evpd (€), eKTOG av prTé ovapEPETUL STUPOPETIKA.

2.2 AoeTiKEG apyéS Yo TNV KATAPTION TOV OIKOVOUIKOV KOTAGTAGEDV

(o) Evomroinon

H Eraipeia dev €xel Buyatpicég entyeipnoets, 001e enevonoelg o€ cuyyevelg emysipnoels. H idwa opwg evomoeiton
TMNPOG, He ™ HEB0dO TNg OAKNG evomoinong, amd tov Opio e «EIAHEEODONIKH EAAAY ANQONYMH
EMIIOPIKH ETAIPEIA — YITHPEZIEX THAEHXOITAHPOO®OPHXHZX» 1) omtolo. GUUHETEXEL GTO HUETOYLKO TNG
KePAAato pe T0600To 70%.

(B) IAnpo@dépnon katd Topéa

Q¢ emyelpnuatikdc topéag opiletor pion opuddo GTOYEIMV EVEPYNTIKOD KOl OPOCTNPLOTHTOV TOV TUPEXOLV
TPOTOVTA KOl VANPECIES, TO. OMOI0 VITOKEWVTOL GE SLOPOPETIKOVS KIVOHVOUS Kot amodOcelg amd ekeiva GAA®V
EMYEPNUATIKOV TOUE®V. g YEOYPOEIKOS ToUENS, opiletarl pio Ye@ypapikn TEPLOY, OTNV OTOia TOPEYOVTOL
TPOTOVTA Kol VINPEGIES KOl 1] OO0 VTTOKELTOL GE SLUPOPETIKOVG KIVODVOVS KOl ATOOOGEL Ot0 AAAES TEPLOYES.
H Etoupeio dpaoctnpromoteitonl oty mopay@yn Kot EUmopios AOYISHUK®OV TPOYPUUUATOV KOl KATO CUVETELD TO
£6000 TNE TPOEPYOVTAL OO TUPOYT VINPECIDOV GE TPITOVG ALY KOL TTPOC TI UNTPIKY ETALPEIQ.

H éopa ¢ Etaupeiog kot n kopla ydpo dpactnplonoinong g eivar 1 EAAGOa.

(7) Lvvorrayés o€ EEvo vopopa

Ta otoryeio TV otKovOopKOY KoTaoTdcewy TG Etopeiag empetpmvtal fAoetl Tov VOUIGHOTOG TOV TPOTEVOVTOC
OlKOVOUIKOV TeptdAlovioc, oto omoio Asttovpyel (Aertovpywkd vopoua). Ot OKoOVoUKES KaTOOTAGELS
napovcidovrol oe Evpo, mov givar to Asttovpykd vopoua g Etaipeiog.

Ot cvvorhayég og EEva VOUIGLLOTO LETATPETOVTOL GTO AEITOVPYIKO VOLUGHO PAGEL TOV IGOTILUMY TOV VOIGTAVTOL
KOTA TV NUEPOUN VIO TMV GUVOAAAYDV.
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CALL CENTER EAAAX A.E.E.

Képon kot {nuéc amd cuvolhayloTikég OlpopEég Ol OmMOieg TMPOKVLTTOUV Oomd TNV ekkabdpion Tétolmv
GUVOAAAY®OV KOTE TNV SLAPKELD TG YPTONG KO 0T TNV HLETATPOTN TOV VOUIGLOTIKGV 6TOLEIV Tov ek@pdlovTal
o€ EEVO VOLUGLOL LLE TIG 16 VOVGEG IGOTLUIES KATA TV NUEPOUNVI KATAGTOOTG OUKOVOUIKN S BEomg, KaTaympovvTal
610 oamoTeEAEGHOTA. Ot GUVOALAYUATIKES SLPOPES OO U] VOUIGUATIKA GTOLYEIN TOV OMOTIUAVTOL 6TV E0A0YT
a&la Tovg, Bempovvtol g TUNpa TNG EOA0YNG 0EI0G KOl GUVETME KOTOY®MPOVVTOL OTTOV Kot 01 d1popEG TNG EVA0YNG
a&lag.

(0) 1510y pNOLUOTOLOVLEVA EVEDUATO. TAYLO. GTOLYELD,

H Etopeio dev dwobétel axivnta maylo meplovotlokd otoygio (owodmeda — krtipta). To evodpoto Ty Tng
Etaupeiog apopodv eykatootdoelg oe akivnta Tpitv, pnyoviUoto, VIOAOYIGTES, EMUTAC KOl oKeLN. Avtd
UTOTIUMVTAL 0T0 KOGTOC KTHOEWS UElOV TIG cmpevuéveg amooPécelg katl Tig Toxov (nuieg amoueimong, av
vrapyovv. To k66TOG KTHOTG TEPILOUPAVEL OAEG TIG AUECH EMPPITTEES OUTAVEG Y10 TNV OATOKTION TV GTOLYEIWDV.
To k6cT0g Pmopei eniong va tepthapPavel kEpdn 1 Cnpieg amd avTioTddon Tov GLVOALXYHOTIKOD KvOOVOL Kot
TNV ayopd ovTOV TOV oTolElmv, Ta omoio giyav kataywpnbei oe amobepaticd Tv 10iov keparaiov. Tétola
TEPITTOOT OEV EXEL TPOKVLYEL.

Ot d0mAveC TOV TPAYUOTOTOLOVVTOL GE UETUYEVESTEPEC YPNOES avEdvouy Tn AoyiloTtikn alio TOV EVoOOUATOV
mayiov uovo eav mibavoroyeital 6Tl Ba eilopedoovy oty Etaipeio peAAOVTIKA 0IKOVOUIKE 0QEATN Kol TO KOGTOG
Tovg propet va amotiun el aglomiota. Ot EMGKEVEG KOl 01 GLVINPNCELS KATUXOPOVVTOL GTH OTOTEAEGHLOTO OTOV
TPOLY LLOLTOTTOLOVVTOL.

Koatd v tdinon tov evooudtov toyiov, ot Stopopés Leta&d Tov TN HATOS Tov AapUPAveTat Kot Tng AOYIoTIKNG
Tovg a&iag kataympovuvtal g kEPOM N npiec ota amoteAéopata. Ot vmodeipotikes aleg kot ot @PEAES Cwég
TOV EVEOUATOV Tayimv LTdKeWTIL € ETOVEEETAON G KAOE NUEPOUN VIO, KOTAPTIONG TNG KOTAGTOGTC OTKOVOIKNAG
Béomgc.

Yy mepintmon wov 1 AoyoTikn aéio Tov evooudtov mayiov vaepPfaivovy v avaktiowun o&io Toug, ot
Stopopéc (amopeimon) KataywpoHvTol O 5000 GTO ATOTEAEGILOTAL.

O1 gykoTooTdoel og axivita Tpitev, anocPEVOVTOL GUUE®VA LE TO £T1) GOBmONG TV aKVATOV.

Ot amocBéoelc Tov GAAMV GToLEIDY TOV eVvemuatoy Tayiny vroloyilovtal pe v otabepn uébodo péca ot
oeélpun {on Toug Tov &xel oG EENG:

Mnyoavoloyucog eE0mTMGOG 7-13 ém
Aowmdc eEomhopodg 4-7 &

To k66TOG TOL daVEICHOD TOL OYETILETOL GUEGO UE TNV OMOKTNON, KATACKELT 1) TOPAY®YY| TEPLOVGIAKMV
OTOLEI®MV, 1| OAOKATPMGT] TV 0TOI®V OTTALTEL ONUAVTIKO XPOVO, TPOGTIOETAL 6TO KOGTOG TOVG, UEXPL TO YPOVO
7OV EIVOIL OVGLAGTIKA £TOLO TTPOG XPN o N TPOg TdANGN. Atevkpwviletar 6TL | Etaupeia dev éxet AaPet kepdaioio
pe okomd TNV TomoBETNOT TOVG GE TTAYL0 TEPLOVGIOUKA GTOLYEID.

(g) Avho TEPLOVOLOKE GTOLYELD
O1 4dg1EG AOYIGIKOD OTOTIUMVTOL GTO KOGTOG KTHOoMG Helov TG amooPéaelg. Ot amooBEcelg dlevepyouvTal [E TNV
otabepn] u€Bodo Katd TV drdpkela TS ®PEALUNG CONE TOV GTOLEIDY aVT®V, 1| 0TTola, EKTIUATOL € 5 £T1).
Ot domdveg OV amALTOVVTOL Yiot TNV avATTLEN Kot S10TPNoN TOV AOYICUIKOD KaTaywpobvtal g ££0da dtav
yivovtat. Ot Samveg Tov TPAYHATOTOIOVVTAL Y10 TV OVATTUEN GLYKEKPLUEVOV AOYICUIKOV, TOL EAEYYOVTOL OO
v Etaipeio Kotaympoiviol og Guda TEPIOVGIOKA GTOLYELR ATV 1GYVOVY Ot NG TPobmoBETELS: o) dnovpyeitol
€V GLYKEKPIUEVO TTEPLOVGLOKO oTolyelo, B) mBavoloysitar OTL TO OMUOVPYOVUEVO TTEPLOVOIOKO GTOXEID Ol
OTOPEPEL LEAAOVTIKG OIKOVOULKE OQEAT Kol Y) TO KOGTOG avATTLENG witopei va mpocdiopiotet a&iomota. Tétoeg
domavec meprhapupavouv apoiBég TpocmTKOD Kol avaroyio yevikav e£060mv. To 1810mapaydpuevo AOyioHIKO
amocBéverar otnv weéun Lmn Tov 1 omoia ektipdton £mg 10 ).
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CALL CENTER EAAAX A.E.E.

(071) Aopcioon a&iag pn YPNUAETOOIKOVOUIKAV TEPLOVCLUKMV GTOLYEI®MV

Ta otoryeio Tov EvePYNTIKOV, TOV EXOLV ATPOGOLOPIETH WEEAMUN 0T, eV 0TOGPBEVOVTOL KOl VTTOKEVTOL GE EAEYYO
amopeimoNng €NoIOG Kol 0TV KAmolo YeyovaTa KOTOOEKVOOUY OTL 1| AoyloTikY] afla pmopel va pnv eival
avaxton. Ta oTotyeio ToL EvEPYNTIKOV, TOV ATOGREVOVTAL, VITOKEWVTOL O EAEYY0 omoueimong ¢ a&ing Tovg
otav vhpyovv evoeigelg 0Tt o1 Aoyiotikn a&ia Tovg dev Ba avaktnBel. H avaxtiowun a&ia eivar to peyodvtepo
1060 petalhd g xkabopng Tung Toinong kot g atiog Aoym ypnong. H (nuia Adym peimong g a&iog tov
oToelmv Tov evepyntikol avayvopiletar amd v emyeipnon, 6tav n Aoylotikn a&io Tov ctoyeinv avtdv (M
g Movédag Anpovpyiag Tapetakdv Podv) etvon peyaddtepn amd To ovaKTiGILO TOGO TOVC.

Ot {niég amopeimong, OToV TPOKHTTOVY KATOXWOPOOVTOL ¢ ££000. GTO OMOTEAEGLOTO TNG YPNONG EVTOS TNG
omo10g TPOKVTTOLY, LE TNV TPOVTODEST OTL OEV £XEL OVOTPOCUPHOGTEL TO TEPLOVGLUKO GTOLYELD.

(§) Xpnpotootkovopikd TeplovcloKd ctovyeia

XpMUOTOOIKOVOUIKO HEGO etval KaBe ovpfacn mov dnutovpyet Toutdypova £va Yp1LOTOOIKOVOULKO TEPIOVGLOKO
GTOUYELO Y100 IO OIKOVOUIKT OVTOTITO KO LLLOL YPTLLOTOOIKOVOULKT DTTOYPEWDGT 1 £V GUUUETOYIKO TITAO Yl o
AN owovouLKn ovtdTNTO.

Amo v 1 lavovapiov 2018, to ¥pNUOTOOIKOVOLIKA TEPLOVGIOKE GTOLED KOTATAGOOVTOL, KOTA TNV OPYIKN
AVAYVOPLCT), MG LETOYEVEGTEPQ EMUETPOVLEVO, GTO ATOGPEGUEVO KOGTOC, 0TV €0A0YN a&io LECH TMV AOTDV
GUVOMKAOV EIG0ONUAT®V 1 6TV €0Aoyn aia pécm Tmv amoterecpudtov. H Katdtaln tav ypnuatootkovouK®y
TEPIOVOIOKMV OTOWEIOV KATA TNV opykn avayvopion Pociletoar 6Tl cLUPATIKES TOUEINKEG POEG TMV
AP LLOLTOOUKOVOUIK®VY TEPLOVGLUKADY GTOLYEIDV KOl GTO EMLYEIPNHOTIKO LOVTELO EVTOG TOL OTOTIOV OLOKATEYETOL TO
YPNLLOTOOUKOVOIKO TTEPLOVGLUKO GTOLYKELO.

Me g&aipeon tic omouthoel omd meAdteg, N Etoupeion apyikd amotind v YpMUOTOOIKOVOUIKO TEPLOVGLOKO
otoryelo otnv €dloyn aflo ToOL GLV TO KOGTOG GUVOAAAYNG, OTNV MEPINTMOTN €VOG YPNLOTOOIKOVOULIKOD
TEPIOVOLAKOD GTOLXEIOL OV dev amoTiudtal oty gvAoyn o&ia pécw TV amotelecudtov. Ot amutnoelg amod
TEMATEG APYIKA amoTp®VToL 6TV a&lo cuvaddayng 6mtmg opiletor amd to AIIXA 15.

Metd v apyKn avoyvopion, To XPNILOTOOTKOVOLLKA TEPLOVGLOKE GTOLYELN KOTATAGGOVTOL GE TPELS KOTIYOPLES:
- OTO OTOCPECUEVO KOGTOG

- otV gvAoyN a&io LECH TOV AOWTDV GLVOAK®OV EIGOONUATOV

- otV gvAoyn aio HECH TOV ATOTEAEGUATMV

H Etaipeia dev d100£T€1 TEPLOVGLOKA GTOLYELN TTOV VO ATOTIUMVTOL GE EVA0YN 0&io LECH TOV AOITOV GUVOAIKDV
€1000MNUATOV Kot HEcH ToV anotelecudtov Katd v 31 Aekeufpiov 2025.

Ta ¢p1ILATOOKOVOLUKE TEPIOVGLOKE GTOLYEID TAL OOl TASIVOLOVVTAL WG OMOTILMUEVE GTNV €0A0YN a&ilo HEc®
TOV OTOTEAECUATOV avoyvopifovtal apykd oty evioyn aéio pe o kEpdN N (g amd TV amoTipnon avTmv
va avayvopiloviol otny Kotdotaon amoterecpuatov. Ta képdn kot ot (UG mov TPoKdTTOVY Ao TIG UETAUBOAES
TNV €0A0Y™ 0&io TV XPNUITOOTKOVOLK®MY TEPLOVCIUK®Y GTOLXEI®V TTov Tagivopovvtol otny edAoyn atla Hécw
OTOTEAECUATOV, avayvepilovTol GTNV KOTAGTUCT) OTOTEAECUATMV.

IMa enevdvoelg ot omoiec dompaypatedovtal G€ evepyo ayopd, 1 evAoyn a&io voAoyiletar pe Baon TIc TIHEC
TPOSPOPAS TNG ayopdc. I'o emevohoelg yia Tig omoieg dgv vrdipyel vepyodg ayopd, 1 €bAoYN a&ia Tpocsdiopiletan
HECM TEYVIKOV OTOTIUNOTG.

() AmoOépata

H Etoupeia ayopdlet eumopedpota e 6Komo TNV LETATMANCT Tovg Bdost cupfdacewv mov £xovv cuvapbei. Katd
TNV NUepoUNVvia, Tng KATAoTOONG OIKOVOMIKNG Béomg, Ta amofépata amotiudvtol otnv adio KTHong 1 omoia
wpokvmrtel pe Paon tn pébodo FIFO.
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(0) IlehdiTeg KoL EUTOPIKES ATOLTIGELS

Ot oot oelg amd TEAUTEG KATOY®POVVTAL ApYIKA oty e0Aoyn a&io Tovg 1 omoia gival Tawtdypova kat 1 aéia
GUVOAAAYTS. METayevESTEPX ATOTILMVTOL GTO AVATOGRECTO KOGTOG LUE TNV XPTOT TOL TPOAYLOTIKOD EMLTOKIOV,
aeopovueveV Kot Tav {nuov amopsioons. Ot {nuég anopeimong avayvopilovior Otav VTEPYEL OVTIKELLEVIKY|
évoeign ot m Etaipeia dev eivar og Béon va lonpdéel OLo ta Tood Tov opeilovtol pe Pdon Tovg cuuPaticong
opovc. Evoeilelg yia mbavr| amopeimon Tov eUnopikdVv amoitnoemy 0empodviol Ot GUOVTIKEG OIKOVOUKEG
dvoKoAieg Tov TeAdTN Kot 1 KaBvotépnon N madon e£6¢pANong Tioroyiov. To 1oc6 g Inuidg amopgioong eivot
N dpopd petald g AOYIGTIKNG a&iag TMV OToUTCEMV Kot TNG Tapovoag a&iog TV EKTILOUEVOV LEALOVTIKOV
TAUEKDV POV, TPOEEOPAOVUEVOV LE TO TPpayLaTikd emtoklo. To mocd g Inudg amopeimong Kataympeitot
g €€000 ota amoteréopato. H Aoyiotikn adia Tng omaitnong HetdveTal Le T XPpnoT Aoyoplacpol TpoPieync
KoL TO TG0 NG TPOPAeyYN S KaTaywpeitar ota Aowd EEoda e Katdotaong anotelecpdtov. Otav pic epmopiky
amoitnon yopoKTNPloTel ¢ avemidektn elompaéng Sloypaeetal Le ¥PNOoN TOL AoYoplocuoD TPOPAeYNS. Ze
nepintoon petayevéotepng eiompaéng piog amaitnong mov eiyxe apykd dwoypaeel yivetarl mictworn oto AAA
"Ecoda otnv Katdotaon anotelecudtoy.

