(CALL CENTER EAAAX A.E.E. ANONYMH EMNOPIKH ETAIPEIA MAPOXHZ YMHPEZION EMIKOINONIAE )
Ap.I.E.MH 122223401000 (mp@nv AP.M.A.E. 41132/01NT/B/98/149)
A. Onogwg 280 176 75 KaAAiBEa
ZTOIXEIA KAI MAHPO®OPIEZ XPHZHZ AMNO 1 IANOYAPIOY 2013 EQZ 31 AEKEMBPIOY 2013
(dnuoaoteupéva Bdoet Tou K.v. 2190/20, GpBpo 135 yia enixelprioels
TOU OUVTAOOOUV ETHOLEG OLKOVOUIKEG KATAOTAOELS, EVOTONUEVES Kal un, katd ta AAM)

Ta napakdtw OToIKEla Kat TANPOPOPIEG,MOU TPOKUTTTOUV ard TIG OKOVOUIKEG KATAOTACELG, OTOXEUOUV OF A YEVIKY EVIUEPWON YL TNV OIKOVOIKY) KATAoTaon Kat Ta
anoteAéopara g etaipeiag CALL CENTER EAAAS A E.E. ZuvioToUpe EMOUEVWG OTOV Qvayv@oT, TPV PoBel oe ornoladrimnoTe eidoug emevuTIKY) emAoyr) 1 AN cuvalkayr
He v eTaipeia, va avatrpégetl otn Slevbuvon SIadIKTUoU NG ETALPEING, GTIOU QVAPTWVTAL Ol OIKOVOUIKEG KATAOTACEIG KABWG Kal 1) €KOEOT EAEYXOU TOU VOMIHOU EAEYKTY).

ZTOIXEIA THX ENIXEIPHIHZ

Apuédla Yrinpeaia: Nepipépeia ATTikiig, A/van AvanTugng Notiou Topéa ABnvwv
Aletbuvon dladiktuou eTalpeiag: www.callcenter.gr
30vBeon AloknTikoU ZupBouliou: Fewpylog @c0d60ng, Euotpariog Anépyng, A Golog Apyupdmiouhog
Huepounvia €ykplong and to AonTiKS ZupBoUAlo
TWV ETACIWV OIKOVOUIKWV KATAOTATEWV: 19 Maprtiou 2013
NOpupol EAeyktég: MamanAiot Oeédwpog Ap.M.ZOEA 16641 & Tpipméviag Navayidtng Ap.M.ZOEA 14941
EAeyktikiy Etapia: ZOA AEE. O.E. AM.2.0.E.A.125
TUTOG €KBEONG EAEYXOU EAEYKTWV: Me cUpQwvn yvaoun
ZTOIXEIA KATAZTAZHZ OIKONOMIKHZ OEXHZ (Mood ekppaopiva oe €)
ENEPrHTIKO 31/12/2013 31/12/2012
1310XPNOOTIOIOUNEVA EVODUATA TIAYIA OTOotXela 683.062,31 626.177,22
AUAa TEPLOUTLAKA OTOLXEID 0,89 0,91
Aord pn KUKAOQOPOUVTA MEPLOUCLAKA OTOIXEID 46.042,58 68.258,27
Anatioelq anod neAdteq 2.759.668,33 3.883.199,31
Aoind KUKAOQOPOUVTA MEPLOUTIAKA OTOIXEd 293.046,34 790.746,52
ZYNOAO ENEPTHTIKOY 3. 3
1AIA KEDAAAIA KAI YNIOXPEQZEIZ
MeToxiké kepdraio 1.963.100,00 1.963.100,00
Nowd oroixeia 15iwv Kepahaiwv 628.088,74) (692.248,35)
ZUvolo 13iwv Kepahaiwy peTOX! peiag (a) 1.335.011,26 1.270.851,65
Awawwpara Meoyneiag (B) o
ZUvoho I18iwv Keahaiwv (y)=(a)+(B) 1.335.011,26 1.270.851,65
MPOoBAEYEIG/NOIMEG HAKPOTIPOBETHES UTTIOXPEWTELG 157.436,28 190.428,33
BpaxunpoOeopeq SAVEIAKES UTIOXPEWTELG 45.080,64 82.749,21
NOIMEG BPAXUMPOOEOHES UTIOXPEWOELG 2.244.292,27 3.824.353,04
ZGvoAo UTIOXPEWOEWV(S) 2.446.809,19 4.097.530,58
ZYNOAO IAIQN KEDAANAIQN KAI YIIOXPEQZEQN (y)+(3) 3.781.820,45 5.368.382,23
ZTOIXEIA KATAZTAZHE ZYNOAIKON EZOAQN (Mood ekppaocpéva o€ €)

