(CALL CENTER EAAAE A.E.E. ANONYMH EMMOPIKH ETAIPEIA TAPOXHZ YMHPEZION EMIKOINONIAE )
Ap.l'.E.MH 122223401000

A. Onogwg 280 176 75 KaAhiBEa
2TOIXEIA KAI MAHPO®OPIEZ XPHZHZ AMO 1 IANOYAPIOY 2014 EQX 31 AEKEMBPIOY 2014
(dnuoaoteuuéva Bdoet Tou K.v. 2190/20, dpbpo 135 yia enxelprioelq
ToU ouvTdooOoUV ETIOLEG OLKOVOUIKEG KATAOTAOELS, EVOMONUEVES Kat un, katd ta AAM)

Ta Mapakdtw OTolKE(@ Kal TANPOPOPIEG,MOU TIPOKUTTTOUV ard TIG OIKOVOUIKEG KATAOTACELG, OTOXEUOUV OE IO YEVIKY) EVNUEPWOTN YlA TNV OWKOVOUIKA Katdotaon kat ta
anoteAéopara g etaipeiag CALL CENTER EAAAZ A E.E. ZuvioToUE EMOPEVWG OTOV QvayvwoTn, TipLv TipoBel o€ oroladnnote eidoug enev3uTIKN erAOYY) 1 GAN cuvalAayr)
He v eTaipeia, va avatpgEel om SielBuvon SladIkTUou NG TALPEiag, OMOU AVaPTWVTAL Ol OIKOVOUIKEG KATAOTACELG KaBWG Kal N €KBeoM EAEYXOU TOU VOULOU EAEYKTT).

ZTOIXEIA THZ ENIXEIPHIHZ

Apuodia Yrmpeoia: Yroupyeio Oikovopiag, Ymodouwv, NauTiAiag kai ToupiopoU/leviki Mpappareia Epmopiou kai
MNpooTtaciag KaravaAwTr/Ievikr AieuBuvon Ayopdg/Aieubuvon Etaipeiwv kai I.E.MH./Tprjpa
Eionypévwv A.E. kai ABANTIKWV A.E.