(1) Topewkd oraBéopno Kol 160dVVARO,

Ta dbéca kot Iwodvvapa dabecipmv Tepthapufavovy To petpntd otV Tpdmela kot oto Taueio kabng eniong
umopohv vo TEPIAAUPAVOVY Kot TIS Ppoyvmpofecpeg eMEVOVGEIS VYNANG PELGTOTNTOS OTIMG TO TPOIOVTIO TNG
ayopdg yprpotog kot ot tpomelikég katabéoeis. Ta mpoidvta g ayopds ypHOTOS Eival XPTHLATOOTKOVOUIKE
TEPIOVOIAKA GTOLYEIN TOV ATOTIUAVTOL TNV EVA0YN a&io LEGM TNG KOTAGTAONG OMOTEAECUATMV.

(10) MeToyiko keparoro

"'E€oda ta omoia, mpaypotomodnkay yio Ty £€K0061 UETOYMV gUQUvVICOVTOL UETE TNV QPOIPEST TOL GYETIKOV
@OpOL €1G0ONUATOG, 0 UelmON Tov TPoidvTog g €kdoong. Ta €Eoda, ta omoio oyetiCovtor pe v €kdoon
UETOY DV Y10, TNV aTOKTNOT| EMYEPNCEDV, TEPILAUPAVOVTOL GTO KOGTOG KTNONG TNG EMLYEIPNONG TOL OTOKTATOL.
Koatd v andktnon iov petoymv, to katafAn0Ev tiunpo, COUTEPIAUUPAVOIEVAOV KOl TOV CYETIKMOV damaVAV,
amekoviletal HElOTIKE TV 1010V KEQOAAI®V.

(1) ®opoiroyio e1o00MpoTog Kol avafaiiopevos @opog
H empdpovon g ypnong Ue QOPOLEC EIGOONMUOTOC OMOTEAEITOL OO TOVG TPEXOVIEC QPOPOVG KOl TOVG
avaBoAAOUEVOLG POPOVGE, INANST TOVS POPOLG T} TIC POPOAOYIKEG EAAPPVVGELS TTOVL GYETILOVTOL LLE TA, OIKOVOUIKA
0PEAT TTOL TPOKVTTOVY GTNV P01, CAAA £OVV 1101 KOTAAOYIOTEL 1] B0l KATAAOYIGTOVV A0 TIC POPOAOYIKES APYES
o€ SPOopeTIKES Ypnoels. O @poOpog €100 UATOC ovayvepileTal oTNY KATAGTOON OTOTEAEGUAT®V TG YPNONG,
€KTOG TOV POPOL EKEIVOL TOV OPOPA GLVOAANYEC TOV KoToy®PHONKay anevbeiog ota 010 KePaAaia, TEPITTOO
oV omoia Kataympeital aneveiag, katd avarloyo Tpdmo, oTo 1510, KEPAAUL.
Ot tpéyoviec eOpoL €100dMUOTOC TEPIAAUPAVOLY TIG Ppoyvmpobeciec VTOYPEDGEIC M| KoL OTOLTAOELS TPOG TIC
ONUOCIOVOUIKEG OPYES TTOL GYETILOVTAL PE TOLG TANPMTEOVG POPOVG EML TOL POPOAOYNTEODL EIGOONLOTOC TNG
TEPLOOOL Kl 01 TVYOV TPOGOETOL POPOL EIGOONUATOG TTOV APOPOVY TPONYOVUEVEC YPNOELG.
Ot tp€yovteg POPOL EMUETPAOVIOL GOUPDVO LLE TOVG POPOAOYIKOVG GUVTEAESTEG KOl TOVG (POPOAOYKOVS VOLOVG
7oV £PapUOLOVTaL OTIG SLUYEIPIOTIKEG TEPLOSOVG LIE TIG OToleg oyeTilovtat, Paciopeva 6To POPOAOYNTED KEPOOG
Y10 To £T0C.
O avaforidpevoc eopog elodnpatog tpocsdtopiletar pe v PEHodO TG VITOYPEMONGC OV TPOKVTTEL GO TIC
TPOSMPVES dLoPopEG HeTalh TS AOYIoTIKNG a&iag Kol TS POPOAOYIKNG PACNG TOV GTOLXEIMV TOV EVEPYNTIKOV
KOl TOV VROYPEDCEDY. AVUPAALOUEVOG POPOG €GOONUOTOC OV AOYI(eTOl €V TPOKVTTEL OO TNV OPYIKY
AVAYVOPICT) GTOLYEIOD EVEPYNTIKOV 1| TOONTUKOD GE GUVOAAYT, EKTOG EMYEIPTLOTIKNG CLUVEVAOOTG, 1 OTToid OTAV
£€ywve n ouvaAhayn dev emnpéace 00TE TO AOYIGTIKO 0UTE TO POPOAOYIKO KEPOOC N {nuiaL.
O avaforridpevog opog amotipdtol pe PAoT Tovg POPOLOYIKODS GUVTEAECTEG TTOV OVOUEVETOL VO IGYDOLY GTIV
ypnon Kot tnv omoia Ba dtakavovioTel 1 amaitnon N 1 VEoYPEMOT), AAUPAvVOVTag VITOYN TOVG POPOAOYIKOVE
22

Owovopkéc kataotdoselg yia Ty ypion amxo 1" lavovapiov £émg 31" AekepPpiov 2025



CALL CENTER EAAAX A.E.E.

GLVTEAEGTES (KO POPOAOYLKOVS VOROLS) TToL £xovv Tebel G 1Y 1] 0LGLACTIKA 1GYXVOVY PEXPL TV NULEPOUN VIO TNG
KATAOTOONG OIKOVOUIKNG B€0mG.

Ot avaParlopeves eopoloyikés amaltioelg avayvopilovtal katd v éktacn otnv onoia Oa vapEel LeEAAOVTIKO
(OPOAOYNTED KEPDOOG YO TNV YPNOLUOTOINGT TG TPOSOPIVIS Olapopds mov dnuovpyel v avoafaiiouevn
(POPOAOYIKY amaitnon).

O oavaPoiidpevog @Opog €1c0dNUaTog avayvopiletar yuo TG TPOocMPVEG SPOPES OV TPOKVLITOLY Omd
EMEVOVGEIC GE BuYaTPIKEG Kol GUVOEDEUEVEG EMYEIPNOELS, e e&aipeon TNV TEPITTOGN 7OV 1] AVAGTPOPT TMV
TPOCOPVAOY dapopdv eléyyetal and v Etopela ko eivor mbavd 6t or mpocwpivég dtapopég dev Ba
avaGTPOPOVY 6TO TPOPAETTO PEALOV.

(vy) Hapoyés mpog Tovg epyalopévoug

BpayvapoOeopeg mapoyés: Ov PBpayvmpdbecpeg mapoyéc mpog tovg epyalopévovg (mapoyxés ARENG e
EPYOOLOKNG oYéomng) oe ypnua Kot o€ €1dog avayvepilovior wg €£0do 6tav kabiotavror dedovievpéves. H
Etoipeion dev éxel emionpo M ovemionpo €VEPYOMOMOEL KOVEVA EOIKO TPOYPOUUN TOPOYDY TPOS TOLG
gpyoalopévoug tg. Tuyov aveEOeAnTo TOcH KOTOY®PEITAL MG VIOYPEWMOT], EVD GE TEPINTTOGT TOV TO TOGH TOL
NnoN xotafAndnke vaepPaivel To TOGO TOV TOPOYDV, 1 EXLYEIPNON avayvopilel To vVIEPPAALoV TOGO MG oTOLYEID
TOV gVEPYNTIKOL NG (TpomAnpmBEv ££060) LOVO KOTA TNV €KTOCT] TOV 1) TPOTANP®UN Bo. 00Ny oEL 6 peimon
LEALOVTIKOV TANPOUDV 1] GE ETSTPOPT.

Hapoyéc peta v ££000 amwd v vanpecia: Ot tapoyéc petd v £€0d0 and v vanpecia tepriapfdvovy 1660
TPOYPAUUATO KOOOPIGUEVOV EICQOP®V, OGO Kol TPoYpdupata Kodopiopévav napoymv. To dedovAevpévo KOGTOG
TOV TPOYPUUUATOV KOOOPIoCUEVOV EICQOPDY KaTaywpeital, og ££080, GTNV TEPI0d0 TOL APOPH. ZOUPOVA UE TO
N.2112/20 n Etapeio xotofdirer otovg epyalopevous amolnidoels eni anoAVcemg 1| amoy®dpnong Aoym
ovvta&lodotong. To vyog tov kataforlouévov toohv arolnuioong eéaptdtot and ta £Tn Tpodanpeciag, 1o
VYOG TV amodoy®V Kal ToV TPOTO OMOUAKPUVONG amtd TNV LINpesia (amdivon 1 cuvta&loddtnon). Ot ev Aoy
aro{numcelg katd tnv £€£000 omd TNV vANPESia EUTITTOLY 0T TPOYPAppaTa kKabopiouévev mapoydv (defined
benefit plan) pe Pdon 10 avobewpnuévo AAIL 19 «Ilapoyég otovg epyalduevovey. H vmoypémon g
kaBopiopévng mapoyng vroroyiletar £oing omd aveEaptnTo ovoAoyloTr pe v ypnon g neboddov g
npoPePfAnuévne miotoTKNG povddog (projected unit credit method). Ot wpoPAéyelc Tov agopovv TV TEPIOSO
TEPIAAUPAVOVTOL GTO OYETIKO KOGTOG TPOCMTIKOD GTIC GUVNUUEVEG OAEC KOl EVOTOMUEVEC KOTUOTOCELS
OTOTEAECUATOV Kol GLUVIGTAVTAL OO TO TPEYOV Kol TOPEABOV KOGTOG LINPECING, TO GYETIKO YPT LATOOTKOVOUIKO
KOGTOC, T AVOAOYIOTIKG KEPON M (UG kot Tig dmotec mbaveg Tpocheteg emiPapivoetc. AvaQopika ue to un
AVAYVOPICUEVO AVOAOYIGTIKE KEPOM 1| {Npég, arxolovBeitat to avabewpnuévo A AIL 19, 1o onoio meprlapfiver
L0, GELPA ATtd TPOTOTOUCELS GTNV AOYIGTIKN TOV TPOYPUUUATOV KAOOPIGUEVOV TapoYdV, LETAED GAA®V:

* TNV VOYVOPLoT] TOV AVOAOYIGTIKOV KEPOMV /{NdV 6T0 AOITA GUVOAIKA 6000, KoL TNV 0PLoTIKN £EQIPEST] TOVG
OO TO, AMOTEAEGLOTA TNG YPNONG,

* TN UN OVOYVAOPLET TAEOV TV OVOUEVOUEVOY OTTOSOGEDMV TV EXEVOVCEMY TOL TPOYPAULOTOS OTA ATOTEAEGLLOTA
NG XPNOMG OAALL TNV OVOYVAPLON TOV GYETIKOD TOKOL €mi NG kabapng vmoypémong/(amaitnong) g mapoyns
voAoy1LopeVoL PAcel TOL TPoeLOPANTIKOD EMLTOKIOV TOV YPTCULOTOLEITAL Y10 TNV EMUETPNCT TNG VIOYPEWDCNG
Kafoplopuévmv Tapoymv,

* TNV OVOYVOPLoT] TOV KOGTOVS TPOUTNPESING GTO ATOTEAEGHOTA TNG XPNONG TV VOPITEPT] EK TOV NUEPOUNVIDY
TPOTOMOINGT| TOV TPOYPAUUATOC 1] OTOV avayvwpiletal N GYETIKY avadldpOpmon 1 1 TEPLLATIKY POy,

* Aowég aAAayEG Tov TEPIAAUPAVOLV VEES YVMOTOTOMGELS, OTTMG TOCOTIKT AVAAVGOT vacinaciog.

T ta avotépm mocsa 1 etoipeia dievepyel mpdPreyn Pdon avoroylotikng perémge. Katd v tpéyovca ypron
dlapopomofnke o TPOTOC e TOV 0moi0 £PapUOGONKaV 01 PACIKEG apYEG TOV TPOSIIOPICUOV TNG TPOPAEYNC.
ZyETIKE TOPATEUTOVLE OTNV onueimon 2.3 TG TapovoTC.
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(10) Emyopnyfosig

H Eroipeio avayvopilel 11 kpatikés emtyopnynoelg ot onoieg kovomoovv afpototikd ta e€1g kprrhpla: o)
Yrdpyet texpopopevn Pefardmra dtL 1 emyeipnon Exel coppopemBel | TpoKeLTOL Voo CLUHOPE®OEL 1e TOVG
OpovG TG emyopnynong kot ) mbavoroyeital 6Tl To TOGH TG emyopnynong Oa swonpoybel. Katoywpovvral
otV e0Aoyn aia Kot avayvopifovtal pe TPOTO GLGTIUATIKO GTA €600, LE BACT TNV 0pYN TOV GUGYETIGUOV TMV
EMYOPNYNOE®V LE TO AVTIOTOLYO KOGTN TO OTTOL0L KOl EXLYOPTYOUV.

Ot emyopnynoelg mov apopovv cToryeia. Tov evepyNTIKOD TEPIAAUPAVOVTOL GTIC LOKPOTPODEGUES VITOYPEDCELS
™G £€6000 EMOUEVMV YPNCEDV Kot ovaryvepilovtal GUGTNHATIKA Kot opBoloyikd ota €600 KAt TN SépKELD TNG
oeéAMuNg {ong Tov Tayiov otolyeiov Tov evepyntikoD. Ta £c60da avTd epeavifovtal 6To KOVOUAL GAAD £G000
EKUETAAAEVOT|G.

(1e) IlpoPréyerg

IpoPréyelg avayvopifovtar 6tav m Etaipelo €yel mapodoeg VOUKES M TEKUOUPOUEVES VIOYPEDCELS OG
amotéAleopa maperBovIoV yeyovotov, gival Thavn 1 ekkabapiorn Tovg HECH EKPOMV TOPOV Kol 1 EKTIUNGT TOL
aKp1Bovg TOGOL TNG LTOYPEMONG Uropel va mpaypotoron el pe alomotio. O mpoPAéyelg emickomodvTol Kotd
v muepounvio. odvtaéng Kabe Kotdotaong owovoulkng 0éong kol mpocapudlovtal TPOKEWEVOL V.
AVTOVOKAOVY TNV Tapovoo, a&io TG damdvng Tov avapuévetal vo, amortnOel yio tn devbétnon g voypémonc.
O1 evdeyOEVEG VTTOYPEDTELS dEV aVOyVOPILOVTOL GTIG OIKOVOUIKES KOTAGTAGES AL YVMGTOTOOVVTAL, EKTOG 0LV
N TOavOTNTA EKPODY TOPWOV 01 0001 EVEMUATOVOVY OIKOVOULKE OPEAT) Eivar LEYAAT. Ot EVOEXOUEVES OMALTAOELS
dev avaryveopifovtal 6T OIKOVOUIKES KOTAGTAGELS AL YVOGTOTOLOVVTOL EPOCOV 1] EIGPOT] OIKOVOLKMV OPEADY
glvan mBovn.

(107) Avayvopion £660mV Kot e£60®V

Ta éc0da ephapPdvovv Tnv evdoyn a&io TV TOAGEOV ayoddv Kot Topoyng vanpesimv, tpo GIIA kot Aowmmv
OOPOV KOl LETA TIG EKMTMOCELS KOl EMOTPOPES. AT v 1M Llavovapiov 2018, n Etaipeia éxet vioBetioet to AIIXA
15 «Ecoda amd XvuPdacelg pe [ekdtecy, ta £60d0 and cvouPacel pe meldtec avayvopilovtol 0Tov o TEAITNG
OTOKTA TOV €AEYY0 TOV ayoB®V 1 T®V VANPECIOV GE TOGO TOL AVTAVAKAAQ TO avtdAlaypa To oroio 1 Etoupeio
AVOUEVEL VO SIKaoDTOL EVOVTL TOV €V AOY® ayalddv 1 LANPECIOV.

