(CALL CENTER EAAAE A.E.E. ANONYMH EMTMOPIKH ETAIPEIA TAPOXHE YMHPEZION ENIKOINONIAS
ZYNOMTIKA OIKONOMIKA STOIXEIA KAl TAHPO®OPIEE THE XPHEZHZ AMO 1 IANOYAPIOY 2005 MEXPI 31 AEKEMBPIOY 2005

Ta napakdtw otolxela kat TANPoPopleq oTOXEUOUV O LA YEVIK EVNHEPWON YIA TNV OIKOVOUIKY katdotaon kat Ta anoteAéopata g etaipeiag "CALL CEN-
TER EAAAZ ALE.E.". O avayv®otng rou erdntd va avtArioel ONOKANPwHEVT EIKOVA TNG OLKOVOUIKNG BEONG KAl TWV AMOTEAEOUATWY TNG, TIPEMEL VA EA0PAA-
o€l IPGoPaAoN OTLG ETHOLEG OIKOVOUIKEG KATAOTATELG TTou TipoBAENouy Ta Alebvry Aoylotikd Mpdtuna (AMXIM) kabwg kat oty €kBeon eAEyXou Tou opKwToU
eAeykTn hoyloTr. Ev3elkTikd prnopel va avatpéget otn dleuBuvon dladiktiou g "CALL CENTER EAAAZ A.E.E., émou avaptwvral ta ev Adyw otolxeia.

ZTOIXEIA THZ ENIXEIPHIHZ

Aeubuvon ‘Edpag Etaipeiag: A.Onoéwg 280 176 75 KaAAiBéa
AplBu6G Mntpwou Avwvipwy Etaipeldv: 41132/01NT/B/98/149
Apuédia Apxn: Nopapyia Aénvwv, A/von Avwvipwv Etaipeiwv & Epmopiou, Topéag NoTiag ABrivag
3UvBeon AlolknTikoU ZupBouAiou: Fewpylog Oe0doong, EuoTpdriog Anépyng, ABavdoiog Apyupdrmoulog
Huepopnvia €ykplong twv Emotwv Owkovouikwv Kataotdoewv
(amé Tig ornoieg avTAriONKav Ta CUVOTTTIKA OToLXelq): 20 deBpouapiou 2006
Opkwtdg EAeykTAG AOYIOTAG! Noukioa Z. Peyyiva
EAeyktik Etapeia: 20N AE. O.E.
TUrnog €kBeong EAEYXOU EAEYKTWV: Me éppaon (Znp.Ymapibp.7)
AielBuvon dladiktuou etalpeiag: www.callcenter.gr
ZTOIXEIA IZOAONIZMOY (Mood ekppacpéva oe €)
ENEPrHTIKO ETAIPIA
31/12/2005 31/12/2004
Mayia ototxeia evepyntikoU 969.175,03 1.024.840,64
AnoBguara 0,00 0,00
Anartroelg and neAdteq 1.681.646,22 2.248.728,55
Aond otolxeia evepyntikou 663.713,59 828.446,77
ZYNOAO ENEPIHTIKOY 3.314.534,84 4.102.015,96
NAOHTIKO
MakpompdBeoeq UMOXPEWOELG 312.889,51 422.024,48
NoMEQ BPaXUNPOBETHESG UTTOXPEWTELG 1.853.594,16 2.528.568,51
ZUVOAO UTIOXPEWTEWV (a) 2.166.483,67 2.950.592,99
MeToxikd kepdhalo 1.963.100,00 1.963.100,00
Nowrtd otoleia KaBapriq O€ong petdxwv etatpeiag (815.048,83) (811.677,03)
Zuvoho Kabaprig ©éong petéxwv (B) 1.148.051,17 1.151.422,97
ZYNOAO MAGHTIKOY (a)+(B) 3.314.534,84 4.102.015,96
ITOIXEIA KATAZTAZHZ AMOTEAEZMATON XPHEIHE (Mood ekppacpéva o €)
ETAIPIA
01/01-31/12/2005 01/01-31/12/2004
S Uvolo KUkAou epyactiv 5.859.418,53 7.983.824,71
Miktd k€pdn/(Qnpieg) 602.364,47 1.109.009,07
KEpdn/({nuieg) mpo pépwv, XPNUATOSOTIKEG eMEVOUOELG AMOTEAEOUATWY Kal AnooRECcEwV 300.626,37 91.016,24
KEpdn/({nuieg) mpo popwv, XPNHUATODOTIKEG Kal EMEVOUTELG AMOTEAEOUATWV 74.277,19 (74.473,09)
Képdn/({npieg) mpo ¢pépwv olvoro 51.464,06 (90.963,54)
Meiov pdpot 54.835,86 13.805,98
Képdn/({npieg) perd amdé pépoug olvolo (3.371,80) (104.769,52)
Karavépovral oe:
Metdxoug etaipiag (8.371,80) (104.769,52)
ITOIXEIA KATAZTAIHZ TAMIAKON POQN XPHZIHZX (Mood ekppaopéva oe €)
ETAIPIA
01/01-31/12/2005 01/01-31/12/2004
AsiToupyikég dpacTnPISTNTEG
Elonpdgelg and anartrioelq 3.734.305,50 9.757.519,35
MANpwUEG Oe TPOUNBEUTEG EPYAOEVOUG,KATT (3.624.950,15) (8.956.939,68)
MANPWHESG (ELOTIPAEELG EMOTPOPWY) POPWV 102.607,84 208.272,51
ZUVOMO EI0POWV/EKPOWV ATTO AEITOUPYIKEG SPaaTnPIOTNTEG () 211.963,19 1.008.852,18
EnevduTtikéq 3paoTnpidTnTeg
MANPwWUEG Yia andKTon eVOWHATWV Kal AUAWV Ttayiwv (173.202,33) (716.888,44)
Elomipd&elg and nwAnon evowuatwy kat AuAwv naylwv 36.726,35 33.905,59
ZUVOAO EI0POWV/EKPOWV ATTO EMEVIUTIKEG SpaaTnpIdTnNTEG (B) (136.475,98) (682.982,85)
XpnpaTodoTikéG SpaoTNPIOTNTEG
ElonipdEelg and ekdobévra/avaineBévra ddvela 221.947,01 447.598,57
EE0pAN|0€Lq UTIOXPEWOEWV AMd XPNUATOSOTIKEG MOBWOELG(XPEWAUOLA) (391.423,40) (131.011,25)
ZUVOMO EI0POWV/EKPOWV ATTO XPNHATOBOTIKEG SpacTnEISTNTEG (Y) (169.476,39) 316.587,32
Ka6apn avgnon (peiwon) ora Tapeiakd diabéaipa kair icoduvapa (a)+(B)+(y) (93.989,18) 642.456,65
Tapelakd diabéoipa kal Icoduvapa €vapgng mepiédou 708.628,93 66.172,28
Tapelakd diabgoipa kal Icoduvapa AjEng mepiddou 614.639,75 708.628,93
ITOIXEIA KATAXTAIHZ METABOANN KAOAPHX OEXHZ XPHZIHZ (Mood ekppaopéva oe €)
ETAIPIA
1/1/2005 1/1/2004
Ka6apr 8€on évap&ng xpioswg 1.151.422,97 1.256.192,49
Znpia g xprioews HeTd and pdpoug (3.371,80) (104.769,52)
KaBapr 8€on Af&ng xprioewg (31.12.2005 & 31.12.2004 avrioToixa) 1.148.051,17 1.151.422,97