01/01-31/12/2013 01/01-31/12/2012
KUkAog epyaoiwv 6.567.305,67 13.534.432,15
MIKTd KEPBN/ ((NMiES) 1.509.343,90 1.349.810,99
KEpdn/(Qnuieg) Tpo pOpwV,XPNUATOSOTIKWY KAl EMEVOUTIKOV QrMOTEAETHATWV 133.701,51 (173.110,01)
Képdn/({nuieg) mpo pdpwv 116.658,73 (265.863,07)
Képdn/(Tnpieg) perd amé pdépoug (A) 57.317,07 (268.690,56)
Nortd ouvoAikd €00da petd and edépoug (B) 6.842,54 -
ZUYKEVTPWTIKG OUVOAIKG €003a pPETA amé popoug (A) +(B) 64.159.61 (268.690.56)
Képdn/(Tnpieg) perd amé gpdépoug ava peroxri-pacika (oe €) 0,0855 (0,4010)
Mpoteivépevo pépiopa ava peroxn-(oe €) -
KEpdn/(Qnuieg) po pOpwv, XPNUATOSOTIKGV, EMEVIUTIKWY AMOTEAEOUATWY KAl CUVONKWV arnooBEoEwV 296.276,08 65.434,41

ITOIXEIA KATAZTAZIHEI METABOAQN IAIQN KEDAAAIQN (Mooa ekppacpéva o €)
31/12/2013 31/12/2012
Zivoho 13inv Kepahaiwv évaping xpn G (01.01.2013 & 01.01.2012 avTioToixa) 1.270.851,65 1.488.768,89
Enidpaon alayrg AoyloTikrig ToArtikriig SATt 19 0,00 636,80
ZUYKEVTPWTIKA OUVOAIKA €003a PETd and poOpoug(ouvexIZOHEVEG Kal Slakomeloeg dpaotnploTNTES) 64.159,61 (218.554,04)
Zivolo I13inv Kepahaiwv AjEng xprioewg (31.12.2013 & 31.12.2012 avrioToixa) 1.335.011,26 1.270.851,65
ITOIXEIA KATAITAIHI TAMEIAKOQON POOQN XPHIHE (Mood exppacpéva ot €)

01/01-31/12/2013 01/01-31/12/2012
AciToupyIkEG pacTnEISTNTEG
ArnoteAéopara mpo POpwv (CUVEXIZOMEVEG SPATTNPIOTNTEG) 116.658,73 (265.863,07)
MA€ov / peiov MPOCAPHOYEG Yia:
AnooBéoelg 162.574,57 238.544,42
MpoBAéwELg (12.724,89) 2.552,02
Anotehéopara (E0oda, €05, KEPSN Kat JNUIEG) EMEVBUTIKNG dpaotnplétrag 2.077,48 (0,04)
XpewoTikol TOKoL kal guvaen £Eoda 17.042,83 92.753,10

MA€ov/ peiov MPooapHOYEG Yia HETABOAEG AOYAPIAOH®Y KEPaAAaiou Kivnong
1] TIOU OXETICOVTAL HE TIG AEITOUPYIKEG SPACTNPIOTNTEG:

Meiwon / (aGgnon) anartroewv 1.439.973,15 127.944,86
(Meiwon) / algnon UNoXPEWOEWY (MANV SAVEIAKWY) (1.556.885,95) 174.680,80
Meiov:

XpewoTiko( Tékol kat ouvaen €§oda kataBeBAnuéva (17.108,73) (101.613,98)
KaraBeAnuévol pépot (13.862,24) (15.941,54)
Z0volo £10powV / (EKPOWV) amd AeiToupyikég SpaaTnpIdTNTEG (a) 137.744,95 253.056,57
EnevduTikég 3paoTnpiéTnreq

Ayopd evoWUAT®V Kal AUAWVY MAYIWV OTOLXEIWV (221.537,17) (55.588,61)

ElomipdEeilg and nwAioelg eVowuatwy Kal GUAwY Maylwv oTolXelwv _—

Tékot eloTipaxBEvTeq 0,05 0,04
ZGvolo £10pOWV / (EKPOWV) aré EMEVBUTIKEG SpaoTnEIOTNTES (B) (221.537,12) (55.588,57)
XpnuaTo3oTikég SpacTnEISTNTEG