Ta £¢c0da ywpilovtal 6TIC TOPAKAT® KATYOPIES:

HoMoeis ayadov
O toinoelg ayabov avayvopifovtor 6tav 1 Etapeio mapadidel to ayadd otovg mehdteg, ta ayadd yivovton
amodeKTd omd avTog Kot 1 elompaén ¢ amaitmong eivan ebA0ya eEacPaiiopuévn.

Hapoyn vanpeciov
Ta éc0d0 and mopoyn vInpPecidV Aoyilovtal TV mePiodo mTov TOPEYOVTAL O1 LANPECies, ue Paon To GTad10
0AOKANPMOT|G TNG TOPEYOLEVIG VAINPECING GE GYECT LE TO GOVOAO TMV TAPEXOUEVOV VINPECLDV.

"E6000 06 TOKOVG

Ta €6000. amd TOK0VG avayvopiloviol BAcel ¥poviKng avaloyiog Kot Le TV XPNON TOV TPAYLOTIKOD EMLTOKIOV.
Otav vdpyel amopeimon TV aratoemy, 1 AOYIoTIKN 0&io VTOV LELMVETHL GTO AVOKTGLLLO TOGO TOVE TO 0010
glvar M mopovoa aflo TOV OVOUEVOUEV®DY HEALOVTIKOV TOUEINKDOV PODV TPOEEOPAOVUEVOV LE TO OPYIKO
TPOYUATIKO ETITOKI0. LTV GLVEYELD AoYilovTor TOKOL LE TO 1010 EMTOKIO €T TG OMOUEI®UEVNC (VEAG AOYIGTIKNG)
a&loc.
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Mgepiopora
Ta pepicpoto Aoyifovral mg €000, dTav BepeAdveral To diKaimpo EIGTPAENS TOVG.

"Ec000 06 o1KolOpaTa,
Ta ¢c0da amd dwkaudpoto Aoyilovtor otn Pdorn Tov 6£30VAEVUEVOD, COUPOVO UE TNV OLGIN TOV CYETIKMOV
ovuPdcewmv.

‘E€oda: Ta £Eoda avayvopilovtar ot omotehécpato o€ dedovAgvpévn Pdaon. Ov mAnpopés mov
TPAYLOTOTOLOVVTOL Y10 AEITOVPYIKES MOODGES HETAPEPOVTAL GTO  amOTEAEGUATO ¢ €000, KATA TO YPOVO
yxpiong tov pebiov. Ta é€oda amd tokovg avayvopilovial oe dedovigvuévn Baon.

() Advera

Ta AneBévta ddveln avayvopilovtol apytkd otnv edAoyn a&io ToVg LEIMUEVT KOTA TO KOGTOG IOV APOPd AUECH
TIG GLVOALOYEG aVTEC. METOyevEGTEPQ, OMOTILMOVTOL 0TO avamOcPecto K6otog. Ta képdn 1 ot {nuég and ta
oToEln anTd avoyvopilovtol 6TV KoTtaoTaon AmoTEAEGUATOV g OAN TN d1dpKeld Tov doveiov pe ™ uébodo
TOV TPOYLOTIKOD ETLTOKIOV.

(1) OpopunOevtéc

O1 EUTOPIKEG VITOYPEMGELS ATOTEAOVV VILOYPEDMGELG TPOG TANPMUN Y10 TPOIOVTA 1] VINPEGIEG TOL £YOVV OmoKTN el
Katd Ty doknon g cuvibovg eumopikng opactnpldtnTag and mpoundevtéc. Ot mAnpotéol Aoyaplacpol
KATOTAGOOVTOL OTIS PpayumpOBeseg VIOXPEDCELS, €AV 1| TANP®UN opeileTon evidg evog €Toug 1) Ayotepo. Av
oyt mopovctdloviar g pakpompofecues vmoypemoels. Ot voypPemoel; TPog mpoundevtés avayvepilovron
apykd oty €0Aoyn a&io TOVG KOl CTOTIUMVTOL LETAYEVEGTEPO GTO OVOTOGPECTO KOGTOG YPTCILOTOIOVTOG TN
LéEB0S0 TOL TPAYLOTIKOD ETITOKIOV.

(10) MicOdos1g

H gtapeio oc MioOoTig
H etaipeio avayvopilel éva dikaiopo xpnong Tepovctakold oToryeion Kal po vIoypEéwon uobmong katd tnv

évapén g picbwong. To dikaimpa xpiong opyikd amotiudtol 610 KOGTOS, T0 0T0i0 TEPIAAUPAVEL TO TOGO TNG
UPYIKNG OVaYVAOPLoNE TNE LIoypémang HicBmong, Tuyxov TAnpouég weboudtoy mov TpayuatorotonKoy Katd
v évapén N mpw and v Evapén g picbwong pelov omoladnnote kivnrpa picbwong £xovv slompaybet, Toydv
apykd dpeco €000 KOL TV EKTIUNGT TNG VTOYPEMOTG Y10 TVYOV ££000L ATOKATAGTUONG TOV SIKALDUATOS YPONC
TEPLOVGLAKOV GTOLYEIO.

Metd v apyikni ovayvopion, 10 SIKOIOUe ¥PNoNG AmOTIUATOL 6TO KOGTOG KTNONG UEIOUEVO UE TIC TLUYOV
cwpevpéves amocPéoelg kot {nuieg omopei®oNg KOl TPOCOUPUOCUEVO KOTE TNV TUXOV EMOVEKTIUNOM TNG
VIOYPEMONC 0md T picbwon.

To dwcaiopa xpriong amooPéveton pe tn néBodo g otabepng amdcPeong £mg To TEAOG TG TEPLOOOL HicBmong,
eKTOC Kal €0V otV cOuPacn TpoPrénctar petoPifocmn Tng KupLOTNTUG TOV VTOKEILEVOD TEPLOVGIOKOD GTOLYEIOL
omv Etaupeio oto téAog TG mEPLodov picbBwong. Xtnv mepintwon aut To dtkaimpo ypiong amocévetal oty
duapkela g @PEAUNG CONE TOL VTTOKEIUEVOL TTEPLOVGLOKOD oTolygiov. Emumhiéov, To dikaimpa ypnong eréyyetan
v {npieg amopeimong, GV LLAPYOVY, KOl TPOCSUPUOLETOL OTIG TEPITTAOGELS OTOV VILAPYEL AVOTPOCUPUOYT| TNG
vroypéwong pobwonc.

H vroypémon picbwong xatd Ty apylki avayvopion amotereital omd v Tapovca aélo TovV HEALOVTIK®V

VIOAEIMOUEVOV TIANPOU®Y oBopdtov. H etaipeion yioo va mpoco@Ancel To. LTOAEMOUEVO UEALOVTIKA
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piofopoata ypnoponotel 10 TeKpoPTO emtoKlo TG picBwong Kot 6mov awtd dev pmopel va mpocdlopilobet,
YPTOLOTOLEL TO 0plakd emtoKio dovelspov (IBR).

O minpopég LodopdTmv Tov TEPIAAUPAVOVTOL GTNY ATOTIUNOT TG VTOYPEMONGS Ao LoBMGELS TephapPdvouv
Ta akOAovOa:

- otafepég TANpoES,

- LeTAPANTEC TANPOUEC TOV e€apT@VTOL Amd Eva OgikTn N éva emTOKIO,

- TOGA TTOL AVOUEVETAL VoL KaTaANBo0v BAcel TV eyyuNcE®Y VTOAELUATIKNG a&lag,

- TNV TR GokNoNG Tov SIKAIOUOTOG oyopdc mov 1 Etaupeio ektipd 6Tt B aoknoet kot Tovég o katoyyeia
picBwong, edv otov Kabopiopd g dbpkelog g picBmwong €xet Anedel vdyn n GoKNon ToL SIKUDUATOSG
Kkatayyehog and v Etaipeio.

Metd v nuepounvia €vapéng g oBoTKNG TEPLOdoV, N LVROYPEWOT Omd TN HcOmoN UEdVETOL UE TIC
KatoPforéc TV ebopdtov, ovEdvetal UE TO YPNUATOOIKOVOUIKO 5000 KOU ETOVEKTIUATOL YOl TLYOV
EMOVEKTIUNGELG 1) TPOTOTOMGELS TG picBwong.

Emavextiunon yivetar otov vmdpyet PETOPOAN OTIC HEAAOVTIKEG TANPOUEG UIcOOUAT®OV 7OV Umopel va
TPOKVTTOVY amd TN LETAPOAT EVOG OIKTN N €AV VILAPYEL pit LETOPOAN TNV gkTipnon g Etaipeiog yio to moco
oV avoapévetal vo KatafAnOel yio po eyydmon vroieypatikng aéiog, peTafoin otn didpkelo TS ovufocng
picBwong Kot petafoin 6NV EKTIUNOT ACKNGNG TOL SIKOIMUOTOS CyOPAs TOV VIOKEIIEVOL GTOLYEIOV, EQPOGOV
vrapyet. Otav n vroypéwon picbwong avampocapudletal, YiveTal Kol avtioToly TPOGAPUOYH GTI AOYIGTIKN
a&lo Tov SKaIdUATOG YPNoNG I KAToX®PEiTaL 0TO amoTEAEGHATA OTAV 1) AOYIGTIKT 0&i0 TOV SIKOLDUATOG XPNONG
pelmBel 6to undév.

SOUQMVE [E TNV TOALTIKY oL eméAeEe Vo €QUPUOCEL 1 Talpeia, To dikaiopo ypnong avayvopiletal 6Tig
«Evompateg AKIvnTOTomoelg» Kot 1 VIToYpE®on mobmong Slokpitd amd T1g GAAES VIOYPEDCELS GTO KOVOLALN
«Mokporpdbecieg voypemoelc pobmoenvy Kat «Bpayvumpdbecieg vioypedoelg LIcODOGEDVY.

H etaipeia enédele va kdver ypnon g e&aipeong mov mapéyet to AIIXA 16 ko va pnv avayvopilel dikaimpo
¥PAoNG Kot voypémon picbwong yo pictdoelg Tov omoimv 1 ddpkelo dgv vrepPaivel Tovg 12 punveg N Yo
poBdoelg oTig omoleg To VIOKEIEVO TTEPLOVGLOKO oToyeio eivar younAng a&iag (aglag pupdtepng tov € 5.000

otav glval Kovovpylo).

H gtapsio og ekpicOotg
i. XpnpotodoTikig pebdcels: XTic Tepmtdoelg GLUPAGEDY ¥PNUOTOS0TIKNG HicOmong, oTig omoiec 1 eToupeio

Aertovpyel g ekpuicBwTAG, T0 cLuvolkd Tocd TV pcbopdtev, mov mpoPiémer M ovuPacn picOwong,
Katowpeital oty Kotnyopio ddveln kot amortoelg Katd telotov. H dwapopd, petald g mopovcag a&iog
(koBap1| emévdvomn) tov MoOUATOV Kol TOL GLVOAMKOD ToGoD TV Hobopdtov, avayvopiletor ©g¢ pun
ded0VAELEVOG TOKOG Kot ep@aviletal apapetikd Tov anartoswy. Ot slonpdéelc tov rcboudtov ueimvovy
GUVOAIKT] Omaitnor omd UIcOOUOTO, EVEO TO YPMUOTOOKOVOUKO £6000 avayvaopiletor pe tn pébodo tov
dedovievpévon. Ot amarthoelg amd ypnuatodotikés obmoelg e€etaloviar v amopgioon g aflag tovg,
ocopemva pe 1o AITXA 9.

ii. Agrtovpyikéc MeOOGEIS: XTIC TEPMTOGEIC AEITOVPYIKOV eOhoemV, 1| ETUPEIN KATOTACOEL TO GOMUEVO
7AYo MG OTOLEID TOV EVEPYNTIKOV, dlevepymvtag amocPécelc e PBaon v oeéun {on tov. Ta mocd tov
poboudtov, Tov avtiotoryobv ot ¥pron Tov Hebouévou mayiov avayvopiloviol wg €60da, oTNV Katryopio

Aowd €c0da, pe T péEB0dO Tov dEdOVAEVUEVOU.

26

Owovopkéc kataotdoselg yia Ty ypion amxo 1" lavovapiov £émg 31" AekepPpiov 2025



CALL CENTER EAAAX A.E.E.

Orav n etaupeio elvar evorapecos expicBog, agloroyel v Katdtadn g vrekpuicOmong Kavovtog avapopd 6To
dkaimpa ypriong g Koplog picBmaong, dnradn 1 etapeio GUYKPIVEL TOLE OPOLE TNE KOPLaG HicOmong e avTovg
g vrekpicBwong.

Av n kOpla picBwon givor pio Bpayvrpddeoun picbwon oy omoia 1 etoupeior epapuolel v e€aipeon mov
TEPLYPAPETOAL TAPOUTAV®, TOTE KOTATAGGEL TNV VIEKUIGOmOoN g Aettovpyikn picOmon. Xty mepimtmon avti, 1
gtapeio avayvopilel 1o ool Tov eboudtov, Tov oviietolyoby atny vIekiicOmon Tov pebmpévov mayiov g

£€0000, otV katnyopia Aowmd £c0da, pe T néBodo Tov ded0VAEVEVOL.

(¥) Awavopn pepropdtmv
H Swvopn pepopdrov 6tovg petdyovs ovayvopiletal o LIoXpEMoT| GTIG OIKOVOUIKEG KOTAGTAGES TNV
nuepounvio KoTd TNV omoio 1 dtavoun ykpivetat amd tnv I'evikn Zuvélevon TV LeTOY®V.

2.3 Yw0étnon Néov kot Avafsopnpévov Aiedvov [lpotonov

Néo TpdTLTQ, TPOTOTOOELS TPOTVTIMV Ko SlEPUNVELEG EYOVV ekd0DEL Ko EIVOL VITOYPEMTIKNG EQUPLOYNG Y10, TIG
€TNO1EG AoY1oTIKEG TTEPLOdOVS TToV EgKvovv Tnv 1n lavovapiov 2025 1 petayevéotepa.

Omov dev avaeépetal SLOPOPETIKE 01 AALEG TPOTOTOGELS KOl EPUNVEIEG TOV 1GYDOLVYV Y1 TPAOTN POPE GTN XPToN
2025, dev £xouvv emidpoom OTIC OIKOVOIKEG KotaoTdoelg g etotpeiog. H etaipeio dev vioBétnoe mpodwpa
TPOTLTA, epUNVeieg 1| Tpomomomoaelg mov Exovv exdobel amd 1o L. A AL kot vioBetnBel and v Evpomaixn
‘Evayon aAld dev £x0vv DTOYPEDTIKY EQOPIOYN ot xprion 2025.

Néa Ipétoma, Aeppnveieg, AvaBsopniosis kot Tpomomomjceig vorotdpevov Ilpotinwv ta omoia £xovv
1€0¢€l o€ 160 KAl £rovv vieBeT B¢l amd TV Evponaikny Evoon

Ta akorovba véa [IpoTuma, Atepunveieg kot tpororooelg [potimmy Exovv exdobel amd to ZopPfoviio Aebvav
Aoywotikov Ilpotdnwv (IASB), érovv vioBetnfei amd v Evpomaix) ‘Eveoon kot n gpoppoyn tovg eivol
vroype®Tikn amd v 01/01/2025 N petayevéotepa.

Tpomomomoseig 6to AAIL 21 «Ov emopacels TOV PETUPOADV 0TI GUVOALOYROTIKES LooTIpies»: "EAleyn
AvTadlhoEnoTnToS (EQapprOleTar Y10, TN OLES TEPLOOOVS TOV EeKvovy TNV 1 petd v 01/01/2025)

Tov Abyovoto tov 2023, to IASB e&édmwoe tpomomomoaelg 6to AAIT 21 «Ot emdpdoelc uetafordv TV TUDV
GUVOAAGYLLOTOG» LE TIG OTTOIEG ATONTEITOL OO TIG OIKOVOULKEG OVTOTITEG VA TAPEXOVV TTLO YPNCUUEG TATPOPOPIES
0TI OIKOVOUIKEG TOUG KOTUOTOGELS OTav évo voulouo dgv pmopel vo avtaAloydel oe éva dAdo vouioua. Ot
TPOTOTOGELS TEPILAUPAVOLY TNV EIGAY®YT TOV OPIGLOV TNG AVTOAAAEILOTNTAG EVOG VOUIGHOTOG, KOOMG KoL T
dwdkacion pe v omoio. 1 owovoutkny ovtdétnra 0o mpémer vo aforoyel avtiv v avtaAloSudtmra.
Emunpdobeta, o1 Tpomomomoels mapgyovy Kabodnynon avoaeopikd Le To0 TOC TPETEL 1) OIKOVOULKT] OVIOTNTA VO
VIOAOYILEL TNV CUVOAALYLOTIKT 1G0T (SpOt rate) oTIg TEPITTMOGELG OTTOL TO VOLLGLO OEV EIVOL OVTAAAAELLO Ko
amortovy TPOGOETEC YVMGTOMOMGEL GE TEPUTTMOEC OMOV UK OIKOVOUIKT) OvTOTNTO £XEL VITOAOYIGEL UiOL
GUVOAAQYLOTIKY 00T AOY® EAAenyg avtodla&potntog. To avatépw &xovv vioBetn el amd v Evpomaikn
‘Evaon pe nuepounvia Evapéng toyvog v 01/01/2025 kat 6gv £xovv enidpaon GTIS OIKOVOLUKEG KOTOGTAGELS.

