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"Ex0gon Awayeipiong Atotkntikov Xvppoviiov
"Ex0gon 100 Atoikntikod Zopfoviriov tpog v Taktiki) I'eviki) Zvvélevon tov MetoHyov
ETL TOV ETALPLKAV ETI|CLOV OIKOVOUKAV KOTUGTAGEDV

g 31™ Agkepfpiov 2022 ko Tov TETpaypivov g ypnoesog 2022

1. Apactnprotnra, droiknon km facikéc aieg

H Etaipeia dpactnplomoieitar 6e éva eupy QAGLO. VTNPESIDOV TOL APOPODYV TO YDPO TNG TEXVOAOYING Kol
MG EMKOWMVIOG, ETIKEVIPOVOVTAG OU®G TN Agrtovpyio. Tng otnv ektéleon Epymv  dluyeipiong

TNAEPOVIKOV KAMGEWDV Y10 AOYUPLAGIO TEAUTAOV TNG.

H Etoupeio exterel épya 1060 yio 1010 Aoyoplacyd, 0G0 Kl Yo AOYOPLOUGUO TNG UNTPIKNG ETALPEING
«EIAHZEO®ONIKH EAAAX A.E.E». Inuavtikd pépoc tv épymv tov ouilov e&umnpetovvial péca
a6 v Etoupeio pe amotéhespo  amddoon g va, amotelel KaboploTikod TopdyovTo TG amod0TIKOTNTG
Kot avartuéng 6hov tov opidov. H vymin e€edikevon g Etoupeioag, n extetapévn epmeipio g kot M
OTOTELECLLATIKTY TNG AELTOVPYIO EMTPETOVY TNV EMLTUYN KO EMKEPIT EKTEAECT) TV EPY®V TOL OUiAOL, Kot

OVEAVOLY TNV EPYOANTTIKY| OVIOYOVIGTIKOTITO TOV.

H Ertoupeia dotkeiton omd tovg:
a) ['edpyrog ®eodoong - [1podedpoc Tov A.X.
B) Evotpdriog Amépyng — AtevBovav Zopfoviog

X101
2T0VG GTOYOVG TNG eTapeing ocvumepliiapfdavovtol n adEnon Tov pePdiov TG otV ayopd Kot Kot

enéktaon N avénon tov tlipov ¢ kabnc eniong Kot 1 fEATI®OT TOV OTOTEAECUATOC.

Baowéc adieg
A&iec mov SIEmMOLV TNV EMEIPNON EIVAL 1| TPOCHAMOT GTIV TOLOTNTO TMV VANPECIOV, 0 GEPAGUOG O

meMATeS, epYalopUEVOus KoL GLUVEPYATEG.

Kvpieg otpatnyikég
Q¢ otpotnykn N enyeipnon &yl viobetnoel v otaepn avamntuén Kot TapdAAnia ) dlapkn Peltioon

TOV TOPEYOUEVOV VINPECLDY KOl TOV OIKOVOLUK®V TNG LEYEODV.
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2. E&EMEn 1oV epyaciev TG eTaLpEiog
To amacyorovpevo tpocomikd otnv Etaipeia kotd v 31" Agkepfpiov 2022 aviiBe og 90 drtopa.
Ewwdtepa 1 avdivon tov kokAov gpyaciov ypnoemv 2022 ko 2021, écov agopd oTo £pyo mov 1

Etoipeia extedet yia Aoyaplooud g untpikng Etopeiog «k EIAHEEODPQONIKH EAAAY A.E.E» kot tov

MOV GLVOESEUEVDV ETAULPEIDY, OTEIKOVILETAL GTOV TIVOKO TOV OKOAOVOEL:

Avéivon Iloioeov (o€
1. € 2022 2021
Ipog untpikn 1.951] 93,31% 1.827] 91,85%
[Ipoc dnuodclo 0f O 0,00%
[pog Aowmég Tuvoedenéveg 140 6,69% 162 8,15%
2.091| 100,00% 1.989| 100,00%
Ot mocooTinieg LETABOAEG TV TOANCE®DV EYOVV ¢ EENG:
E&éMmEn Kikhov Epyociov 2022/2021| 2021/2020
[Ipog Mntpiki 6,79% -9,59%
[pog Aowmég Tuvdedepéveg -13,75% 1,76%
Xvolro 5,12% -20,16%

H petoywkn ovvbeon g Etaipeiog mopéueive apetdafinmm kotd v dwdpkewn g ypnong 2022 xot

avaAideTon ¢ eENG:

AprOnég
MeToyikn cvvOson HETOY OV %
EIAHEXEO®ONIKH EAAAX A.E.E. 469.000 70%
RAMANI COMPANY LIMITED 201.000 30%
THvoro 670.000 100%

H Etapeio avikel otov opho g etarpeiog «kEIAHZEOOQONIKH EAAAX A.E.E.». xou cuvtdooet

OIKOVOUIKEG KOTAGTAGELS cuUPVO pe To AteBv TTpotuma Xpnpotootkovoutkng Avopopac.

SVVOTTIKG TO O1KOVOUIKG ammoteréopata TG Etaipeiog kotd 10 2022, kabdg Kot 1) YP1LOTOOIKOVOUIKT TNG
Katdotaot Stupopemdnkay ¢ akoAovbmng (Yo Adyovue cuykploludTNToG TopatifevTal Kal to aviicTolyo

otoyyeio g 31.12.2021):
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Yrovyeio Amoteleopdatov (o€ . €) 2022 2021
Kvxhog Epyacidv 2.091 1.989
Mkt ké€pdog 382 245
AALo €6000 EKUETAALEVONG 46 80
Agrtovpyika £€odal 363 352
Xpruorootkovopkd Kéotog 9 15
Képom (nuieg) mpo @opwv 57 -41
dopot -7 -2
Képon (Cnpisc) petd eopov 50 -39
Yroryeia Iooroyiopdv (o€ i, €) 31.12.2022 31.12.2021
Mn kuKho@opoHvTa GTOLYELD EVEPYNTIKOV 302 348
[Teldteg Kon AOUTEC OMOUTNOELG 2.047 1.875
Toptokd dtebéatpa kor 1sodvvapLo 202 188
Yovoro Kvkhopopodvtov Zrotyeiov 2.249 2.063
XOvoLro evepYNTIKOD 2.551 2411
KaBapn Béon 1.893 1.835
MoxponpdBec e VITOYPEDGELS 33 55
[TpounBevtéc Ko AoTEG VIOYPEDTELG 471 387
YToypedOELS POPOV ELGON|LLOTOG 7 0
Bpoyvrpobeopeg vmoyxpemoelg amo pcHdoelg

ATIXA 16 147 133
Xvvoiro ITadntikod 2.551 2411

e oyéon pe v e&EMén tov Pacwav peyedmv g Etaipeiog katd tnv owkovopukn xpnon 2022 Ba 0éhape

Vo ovapEPOLLE Ta KAT®OL:

3.

O xOKAog epyaciov g Etopeiog avéndnke katd 5,12% ko ta cuvolikd £coda mapovsiocav
avénon katd 3,26% ce oxéon pe v TponyovUEVN (PNON.

To mepBmplo piktod képdovg avéndnke oe 18,3% évavtt 12,3% g mponyoduevne xpnong
YEYOVOG OV €V UEPEL OQEILETOL OTNV AVENGT TOL KOKAOD €PYOOIOV, OAAG KOl GTN UEIDOT TOL
KOGTOVG TOANOEVTOV.

Ta ypnuatookovopkd ££0da eivar teploptopéva Ay g Un DTapENG SUVEIONK®Y VITOYPEDCEWDV.
To amotélecpa yio T ypnomn 2022 sivor kepdopopo kar aviabe og 50,1 yih. evpd Evavtt {nodv
39,3 yIA. EVPD TNV TPONYOVLEVT XPNOT).

INROVTIKE YEYOVOTO TTEPLOOOV

Ta, onuavtikdtepa yeyovota o omoia EAafov ydpo Kot Ty SIGPKELN TG TPEYOVCOG TEPLOOOV £XOVV MG

eng:

"Exdoon @oporoyikol motomomtikod ypiecmg 2021 cvpgpmva pe to apdpo 65A tov v. 4174/2013.
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Kotd v didpketa g tpéyovcag xprions oAokAnpdOnke 1 epyacio mov dievepyndnke amd Tovg vOULLOVG
eleyktéc g Etarpeiog, ovpowva pe t1g dratdéetg tov dpbpov 65A tov v. 4174/2013, 6mwg 1oyvel onpepa,
v v xpnon 2021 kar €566 "Exbeon ®oporoyiknig Zoppopemong e GUUTEPUGLO. XOPIG EmPOAAEN.

INo ™ yxpron 2022, o edkdc Eheyyog vy T ANyn ExBeong Poporoyikng Zoppopemong Ppiocketor o
e€EMEN Ko TOL OYETIKA POPOAOYIKA TIOTOTOMNTIKA TpoPAETETAL VA yopnynBodv petd t dnuocicvon Tov
Owovopkav Katactdcemv g ypnong 2022. Av péypt v OAOKANP®GCT TOV (POPOAOYIKOD EAEYYXOV
TPOKOYOLV TPOGHETEG POPOAOYIKEG VITOYPEDMGELG EKTILATAL OTL AVTEG dEV Ba, EYOVV 0LGIMON EMIOPAOT| OTIG

Owovopkés Kataotdoets.

Ava0gon KEPODV

H etaipeia dev mpoiPn og d1a0e0m KEPODY KAUTA TNV TPEYOVTO, YPTON.

4. Acgikteg emdo6E@V

O1 Baokol apBpodeixteg Tmv ypnoewv 2022 kot 2021 sopopeddnkay g akorovdwc:
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Ap10poodgikTeg 01KOVO KNG NapOBpmong

31/12/2022 31/12/2021
K})Kkoq)opovvw TEPLOVGLOKE GTOYEINL 2.248.868,64 88.15% 2.063.034,69 85 57%
20volo gvepyNTIKOD 2.551.211,16 2.411.012,42
Mn KUK}LO(popOUVTO: TEPLOVGLOKG GTOLYELDL 302.342,52 11.85% 347.977,73 14.43%
20volo gvepyNnTIKoD 2.551.211,16 2.411.012,42

Ot avetépm deikteg delyvouv TV avaroyio Ke@oAaimv Tov £xovv dlatedel oe KUKAOPOPOUV Kol U1 KOKAOPOPOHY EVEPYNTIKO.

Kabopn @éon 1.893.007,06 1.834.896,45

287,60% 318,49%
TOVOAO VTOYPEDGEDY 658.204,10 0 576.115,97 °
O ovatépm deikTng deiyvel TNV OIKOVOULKT) OVTAPKELL THG ETONPELOG.
Etr)vo)uo unoxpsmcfsu)v 658.204,10 25.80% 576.115,97 23.90%
>Vvvolo madnTikon 2.551.211,16 2.411.012,42
Kofapn Oéon 1.893.007,06 74.20% 1.834.896,45 76.10%
2Hvoro mofnTKod 2.551.211,16 2.411.012,42
Ot avortépom deikteg deiyvouv v davelakn e&dptmon g etapeiog.
Kaetllpn (950?1 : : 1.893.007,06 740,55% 1.834.896,45 612,04%
Evoopata mdya neplovciokd otoyygio 255.623,12 299.801,32
O deiktng owtdg deiyvet to Babd ¥pNULOTOSOTHCEMG TOV CKIVNTOTOMGE®VY NG £Tonpeiog amd o 1o Kepdharo.
KUKXO(pO!Jovvw T[SplOl)Glfo(l oToLyEin 2.248.868,64 359,98% 2.063.034,69 396,10%
BpayvmpdOecpeg vioypemdoelg 624.728,77 520.841,89
O deiktng avtdg deiyvet v duvordTnTa ™G eTArpeiog Vo kKoAdYEeL TIG BPayuTpOOECES VTOYPEDTELS TG [Le oTOolYElD TOV
KUKAO(QOPOVVTOG EVEPYNTLKOV.
Kepdioio Klrvncso)g : : 1.624.139,87 72.22% 1.542.192,80 74.75%
Kvkhopopovvta teptovstokd ototyeio 2.248.868,64 2.063.034,69

O opBpodeikmg avtdg omeKovilel GE TOGOGTO TO TUNLO TOV KUKAOPOPOUVTOS EVEPYNTIKOD TO 0mOi0 ¥PMUATOd0TEITAL Omd TO
miedvacpa tov dtupkdv keeoraiov (Idiov Kepalaiov ko Makpornpdbespmv vmoyped®@cewv).
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ApOU0OEIKTES 0T0O0GEWMS KOL UTOO0TIKOTNTOS

31/12/2022 31/12/2021

Mikt6 omotéheopa 382.463,90 245.020,09
18,29% 12,32%
KOKAOG £pyasidv 2.091.239,51 ’ 1.989.468,16 ’

O op1Bpodeiktng avtdg anekovilel To T0600TIH0 LEYEDOG TOV HKTOV KEPSOVG EML TV TOANGEMV TNG ETAPEING.

Amotélespo Tpo POpmV 57.276,69 -41.042,14
2,68% -1,08%
VOO EGOBV 2.137.376,51 ° 2.069.867,66 °

O apBpodeiktng owtdg aneucovilel TNV GLVOAIKT ATOS0CN TG ETAIPEING O CVYKPION LE TO GUVOAIKE TNG £5000

ATOTELEGLLO TTPO POPOV 57.276,69 -41.042,14
3,03% -2,24%
KoBopr Oéon 1.893.007,06 ’ 1.834.896,45 ’

O apBpodeiktng owtodg amercovilel TV omrodoTIKOTNTO TOV W01V KEPUANIDY TNG ETAPEL0S.

Amoteléopato Tpo TOKWOV Kol QOPOV 65.778,33 -26.106,96
3,15% -1,31%
KOKAOG £pYOGIHY 2.091.239,51 ’ 1.989.468,16 ’

O op1Bpodeikg awtdg amekovilel TV amdS0om TG ETOPELNG XMPIS TO GUVLTOAOYIGUO TV TOKMV Kol GOP®V

5. IIpoPremodpevn mopeia TG eTonpeiog

Ot mpoomtikég kot ta amoteléoparta ¢ Etoupeiog yio v tpéyovoa ypfion teAodV 6€ GQUECT CLVAPTNON
LE TNV KOTAGTACN TOV EMKPUTEL APEVOC LEV OTNV TAYKOGLO, OPETEPOV O GTNV EYYMPLN. OTKOVOUIO KOt
ayopd, ot SloTapayES TOV EPOSINGTIKMOV 0AVGIdMY KaOMG Kot 1 avénem Tov KOGTOLG TNG EVEPYELNG, TMV
TIUOV TOV TPAOTOV VADV KoL YEVIKOTEPO Ol ELGOYOUEVES TANOMPIOTIKEG TIEGEIS, GUVETELD, TNG POGIKNG
eioPforng oty Ovkpavia, dnuovpyovv afefoatdtnto Kot avdvouv Tovg KvduvVoLg Yo To puouod
AVATTLENG TNG OIKOVOING KOTA TNV TPEXOLGO XPTOT).

Amévavtt omv ofefardmnta yio v e&éMén g Kotdotaong, M eToupeion Swbétel WOAD  kaAn
YPNHOTOOIKOVOUIKT BE0m, avénpévn peuoToTNTa Kol Ve TOAD LVYNAO EMIMEDO TEYVOYVOGING MOTE Vo
ompigel pe allOOoES TIG avAyKEG TOV TEAOT®V TNG. Me oLyKpdTnon Kol TEPOPIOUO, GTO HEYIOTO
eMTpentd Pabud, ToV AEITOLPYIK®V damavady Kot ev YEvel €£60mV, LE XPNoT OA®V TOV TOPEYOUEVOV EK
pépovg g Iolteiog epyareionv, mpokeévou n Etaipeia va eivar og Béon va avTipeTonicel akdun Kot
TUYOV ampoPrenteg N Wwitepa OvTIEOEC KOATAGTAGCES, OMMS OLTEG OV SVVOVTIOL VO TPOKVYOLV OO
EVOEYOUEVT] OLPPIKVOOT] TOL KUKAOL EPYOCIOV TNG, OAAG Kot vo 0o&lOTOCEL TNV  OVOUEVOUEVT]
LETAGTPOPT] TOV OIKOVOUIKOD KAILOTOG Kol TIG EVKapieg mov B mapovslacOoiv.

Bdost tov avotépm avagpepopévov mn dtoiknon e etoipeiog ektiud 0Tt dev B vmdpéer Kivovvog

0LGLDO0VE APePatdOTNTAG CLVEYIONG TS SPACTNPIOTNTOG TNC.
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6. Awygipion KivéOvov
H Eraipeia extiBetor og xpnpotootkovopkons Kivovvous, 6mme Kivohvous ayopds, moTmTikd Kivouvo,
kivouvo pevotdtrag, kivouvo amd petaforés emrokinv. Katafdlietar cuotnuatikn tpocmddeia eEAEYyoL
TOV TOPOTAVE KWOOHVOV KOl TEPLOPIGHOD TOV TOAVOV OpVNTIKAOV ETMTOCEOV NG otV €0pviun
Aertovpyio Kot T SLHOPE®CT TV OIKOVOMK®V amoteAespatomv e Etapeiag. H Awolknon eotialet tnv
TPOGOYN TNG OTNV 1GOPPOTNUEVT] OVATTUEN TOV ETYEPTLOTIKOV HOVAO®MY 7OV JPOCTNPLOTOLEITOL M)

Etoupeio pe o100 TV S1007T0pa TOL EMLYEPNUATIKOD KIVOHVOD.

o  YUvVOALOYROTIKOS KiVOUVOg
H Etopeion dev eivar ektebBepévn oe cuvariaypotikods Kivduvovg, 0e00UEVOL OTL Ol TOANGELS TNG

TPOYLATOTOLOVVTOL EVTOS TOL EALad1kon ydpov.

o IIotoTiKég Kivovvog
O ToTOTIKOC Kivouvog oL dlatpéyel M etarpeia oyetiletol pe v gionpaén TOV OTOUTGEDV TG Ao
meldtec. O kivduvog extipdrol taitepa YoUnAog, de60UEVOD OTL Ol TOANGELS TPAYLOTOTOIOVVTOL GTO

GUVOLO TOVG TTPOG TNV UNTPIKN ETOPEIN KOl AOTEG GUVOEDEUEVEG ETALPELES.

o Kivéuvog pevotétnTog
O «ivduvog pevotomnrog oyetiCetor pe v dvvardomto g  Etopelag va  exmAnpoost  Tig
YPNHLOTOOKOVOULKES TNG VITOYPEDGELS, OTaV avTéG Yivouv Angupobecpec. H mapaxkoiovOnon tov kivduvov
PEVOTOTNTOG EMKEVIPOVETOL OTI| SLOYEIPIOT TOV YPOVIKOD GUGYETIGUOD TMV TOUEOKDV PODV KOl GTNV
eE00PAAIOT ETOPKOV TAUEIOKDOV SOECTUMOV Y10 TNV KAAVYT TOV TPEYOVCHV GUVOAALYDV.
H etopwn dayxeipion tov kvdvvov pegvuototntag Paciletal otn oot doyeipion Tov kKepaiaiov kivnong

KO TV TOUELKDV PODV.

e  Kivouvog LOy® petofordv ToV EMTOKI®V
O «ivdvvog emrokiov yioo v Etoipeio oyetiletor kuplog pe TIG LVIOYPe®oeEl; ™ o€ Tpoumelikéc
ypnuotodotnoels (Lokpomrpodecua kot Bpoyvmpobecua davela).
Adveln pe petoPAnto emtokio ekbétovv v Etoupeio og kivouvo topelakdv pomdv. Advela e otabepod
emtokio ekBérovv v Etaipeio oe kivduvo petafoing tng edAoyng aioc. H etoipeion dgv dratpéyet

avdAoyo kivduvo AOYm Tov OTL dev Exel TpamelIKod daveEIoUO.

o Al0yEipion KEQUAULOVYIKOD KIVOUVOL
O oxomdc g Olayeipiong TOL KEPAAULOVYIKOD KvdOvou eivar 1 eEaocpdMorn g ovvexlopevng

dpaotnprotntag e Etoipeiog (going concern) pe 6Komd va DILAPYOLV IKOVOTOWTIKEG OTOdOGELS Y10 TOVG

OwovoIKEG KOTAOTAGELS Y10 TNV PNt oo 1" lavovapiov émg 31" AekepPpiov 2022



CALL CENTER EAAAX A.E.E.

Letdyovs, mpokeEVoy vo dtatnpnBel o WoviK KEQOANOLYIKN dopun kol vo pewwbel to KOGTOG
KEPOAOLOV G £va amodeKTO EMIMEDO.

H Swtmpnon 1 n Tpocappoyn e KePaAOovykg douns, pmopel va yivel HEG® NG TPOGUPUOYNS TOV
OGOV TOV UEPIGUATOV TOV TANPOVOVIOL GTOVG HETOYOVG, TNG EMGTPOPNG LETOXKOD KEPAAAIOV GTOLG
LETOHYOVGE, NG £KOOONG VEMV LETOXDV 1] TNG TOANGNS TEPLOVGLOKAV GTOLXEI®V Y10 Vo LelmBel 0 davelopog.
H Etoipeio eAéyyet Tov ke@oAatovytko Kivouvo pe BAcn Tov GUVTEAEGTH HOYAEVOTG. AVTOC O GUVTEAEGTIG
vroAoyileTor wg 0 Adyog Tov KabfapoD SOVEIGHOD TPOG TO GUVOAO TV KePoAaiov (10imv kol EEvav). O
Kk00apog daveloog voAoyiletal ®g To chVOLo TV davelsob (HakporpoBecuov katl Ppayvumpddeciiov)
ueiov tapelokd Stob€cto Kot 16000VOLOL.

Ot ovvteheotég poyrevong v 31n Askepppiov 2022 ko v 31 Aekepfpiov 2021 yo tnv Etanpeia givar

undevikoi Kabmg 1 eTaupeio dev €xel VIOYPEDGELS ad TPATECIKO SUVEIGUO.

7. ApuocTnNploOTNTES GTOV TOREN EPEVVHS KAl OVATTUENG

H etaipeia dev Exel kamoo mpoypoupa o€ eEEMEN.

8. IIAnpo@opiseg yia To. YPNULATOOIKOVOUIKG NEGA,
H etoupeio dev  ypnolpomolel mopdymyo  ¥PMUOTOOIKOVOUIKG —TPOiOVTO. OVTE GULUUETEYEL OE

PN LLOTOOKOVOULKA epyareia TOV Ba pmopovcav va, Ty ekBEGOVV 6 S1OKVUAVOELS ETITOKIMV.

9. Kartgyopeva amd v etarpeia ypedypapa

H etaipeia dev €xel omnv KoToy”| TG XPEOYPUPAL.

10. AwaBéoipo cuvarraypo

Awbéoo cuvaliaypo 1 etoipeio dev ExeL.

11. "Idweg Metoyés
Agv amoktOnkay «idleg Hetoyécy, Katd v dtdpkela e yprong 2022.

12. Axivnra g eTopiog
H etaupeia dev €xel oty katoyn g tithovg woktoiog exi akivitov. Ot 08 EVEOUATEG OKIVITOTOGELS

aPOPOVV EMEVOVGELG OE OKIVITA TPITOV.

13. Yrokatastipoto

H etaipeia dev £xel vIOKATAGTAUATAL.

14. ITAnpo@opics Y10 pyacrokd 1 wepiporiovrikd Oépata

OwovoIKEG KOTAOTAGELS Y10 TNV PNt oo 1" lavovapiov émg 31" AekepPpiov 2022



CALL CENTER EAAAX A.E.E.

H Etaipeio amacyorodoe v 31.12.2022 gvevivta (90) dropa pe oxéon e&aptnuévng epyaciog. [pémet va
onuewbel 6t o1 oyéoelg g Etapeiog pe 10 mpocwmikd g elvan dpioteg Kot dev mapovotdlovron
epyootlokd TpofAnuata, Kabdg pio ek T@v facikdv tpotepatotitov g Etapeing elvar ) datipnon ko
N evioyvon Tov KAipatog epyasiakng eipnvng. H Etaipeia kabnuepvd opovtilel yio tnv AMym 0Amv tov
avaykaiov HETPOV Kot TNV LIOBETNON TPOUKTIKMOV TPOKELLEVOL VO GUUUOPPAVETOL TANPMOG KOl ATOAVTOS

LE TIG 10YV0VCEG OATAEEIC TNG EPYATIKNG KOl OCPUAIGTIKNG €V YEVeL vopobeaiag.

