(CALL CENTER EAAAZ A.E.E. ANONYMH EMMOPIKH ETAIPEIA MAPOXHZ YMHPEZIQN EMIKOINONIAZ
AP.M.A.E. 41132/01NT/B/98/149

A. Onoéwe 280 176 75 KaAhiB<a
ZTOIXEIA KAI TAHPO®OPIEZ XPHZHZ AMO 1 IANOYAPIOY 2010 MEXPI 31 AEKEMBPIOY 2010
(dnuooteuuéva Baoet tou K.v. 2190/20, pBpo 135 yia ernixelprioelq
TTOU OUVTAOOOUV ETAOLEG OIKOVOULKEG KATAOTAOELSG, EVOTTOUNUEVES Kal N, katd ta AA)

Ta napakdtw otoixela Kat TANPOoPOPIES ,MOU TIPOKUTTTOUV Ao TIG OKOVOIKEG KATAOTACELG, OTOXEUOUV OE LA YEVIKY] EVIUEPWON YIA TNV OLKOVOIKY KATACTAOT) KAl TA arnoTe-
Aéopata g etaipeiag CALL CENTER EAAAZ A.E.E. ZuviotoUpe EMOPEVWG OTOV avayvwoTn,npLv poRel oe onoladnrote eidoug enevduTikr erhoyn 1} AMn cuval\ayr pe
v eTapeia,va avatpéEel ot diedBuvon SladIkTUou NG eTALPEINg ,4TIOU AVAPTWVTAL Ol OLKOVOUIKEG KATAOTACEIG KABWG KAl 1 €KBEON EAEYXOU TOU VOUIOU EAEYKTT.