Néa IIpoToma, Ateppnveieg, Avadswpiosic ko Tpororomesic vorotapevov Ipotony Ta omoia dev £ovv
aKoépa te0el o€ 1oy0 1] oev £rovv vieBeTn Ol amd TV Evponaiki Evoon
Ta axorovba véa [IpoTuma, Aepunveieg kot tpororomoeig [potimmy Exovv exdobel amd to ZupPfovito Aebvav
Aoyiotikov [potomwv (IASB), aAld eite dev €yovv axoun tebel og 1oy eite dev €yovv viobeOel and v
Evponaixi 'Evoon.
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AITXA 9 & AIIXA 7 «Tpomomonjoelg oty TEELVOUNOT KL EMPETPIOT TOV XPINILOTOOLKOVOUIKAV RECOV
(spappoleTon Yo eTo1eg TEPLOOOVG TTOV EekvoOy TV 1 petd v 01/01/2026)

To Mdauo tov 2024, 10 IASB £££dmao€ TPOTOTOMGELS Y1a TIG OOLTHGELS TASIVOUNONG Kot empéTpnong Tov AITXA
9 «Xpnuotoowovoutkd Méoa» Kot avtiotoyeg yvootomomoelg tov AIIXA 7 «Xpnuoatoowovoputkd Méoa:
I'vootonomoeioy. Ewdwodtepa, pe Tig véeg tpomomooelg devkpviletol mote mpémel va amoovayvopileton po
YPTLOTOOUKOVOULKT VTTOYPEMOT AT 1 €E0QANGT NG YiveTol LEG® NAEKTPOVIKNG TANpoUnG. Exiong, mapéyetal
emmAéov kabodnynon yw NV 0OAOYNON TOV  XOPUKTNPIGTIKOV GLUPATIKOV TOPEWK®OV podv Yo
YPTLOTOOIKOVOUIKA TTEPLOVGLOKE oToryeio ovvoedepuéva pe kprmpla ESG (mepipailoviikd, KOwovikd kot
€TOPIKNG OlakvPépvnong). Emurdéov, tpomomom)Onkay ot amoitnGeLs YVOOTOTOMGEWDY GYETIKE LE TIC EMEVOVGELS
G€ GUUUETOYLKOVG TITAOLG OV TPocdopiloviat oty VA0YN a&io LECH TOV AOTAOY GUVOMK®MV EIGOINUATOV Kol
TPOCTEONKAV OTOLTHGES YVOGTOTOGEDV Y10, YPNUOTOOIKOVOUIKG UEGO LE EVOEYOUEVO YOPUKTNPLOTIKG U
oyxetifopeva dueco pe Pactkods Kivohvoug kot kKOGTH davelspov. Ot TpOTOTOMGELS 1GXV0VY Y10 AOYIOTIKES
TEPLOO0VG L Muepounvia Evapéng v N petd v 1n lavovapiov 2026. H Etapeia Oa egetdoel v enintwon
oAV TV mapandve otig Owovoukés e Kataotdoelg av kot oev avapévetor va €govv Kopia. Ta aveotépo
€yovv vioBetnBel amod v Evponaixn ‘Evoon pe nuepopnvia évapéng woydog v 01/01/2026.

Emioiec Behtidoeig tov AIIXA-Topog 11 (epappéleton yia 11015 TEPLOSOVS TOV EEKIVOUY TNV 1] HETE TNV
01/01/2026)

Tov IobAo tov 2024, to IASB mpoéfn omv ékdoon «Etnciec Beltiwoeigc tov AIIXA, otig omoieg
eplAapPavovtor Nocovog onpaciog tportonomoels oto £ENg Aoyotikd Tlpotuma: AIIXA 1 «I[Ipdtn epappoyn
tov  AleBvaov Ilpotomov  Xpnuatoowkovopkng Avaeopde», AIIXA 7 «Xpnuotootkovopkd HEO:
I'vootomomoeigy, AIIXA 9 «Xpnuotootkovouikd pécay, AIIXA 10 «Evorompéveg Owovopikég Kataotdoeio»
kot AAIL 7 «Katdotaon tov Tapsiakdv Podvy. Ot pononotf|oelg 1o300uV Y10 AoYIGTIKES TEPLOSOVG TV 1| UETA
v 1 Iavovapiov 2026. H Etaipeia 0o eéetdoel v enintoon OAov tov mopamdve otig Oovoutkés g
Kotaotdoeig av kot dev avapéverol vo, Exovv kapia. Ta avotépm £xovv viobetel amd v Evporaikn Evoon
pe nuepounvia évoapéng woyvog v 01/01/2026.

AIIXA 18 «Ilapovoiaon ko I'vootomoinon otic Owovopkés Kataotdoeioy (epappoletor yio ernjoieg
TEPLOS0VS OV EeKvovy TNV 1] petd v 01/01/2027)

Tov Aznpikio tov 2024, to IASB mtpoéfn oty €kdoon evog véov TIpotdmov, tov AITXA 18 10 onoio avtikadietd
10 AAIT 1 «lapovoiaon tov Owovopkav Kataotdoewvy. Zxomndg tov [Ipotdmov givatl va Bedtidcetl Tov Tpomo
OV TOPEYOVTIOL Ol TANPOPOPIES OTIG OIKOVOUIKES KOTOOTAGELS MG OLKOVOUIKNG OvToTNTaG, 101aiTEpO otV
KOTAGTOOY OTOTEAEGULATOV YPNONG KL TOV YVOGTOTOMGEMY EML TOV OIKOVOUIKDV KOTAGTACEWV. ZVYKEKPIUEVO,
1o Ilpoétumo Ba Peitidoel v TOWOTNTO TNG YPNUOTOOIKOVOUIKTG TANPOEOPNONG AOY®: 0) TNG OmoiTnong
KaBOpPIGUEVOV VTOGUVOAMY OTNV KATACTOGCYN OTOTEAEGUATOV, ) NG OmOiTNONG VO, YVOGTOTOWOUVIOL GE
EexPLOTH OMUEIMGT TOV OIKOVOUIKDV KOTOOTACEMY 01 OgiKTEG 0ddoomg Tov £xovv kabopiotel amd T dtoiknon
g emyeipnong (Management-defined Performance Measures) v) Tov véov apydv yio opadonoinon/dioympiouo
g TAnpoeopiag (aggregation — disaggregation). H Etaupeio 0o e€etdoet Ty enintmon OV TV TOQOTAV® GTIG
Owovopkég e Kataotdoeig. To avatépo dev €xel vioBe el and v Evponaikr Evoon.

AITXA 19 «@vyatpikéc yopic Anpocio Ev0dvn: I'vootomouoeisy (epappoletar yro Ti61Eg TEPLOO0VG TOV
Eexavovv v 1 petd v 01/01/2027)

To Mdawo tov 2024, to IASB mpoéfn oty £€kdoon evdg véou Tlpotdmov, tov AIIXA 19 «®vuyatpikéc yopic
Anpocto. EvBovn: I'vootonomoeicy. To véo mpOTUTO EMTPEMEL OTIC EMAEEUEG OKOVOLUKEG OVTOTNTEG OV
TANPOVV TIC TPODTOBESEIC TOV, VO EMAEEOVY VO, EPOPUOCOVY TIG UEIOMUEVES OMULTHOELS YVWOOTOTOUGEDV TOV
AITXA 19 avti tov anoutioenv yvootonoinong mov opilovtar ota dAia AIIXA. To AIIXA 19 Aettovpyet
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mapdAAnia pe o Ghia AITXA, kabdg o Buyatpikés Oa mpémel vo epaprolovy Tig oMot OELS ETLUETPNONG,
avayvVoOPIong Kot topovcioong mov opifovrol ota dAdo AIIXA kot TIg HEWWUEVES UTULTIOELS YVOOTOTOUGEDV
mov meptyphpovtal oto AIIXA 19. Amlomoleitor £T161 1 TPOETOAGIO TMV OIKOVOUKAOV KATAGTACEDY Y10l TIG
Buyatpkég mov TANPoLV TG TPoVTOBEGES EPAPLOYNG AVTOV TOL TPOTHTOV EVM TOLTOYPOVO dtaTnpeitar M
YPTOLOTNTA TOVG Y10, TOVG YpNotec. To AIIXA 19 1oydet yio Aoy1oTIKEG TEPLOGOLE LE NUEPOUN VIO EvapEng TV 7
petd v In Iavovapiov 2027, pe v mtpdémpn vioBétmon tovg va emrpénetar. H Etopeio Bo egetdoel v
enintoon 6hov Tov tapardve ot Owovopkég g Kataotdoelg. Ta avatépwm dev Exovv viobetndel amd v
Evponaiki 'Evoon.

Tpomomomoeis oto AIIXA 19 «Ouyarpikég yopis Anpdcia EvBdvn: I'vootomomoeeie» (epappoletor Yo
gT|01Eg TEPLOOOVG TOV Eekivov TV 1 petd v 01/01/2027)

To AIIXA 19 «Buyatpikég yopig Anuocia Evbovn: I'vootomomoeigy avomthydnke pe Paon Tic omattioelg
yvootonoinong aAlev AITXA 6mwg ioyvav v 28n @efpovapiov 2021. Katd tov ypdvo £kdoong tov, to AITXA
19 dev mepAdpfove LEUOUEVEG OTTOUTIGELS YVOGTOTOINGNG Yot TPOTLIO, TOV €GN YONGAY 1) TpoToTOONKaY LETE
amo avtv v nuepounvia. Tov Abyovoto 2025, to IASB tpomonoince to AIIXA 19 dote va cuprnepiingbodv
LELOUEVEG OTTOUTNGELS YVmoTomoinong ywo véa 1| tpomomopéva AIIXA mov exdodnkoav peta&h dePpovapiov
2021 ko1 Maiov 2024. To AIIXA 19 Ba cuveyicel va evrnuep®VETOL HE TNV EKOOCT VEWOV 1) TPOTOTOUUEVDV
ATIXA. H Etaipeia 0o eéetdoel v enintoon 6Awv tov mopandve otig Owovoukéc e Kataotdoes. Ta
avaTéP® Oev £xovv vioBetnBel amd v Evpomnaikn ‘Evoon.

2.4 InpovTikég AOYIGTIKEG KPIGELS, EKTIUNGELS KOL TAPAO0YES

Kotd v odvtoén tov owovolkay katootdoemy oopeovo pe ta AIIXA, ararteiton 1 Awoiknon vo AdPet
UTOQAGCELS, VO SIEVEPYNOEL EKTIUNGELS KOl VO, XPTCLLOTOIGEL TAPAS0YEC TOV EMOPOVV GTU TOGH WE T OTOln
amekoviloviol 6€ aVTEC, T0 TEPLOVCLOKE GTOLYEIN, Ol VTOYPEDCELS, TA 5000 Kol ot damdvec. Ta mpoypoTucd
amoteAéopaTo UTopEl va d1opopomtonBodv, Aoy® autdv Tav ektiuncemy. Ot ektiuncelg e£eTalovTol GUVEXMG Kol
Baciovtar oe woTOpwKd GTOKEID KO GAAOLG TOPAYOVTEG, OMM®G TPOGOOKIEC LEAAOVTIKMV YEYOVOT®V TOL
OVOLPLEVETOL VO TPOLY LATOTON B0V KAT® Ao TIG VIAPYOVGES GLVONKEC.

Kpioeig
O1 Baoikéc kpioelg mov mpayuaTonolel ) dtoiknon g Etapeiog kat wov £xovv tnv onuavtikdtepn enidpacn ota
0G4 OV avayvePILovTal GTIC OIKOVOUIKES KOTAGTACELS Kupimg oyetilovion e:

Extipnon amropcioong

H Etaupeia eléyyet enoing tv vadpyovoa vrepatio yio ToyOV OTOUEIDOT) KOl EPEVVA TA YEYOVOTA 1) TIG CLVONKES
ov kabiotoby mhavny v VTepén amouEidoNG, OTMG Yio TOPASEIY U U0, CNUOVTIKT) SLGUEVIS OAAMYT GTO
ETOIPIKO KA 1 o amd@aon yio wdAinon 1 01dbeon wag povadag 1 evog Asttovpytkod topéa. O kabopiopdc
G VIOPENG AMOUEIMONG AMOLTEL TNV OMOTIUN G TNG AVTIOTOYNG LOVADOC, 1) OTTOI0 EKTILATOL YPTCLLOTOIDVTOG
™ uéBodo ¢ TPoeEOHPANONG TV TOUEKDOV podv. Otav vadpyel  dwbdéoiun TAnpoedpnon ¥pNoILoToIEiTaL
Kol 1 péBodog Twv moAamAdciwv cuvterect@v (multiples) tng ayopdc mpokeyévov va dtectowpmbovy T
OTOTEAECLLOTO, TTOV £XOVV TPOKVWEL Ao TNV UED0S0 TV TPoeEoPAnpévev Tapelak®dv podv. Katd v epappoyn
avtig g pebodoroyiag, n Etaipeia Paciletorl og pia 6epd amd mapdyovtes, 6TOVG 0T0iove Teptiapufavovtarl ta
TPOYUATIKA AEITOVPYIKA OTOTEAEGUOTO, UEAAOVTIKA ETOIPIKG OYEOLN, OLKOVOUIKEG TPOEKTAGELG KAOMDC Kot
dedopéva TNG ayopas (CTATIGTIKA Kal ).

Edv and avt v avaAvcn TpokOTTel ovaykn Yo amopeimon e vrepasiag,  LETPTNOT TG OMOUEIMONG AmatTel
extipunon g evAoyng a&iag yio kabe ovayvopllOIEVO EVOOUATO 1 AOCDUATO TEPIOVCIAKO GTOLYEID. XE ALT TNV
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TEPIMTOOT, XPNOLUOTOIEITOL 1) TPOGEYYLIOT TOV TAUELNKADY PODV 1] OO0 AVOQEPETAL TAPATAVED ATd OVEEAPTNTOVS
EKTIUNTEG, OTOL KPIVETOL KATAAANAO.

Emumiéov emmoing eléyyoviar v toxdév omopeimorn GAio ovayvoplldpeva QAo TeEPLOVCLOKE oTotyElo e
kaBopiopéves meéiipes (wég Kot vokeipeva og andoPeon cvykpivovtag n Aoylotikn atla pe to afpoicpa Tmv
U TpoeEoPANUEVOVY TOUEWKOV PODYV 7OV OVOUEVETOL Vo dnuiovpyndodv amd T0 TEPOVCIOKO OTOLYElD.
EAéyyovtar to dvha meprovolakd ototyeio pe adploteg meéipeg Lmég enoing ypnolponoldviag po pnebodo
gvhoyNg a&iog OTmG TIC TPOeEOPANUEVES TAUEINKES POEG.

®opor €16001LaTOG

H Etapeio vrdkertar oe @Opo €1600MUATOG OO O10popes Qoporoyikég opyéc. o tov kabopiopd tov
TPOPAEYEDV Y10. POPOVG EIGOONUATOG OMALTOVVTOAL CYUOVTIKEG EKTIUNCELS. YTAPYOLY TOAAES CLUVOAAOYEG Kot
VTOAOYIGHOL Y10 TOVG 0moiovg 0 akpiPng kabopioudc Tov Edpov eivar aféfatog Katd ) cuvnOn mopeia TV
gpyooiov g entyeipnong. H Etaipeio avayvopilel vmoypedoelg yio avauevopeva 0EHaTo poporoykon EAEYYOV
Baclopevn og eKTIUNGELS Y10 TO TOGO TV EMTAEOV POP®V TOL evoegyouEvms Ba opsilovtat. Otav 10 TEMKS
UTOTEAEC LA AT TOVEC POPOVG TV VITOBEGEDY OVTAOV, SIAPEPEL OO TO TOGO TO OTOI0 E1YE AP IKA avayvmPlobel
OTLS OIKOVOUIKEG KOTOOGTAGELS, Ol OpOpPEG EMOPOVV OTO POPO EIGOINUATOS KOl OTIS TPOPAEWEIS Yo
avaBoAAOUEVT] POPOAOYID TN TEPLOSOV KATA TNV OTOI TOL TOGH GVTAE OPICTIKOTOLOVVTOL.