H Etapeia avayvopiloviag v avaykn yio cvveyn Peitioon tng nepiPailovtikng enidoong pe fdon tig
apy€G NG avAamTuéng Kol 6 GUUUOPPMoT e Tn vouobecio kol to debv mpdtuma, otoyedel o pia
LGOPPOTNUEVT] OLKOVOWIKT ovamTuén o€ apuovia e 10 euotkd mepifdriov. AkoAovBdvtag pio mopeio
Buooymg avamtuéne, ookel Tig dpactnplotnteg ¢ He Tpoémo mov va, e&acporilel v mpocTtacio Tov

TEPPAALOVTOG KOl TNV DYIEVT KO 0GPAAELN TV EPYALOUEVAOV, TNG TOTIKNG KOWVOVING KOl TOV KOWVOD.

15. INpovtikd yeyovoto mov ocuvéfnoav amd T MEN TS ypnons péyxpr TNV mnpuepounvia
vrofoing TG Tapovoug EkBecng

Agv vrdpyovv petayevéotepa v Owovopkov Kataotdoewv yeyovoto, mov 6o pmopovcav va

EMNPEACOVY GNUAVTIKE TNV OWKOVOULKT B€om Ko TV Topeia TG Tapeiog.

KaiMB€a, 14 Toviiov 2023

O IIpdedpog tov Artoknrikov Zvpoviiov
I'empylog Og0dooNg
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UHU 2%,

"Ex0gon AveEaptnrov OpkmTtov Eleykti] AoyioTi)

Ipog tovg Metodyovg g Etanpeiog « CALL CENTER EAAAX AEEy,
"Ex0eon EAéyyov eni toov Owkovopikov Kataotdoewv

I'vopn

‘Exovue ehéyéel Tig ouvnupéveg otkovopukég kataotdoelg g etopeiog «CALL CENTER EAAAY AEE» (n
Etaipeia), o1 omoieg amoterovvtor and v katdotoon owovoutkng 8éong g 31" AegkepfPpiov 2022, v
KOTAGTOOT GUVOAIKOD €1G00MUOTOC, UETOPOADV 10IMV KEPUAAIOV KOl TOUEWIKOV PODV NG YPNOEWMS TOV

én&e v nuepounvio. avtn, KAOMOG Kol TEPIANYT CTUAVIIKOV AOYICTIK®OV apy®dV Kot HeBddmv Kot AOEg

EMEENYNUOTIKES TANPOPOPIEC.

Kotd 1 yvoun pog, ot Guvnupéveg OKOVOUIKEG KATOOTAGELS TTapovuotdlovy bhoya, amd kabe ovoidon
dmoyn, tv otkovopukn Béon g etarpeiog « CALL CENTER EAAAX AEE» katd tv 31" Aekepppiov 2022,
TN XPNUOTOOIKOVOLUIKT TNG EMIO0CT Kol TIG TOUEWNKESG TNG POES Yl TN ¥p1on mov EAnge v nuepounvio avty
ocvoppova pe ta Aebvr Ilpdtoma Xpnpatootkovopkng Avagopds, 6mwg avtd €xovv viobetndel amd v

Evponaikn 'Evoon.

Baon yvoung

Atevepynoape tov €leyyxd pog ooupovo pe ta Aebvnq Ilpoétvma EAéyyov (AIIE) 6nwc¢ avtd &yovv
evoouatobel omv EAAnvik; NopoOeoio. Ot evbiveg pog, cOpemva pe to TpOTLTO 0VTH TEPLYpAPOVTaL
TEPUITEP® oTNV evoTNTa TNG £KBeoNC pog “EvBvvec eheyktn yio Tov EAEYYO0 TMOV OIKOVOLIK®DV KATAGTACEDV .
Eipaote ave&aptnrol amd v Etapeio, kaBoAn ) didpkela tov S10piopol pog, ouuemvo pe tov Kmdiko
Agovtoroyiog yioo Emayyeipatieg Edeyktéc tov ZvpPoviiov Aebvav Ilpotommv Agovioloyiog Eleyktav,
Omw¢ antog £xel evoouatmbei oty EAAnvikn NouoBesio kot Tig amattnoelg deovioloyiag mov oyetilovtol pe
TOV EAEYYO TMV OIKOVOUIK®V KOTAOTAGE®V oty EAAGS0 Kol €X0vpE EKTANPMGEL TIC OEOVIOAOYIKEG LOG
VIOYPEDGEL COUQMVO UE TIC OMOLTNOELS TNG 1oyvovoag vouobesiog Kot tov mpoavagepdusvon Kmoiko

Agovtoloyioc. ITiotebovpe OTL Ta EAEYKTIKA TEKUNPLO TOV EXOVLE OAMOKTNOEL EIVOL ETOPKT KOl KOTAAANAL VoL

napéyovv Paon yio T yvoun Hog.
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UHU 2%,

Ev0¥veg g 010iKN 061G €Ml TOV 0IKOVOUIKAV KOTUGTACEMV

H dwoiknon éxet v guBovn yuoo v kaTdption kot €0A0YN TOPOLGINCT TMV OKOVOMK®OV KATOCTACE®MY
ovppova pe ta AIIXA o6mwg avtd £xovv viobBetBel and v Evponaikn ‘Evoon, 6ntmg kot yuo ekeiveg Tig
OwAideg ecmTeptkod eAéyyov mov m otloiknon kabopilel o¢ amapaitres, dote va kabictator duvarth 1
KOTAPTION TOV OKOVOMK®OV KOTOGTAGEDY OTOAAAYUEVOV OO OVCLOdES GOAApQ, TOL opeileTon &ite oe

amdn eite og Adbog.

Kotd v katéption T@v oKoVOUIK®V KoTaoTdoemv, 1 dloiknor eivar vrevfovn yia v a&oAdynon g
wavottag g Etopelog va ocvveyioel T dpactnplotntd Tng, yvOGTOMOW®VTaG OTOV GULVIPEYEL TETOW
nepintwon, ta Bépota mov oyetiCovion pe T cvveyllopevn dpacTnplOTNTA Kot TN XPNon TG AOYIGTIKNG
apyNs g ovveXLOUEVNS dpaoTNPLOTNTAC, EKTOG KOl GV 1) dloiknor gite mTpotifeTal va peVGTOTOUGEL TV
Etaupeio 1 va dtokdyet tn dpactnplotntd g 1 0ev €€l AAAN PEQAIGTIKY EVOALOKTIKY EMAOYY] 0O TO Vo

poPel 6° OVTEG TIC EVEPYELEG.

Ev0vveg eheykTi] Y10 TOV £LEYYO0 TOV OIKOVOUIKAV KUTAGTAGEWDY

Ot 6716Y01 pog Eival vo amoKTNGOVUE EDA0YN OLUGPAAICT] Y10 TO KOTA TOGO Ol OIKOVOUIKES KUTAGTAGELC, GTO
oOVOLO TOVG, Eival OTUAAAYUEVEG OO OLGIMOEC COAAUE, TOV OQEileTOL €iTe GE amdtn gite og AABog Kot va
exdmoovpe Ekbeomn eheykth, N omoia TeptlauPavet ) yvoun poc. H edloyn dtuc@diion cuvietd dtacpaiion
VYNAOV EMTESOV, LG Ogv givor eyyomon 6Tl 0 Edeyyoc mov dievepyeital cvupavo pe to AIIE, 6mwg avtd
&yovv evoopatmbei omv EAAnvikr; Noupobeoio, 0o evtomilel mdvto évo ovolddeg o@aiua, OTav ovtd
VIAPYEL. ZEOALOTO SVVOTOL VO TPOKDWOLV 0mtd omdtn M and Adbog kot Bempoldvior ovcimon otav,
pepovouéva 1 abpototikd, 0o umopovce evAoya va avoapévetat 0Tt Oa exnpéalov TIC OIKOVOUIKEG OTOQAGELS

TOV YPNOTOV, TOL AdpPdvovtor pe fAon ouTEG TIG OIKOVOUIKES KOTAGTAGELS.

Q¢ kabnkov Tov eAéyyov, cvoppava pe ta AIIE 6nwg avtd £xovv evoopatmbel otnv EAAnvi) Nopobeaia,
OCKOUE EMOYYEALOTIKT KpPion Kol OlOTNPOVUE ETOYYEAUATIKO OKEMTIKIOUO ka®’ OAN TN OldpKewD TOV

eréyyov. Emiong:

e Evtomilovue kot a&loAoyodpe ToOug Kivdbvoug 0uG1mO0VG COAALOTOS GTIS OIKOVOUIKEG KOTAGTAGELS, TOV
opeidetan eite oe amdtn eite oe AGBog, oyeddlovtag Kol OlevepymVTAG EAEYKTIKEG OOOIKAGIEG TTOV
OVTOTOKPIVOVTOL GTOVG KIVOOVOLG OTOVC KOl OTOKTOVUE EAEYKTIKG TEKUNPLO TOL €ival €MOPKY| Kol
KATAAANAQ Yo va Topéyxovy Paon yuo ) yvoun poc. O Kivouvog pn evtomicod ovcidoovs GOAALNTOC
oL oPeileTan o amdTn etvar VYNAOTEPOC amd avTOV TOL oPeideTal og AGBOC, KOOMOC N amdtn Uropel va
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UHU 2%,

eUmePEXEL GLUTALYVia, TAAGTOYPAPio, ECKEUUEVES TAPOUAEIYELS, WELOEIS OLaPEPUIDCELS 1) TOPAKOUYT) TV

SIKAO®V E0(TEPLKOD EAEYYOV.

e Koatavoovpe tic dikhidec ecmtepikon eAéyyov mov oyetilovton pe tov €AeyY0, e OKOMO TO OYXEOLAGUO
ELEYKTIKOV OL0OIKAGLOV KOTAAANA®V Y10l TIG TEPIOTAGELS, OAAL O)L Le GKOMO TN JUTVTMGT YVOUNG €L

NG AMOTEAEGLOTIKOTNTAG TV OKAId®V ecmTEPLKOD EAEYYOL TG ETonpeiog.

o A&oioyobpe TNV KATOAANAOTNTA TOV AOYICTIKGOV apYdv kKot puefddmv mov ypnoipomomdnikoy Kot To

€0A0Y0 TV AOYIGTIKOV EKTIUNCENDY KUl TOV CYETIKDY YVOOGTOTOGEMY OV £YVOV amd T S10ikn o).

e  ATOQUIVOUOOTE Y10, TNV KATOAANAOTNTA TNg YXPNoe®g omd TN Ooiknomn Tng AOYISTIKNG OpYNS ™S
ouveyllopuevng dpactnploTTag Kol Le PAon To EAEYKTIKG TEKUNPLO TOV OTOKTHONKOV Y10 TO €AV VITAPYEL
oVoIOONG ofePfardTTa CYETIKA UE YEYOVOTO. M OLVONKEG 7OV WMOPEl VO VTOONADVOVYV OLGLMON
afepardotnta wg Tpog v kovotnto ¢ Etapeiog va cuveyicetl ) dpactnpiomtd . Edv cvumepdvoupe
OTL vVpioToTOl OVGLMONG afePardTnNTa, EINACTE VTOYPEMUEVOL GTNY EKOECT] EAEYKTN VO EMIGTHGOVUE TNV
TPOGOYN OTIC GYETIKEG YVOGTOMOWOELS TOV OLKOVOUIK®OV KOTAGTACEWDV 1 €0V OVTEG Ol YVWOGTOTO|GELS
elval avemapkeic va dtapoponomoove ) yvoun pog. Ta copmepdopatd pog Pacilovtal oe eAeYKTIKA
TEKUNPLOL TOL OTOKTMVTOL UEYPL TNV MUepounvia tng ékbeong ereykt. 61600, HEALOVTIKE YeyOVOTA 1)
ouvOnkeg evdgyetanr va €govv ¢ amotélecpo m Etapeio va mavost vo Agttovpyel og cvveyllouevn

dpaoTnPOTNTO.

e A&oloyolbe TN GUVOMKN TOPOVGINCT, TN SOUY KOl TO TEPIEXOUEVO TMV OIKOVOUIK®AV KOTOOTACEMV,
CUUTEPIAAUPOVOUEVOV TOV YVOOTOTOMGCE®DY, KOOMG KOl TO KATO TOGO Ol OKOVOUIKEG KOTOOTAGELS
amekovilouv TIg VTOKEINEVEG GUVOAANYEC KOl TO YEYOVOTOL PE TPOMO TOL EMTLYYXAVETOL 1 €OAOYM

TopovGiaoT.

Metold dAlov Bgpdtov, kKowvomrolovue ot 010ikNnon, T0 o)edlalOUEVO EDPOC KOL TO YPOVOIIAYPOLLLO TOV
EAEYYOL, KOOMG Ko GNUAVTIKG EVPNUOTO TOL EAEYYOV, CLUTEPILOUPBOAVOUEVMV OTOLOV CTLLOVTIKGOV EAAEIYEDY

0TI O1KAidEC E0MTEPIKOD EAEYYOV EVTOTILOVLE KOTA T SIAPKELD TOV EAEYYOV UAG.

"Ex0gon eni dAlov Nopikov kol KavovieTik®v Ararticemv

Aapupdavovtag vroyn ot n dwoiknon €xel v guBovn yuo v Katdption ¢ ExbBeong Awyeipiong tov
Arotkntikod ZopBovAiov, KAt €QApUOYN TOV JATAEEDV TNG Tapaypdeov 5 Tov dpbpov 2 (uépoc B) tov N.

4336/2015, onueidvoope OTL:
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UHy AIQN
Opxwrof EAeyKés

a) Katd m yvoun pog n ExBeon Awyeipiong tov Atownrikod Zvppoviiov €xet katapticel cOppmva e Tig
GYVOLGES VOLUIKES amattnoels Tov dpBpov 150 tov N. 4548/2018 ko 0 mEPLeOUEVO LTS AVTICTOLXEL UE

TIG GUVTUUEVEG OIKOVOLIKEG KOTUGTAGELG TNG (pNoews Tov Ange tnv 31.12.2022.

B) Me Baon t yvdorn mov amoktnoape Kotd to EAeyyo pog, ywo v etapeia «CALL CENTER EAAAX
AEE» kot to mepipdiiov g, dev €xovpe eviomicel ovoumoelg avakpifeleg oty ‘ExBeon Awyeipiong tov

Arotknikov g Zvpfoviiov.

AbBnva, 17 TovAiov 2023

Alovvorog Xtapipng
Opxwtdc Edeyktnig Aoyiotg
AM. XOEA 47401
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CALL CENTER EAAAX A.E.E.

Kotaotaon Xvvolikob Elcodnparog

Kvihog epyacidv 4
Koéotog [ToAnévtav 7
Mukt6 amotéreopa

Ala €0000. EKHLETAALEVOTG 8
"E&€oda drotkntikng Asttovpyiag 7
"EEoda Aettovpyiag dabécemg 7

"E€0da epevvav Kot avamTuéng

AMa €E0da eKpPLETAAAEDTEMG

Anoteréopata [Ipo @opov XpnpoTodoTIKOV KOl ETEVOVTIKAOV
AmotereopdToV

Xpnuotootkovoptkd Ecoda 9
Xpnpoatootkovoptkd EEoda 9
Aoird Xpnpotootkovopkd AroteAéopata

Képdog And Amoxtnon Etonpeiog

Képon/(Znpmég) npo pépov

DoOpog E1GO0MLOTOG 10
KoOapd xépon/ (Znpuiéc) ypnong petd amwd opovg (A)

KaBapda képon ypriong amoodopeva og @

-I&woktiTeg unTping

KaOapéc howrég ovvorkéc (Enpiec)/ercodpata mov dev
RETOPEPOVTUL OTU ATOTELEGNOTO G NETAYEVEGTEPES TEPLOHOVG
Enravextipnon kepddv/({numdv) omd mpoypdppata KaBoplopévav
TOPOYADV

Dopog elcodLoTog Tov avoroyet

Aowrd ovvoMKa amoTelEcpaTa peTd amé popovg (B)
TUYKEVIOTIKO GUVOMKE 0T0TEAECPATA YP1ONGS HETA ATTO POPOVG
(A)+(B)

LUYKEVTIOTIKA GUVOMKA OTOTEAEGRATA YPIONG UTOOLOO NEVA GE:
-I&woktTeg unTpikng

KoBopd képdn avd petoyr] omoddopeva 6Tous WOKTNTESG TNG UNTPIKNG
Bootkd kot tpocapuocuévo(os € ) 11

ZOVOYN OTOTELEGUATOV TEPLOOOV
Amoteréopara [Ipo Popov Xpnpatodotikdv Enevdvtikdv
AmoteleoUATOV KoL ZUVOAK®OV ATOGPECEDV
Amoteréopara [Ipo POHpov XpnHatodoTIKOV Kol ETEVOLTIKOV
Amoteleopdtov
Amoteréopara [Ipo Popwv
Amoteréopata Metd Dopmv

Am6 1n Tavovapiov £mg
Inueioon 31.12.2022

O1 EMOVVOTTOUEVEG OTLEIDGELG OTOTEAOVV OVOTOGTOGTO UEPOG TWV OIKOVOUIKMYV KOTUGTACEMV.

31.12.2021
2.091.239,51 1.989.468,16
-1.708.775,61  -1.744.448,07
382.463,90 245.020,09
46.137,00 80.399,50
-269.688,79 -276.385,09
-93.133,78 -75.141,46
0,00 0,00
0,00 0,00
65.778,33 -26.106,96
0,00 0,00
-8.501,64 -14.935,18
57.276,69 -41.042,14
-7.156,51 1.681,64
50.120,18 -39.360,50
10.244,14 4.194,04
-2.253,71 -922,69
7.990,43 3.271,35
58.110,61 -36.089,15
58.110,61 -36.089,15
0,0748 -0,0587
244.113,00 152.697,72
65.778,33 -26.106,96
57.276,69 -41.042,14
58.110,61 -36.089,15
15
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CALL CENTER EAAAX A.E.E.

Koataotaon Owovopkig Oéong

CALL CENTER EAAAY A.E.E.

ANQNYMH EMIIOPIKH ETAIPEIA TAPOXHY YITHPEXIOQN EHNIKOINQNIAY

Xrovysio Kataostaong Owovomkne Ofong e 31ng Askeufpiov 2022

Ap.I'."E.MH 122223401000

Mn kvkAo@opovvta Xtoryeio Evepyntikov
Evoopartec Axivnronocetg

Avia Ieprovorokd Xtovyeio

AvaBalAopeveg QOPOAOYIKEG OTOLTIOELS
AOUTEC LOKPOTPODEGLEG AALTGELS

Xovoro

Kvkio@oproxa Ieproverokd Xrovyeio Evepynrikov
[TeAdteg ko EUTOPIKEG OMOUTOELG

Aomég amoutoELg

Toapgtokd Stadéctpa Kot TOUELOKE 16030VaLL

Xvvoro

YUVOA0 TEPLOVOLOKAOV 6ToYEi®V Evepyntikov

TIAIA KE®AAAIA KAI YIIOXPEQXEIX
Towe Keodrora

Metoywcod Kepdhato

AmoBepotikd

Amoteléopata €1G VEOV

2ovoro Idiov Keporaiov

Ynroypedosgig

Moxkpomp60eopeg vITOYPEMGELG

YoypedOELS TAPOYDY TPOSOTIKOD AOY® ££AS0V amd TNV
vanpecia

Yroypedoelc omd UIoODoELS

Xvvoro

Bpayvnpo0sopeg vroypedoeig

[TpounBevtég Ko AOITEG VIWOYPEDCELS
YmoypedoeEIC POPOL ELGOINLLOTOG
Bpoyvmpdbeciieg davelokés VITOYPEDGELS
Yroypedoeig omd HoODoELg

20voAo

2ZUVOA0 VTOYPED CEMYV

2ovoio Idiov Kepohaiov kol Yaoypeooemy

Inueioon

12
13
10
14

15
16
17

18
18
18

19
20

21

19
20

31.12.2022 31.12.2021
255.623,12 299.801,32
0,87 0,87
7.638,82 10.437,83
39.079,71 37.737,71
302.342,52 347.977,73
2.039.385,24  1.866.747,67
7.129,66 8.274,04
202.353,74 188.012,98
2.248.868,64  2.063.034,69
2.551.211,16  2.411.012,42
1.963.100,00  1.963.100,00
3.150,92 3.150,92
-73.243,86 -131.354,47
1.893.007,06  1.834.896,45
33.475,33 38.723,95
0,00 16.550,13
33.475,33 55.274,08
471.160,15 387.364,14
6.839,34 0,00
146.729,28 133.477,75
624.728,77 520.841,89
658.204,10 576.115,97
2.551.211,16  2.411.012,42

O1 EMGVVOTTOLEVES OTUEDCELS ATOTEAOVY OVOTOCTOGTO LEPOG TMV OIKOVOUIKAOV KOTOCTAGE®DV.
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CALL CENTER EAAAX A.E.E.

Kotaotaon peraporov Idiov Keparaiov

CALL CENTER EAAAY A.E.E.
ANOQNYMH EMIIOPIKH ETAIPEIA MAPOXHY YITHPEXION ENIKOINOQNIAX

KATAXTAYXH METABOAQN KAGAPHY OEXHX
MeTtoyikd kKe@dhoaro Aowvwd amoOepotikd AToTELEGROTA E1G VEOV

Ynorouro v 01.01.2021 dnpocievpévo 1.963.100,00
Enidpaon aAhoyng AOYIGTIKNG TOALTIKNG 0,00
Xovoiro 1.963.100,00
Amotedéopata ypnons HETA amd eOPovg 0,00
Amnotedéopato avayvopiopéve omevdeiog oto idio kKe@aloia 0,00
Yrérouro Idiov Kegaraiov katd v 31.12.2021 1.963.100,00
Ynorowro Idiov Keporaiov katd Ty 01.01.2022 1.963.100,00
Awpopd Dopov Etcodfiporog 0,00
Anotedéopata ypnons HeTd amd eOPovg 0,00
Amnoteléopara avayvopiopéva amevdeiog ota idto ke@Aoio 0,00
Yrnorowro Idiov Keparaiov kotd v 31.12.2022 1.963.100,00

3.150,92
0,00
3.150,92

0,00
0,00
3.150,92

3.150,92
0,00
0,00
0,00

3.150,92

-95.265,32
0,00
-95.265,32

-39.360,50
3.271,35
-131.354,47

-131.354,47
0,00
50.120,18
7.990,43
-73.243,86

O1 EMOVVOTTOUEVEG CTLEIDCELS OTOTEAOVY OVOTOGTOGTO UEPOG TOV OIKOVOULKDY KOTUGTACEDV.

Xovolro

1.870.985,60
0,00

1.870.985,60

-39.360,50
3.271,35
1.834.896,45

1.834.896,45
0,00
50.120,18
7.990,43
1.893.007,06
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CALL CENTER EAAAX A.E.E.

Kotaotaon tapeiokdv poov

CALL CENTER EAAAX AEE
XTOIXEIA KATAXTAXHYX TAMEIAKQN POQN ITEPIOAOY(ITood ekppacpéva o€ €)

Asitovpyikéc dpacTnpréTnTeg

Amotehécpota Tpo Opav (cuveylopeVES dOPACTNPLOTITES)
[MAéov / peiov mpocappoyEg yo

AmocBéoelg

[poPréyerc

Amotehécpata (0000, €000, KEPON KoL CNIEC) EMEVOVTIKNG
dpacTNPLOTNTOG

XpewoTikol TOK0L Kot Guvaen ££0da

[TAéov/ peiov mpocappoyEg yio peTaforéG AOYOPLOC UMV KEQUAGIOV
kivnong N mov oyetilovtor e TIG AEITOVPYIKES OPACTNPIOTITES:
Meiwon / (awénon) amontnoemv

(Meiwon) / abénon vroypedoewv (TAnv Tporelmv)

Meiov:

XpewoTtikoi kol Ko cvuvapn £Eoda katofePAnuUEva
KatoBeBAnuévor pdpot

2Ovolo €1opov / (eKkpowV) amo AEITOVPYIKES OPaoTHPIOTHTES (O
EngvovuTikéc 0paotnploTnTeg

Ayopd eve®UOTOV Kol GOA®V TaYI®V oTolYEimV

Eonpdéelg and noincelg evedpatmv Kot GAmv Tdyiowv ototysimv
2Hvolo e1opov / (ekpov) omd emevovTiKéS OpoaTnPLOTNTES ()
XpNuoTod0TIKES OPAGTNPLOTTES

E&opAnceig voypedoemv amd ypnULaTodoTIKEG LIGODCELS (YpEOADTIR)

2Dvolo e16powV/(ekpodv) omo YpHUaTOdOTIKES OPaTTHPIOTNTES (V)

KaBapn avénon / (neioon) ote taperokd orodéoipo kKot 160d0vapa

piong (o) + (B) + ()

Taperokd orodéoipa Kot 100 dvvape Evapéng ypnons

Toperwoka orabicipa Kot 160dvvopa AENG ypRoNs

Amo 1n Iavovapiov £m¢

31.12.2022

57.276,69

178.334,67
-5.248,62

4.068,06
8.501,64

-172.289,89
236.173,99

-8.501,64
0,00
298.314,90

-142.451,01
4.226,48
-138.224,53

-145.749,61
-145.749,61

14.340,76

188.012,98

202.353,74

31.12.2021

-41.042,14

178.804,68
3.947,86

0,16
14.935,18

173.271,80
-34.783,75

-14.935,18
-3.813,06
276.385,55

-16.294,45
0,00
-16.294,45

-117.027,66
-117.027,66

143.063,44
44.949,54

188.012,98

O1 eMOVVOTTOUEVEG ONUEIDCELS OTTOTEAOVV OVOTOGTOGTO LEPOG TMV OIKOVOULIKMY KOTUGTACEDV.
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CALL CENTER EAAAX A.E.E.