AleBuvon dladiktuou etalpeiag: www.callcenter.gr
ZUvBeon AlokntikoU Zupfouliou: Fewpylog Ocodd6ong, EuoTpdriog Anépyng, ABavaciog ApyupdTmoulog
Huepopnvia €ykplong amnd 1o AolknTikd ZupBoUAlo
TWV ETAOLWY OIKOVOUIKWV KATAOTACEWV: 24 Mapriou 2015
Noppor EAeykTéq: MamanAiol ©e63wpog Ap.M.ZOEA 16641 & Tpipméviag Mavayiwtng Ap.M.ZOEA 14941
EAeykTikr) Etaipia: 2ZOA AE. O.E. AM.Z.0.E.A.125
TUnog €kBeaNnG EAEYXOU EAEYKTWV: Me oUppwvn yvaun
ITOIXEIA KATAIZTAZHI OIKONOMIKHE OEZHEX (Mooa skppaopéva ot €)
ENEPIrHTIKO 31/12/2014 31/12/2013
18loxpnotuonololpeva evowuara ndyla oroxeia 584.830,66 683.062,31
Aula TiEpLOUTIakd oTolxeia 0,87 0,89
Aoutd un KUKAOPOopPOoUVTA MEPLOUTIAKE OTOLXEQ 49.182,21 46.042,58
Anatrmioelg and neAdteq 2.253.287,66 2.759.668,33
Nord KukAogpopoUvTa MEPLOUTLAKA OToIXElQ 146.021,50 293.046,34
ZYNOAO ENEPIHTIKOY 3.033.322,90 3.781.820,45
1AIA KEDAAAIA KAI YNOXPEQZEIZ
MeToxiké kepdiato 1.963.100,00 1.963.100,00
Nowd oroieia Idlwv Kepalalwv -634.905,67 -628.088,74
ZUvolo 13iwv Kepahaiwv petéxwv etaipeiag (a) 1.328.194,33 1.335.011,26
Aawwpara Meoyneiag (B) 0,00 0,00
Zuvolo 13iwv Kepahaiwv (y)=(a)+(B) 1.328.194,33 1.335.011,26
MpoBAEYPEIG/AOIMEG HAKPOTIPOBECUES UTIOXPEWOELS 161.156,41 157.436,28
Bpaxunpdbeapeq SAVEIOKEG UTIOXPEWTELG 0,00 45.080,64
Noméqg BPaxurpPOBeoE] UTIOXPEWOELG 1.543.972,16 2.244.292,27
ZUvoAo UTTOXPEWOEWV(S) 1.705.128,57 2.446.809,19
ZYNOAO IAIQN KEDAAAIQN KAI YOXPEQZEQN (y)+(3) 3.033.322,90 3.781.820,45
ITOIXEIA KATAZTAZHZ ZYNOAIKQON EZOAQN (Mooca exppacpéva oe €)
01/01-31/12/2014 01/01-31/12/2013
KUkAog epyactav 4.938.332,97 6.567.305,67
MIKTG KEPBN/(TNUIEG) 1.087.116,15 1.509.343,90
Képdn/(Inuieg) o pOPwV,XPNUATOSOTIKWVY Kal EMEVOUTIKWY AMOTEAETUATWV 45.160,05 133.701,51
Képdn/(lnuieg) mpo poépwv 38.845,80 116.658,73
Képdn/(Znpieg) pera amé ¢popoug (A) -2.328,90 57.317,07
-ISLOKTITEG UNTPIKTIG 0,00 0,00
-Aikauwpara ueoynpiag 0,00 0,00
Aotrtd ouvolikd €0oda peTd and epépoug (B) -4.488,03 6.842,54
ZUYKEVTPWTIKG OUVOAIKG £€008a peETa amé ¢popoug (A)+(B) -6.816,93 64.159,61
-ISLOKTATEG UNTPLKTIG -6.816,93 64.159,61
-Aikawuara peoyneiag 0,00 0,00
Képdn/(Znpieg) perd and pdépoug ava peroxn-pacikd (oe €) -0,0035 0,0855
Mpoteivépevo pépiopga ava peroxn-(oe €) 0,00 0,00
Képdn/(Cnuieg) mpo ¢pépwv, XPNHUATOSOTIKWY, EMEVOUTIKWV AMOTEAETUATWY KAl CUVOAIKWY arnooBEoewv 204.828,87 296.276,08
ITOIXEIA KATAZTAZHZ METABOAQNN IAIQN KEDAAAIQN (Mooa exppaopéva o €)
31/12/2014 31/12/2013
ZUvolo I3iwv Kepahainv Evaping xpricewg (01.01.2014 & 01.01.2013 avrioToixa) 1.335.011,26 1.270.851,65
JUYKEVTPWTIKA OUVOAIKA €003a PETA and popoug(ouvex{Oueveg kal Slakomeioeg SpaotnplotnTeg) -6.816,93 64.159,61
ZUvolo 18iwv Kepalaiwv AEng xpricewg (31.12.2014 & 31.12.2013 avrioToixa) 1.328.194,33 1.335.011,26
ITOIXEIA KATAITAZHXZ TAMEIAKQN POQN XPHZIHZ (Mooé ekppacpéva oc €)
01/01-31/12/2014 01/01-31/12/2013
A€eITOUPYIKEGQ 3paOTNPISTNTEG
ArnoteAéopara mpo opwv (ouvexIZOUeEVEG SPaoTNPLOTNTEG) 38.845,80 116.658,73
MA€ov / peiov mpooapHoyEg yia:
AnooBéoelgq 159.668,82 162.574,57
MpoPAéWelq 3.720,13 -12.724,89
AnoteAéopata (€00da, €€0da, k€PN Kat {NUEG) eMEVBUTIKIG dpaatnplétrag -0,06 2.077,48
XpewoTikol TOKoL kal ouvaepr €Eoda 6.314,25 17.042,83

MA€ov/ peiov MPOCAPHOYEG Yia HETABOAEG AOYAPIAOU®V KEPAAQioU Kivnong
1) TTIOU OXETICoVTAL PE TIG AEITOUPYIKEG dpaoTnPldTnTeg:

Meiwon / (ab&non) anarrrioewv 486.396,90 1.439.973,15
(Meiwon) / al&non unoxpewoewv (MANV Savelakwy) -581.421,47 -1.556.885,95
Meiov:

XpewaTikol TéKoL Kal ouvapr] €Eoda kataBeBAnuéva -6.314,25 -17.108,73
KataBepAnpévol pdpot -124.963,55 -13.862,24
ZUvolo €I0POWV / (EKPOWV) AT AEITOUPYIKEG 3pAcTNPIOTNTEG (a) -17.753,43 137.744,95
EnevduTikéq dpaoTnpidTnTeg