ATOPELDOELS OTULTI|CEDV

Ot emoodeic Aoyaplacpol aneucovifovtal e To 1ood ta omoia ivar whavov va, avaktnBovv. Ot eKTIUNGELS Yo
T TOGE TOL AVAUEVETOL VA AVOKTNO0DV TPOKOTTOVY KATOTLY avAALGN G KaBMS Kot amd Ty epmelpio tng eTopeiog
OYETIKA PE TNV THAvOTNTA EMGPAAELDV TOV TELOT®V. MOALG YIVEL YVOGTO OTL £vag GUYKEKPIUEVOS AOYUPLAGHOGC
VIOKELTOL GE UEYOAVTEPO KIVOUVO TOL GUVIOOVG TOTOTIKOD KIvOOVOV (7). YOUNAT TIGTOANTTIKY IKAVOTNTO TOV
TEAATN, SlopaVvia oYETIKE pe TNV YapéEn 1 TO TOGO TNG AMAITNONG, KTA.), 0 AOYAPLUoUOG VOAVETOL KOl KATOTLY
KATOYPAPETUL OC EMGPAAELD EAV 01 GLVOTKEG LTOONAMVOLV OTL 1] amalitnoN Eival avelioTPOKTT.

Evogyopeva yeyovéta

H Etoipeio epniéxetol oe dikaoTikéG S1EKOIKNOELS KOTA TN cLvnOn Topeia Towv epyaciav te. H dtoiknon kpivel
0Tl omowonmote dSwakavoviopoi de o emnpéalov onuaviikd v owovopkn 0éon g Etaipeiog otig 31
AgxeuPpiov 2025. Iapora avtd, 0 KaOOPIGUOC TV EVOEXOUEVOV VTOYPEDCEMV TOL GYETILOVTOL LUE TIG SIKAGTIKEC
SLEKOIKNOELG KO TG OTOLTHGELS EIvalL piol TOADTAOKT] S1001KaG 0 10V TEPIAAUPAVEL KPIGEIS OYETIKO LE TIC TOAVEC
GUVETELEG KOl TIG OEPUNVEIEG OYETIKA LE TOVG VOLOVG KOl TOVG KOVOVIGHOVG. MetafoAég oTig Kpioelg 1 oTIg
depunveieg etvor mhavo va 00 yncovy g o adénen i Ui LEImGT TV EVOEYOUEVOV DTTOYPEDCEMVY TNG ETALPELNG
07O UEAAOV.

3. Awayeipion KivoOvev

H Etaipeia ektibeton o8 1pnnotootkovoutkods Kivohvous, 0mTmg Kivohvoug ayopas, moTmTikd Kivouvo, Kivouvo
pevoTOTNTAG, Kivduvo amd petaforég emtokiov. Katafdiletor cuotnpatiki Tpootddsio EAEYYOL TOV TAPAUTAVED
KIvOUVOV Kol TEPLOPIGUOD TOV THAVAOV 0pVNTIKOV ETTTAOCEDY TNG GTNV E0PLOUN AgtTovpyia Kot T SeUOPP®OT
TOV OIKOVOLIK®V amotelecpudtov ¢ Etapeiag. H Atwoiknon eotidlel v mpocoyn e o1V 1G0ppomnuévn
AVATTLEN TOV ETYEIPNUOTIKOV Hovadmv mov dpaoctnpromoteiton n Etoipeio pe otdéyo v daocmopd Tov
EMYEPNUATIKOD KIVOOLVOUL.

o YuUVOALOYHOTIKOS KiVOUVOG
H Etapeio dev sivon extebBeinévn o€ cuvorioypotikodg kvdovovg, dedopévon OTL oL TOANCELS TIC
TPOAYLLOTOTOL00VTAL EVTOG TOV EAA0SIKOV Ydpov. MEypt orjLepa deV EXEL TPAYLLOTOTOUCEL TOANGELS OE YD PES
€KTOG NG EVP®LDVNC.
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o IhIwtoTikog Kivouvog
Me dedopévo 611 0 Bacikdtepog mehdtng g Etapeiag eivar n untpikn Etaipeia, o mot@tiog kivovvog mov
oyetifeton pe v glompadn tov anoutioe®v g eivan eEapetikd younAids. I'a 1o €tog mov €Anée otig 31
AexepPpiov 2025, n Aoiknon a&loAdynoe peAAoVTIKES TPOPAEYELS TOV APOPOVY TOVG EUTOPIKOVS TEANTEG
KOl TO OIKOVOUIKO TEPIPAAAOY. ZyeTIKN] OvOALOM TNg TOAOOTNTOG TV amoltnoeov ¢ Etaipeiog
mepthappdvovtol otn onueioon 15.

o Kivduvog pevetétnroc
O kivovvog pevototnTog oyetiletan pe v duvatdtnta ¢ Etaupeiog va ekmAnpdoel Tng xpnULOTOOIKOVOUKES
MG VAOYPEMGELS, OTOV aVTEG Yivouv An&umpobecpec. H mopakoiovOnon tov Kivddvov peuetdtnrog
EMIKEVIPMVETOL GTI OLOYEIPIOT TOL YPOVIKOD GUOYETIGUOD TMV TOUEWNKOV podV Kot otnv e£ac@AAIon
EMOPKDOV TOUEWKOV SOBECTHMV Y10 TNV KEADYT TOV TPEYOVCHY CUVOIAAAYDV.
H etarpikn dayegipion tov kivdvvov pevctotntog Poaciletal ot oot dloyeipton Tov Ke@aAaiov Kivnong
KOl TOV TOUELOKDY pOdDV.
O kivduvog pencTOTNTOC TOPOVGLALETOL GYETIKE TEPLOPIGUEVOCS, KADDE KOTA TEKUNPLO 1| PEVGTOTOINGT] TOV
GUVOAAQY®OV TIOL TTpoépyovTal amd Tapacyedeioeg vanpeoieg mpog ™ untpikny Etoupeio e€aptdvral Katd
TOAD atd T PEVGTOTOINGT| TV AVTIGTOLY MV ATALTHGEMV OO TOVG TEAATEG TNG UNTPIKNG. AvTIGLUPOALOpEVOL
NG UNTPIKNG Toupeiog sivar peydieg etaipeieg iepmviag Kot katd cuvénetlo 1 ThavodTTa Un EyKupng
eEuINPETNONG TOV VIOYPEMGEDY TOVG TPOG TV UNTPIKY ETOLPELD Evar IKpPT.
AvodlTikOTEPA M OVAALGT TOV YPTULOTOOIKOVOKAOY LIoype®oewv TG Etapeiag pe Bdon v wpipavon
TOVG &Y€l ¢ eENG:

Ané 2 ¢og S Tléve amd S

31/12/2025 ‘Eng 1 étog £ £ Yvvoho
IIpounBevtéc Kon GALEC VITOYPEDGELS 361.083,73 0,00 0,00 361.083,73
Yroypedoelc and cupPacelg

piodmcemv 197.067,48  338.479,97 0,00 535.547,45
Xvvoro 558.151,21  338.479,97 0,00 896.631,18

A7nod 2 ¢og S Ilave and 5

31/12/2024 ‘Emg 1 é1o¢ £ & 20voro
IIpounBevtéc Kon GALEC VTLOYPEDGELG 398.348,82 0,00 0,00 398.348,82
Ymoypedoelc and cupPacelg

piodmcemv 163.181,25 15.330,03 0,00 178.511,28
Xvvoro 561.530,07 15.330,03 0,00 576.860,10

Kivouvog Aoym petafordv ToV emTOoKi®V

Adyw Tov 011 M Etaipeia dev €xel 610 evepynTikd TG CNUOVTIKG EVTOKO GTOLYEI, TOL AEITOVPYIKA £0000 Kot
Ol TOUELNKEC POEG EIVOIL OVOLOOMG aveEAPTNTA OO PETAPOAEG OTIC TYES TV EMLTOKIMV.

O «ivduvog emtokiov yw v Etaipeio oyetileton xupiog pe TG VIoxpe®oels NG o€ TPAmelkég
ypMnuatodotnoelg (Lokpompodbeoua kot Bpoyvmpodecua ddvela).

Advelo e petafintd emtokio exBétovv v Etaipeio oe kivduvo tapsiokdv podv. Advelo pe otabepd
emtokio exkbétovv v Etaupeio o kivouvo petafoing g evroyng a&iag. H etaipeia v tpéyovoa ypnon
dev &yel davelnkeg vroypemoelg. H Awolknon kvpiong Ady®m Tov TePlopiopévoy Kivodvoy amd Tn mhovi
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petafoin tov emtokiov dgv €xel VIOBETNOEL U0 GUGTNUATIKN TOALTIKT AVTIGTAOUGOTG TOV, EVOEIKTIKA LIE TN
YAPNON TAPAYDYDV YPTLOTOOIKOVOUIKDY HECMV. AV G EMOUEVEG YPNOELG kpOel 0T 1 £kBeon g Etanpeiag
GToV €V AOY® Kivouvo givar av&ovopevn, etvor mbavo vo vio8enBodv ot avticToryeg TOMTIKES avTIoTAOIONG.
H Eraupeia, 1600 yuo ta fpayvrpdbecpa dco kot yio ta pokponpddecua davela, Paciletal oe KOLOVOUEVO
emtokio 1o omoio a&loloyeitor og gvAOYO YPOVIKA dtaoTthuato, pe PBacn ta 1oybovio oty ayopd. H
owovopukt| devBuvon mapaxorovBel tig eEgAielg mov o pmopovcav va €xovv nidpacn 61N SAUOPP®OT
TOV EMTOKIOV Kol 6€ TTepinTmon mov kpifel anapaitnto tpoPaivel e peTafoin tng davelonmTikng fdong
g Etapeiog and kopovopevo oe otabepd emtdkio. e kdbe mepintwon to Hyog Tov davelspov gival
TEPLOPIOUEVO KOOIGTMOVTOG TO Kivouvo petafoing enttokiov achpavto.

®  Awoygipion KEQALILOVYIKOD KIVOUVOL
O oKkomdc 1ng Odlayeipong Tov KePAAAovyWKoD Kwwddvov egivar 1 eacpdiion TG ouvvexlLoUevNG
dpactnprotntog ¢ Etapeiog (going concern) pe 6Komod vo VITAPYOLY TKOVOTOUTIKES OTOOOGELS Y10, TOVG
HETOYOVG, TPOKELLEVOL VO, 1ot pnOel ta 100vVIKN KEPaAaovyKY| dour| kot va peliwdel To k66Tog KePaAaiov
o€ £€vo, amodeKTO EMIMEDO.
H datpnon 1 1 Tpocaproyn TG KEPAAULOVYIKNG SOUNG, MTOPEL VAL YIVEL LEG® TN TPOGAPUOYHG TOL TOGOD
TOV PEPICUATMOV TOV TANPMOVOVIOL GTOVS UETOYOVGS, TNG EMGTPOPTG HETOYKOD KEPAAOIOV GTOVG UETOYOVG,
NG €KS0ONG VEMV UETOYDV 1 TNG TOANGTG TEPLOVCIAKDV GTOLYEIDV Yo va, Lelwbel 0 daveloog.
H Eraipeio eréyyel tov kepolaovytkod kivouvo pe fdon tov cuvtedeotr] poyAevons. Avtdg 0 GLUVIEAEGTNG
vroloyiletor ®g o Adyog Tov KaBapov SavelcHoL TPog TO0 cUVOAD TV Kepaiaiov (Wiov kat Evov). O
KkaBapog davelopodg vroroyiletor mg T0 GVUVOLO TV daveloUoD (UaKpompdBeouov kol Bpoyvmpofecuov)
peiov Tapelokd Stob€ctpo Kot 1I6000VOLLL.

O1 cuvtereotég poyAevong v 31n AekeuPpiov 2025 kar v 31n AgkeuPpiov 2024 yio v Etarpeia €xovv wg
edng:

31.12.2025 31.12.2024
Yuvokog davelo oG 0,00 0,00
Meiov: Xprpotucd dwebéoipa -195.162,38 -128.267,35
Kabapog doavelopnog -195.162,38 -128.267,35
20volo 1BieV KEQUANimY 2.047.431,68 2.024.068,97
XOvoro KeQarai®V 1.852.269,30 1.895.801,62
YuvteleoTiic poyrevong -10,54% -6,77%

H pn dmapén daveiopov ek pépovg g Etaipeiog £xel og amotélecpa T SOUOPP®CT) CPVITIKOV GUVIEAECTN
udyAevoNG, KATL IOV AVTOVOKAG TNV 15YVPN KEQPaANLOVYIKT dour tng Etaipeiog.

Am6 TG dotdelg g vopobeoiag mepl Avovipov Etapeiov (v. 4548/2018 onmg 1oydel onuepa), emPdilovrol
TEPLOPIOUOL 0€ oYM UE Ta. 10100 KEPALLO, TTOV EXOVV MG EENG:

- H andoktnon wiov petoymv, e eEaipeon Tig TEPIMTAOGELS TOV AVAPEPOVTOL OTIS TTap. 3 Kot 4 Tov dpBpov 49 tov
v. 4548/2018, dev pnopei va vepPaivel (o¢ Tpog TV ovouaoTiK a&io TV UETOY®V oV amokThonKay), To £va
déxato (1/10) Tov KOTOPANUEVOD LETOYIKOD KEQOANIOV KoL dEV UTOPEL VO £YEL OC AMOTEAEGLLO TNV UEIMOT TOV
Wiov KepoAaiov o€ T0GO KOT®TEPO TOL optldueEVoL oty Tapdypago 1 tov apBpov 159, Nrot KaTdTEPO AUTTd TO
0G0 TOV KEPOUAQLOL TPOSALENLEVOL LE: (0) TO ATOBEUATIKG TV OTOIWV 1) SLAVOLN ATTOYOPEVETAL OO TO VOO 1
10 Kataotatuo, (B) o Aowtd mototikd kovovia e kabapng B€ong, ta onoia dev enttpéneton va dtaveundovv
kot (y) TO0 TOoH TV TOTOTIKOV KOVOLMOV NG KOTACTOONG OMOTEAECUATOV TOV OEV  OOTEAOVV
TPOAYLLOTOTOIEVD KEPOT).
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- Zoppova pe Tig dtdéels e mapoypaeov 4 tov dpbpov 119 tov v. 4548/2018, oe mepintmon mov 10 cHvVOLO
Tov Wiov keporaiov e Etapeiog, xatootel koatdtepo tov mMuiceog (1/2) tov petoykod Ke@aAaiov, TO
Ao Tikd Zoppoviio vroypeovton va cuykaréoet T ['eviky Zvvédevon péca og mpobeopia €51 (6) unvov amod
™ AMEn g xpnone, pe Béua ) Avon g Etarpeiog 1 v vioBénomn diiov pétpov. Awagpopetikd n Etopeio
umopel va AOel e SIKaoTIKN andPaon VOTEPA OO AITNOT] OTOLOVINTOTE £XEL EVVOLLO GUUPEPOV.

- Emoing, apapeitar 1o éva g1kootod (1/20) tovidyiotov tov kabapmdv KEPOMV TPOS GYNUATIGUO TOV TOKTIKOV
amoBEUATIKOV, TO OTTO{0 YPNCILOTOIEITAL ATOKAEIGTIKG TTPOG €£IGMGN, TPO TAGNG O10VOUNG LEPICUATOG, TOV TUYOV
YPEMGTIKOL LOAOITOV NG KatdoTaons amotelecudtov. H apaipeon v oynpaticpd amobepotikod wael vo
glvar VoY PeTIKT, LOALG ToVTO PBGGEL To €va tpito (1/3) TovAdyieTOV TOL KEPOAiov.

- To &ldyoto pépiopo vroroyileton eml TV KOBOPOV KEPOMDV, VOTEPA ONO APAIPEST] TNG KPATNONG Yo
GYNUOATIGUO TOKTIKOD amofeaTIKOD Kol TOV AOUTMV TIGTOTIKOV KOVOLAI®V TNG KOTAGTAGTS ATOTEAEGLLATMOV TOV
dev mpoépyovtal and mpaypotomompéve kEpomn. To ehdyioto pépiopa opiletal oe TOGOGTO TPLAVTO, TEVTE TOIC
€K010 (35%) TV KabupdV KEPOOV UETA TIG LELMGELS TOV AVOPEPONKAV aVAOTEP® Kl KOTOPAALETOL GE LETPNTAL.
Me andpaon g ['evikng Zuvélevong Tov Letdymv Tov Aapfavetal pe avénpévn amaptio Kot TAstoyneio propel
va pelmbei To ©¢ Gvm 1060010, 0L OUMG KAT® TOV 6éKa To1g K0TO (10%). Mn dravoun Tov eEAdy1oToL PEPIoCUATOG
eMuTpENETAL HOVO pe amogacn tng ['evikng Zuvédevong, mov AopPdvetor pe v avénuévn omoptio Tov
mapaypaemv 3 kat 4 tov apBpov 130 tov v. 4548/2018 kot mieloyneio oyddvia toig ekatd (80%) tov
EKTPOCMOTOVIEVOD GTN ZuvéEAEvom Kepalaiov. Me amogacr tng [evikng Xvvédevong mov AouPdavetor pe
avénuévn amaptio kKot wAsloyneio glvar SuvoTdv T KEPON TOL €ival SAVEUNTER OC EAAYICTO UEPICUO VO
KeaAalomomBodv katl va davepnBodv 6e OAOVG TOLG UETOYOVS HE HOPPN UETOYDV, LVITOAOYILOUEV®V GTNV
OVOLLOOTIKY] TOVG adia.