LNUELDCELS €L TOV OLKOVOUIKAV KOTUCTAGEDV
1. I'evikég wAnpoopisg

H «CALL CENTER EAAAY A.E.E. — [TAPOXH YIIHPEZIOQON EIIKOINQNIAZY (epefng waAovpevn
«Etaipeion) 6p0Onke oty EALGSa, o1ig 2 Zemtepfpiov 1998 pe apOpdé '’EMH 122223401000. H dugpketa tng
Etaipeiog, cOupova pe to Katastatiko g, avépyetal o€ mevivro, (50) ypovia amd v idpvomn g,

H «CALL CENTER EAAAZX A.E.E.» dpactnplonoteitol 6TV mapoyr] LINPECLOV LEGH TNAEPMVOL KOl OVIKEL
otov outo ¢ «EIAHZEOOOQNIKHY EAAAY ANQNYMH EMIIOPIKH ETAIPEIA — YIIHPEZIEXZ
THAEHXOITAHPO®OPHXHZY».

H &6pa g Etaupeiog Ppioketar omnv A. Oncéwmg 280 T.K. 176 75 oto Aqpo KailbBéog kot n dievBvven g
oto oladiktvo givan www.callcenter.ar. H Etoupeia €xer ™ popoef e Avovipov Etopeiog kot dev eivol
€101 YUEVT 6TO XpNUOTIGTPL0 ABNVAV.

XovOcon AlotknTikod Tvpfoviiov Xovepyalopeveg Tpameleg
I'empylog A. O@0d60mg [Ipdedpog A.X. E®GNIKH TPAIIEZA
Evotpériog N. Amépyng Aevdovov ZouBovrog TPAIIEZA TIEIPAIQX
ABavaciog ©. Apyvpomovrog Méhog EUROBANK

EUROBANK KYIIPOY

To Aowntikd Xvppoviio eykpinke amd ) I'evikn Zuvéhevon g 28.06.2018 kon n Onteio Tov Anyet
v 27.06.2023.

Enontevovea apyr) Nopkég Zopfovrog
Eumopikd kot Biounyavikd EmpeAntmpio ABavactog Apyvpdmovrog
Anvav, A/lven Mntphov kot Avamtuéng

[Mimpogoplakdv Zvetnudtoy

ApOpég I''E.MH. Opxotog Eleyktiic AoyioTig
122223401000 Awovioiog 1. Zropipng

ApOpég @oporoyiko unTPAOOL UHY AZQN Opkotoi Edeyktég AE
094531775

Ot mapoHoEG ETNOIEG OIKOVOIKEG KOTOGTAGEL £xovv eyKpBel and to Atowkntikd Zoppovito g 141" IovAiov
2023.

2 IThaiclo KOTAPTIoNG TMOV OIKOVOUIKAOV KOTUGTAGE®V
2.1 Baon KatdpTIoNS TOV OIKOVOUIKAOV KATUGTAGCEMV

O1 01KOVOLIKEG KOTOOTAGELS Y1 TO £T0¢ oL éANe otig 31 AskepuPpiov 2022 £yxovv cvvtoybel cOupovo pe to
Aebvn TIpotvma Xpnuoatoowovoking Avagopds (AIIXA) mov €yovv ekoobel amd ™ Emitponmny Awebvov
Aoyiotikov [potdinwv (IASB) kot €xovv vioBetnBeil amd v Evponaikn Evoon («EE») mopovsialovv v
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http://www.callcenter.gr/

CALL CENTER EAAAX A.E.E.

OKOVOLUKY| B€0T], TO ATOTEAEGLOTO KO TIG TAUELNKES POEC TNG eTapeiag pe Paon v apyn g cvvexllouevng
dpactnprotntoc. Aapfdavovtag to aveatépm Bépato voyn, n Aloiknon Bewpet ot

(o) M apy” ™G ovvellopevng dpactnPldTTag amoteAel TV KATdAANAN Pdon mpoetoaciog TG Tapovcag
OLKOVOKTG TANPOQOPN GG,

(B) ta meplovciakd oTot el Kol 01 VTOYPEMGELS TAPOVGLALOVTAL EDA0YO COUPMVA E TIC AOYIOTIKEG OPYEG TTOV
epoppolel 1 etoupeio.

IMa v ovvreén tov Owovopkav Kataotdoeov g 31.12.2022 £yovv tpnbei ot idiec AOYIOTIKEG TOMTIKEG
mov ypnowomombnkav o ypnon 2021 mpooapuocuévav pe to véa IIpdtuma Ko Tig avabBemphoelg Tov
emraocovv To ATIXA yuo Tig xpnoeig mov apyisav v 1n lavovapiov 2022 kor petayevéctepa.

Ol TOMTIKEG TOL OVOPEPOVIOL TOPOKAT® £YOVV €PAPUOCHEL e GUVEREIL GE OAEG TIG MEPLOOOVG TTOV
apovctdfoviot.

H obdvtaén owovouik®v katactdoemv oOuemvo pe ta AIIXA amortel ™ ypnon ekTiuncemy Kol kpiong Kotd
TNV EQPUPUOYN TOV AOYISTIK®V apydVv ¢ Etatpeiog. InUavtikéc mapadoyEc omd Ty S1oiknomn yio TV EQapuoyn
TV Aoylotik®dv pebodwv g Etapeiog éxovv emonpaviel 6mov kpivetal katdAAnAa.

Ta T0GA T®V OIKOVOUIK®DV KUTOGTAGE®V amelkoviovial oe evpd (€), EKTOG v PNTE AVOPEPETL SLOPOPETIKAL.

2.2 AoeTIKEG apyES Y10, TV KATAPTLON TOV OIKOVOUIKAV KATUGTACEDV

(o) Evomroinon

H Ertoipeia dev €xel Buyatpikég emyeipnoelg, ovte emevdvoel; oe ovyyeveic emyepnoels. H 101 Opmg
gvomoteitan TANpmg, pe ™ péBodo g olkng evomoinomng, amd tov ouiho ¢ «EIAHEEODQNIKH EAAAX
ANQNYMH EMIIOPIKH ETAIPEIA — YIIHPEXIEEX THAEHXOIIAHPO®OPHZHZX» 1 omoio. cuppetéyet
070 UETOYIKO TNG KEPAAmO pe Tocootd 70%.

(B) Inpo@opnon Katd Topéa

Q¢ emyepnuatikdc topéog opiletor pion ouddo GTOWEI®V EVEPYNTIKOD KOl OPOCTNPLOTHTOV TOV TAPEYOVY
TPOTOVTO. KOl VANPEGIES, TO. OTOI0, VTOKEWTUL GE JAPOPETIKOVG KIVOUVOLG Kol ATOdOGEIS OO EKEIVO AAADY
EMYEPNUATIKOV TOUEMV. QG YEOYPUPIKOG TOHENS, OpileTonl pio YE@YPAPIKT TEPLOY, OTNV OTOi0 TOPEYOVTOL
TPOTOVTA Kol VIINPEGIEG KOL 1] OTTO10 VITOKELTOL GE SLOPOPETIKOVE KIVODVOLE Kol 0T0SOGELC 0O AALEC TEPLOYEG.
H Etoupeio dpaoctnpromoteitar oty mopoy@yn Kot eUmopio. AOYISHUK®OV TPOYPOUUATOV Kol KOTO CUVETELD TO
£€0000 TNG TPOEPYOVTAL OO TOPOYT VINPESIDV GE TPITOVG ALY KOl TTPOG T UNTPIKT ETALPELQ.

H £6pa ¢ Etatpeiag ko n kbpia yodpo. dpactnplonoincng g eivat 1 EALGSa.

(7) Lovorrayés o€ EEvo vopuopa

Ta otoyeion TOV OWKOVOUIK®V KoTooTacewv 1Tng Etaipeioag emperpovioar Pdost tov vOopiopoTog TOL
TPMTEHOVTOG OIKOVOUIKOD TEePIPAAAOVTOC, 010 omoio Agrtovpyei (Aettovpywd voucpa). Ot Owovopuég
kataotdoelg mtapovsialovtal oe Evpm, mov eivar to Aettovpyikd vopicua e Etoapeiag.

Ot ocvvohhayég oe E€va vopioUaTo PETATPENOVIOL GTO AETOLPYIKO VOHGOUO PACEL TOV 1GOTYIMV TOV
VEICTOVTOL KOTE TV NUEPOUN VIO TOV GUVOALAYDV.

Képon kot {nuiég omd cuvorAaypoTikéG Slapopég oL omoieg mpokvTTOLY amd TNV ekkabdpion TETolV
CUVOAAQY®OV KOTO TNV O1dpKeEW TNG YPNOoNg Kol omd TNV UETATPOT] T®V VOUIGHOTIKOV CTOWEI®V 7OV
ekppalovior o€ EEVO VOLUGUA LE TIG IOYVOVGEC IGOTIIEG KATA TNV UEPOUN VIO, KOTAGTAONG OIKOVOLIKNIG 0EomG,
KATOX@POLVTAL oTe amoTeAécpote. Ol CUVOAAOYHOTIKEG Ol(POPEC OmO UN VOUOUOTIKG OTOlElo mov
OTOTIUMVTAL 0TV €0A0YN a&la TOVG, BempPovvTaL WG TUNHA TNG EVAOYNG A&ING Kol GUVENTMS KATOY®POHVTAL OOV
KoL 0t d1opopég TG e0A0YNG aiog.

(0) 1010y PN GLULOTOLODUEVH, EVEONATA TAYLY, GCTOLYELD
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CALL CENTER EAAAX A.E.E.

H Etoupeio dev dwbéter axivnto maywe meprovotakd otoryeio (owoneda — kripwa). Ta evodpoto maywo g
Etoipeiog apopodv €yKOTOGTAGEI G aKivNTA TPITOV, UNYOVAMOTE, VTOAOYIOTEG, EMUTAC Kol OKEDN. AVTd
OTOTILMVTAL 0T0 KOGTOG KTNoews Helov TG cmpevpéveg omooPécels kot Tig Toyov Inuieg amopeioong, av
vrdpyovv. To kdoTOG KTNONG TEPAAUPAveEl OAEC TS Qpeco eMPPTEES OAMAVESG YO TNV ONOKTNOYN TOV
otoyeimv. To ko6aTog pnopel emiong va mepthapuPdavel kEpoM N {nuieg amd ovTIoTAOUIOT] TOL GUVOALLYLOTIKOD
KvdUvVoL Katd v ayopd avt®dv Ttov otoygiov, ta omola elyav Kotaympndel ce oamobepatikd tov 1dimv
kepaiaiov. Tétola mepintwon dev £xel TPOKLYEL

Ot domdvec TOV TPAYULOTOTOLOVVTOL GE LETOYEVEGTEPES YPNOELS ALEAVOLY TN AOYIGTIKY a&io TOV EVOMUATOV
maylov pdvo edv mbavoroyeitar 6t Ba eiopedcovy onv Etaupeio peAloviikd otkovopkd opén Kot To KOGTOG
Tovg pmopet va amotunel aglomiota. Ot EMOKEVEG KO 01 GUVINPNCELS KATAXWOPOVVTOL GTO OTOTEAEGHLOTO OTAY
TPAYLOTOTOLOVVTOL.

Kotd v adinon tov evooudtov moyiov, ol Slopopséc HETOED TOV TIUWAMOTOS oL AduPAvetorl kol Tng
AOYIOTIKNG TOVG a&lag KaTaympovvTol g KEPOT N {nuieg ot amoteréopata. Ot vrolelupatikés aieg Kot ot
oeélpes (wéc Tov evoopdtov mayiov vrokewtol ot emoveétaon oe kdbe muepounvio Katdptiong g
KATAOTOONG OIKOVOUIKNIC 0E0mG.

XV mepintmon mov 1 AoYeTIK) oo ToV evoopdtemv mayiov vrepPaivovv v avaktiown afia tovg, ot
dlopopéc (amopeimon) KataywpovvTol MG ££000 GTO ATOTELEGLLATA.

O1 eykatootdoelg o€ axivito Tpitev, amocfEvovtol GOUPOVA LE TO €T HICOMONC TOV AKIVATOV.

Ot amocBéoelg Tov AAAoV otoyeinv Tov eveoudtov mayiov vroloyilovtol pe v otabepn péBodo pésa ot
oeéAun {on Toug Tov £xel ™G EENG:

Mnyavoroytkog eEomAouoc 7-13 ¢t
Aoutog eEomAMGUOC 4-7 ¢m

To kb6cTOg TOL daVEICUOD TTOL GYETICETOL GUEGO LE TNV OTOKTNOT, KOTOOKELN M TOPUY®OYN TEPLOVGLOK®DV
oToKEL®V, 1| OAOKANPMOT] T®V 0TolmV omattel oNUOVTIIKO XPOVO, TPOSTIBETUL GTO KOGTOG TOVG, UEYPL TO YPOVO
OV EIVOL OVOLAOTIKA £TOLA TTPOG XPYon N TPog TMANGN. Atevkpvileton 6T | Etaupeia dev éxet Adfet kepdioio
ue okomd TNV TomT00ETN O TOVG OE TTAYLO TEPLOVGLOKA GTOLXELQ.

(2) Avha TEPLOVGLOKE GTOLYELD

Ot Goetec AoylopIKoD OmOTWMVTOL 6TO KOGTOC KTNong pelov T anocPéccic. Ot amocféoelg dievepyohvtal e
v otafepn péEBodo katd v didprela Tng weEAUNG Lm1g TV oTol eimVv ovTdV, 1 ool eKTIHATOL GE 5 £Tn).

Ot domdveg OV AmalTOVVTOL Y10, TNV avATTLEN Kot O10TPTOT TOV AOYIGUIKOD KATOX®POLVTAL ¢ £€000 OTOV
yivovtat. Ot damiveg IOV TPUYUATOTOOVVTIOL Y10, TNV OVATTUEN GUYKEKPIUEVOV AOYIGHIK®DV, TOV EAEYXOVTOL
ond v Etapeio Kataywpovvior g dvia meplovclokd otoryeion dtav oydovv ol e&ng mpovimobicelc: o)
dnuovpyeitol £va GLYKEKPIUEVO TEPLOVGLOKO oTotyElo, B) mBavoloyeital 6TL TO SNUIOVPYOVUEVO TEPIOVGLUKO
otoxelo Bo amoépel LEAAOVTIKA OIKOVOMKE OQEAN Kol Y) TO KOGTOG avATTLENG Umopel Vo TPOoodloploTel
alomioto. Tétoleg damaveg mepriapuPdvovy ouoléc mpoowmikod Kot avoroyio yevikdv eodwv. To
W10TapayOpeEVo Aoyl KO amocfévetal oty o@éatun {on Tov 1 oroia ektipdron £mg 10 €.

(o7) Amtopcioon a&iag pn YPMUETOOIKOVOULKADV TEPLOVCLUKADV GTOLYEIOV
Ta oTorKElol TOL EVEPYNTIKOD, TOV £X0VV OTPOSdOploT OPEAMUN (®1, dev amocPEvovTal Kot LTOKEWTOL O
€éleyyo amoueinonc eTnoiog Kot OToV KATOo YEYOVOTA KATAOEIKVOOLUY OTL 1] AoyloTiKl a&ia pumopel va pnv givat
avaxtoln. Ta ototyeio Tov evepyNTIKOD, TOV ATOGREVOVTAL, VTOKEWVTUL GE EAEYYO0 amopEinong g a&iog Tovg
otav VIAPYoLY eVOEILElS OTL 01 AoyioTikn a&ia Tovg dev Ba avaktndel. H avaxtown a&ia gival to peyolvtepo
1006 petalh g kaboapng TIUNG TdOANoNS Kot g atiag Adym ypnong. H (nuia Adym peiwong g aélag tov
oTOKEI®V TOV EvEPYNTIKOV avayvopiletot amd v emyeipnon, otav 1 Aoyiotikn aéio Tov otoyeiov avtdv ()
™¢ Movédag Anpovpyiog Tapetakmdv Powv) givarl peyardtepn amd 10 avoKTGLLO TOGO TOVG.

21

OwovoIKEG KOTAOTAGELS Yo TNV ypNot] omd 1" lavovapiov émg 31" AgkepPpiov 2022



CALL CENTER EAAAX A.E.E.

O {nég amopeimong, dtav mTPOKHTTOLY KATOXOPOLVTOL ®G ££000 GTO AMOTEAEGHATA TG YPNONG EVTOS TNG
01010 TPOKVATOVV, LIE TNV TPODTODEST OTL OEV £XEL OVATPOCUPOCTEL TO TEPLOVGLOKO GTOLKELD.

(©) Xpnpoaroowkovopikd meplovcrlokd otovyeia

Xpnuotoowkovopukd péco etvar kdébe ovuPfoacn mov Odmuovpyel TOLTOYPOVO EVa  YPTLOTOOLKOVOULKO
TEPLOVGLOKO GTOLYEIO YOl L0l OUKOVOLIKT) OVTOTNTO KO L0l PN LOTOOTKOVOLLKT] DITOYPEWON 1) VO GUUUETOYIKO
TITAO Y10 [ot GAAT] OLKOVOUIKY] OVTOTNTO.

And v 1 lovovapiov 2018, To ¥pnUOTOOIKOVOIKE TEPLOVGLOKE GTOXEID KOTOTAGGOVTOL, KATE TNV apylky
AVAYVOPIOT), MG LETOYEVEGTEPO EMUETPOVUEVO, GTO ATOGPREGUEVO KOGTOC, oTNV €0A0YN a&io HECH TOV AOTMV
GUVOMK®V E1600MUAT®V 1 otV 0A0yT a&io péom Tov arotelecudtov. H Katdtaln tav ypnuaTtootKovokoy
TEPIOVOIOKDOV OTOLEIOV KaTd TNV opylkn avayvoplon Pociletor otic ovuPotikég TOUEWNKEG POEC TV
YPTLOTOOIKOVOUIK®DY TEPIOVCIOKMV GTOLXEI®MV KOl GTO EMLYEIPTLUOTIKO LOVIEALO EVTOG TOL OTOIOL JSIUKUTEYETOL
TO (PNOTOOIKOVO KO TEPLOVGLAKO GTOLYELD.

Me g&aipeon Tic omoutnoelg omd mehdteg, N Etoupeion apyikd amoTind €va (pNUOTOOIKOVOULKO TEPLOVGLOKO
otoryelo otv €Oloyn afla ToOLv GLV TO KOGTOG GUVUAAOYNG, GINV TEPIMTMGN €VOG YPMUAUTOOIKOVOULKOD
TEPIOVOIAKOD GTOLXEIOL OV dgv amoTiudTol otV €0loyn aéio uéco TV amotelecudtov. Ol OmTUITHGELS 0mo
TEAATEG aPYIKA amoTIH®VTOL TNV aio cuvaAlayng 0nmg opiletat amd to AITXA 15.

Metd Vv OpyIK ovoyvaopilon, To YPNUOTOOIKOVOUIKG TEPLOVGLOKE OTOLElD KOTOTAGCOVTOL GE TPELG
KaTnyopieg:

- 0TO OMOGPEGUEVO KOGTOG

- otV g0A0YN ol HEC® TV AOUTMV GLVOMKOV EIGOOTUATOV

- otV gvAoyN a&io LECH TOV ATOTEAEGULATOV

H Etaipeio dev S1a0étel meplovcilakd ototygio Tov va omoTIL®VToL 68 0A0YT a&io LECH TOV AOUTMY GUVOMK®OV
E1000MUATOV Kol HECH TOV amotelecudtov Kotd v 31 Aekeufpiov 2022.

Ta xpNUATOOIKOVOLIKE TEPLOVGLOKE GTOLXElD T OTTOT0 TAEIVOLOVVTAL OG OTOTIUOUEVA oTNV 0Aoyn a&io pécm
TOV OnoTEAECUATOV avayvopifovtol apykd otny evdoyn a&io pe ta kKEPON 1 CNEG Ao TNV AmTOoTIUNGT QLTOV
va avayvopilovior oty Kotdotaon amotelecpdtov. Ta képdn kot ot (MUIEG TOV TPOKVTTOVV 0T TIG
petaforés oty €OAoyn aflo TV YPNUOTOOIKOVOUIKMV TEPLOVGIOKMY GTOEIMV OV TOEWOHODVIOL OTNV
g0ohoyn a&io pécw amoteElecUATOV, avayvepilovTol 6TV KOTACTUOT) ATOTEAEGUATMYV.

IMa enevdvoelg o omoieg dompayuatevovtal oe evepyd ayopd, n evioyn oa&ia vroloyiletor pe Pdon tig Tég
TPOSPOPAS TNG ayopdc. [ emevdboelg yia Tig omoieg dev vdpyeL vepyOg ayopd, 1 €bA0YN a&io TpocsdiopileTal
HECM TEYVIKMV OTOTIUNOTG.

(m) Amo0sparta

H Etoipeio ayopdlel gumopedpota pe okomd v HETOmT®ANGCT Toug Pdost cupPdoemv mov £xovv cuvapbet.
Kotd v nuepounvia tng xatdotoong owovoutkng 0éong, ta anobépata amotiudvior oty agio KTiong M
omoia pokvmtel pe Paomn ) uébodo FIFO.

(0) MehdTEg KO EUTOPIKEG ATONTIGELS
Ot anmotoelg amd meAATES KAToympovvTal apyKd oTnv gvA0yn a&ia Tovug 1 omoia eivat Towtdypova Kat 1 a&io
GUVOAAAYTG. METayEVESTEPA ATOTIUMVTOL GTO AVATOGRESTO KOGTOG LE TNV XPTOT] TOV TPAYHOTIKOD EMTOKIOV,
aeopovEVODV Kot Tov Cnudv amoueinong. Ot (nuég anopeimong avayvopilovtal OTov VTAPYEL AVTIKELEVIKT
évoeign ot m Etaipeia dev etvar og Béon va elonpdéel OAa To, Tood oV oPeirovtat pe Baor Tovg cuUPaTikohg
opovc. Evoeifeig yio mbavi amopelmon TV gUmopIKOV OTOToEDV BEPOLVTOL 01 CNUAVTIKEG OTKOVOUIKES
dvoKoAieg Tov TEAdTN Kol 1 Kabvotépnon 1 movor e£deAnong tporoyiov. To mocd g {nudg aroueiwong
glvar 1 dpopd peTa&d TG AOYIOTIKNG 00 TOV OTOUTHCE®V KOl TNG TOPOoVoag 0&ldg TOV EKTIUDOUEVOV
UEALOVTIKOV TAUELNKDOV PO®V, TPOEEOQPAOVUEVOV LE TO TPAYLATIKO eMTOK10. To T0s6 TG (nUidc amoueiwong
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Katoyopeiton ©g €€060 oto amoteAéopotoa. H Aoyotikr afio tng amoitnong UHeEWdVETOL pe TN YPNHon
AOYOpLOGUOD TTPOPAEYNC KOl TO TOcO NG TPOPAeyng katoympeitar ota Aowmd ‘EEoda tng xatdotoong
anotedeopdtov. Otav pio epmopiky amaitnor yoapoktnpiotel o¢ avemnidektn elompadng daypdeetot Le yprion
oV Aoyaplacpob mpoPreyns. Xe mepimtmon petayevéotepng elompaéng piog omaitnong mov elye apykd
dwypagel yivetan mictwon oto AAla 'Ec0da 6TV KOTAOTOOT OTOTEAEGUAT®V.