Ayopd evowpatwyv kat AiAwv dylwv otoxeiwv -63.490,01 -221.537,17
Elomipd&elg and nwAroelg eVoWUATWwV Kat AUAWY TIAYIWY OTOLXEWYV 2.052,92 0,00
Tékol elomipaxBévteq 0,00 0,05
ZGvolo 10powV / (EKPOWV) aré EMEVSUTIKEG dpaoTnpidTnTES (B) -61.437,09 -221.537,12
XpnuaTodoTIKEG 3paaTnPIdTNTEG

Elonipd&elg ané ekdoBévta / avakngbévra ddavela 0,00 2.896,91
EEopArioelq daveiwv -45.080,64 -40.565,48
EE0PANOEIG UMOXPEWOEWV AMO XPNUATOSOTIKEG UOOWOELG (XPEOAUTLQ) 0,00 0,00
2Gvolo £10poWV/(EKPOWV) aré XpNHATOSOTIKEG SpaoTnPIGTNTES (Y) -45.080,64 -37.668,57
Ka®apn av&non / (peiwon) ora Tapeiakd diabéoipa kai Icoduvapa xpriong (a) + (B) + (y) -124.271,16 -121.460,74
Tapelakd diab€oipa kal iIcodUvapa €vapgng xpriong 179.331,08 300.791,82
Tapelakd diaBgoipa kail Icoduvapa ARENG xpriong 55.059,92 179.331,08

NMPOXOETA ITOIXEIA KAl TAHPO®OPIEX:

1. H etapeia "CALL CENTER EAAAZ AE.E." mepi\apBdvetal OTIG EVOTIOINUEVEG OIKOVOUIKEG KATAOTACELG TIOU KAtapTifel n untpn erapeia "EIAHZEO®QNIKH
EANAZ AE.E." pe é5pa Tnv ENGSa kal 1 onoia cuppeTeixe otig 31.12.2014 oto METOXIKO KepAAalo TG etaipeiag pe 70% (Evoroinon pe tn péBodo TnG OAKAG
gvoroinong).

2. Ou avéAeYKTEG POPOAOYIKA XPTOEIG AVAPEPOVTAL OTN ONUEIWwoN ap.24 TWV ETAOLWV OKOVOUIKWOV KAOTAOTATEWV.

3. i) O1ndong pUoEWG EKKPENODIKIEG eV AVAUEVETAL VA ETIPEPOUV OUCLATTIKY EMIBPAON OTIG OIKOVOUIKEG KATAoTAoELg TG eTAlpe(aq.ii) Ta moad twv npoBAEYewv
Tou €xouv dlevepynOel yia Aoinég poBAEPelg (MPOBAEYN AMOUEIWONG EMOPAAWY AMAITHOEWY) elval  645.275,62.

4. O aplBusdg Tou anacoAoUHeVOU TIPOCWITIKOU OTO TENOG TNG TPEXOUOAG Kal TNG MPONYOUHEVNG XPNONG avEéPXETalL O 266 kat 341 dropa avtioTtola.

5. Ol owppeuTIkEG ouvalayEég TG Etalpeiag pe ouvdedepéva nmpog autrv pépn, katd Ty évvola tou A.A.M. 24 avakdovtal oTtov Napakdtw mivaka

a) NwAnoeg- ‘Ecoda 4.969.830,06
B) Ayopég-EEoda 69.793,64
Y) Anartrioelg 2.225.191,91
3) ZuvalayEg kat apolBEG SlEUBUVTIKWVY OTEAEXWY Kal HEAWY NG Sloiknong 300.000,00

6. H etapeia dev dlabEtel akivnra ndyla neplouciakd otoixeia, yia To Adyo autd dev undpyouv eurnpdypara Bapn.

7. 'Exouv mpn®ei ot Baokég AoyioTikég Apxég Tou looAoylopou tng 31.12.2013.
8. Ta Aowrd ouvoAikd €0oda petd and popoug (B) apopoulv avaloyloTikd k€pdn (Inuieg) ou kataxwpouvtal areubeiag ota Bla kepdhala. BAéne onueiwon 20.
KaAAi6€a, 24 Mapriou 2015
O NPOEAPOZ A.Z. O A/NQN ZYMBOYAOZ H YNEYOYNH AOrIZTHPIOY
FEQPriOz ©EOAOZHZ EYZTPATIOZ AMEPIrHz KOIANAKOY ZTAYPOYAA
k AAT AK 211168 AAT AE 011559 AP.M.AA. A’ 17315 J
KPONOZ A.E.