H Eroipeia éxer mpnoet 11¢ cupPatikég vmoypedoels Tov, cuumeptAapfoavouévng kot tng dtipnong g
o0pBoLoyKOTNTOC TNG KEPAAALOKNG OOUNG KoL COUUOPPDVETOL TANPOG LE TIG GYETIKES SIATAEELS TTOV EMPBAAAOVTOL
amo v vopobesia og oyéon e ta id1o Kepaioua.

4. Owkovopkég Tinpogopics KoTd Topéa

Hpotedmv Topéag TANPOPOPTONG — EMLYELPTUATIKOL TOpPEIS
H Etoipeio dpactnpromoteitar 6Tov ToUE TNG TAPOYNS VINPECSIOV HECH TNAEPOVOV Kl TO GOVOAO TOV KOKAOU

EPYOOIOV TPOKOTTTEL atd awTOV TOV TopE. To €6006 TG Yo Tig xpnoelg 2025 ko 2024 avaidovrol og eENg:

Am6 1n Lavovapiov émg

31/12/2025 31/12/2024
Ymnpeoieg mpog Mntpikn 1.732.065,83 1.822.730,49
Ymnpeoieg Tpog Aoutég cuVOESEUEVEG 210.906,04 202.969,97
Yvvoro 1.942.971,87 2.025.700,46

AEVTEPEDOV TOPEAS TTANPOPOPN GG — YEDOYPUPIKES TEPLOYES
O moAncelg e Etapeiog mpaypatorotovvtol viog tov EAANVIKOV cuvopov kot Katd cuvEnelo dev vIdpyet

VIOYPEDOT EMTAEOV TTANPOPOPTONG.

5. Apoipéc ko ££000 TPOSOTIKOD

Ot apo1féc kot ta ££060 TOL TPOSMTIKOV KATA TIC ¥pNoelg 2025 kot 2024, avaidovrol og eENG:
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Amo6 1n Lavovapiov £mg

31/12/2025 31/12/2024
MicsOoi kot nuepopicOia 1.164.596,81 1.131.460,55
AcQOMOTIKESG EIGPOPES 254.529,20 254.093,34
Ynoypedoeilg kabopiopuévev Tapoymv
otovg epyalopévoug (Enu. 19) 10.357,00 21.709,97
Aowmd £€0d0 TPOCOMTIKOD 54.653,20 23.947,96
Koéotog MicOodooiog 1.484.136,21 1.431.211,82

To amacyorovuevo tpoconiko otnv Etaipeia, kotd v 31" AskepPpiov 2025 ko 2024, avardeton og €ENG:

31/12/2025  31/12/2024

MicOwroi 36 44
QpopicHiot 45 38
Yvvolo 81 82

6. Atoopéoerg

Ot amocBéoelg, v Tig ypnoelg mov EAncav v 31" AekepPpiov 2025 kot 2024, avardovror oc eENG:

Ané6 1" Iavovapiov £mg
31/12/2025 31/12/2024

AmnocBécelg evompotov mayiov otoryeiov (Enu. 12) 203.326,25 182.610,08

Xvvoro anocfécemv 203.326,25 182.610,08

7. Avahvoon €600V KaTA AerTovpyia

To ovvoro twv e£0dwV, Yia TG xpnoelg mov Eangoav v 31" AegkepuBpiov 2025 ko 2024, avaivovior og eENG:

Ané 1" Iavovapiov mg

31/12/2025 31/12/2024
ApoBég ko £€0da TpocmMIKOD (ENU. 5) 1.484.136,21 1.431.211,82
"EE0da mpoPoAng kot Stapnog 105.830,05 120.506,02
AmnocBécelc (Znu. 6) 203.326,25 182.610,08
ALO1PEG OPKOTAOV ELEYKTOV AOYIGTMV 7.000,00 7.000,00
Apo1Bég ko £€0da Aommv tpitev 48.052,30 47.027,64
E&oda mapaymync 9.917,87 13.614,45
Evoikia 236,70 315,60
Dopot, TEAN, TPOoTIL & TPOGAVENGELS. 708,36 699,73
Tniemkowvovieg 7.626,32 8.020,51
Emokevéc xon cuvimpnoeig 79.641,08 78.631,36
"Evtumta - ypagik] VAN - avaADG L0 VAIKA 7.509,05 13.720,96
2uvOpopEG 894,53 944,81
E&obda petapopdv 18,85 15,57
Apo1BEG 0pyavIG LAY KOVAG OPELELOG 51.594,68 53.412,34
Acopdhotpa 1.286,56 1.204,08
Aowmd £€odal 1.347,18 83,67
Xvvoro £€60mV 2.009.125,99 1.959.018,64
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Ta avotépo cuvolikd éEoda g Etapeiag empepicOnikoy oc akorobbmg:

Koaotog mopoyng vimpeciov
"E&0da drowkntikng Agttovpyiog
"E&oda Aertovpyiog drabécemg

An6 1" Iavovapiov {mg

31/12/2025 31/12/2024

1.717.701,84 1.715.250,07
185.594,10 125.267,55
105.830,05 118.501,02

2.009.125,99 1.959.018,64

H peimon tov cuvorov tov e£6dmv g Etaupeiog omnv mopovca xprion 6€ GyEom Le TNV TPoTyovLEVT] OpeiieTan

Kupiog ot peiwon Tov KOGTOVG TPOSHOTLKOD (ZNU. 5) AOY® HelmoNg TOV ATUGYOAOVIEVOD TPOGMOTIKOV, GE [io

TPOCTAOELD TEPLOPIGLLOV TOV KOGTOVS VINPECIADV.

8. Aownd £6000 ekpeTdrievong

Ta Aowmd €éc0da expeTdiievang, Yo Ti¢ xpnoelg 2025 kai 2024, Exovv wg e&Ng:

Kpatikég amolnpidcelg - EmOoToeLg

"Ecoda evolkiomv
Aourtd £€6000.

"Ecoda and ekmoinomn mayiov

20voio

9. Xpnpatootkovopkd £600a - ££0da

Amé6 1" Iavovapiov {mg
31/12/2025 31/12/2024

2.248,27 0,00
101.705,12 57.873,36
3.863,52 14.443,39
400,00 1.222,58
108.216,91 73.539,33

Ta ypnuatookovopkd £coda - ££0da, yia Tig xpnoetg 2025 kot 2024, avaldovtol Og KOTOTEP®:

‘Eco0d0 ToOxov amod:
Aowol motmTtikoi ToéKoL

Xovolro

"E€oda Tokmv 0mo:

T éxot ypnuotodotik®v pedmoewy

[TpopnBetec eyyomrikav
Adpopa £€oda Tpamelmv

Xvvoro

10. ®o6pog 16001 paTog

Ané 1" Iavovepiov mg
31/12/2025 31/12/2024

0,00 0,00

0,00 0,00
7.851,85 8.141,36
2.000,00 2.000,00
976,70 1.443,85
10.828,55 11.585,21

Inueidvetor 0Tl pe Tig dTaéelg Tov v.4646/2019, (O.EK. A" 201/12.12.2019) o cuvtereotng @oporoyiag

€1000MUATOG TOV KEPODV OO EMYEIPNUOTIKY dPAGTNPLOTITO TOV OITOKTOVV TO VOLUK( TPOGMTO KOl Ol VOULKES

OVTOTNTEG TTOL TNPOVV MmAoypakd Pipiia kabopicOnke oto 22% amd v yprion tov 2021 kot petayevéstepa.
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O p06pog €1600MNATOC, TOV PAPVVE TNV KATAGTAGT GUVOAK®OV £600MV, AVOADETAL MG EENG:

Ané 1" Iavovapiov émg
31/12/2024

DHpog £1600MpaTOg 31/12/2025
Tpéxov popog £1G0MULOTOG 10.225,65
AvoPorAOIEVOG POPOG ELGOONLOTOG -2.354,12

28.494,04
805,86

2OV0A0 POPOV E1GOONNATOS OTIV

KOTAOTOOT OTOTELECPHATOV 7.871,53

29.299,90

H ovppavio Tov dpov £1600M1aTOG e TO TOGH TOV TPOKVTTEL OO TNV EPAPLOYT TOV EAANVIKOU POPOAOYIKOV

GUVTEAEGTI GTA KEPDT PO POP®V, CLVOWILETOL MG EENG:

Ané 1" Iavovapiov mg

31/12/2025 31/12/2024
Képon mpo @opov sicodonqpatog 31.234,24 128.635,94
Doporoyikdg cvuvtereatng (%) 22% 22%
Ddopot 81(50’5nuarog Dno’?»oywpevm LLE TOV 15y VOoVTa, 6.871.53 28.299.90
(POPOLOYIKO GUVTEAEGTN
Télog emTndeLLOTOG 1.000,00 1.000,00
DOpog E16001UATOS GTV KUATAGTAGC UTOTELEGCUATMOV 7.871,53 29.299,90

H EAAnvikn poporoyikn vopoBesio Kot o1 6YeTIKEG SLOTAEELG VITOKEIVTOL GE EPUNVELES OO TIG POPOLOYIKES OPYES.

O1 nhdoeg popov glcodnpatog Kototifevior o ot Baor, oAl ta k€PN N ot {npieg mov dAdvVovTL Yo

(OPOAOYIKOVG GKOTOVG TOPOUEVOVY TPOCOPLVE £MG OTOL Ol POPOAOYIKES OpYEG €EETAGOLV TIS POPOAOYIKES

dnimoelg ko Ta PiPiio Tov @opoioyovpevov, otiyur] Katd v omoio Bo ekkaBoploTOUV Kol Ol GYETIKEG

QoporoyiKég voypemacels. Ot poporoykég Cnuiec, oto Pabud mov avayvopilovior and TG POPOAOYIKES apyES,

UTOPOHV VO YPNGLLOTONH0VV Y10 TOV CUUYNPICUO TOV KEPIDV TOV TEVTE EXOUEVAOV YPNCEDV TOV AKOAoVOOHV

TNV ¥PNoN TOV 0POPOvV.

Ot avaParAopevol @OpoL TPocdlopilovial GTIC TPOCMPIVES SIAPOPES TOV VIGPYOVY GTO GTOLYEIN TOV EVEPYNTIKOV

Kol TIG VITOYPEDCELS pe Paon Tig a&iec Tov Aoyiotikdv PifAiov katl t @eopoloyikn Pdorn kot vroloyiloviol pe

EQUPLOYN TOV 15YVOVTOC POPOAOYIKOD GUVTEAESTY).

H xivnon tov avaforllouevoy goporoyIKOV amaltoemV £xEl WG EENG:

31/12/2025 31/12/2024
Ynoiowro Evapéng xpnong 12.620,78 11.843,52
Dddpog anoterecpdT@v ¥pnong 2.354,12 -805,86
Metagopd otnv Kabapr| BEon 0,00 1.583,12
Ynohouro téhovg ypiong 14.974,90 12.620,78

O copynPopds TV aVoPOAALOUEVOV POPOAOYIKDV OTOITICEMY KAl VITOYPEDCEMV AAUPAVEL XDPO OTAV VITAPYEL,

and mhevpdc Etopeiag, epoapuocio vopkd dwkaiopo yuoo KOTL TETO0 Kol OtV ot avoPoAiopevol @opot

€1000MpaTog Ba S10KAVOVIGTOOY GTNV 1010 POPOAOYIKT] apyT].
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Ot avaforhopeves OPOLOYIKES OTTOLTNCELS KOl VITOYPEDGELS, TOL ELPAVICOVTOL GTNV KOTAGTAGT OWKOVOUIKNG

6¢ong, avaivovrat og e&ng:

Avoparhopeves @oporoYIKEG OTOLTIOELS 31/12/2025 31/12/2024
Ynoxpso?csmg KoBOPIGUEVOV TAPOYDY GTOVG 14.596,62 12.318,08
epyalopévoug

ATIXA 16 378,28 302,70
KaOapég avapariropeveg oporoyikég

OTOLTGELS/ (VITOYPED GELG) 14.974,90 12.620,78

O avaParropevog eOpog TOL KATAX®PNONKE TNV KOTAGTOGT] GCUVOAK®Y 6000V AVOADETAL MG KOTOTEP®:

Ané 1" Iavovapiov £wg
31/12/2025 31/12/2024

Ymoypedoelg KoBoploUEVOV TOPOYDY GTOVG

, -2.278,54 -1.708,51
epyalopévoug
ATTXA 16 -75,58 2.514,37
A A6 i Aeopd
VOLOUALOPEVOS POPOS OTOTELEGCPATOV 2.354,12 805,86

APN6e®s (£6000)/££000

11. Képon ava petoyn

Baowka:

Ta Pacikd ké€pdn avd petoyn vroroyilovrol pe dlaipeon TV kabapmdv KEPODY TOL AVOAOYOVUV GTOVE UETOYOVG
Ue tov otodopuévo uéco apliud tov Kkovmv petoxov g Etapeiag.

Ipocappoopéva:

Ta TpoGUPUOGHEVE KEPOT] OVO LETOYN TPOKVITOVY Old TNV TPOGUPLOYT TOV GTUOUICUEVOL HEGOV OPOV TMV
VEIOTAUEVOV KOWWQOV HETOXOV TG Etanpeiag katd ) dtdpkela g xpnong yio SuvnTikdg exdobeiceg Kovég

LLETOYEG.

H Etoupeia dgv £xel téT01EC KATNYOPIEC SOLVNTIKOV TITA®V LE GUVETELD T POCIKG KOL TO TPOGOUPLOCUEVO, KEPOT
avd petoyn vo eivort io1a.

O voAoYIo oG TV PACIKMV KoL TPOGOPHOCUEVEV Kabapmv kepdmv ava petoyn v 311 AeskepPpiov 2025 kot

2024 éyer ¢ €€Ng:
A6 1" Iavovapiov ¢mg
31/12/2025 31/12/2024
Képdn/(Znpiée) petd amd eopovg 23.362,71 99.336,04
2o péEVOC HEGOG OPOG TOL aPLOLOY LETOYDV 670.000,00 670.000,00
Képdn/(Znpiéc) ava petoyn (Bootkd ko
TPOGaproGpéVa. o€ €) 0,0349 0,1483
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12. Iowoypnoomolovpueva EVOONATA TAYLO GTOL(ELD
Ta evoopata mdyw g Etoipeiog anewcovilovtal 610 16T0pkd KOGTOG KINGNG, HEIOV TIC CLGCOPEVLUEVES
amocPécelg Ko Toxdv pewwoels g a&iog tovg. Enl tov evodpotov mayiov g Etapeiag dev voiotavraol

VIOBNKEG N TPOSUELDGELS.