NMpdéoOeTa oToixEia Kal TAnpoPopieg:

H etaipeia "CALL CENTER EAAAZ A.E.E." mepihapBdvetal oTig evomoinuéveg kataotdoelg mou kataptidet n "EIAHZEO®QNIKH EAAAT AE" pe
£dpa v KaA\Béa - A. Onoéwg 280.

H etaipeia dev €xel eAeykTel popoloyikd and tn xperion 2002.

OL BaoIKEG NOYIOTIKEG APXEG TIOU AKOAOUBNBNKaV yia TNV KATEPTION TWV OIKOVOUIKWV KaTtaotdoewy Tng Xpriong 2005 eival Bleq pe autég g
Xpnong 2004 kat ard 01.01.2005 epapudlet To "THE IFRS STABLE PLATFORM 2005".

To oUvolo Tou TpoowrikoU Katd tv 31.12.2005 Tng etaipeiag avepxdtav oe 481 dropua.

H etaipeia dev dlabétel akivnta ndyla meplouctakd oTolxeia, yia To Adyo autd dev undpyouv eunpdypata Bapen.

Ot ouvaN\ay€qg TG eTalpeiag pe oUVOEDEUEVEG ETIXELPNOELG YIa TN XPron 2005 oe XI\. € eivau

NwArjoeig: 5.087,00, Ayopé€q: 65,00, Amaitijoeig: 686,00.

H éugpaon g €kBeong eAEyXoU avapgpeTal 0TO BEUA TwV EMIBIKWY AMAITHOEWY & TWV AVEAEYKTWV POPOAOYIKA XPrOEWV.
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KaAAiB€a, 20 deBpouapiou 2006

O NMPOEAPOZ A.Z. O A/NQN ZYMBOYAOZ H YMNEYOYNH AOrIZTHPIOY
FEQPriOZ GEOAOZHZ EYZTPATIOZ ANEPIHZ KOINAKOY ZTAYPOYAA
AAT K-820079 AAT =-110267 AP.M.AA.A’17315

- KPONOZ A.E.