(V) Taperokd Swodéopa Kot 1606VVapRQ,

Ta dBéoa Kot 1Icodvvapa dwebecipmy meprrappdvovy ta petpntd oty Tpdmelo Kot 6to tapeio kabmg emiong
puropovv va meptiapfdvouy kot TS Bpoyvmpofecpeg emevOUGES VYNANG PELOTOTNTAS OTMG TA TPOIOVTA TNG
ayopdg ypruotog kot ot tpomelikéc katabéoeis. Ta mpoldvta NG ayopd YPMLOTOC VOl PN UOTOOIKOVOUIKY
TEPLOVOIOKA GTOLYEID TOV AMOTIUAVTOL GTNV E0A0YT] 0Elo HECH TNG KATAGTAONG ATOTEAEGUATMV.

(1) MeToyiko ke@araro

"E€oda ta omoia mpaypotomomdnkoy yio Ny £€K000m UETOX®V gpeaviloviotl PETA TNV AQAiPEST] TOV GYETIKOV
@OPOL E1IG0ONUATOG, O UEIMOT TOL TPoidvTog NG £kdoone. Ta €£0da, to omoia oyetilovion pe v €kdoon
LETOY®V Y10, TV OTOKTNOT EMYEPNCEDV, TEPIAAUPAVOVTOL GTO KOGTOG KTNONG TNG EMLYEIPNONG TOV OTOKTATOL.
Kotd v andktnon iov petoymv, To KatafAn0éy Tiunuo, CoUTEPIAAUPOVOLEVOV Kol TOV GYETIKOV dOTOVOV,
amekoviletal HEIOTIKG TV 1010V KEQUANI®Y.

(1p) @oporoyia €1600MPnaTOS KO AVAPAALOPNEVOS POPOG
H emBdpovon g ypfong uHe @Opovg €1GOONUATOS OTOTEAEITOL OO TOLG TPEYOVIEG (POPOLS KOl TOVG
avaPoAAOIEVOVG (OPOLS, dNANST TOVG GOPOLS M TIG (QOPOAOYIKEG EAMPPVUVOELS TOL oyetilovial He To
OIKOVOUIKG OQEAT TTOL TPOKVATOLV GTNV YPNoM, OAAG €xovv NON Kataioyiotel 1 Oo kKaTaAOYIGTOOV OO TIG
QOpPOLOYIKEG OpyéG o€ OpopeTikés ypnoec. O @Opog €160dMUOTOG ovayvopiletor otV  KOTAOTOON
UTOTEAECUATOV NG YPNONG, EKTOC TOL POPOL EKEIVOV OV APOPE GUVOALAYEG OV KoToy®PHOnKay amevdeiog
ota {01 KEPAAaa, TEPITTOOT oTNV oToia Kataywpeitar angvdeiog, KoTd avdioyo Tpomo, ota id1o Kepaioua.
O tp€yovtec popol elcodnpatog meptiapPdvouv Tig Ppoyunpofecieg VIOYPEMCELS 1| KOL OITOLTHOELS TPOG TIG
ONUOGLOVOUIKEG OPYEC TTOL GYETILOVTOL UE TOVG TANPMTEOVG POPOVG ETL TOL POPOAOYNTEODL EIGOONLOTOC TNG
TEPLOOOV KOl 01 TVYOV TPOGHETOL POPOL EIGOSNUATOG TTOV APOPOVY TPONYOVUEVES YPNOELG.
Ot Tp€YovTeg POPOL ETUETPOVTOL COUPDVO IE TOVE POPOAOYIKOVG GUVTEAEGTEG KO TOVG (POPOAOYIKODG VOLOLG
ov gpapudlovtal TS SoYEPLOTIKEG TTEPLOdOVE Ue TIg omoieg oyetiCovtal, Pacilopeva 6To POPOAOYNTED
KEPAOG Y1a TO £T0G.
O avaforidpevoc eoOpog elcodNIaTog Tpocdiopiletal pe v HEB0SO TNG VIOYPEMONG TOL TPOKVTTEL Ul TIG
TPOCOPIVESG SLOPOPEG LETAED TNG AOYIOTIKNG a&lag Kot TG pOpoAOYIKNG PAONG TOV GTOLYEI®V TOL EVEPYNTIKOD
Kol TOV LIOYPEDGEDV. AVaPaAlouevog QOPog €1600NUOTOC dgv Aoyiletal €6v TPOKVTTEL OO TNV APYIKN
ovVOyvVOPIoN oTolyelov evepynTIKod 1 TOONTIKOD GE GUVOAANYT, EKTOC ETXEIPNUATIKNG GLVEVAOONG, 1 Omoid
oOtav £yve 1 CLVOAAOYT OEV ETNPENCE OVTE TO AOYIOTIKO OVTE TO POPOAOYIKO KEPSOG 1 {npia.
O avaforiduevoc @opog amotiudtol pe Ao Toug OPOLOYIKODS GUVTEAEGTEC TOV AVOUEVETOL VO IGYVOVY GTNV
yxpNoM Katd v omoia o dtakovovioTel 1 amaitnomn N 1 VEOXPEWST), AAUPAVOVTOS VITOYT] TOVG POPOAOYIKOVG
GLVTEAEOTEG (KOl POPOAOYIKOVG VOLOLG) TTOL €0V TeDEL G 10V 1| OLGLUGTIKG IGYVOLV UEXPL TNV MUEPOUN ViDL
NG KOTAGTOONC OIKOVOUIKNG Oéanc.
Ot avoPoAlOpeveg QOPOAOYIKEG OmOUTAOELS avayvopilovtol katd tnv éktacn oty omoio Ba vmdpéet
UEALOVTIKO POPOAOYNTED KEPOOC YO TNV YPNOUWOTOINCN TNG TPOCWPWVNAS deopds mov dnpovpyel v
avaPoAAOUEVT] POPOAOYIKN amaiTno.
O ovaPorAOpeEVOg QOPOG €1G0ONUATOG OvayVOPILETal Yo TIG TPOCSMPWVEG OLOPOPES OV TPOKVITOUV OO
eMeVOVOEIC 08 BUYATPIKEC KOl CUVOEOEUEVEG EMYEIPNOELS, e €E0IPEOT TNV TEPIMTMON MOV M AVAGTPOPT TV
TPOCOPIVOV dapopdv eréyyetal and v Etoipeio ko glvor mbavd 6tL ot mpocwpivég dapopég dev Ba
OVOOTPOPOVY GTO TPOPAENTO PEALOV.
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(vy) Hapoyés mpog Tovg epyatopévovg

BpayvonpdéOeopeg mapoyés: Ov Ppayvnpodbecuec mapoyés mpog tovg epyalopévous (mapoyés ANENG g
EPYOOIOKNG oYéoNg) o€ ypue Ko o€ €idog avayvopilovior g ££odo dtav kabiotovior dedovievpuéveg. H
Etoupeio dev éxel emionua 1 OVETIONUO €VEPYOTO|GEL KOVEVO €0KO TPOYPOULO TOPOYDV TPOS TOVG
gpyalopévoug tng. Tuyov aveEOQANTo TOGO KOTAYMPEITAL MG VTOYPEWDCT), EVAD GE TEPIMTMGT TOV TO TOGO TOV
Nnon xotaPinbnke vmepPaivel 10 MOGd TV TMapoY®V, M emyeipnon avayvepilelt 1o vrepPdiiov TGO ®G
ototyelo tov evepyntikol g (TpomAnpwBév €£080) HOVO KOTA TNV €KTAGT OV 1| TPOTANpoLY| Ba 00Ny GEL 5
UEI®ON HEALOVTIKAOV TANPOUDY 1) GE EXLGTPOON.

Hapoyéc petd v £€060 and v vanpeoio: O mopoyég uetd v é€odo and v vanpecio TepAaUPdvovy
1060 TPOYPapIATE KOOOPIGUEVOVY EIGPOPDY, 0G0 Kal Tpoypdupota kabopiouévev tapoydv. To dedovievuévo
KOOGTOG TMV TPOYPOUUATOV KAOBOPIGUEVOV E10QOPGHYV Katoywpeital, ®¢ ££0d0, otV MEPIOd0 TOL APOPA.
Yoppova pe to N.2112/20 n Etapeio kotofdirer otovg epyalduevoue amolnudcels enl omoAvoemg M
amoydpnons Aoym cvvta&oddtone. To vyog tov kataforlopévov tocdv anolnuimong eEaptdtor and to
£t mPoLTNPEGIAG, TO VYOG TV OMOS0XDV KOl TOV TPOTO OTOUGKPLVONG amd Tnv vanpecio (amdivorn 1,
ovvta&lodotnon). Ot ev Moym amolnudoelg katd v €080 omd TV VANPESIQ EUTITTOVY GTO. TPOYPAULOTOL
kabopiopéveov mapoymv (defined benefit plan) pe Pdon 1o avobewpnuévo AAIL 19 «Ilapoyés otovg
gpyalopevougy. H vroypémon g kabopiopuévne mapoyng vroroyiletol eTnoimg amd ave&dpTnTo OVOAOYIoTY UE
v xpnon g peboddov g mpoPefinuévng motwtikig povadog (projected unit credit method). Ot mpofAéyelg
OV APOPOVV TNV TEPI0O0 TEPILUUPAVOVTOL GTO GYETIKO KOOTOG TPOCMIIKOV OTIG CUVNUUEVEG OTAEG KOl
EVOTOMUEVEC KOTAGTAGEIC OTOTEAEGLLATOV KOl GUVIGTOVTOL OO TO TPEXOV Kol TaPEABOV KOGTOC VANPESING, TO
GYETIKO YPMUOTOOIKOVOUIKO KOGTOG, TO OvOAOYloTiKA kEpdN M Inuiég kan T1g Omoteg mbavég mpocbeteg
eMPApPOVOEIC. AVOQOPIKE UE TO UM OVOYVOPIGUEVO, OVOAOYISTIKG KEPON 7N (nuiéc, akoiovbeitar To
avafeopnuévo AAIL 19, to omoio mephapPdver po oelpd amd TPOTOMOW|GES OTNV AOYICTIKN TOV
TPOYPOUUATOV KaOOPIGUEVOV TapoY®V, HETAED GAA®V:

* TNV AVOYVOPLOT] TOV OVOAOYIOTIK®OV KEPOMV /INUIDV 6TO AOITA GUVOAK( £6000 KOl TNV OpPloTIKN e&aipeon
TOVG OO TO. AMOTEAEGLOTO TNG YPNONG,

* TN UN avayvoplon TAEOV TOV OVOUEVOUEVOV OT0O0CEMY TOV EMEVOVGEDV TOV TPOYPAUUOTOC OTO
UTOTEAEGUATO, TNE XPNONG CQAAG TNV OVOYVAOPLGT] TOL GYETIKOV TOKOL £l T¢ kabapng vroypiéwond/(amaitnong)
NG TOPOYNG VITOAOYILOUEVOD PAGEL TOV TPOEEOPANTIKOD EMTOKION OV YPTGLLOTOLEITAL Vit TNV EMUETPTION TNG
VIOYPEMONC KAOOPIGUEVDY TOPOY DY,

* TNV OVOYVOPLoT] TOV KOGTOVS TPOUTNPECING GTO AMOTEAEGLLOTOL TG XPTOTG TNV VOPITEPT EK TOV NUEPOUNVIDV
TPOTOTOINGT TOV TPOYPAUATOGS 1} OTAY avaryvapileTol | oxeTIKN avadldpOpwon 1 1| TEPUATIKN TapOoyn,

* Aouég aAAayEG oV TTEPIAAUPAVOVY VEEC YVMGTOTOMGELS, OTMC TOCOTIKN avaAvoT gvaictnciog.

IMa 1o avotépo mocd 1 etapeia devepyel mpdPreyn Pdon avaroylotikng uekémc. Katd v tpéyovoa ypron
dpoporofnke o TpdTOG e TOV 0moio ePapuoécOnkay o1 Pacikés apyég Tov TPOGIOPIGHOD TG TPOPAEYNS.
Zyetkd mopanéunovpe otny onueimon 2.3 g nopodonc.

(10) Emyopnynoeig

H Etapeia avayvopilel T1¢ Kpatikég nLyopnyNoelS Ol 0OToieg Kovomolovy abpoloTikd ta eENG KpLThpla: o)
Yrdpyel texpopopevn Pefardtra 611 1 emyeipnon £xel cLUHOPP®OEL 1| TPOKELTOL VO GUUUOPPMOEL LE TOVG
OpovG TG emyopnynong Kot ) mbavoroyeitor 6Tl T0 TOGd NG emyopnynong Ba swonpoydel. Kataympovvrot
otV gvloyn aia katl avayvopiloviol pe TPOTO GLGTNHATIKO 6T £6000, LE BACT TNV 0pYN] TOV CLGYETICHOV
TOV EXLYOPMNYNCEMV LE TA AVTIOTOLYO KOGTY| T OTOI0L KOl ETLYOPTYOUV.
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Ot enyopNnyNoELS TOV APOPOVV GTOLXEID TOV EVEPYNTIKOV TTEPIAAUPAVOVTOL GTIS HOKPOTPODEGES VTTOYPEDTELS
MG £€6000 EMOUEVOV YPNOEDV Kal ovoyvepilovTol GUOTNUATIKA Kot 0pHOAOYIKA 0T0 £5000 KOTA TN SLAPKELL TNG
oeéAung Long Tov mayiov ototyeiov Tov evepyntikod. Ta écoda avtd gppavifovtal 6to KovovAl dAlo 5000
EKUETAAAEVOT|G.

(1e) HpoPréyerg

IIpoPréyelg avayvaopilovtor 6tav n Etoipeio €xel moapohoeg VOMKEG 1 TEKUOPOUEVEG VTOYPEDCELS MG
arotéAeopa maperBoviov yeyovdtov, sivor mbavn 1 ekkafdpion Toug HECH EKPODY TOP®V KoL 1 EKTIUNOT] TOV
aKp1ovg ToGoL TG LITOYPEMONG Umopel va tpaypatonombel pe alomotio. O mpoPAéyelg emicromobvtot Kotd
v muepounvio odvtaéng kabe Katdotaong owovokng 0éong kol mTpooapudlovral TPOKEWEVOL Vo
VTOVOKAOUY TNV mapovoa agio TG damdvng Tov avapévetol vo amontndel yo ) dievBétnon g vToypEwong.
Ot evdeyOUEVEG VITOYPEMGELS OgV avayvmPIlovTol 0TI OIKOVOUIKEG KOTOOTAGELS OALD YVWOOTOTOLOVVTOL, EKTOG
av 1 ThavOTNTU EKPODY TOP®V Ol OTOI0l EVOMUOTMVOUV OIKOVOMIKG oQEAN €ivar peydAn. Ot evdeydueveg
amotoelg dgv  avayvopiloviol GTIG OWKOVOUIKES KOTOGTUCELS OAAL YVOGTOMOOUVIOL £POGOV 1 ELGPON
OIKOVOUIK®OV 0QEA®V givarl Thovr.

(101) Avoyvopien £668mv Kot 568V

Ta éc0da meprhapupdvovv v goioyn aflo tov ToAcemv ayabdv Kot mapoyns vanpesudv, tpo OIIA ko
AOIAOV QOP®V Kol LETA TIG EKTTMOGELG Kot EMOTPOPEG. Ao v 11 lavovapiov 2018,  Etaipeia £xel viobetroet
10 AITXA 15 «Ecoda and Xvpupdoeic pe [ehdtegy, ta éc0da and cupfdoelg pe meddreg avayvopifoviar 6Otav o
TEAATNG ATOKTA TOV EAEYY0 TV ayofdV 1] TOV VINPESIOV GE TOGO TOV OVTOVOKAY TO aVTAAAAYUA TO OTTOio M)
Etaipeio avapével vo, Sikaiontol EVovTt Tov ev A0Y® ayoddmv 1| LANPECIOV.

Ta £é00da ywpilovtol TG TOPAKAT® KATNYOPIES:

HoMoeg ayadov
O1 toAinoeg ayabov avayvopifovtal o0tov 1 Etapeio napadidet ta ayobd otovg merdreg, ta ayadd yivovron
amodeKTa 0md avTog ka1 elompaén g anaitmong eivat 00y eEAGPAATUEV.

HHapoyn vanpeordv
Ta éc0d0 and mopoyn vINPecdV Aoyilovtal TV mEPiodo Tov TOPEYOVTOL Ol VANPETieg, ue Pacn to TS0
0AOKANPMOTG TNG TOPEYOLEVIC VINPECIAG O GYEON LE TO GUVOLO TV TOPEYOLUEVDV VITNPECIOV.

"Ec0da amd T6x00g

Ta é6000. amd T0K0VG avayvmpiloviol fAcEL YPOVIKNG avaAoyiog KAl UE TNV (PTOT] TOL TPOYUATIKOD ETITOKIOV.
Otav vrdpyel anopeimon ToV arotioemy, 11 AOYIoTIKN alo aUTAV LEWMVETAL GTO OVOKTNGILO TOGH TOVE TO
omoio gival 1 wapovoa a&io TOV AVAUEVOUEVOV HEAAOVTIKOV TOUELNKAOV PO®V TPOEEOPAOVUEVAOV LLE TO OPYLKO
TPOYUATIKO €MTOKI0. XtV ovvéyela Aoyilovtal toOkol pe 1o 1010 €mMTOKIO €Ml NG omoustdpévng (véag
A0Y1oTIKNG) a&iog.

Mepiopoata
Ta pepiopota Aoyifovral og é60da dtav Bepeiidveral To dikaiopa glonpadng Tovg.

"E6000 06 O1KO1OPATO,

Ta €c0d0 amd dikoumpoto Aoyiovtor atn Pdon tov de60VAEVUEVOL, CUUPOVA LLE TNV OLGIO T®V GYETIKOV
ovuPdoewmv.
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"E€oda: Ta £Eoda avayvopilovtar oto omotehéopato oe  Oedovievpévn Pdon. Ov minpopés mov
TPOYUATOTOLOVVTOL Y10, AEITOVPYIKEG MGODOELS UETOPEPOVTOL GTO  AMOTEAEGLOTO MG £5000, KATA TO YpOVO
yxpNons tov webiov. Ta £€0da amd toxovg avayvmpiloviotl oe dedovievpévn PBao.

() Advera

Ta AneBévta ddvela avayvopilovial apyikd otny €00y 0&io TOVG LELOUEVT] KOTA TO KOGTOG TOL 0popd Gpesa
TIG GUVOAAOYEG aVTEC. METOYEVESTEPQ, OMOTILOVTIOL GTO OVATOGPECTO KO0TOG. Ta k€POM 1 ot {nég amd ta
otoyela avutd avayvopifovtal 6TV Katdotaon amoTeAeGUATOV 6€ OAN T didpkela Tov doveiov pe T pébodo
TOV TPOYLOTIKOV ETLTOKIOV.

(1) HpounBevtég

Ol EUTOPIKEG VTOYPEDMCEIS OTOTEAODV VTOYPEDGELS TPOG TANPMUN Yl TPOIOVTIO 1) LANPECIEG TOL £YOVV
amoktnOel katd v doknon ¢ ocvvnbouvg eumopikng SpactnplotnTag 06 mpoundevtéc. Or TANpwTEOL
AOYOpLOGHOL KOTATAGGOVTOL OTIS Ppayumpofeciieg VTOXPEDCELS, £V 1| TANPOUN OQEIAETOL VIO €VOG £TOVG 1)
Ayotepo. Av Oy, mapovoidlovral ®¢ pakporpobecuec vmoypemoels. Ot vaoypedoelS TPog Tpoundevutég
avayvopilovtol apyikd otnv goioyn afio TOLG Kol OTOTIUMVTOL HETOYEVEGTEPO GTO OVOTOCPECTO KOGTOG
YPNOLOTOIDOVTOG TN HEDOSO TOL TPAYUATIKOD EMLTOKIOV.

(10) MicOdosrg

H gtapeio oc MicOoTiig
H eraipeia avayvopilel éva dikaiopa xpnong meptovctakod oTolyeiov Kot po vroypémon picbwong Kot tnv

évapén g picbwong. To dikaimpa xprong apyLkd amoTIUAToOL 6T0 KOGTOC, TO 0T0i0 TEPIAAUPAVEL TO TOGH TNG
OPYIKNG OVOyVAPLoNG TNG Loy pEmong HicBmong, Tuxdv mAnpopés ebopdtoy mov TpaypaTonoonKay Kotd
v évapén N mpwv and v Evapén e picbmong peiov omoladnmote kivntpa picOmong éxovv eiompaybdei, Tuyxov
apywd dueca €£0da Kot TV €KTIUNGT TG VIOYXPEMONG Yot TVYXOV €£000 OMOKOTAGTAONG TOV SIKOLMUOTOG
YPNONG TEPLOVGLOKOV GTOLYEIOL.

Metd TV apykn avoyvapion, To SIKAI®Uo ¥pNoNG OTOTIHATOL GTO KOGTOG KTNONG UELMUEVO UE TIG TUYXOV
copevuévee amocPéoelg kol {nuiec amopeimoNg Kol TPOGUPUOCUEVO KOTO TNV TUYOV EMOVEKTIUNGT NG
VRoYpE®ONG omd T picbwon.

To dwcaiopa yprong amocPéverar pe tn uébodo g otabepng amdoPeonc £mg To TEA0G TNE TEPLOdoV picHwong,
eKTOG Kal edv otV cOpPaon tpofAérnetan petaBifoacn Tng KupLOTNTOG TOV VTOKEIUEVOD TEPLOVGLOKOD GTOLYEIOD
omv Etaipeio 6to téhog ¢ meptodov picbmonc. Ty mepintwon ovth 10 dikaimpo ypHong amocBévetal otny
duapkeln g oeéung C(mNg TOv VLTOKEIPEVOL TEPLOLCIOKOD oTolxeiov. EmmAéov, to dikaiopo ypnong
eléyyeton yoo (nuieg amopeimong, €dv vmdpyovv, Kol TPOSAPUOLETAL OTIC TEPUTTMOEL OTOL VRAPYEL
OVOATPOGOPLOYT| TNG VIOYPEWONG HicBwong.

H vroypémon picbwong xatd tnv apyiki avayvodplorn amoTtereitor and v mapovoo alio Tmv UEALOVIIKGOV
vroiemopevoy TAnpoudv picbopdtov. H etopeio yio vo mpoeEo@Anoel To VTOAEWTOUEVO UEAAOVTIKA
uiofdpoTo ¥pNoUoTolEl T0 TEKHOPTO EMTOKIO TG UicOwong kol 0mov owtd dgv umopei vo Tpocdloplcdei,
YPTOLOTOLEL TO 0plakd mtokio davelspov (IBR).

Or mnpoués pocbopdtov mov mepAapPfdvovtol otV amotiunon 1Tng vmoyxpéwong omd pucbooelg
meptopfavouy ta akdiovda:

- otafepég TANPOES,

- LeTAPANTEC TANPOUES OV eEaPTOVTAL OO £Vl OETKTN 1 £val EMLTOKLO,

- TOGA OV OVOUEVETOL VoL KATAPANO00V BACEL TOV £YYLTCEMV VTOAEUUATIKNG 0.&laG,
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CALL CENTER EAAAX A.E.E.

- TNV TR GOKNONG TOV  SIKOIMNOTOS ayopds mov 1 Etaipeio extipnd 611 8o 0oknoel Ko Toveég Yo Katayyeiio
picBwong, edv otov kabopiopd g ddpkelng g picbwong €xel Anedel vOYN N ACKNON TOV STKOLMDUOTOC
katayyehog and v Etaipeio.

Metd v nuepounvia Evapéng g UIoO®TIKNG TEPLOd0V, 1 voypémon and Tn Hicbwon peidvetal pe Tig
katoforéc tov wobopdtov, ovEdvetolr pe TO YPNUOTOOKOVOLIKO 5000 KOl EmMOVEKTIHATOL Yot TLYXOV
EMOVEKTIUNGELG 1] TPOTOTOMGELS TG LicOmong.