Eveopata nayia teprovoloxd ctotyeia

"Emmha ko
hovog

Kootog kmijong Kripw Mnyovijpata  g&omhopig Xovoro
Amoypoon 01.01.2024 630.403,64 2.560.402,55  517.468,49 3.708.274,68
AWKOLOLOTE YPAGTIG TEPIOVOIOKDY 186.798,02 0,00 0,00 186.798,02
otoyeiov
[TpocOnkeg 0,00 4.732,50 284,88 5.017,38
ANEN MioBdoewv -162.589,95 0,00 0,00 -162.589,95
Medoeig 0,00 -5.835,00 -9.595,20 -15.430,20
Yrérouro 31.12.2024 654.611,71 2.559.300,05  508.158,17 3.722.069,93
2vo0mpevpéves amocPéoerg
Amoypoon 01.01.2024 -424.851,94  -2.527.361,61 -510.653,72  -3.462.867,27
AmnocBécelg meplodov -2.601,43 -6.018,54 -2.601,43 -11.221,40
Anoopéoes dwampdrov gpiiong ~171.388,68 0,00 0,00  -171.388,68
TEPLOVOLOKAOV GTOLYEIMV
ANén Micbdoemv 162.589,95 0,00 0,00 162.589,95
Mewboeig 0,00 5.834,11 9.596,11 15.430,22
Yrnéhrouro 31.12.2024 -436.252,10  -2.527.546,04 -503.659,04 -3.467.457,18
Avarmécpeotn alia
Kota v 01.01.2024 205.551,70 33.040,94 6.814,77 245.407,41
Kotd v 31.12.2024 218.359,61 31.754,01 4.499,13 254.612,75
Kéotog ktiiong
Amoypooen 01.01.2025 654.611,71 2.559.300,05  508.158,17 3.722.069,93
AUGIOUETE YPTOTIC TEPIOVTTURGY 549.159,52 0,00 0,00  549.159,52
otoyeiov
[TpocOnkeg 0,00 0,00 2.250,60 2.250,60
ANEN MioBdoewv -186.798,02 0,00 0,00 -186.798,02
Mewboeig 0,00 0,00 -0,03 -0,03
Yrodrowro 31.12.2025 1.016.973,21 2.559.300,05  510.408,74 4.086.682,00
2vo0mpevpéves amocPécerg
Anoypoon 01.01.2025 -436.252,10  -2.527.546,04 -503.659,04 -3.467.457,18
AmocBéceig meplodov -2.601,43 -6.237,95 -2.019,97 -10.859,35
Anoopéoes dwapdrov gpiiong -192.466,90 0,00 0,00  -192.466,90
TEPLOVOLOKAOV GTOLYEIMV
ANMEN MioBdoewv 186.798,02 0,00 0,00 186.798,02
Yréhrouro 31.12.2025 -444.522,41  -2.533.783,99 -505.679,01 -3.483.985,41
Avanoopeotn aéia
Kota v 01.01.2025 218.359,61 31.754,01 4.499,13 254.612,75
Katd v 31.12.2025 572.450,80 25.516,06 4.729,73 602.696,59

H petafoin tov Sikaiwpdtoy xpnong Teptovslokdv ototyeiov, otnv Etaipeia, yio v ypnon 2025 éxel oc €ng:
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A&ia ypriong

Amoypaoen 01.01.2024

ITpocOnkeg

Mewnoeig

Ynérowuro v 31 Askepppiov 2024

Amocpéoeig

Amoypoon 01.01.2024

IpocHnikec

Meivoelg

Ynohowmo v 31n Aekepfpiov 2024

Avanoofeoty Aia Ty 01.01.2024
AvamocPeotn Adia tyv 31.12.2024

Koéotog kijong

Amoypaen 01.01.2025

IpocOnkec

Mewnocelg

Ynohowro v 311 Aekepfpiov 2025

Zu66PEVPEVES OTOGPETELS
Amoypoon 01.01.2025

Ipocbnkeg

Mewnoeig

Ynérowro v 31 Aekepppiov 2025

Avamocfeotn Adia v 01.01.2025
Avaméopeoty Aio Ty 31.12.2025

13. Avra TEPLOVOLOKE GTOLYELD

Ouch
ucorfaﬁa & S ovolo
Kripwa
186.603,36  186.603,36
186.798,02  186.798,02
-162.589,95 -162.589,95
210.811,43 210.811,43
-24.877,30  -24.877,30
-171.388,68 -171.388,68
162.589,95 162.589,95
-33.676,03  -33.676,03
161.726,06 161.726,06
177.135,40 177.135,40
210.811,43  210.811,43
549.159,52  549.159,52
-186.798,02 -186.798,02
573.172,93 573.172,93
-33.676,03  -33.676,03
-192.466,90 -192.466,90
186.798,02  186.798,02
-39.344,91  -39.344,91
177.135,40 177.135,40
533.828,02 533.828,02

210 quia meprovotakd otoryeia g Etaipeiog mepriiapfdvovtor Aoyioukd Kot doeleg AOYIGUIKMV TO. 0TToia, Y00V

ayopaotel and Tpitovg. To AOYISHIKE aVTa XPNGIULOTOIOVVTIOL Yo TNV TOPOY®OYN Kol Agttovpyio Epy@v NG

Etoupeioc.
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AGO AT TAYLO TEPLOVOLOKA GTOLYELD

Kéotog ktijong
Anoypoor 01.01.2024
Ynéhrowro 31.12.2024

Y0660 peEVPEVES aTooPECELS
Amnoypaon 01.01.2024
Ynolrouro 31.12.2024

Avanécfeotn oiio
Kata v 01.01.2024
Kota v 31.12.2024

Kéotog ktiiong

Amoypagn 01.01.2025
[IpocOHnkec meprdodov
Ynéhrowro 31.12.2025
Y0660 peEVPEVES aTooPECELS
Amoypaen 01.01.2025
Ynorowro 31.12.2025

Avanéofeotn oiio
Kata v 01.01.2025
Katéd v 31.12.2025

14. Aowtéc paxponpdBeopeg amartiocelg

O Aowmég poakpompobecuec amartnoelg g Etoipeiog

Adsgreg Aowd Aoyiopka
Xpiong  AlKOl@OpOTo TPOYPAPPOTO. Yvvoro
90.744,63 73.189,48 3.624,05  167.558,16
90.744,63 73.189,48 3.624,05  167.558,16
-90.743,81 -73.189,45 -3.624,03  -167.557,29
-90.743,81 -73.189,45 -3.624,03  -167.557,29
0,82 0,03 0,02 0,87
0,82 0,03 0,02 0,87
90.744,63 73.189,48 3.624,05  167.558,16
0,00 0,00 0,00 0,00
90.744,63 73.189,48 3.624,05  167.558,16
-90.743,81 -73.189,45 -3.624,03  -167.557,29
-90.743,81 -73.189,45 -3.624,03  -167.557,29
0,82 0,03 0,02 0,87
0,82 0,03 0,02 0,87

aQopovV Kupimg oe gyyvnoelg evolkiov ol omoieg

avapévetol va elempoyfoiv Katd tnv ANén tov pictdcewny kot avépyovtal tny 31" Askepppiov 2025 o€ m0cd €

34.064,10 (31.12.2024: € 33.167,10).

15. [lehaTeS KON EPTOPIKEG ATALTIGELS

Ot mehdteg kan o1 Aowég gpumopikég amontnoels g Etopeiog etvan exppacéveg o gupd kon avolvovrat o¢ €EN¢:

ATontoelg amd TEANTEG

Amontioelg and cVVOESEUEVEC

EMYEPNOELG
"Ecoda siompaktéa

Mgeiov: [TpofAréyelg emoQUADY TELATOV

Xvvoro

31/12/2025 31/12/2024
1.799,64 0,00
1.986.072,94 2.057.261,13
170.678,24 168.089,06
2.158.550,82 2.225.350,19
0,00 0,00

2.158.550,82

2.225.350,19

levikdtepa. o1 gumopikéc oamartnoelg Oswpovvtal mwg eivar Ppoyvmpobeoune Anéng. Extiudviog v

OVOKTNOOTNTA TV Bpayurpodbecpuwv anoitioewy ond terdrec, n Etapeia egetalel omoladnmote alhayn otnv

TGTOANTTIKN IKAVOTNTO KOl PEPEYYLOTNTA TOV ATAITNGEWV 0td TV NUEPOUNVia Tov yYopnynonke n mictwon wg

TNV Nuepounvia KAEIGILATOG TMV OIKOVOUIK®Y KOTUGTAGEMV.

H ypovikn avédivon tov arortioewv &gl og e&ng:
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31/12/2025 31/12/2024
Eviuepa 1.987.872,58 2.057.261,13
YOVOAO OTULTIGE®V 1.987.872,58 2.057.261,13

H Atwoiknon, ooppova pe ta €og tdpa dedopéva Kot pe v epappoyn tov AIIXA 9 ektipd 6t dev amorteiton
OTOLEIMOT Yl TIG OMOUTHCELS. XYETIKO UE TNV OVAYVOPIOT TOV OVOUEVOUEVOV TUCTOTIKGOV (MDY Y10 TIG
OTOLTOELG OO GLVOESEUEVES EMXELPNGELS 1| TavOTNTO 0BT ong ekTiunOnie pe 0%.

H Awoiknon Bewpet 6t | Aoyrotikn aio v melatdv Kot AT®dV BpoyumpobecmV anolTGE®V AVTITPOCOTEVEL

v gvAoyn aio Tovuc.

16. Aowtég amontijogig

Ot howég amoutnoelg e Etapeiog avaidovror og e€ng:

31/12/2025 31/12/2024
ATontf|oE1G 0O POPOVG 2.020,25 0,00
AmontGELg 0O Ao POAGTIKA TOpEIN 191,98 191,98
"E€oda emdpevng yprong 2.749,28 2.707,97
AOmEG amOTNOELS 0,00 1,39
4.961,51 2.901,34

2vvoro

17. Topswokd ove0£o1po KoL 160OVVAN
Ta topetokd d100£610 Kot LIGOSVVOLLE, AVTITPOSMTELOVY LETPNTE 6T Tapeio ¢ Etapeiog kabmg ko katadécelc

oyeng dabéoyeg oe Tpdtn {ftnon. H avdlvon tovg katd tv 31" AekeuPpiov 2025 kot 2024 iye wg e&ng:

31/12/2025 31/12/2024
Topeio 1.240,14 948,05
Kartabéoeig oyemg 193.922,24 127.319,30
Xvvoro 195.162,38 128.267,35

18. Towe Kegpdioo

Metoyko Kepdaioro

To Metoywod Kepdrowo g Etoipeiag, mocod € 1.963.100,00, amotereiton amd 670.000 xowvég petoyés pn
glonyuéveg oto X.A. ovopaotikig atiag 2,93 € exdotn.

AmoOgpaTika

Ta Aourd amobepaticd Tocov € 3.150,92 apopodv 6g S10POPEG LETATPOTIG LETOYIKOD KEPUAXIOV (amd dporyUéS

o€ gVPM) Ko elye oynuaTicOel og TPONYOVUEVES YPNCELS.
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Amoteléoparo €15 vEo
X yxpnon 2025 mpaypatomombnkav képdn petd omd @opovg mocol € 23.362,71 1o omoia avéoTpeyav TO
vrorlomo {NudV TOV TPONYOVUEV®V XPNCEMY Kot Oapopemcay 1o vrorouto v 31.12.2025 ce képom €

81.180,76.

19. Yroypewoeig KaQopLiopévay mapoymv 6Tovg £pYaiopivovg

H Ertaipeio xatoywpel ¢ vmoyxpémorn kabopiopévav Tapoymy TPOCSHOTIKOD, TNV Tapovod o&io TG VOUKNG
déopevong mov €xel avordfet yio v KatafoAn epdmaé amolnpinong 6To TPOCHOTKO, TOL OmoXOPel AdY®
ovvta&lodomong. To poévo mpdypappa mov Ppioketar ev woyd givar 1 cvpfatiky] vroypéwon pe Pdon v
oyvovsa vopobesia N.2112/1920 yo mopoyr| pAmas Toco0 6€ TEPINT®ON GLVTAEI0AOTIONG TOV TPOCMOTIKOV.
H oyetci vmoypéwon vmoAoyicTNKE KOTOTY AVOAOYIOTIKNG LEAETNG. ZVYKEKPIHEVA, 1 GYXETIKT LEAETT 0pOPOVGE
TNV O1EPEVVION KOl VTTOAOYIGHO TV AVOAOYIGTIKMV UEYEDDY TOV OTALTOVVTOL OO TIG TPOJAYPAUPEG OV BETOVV
ta Aebvy Aoyotikd Ilpdtoma (A.AIL 19) ko eivor vmoypemtikd va katayopnbodv oty KOTAGTOON

OKOVOLIKTG OGN G Kot TNV KATAGTAGT GUVOAMK®OV 6000V KAOE emtyeipnong.

31/12/2025 31/12/2024
KaBapn vroypémon évapéng ypnong 55.991,31 41.029,33
[MimpwBeiceg anolnumacelg 0,00 -13.944,00
[Toc6 mov kataywpeiton amevbeiog ota Towa Kepdioro 0,00 7.196,01
Kootog mov katoywpnnke ota amotedéspota (Xnu 5) 10.357,00 21.709,97
KaBapn vroypémon 610 t€h0g TNGS YPRONS 66.348,31 55.991,31

31/12/2025 31/12/2024
Iopodoa a&io un ¥PNUATOSOTOVUEVHOV VTOYPEDCEDY 66.348,31 48.795,30
Mn avayvopiopéve avoroyiotikd képdn/({nuiec) 0,00 7.196,01
Ka0ap1 vroypémon otov 16oroyiopd 66.348,31 55.991,31
ZopQovia vToYPEMONS TUPOYDV:
MMopovoa a&ia vwoypéwong Evapéng xpnong 55.991,31 41.029,33
Koo10¢6 Tpé)ovcag anacyoAneg 10.357,00 6.617,15
XP1MLOTOOIKOVOULKO KOGTOG 0,00 1.148,82
Entidpaon meptkomnc/Stoxovovio Lod/TepUaTIKES TOpOYES 0,00 -13.944,00
TAnpwbeiceg amolnuumcelg 0,00 13.944,00
AvoroyioTtikd k€pdn/(Cnuieg) mov Katoywpovvtal ota Idia
Kepdhoa 0,00 7.196,01
Hapovea atia vroypémeng oto TELoG TG YPNONS 66.348,31 55.991,31

2VGTOTIKA TOL KaBOPOD KOGTOVG GLUVTOELOOOTIONG TTOV KATAX®POMNKE GTO OTOTEAEGILOTOL:
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Kootog tpéyovcag anacyoinong

XP1MLOTOOIKOVOUIKO KOGTOG

Enidpoon mepuconrc/Stoucavovic Lod/TEPLOTIKES TAPOYEG
Kavovikn gpémon ota amoteAéopoto

Kéotog mov kataympidnke ota aroteriopata

20. Yroypeooseis and picdopata

O1 HEALOVTIKEG VOYPEDCELS LUTHDGEDV £XOVV MG aKOAOVOMC:

Bpay/cuec Yroypemoeic Micbdoewmv
Moaxkp/opec Ynoypemoelg MicOhoewv
Yvvodro Yroypeoroe®wv MicOdoewv

O1 pcBhoelg etval amomAnpTtéeg g akorovdmg:

Evtog evog étoug

Evtdg tov devtepov €toug

Amd 3 éoc ko 5 €t

Yvvoro Yroypemroe®wv MicOdoewv

21. IpounOBgvTég KO AOUTEG VTTOYPEDMGCELS

A6 1 Lavovapiov éog

31/12/2025 31/12/2024

10.357,00 6.617,15

0,00 1.148,82

0,00 13.944,00

10.357,00 21.709,97

10.357,00 21.709,97

31.12.2025 31.12.2024

197.067,48 163.181,25
338.479,97 15.330,03
535.547,45 178.511,28
197.067,48 163.181,25
154.939,71 4.782,56
183.540,26 10.547,47
535.547,45 178.511,28

H avéivon tov vroAoinwv tov poundevutdv Kot tTmv Aomav vroypedcewv ¢ Etoupeiog éxel og eéng:

YmoypedoELg TPOG TPOUNOEVTES

Emtayéc minpmtéeg

AT030YEC TPOGHOTIKOD TANPWOTEEG

"E€oda ypnong TAnpwtéa

Ymoyxpedoelg amd eopovg (PITA, DMY, KAr)
YmoxpedOEL TPOG G POAIGTIKOVG OPYOVIGHLOVS
[Iiotwtéc & Aowmég VTOYPEDGELG

O1 a71000Y£C TPOGMTIKOD TANPOTEES, APOPOVY GE AOYIGUEVES apolPéc unvog AskeuPpiov, tic omoieg n Etapeia,

KaTO TAyLo TOKTIKN EE0QAEL OTIS apYEC TOV EMOLEVOL PNV,

O yxpbdvog eEOQANCNG TOV VTOYPEDCEMY GE TPOUNOEVTEG KOl EMTUYEC TANPMTEEG TOPATIOETAL GTOVG KOTMTEP®

TVOKEG:

31/12/2025 31/12/2024
85.764,49 68.982,67
47.708,90 71.810,63
69.149,64 80.202,60
18.443,78 19.869,67
78.772,47 76.062,31
56.795,69 57.941,68

4.448,76 1.730,76
361.083,73 376.600,32
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CALL CENTER EAAAX A.E.E.

Emurayéc mimpotéeg 31/12/2025 31/12/2024
0 éog 45 nuépec 12.679,40 7.666,50
46 ¢wg 60 nuépeg 7.583,80 8.196,90
61 éwc 180 nuépec 27.445,70 37.224,73
181 €wg 360 nuépeg 0,00 18.722,50
Xivoro 47.708,90 71.810,63
IpopunBevtic 31/12/2025 31/12/2024
0 émg 45 nuépeg 47.173,38 43.029,45
46 ¢wg 60 nuépeg 2.309,57 19.377,14
61 €mg 180 nuépec 1.929,12 2.976,60
181 éwg 360 nuépeg 30.771,39 0,00
361 €wg 450 nuépeg 3.581,03 3.599,48
Xivolro 85.764,49 68.982,67
22. Asopedoseig
O gyyunrikég emotoléc g Etaupeiog avaidovror og €ng:
31/12/2025 31/12/2024
Xopmm@sTcisg £YYUNOELS KOANG eKTEAEOTG & 100.000,00 100.000,00
GUHUHETOYNG
Yovodro yopnyndeic®v eyyvijce®v 100.000,00 100.000,00

23. Evogy0ueveg 0mOLTI|GES — DITOYPEDGCELS

®oporoyikdg £heyyog

Mo v yxprion 2025 n Etaupeia €xet vnaybel oto poporoykd éreyyo twv Opkwtdv Eleyktdv Aoylotdv, 0nmg
wpoPAéneton amod Tic Satdets Tov apbpov 78 N. 5104/2024. O éheyyog avtdg Pploketot o€ eEEMEN KOl TO OYETIKO
(OPOAOYIKO TIOTOTONTIKO TpoPAémeTor va yopnynbel petd tn OMUOCieEvon TV ETNCIOV  OKOVOUIK®MV
KaTooTdoe®V TG xpnomng 2025. Av péypt TV oOAOKANP®GT TOV POPOAOYIKOV EAEYYOL TPOKOYOLV TTPOGHEeTE
(POPOAOYIKEG VITOYPEMCELS EKTILOVUE OTL AVTEG Ogv Bol AOKNGOVY OVGLMOT EMIOPUCT] OTIC YPT|LOTOOIKOVOULKES
KOTOOTACELS.