ZTOIXEIA THZ EMIXEIPHZHZ

Apuodia Ynnpeoia: Nepipépeia ATTIKAG, A/von AvanTugng Notiou Topéa ABnvav
AleBuvon dladiktuou etalpeiag: www.callcenter.gr
3UvBeon AlolknTikoU ZupBouliou: Fewpylog Oeo0déong, EuoTpdariog Anépyng, A6avaciog Apyupomoulog
Huepopnvia €ykpiong and 1o AloknTtikd ZupBouiio
TWV ETHOWWYV OLKOVOUIKWY KATAOTACEWV: 16 Maprtiou 2011
Noéupog Exeyktig: Noukioa Z.Peyyiva A.M.ZOEA 13791
EAeykTikn Etapia: 3OA AE. O.E. AM.2.0.E.A.125
TUmog €kBeoNG EAEYXOU EAEYKTWV: Mg oUppwvn yvaun
ZITOIXEIA KATAZTAZHZ OIKONOMIKHEZ OEZHZ (Mooa ekppacuéva o€ €)
ENEPIrHTIKO ETAIPEIA
31/12/2010 31/12/2009
I3loxpnotuorolovpeva evowpata rdyla orotxeia 987.748,12 1.293.505,84
‘Aula meplouctakd ototxeia 192,78 960,18
Aourd un KUKAO®OPOUVTA TIEEPLOUTIAKA aTolxela 68.336,96 54.087,08
Anartioelg and neAdteq 3.448.769,98 4.964.652,59
Notnd kKukAopopoUvTa TIEPLOUTIaKd aTtolxeia 795.391,68 787.453,20
ZYNOAO ENEPIHTIKOY 5.300.439,52 7.100.658,89
1AIA KEGAAAIA KAI YIIOXPEQIEIZ
MeToxiké KepAAato 1.963.100,00 1.963.100,00
Nownd otoixeia I15iwv Kepahaiwv (603.724,13) (631.701,38)
ZUvolo Idiwv Kepalaiwv peréxwv eraipeiag (a) 1.359.375,87 1.331.398,62
Aawpara Meloumeiag (B) - -
S0voho 13iwv Kepahaiwv (y)=(a)+(B) 1.359.375,87 1.331.398,62
MpoBAEYeIG/NOIMEG HAKPOTIPOBETHEG UTTIOXPEWOELG 372.032,57 600.611,50
Bpaxunpdébeoieq SAVEIOKEG UTIOXPEWOTELS 317.050,00 1.718.800,00
Notmég BPaxumpdBeCESG UTIOXPEWOELG 3.251.981,08 3.449.848,77
ZGVOAO UTTOXPEWTEWYV () 3.941.063,65 5.769.260,27
ZYNOAO IAIQN KEPAAAIQN KAI YOXPEQZEQN (y)+(3) 5.300.439,52 7.100.658,89
ITOIXEIA KATAZTAZHZ ZYNOAIKOQON EZOAQN (Mooa ekppacpéva o€ €)
ETAIPEIA
01/01-31/12/2010 01/01-31/12/2009
KUkAog epyactwv 17.132.966,09 18.791.359,34
MiKTd képSn/(Cnuieg) 1.259.914,18 1.372.497,95
Képdn/({nuieg) mpo popwv ,XPNUATOSOTIKWV KAl EMEVIUTIKWY AMOTEAEOUATWV 276.206,13 365.972,27
K€pdn/(Cnuieg) mpo poépwv 220.941,84 280.057,76
Képdn/(npieg) perd ané poépoug (A) 27.977,25 98.481,88
Nond ouvolikd €ooda petd and eépoug (B) - -
ZUYKEVTPWTIKA GUVOAIKG €008a peTd amd gpopoug (A) +(B) 27.977,25 98.481,88
Képdn/(Tnpieg) petd amé popoug ava peToxi-acika (oe €) 0,0418 0,1470
Mpotewdpevo péplopa avd petoxr- (oe €) - -
KEpdn/({nuieg) mpo ¢popwv, XPNUATOSOTIKWY, EMEVOUTIKOV AMOTEAEOUATWY KAl CUVONIKWY anooBEoewv 276.206,13 365.972,27
ITOIXEIA KATAZTAZHZI METABOAQN IAIQN KEGAAAIQN (Mooa ekppacpéva o€ €)
ETAIPEIA
31/12/2010 31/12/2009
Zgvoho 13iwv Kepahaiwv évaping xprioewg (01.01.2010 & 01.01.2009 avrioToixa) 1.331.398,62 1.232.916,74
ZUYKEVTPWTIKA OUVOAIKA €003a PeTd and pépoug(ouvexilopeveg kal Slakomeioeg SpaoTnPLoTNTES) 27.977,25 98.481,88
Zuvolo I8iwv Kepahraiwv Afgng xprioewg (31.12.2010 & 31.12.2009 avrioToixa) 1.359.375,87 1.331.398,62
ITOIXEIA KATAZTAZHZI TAMEIAKOQN POQN XPHZHZ (Mooca skppacpéva o€ €)
ETAIPEIA
01/01-31/12/2010 01/01-31/12/2009
AeiToupyikég SpaoTnpIdTNTEG
ArnoteAéopata po pépwv(ocUveXI{OUEVES SPATTNPLOTNTEG) 220.941,84 280.057,76
MA€ov / pelov MpooappoyEg yla:
ArnooBéoelg 315.584,47 309.235,21
MpoBAEYelg (45.382,66) 364.524,83
ArnoteAéopata (€coda, £€£0da, kKEPDN kal NUIEG) eMEVIUTIKAG dpaotnpldtnTag 2.861,19 13.985,87
XpewoTikol TOKoL kal cuvagr €5oda 55.264,37 85.914,58
MA€ov/ peiov MPooappoyEq yia HETABOAEG Aoyaplaouwy kepalaiou kivnong
1) Tou OXEeT{ovTal e TIG AEITOUPYIKEG dPAoTNELOTNTEG:
Meiwon / (avgnon) anarrrjoewv 1.244.317,82 (1.367.379,34)
(Meiwon) / av&non uroxPewoewv (ITANV SAVELAKWV) (207.628,42) 49.146,17
Meiov:
XpewoTikol TéKoL kat cuvapn €5oda kataBepAnuéva (52.080,49) (99.115,85)
KataBeBAnuévol pdpot (130.239,61) (34.079,59)
ZUvoAo €10pOWV / (EKPOWV) amd AEITOUPYIKEG SpaoTNPIOTNTEG (a) 1.403.638,51 (397.710,36)
EnevduTikég dpaoTnpidtnreg
Ayopd evodpatwy kal AUAWV MAYLWYV OTOIXEwV (12.270,62) (326.144,81)
ElomipdEelg and nwAnoelg evowuaTwy Kat AUAwV TIAylwv oToixeiwv 350,00 332.883,74
Tékol eloTipaxBévTeg 0,08 0,07
ZUvolo €I0poWV / (EKPOWV) amod eMeVIUTIKEG SpacTnpIoTnTES (B) (11.920,54) 6.739,00
XpnuaTodoTikéG dpacTnpIdTNTEG
Elonipd&elg and exdobévra / avakngbévra ddvela 2.976.578,33 4.365.000,00
EE0pArioEIq Saveinv (4.547.206,00) (4.272.000,00)
EEopAioelg urtoxpewaoewy and XPNHATodoTIKEG MOBWOELG (XpeoAUOLa) (15.531,61) (563.724,13)
2GvoAO €10pOWV/(EKPOWV) MO XPNHATOSOTIKEG SpacTnpIdTNTEG (Y) (1.586.159,28) 39.275,87
Ka6apn avgnon / (peiwon) ota Tapeiakd diabgoipa kai Icoduvapa xpriong (a) + (B) + (y) (194.441,31) (351.695,49)
Tapeiakd d1a0éoipa Kal I00dUvapa évapgng Xxprnong 576.842,08 928.537,57
Tapelakd diab€aipa kai I00dUvapa AfjENg xpriong 382.400,77 576.842,08