Enavektipnon yiveton dtov vmbpyel petaforn otig peAloviikés mAnpopés wobopdtov mov pmopel vo
TPOKVTTOVY OO T UETAPOAN €vOC deiktn M €dv VTApPYEL (o peTafoAn oty ektipnon g Etaipeiag ya to
moco mov avopévetar va Katafinfel yio pio eyyomon vmoAepotikng a&iog, peTafoir] omn Sdpkewn Tng
ovpupaong picbwong kot PETOPOAN oMV EKTIUNGT GOKNONG TOL SIKOIOUATOS OYOPAS TOV VTOKEIUEVOD
otogelov, epocov vmhpyel. Otav m vmoyxpéwon picBwong avampocopuodletal, yiveTor Kot ovIioTouym
TPOCApPUoYN 6T AoYloTikn a&io Tov SIKaMUATOG ¥PNONG N KOTOYMPEITAL GTU OTOTEAEGLOTU OTAV 1 AOYIOTIKY
a&la Tov dwadpoTog xpnong puewwbei oto undév.

SOUQOVO LE TNV TOAITIKY] OV €MEAEEE VO EQUPUOGEL 1| €TAIPEiD, TO dKaimpo ypnong avayvopiletor oTig
«Evompateg AKIvNTOTOmoeg) Kot 1 boypémon mcwmong Slakpttd amd Tig GAAES VITOYPEDMGELS GTO, KOVODALL
«Moakpompdbecieg voypemoelc Lobmoewvy kot «Bpayvrpobecieg vroypedoelg Iodmcemvy.

H etaipeia enéhele va kdver yxpnon g e&aipeong mov mapéyet to AIIXA 16 kot va unv avayvepilet dikoaiopo
¥PNOoNS Kot voypémon picbwong yo picbooelg tov omoiov 1 didpkela dev vaepPaivel tovg 12 unveg Ny
LoBdcELg 6T 0Toleg TO VITOKEIEVO TTEPLOVTLOKO oToryeio etvan youning a&iog (agiag pikpdtepng tov € 5.000

otav givol Kavovpyo).

H grapeio og expicoti)g
i. XpnpotodoTikig pebdoels: XTic TepIntdoelg GUUPAGE®V ¥PNIOTOS0TIKNG Hicbwong, oTic omoieg 1 eTaupeio

Aertovpyel g ekpioBwTAG, T0 cLVOAKO Tocd TV pcboudtev, mov mpoPAémer M ovuPacn picbwong,
Katoywpeitar oty Kotnyopio ddveln kot amortoelg katd tehatdv. H dwupopd, petatd tng mapovoag atiog
(koBop1] emévovomn) TV WGHOUATOV Kol TOL GUVOAKOD TOoGoD TV Wobopdtov, avayvopiletor og un
d€00VAELEVOG TOKOG Kol LPavieTar aparpetikd Tov onotnoemv. Ot elompdiels v rohopdtov Heidvovy
GUVOAIKT omaitnorn omd UicOdpoTa, VD TO YPMUOTOOIKOVOUIKO £€6000 avayvopiletor pe T pébodo Ttov
dedovievpévon. Ot anoutnoelg and ypnuatodotikes puodmnoelg egetalovion Yo amopeiwon g a&lag Tovg,
oouewva pe 1o AITXA 9.

ii. Asrtovpyikég meddoals: TTic TEPTOCELS AEITOVPYIKOV GODGE®DY, 1) £Toipeio Katatdooel T0 pcbopévo
hylo oG oToLEl0 TOV EVEPYNTIKOD, dlEVEPYDVTUC amocPécelg pe Pdon v oeéiun (o tov. Ta mosd TV
PIoHOUAT®V, TOL AVTIGTOLYOVV GTN XPNOT Tov Hcbopévou Tayiov avayvopiloviol ®g £600a, GTNV KaTnyopia
Aowd £éc0da, pe ™ uéBodo Tov dEdOVAELUEVOU.

Ortov 1 etoupeio etvon evdidpecog ekpusbog, agloloyel v katdtaln tng vrekpuicfwong Kavovtag avagopd
070 JKaimo ¥pNo”ng TG Kuplog picbwong, onAaon N etapeian GLYKPIVEL TOVG OPOVE TNE KOpLag HicOmong pe
VTOVG TNG VIIEKHiIcOmoNG.

Av n kOpla picbwon givor o PBpayvrpodeoun picbwon oy omoia 1 etarpeio epappolel mv e€aipeon mwov
TEPLYPAPETOL TOPOTAV®, TOTE KOTATAGGEL TNV VIEKUIGOmoT g Asttovpyikn picBmon. Xty mepintoon avtn, 1
etaupeia avoyvopilel Ta Tocd TV UIcHOUATOV, TOV aVTIoTOLKoUV 6TV VIEKUicBmon Tov picbmpévou mayiov

¢ £€0000, TNV Kotnyopio Aoutd €600, pe T HEB0d0o Tov dedoVAELEVOD.
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() Avovopn] pEPLopNGTOV

H Swvopn pepopdtov 6tovg Hetdyovs avoyvopiletol ®¢ LTOXPEMOT GTIS OKOVOUKES KOTOOTAGELS TNV

nuepopnvia KoTtd TV omoia 1 dtavour| eykpivetar omd v L'eviki ZuvELgvon TV HETOXMV.
2.3 Ywo0étnon Néov ko Avafsopnpévov Aiebvav Ipotintov

Néa mpoTLTO, TPOTOTOWGELS TPOTHTTOV Kot dlepunveieg Exovv ekdobel kot gival VIOYPEMTIKNAG EPAPLOYNG
Y10 TIG ETHGIEG AOYIOTIKEG TTEPLOSOVG TOL Egktvovv v 11 lavovapiov 2022 1 petayevéstepa.

Omov dev avaépeTal S10.POPETIKA Ol AALEG TPOTOTOU|GELS KOl EPUNVEIES TTOL 1GYVOLY Y10 TPATN POPE OTN
yphon 2022, dev €yovv emOPOOT OTIG OIKOVOUIKEG KOTOOTACELS TG etatpeiog. H etaupeia dev viobBétmoe
TPOWPO. TPOTLTA, EPUNVEIEC 1 TPOTTOTTONOELS TTOV £xovv €kd00el amd T0 L. A AL kot vioBetnOel amd v
Evponaixn 'Evoon aAld dev £xouv voype@tikn epapupoyn otn ypnon 2022.

Ipotume Koy AIEPUNVEIEC VTOYPEDTIKA Yio TNV TPEY0VGO. OLKovouKn yprioen 2022

Emioieg Bednidosig Aiebvi) mpétvma ypnuatootkovokig avagpopag 2018-2020

Tnv 14n Mdiov 2020, to Zoppfovrio AieBvav Aoyrotik®v Hpotintmv eEEdmwoe Tic £To1eg PEATIOCELS TOV
TEPIEYOLV TIG 0kOAOLOEG TpoToTTOoElg TV KAt Aebvav T[Tpotinwv Xpnuoatootkovouikng Avapopac, ot
omoieg epapudloviol oTig ETNGIEG AOYIOTIKES TEPLOSOVS TOV Eekivouy v 1| petd v 1n lavovapiov 2022:

AIIXA 16 MiwoOnoeic — Kivitpa picOwong

H tpomomoinon agaipece 10 mopddetyuo yioo TANPOUES amd ToV ekUIcO®T OYETIKO UE TIG PEATIOOELS
pofopdtov oto emeEnynuatikd mopdadetypo 13 Tov mPOTOTOV, PE OKOMO VO ATOTPEYEL OMOLOONTOTE
GUYYVOT| GYETIKA LLE TOV AOYIOTIKO XEPICUO TV KWVNTPOV PicBmong mov pmopel va mpokhyel amd Tov TpOTo
7oV 10, KivTpa picOmong mapovctdloviol 6To TapadELy L.

AAII 16 Eveopata Ilaywo (Tpomomoinen) — «Ewenpatels moo@v wpv amwd Ty tpofienopevn yprion»

2115 14 Maiov 2020 1o ZvpPoviio tov Aebvav Aoyiotikav [potinwv e&€dwaoe tpomomoinom oto AAIL 1.
H tpomomoinon aAAdlel Tov TPOTO TOL KOATOYMPEITOL TO KOGTOG TOV OOKIUMV KAANG AEITOLPYiOG TOV
TEPLOVOLAKOV oTOoYElOL KOl TO KaBapd TPOIdV TG TOANONG 0d TOANGEIS OTOXEI®V TOVL TAPAYONKAV KOTA
T Sdikacio g BEomng Tov TeplovolaKod oTotyeiov ot cvykekplévn Tomobeaia kot katdotaon. Ta é5oda
KOl Ol SOTAVEG TOPAYDYNG OVTOV TOV TPOTOVTOV Do KoToy®povvTol TAEOV GTO AmOTEAEGHO XPNONG OVTi Va.
eupaviCovtol HEIMTIKG 6TO KOGTOG KTNONG TOV Tayiv. ATattel emiong and T ovTOTNTEG VO YVEOGTOTOLO0V
YOPIOTA TO, TOGH TOV £600MV KOl TOV OUmOvVOV 1oV oyetilovtal pe tétolo mapayoueva €i0n mov dgv
amoTEAODV OMOTELEG IO TNG GLVHOOVS dPASTNPIOTNTOS TNG OVIOTNTUG,

H tpomomoinomn epapuodletal otig THo1eg AOYIOTIKEG TEPIOOOVS TOV EEKVOUY TV 1} HeTd tv 11 lavovapiov
2022.

[pdétuma kot Algpunveieg VITOYPEMTIKA Y10, LETAYEVEGTEPES TEPLOOOVE TIOL OEV £YOVV EPUPUOCTEL VOPITEPQ
amo v Etapeia (1 kot tov Opido) kot Exovv vioBemBei amd v E.E.:

O KOTOTEP® TPOTOTOUGELS OEV AVOUEVETOL VO, £XOVV CNUUVTIKY EMITTOGT GTILS YPNIUATOOLKOVOULKES
Katactdosig g Erapeiog (1 ko tov Opiiov) EKTOG oV avaQEPETOL OLAPOPETIKA.

AAII 1 Mapovoiacn TOV 0tkOVOUIK®OV KoTaoTAce®V Ko Odnyia Ipaktikig E@appoyig tov AIIXA
No 2: I'vootomomnjoelg LoyioTik®V toMTIK®V (Tpomomon)oeis)
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CALL CENTER EAAAX A.E.E.

215 12 defpovapiov 2021 1o XvpPfoviio tov Aebvav Aoyiotikdv Tlpotinov e&édwoe Tpomomoinon oo
AAII 1 pe v omoia dievkpivice Ot

- O opiopdg TV AOYIGTIKGOV TOMTIK®V diveTatl oty mapdypago 5 tov AAIL 8.

- H owovopkn ovtoémra Bo mpémer vo yvootomolel TG onpoviikés Aoylotikég molttikés. Ot
AoyloTikég moMTIKEG eival onuoviikég otav, pall pe Tic Aowméc mAnpogopieg mov mepAapPdvovy ot
YPTLLOTOOIKOVOUIKES KOTOGTAGELG, OUVOVTOL VO, ETNPEACOVY TIC ATOPAGELS TOV AUUBAVOLY 01 KOPLOL YPTOTES
TOV YPNUAUTOOIKOVOUIKADV KOTAGTAGEDV.

- O1 LOYIOTIKES TOALTIKEG YOl LY] ONUAVTIKES GUVOALYES BempohivTon pn onpavtikés Kot dgv Ba mpémet
Vo YvOGTonolovvTal. Ot AoYIoTIKEG TOMTIKEG, OGTOGO, UTOPEL Vo ivol oNUOVTIKEG ovOAOYd LE TN QUON
KOO0V GUVOAACY®V OKOMO KOl OV TO GYETIKA mocd gival un onuoviikd. Ot AoyloTIKEG TOAMTIKEC TOV
oyetifovTal e GNUOVTIKEG CUVOALAYES Kot YEYOVOTO 08V ElVal TAVTOTE GNUAVTIKEG GTO GOVOAD TOVG.

- O1 LOYI0TIKEG TOMTIKEG €IVl GNUAVTIKES OTAV Ol YPNOTEC TOV YPTUATOOIKOVOUIK®DY KATOCTACEMY
TIG XPpeBlovTal TPOKELUEVOL VO KOTAVONGOUV (AN OMUOVTIIKY] TANPOMOPNGCT TOV YPTLOTOOIKOVOUK®OV
KOTOGTAGEDV.

- H mnpoedpnon yio 10 Tmg 1) O1IKOVOULKT OVTOTNTO EXEL EPOPUOGEL [0 AOYIGTIKT TOALTIKY| €ivorl o
PO GTOVG YPNOTES TOV YPTLOTOOIKOVOULKDY KOTOGTAGEWDY GE GYECT] UE TNV TUTOTOUNUEVT TANPOPOpia
N ™ obvoyn tov datdéewv Tov AITXA.

- 2NV TEPITTOOT TOV 1) OIKOVOUIKT] OVTOTNTO EMAEEEL VO GUUTEPIAGPEL U1 GIUOVTIKT TANPOQOPTON
YW TIC AOYIOTIKEG TOMTIKEG, 1) TANPOQEOpNon ovth| dev Ba mpémer va mopesumodilel T ONUAVTIKN
TANPOEOPNOT YO TIG AOYIOTIKEG TTOAITIKEG.

Eniong, mpootiBevtor odnyieg ko emeEnynuotikd mopadeiypata otn devtepn Aniwon Ilpaktiknig yuo va
BonBnocovv oV €@apuoyn TG £VVOLUG TOL OVGIMO0VE KATE TN JEVEPYELD KPIGEMV OTIC YVOGTOTOGELG
AOYIOTIKAOV TOMTIKMV.

O tpomomonoelg epapudlovtal oTic €THCIEG AOYIOTIKEG TTEPLOdOVG ToL EeKvovv TNV N METd TV 11
Iavovapiov 2023.

AAIT 12 ®opor eweodfpartog (Tpomomoinon) — «Avafarlopevos @opog mov oyetiletor pe otoycio
EVEPYNTIKOV KU VITOYPEDGEMY TOV TPOKVATOVV U0 CUYKEKPIUEVT] GUVAALAYT

2115 7 Maiov 2021 to Zvpfoviio tov Atebvav Aoyiotikev [potinwv eédwaoe tportontoinor oto AAIL 12 pe
TNV 07ol0, TEPLOPLGE TO TESIO EQUPLOYNG NG EAIPESTC aVOyVDPIONG COLPMVA [LE TNV OTOL0 0L OVIOTNTEC GE
GUYKEKPIUEVEG TEPIMTAOGELS EEALPOVVTAV OO TNV VIOYPEWDCT] AVAYVDPIOG OVUPUAAOUEVOD POPOL KOUTA TNV
apYIKN avayvoplon oToltyelmv evepyntikod 1 vroypemcewv. H tpononoinon oamocapnvifel 6tL n ev AdY®
e€aipeon dgv e@oapuoletal TAEOV 68 GUVUALOYEG TTOV KOTO TIV OPYIKT] OVOYVAOPLoT £X0VV (OC ATOTEAEGLOL TN
dnpovpyio 1GOTOCOV POPOAOYNTE®V KOl EKTECTEMV TPOCMPIVAV dOPOPDV, OTMG 01 UICHMGCELS Y10 TOLG
LIoOOTES KOl 01 VITOYPEDGELG ATOKOTAGTAONG.

H tpomomoinom epapuodletar oTig €T01EC AOYIOTIKEG TEPLOOOVG TOV EEKIVOVY TNV 1 netd v 1n lavovapiov
2023.

Mpétvma kKor AEPUNVEIES VITOYPEOTIKG VIO METAYEVESTEPES TEPLOOOVS 7OV OV £YOVV EQPUPUOCTEL
vopitepa amd Tnv Etapeio (] kot Tov Optho) kon dgv £rovv vioBetn0si a6 Ty E.E.:
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CALL CENTER EAAAX A.E.E.

O1 KOTOTEP® TPOTOTOU|GELS OEV AVAUEVETUL VA £YOVV CNUAVTIKT ETIMTOON GTIS YPNUOTOOLKOVOULKES
Kkataotdoelg g Etapeiag (1 kot Tov Opilov) ektog av ovapEPETOL SLUPOPETIKA.

AAIT 1 Tapovoicon tov owovoulk®v kKotactdoewv (Tpomomoinon) - «Katdtoén vmoypedoeswv o€
Bpayvrpobecpec N pokpompdbecuesy

116 23 Tavovapiov 2020 1o Zvpfodio tov AebBvav Aoyiotikav [potimev e&édwoe Tpomonoinon oto AAIL
1 avagopikd pe TV Katdtaln ToV VIoYPEDGEDY o€ Ppayvmpdbeoueg Kot pakponpdbespes. H tpomomoinon
emnpedler pdvo TV TMOPOLGIOCT TOV VIOYPEDGEMV GTNV KATACTOON OlKovoukng Oéong. Me v
tpomonoinon devkpwiletoar 6TL N Kotdtaln TOv vroypemoemv Bo mpémel vo. PacileTon og veioTduEva
duaud ot KaTd TNV Nuepounvia ANENG g teptddov avagopds. Emiong, n tpomonoincn arocaenivice 0Tt ot
mpocdokieg ¢ Awiknong yww to yeyovdta mov ovopévetor vo cvufodv petd v muepoumvic tov
1ooAoYIoHoD dev Oa mpémel vo AauPdavovrol vaoyn Kol SEVKPIVICE TIG TEPUTTMOELS 7OV GULVIGTOLV
taktonoinon g vroypéwonc. Xtig 15 TovAiov 2020 1o Xvpfodio tov AebBvav Aoyiotikov [potdinmv
TOPUTEVE TV NUEPOUNVIOL VITOYPEMTIKNG EPAPUOYNG TOV TPOTVTOL KATA £Vl £T0¢ AaUPAvoVTaG LVIOYN TIG
EMUTTMGELS TOV EXEQEPE 1) TAVOT QL.

H tpomonoinon gpapudletor otic TH01EC AOYIGTIKEG TEPLOOOLG TTOL Eekivouy TV N HeTd v 1m lavovapiov
2024.

AAII 1 TTopovoiaon ToV owkovopkav Katootdeeov (Tporomoinon) - «Katdteén vroypedocwv o¢
BpayvrpdéBeopsg 1 poxponpodsopesy

211¢ 31 OktwPpiov 2022 to ZopPovio Aebvav Aoyietikav [potinov e&édwoe Tpomomomoaelg 6to AAIL 1
[apovoiaon Owovopkdv Kotootdoewv ovagopikd pe v kotdtaln Tov pokpoypoOvimv VIToYPEDCEDVY
OTOV VITAPYOVY OPOL.

O1 tpomomomoels oto AAIT 1 devkpwvilouv 0Tl 01 OpoL OV TPEMEL VAL TNPOVVTOL UETE TNV Nuepopnvia
avagopdg dgv emnpedlovv TV Katataén ToL YPEoLs ¢ Ppayvmpdbecuov 1 pokporpdbesuov katd Thv
nuepopnvio avagopds. Avtibeta, ol TPOTOTOGELS OTALTOVY AMO [0 OVTOTNTO VO YVMOGTOTOLEL TANpOPOpieg
GYETIKA UE O TOVE TOL GLUPATIKOVG OPOVG GTIC CUELDGELS TMV OIKOVOLIK®DV KOTUGTAGEDV.

H tpomonoinomn epappoletal otig et o1eg AOYIoTIKEG TEPLOSOLG TTOV EEKvoVy TNV 1 petd v In lavovapiov
2024.

AIIXA 16 MuwbObosig (Tpomomoinen) - «MicOoTiki] vroypémon oe ocvppfacn TOAONS KOl
grovopicOwonc»

Ytg 22 XemteuPpiov 2022 1o ZvuPodio Abvav Aoyotikdv Ipotimmv €£E0woe TPOTOTOINGE GTO
ATIXA 16 avo@opika e TNV UETOYEVECTEPT EMUETPNOT UICODTIKOV VTOYPEDGEDY TOL TPOKVTTOLY O
ouppdoelg TdAnong kot enavapicfwoong 0tav veicTavtol Kupovopeve mobopata mov dev eEaptdvton amod
éva OgikTn N entoKI1O.

H tpomonoinomn epapuoletal otig et oleg AoYLoTIKEG TEPLOOOLG TTOV EEKvoy TNV 1} petd v In lavovapiov
2024.

2.4 TNPRovTIKEG MOYIOTIKEG KPIGELS, EKTIUNGELS KOL TOPUd0YES

Kotd v odvtoén Tov oKovopKaV KaTooTdoeny ouupmvo pe to AIIXA, armoteiton  Atoiknon vo AdPet
OTOPAGELS, VO, OlEVEPYNOEL EKTIUNGELS KOL VO, YPNGILOTOMGEL TAPUSOYEG TOV EMOPOVV GTO, TOGH LE TO OTOi0

amekovilovtol 6€ aVTEC, TO TEPLOVOLOK( GTOLYXELD, Ol VIOYPENDCELS, TO, £6000. Kol ot damdves. Ta mpaypaticd
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CALL CENTER EAAAX A.E.E.

amoteAéopato pumopel va dapopomotndovv, Adym avtdv tov extiuicemv. Ot ektipnoels eEetdlovtal cuveymg
ka1 Pacilovtarl og 16TOPIKE GTOXEID KOl GAAOVE TOPAYOVTEG, OMMG TPOGOOKIEG LEALOVTIKDV YEYOVOT®V OV
OVOLPLEVETOL VAL TPOLYLATOTOM B0V KAT® Ao TIG VITAPYOLGES GLVONKEC.

Kpicseig
Ot Paowkég kpioelg mov mpaypatonotel 1 doiknon e Etapeiog kot mov €xovv v onuoviikdtepn eniopoon
GT0 TOGE IOV AvayvePILovTol OTIC OIKOVOUIKES KATOOTAGELS KUpimg oyetilovtan peE:

Exrtipnon amwopeioong

H Etoupeio eléyyer emnoiong v vrdpyovca vaepaion Yo TuxOV OMOUEI®ON Kol €PEVVE TOL YEYOVOTA M TIG
cuvOnkeg mov kabiotobv mhav TV VTOPEN amoUEi®oNG, OTMG Yo TOPAdEIYUO Uil GNUOVTIKY] QUGUEVIG
oAAloyn 6TO €TOUPIKO KA 1 piot 0mOQooT Yo TOANOT ) dtdbeom piag povadag 1 vog Aettovpytkod topéa. O
KkaBopiopdg e vmapéng amOUEIOONG amOLTEL TV OMOTIUMGN TNG OVTIGTOLYNG HOVADAG, 1) OTolo EKTIHATOL
ypnoonoldvag T pébodo g mpoeEdPANoNg TV ToUElNKOV podv. Otav vrapyet | dStebéoiun Tinpopdpnon
ypnowonoteitar kot n uébodoc tv moAlomAdoimv cuvvieheot®@v (multiples) g ayopdg TPOKEWEVOL Vo
SloTaVp®OOVV TO ATOTEAEGLLATO TTOV £XOVV TPOKVWEL Old TNV HEBOSO TV TPOEEOPANUEVOV TAUELNKDY PODV.
Kotd v epoappoyn avtig g uebodoroyiag, n Etoupeio Pociletor og o o€ipd amd TOPAYOVIES, GTOVG
omoiovg mePIAaUPAVOVTOL To TPOYUOTIKG AEITOVPYIKG OTOTEAECUATO, LEALOVTIKA ETALPIKG GYEDLO, OTKOVOLIKES
TPOEKTAGELG KaOMG Kot dedOUEVE TG 0yOPaS (GTATIGTIKG Kot un).

Edv amd avty v avdivon mpokdmtel avaykn yo amopusioon g vaepatiag, 1 HETPNOT TNG OmTOUEiONG
amortel ektipnon g edAoyng a&iog yio Kabe avoyvopllOUEVO EVGMUOTO 1 OCMOUATO TEPLOVGLUKO GTOLYElD. €
VTN TNV TEPIMTMOT], YPCLOTOEITOL 1] TPOGEYYIOT] TOV TAUELNKOV POMV 1) OTOL0 OVOPEPETOL TOPOUTAVED OO
ave&APTNTOVG EXTIUNTEG, OTTOL KPIVETOL KOTAAANAO.

Emmiéov emoing eréyyovtor yio tuxdv amopeimorn Ao oavayveopllopeva GQUAN TEPLOVCLOKE OTOLYEIN E
kabopropévec meéitueg (wég kat vokeipeva og andoPeon cuykpivovtog tn Aoyiotikn a&io e 1o dOpotoua Tov
U TPoeE0PANUEVOV TOUEWK®V POMV TOL OVOUEVETOL Vo dnuovpynBobv amd 10 TEPOVOIOKO GTOLKELO.
EXéyyovion ta dvda meprovoiakd otoryeia pe adploteg oPEAeg Cmég eTNoimg YPNOILOTOIOVTOG o pHEBodo
g0hoyNG a&loag OTMG TIC TPOeEOPANUEVES TAUEINKES POEC.