IMa tig yproeig 2011 €woc kar 2024 1 Etoupeio £xet vrayOei oto poporoyikd éheyyo tov Opkwtdv Eleyktdv
Aoyletdv, oOUPOVe pe T0 KabesTd Tov TpoPrendtov amd Tig Satdéelc e map. S tov dpbpov 82 tov N
2238/1994 (ypnoeig 2011 £wc 2013) ko amod Tig drotaéelg Tov dpbpov 65A tov N. 4174/2013 (ypnoeig 2014 g
2023) ka1 omd T1c drataéelg tov apbpov 78 tov N. 5104/2024 61mg woyvel kot ekddOnkav ExOéceic @oporoyiknic
ZOpHOpPOOTG.

Tnv 31/12/2025 éyovv mapoypagei ot ypioeig Eog v 31/12/2019 cdppova pe t1g dotdéelc e mop. 1 Tov apdp.
36 tov N. 4174/2013, pe g e€péocic mov mpoPAémovtan amnd Ty Keipevn vopobeoio yio mapdTaot Tov
dwoodparog g Doporoyikng Atoiknong ywn €kdoorn mPAENG SlOIKNTIKOV, EKTIUOUEVOL 1 O10pBmTiKoD

TPOGOLOPIOUOD POPOL GE GUYKEKPUUEVEG TEPIMTMGELS,.
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CALL CENTER EAAAX A.E.E.

Enidwkeg 1] vmo dwrtnoio dvopopés
Agv vmépyovv enidikeg 1| vd doutncio S10Popég KaBMG Kot amoPAacels SIKACTIKAOV 1] SIOUTNTIKAOV 0pyAvVEOV TOV

EVOEYETOL VO, £YOVV CNUOVTIKES EMMTAOCELS GTNV TEPIOVOLAKT KOTAGTAGT TNG ETOLPEINS.

24. Zovarhayég pe cvvogoenéva pépn
H Etapeio, ota miaicio tov cuvifov emyelpnuatik@v opactnplotiTev g, dlevepyel cuvolhayég Kot pe
ocuvdedepéva e avtn puépn. Ot cuvarlayég autég dievepyovvtal e cLVHBELS GLVBNKES Kat OPOLS TG OyOpPdc.

Ot cvvorhayég pe cuvdedepéva pépn g Etapeiog avolvovior wg akorobwg:

Ano 1n Iavovapiov £mg

i) Xvvoedenéveg eTapeieg 31/12/2025 31/12/2024
HoAnceic-§600a 2.044.676,99 2.083.573,82
Ayopéc-é€oda 17.373,33 15.800,00
Amontioelg 2.156.751,18 2.225.350,19
Ynoypewoeig 0,00 0,00
ii) ArevBuvTika oteréyn ko péin e

dwoikneng 31/12/2025 31/12/2024
SuvoAlayég Kot apolPEg evbuVTIKGY

OTEAEXDV KOl LEADV TNG S10ikNnong 0,00 0,00
Amoutioetg oo devBuvticd oteleyn

Kot PEAN NG S10iknomg 0,00 0,00
Yroypedoels mpog o, Stevhuvtikd

oTeEAEYT KoL PLEAN NG dtoiknomng 0,00 0,00

Agv €qovv yopnynet ddvela og péEAN Tov AloknTikod Zvpfoviiov 1| o€ Aourd drevBuvvtikd otehéyn g Etatpeiog

(Ko TG 01KOYEVELEG TOVG).

25. Apoég AveEaptinrov Opkmtov Eleykti) Aoyioti

Ot cvvolikég apoBég tov Aveaptntov Opketav Eieyktov Aoyiotdv g Etapeiog avaidovrol og e&ng:

An6 1" Iavovapiov £mg

31/12/2025 31/12/2024
T'o tov VoY PE®TIKO EAEYYO TOV ETNOLOV AOYUPLUC LDV 4.000,00 4.000,00
Apoipn yuo ) yopnynon ‘Exbeong ®oporioyikng Zoppodppoong 3.000,00 3.000,00
7.000,00 7.000,00
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CALL CENTER EAAAX A.E.E.

26. I'eyovota petd v uepounvic TOV 0IKOVOLIKAV KOTUCTACEDV

Agv vmapyovv petayevéotepa tov Owovopik®dv Kataotdoemv yeyovota, mov Bo pmopovcav va gnnpedcovv

ONUOVTIKA TNV OKovoLkh 0€om Kot Tnv mopeia g etonpeiog.

KoiMbOéa, 1 IovAiov 2026

O IIpodedpog tov O AevBovov H Yrev6vvn
Aroumtikod Zvppoviiov 2Hppoviog Aoylotnpiov
I'empylog Oc0d60mG Evotpdtioc Amépyng Ytovpovia Kotkdkov
AAT AO-884217 AAT AE-011559 AP.M. OEE AA. A’ 17315
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CALL CENTER EAAAX A.E.E.

Xroyyeia kKol TAnpoopisg Tng 31.12.2025

£k0eon eAEYYOV TOV VOOV EAEYKTH.
AtevBvvon dradiktvov etopeiog:
XovOeon Atotkntikod Zuppoviiov:

Hpepoumvia éykpiong omd 1o Atotkntikd ZopfovAlo TV ETHOLOV 01KOVO KOV

Ap.I''E.MH 122223401000
A.Oncing 280 176 75 Kaibia
XTOIXEIA KAI IAHPO®OPIEX XPHXIHX
AIIO 11 JANOYAPIOY 2025 EQX 311 AEKEMBPIOY 2025

www.callcenter.gr

Tedpylog Beodoong, Evotpdrtiog Anépyng, Abavictog Apyvpdmoviog

In TovAiov 2026

CALL CENTER EAAAX AE.E. - ANQNYMH EMITOPIKH ETAIPEIA ITAPOXHX YITHPEZIQN EINIKOINQNIAX

Ta Topakdto otoyeio Kot TANPOPOPIES ,TOV TPOKVITOVV OO TIG OIKOVOUIKES KOTAOTAGELS, GTOYEVOLV GE L0 YEVIKT EVIUEPMOT] Y10 TNV OLKOVOLLKT KOTAGTOCN
kot to amoteréopata g etaupeiog CALL CENTER EAAAY AE.E. Zuvictovue €MOUEVOS GTOV avoyvaoTn,mpy TpoPel oe omoladimote &idovg emevuTiKy
emAOYN 1 GAAN cuvaAAloyr pe TV gtaipeio,va avatpééel otn dtevbuvon SladtkTiov TG ETALPELNG ,O0TOV AVOPTMVTOL Ol OIKOVOULKEG KOTOOTACELS KaOMS Kot 1

LYNOAO ENEPT'HTIKOY

Metoyikd KeparaLo
Aowd croryeio 1dimv Keporaimv

Awcardpora Metoyneiog(B)
2ovoro 18iov Keparaiov (v)=(a)+(B)

Aowég BpoyumpdOeciiec voypedceLg
2Ovoro vmoyped®cEmV(S)

Tovoro Idiov Kepahaimv petdywv etarpeiog(a)

IpoPréyeig/ Aowmég pakpompdOeopes VoY PeDELS

LYNOAO IAIQON KEQAAAIQN KAI YIIOXPEQXIEQN (y)+(3)

KOTOOTUCEMV:
Noupog Exeyktig : Trapipng Atovictog AM.E.0O.E.A 47401
Eleyktucn Etoupeia: AXON AUDIT Movonpoéconn A.E.
Tomog £kbeong eEAEYYOL ELEYKTMV: Me cOpemVY yvdUn

XTOIXEIA KATAXTAYXHY OIKONOMIKHY. OEXHY (ITocd ek@pacuéva ot €)

31/12/2025 31/12/2024

ENEPTHTIKO
I810ypnoiponotovpeva EvedpoTa TayLo oToLyEln 602.696,59 254.612,75
Avla meplovotakd cToyeia 0,87 0,87
Aowmd un KuKAoPOpOoHVTa TEPLOVGLOKA GTOTYELD 49.039,00 45.787,88
Arautioelg and Tehdteg 2.158.550,82 2.225.350,19
Ao KVKAOQOPOVVTO TEPLOVSLAK( GTOLYELL 200.123,89 131.168,69

3.010.411,17

2.656.920,38

JIAIA KED®AAAIA KAI YHIOXPEQXEIX

1.963.100,00 1.963.100,00
84.331,68 60.968,97
2.047.431,68 2.024.068,97
0,00 0,00
2.047.431,68 2.024.068,97
404.828,28 7132134
558.151,21 561.530,07
962.979,49 632.851,41

3.010.411,17

2.656.920,38

LTOIXEIA KATAYXTAYXHY YYNOAIKON EXOAQN (ITocd exppacpéva og €)
1/1-31/12/2025

1/1-31/12/2024

Koxhog epyacidv 1.942.971,87 2.025.700,46
Muktd képdn/(Enpieg) 225.270,03 310.450,39
Képdn/(Inpieg)mpo @Opmv,xpnUatodoTIK®V Kol EXEVOVTIKOV ATOTEAEGUATMOV 42.062,79 140.221,15
Képdn/(Enpieg)mpo pdpwv 31.234,24 128.635,94
Képdn/(Enpieg)petd omd gopovg (A) 23.362,71 99.336,04
Aowmd cuvokd £60da petd amd eopovg (B) 0,00 -5.612,89
ZUyKeEVIPOTIKG GUVOALKA 6080 HeTd amd @opovg (A)+(B) 23.362,71 93.723,15
Képdn/(Inpigg)petd and popovg ava petoyn-focikd (oe €) 0,0349 0,1483
Tpotewvopevo pépiopa ava petoyr- (og €) 0,00 0,00
Képdn/(Inpieg)mpo @Opmv,xpnaTtod0TIK®Y , ETEVOVTIKMOV OTOTEAEGUATMV KOl GUVOAMK®OV

anocPécewv (EBITDA) 245.389,04 322.831,23
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CALL CENTER EAAAX A.E.E.

LTOIXEIA KATAYTAYHY METABOAQN IAIQN KEPAAAIQN( Mood ekppaopéva o €)

31/12/2025 31/12/2024

2ovoro Idiov Kepataiov évapéng xprioewg (01.01.2025 & 01.01.2024 avtictorya) 2.024.068,97 1.930.345,82
TUYKEVTIPOTIKG GUVOMKE £6080 HETA 0O POPOVS(oUVENILOHEVES KOt SLOKOTEITEG 23.362,71 93.723,15
Xovoro Idiov Kepataimv Méng ypioeme (31.12.2025 & 31.12.2024 avrtictoryo) 2.047.431,68 2.024.068,97

LTOIXEIA KATAYXTAYXHY TAMEIAKOQN POQN XPHXHY (ITocd sk@paocpéva g €)
AL1TovpyIKEC 6 pocsTNPOTNTES 1/1-31/12/2025 1/1-31/12/2024
Anoteréopato Tpo eOPmV(GUVEILOUEVES dPUCTNPLOTNTES) 31.234,24 128.635,94
[TAéov / peiov mpocappoyés yio:
Anooéoelg 203.326,25 182.610,08
MpoPréyerg 10.357,00 14.961,98
Anotehéopato (€00da, 5080, KEPSN Kat {NpIc) EMEVIVTIKNAG dpacTnPLOTNTOG -400,00 -1.220,17
Xpewotikoi tOkot Kot cuvaen £Eoda 10.828,55 11.585,21
[TAéov/ peiov mpocappoyEg yia petafforéc Aoyaplacumv keporaiov kivnong i Tov
oyetifovTal pe TIG AELTOVPYIKEG dPAsTNPLOTNTES:
Meioon / (wdEnon) arortnoemv 61.488,08 -29.929.45
(Meiwon) / avEnon vroype®@oemv (TANV SaVELNKMY) -10.486,05 -80.273,85
Meiov:
Xpewotikol ToKOt kat cuvoen Eoda katafefinpéva -10.828,55 -11.585,21
KotaBeBAinpévor gopot -34.650,56 -24.945,07
20volo €16poadVv / (EKpOdV) OO AEITOVPYIKES OPaoTNPLOTHTES (O0) 260.868,96 189.839,46
Enevovtikéc dpaotnproTnTeg
Ayopd evodpotmv Kot ADAOV Taylov ototyeiov -2.250,57 -5.017,38
Ewonpdéels amd Tmincelg eVoOUOTOV Kot GDA®Y Thylmv oTotyeimv 400,00 1.222,58
2ZVvolo e1apoav / (ekpodv) amo enevovTikéS paotnpiotnes () -1.850,57 -3.794,80
XpNpoTodoTukis dpuoTNPIOTNTES
E&opAnoelg vnoypedoewv amd xpnpatodotikés odmoeig (xpeoriota) -192.123,36 -170.006,14
20volo E16p0OV/(EKPOMDY) OO YPHULATOOOTIKES OPOTTHPLOTNTES () -192.123,36 -170.006,14
:ﬂfﬂapn V&N 0T / (RELWOT)) GTA TUNELNKA OLOYEGILA KL LGOOVVUNA YpNoNG (o) + (J3) + 66.895,03 16.038.52
Toperokd Srabicipa ko 160dvvapa Evaping xpiong 128.267,35 112.228,83
Toperoxd Swhécpo kor 160d0vapa MENS xprong 195.162,38 128.267,35

Ip660eTa oToLY Ei0 KO TANPOPOPiES

1. H etoupeia'CALL CENTER EAAAX A.E.E." mepthapfavetat 6Tig EVOTONUEVEG OIKOVOUIKESG KOTAOTAGELG TOV KOTOPTILEL 1) UNTPIKY ETALPELQ
"EIAHZEO®QNIKH EAAAY AE.E." pe £8pa tnv EAAGSa kot ) omoia cuppeteiye otig 31.12.2025 oto petoyikd kepdraro tng etanpeiog pe 70% (Evomoinon pe
™ pébodo TG OMKNG EVOToineng)

2. Ot avEAEYKTEG POPOAOYLKA YPNGELS OVOPEPOVTOL GTN oNeimon 0p.23 TOV ETHGLOV OIKOVOLKAY KOTOUCTAGEMV.

3. 1) Ot tdong OoEmG EKKPEUOIKIES OEV AVOUEVETOL VO ETLPEPOVY OVGLAGTIKT EXIOPOCT| GTLG OLKOVOUIKEG KATAGTAGELS TG etaupeiag. ii) Ta mood tov Aowmdv
npoPAdyemv Tov Exovv dtevepynBei yia Aowrég nepuntdoelg avépyovtar og € 0,00

4. O aptBpdg T0V ATaGYOAOVHUEVOD TPOGMTIKOV GTO TEAOG TNG TPEYOVCOG KL TNG TPONYOVHEVNS Xpriong avépyetat oe 81 kat 82 dropa avtictotyo.

5. Ot cvvarrayéc e Etaupeiog pe to ouvdedenévo mpog avtiv pépn, tnv 31.12.2025 katd v évvota tov A AL 24 avaAdovTol 6TOV ToPOKET® TIVaKa

Yrnorowra
a)l[Toljoeis- Ecoda 2.044.676,99
B)Ayopéc-EEoda 17.373,33
Y) Aroutiicelg 2.156.751,18
8) Yrnoypemoelg 0,00
€) Zuvarhayés kot apotBEg Stevbuvtikdv oteheydv kot peAdv g dtoiknong 0,00
67) YRoypedoelg Tpog Ta S1evhuvTikd oTeAéyn kot péRn g dtoiknong. 0,00
6. H etaipeio dev drabéter oxivita ndylo meplovctakd otoyeia , Yo 1o Adyo antd dev LITAPYXOLY EUTPAY AT Bapn.
7.Eyxovv tmpn0Bei ot Baoikég Aoyiotikég Apyég tov Icoroyiopod g 31.12.2025
8. Znuavtikd yeyovota petayevéotepa g 31.12.2025 yvootomotovvtot 6t onpeioon 26 tav Owovopikev Kataotdoemyv.
Koim0se 11 Tovkiov 2026
O IIPOEAPOX A.X. O A/NQN ZYMBOYAO2 H YIIEYOYNH AOT'IETHPIOY
T'EQPTIOX OGEOAOXHX EYZTPATIOZ AIIEPTH. KOIAAKOY EZTAYPOYAA
AAT AO-884217 AAT AP-148255 AP.M.AA.A'17315
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