NMPOZOETA ZTOIXEIA KAl MTAHPO®OPIEZ:

1. H etapeia "CALL CENTER EAAAZ A.E.E." mep\apBAveTal OTIG EVOTIOINUEVEG OLKOVOUIKEG KATAOTATELG TTOU KATAPTZel N uNTPikn etapeia "EIAHZEODQNIKH
EAANAZ A.E.E." pe €dpa Tnv EANGBa kat n ormoia ouppeteixe otig 31.12.2010 oto peToxXIké Kepdhalo Tng etaipeiag pe 70%(Evoroinon pe ) péBodo TnG oNKnAg
gvoroinong).

2. H etapeia €xel eheykTel pOPOAOYIKA HEXPL KAl TN XPrion 2009 (ZNU.ap.24 TWV ETHOLWV OIKOVOUIK®WY KATAOTACEWVY).

3. i) O1dong eUoewg EKKPEUODIKIEG dEV AVANEVETAL VA ETILPEPOUV OUCLAOTIKY) EMIOPACN OTIG OIKOVOUIKEG KATAOTATELG TNG £TAlpe(ag .if) Ta mood Twv npoRAEYewv
Tou €xouv dlevepynOel eivat:

q) Yla POPOANOYIKEG EKKPEUOTNTEG: 20.000,00

B) ywa Aowrég mpoBAEWelg (MpdBAeYn anouelwong EMOPAA®Y ANAITOEWV): 598.412,04
4. O apBpdg Tou arnacxoAoUpevou MPOowTkoU OTO TEAOG TNG TPEXOUCAG Kal TNg rponyoUpevng xpriong avépxetat oe 1.078 kat 1.218 dtopa avrioTtotxa.
5. Ol owppeuTikég ouvalayEg Tng Etaipeiag pe ouvdedepéva mpog autijv HEPn, katd v évvola Tou AA.M. 24 avaAlovtal OTov Mapakdtw Tivaka

a) MwAjoelg- ‘Ecoda 12.463.447,51
B) Ayopég-EEoda 73.399,23
Y) Anatioelg 152.159,37
d) Ynoxpewoelg 186.888,14
€) ZUVaMaYEQ Kal apolBEG SlEUBUVTIKWVY OTEAEXWV Kal HEAWV TNnG dlolknong 344.415,61
0T) YOXPEWOELG TIPOG TA SlEUBUVTIKA oTeAEXN Kal PéAn TG dloiknong. 64.361,72

6. H etaipeia dev dlabétel akivnta ndyla neplouciakd otolxela, yia to Adyo autd dev undpxouv gunpdyupata pdapn.
7. 'Exouv mpnBei ol Baoikég AoyioTikég Apx€g Tou looAoylopou g 31.12.2009.
KaA\iB€a, 16 Maptiou 2011
O NMPOEAPOZ A.Z. O A/NQN ZYMBOYAOZ H YNEYOYNH AOTIZTHPIOY
FEQPriOz ©EOAOZHZ EYZTPATIOZ AMNEPIrHZ KOIAAKOY ZTAYPOYAA

AAT K 820099 AAT AE 011559 AP.M.AA. A’ 17315 Y,