DOpoL E1600MNNATOS

H Etopeio vdkertor 6e @Opo €1G0ONUATOS 00 SAQOopec Qoporoyikég apyés. o tov kabopiopd tov
TPOPAEYEDV 1oL POPOLG EIGOONUATOG OMALTOVVTOL CNUOVTIKEG EKTIUNGES. YTAPYOLY TOAAEG GUVOAAAYES KOl
VTOAOYIGUOL Y10 TOVG 0m0iovg 0 akpiPng kabopiopuds Tov Popov eivar aféPfatog Katd T cvvnOn mopeia Twv
gpyooiov g emyeipnone. H Etopeio avoayvopilel vmoyxpedoels yioo ovouevopeve OEHOTo pOpOAOYIKOD
eA&yyov PactlOuevn o€ EKTIUNGELS Y10 TO TOGO TV EMMAEOV QOP®V TTOL evdgyouévas Bo opsilovtoatl. Otav 1o
TEAIKO OTOTELECUO a0 TOVG QOPOVLES T®V LIODECEDY OVTOV, dopépel amd T0 TOGH TO Omoio €lxe apyKd
avayvoplodel 6TIG 0IKOVOUIKEG KOTAGTAGELS, Ol OloPOPEG EMOPOVV GTO POPO EIGOINUATOG Kol OTIS TPOPAEWELG
v avaforlopevn eoporoyia T mePOS0L KATH TNV OTOid T, TOGA CVTE OPIGTIKOTOLOVVTL.

ATTOPELDGELS OTULTI|CEDV

O1 emoodeic Aoyapracpoi anewoviovton pe To Tood ta omoia ivatl mhoavov vo avaktnBodv. Ot ekTiuncel yio
TOL TOGG TTOL AVOUEVETOL VO, ovaKTNOoUV TPOKOLATOLV KOTOTY avAALONG KOOMG Kot amd TNV gUmEpio NG
ETAPELOG OYETIKA PE TNV TOOVITNTO ETCPUAEIDY TOV TEAATOV. MOAG Yivel YVOOTO OTL £VOG CLUYKEKPIUEVOG
AOYOPLOGUOG VTTOKEITOL OE UEYAADTEPO KivOLVO TOV GLVIOOVE TOTOTIKOD KIVOUVOU (T.). YOUNAT TIGTOANTTIKY
KOVOTNTO TOV TEAATT), O0POVIO, GYETIKA HE TNV OmapEn N TO TOGO TNG OMAITNONG, KTA.), O AOYOPLUGUOG
OVOADETOL KOL KOTOMY KOTAYPAPETAL MG EMOPAAEI €4V Ol cuvOnKeEC vITOdNAMVOLY OTL 1 amaitnorn eivol
ovelonpokTn.
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Evogyopeva yeyovéta

H Etoipeio epmiéxetol o SikaoTiKEG O1EKOIKNGELG KOTA TN cuviOn Ttopeia TV epyacidv e H dtoiknon kpivel
o0tL omowownmote dwukavoviopol de Ba emnpéalov onuaviikd v owovouiky 0éon g Etaipeiog otig 31
Aexepppiov 2022. TTopdia avtd, 0 KAOOPIGUOG TOV EVIEYOUEVOV VIOYPEDCEMV OV GYETILOVIOL UE TIG
OIKAGTIKEG SIEKOIKNOELS KOl TIG ATUITNOELS ivol Lot TOADTAOKT] S10d1KaGio Tov TEPIAAUPAVEL KPIGELG OYETIKA
Le TS mBavEG GUVETELES KO TIG OEPUNVELES OYETIKG e TOVS VOLOVG Kol TOVG KOVOVIGLOUS. MeTaforéc oTig
Kkpioeig N otig depunveieg eivar mBovod va odnynocovy ce o ovénon M pio Uelmorn TV EVOEYOUEVOV
VIOYPEDCEMY TNG ETOLPEING OTO LEAAOV.

3. Awgygipion KivoOvev

H Etoupeio ektiBetor o€ ¢pnuotootkovouikohs Kivovvoug, 0mmg KIvohvoug ayopas, ToToTikd Kivouvo, Kivouvo
pegvotoétTTag, Kivduvo oamd upetaforés emrtoxiov. KotafdAietor cvomuotik Tpoomddeia eAEyyoL TV
TOPOUTAVO KIVOOVOV KOl TEPIOPICHOV TMV THAVOV OpVNTIK®OV ETMTAOCEDY TNG TNV 0pLiun Aettovpyia kot )
SUOPE®ON TOV OIKOVOUK®OV amotelecudtov g Etapeiag. H Aoiknomn eotidlel v mpocoyn g otnv
LGOPPOTNUEVT] OVATTUEN TOV EMYEPNUATIKOV HovAd®V mov Jdpactnplomoteitan 1 Etopeio pe otdyo v
SlOOTOPA TOL EMLYEPTUATIKOD KIVIOVOU.

o YuUVOALOYHOTIKOS KivOUVOg
H Ertopeion dev eivon extebeinévn o cLUVOAAOYHOTIKOVG KvOOVOUG, Oe00UEVOL OTL Ol TOANGELS TIG
TPOUYUOTOTOLOVVTOL €VTOC TOL EAMadIKOD ydpov. Méypt onuepa. dev €XEL TPAYLOTOTOCEL TOANCELS GE

YDPEG EKTOG TNG EVPOLDOVNG.

o IIotmTIKOG Kivovvog
Me dedopévo 011 0 Pacikotepog mehdtng e Etarpeiog ivon 1 untpw Etaipeio, o mototikdg kivovvog
mov oyetiletan pe v gionpadn tev anatnoe®v TG eitvar e&atpetikd younAds. o 1o €toc mov éAnge otig
31 Aexepufpiov 2022, n Atoiknon a&lorldoynce peAhovtikég mPoPAEYEIC TOV APOPOVY TOVEC EUTOPIKOVG
TEAATEG KOL TO OIKOVOIKO TEPIPAAAOV. ZyYETIKY] AVAALOTN TNG TAAMOTNTAG TOV omtoutoemv TG Etaipeiog
nepthappavovtol otn onueioon 15.

o Kivouvog pevotétnTog
O «ivévvog pevototntog oyetiCetan pe v dvvatdtnra g Etaipeiog vo  ekmAnpdoel g
YPTLOTOOIKOVOUIKES TNG VITOYPEMGELS, OTaV aLTEG Yivouv An&upobecuec. H mapakoiovOnomn tov kivdvvov
PEVOTOTNTAG EMIKEVIPMVETAL OTI SOYEIPION TOV YPOVIKOD GUGYETIGUOD TOV TOUEWKDY POOV KOl GTNV
€EQCPAAIOT ETOPKDV TOUEWKDOV SOBEGTUOV Yio TNV KAALYT TOV TPEYOVCDV GUVOAAAYDV.
H etaipikn| dwoxeipion tov Kivddvov pevotdtntog Paciletol ot cwot) doyeipion Tov Kepoiaiov kivinong
KOl TOV TOUELLKDOV PODV.
O kivduvog peEVCTOTNTUG TOPOVGLALETAL GYETIK( TEPLOPIGUEVOS, KOOMG KATH TEKUNPLO 1) PEVGTOTOINGT TOV
GUVOALAYOV IOV TTPoEpyovTal amd mapacyedeiceg vanpesieg mpog ™ unTpkn Etoupeio e€aptdvion Kotd
TOAD Oamd TN  PEVCTONOINGCY TOV OVTICTOY®OV OTOUTHCE®V OO0 TOLG TEAATEG 1TNG  UNTPIKNG.
AvticuopfoAlopevol g pUNTPIKNG eTaupeiog eivol peydleg etaipeieg TNAEP®VIOG Kol KATO GULVETELD M
mOavOTNTO U £YKLPNG EELANPETNONG TV VIOYPEDCENDY TOVG TPOG TV UNTPIKN eTAPEiR Etvar Lkp.
AvoAluTIKOTEPA M BVAALGT TV YPTUOTOOIKOVOUIK®OV DIToYpe®ce®V NG Etapeiag pe Bdon v wpipaven
TOVG €Yl OC EENG:
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Ao 2 {og 5 MMave omé 5

31/12/2022 "Emg 1 £rog £t £t Yvvolo
Aaveiopdg 0,00 0,00 0,00 0,00
[MpopnBevtég ko dddeg voypeoelg  477.999,49 0,00 0,00 477.999,49
Ynoypedoelc and cvuPdoeig

obmoewmv 146.729,28 0,00 0,00 146.729,28
YHvolro 624.728,77 0,00 0,00 624.728,77

Ao 2 ¢og S Iave omd 5

31/12/2021 "Emg 1 £rog £t £ Yvvoio
Aavelopog 0,00 0,00 0,00 0,00
[IpopunBevtég ko dAleg voypeoelg  387.364,14 0,00 0,00 387.364,14
Yroypewoelg and copufdacelg

Hobmoemv 133.477,75 16.550,13 0,00 150.027,88
YHvolo 520.841,89  16.550,13 0,00 537.392,02

Kivouvog Aoym petafordv Tov emiTokiov

Abdyo Tov 6TL M Etaipeia dev €xel 610 evepynTikd NG GNUOVTIKA £VTOKO GTOLYElN, TO AEITOVPYIKE 5000 Kol
Ol TOUELNKEC POEG EIVOIL OVOLOOMG aveEAPTNTA 0O PUETABOAEG OTIC TULEC TMV EMTOKIMV.

O «ivduvog emtokiov Yo v Etoupelo oyertifeton kvplog pe TG vmoxpedoels G o€ TPOmelikes
xpNuatodotnoelg (Lokpompdbeoua kot fpoyvmpdbecua davela).

Advelo pe petofintd emrokio exbBétovv v Etoupeio og xivévvo tapegiakdv podv. Advela pe otobepod
emtokio ekBérovv v Etapeio oe kivovvo petofoing g evroyng o&iag. To emitokio tov daveiov tng
Etaupeiog gival kopovopevo kot kabopiletat, avd ypnuatoddtnon, pe Baon tig emionueg tiuég EURIBOR.
H Atoiknon xvpiong Aoym tov mepropiopévov Kivovvou omd tn mlbavr] petaforn Tov emtokiov dev £xel
VIOOETAGEL UL GLOTNUOTIKY TOALTIKY OVTICTAOMONG TOV, &VOSIKTIKA WE TN YPNON TAPAYOY®OV
YAPMLOTOOIKOVOIK®OV pécwv. Av o emdpeveg ypnoelg kpet 0Tt n €kBeon g Etoupeiog otov ev Adym
kivduvo eivar av&avopevn, eivor mBavo va viobetnBodv ot avrtictolyeg moMtikéc oavtiotdduong. H
Etoupeio, 1660 yia ta Ppayvmpdbecpo 660 Kot yio ta pokpomrpdbecspo daveln, faciletor 6€ KOUAVOUEVO
emtokio 1o omoio a&loloyeitar oe gvAoya ypovikd SlucTHuoTo, PE Pdon To oyvovia otnv oyopd. H
olkovokt dtevbuvon mapakorovbel tig e€glitelg mov o pmopodoay vo Exovv nidpacn 6T SAUOPPOOT
TOV EMTOKIOV Kol 6€ TTepintmon mov Kpiel amapaitmto mpoPaivel o€ petafoin g SaveloAnTTikig Pdomng
g Etapeiog and xopowvopevo oe otabepd emtokio. e kdbe mepintwon to Hyog Tov davelGHoD givol
TEPLOPIOUEVO KOOIGTOVTOC TO KivOuVo HETAPOANG EMLTOKI®OV OGN LOVTO.

Al EipLon KEPUAILOVYIKOD KIVOUVOL

O oKkomdc g Olayeiplone Tov KePaAoovylkod Kwobvov eivar m eéooediion ¢ ovveyllouevng
dpaoctnprottog ¢ Etapeiog (going concern) pe 6kond va DITAPYOVY IKAVOTOUTIKES OTOOOCELS Y10 TOVG
UETOYOVG, TPOKELUEVOL VO, 1o TP OEl pia 100VIKT KEPAAOLOVYIKT] SO Kol va LElmBEl To KOGTOG KEPAAAIOV
o€ €vo, amodeKTO ENimedo.

H Swmpnon 1 n Tpocaproyn g KEQOANOVYIKNG O0UNG, Umopel vo yivel HEC® TNG TPOGUPLOYNG TOV
OGOV TV UEPICHATOV OV TANPAOVOVIOL GTOVS UETOYOVGS, TNG EMOTPOPNG HETOYIKOD KEPOAOIOV GTOLG
UETOYOVC, TNG EKOOOTG VEWV LETOYMV N TNG TOANOTC TEPLOVGLUKMV GTOLXEI®V Y1 VoL Lelwbel o daveloudc.
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H Eraipeia eAéyyet tov Ke@oAaovytkd kivouvo pe PAor Tov GUVIELESTH HOYAELOTNG. AVTOG O GUVTEAEGTIG
vrohoyiletar ¢ 0 Adyog Tov kaBopod SAVEIGHOD TPOC TO GUVOAO TV kePoiainv (bimv kot Evav). O
KkaBapog davelopog vroroyiletor MG T0 cUVOLO TV davelsol (poKkpompdBeouov kot BpoyvmpoBecuov)
peiov tapelokd Stobéotpo Kot 1I60d0VaLLa.

O1 ovvtekeotég poyrevong v 31n Aexepppiov 2022 ko v 311 Agkepfpiov 2021 ya v Etoupeia xovv mg
edne:

31.12.2022 31.12.2021
ZUVOMKOC SaveElo oG 0,00 0,00
Meiov: Xpnuatikd dtabéoipa -202.353,74 -188.012,98
KoBapdc daveiopog -202.353,74 -188.012,98
Z0volo imv keporoimy 1.893.007,06 1.834.896,45
YOVOA0 KEQUAOI®V 1.690.653,32 1.646.883,47
Tuvredeotiig poyhevong -11,97% -11,42%

H pn dmapén daveiopov ek pépovg g Etaipeiog £xel og amotélecpa ™ SopdOpO®CT ApVNTIKOD GUVIEAECTY
UOYAEVGONG, KATL TOL AVTOVOKAG TNV 10YVPN KEPOANLOVYIKT dour| tng Etaipeiag.

A76 11 dotaelc g vopobeoiag mepl Avovipmv Etapeiov (v. 4548/2018 6nmg 1oyvel onuepa), empdrioviol
TEPLOPICLOL 0€ GO e Ta 1010 KEPAAL TOL £X0VV MG EENG:

- H anoktmon wiov petoymv, pe eEaipeon Tig TEPMTOGELS TOL AvaPEPOVTAL GTIS Tap. 3 Kot 4 Tov pBpov 49
Tov v. 4548/2018, dev pmopel va vrepPaivel (0 TPOG TNV OVOUAGTIKY 0io TOV LETOXOV TOV Aokt Onkay), To
éva, dékato (1/10) tov katafAnuévon petoyikod Kepolaiov Kot 6V UTOPEL v £yl MG AMOTELEGUA TV HElmON
TOV 10iOV KePaAainV 08 TOGO KATOTEPO TOL 0p1lduEvoL otV TTapdypago 1 Tov apbpov 159, Ntol katdTEPO
oo To TOcO TOL KEQOANiIOV TPooaLENUEVOL pe: () T moDEUATIKG TV OTTOIMV 1) SLOVOUN OTaYOPEVETOL GO
t0 vopo M 1o Kataotatiko, (B) ta Aowmd mototikd kovoviwa tng kKabaprg 0&ong, ta omoia dev emitpémetan va
dtoveunBovv kat (Y) To TOGH TOV TIGTOTIKOY KOVOLA®V TNG KOTAGTUONG UTOTEAECUATOV TOV OEV ATOTEAOVY
TPOYLATOTONUEVE KEPON.

- opemvo pe Tig dratdEelg g mapaypdeov 4 tov apbpov 119 tov v. 4548/2018, ce nepintmon mov t0 GHVOLO
tov 1Biov kepaiaiov g Etopeiog, kataotel katdtepo tov nuiceog (1/2) tov petoyikod KeeoAiaiov, to
ArounTikd Zoppoviio voypeovTon va cuykaréoet tn I'evikn Zovéhevon péoa og mpobeouia €61 (6) unvov amod
™ AMEN ¢ ypnone, ue Béua t Aon g Etaipeiag 1 v viobéton dhiov pétpov. Alagopetikd 1 Etoupsio
umopel va AOel pe SIKaoTIKY amdPac VOTEPA OO CLiTNOT) OTOIOVINTOTE EYEL EVVOLO CLUUOEPOV.

- Emoing, apapeitar 1o éva €1kooto (1/20) tovAdyiotov tov Kaboapmv KEPOIDY TPOG GYNUATICUO TOV TOKTIKOD
amoBeUaTIKOD, T0 0TOl0 YPNCIUOTOLEITOL ATOKAEIGTIKG TPo¢ e&lomaon, TPo TAGNG SLUVOUNG UEPIOUATOS, TOV
TUYOV YPEMOTIKOL VIOAOITOL TG KoTAoTaoNG amoterecudtov. H apaipeon yio oynuoatiopd amobepotucon
TOOEL VAL ELVAL VTTOYPEMTIKT, LOALG TOUTO (OAGEL TO £va Tpito (1/3) TOVAGYIGTOV TOL KEPAAIOL.

- To eldyoto pépiopa vrmoroyileton emi v KabBapdv KepddV, VoTEPO amd OPOipeon TNng KpaTnong yuo
GYNUOTICUO TOKTIKOD OTOOEUATIKOD KOl TOV AOITMOV TIOTOTIKGOV KOVOLM®Y TNG KOTAGTAONG OTOTEAEGUATOV
OV 0&V TTPOEPYOVTAL OO TPUyUaToTonueve kEpoN. To eldyioto puépiopa opiletal 6€ TOGOGTO TPLAVTIO TEVTE
T015 €K0T0 (35%) TtV KaBapmdV KEPOMV LETA TIC LEIMOELS TOV OvaPEPONKAV aveOTEP® Kot KotofdAieTon ot
uetpntd. Me oamogoaon g [evikng Xvvédevong tov PeTOYOV mov AouPavetol pe avénuévn omoptioo Kol
mieloynoeio pmopei vo petmbel To mg dveo T0c00To, OXL OUWOS KAT® TOV déKa To1g ekato (10%). Mn dwavoun tov
eA1oTOL UEpiopOTOG EMTPENETAL LOVO UE amopaoT TG [evikig Zvvédevong, mov Aapfdveral pe tnv avénuévn
amapTio ToV Tapaypdeav 3 kat 4 Tov dpbpov 130 Tov v. 4548/2018 ko mActoyneio 0ydovta toig ekatd (80%)
TOV EKTPOCMOTOVUEVOV GTN ZuvEAEVon kepaiaiov. Me amopaon g [evikng Zvvélevong mov AapPdveral pe
ovénuévn amaptio Kot TAEOYNEio eivar duvatoév Ta kEPON TOv eivarl StoveunTéd ®¢ EANYIOTO HEPICUA VO
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KepaiatomomBohv kal va davepnBodv 6e OAOVG TOLG UETOYOVS LE HOPPY| LETOXDV, LIOAOYILOUEVOV GTNV
OVOUOOTIKY] TOVG adia.

H Eraipeia éxer mmpnoet 11g cupPotikég VIToXpeEDOELS TOV, GUUTEPIAUUPAVOUEVIG KOl TNG OlaTHPNONG NG
opBoloycoTNTog ™G KEPAAOOKNG OOUNG KOlL GULUUOPPOVETOL TANPOS HUE TIC OYETIKES OlTAEES TOV
emPdArovrorl amod Ty vopobecio o€ oyéomn Le To id1o KEQAAULA.

4. Owkovokég TANPOPOPieg KATA TOpE

HpoTedmv TopLas TANPOPOPNGNS — EMYELPTLATIKOL TONELS
H Etoipeio dpaoctnpromoteitat 6Tov Topéa TG TOPOYNES VANPESIOV UEGH TNAEPDOVOL Kol TO GOVOAO TOV KOKAOV

EPYOOIOV TPOKOTTEL aTd 0V TOV TOV TopEN. To £6006 NG yia Tig xpnoelg 2022 ko 2021 avaidovrol og e€ng:

Ané 1n Iavovapiov £mg

31/12/2022 31/12/2021
Ymnpeoieg mpog Mrntpiky 1.951.336,87 1.827.265,75
Yrnpeoieg Tpog Aomég cuviEdeLEVES 139.902,64 162.202,41
Yovodro 2.091.239,51 1.989.468,16

AEVTEPEVOV TOPEAS TTANPOPOPN OGS — YEOYPUPIKES TEPLOYES
O moAncelc ¢ Etapeiog mpaypotonotovviol evidc tov EAMNVIKOV cuvopov Kol KaTd GUVETELN dEV VITAPYEL

VIOYPEDMCN EMMAEOV TATNPOPOHPTONG.

5. Apopéc kat €000 TPoocOTIKOD

Ot apotPéc kat ta ££06a ToL TPoSMTIKOV KaTd TIC YpNoelg 2022 kot 2021, avaidovtor wc eENG:

Anoé 1nm Lavovapiov émg

31/12/2022 31/12/2021
Micboi kot nuepopicOio 1.143.538,10 1.172.889,83
AGQUAMOTIKEG E1GPOPEG 259.618,57 268.145,85
Yroypedoelg KaBopioUEVOV TapoydV
010G epyalopévoug (Enp. 19) 42.437,91 32.432,07
Aowd €080 TPOSMOTIKOD 28.247,49 21.742,25
Ko6c6tog MicBodociag 1.473.842,07 1.495.210,00

To anacyorovpevo tpoconikd otnv Etarpeia, katd v 31" AskepBpiov 2022 ko 2021, avardveton wg €ENG:

31/12/2022  31/12/2021

MsOwrol 44 45
QpopicOiot 46 59
Xvvolro 90 104
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6. Amocféoerg

O1 amooPéoelc, Yo Tig ypnoels mov Eangav v 31" AekepPpiov 2022 kon 2021, avaivovion og e&ng:

Ané 1" Iavovapiov £mg

31/12/2022 31/12/2021
AmocPécelc evompatov Toyiov ototyeiov (Znu. 12) 178.334,67 178.804,68
Amocfécelc aochpotmv mayiov ototyeiov (Enu. 13) 0,00 0,00
Xvvoro omwooPécemv 178.334,67 178.804,68

7. Avahvoon €600V Katd AetTovpyia

To cvvoro twv e£ddwmV, Yia Tig xpnoelg mov EAncav v 31" AekepBpiov 2022 ko 2021, avaivovior og ENg:

Am6 1" Iavovapiov {mg

31/12/2022 31/12/2021
ApoBég ko £€0da TpocmmkoD (Znu. 5) 1.473.842,07 1.495.210,00
"E€oda mpoPoinc kat Stapnpong 94.600,51 75.951,86
AmocBéoeis (EZnu. 6) 178.334,67 178.804,68
ApOBEG 0pKOTMOV EAEYKTMV AOYIGTOV 9.000,00 9.000,00
ApoBég ko ££0da Aomdv Tpitev 91.831,30 97.187,63
E&oda mapaymync 22.108,58 26.773,95
Evoixia 315,60 9.094,49
Dopot, AN, TPOSTILN & TPOCAVENGELS. 746,51 1.120,92
Tniemkowvavieg 6.504,21 1.471,77
Emiokevéc kat cuvinpnoelg 88.125,96 96.611,97
"Evtuma - ypoa@ikr] OAN - avoADGULO VAIKA 15.782,53 22.939,30
Xuvopopég 480,38 480,38
Amopelwon eMGEOAOV OTOITICEDV 0,00 24.810,21
E&obda petapopav 138,62 61,86
ApoBég opyavicLdY KOG OQEAELOG 79.890,36 47.664,82
Acpahatpa 1.406,40 1.608,77
Aowmd £€oda 8.490,48 1.176,01
Yovoro ££0dmV 2.071.598,18 2.095.974,62

Koéo1o¢ mapoyng vanpeciov
"E€o0da drotknTikng Asttovpyiog
"E€oda Aettovpyiag Stubécemg

Ta avotépo cvvolika £E0da ¢ Etatpeiog empepicOnkov wg akolodbmg:

Ané 1" Iavovapiov £mg

31/12/2022 31/12/2021
1.708.775,61 1.744.448,07
269.688,79 276.385,09
93.133,78 75.141,46
2.071.598,18 2.095.974,62
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H peiwon 1ov cuvorov tov e£6dwv g Etapelag oty mapovoa ypion oe oyxéomn e TNV TPONYOVLEVN
opeldetanr Kxvpiwg otn peiwon Tov KOGTOLG TPOSOMKOL (XMU. 5) A0ym pei®ong Tov amacyoAoVUEVOD

TPOCHOTIKOV, GE Uia TPOOSTADELN TEPLOPIGLLOV TOV KOGTOVS VTN PECIDV.