EwonpdEeig and exdobévta / avaAngBévra ddvela 2.896,91 3.975.879,48
EEopArioeig daveiwv (40.565,48) (4.005.502,60)
EE0PAN0EIG UTIOXPEWOEWY amnd XPNHATOSOTIKEG OBWOELG (XPEOAUDLA) - 14.156,48)
ZUvolo £10p0WV/(EKPOWV) aMé XPNHATOSOTIKEG SpacTnpIdTNTEG (Y) (37.668,57) (43.779,60)
Ka6aprj avgnon / (peiwon) ota Tapeiakd diabéaipa kai Icoduvapa xpriong (a) + (B) + (y) (121.460,74) 153.688,40
T G pa kai 1I003Uvapa évaping xpriong 300.791,82 147.103,42
T G g Kai Sduvapa AfEng xpriong 179.331,08 300.791,82

NPOZOETA ITOIXEIA KAl NTAHPO®OPIEX:

1. H etapeia "CALL CENTER EAAAZ A.E.E." mepiA\apBAvetal OTIG EVOTTOINUEVEG OIKOVOUIKEG KATAOTACELG TIOU KATapTlel N unTpikn etawpeia "EIAHZEOOPQNIKH
EAAAZ AEE.E." pe €8pa tnv EAAGSa kat n ormoia cuppeteixe otig 31.12.2013 oTo HETOXIKG kepdAalo Tng eTalpeiag pe 70% (Evoroinon pe tn péBodo Tng OAKAG
gvoroinong)

2. O avéleyKTeg POPOAOYIKA XPHOEIG AVaPEPOVTAL OTN ONUEWON ap.24 TWV ETHOIWV OIKOVOUIKWY KATAOTACEWY.
3. i) Outndong pUoewG EKKPEUOBIKIEG SEV AVAUEVETAL VA ETIIPEPOUV OUTIATTIKI EMIBPAOT) OTIG OIKOVOUIKEG KATAOTATEIG TNG £TAIPe(ag.ii) Ta mood Twv MpoPAEPewv
Tou €xouv dlevepynBel yia Aorég poPAEPeLg (MPORAEYnN amopeiwong eEMOoPardV anartioswy) eivat  645.275,62
4. O apBuség Tou anacXOAOUHEVOU TPOCWTIKOU OTO TENOG TNG TPEXOUOAG KAl TNG TPonyoUlevng XPriong avépxetat oe 341 kat 396 dropa avrioTolxa.
5. Ol OWPPEUTIKEG OUVAANAYEG TNG ETalpeiag pe ouvdedepéva mpog autiv pépn, Katd tnv évvola tou A.A.M. 24 avaAdovtal OTov MAPakATw mivaka
a) NwAioeig- ‘Ecoda 6.745.816,64
B) Ayopég-E€oda 74.759,64
Y) Anartioeiq 2.700.232,93
&) Zuval\ay£g Kat apolBEG SIEUBUVTIKWY OTEAEXWV KAl HEAWV TNG Bloiknong 300.000,00

6. H etapeia dev dlabéTel akivnta ndyla MEPLOUCIAKA OTOIXED, Yia TO Adyo auTd ev urdpxouv epmpdypata Bapn.

7. 'Exouv TnpnBei ol Baolkég AoyloTtikég Apxég Tou looloylopou tng 31.12.2012.

8. EEattiag g Tpomomnoinong tou AAM 19 avanpooapudobnkav ta Aomd cuvoAikd €ooda, Ta Sla kepdhala, ot avaBarGHEVEG POPOAOYIKEG UTTOXPEWOELG Kal Ol
TIAPOXEG MPOooWTIKOU ASyw £§650U amd TNV UMNPEaCia yia TNV CUYKPLTIKY TiEpiod0 2012. AVAAUTIKY] TIANPO(GAPNON MAPEXETAL OTNV ONUEWON 26 TwV OKOVOUIKWY

KATAoTAoEWV.
KaAhiBéa, 19 Maprtiou 2014
O NPOEAPOZ A.Z. O A/NQN ZYMBOYAOZ H YNEY®YNH AOTIZTHPIOY
FEQPrIOz ©EOAOZHZ EYZTPATIOZ AMEPrHz KOIAAKOY ZTAYPOYAA
AAT AK 211168 AAT AE 011559 AP.M.AA. A’ 17315

\ KPONOZ A.E. J/