8. Aowa £6000 expeTdrrievong

Ta Aowd 0080 ekpeTAAAELONG, Yo TIG XpNoelg 2022 ko 2021, £yovv wg ENG:

A7né 1" Iavovapiov £émg
31/12/2022 31/12/2021

Kpoatucéc amolnuidoelg - emdoTnoelg 0,00 23.778,00
"Ecoda evoikiov 39.732,62 34.166,62
Aound £é6oda 2.177,90 21.519,42
'Ecoda amd exkmoinomn nayiov 4.226,48 935,46
Xvvoro 46.137,00 80.399,50

9. Xpnpatookovopkd £600a - ££0d0.

Ta ypnuatooikovopkd £6oda - ££0da, yia Tig xpnoelg 2022 kot 2021, avaldovtol Og KOTOTEP®:

Ané 1" Tavovapiov £mg
31/12/2022 31/12/2021

‘Ecoda Tokov omo:
Aowmol motmTikol TOKOL 0,00 0,00

Xovolro 0,00 0,00

"E&oda Toxkmv and:

T ékot ypnuatodotTikdv piobdnoemv 5.201,49 12.138,78
[pounBetec eyyontikdv 2.000,00 2.000,00
Awdpopa £€oda Tparelmv 1.300,15 796,40
Xvolro 8.501,64 14.935,18

10. ®6pog s1600MpaTOg

Inueldveton 0Tt pe Tig datdéeig tov v.4646/2019, (@.EK. A’ 201/12.12.2019) o cvvieleotig @opoloyiog
€1000MUATOG TOV KEPIDV OO EMLYEIPTLOTIKY dPAGTNPIOTNTO TOV GTOKTOVY TO VOUIKA TPOCHOTO KOl Ol VOUIKES
OVTOTITEG TTOL TNPOVV JTAOYpaLkd BipAiia kabopicOnke oto 22% amd v ypron tov 2021 kot petayevéotepa.

O pOpog £1600MUATOG, TOV PAPVVE TNV KATAGTAGCT] GUVOAMK®OV EG0MV, AVOADETOL G EENG:
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CALL CENTER EAAAX A.E.E.

Am6 1" Iavovapiov £mg

Dopog srooduartog 31/12/2022 31/12/2021
Tpéymv eOpog €1G0MUATOG 6.611,21 1.000,00
Dopog E160OMUATOG TPOTYOVLEVNG

XPNONS 0,00 -1.855,90
AvoBoAAOLEVOC POPOG ELCOMUATOS 545,30 -825,74
20v0r0 @OPOV ELGOONUATOS OTIV

KOTA6TAG 0TOTEAECNATOV 7.156,51 -1.681,64

H ovpgavia Tov pdpov £1600MUATOG [LE TO TOGO OV TPOKVATEL OO TNV EPAPLOYT TOL EAANVIKOD (POPOAOYLKOD

GUVTEAECTH GTA KEPAT PO POP®V, cLVOYileTon ¢ eENG:

A6 1" Iavovapiov {mg

31/12/2022 31/12/2021
Képon mpo @opov e1coofqpatog 57.276,69 (41.042,14)
Doporoyikdg cvuvtedeotng (%) 22% 22%
Dopot SLGO’&]MG‘EOQ Unorkoylcsusvm pe tov oydovia 12.600,87 -9.029.27
(POPOLOYIKO GUVTEAECTH
d)opokoymn’smﬁpam’] €EO66®V OV dEV EKTUMTOVV Y10 198,00 520,40
(POPOAOYIKOVG GKOTOVG
TéAlog emtndevpoTog 1.000,00 1.000,00
Alopopd eOPOL ELIGOONILATOG TPOTYOVUEVNG XPTIOTG 0,00 -1.855,90
AwopBmon avoPariropevov and 24% ce 22% 0,00 877,90
(Dopokoy}lcag anfsg Y TG omoieg dgv voAoyicOnke 6.642,36 6.805.23
avoPorAOpEVog pOPOG
DOpog €16001NOTOG OTV KUTAGTUGT UTOTELEGCULATOV 7.156,51 (1.681,64)

H EAnvicy @oporoyikr] vopoBecio Kot o1 GYeTIKES SIOTAEELS VITOKEIVTOL GE EPUNVEIEC GO TIG POPOAOYIKES
apyéc. Or dnhmdoelg Popov elcodnuatog Katatibevior oe ol Pdom, oAld ta k€pdn N ot {nuieg mov
MADVOVTOL Y10 POPOAOYIKOVE GKOTOVE TAPUUEVOLY TPOSMPIVE EMG OTOL 0L POPOAOYIKEG aPYES EEETAGOVV TIG
@OPoLOYIKEG ONAMOELS Kat To. PifAia Tov PopoloyoduevoL, GTiyun katd TV omoio B ekkabopiotodv Kot ot
OYETIKEC QOPOAOYIKEC VToYpedoels. Ot @oporoyikéc (nuiec, oto Pabud mov oavayvopilovior omd Tig
QOPOLOYIKEG OPYEG, UTOPOVV VO, XPNOLULOTOINO0DY Yio TOV GUUYNPIGHO TOV KEPOMV TV TEVTIE EMOUEVOV

YPNOEDV TTOV OKOAOLOOVV TNV YPTGN TOL APOPOVV.
Ot avoPoaAiiopevol @opol Tpocsdlopilovial OTIS TPOCSMPIVEG OPOPEG TOV VAAPYOLV OTA GTOXElD TOV
EVEPYNTIKOL KOl TI LVIOYPEMOELG He Paon 11§ adieg tv Aoyotikdv Pifiiov kot T @opoioyikn Pdorn won

voAoyifovTal Le EQapUOYN TOL 1GYHOVTOG POPOAOYIKOD GUVTIEAECTY.

H xivnon tov avaforliopevov poporoYIKQOV amalTNoemV £XEl ™G EENG:
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CALL CENTER EAAAX A.E.E.

31/12/2022  31/12/2021

Yrorowro Evapéng xpnong 10.437,83 10.534,78
DOPOg ATOTELEGUAT®Y Y PIONG -545,30 825,74
Metagpopd otnv kabapn 0¢om -2.253,71 -922,69
Ynohouro TEAOVS YprioNG 7.638,82 10.437,83

O ocvpynoopds tv avaPoAlOPEVOV (OPOLOYIKMOV OOITHCEMY KOl VRTOYPEDCEDY AopPdavel yopo OTOV
vrdpyel, and mhevpds Etapeiog, epappocio vopuikd dikaiopo yio kATl 161010 Kot OTov ot avaPoAAdpevor

@OPOL ELGOONIATOG Ha SLOKAVOVIGTOOY GTNV 16100 POPOAOYIKT apyT].

Ot avaBorlOpeveC OPOAOYIKES OMALTAGELS KOl VITOYPEDGELS, TOL EUPOVILOVTOL GTNV KATAGTOGT] OIKOVOUIKNG

0¢ong, avaivovtal mg e&ng:

AvafalhOnEveS QOPOAOYIKES AMALTI|GELG 31/12/2022 31/12/2021
Ynoxpso?csmg KofOPIoUEVOV TAPOY DV GTOVG 7.364,57 8.519,27
epyalopévoug

ATIXA 16 274,25 1.918,56
KaBapéc avaparropeveg poporoyikég

OTOLTOELS/ (VITOYPED GELG) 7.638,82 10.437,83

O avafoarropevog ¢opog Tov Katay®pNONKe GTNY KATAGTAGT GUVOAK®V EG03MV AVAADETOL MG KATOTEP®M:

A6 1" Iavovapiov {mg
31/12/2022 31/12/2021

Ynoypedoelg KaopioUEVOVY TAPOYDY GTOVG

. -1.099,01 -1.095,69
gpyalopévoug
ATTXA 16 1.644,31 269,95
A A6 i Leopd
VOLILLOPEVOG POPOS UTOTELECHATOV 545.30 825,74

XPN6€OS (£6000)/£E060

11. Képon ava petoyn

Baowka:

Ta Pacikd képdn ava petoyn vroroyilovion pe dwaipeon TV KobopOY KEPODV TOV OVAA0YODY GTOVG LETOYOVG

ue Tov otodopuévo péco apliud tmv kovmv petoxov g Etaipeiag.

Mpocappoopéva:
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CALL CENTER EAAAX A.E.E.

Ta mpocopurocLéVe KEPOT avA HETOYY| TPOKOTTOVY amd TNV TPOGUPLOYH TOL GTAOMGUEVOL HEGOV OPOL TMOV
VEOTAPEVOV KOOV peToxdv G Etatpelog katd tn dudpkela g ¥pnong v duvntikdg ekdobeioeg kowvég

LETOYEC.

H Etoupeia dev €xet tétoteg katnyopieg SuVNTIKOV TITA®V Le GUVERELN T POCIKA KOL TO TPOGUPUOCLEVO KEPOT
avd petoyn vo eivat iota.

O voAoyIG oG TV PACIKGOV KOl TPOGOPLOCUEVOY KaBapmv kepdmv ava petoyn v 31" Aekeufpiov 2022 kot

2021 &yl g e&nc:
Ané 1" Iavovapiov £mg
31/12/2022 31/12/2021
Képon/(Znuiéc) petd amnd pdpovg 50.120,18 -39.360,50
2rafpiopévog HEGog 6pog Tov aplfpol peToymv 670.000,00 670.000,00
Képon/(Znuiéc) ava petoyn (Baoikd kot
TPOGOPULOGLEVD, GE €) 0,0748 -0,0587

12. 1610y p1GLHOTOLOVNEVE. EVODUATO. TAYLN CTOL(ELN
Ta evoopatoa maywe g Etapeiog ansucoviCovior 610 16T0pkd KOGTOG KTNOMG, HEIOV TIC GCLGGMPEVIEVES
amooPécelg Kot Toyxov pewwoelc g a&iog tovg. Emi tov evodpotov mayiov g Etapeiog 6gv veiotavtal

VOO KEG N TPOGNUEIDCELS.
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CALL CENTER EAAAX A.E.E.

Koéotog ktijong

Anoypaon 01.01.2021
Awcondpota yp1ong TEPLOVCLOKDV
otoryeiwv

IIpocOnkeg

Mewwoeig

Ynérorvwo 31.12.2021

206060 peEVPEVES UmocfEicerg
Amoypaon 01.01.2021
AmocBéceig meplddov
AmocBécelg dSucatmpdTov ypnong
TEPLOVGLOKDV GTOLXEIOV
Mewwoeig

Ynérovwo 31.12.2021

Avandcfeotn atia
Kota v 01.01.2021
Kota v 31.12.2021

Kéo7tog ktijong

Amoypaon 01.01.2022
AKoudpata Yprong TEPLOVCIUKMY
otoyyeiwv

IIpocOnkeg

Mewwoeig

Ynérorvwo 31.12.2022

2vo06mpevpéveg amocfécerg
Amoypaon 01.01.2022
AnocBéoeig meprodov
AmocBécelg SucatmpdToy ¥pnong
TEPLOVOLOKAOV GTOLYEIV
Mewwoeig

Ynérorvwo 31.12.2022

Avaroopeotn aia
Katé v 01.01.2022
Kata v 31.12.2022

Kripw
871.551,08

0,00

11.594,85
0,00
883.145,93

-554.874,78
-1.434,01

-136.501,31

0,00
-692.810,10

316.676,30
190.335,83

883.145,93
0,00

142.451,01
0,00
1.025.596,94

-692.810,10
-2.601,56

-138.275,49

0,00
-833.687,15

190.335,83
191.909,79

Eveopota néyve meproverokd ototyeia

Mnyovipota

2.609.463,30
0,00

4.199,60
0,00
2.613.662,90

-2.491.578,47
-31.896,56

0,00

0,00
-2.523.475,03

117.884,83
90.187,87

2.613.662,90
0,00

0,00
-55.800,05
2.557.862,85

-2.523.475,03
-30.137,67

0,00

47.883,63
-2.505.729,07

90.187,87
52.133,78

"Emnmlo ko

Aowrog
eEomhopdg
519.591,78

0,00

500,00
-0,16
520.091,62

-491.841,20
-8.972,80

0,00

0,00
-500.814,00

27.750,58
19.277,62

520.091,62
0,00

0,00
-2.917,03
517.174,59

-500.814,00
-7.319,95

0,00

2.538,91
-505.595,04

19.277,62
11.579,55

2vvoro
4.000.606,16

0,00

16.294,45
-0,16
4.016.900,45

-3.538.294,45
-42.303,37

-136.501,31

0,00
-3.717.099,13

462.311,71
299.801,32

4.016.900,45
0,00

142.451,01
-58.717,08
4.100.634,38

-3.717.099,13
-40.059,18

-138.275,49

50.422,54
-3.845.011,26

299.801,32
255.623,12

H petaporn tov dikaiopdtov ypione TePoVcLoK®aY ototyeimv, otnv Etaipeio, yio v ypron 2022 éxer mg

edng:
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CALL CENTER EAAAX A.E.E.

AKOLO POTO. YPI6NG TEPLOVGLUKDV GTOLYEIOV:

Alia yprong

Amoypaon 01.01.2021

[pocOnieg

Mewvoeig

Ynélrorwo v 311 Aekepppiov 2021

Amocféocic
Amoypaoen 01.01.2021

[IpocOnkeg
Mewwoeig
Ynérowwo v 31n Aekepfpiov 2021

Avanocfeotn Adio Ty 01.01.2021
Avanocfeotn Adio Ty 31.12.2021

Kéotog ktiong

Amoypaon 01.01.2022

[IpocOnkeg

Mewvoeig

Yroiouro v 31 Agkepfpiov 2022

Yuo6mpevpéves amocPEcEL
Amoypaon 01.01.2022

[IpooOnkeg

Mewvoeig

Yroiouro v 31 Aekepfpiov 2022

Avarocfeotn Aéia Ty 01.01.2022
Avarocfeotn Aéio tyv 31.12.2022

13. Avro TEPLOVGLOKE GTOLYELD

210 dvdo meplovolakd otoyyeia g Etopeiag meptiapfdvovtor AOYIOUIKA Kot GOEES AOYICUIK®OV TO. OToio

OlKOTES&I & S ovoho
Kripwa

439.345,65 439.345,65

0,00 0,00

0,00 0,00
439.345,65  439.345,65
-161.537,15 -161.537,15
-136.501,31 -136.501,31

0,00 0,00
-298.038,46  -298.038,46
277.808,50 277.808,50
141.307,19  141.307,19
439.345,65 439.345,65
142.451,01 142.451,01

0,00 0,00
581.796,66  581.796,66
-298.038,46  -298.038,46
-138.275,49 -138.275,49

0,00 0,00
-436.313,95 -436.313,95
141.307,19  141.307,19
145.482,71  145.482,71

&yovv ayopootel amd Tpitove. Ta AOYIGUKE aVTE YPNCLOTOIOVVTAL Y10 TIV TOPOUY®OYN Kol AEITOvpYin £pymV

™m¢ Etaupeiag.
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CALL CENTER EAAAX A.E.E.

Aoc@Opoto TayLo TEPLOVOLAKE cTo)Ein

Adsigg Aowta Aoyiepuikd
Kéotog ktijong Xpnong  AlKa@poTe TPOYPAURATa Yvvolro
Amoypaen 01.01.2021 90.744,63 73.189,48 3.624,05  167.558,16
[IpocOnkeg Tep1ddov 0,00 0,00 0,00 0,00
Meihoelg 0,00 0,00 0,00 0,00
Ynohrowro 31.12.2021 90.744,63 73.189,48 3.624,05  167.558,16
206060 peEVPEVEG Uamocfécerg
Amoypaen 01.01.2021 -90.743,81 -73.189,45 -3.624,03  -167.557,29
AmocBéoeig meptoGov 0,00 0,00 0,00 0,00
Ynéhrouro 31.12.2021 -90.743,81 -73.189,45 -3.624,03  -167.557,29
Avanécfeotn atia
Kata v 01.01.2021 0,82 0,03 0,02 0,87
Kata v 31.12.2021 0,82 0,03 0,02 0,87
Kéotog ktijong
Amoypagn 01.01.2022 90.744,63 73.189,48 3.624,05  167.558,16
[Ipocbrkeg TeptOG0L 0,00 0,00 0,00 0,00
Ynohrowro 31.12.2022 90.744,63 73.189,48 3.624,05  167.558,16
20660 PEVREVES UmTOGPEcELg
Amoypagn 01.01.2022 -90.743,81 -73.189,45 -3.624,03  -167.557,29
AmocPécelg meplodov 0,00 0,00 0,00 0,00
Ynohrowro 31.12.2022 -90.743,81 -73.189,45 -3.624,03  -167.557,29
Avamocfeotn abia
Kata v 01.01.2022 0,82 0,03 0,02 0,87
Kata v 31.12.2022 0,82 0,03 0,02 0,87

14. Aowtéc paxpontpdBeopeg amartiocseig
O1 howmég poaxpompdbBecueg amoutnoes g Etaipelag apopodv kupimg oe gyyvnoelg evoikiov ot omoieg

avapévetol va glompayfodv petd to TéAog TG emduevng xpnong kot avépyovior v 311 Aekepfpiov 2022 ce

noc6 € 39.079,71 (31.12.2021: € 37.737,71).
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CALL CENTER EAAAX A.E.E.

15. IlehaTeS KoL EUTOPIKES ATALTI|GELS

O meddteg Ko o1 Aowmég eumopikés amantnoels g Etoupeiog elval ekppacpéveg o eupd Kot avoADOVTOL MG

edng:

31/12/2022 31/12/2021

Amontioelg and meAdTeg 0,00 0,00
Anontioelg amd GVVIEOEUEVEC
EMYEPNOELS 2.039.385,24 1.866.747,67
Emtayéc siompaktéeg 0,00 0,00

2.039.38524 ~  1.866.747,67
Mzeiov: [Tpofréyelg emoealdv TEAATOV 0,00 0,00
Yivolo 2.039.385,24 1.866.747,67

levikdtepa o1 gumopikég omoauthioelg Oewpodviar mwg eivar Ppoyvmpodecunc Aéng. Extipwodvroag v
AVOKTNGIHOTNTO TV Ppoayvapdbecuny anaitnoeny and nerdteg, n Etaipeio eetalel omoadnmote adlhayn otnv
TIGTOANTTIKNY TKOVOTITO KO PEPEYYLOTNTO TV OTALTHCEDV OO TNV NUEPOUNVIO TTOL YopNYHOTKE N TOTWOON MG
TNV NUEPOUNVio KAEIGIUATOG TV OIKOVOUIK®Y KATOOTACEMV.

H ypoviki avdivon tov oarnatioewv el oc eENg;

31/12/2022 31/12/2021
Eviuepa 2.039.385,24 1.866.747,67
Y¢ kaBvotépnon Ko pun
0TO LEL® PEVA
>360 - -
YOVOAO OTULTIIGEOV 2.039.385,24 1.866.747,67

H Atwoiknon, ooppova pe 1o o Topa dedopéva Kot pe tnv epappoyn tov AIIXA 9 extipd 6t dev amorteiton
OTOUEI®MOT YO TIG OMOUTCELS. ZYETIKA LE TNV OVAYVAOPIOT] TOV OVOUEVOUEVOV TIGTOTIKOV {Naov yo Tig
OTOLTAOELS 0T0 GLVOEDEUEVEG emyelpNoElg 1] TavoTnTO afETnong ektunOnke pe 0%.

H Awiknon 0Oswpel 611 1 Aoyotikn ofio tov mEAOTOV Kol AOmaVv  Ppoayurpdbecumv  amaitioeny

OVTITPOSMOTEVEL TNV €0A0YN a&ia TOvC.

H xivnon g npoPreyng entc@ormv medatdv Exel ¢ eENG:

31/12/2022 31/12/2021

Yrdhouro Evapéng xpnomns 0,00 645.275,62
Xpnotponoinon tpoPreyng 0,00 -645.275,62
Yrérorvwo AMENG ypiong 0,00 0,00

16. Aowég amontijosig

Ot dowég amortnoelg g Etaipeiog avaivovtal og e&ng:
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31/12/2022 31/12/2021
Anontioetg amd eOpovg 0,00 171,53
Amortoelg and acPoAMGTIKA Topeio 0,00 1.886,15
"E€oda emdpevng xpMong 2.666,25 2.663,55
AOITEC ATOUTNOELG 4.463,41 , 3.552,81
7.129,66 8.274,04

17. Tapgrokd dovedéoipo KoL LGodVVAN
Ta Topelokd SobEcIUa KOl 1GOOUVALO OVTITPOCOREVOVY UETPNTE oTo Tapeio g Etapelag kabog wot

katabéoelg dyemc dabéoiueg o mpmtn (Mnon. H avdivon touvg katd v 311 Aekepfpiov 2022 ko 2021 eiye

¢ &g
31/12/2022 31/12/2021
Taueio 888,36 674,63
Kortabéoeig Oyemg 201.465,38 187.338,35
Yovoro 202.353,74 188.012,98

18. Tow Kegpdroo

Metoyko Kepdiaro
To Metoywod Kepdrato g Etarpeiog, mocod € 1.963.100,00, amoteleitor and 670.000 kowvég puetoyéc un

glonyuéveg oto X.A. ovopootikng a&iog 2,93 € exdo.

AmoOgpaTikd
Ta Aourd amoBepaticd Tocov € 3.150,92 apopodv G€ d1aPopEéG LETATPOTNG LETOYIKOD KEQOAAIOV (amd dparyég

o€ gVpM) Ko elye oynuaTicdel oe TPOoNYOOUEVES YPT|OELS.

Amoteliopato £1g vEo

2t ypnon 2022 mpaypatoromdnkay kEpoN petd and popovg mocov € 50.120,18 ta omoia peiwoav To vTOAOUTO
{udV TV TPoNyodUEV®Y ¥PNCEDV Kol Stopudpe@acoy To vrtolowrto Ty 31.12.2022 ce {nuieg € 73.243,86.

19. YRoypedoels Ka0opiopuivay mopoy®y 6Tovs EPYULoUEVOVS

H Etoipeio xotoywpei g vrmoypéwon kaboplouévemv Topoymv Tpoo®mikod, Ty mopovco agio NG VOMKNAG
déopevong mov Exel avordfetl v v KatafoAn epdmaé amolnpiong 6To TPOSOTIKO, TOL OTOYWPEL AOY®
ovvta&lodotong. To povo mpodypappo mov PpiokeTor v 16x0 €ivan 1 copPatiky vroypéwon pe Pdon tnv
oyvovca vopobeoio N.2112/1920 yia mapoyr| epdmaé Tocov o€ nepintmon cuvta&loddTnong ToV TPOCOTIKOD.
H oyetkn vmnoypéwon VmoAOYIGTNKE KOTOMV OVOAOYIOTIKNG WEAETNG. ZUYKEKPIUEVA, 1 OYETIKN HEAETN

aeopovoe oty  OlEPEHVNOT Kol VTOAOYIGUO TOV OVOAOYIOTIKOV HeYeBDY 7oL amoitodviol omd TIg
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Tpodarypaéc mov Bétovv ta Atebvi) Aoyiotikd [pdtuma (A.AIL 19) xou elvan vroypemTiKd vo KataywpnBodv

GTNV KATAGTAGT OWKOVOUIKNG BE6MG Kot TNV KATAoTAoN GUVOMKAOY €600V KABE emtyeipnong.

31/12/2022 31/12/2021
Kafapn vroypémon évapéng ypiong 38.723,95 34.776,09
Enidpaon amd arioyn Aoyiotikng moittikng - AAIT 19 0,00 0,00
Kafapn vroypémon Evapéng ypnong - Avabsopnuévy 38.723,95 34.776,09
[MAnpwbeiceg amolnuimocelg -37.442,39 -24.290,17
[Tocd mov katoywpeitar omeveiog ota Towe Kepdhato -10.244,14 -4.194,04
Koéotog mov kataympndnke ota amoteAéopata (Xnp S) 42.437,91 32.432,07
Ka@apn vroypiémon 610 téh0g TG YpPNoNg 33.475,33 38.723,95
31/12/2022 31/12/2021

[Mopodoa a&io pUn xPNLOTOSOTOVUEVOV VTOYPEDCEWDY 43.719,47 42.917,99
Mn avayvopiopéve avaroyiotikd képdn/((nuieg) -10.244,14 -4.194,04
Kaf8apn vroypiémon 6tov 160L0yI616 33.475,33 38.723,95
ZOpQMVia vToYPEMONS TAPOYDV:

[Mopodoa a&io vwoypéwong Evapéng ypnong 38.723,95 34.776,09
Koo10g 1pé)ovcas anacyoAnong 8.346,70 7.526,96
XP1LLOTOOIKOVOLLIKO KOGTOG 232,34 208,65
Koéotog Tpoimmpesiog 0,00 406,29
Entidpaon mepikomng/Staxavovio Lod/TeEpUATIKES TOPOYES 33.858,87 24.290,17
[MAnpwbeiceg amolnuumoelg -37.442,39 -24.290,17
Enidpaon amd alloyn Aoyiotikng moittikng - AAIT 19 0,00 0,00
Avoroyiotikd k€pdn/(Cnpieg) mov Kotoywpovvton ota I

Kepdhoo -10.244,14 -4.194,04
Mapovoa alia vroypémeng 6to TEL0G TG YPNONS 33.475,33 38.723,95

2V0TATIKA TOL KaBapov KOGTOVG cuVTASL0dOTNONG TOV KOTAY®PNONKE GTO ATOTEAEGOTOL:

Amé 1n Lavovapiov émg

31/12/2022 31/12/2021
Koo10g 1pé)ovcag anacyoAneng 8.346,70 7.526,96
XP1LLOTOOIKOVOULKO KOGTOG 232,34 208,65
Enidpaon mepikomng/Stoxavovioob/TepUaTIKES TUPOYES 33.858,87 24.290,17
Avoyvopior Tpoumnpeciog 0,00 406,29
Kéotog mov kataympnidnke cto awoteréopaTta 42.437,91 32.432,07

20. Yroypewoseig amd podopota

O1 HEALOVTIKEG VITOYPEDCELS MGODOEDV £0VV MG aKOAOVOMG:
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CALL CENTER EAAAX A.E.E.

Bpoy/oueg Yroyxpewoeig MicBmwoemv
Maoaxkp/opeg Ymoypemoeis MicOmoemv
2ovoro Yrnoypedoemv MicOmoemv

O1 pcBhoelg eival amomAnpoTtéeg ¢ okoAoHOmg:

Ev10c evig €toug

Evt6g 00 de0TEpOV £TOVC

Amd 3 éog kar 5 €t

Metd and 5 €

Yovoro Yroypedoemv MicOdoemv

21. IpopnBevTéc Ko LOWTEG VTOYPEDCELS

H avéivon tov vroloinwv Tov tpounfentdv kol Tov Aommv vroyxpedcemv g Etapeiag £xel wg e&ng:

Ymoypedoels mpog mpopundevtég

YmoypedoEIS TPOG GUVOESEUEVEG EMLYELPNOELS
Emtayéc minpwtéeg

AT000Y£C TPOCSOTIKOD TANPMTEEG

Awconovyot apopaov

"E€oda xpiong minpmtéa

Yroypedoeis and popovs (PITA, MY, ki)
YmoypedOEIC TPOG UCPAALGTIKOVG OPYUVIGLLOVG
[Miototéc & AOUMEG VTOYPEDOELG

O1 a000Y£C TPOSMOTIKOD TANPOTEESG, APOPOVV GE AOYIGUEVES apolPéc unvog AskepPpiov, Tig onoieg 1 Etaupeia,

KOTA Ty TOKTIKT EE0PAEL OTIC OpYEG TOL EMOUEVOL UNVAL.

O yp6voc e£OPANGCNC TOV VTOYPEMCEDYV GE TPOUNOELTEG Kol EMTAYEG TANPOTEEG TAPATIOETAL GTOVG KATOTEPM

31.12.2022 31.12.2021
146.729,28 133.477,75
0,00 16.550,13
146.729,28 150.027,88
146.729,28 133.477,75
0,00 16.550,13
0,00 0,00
0,00 0,00
146.729,28 150.027,88

31/12/2022 31/12/2021

83.740,88 100.449,50
0,00 0,00
65.687,72 62.588,87
84.758,82 81.309,85
0,00 0,00
22.139,24 763,10
155.917,94 76.384,66
58.915,55 63.474,56
0,00 2.393,60
471.160,15 387.364,14

TVOKEG:
IpounOeutéc 31/12/2022 31/12/2021
0 émg 45 nuépeg 63.684,76 67.686,45
46 ¢mg 60 nuépec 12.752,53 15.398,11
61 éw¢ 180 nuépec 1.069,28 8.024,28
181 émg 360 nuépeg 6.234,31 0,00
361 émg 450 nuépeg 0,00 9.340,66
Xvolro ’  83.740,88 100.449,50
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31/12/2022 31/12/2021
0 ¢wg 45 nuépeg 75.231,00 82.131,02
46 ¢mg 60 Muépec 20.869,93 15.398,11
61 émg 180 nuépeg 28.092,47 30.417,98
181 émg 360 nuépeg 25.235,20 25.750,60
361 émg 450 nuépeg - 9.340,66
Yvolro 149.428,60 163.038,37
22. Agopevoelg
O gyyonrikég emotoréc g Etaupeiog avaidovor og eEng:
31/12/2022 31/12/2021
Xopnynbeiceg eyyvnoeig KoANg ektédeong & 100.000.00 100.000.00
GUUMETOYNG - -
Yvoro yopnynosic@v eyyujcemv 100.000,00 100.000,00

23. Evogyoneveg amaiToEls — VO PEDGELS

Doporoyikog £reyy0G

IMa mv ypron 2022 n Etoipeia £xel vroydel 610 poporoyikd Eleyyo tov Opkmtdv Eieyktdv Aoyiotdv, 0nmg
npoPrémetor and Tig dratdéelg tov apbpov 65a N. 4174/2013. O éheyyoc avtdc Ppioketan og eEEMEN Kat ToO
GYETIKO (POPOLOYIKO TIGTOTOTIKO TPpoPAEmeTaL Vo Yopryndel LeETd TN dNUOGIELGT TOV ETNCIOV OIKOVOUK®OY
KataoTdoev TG xpnong 2022. Av péypt tnv oAOKANP®GN TOV POPOAOYIKOD EAEYXOV TPOKDLYOLV TPOGOETEG
(POPOLOYIKEG VITOYPEMCELS EKTILOVUE OTL OVTEG 0V Bl GKNGOVV 0VCIMOON EMIOPACT GTIG YPTUATOOTKOVOLIKEG
KOTOGTACELS.

INa 115 yproetg 2011 émg ko 2021 1 Etanpeio éxer vmayBel oto @oporoykd éheyyo tov Opkwtdv Eleyktav
Aoyiotdv, cOpemva pe 10 kafeotdg mov TpoPAemdtay omd Tig datdéelg g mop. S tov dpbpov 82 tov N
2238/1994 (ypfoetg 2011 émg 2013) ko omod T1g dratdéelg Tov apHpov 65A tov N. 4174/2013 (ypfioeig 2014 émg
2021) 6mmg 1oyvel kot ekddnkav ExBéoeic Doporoyikrg Zoppuopewong.

Kot epapuoyn oxetik@v eoporoyik®dv datdéemv: o) e mop. 1 tov apbpov 84 tov v. 2238/1994 (avéheykteg
vroBéoelg popoloyiog gilcodNpatog), B) g map. 1 tov dpbpov 57 tov v. 2859/2000 (avéreykteg vmobéoelg
D.ILA., y) g map. 5 tov apbpov 9 tov v. 2523/1997 (emPoin mpootipwv Yo VEOBEGEC POoporoYing
€1600ML0T0G) Kot 8) ¢ map. 1 dpbpov 36 tov v. 4174/2013, 10 dikaimpo tov Anpociov yo v emPoin tov
@opov Yo TG ypnoels péxpt kot to 2016 éyer mapaypapel péxpt v 31/12/2022, pe v empOraén eWOIKOV 1
e€apetikdv olatdEemv mov VYOV TPoPAEmoVY peyolvtepn pobecuio Tapaypagns Kol vd TIG TPovTobEcElg
oL oTéG opilovv.

Zopugpova pe v ITOA.1006/05.1.2016 dev e€arpodvtat omd TNV SIEVEPYELR TAKTIKOD POPOAOYIKOD EAEYYOL amd
TIC OPLOSIEC POPOAOYIKEC APYEC Ol EMXEIPNOELS YO TIG OMOieg €KOIOETAL POPOAOYIKO TIGTOTOMTIKO YWPig
EMPVAOEN. ZVVETMG 01 POPOAOYIKES apyEG Elvar SLVATOV Vo EVEPYNGOVY TOV S1KO TOLS POPOLOYIKS EAEYYO KO

va eTPEALOVY TUYOV TPOCTILN Kot ETTAEOV POPOVC.
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Enidwkeg 1] vmo owortnoia dvapopéc
Agv vrépyovv enidikeg 1| vd doutncio S10Popég KaBMG Kot amoPAcels SIKACTIKOV 1] SIUTNTIKAOV 0pyAvVEOY TOV

EVOEYETOL VO, £(OVV ONUOVTIKESG EMMTAOCELS GTNV TEPLOVCLAKT KATAGTAGT] TNG ETOLPEIS.

24. Tovadiroyéc pe ovvoedepéva pépn
H Etapeio, ota miaicio tov cuvnlov emyelpnuatikdv pacTnplotitov e, dlevepyel cuvarlayés kol pe
ocuvdedepéva pe avtn puépn. Ot cuvailayég avutéc dievepyovvral pe cLviBelg cuVONKeS KAl OPOLG TNG AYOPAc.

Ot cvuvorrayég pe ouvdedepéva pépn g Etaipeiog avoivoviol og akoAovbwg:

i) Xvuvoedenéveg eTorpeieg A7no 1 Lavovapiov g
31/12/2022 31/12/2021
HoAinceig-¢é60da 2.131.492,13 2.023.634,78
Ayopéc-£E€oda 13.400,00 11.880,00
Amartioeig 2.036.533,24 1.866.747,70
Ymoypedoelg 0,00 0,00

ii) ArgvOvovtikaG oteiéyn Ko nEAN g

dwikneong 31/12/2022 31/12/2021

YovaAlayég Kot apolPég devfuviikady

OTEAEXDV KOl LEADV TNG O10iKNoNg 0,00 0,00
31/12/2022 31/12/2021

Anartoetg and dtevfuvtikd oteheyn
Kot LEAT TG dtoiknong 0,00 0,00

Ymoypedoelg mpog To dtevbuvTikd
oTeEAEYM Ko PEAT TNG Stoiknomng 0,00 0,00

Agv &povv yopnynbei ddveln oe uéAn tov Atowkntikod XZvpPovAiov 1 ce Aowwd SievBuvtikd oTEAEYM TNG

Etaipeiog (kat tig 01koy£velég Toug).
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25. Apopég AveEaptntov Opkmtov Eleykti Aoyiot)

Ot cvuvolikég apopég tov AveEapmntov Opkatav Eieyktov Aoyiotav g Etapeiog avaidovtol og e€ng:

Ané 1" Iavovapiov £m¢
31/12/2022 31/12/2021

INo Tov voypeTIKd £AEYYO TOV ETHCL®V AOYOUPLIC UMV 5.500,00 5.500,00
Apo1pn yu ) yoprynon ‘Exbeong ®oporoyikng Zopupopeoong 3.500,00 3.500,00
9.000,00 9.000,00

26. I'eyovéta petd Ty nuepoOuNvia TOV 0IKOVOUIKAOV KUTUGTACEMV

Agv vrdpyovv petayevéstepa Tov Owovopkov Kataotdoewy yeyovota, mov Oo pumopodoav vo exnpedcovy

OMUOVTIKA TNV OlKovouIKn BEom Kot TV Topeia TG eTanpeiog.

KoaiMB€a, 14 TovAiov 2023

O IIpdedpog tov O Awevbivov H Yrevbovn
AroumTikod Zoppoviiov YopPoviog Aoylotnpiov
I'e®pyrog @e0d60mg Evotpdtioc Anépyng 2tovpovio Kotkdkov
AAT AO-884217 AAT AE-011559 APM. OEE AA. A’ 17315
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Trovyeio ko1 TAnpogopisg g 31.12.2022

Appddra Yanpeoio:

Atevbovon dradiktvov etopeiog:

ZovBeon Atotkntikob Zopfoviiov:

Hpepopnvia £ykpiong and to Aotkntikd Zupfoviio TV ETHGLOV OLKOVOLKOY
KOTOOTAGEDV:

Nopog Edeyxtig :

EAeyxtwcen Etoupeio:

TOmog Ekbeons ELEYYOV ELEYKTMV:

CALL CENTER EAAAX AE.E. - ANQNYMH EMITIOPIKH ETAIPEIA ITAPOXHX YITHPEXIQN EINIKOINQNIAX
Ap.I'.E.MH 122223401000
A.Oncimg 280 176 75 KaiOia
ITOIXEIA KAl TAHPO®OPIEX XPHXHX
AITO 111 JANOYAPIOY 2022 EQX 311 AEKEMBPIOY 2022
(dnpoactevpéva Pacet Tov k.v. 2190/20, Gpbpo 135 yio enyelpGEL TOL GUVTAGGOLV ETHOLEG OLKOVOUIKEG KOTAGTAGELS ,EVOTOINHEVEG Ko pn,katd to. AATT)
Ta Topakdto ototyeio kot TANPOPOPIES ,MOV TPOKVATOLV A TIG OLKOVOULKES KOTAOGTAGELS, GTOYEVOVV GE LLOL YEVIKT] EVILEPMOGT] Y10 TV OLKOVOLULKT KOTAGTOOT

Yrovpyeio Owkovopiag, Avantuéng kot Tovpiopod / Tevikn

www.callcenter.gr
Tedpylog Beodoong, Evotpartiog Anépyng, ABavactog Apyvpdmoviog

14-IovA-23

Zropipng Atoviciog AM.Z.O.E.A 47401
UHY AEQN Opkwtoi Ereyktég AE

Me cOppmvn yvoun

LTOIXEIA KATAYTAYHY OIKONOMIKHY OEXHY (ITood sk@paopévae os €)

31/12/2022 31/12/2021
ENEPTHTIKO
30y pnopomolodpeva evodpata dye ototyeio 255.623,12 299.801,32
Avlo TEPLOVCLAKE GTOLYKE D 0,87 0,87
Aowd un KukAoPOpoHVTA TEPLOVOLOKE GTOTYELD 46.718,53 48.175,54
Amobépata 0,00 2,00
Amoutioelg omd TeEAdTEG 2.039.385,24 1.866.747,67
A0d KUKAOPOPOVVTO TEPLOVOLUKE GTOLYEIL 209.483,40 196.287,02
YYNOAO ENEPTHTIKOY 2.551.211,16 2.411.014,42
IAIA KE@QAAAIA KAI YIIOXPEQYEIX
Metoyikd KePAALo 1.963.100,00 1.963.100,00
Ao otoryeio [diwv Kepoaiov -70.092,94 -128.203,55
Xovoho Idimv Kepalaiov petdoyov etapeiog(o) 1.893.007,06 1.834.896,45
Awonmdpoto Metoynoiag(p) 0,00 0,00
Zovoiro Idiwv Kepodaimv (y)=(a)+(B) 1.893.007,06 1.834.896,45
TIpoPréyeig/ Aowmég pakpompdOespes VoY PEDGELG 33.475,33 55.274,08
Bpayunpodeopeg davelakés voypedoelg 0,00 0,00
Aomtég BpayumpdOEces VITOYPEDCELS 624.728,77 520.841,89
2Hvolo Loy pedcEmV(d) 658.204,10 576.115,97
YYNOAO IAIQN KE®AAAIQN KAI YHHOXPEQXEQN (7)+(8) 2.551.211,16 2.411.012,42
LTOIXEIA KATAYXTAYXHY YYNOAIKOQN EXOAQN (ITocd ek@pacuéve ot €
1/1-31/12/2022 1/1-31/12/2021

Kvkhog epyaoctdv 2.091.239,51 1.989.468,16
Muktd képdn/(npiec) 382.463,90 245.020,09
Képdn/(Enpieg)mpo gpOpv,ypnuatodoTIK®OV Kot ETEVIVTIKOV ATOTEAECHATMV 65.778,33 -26.106,96
Képdn/(Inpieg)mpo popwv 57.276,69 -41.042,14
Képdn/(Enpieg)petd amd eopoug (A) 50.120,18 -39.360,50

-Io1oKtiTES UNTPIKAS 0,00 0,00

-Aikoucdporo petoynpiog 0,00 2,00
Aowd cuvorKd £60da petd amd eopovg (B) 7.990,43 3.271,35
ZUYKEVIPOTIKG GUVOAMKE £600a HETd amd pOpovs (A)+(B) 58.110,61 -36.089,15

-IooKtiTES UNTPIKAHS 58.110,61 -36.089,15

-Aikoucdpoo petoynpiog 0,00 0,00
Képdn/(Enpieg)petd amd gopovg avd petoyn-pacikd (oe €) 0,0748 -0,0587
Tpotewvopevo pépiopa ava petoyn- (o €) 0,00 0,00
Képdn/(Enpieg)mpo pOpov,pnratodoTIK®OV , EXEVOVTIKOV OTOTELECUATMV KOl CUVOAK®V
anocPéoewv (EBITDA) 244.113,00 152.697,72
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XLTOIXEIA KATAYXTAYHY METABOAQN IAIQN KEQAAAIQN( Iocd ekppaonéve ot €)

31/12/2022 31/12/2021

Zovoro I8iov Keparaiov évapéng xpioems (01.01.2022 & 01.01.2021 avrictoyya) 1.834.896,45 1.870.985,60
Enidpaon alayng Aoytotikig moltiknig dAn 19 0,00 0,00
ZUYKEVIPOTIKG GUVOALKG 6080 HETA amd POPOVG(GUVENILOHEVES KO SLOKOTEITES
SpacTnpLoTTES) 58.110,61 -36.089,15
Xovoro Idimwv Kepahaiov AMéEng ypnoeme (31.12.2022 & 31.12.2021 avtictorya) 1.893.007,06 1.834.896,45

XTOIXEIA KATAYXTAXHY TAMEIAKOQN POQN XPHXHY (ITocd ek@paopéva o€ €)
Agrrovpyikéc dpooTnpréTiTeg 1/1-31/12/2022 1/1-31/12/2021
Amotedéopata Tpo POpmV(cuveLLOUEVES dPAcTNPLOTNTES) 57.276,69 -41.042,14
ITAéov / peiov mpocapuoyEs yio:
Amocfécelg 178.334,67 178.804,68
IpoPréyerg -5.248,62 3.947,86
"Ecoda and ypnowonoinon npofi. Ipony. Xpricemv 0,00 0,00
"Extoxteg {npieg omd Kotaotpo@n arodepdtov 0,00 0,00
ZuvoALoy LOTIKEG S1apOpEG 0,00 0,00
Anotedéopata (é00da, E£0da, KEPSN Kot {NUIEG) ETEVOVTIKNG SPaoTNPLOTNTOG 4.068,06 0,16
Xpewotikoi Toko Kot ovvaen £0da 8.501,64 14.935,18
IMAéov/ peiov mpooappoyés yia petaforés Aoyaptacudv keparaiov kivnong 1 Tov
oyetilovtat He TIG AELToVpYLKES dpaoTNPLOTITES:
Meiwon / (avénon) arobepdrov 0,00 0,00
Mzeioon / (avEnon) amattioemv -172.289,89 173.271,80
(Meiwon) / ad&non vroypedce®v (TANV S0VELLK®OV) 236.173,99 -34.783,75
Meiov:
Xpewotikoi TOkot kot cvvaen ££oda katapefAnuéva -8.501,64 -14.935,18
KataBepinuévor popot 0,00 -3.813,06
2Dvolo e10podv / (EKpodV) amd A1TovPYIKES dpacTnPIOTNTES (00) 298.314,90 276.385,55
Enevévtikéc dpastnprétnTeg
AnokTnon BuyaTpikdv,ouyyEVAOY,Kovompaldy Kot AomdV enevovcemv 0,00 0,00
Ayopd evodUaTOV Kol GOV Taylmv oTotysinv -142.451,01 -16.294,45
Ewonpaéelg amd ToMoELS EVOOUATOV Kol GDAMY TAY1oV oTotXEiov 4.226,48 0,00
Tokot elompoy0évteg 0,00 0,00
Mepioporta etompaydévia 0,00 0,00
20volo e1opo@dv / (ekpo@v) amé exeVOLTIKES dpaoTnploTnTes (B) -138.224,53 -16.294,45
XpnpoatodoTikéc pacTnPLOTNTES
Ewonpa&eig and avénon petoykod kepaiaiov 0,00 0,00
Ewonpaeis and ekdobévia / avainebévra daveta 0,00 0,00
E&opMoeig daveimv 0,00 0,00
E&opMoe1g vIToypedoemy amd XpUaTodoTIKES eddoelg (xpeoivota) -145.749,61 -117.027,66
Mepiopota TAnpmbévo 0,00 0,00
Z0volo €10podV/(EKPOdV) aro xpruUoTOdOTIKES SPaoTPIOTHTES (V) -145.749,61 -117.027,66
g«;eapl] avénon / (neioon) ota Topgwokd Swdéopna ko woddvape ypiong (a) + () + 1434076 143.063,44
Topgokd S1a0écpna ko 160d0vapa Evapéng ypiong 188.012,98 44.949,54
Topgokd Sra0écipna ko 160dvvape MiEnS xpiiong 202.353,74 188.012,98

IIp6cBeTa oTocia kKo TANpoYopies

1. H erarpeia"CALL CENTER EAAAY A E.E." tepthapfavetor 6Tig EVOTOMUEVEG OIKOVOULKES KATAOTAGELS TOV KaTopTilel 1 unTpikn etoupeio

2. Ot avELEYKTEG POPOLOYLKA YPNOELS AVAPEPOVTOL OTH CNUEIMON 0p.23 TV ETHGLOV OIKOVOLULKAOV KOTUOTAGEMV.

3. 1) Ot tdong PUoEMG EKKPELOSIKIES BEV AVAUEVETOL VO ETLPEPOVY OVGLACTIKT EXIBPACT GTIG OIKOVOUIKEG KOTAGTAGELS TG Totpeiag. ii) Ta mood Tev Aomdv
4. O ap1Bpog tov amacyoAOVLUEVOD TPOCONIKOD GTO TEAOG TNG TPEXOVOUS KL TNG TPONYOVUEVNG XpNong avépyetat o€ 90 kat 104 dropa avtictotya.

5. Ot cuvorrayég g Etatpeiag pe 1o ouvdedepéva tpog avtiv pépn, v 31.12.2022 katd v évvola Tov A.AIL 24 avoidovtal 6ToV TopaKkaT® Tivoko

Yrnoroura
a)[Toinoeic- Ecoda 2.131.492,13
B)Ayopéc-E&oda 13.400,00
Y) Amaitioeig 2.036.533,24
8) Yrnoypemoelg 0,00

€) ZuvoAdoyég kot apotBég SevbuVTIKOV OTEAEXDV Kot HEAMY NG dloiknong

oT) Ymoypedoelg Tpog Ta. dtevbuvtikd oteléyn kot LEAN g dloiknong.

6. H etaipeio dev drobétet akivnta mdyla meplovstakd ototyeia , yio to Adyo autd dgv vapyovv eumpdy ot Bapn.

7.Eyovv pn0ei o1 Baoucég Aoyiotikég Apyég Tov Isoroyiopov g 31.12.2022

8.Ta Lo cuvolkd £60d0 petd omd eopoug (B) apopovv avaroyiotikd képdn ({npieg) Tov kataywpodvtar ancvbeiag ota idia kepdAara. Bréne onueimon 19.
9. Enpavtikd yeyovota petayevéotepa g 31.12.2022 yvootonotovvtot ot onpeiowon 26 tov Owovoptkdv Kataotdosmv.

Koim0ia 14/07/2023
O ITPOEAPOX A.Z. O A/NQN ZYMBOYAO2 H YIIEYOYNH AOI'IETHPIOY
I'EQPT'IOX @GEOAOXHX EYZTPATIOX AIIEPTH. KOIAAKOY XTAYPOYAA
AAT AK-211168 AAT AE-011559 AP.M.AA.A'17315
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