EKQOEXH TOY AIOIKHTIKOY XYMBOYAIOY THY ETAIPEIAY «CALL
CENTER EAAAY A.E.E» I'TA TH XPHXH AITO 01/01/2005 EQX 31/12/2005

H etaupio dpactnpromoleitan o €va €0pv  QAGHO VIINPECIOV TOL OLPOPOVY TO YDPO
NG TEYVOAOYIOG Ko TG EMKOWVMVING EKTEAMVTAG £pya TOGO Yo 1010 Aoyaplacud 66o
Kot yio Aoyoapraopo g untpikng etotpiag EIAHEEOGONIKH EAAAY AE.E..
Awyeipion

Oo mpéner va onuelwbel 0t kotd ™ Ypnon tov 2005, avéndnke onuoavtikd to
TOGOGTO TOV KUKAOL €PYAGLOV TOV APOPA GTN SEKTEPAIMOTN EPYAGLOV TNG UNTPIKTG
etoupioc. Eduwotepa 1 avaivon tov kdkAov epyacidv tov 2005 kot og oyéon Le 10
2004 arewkoviletan otov mivaka Tov akoAovbet:

AvdaAuon TTwARCEwV (O€ XIA. 2004 | % 2005

€)

Mpog unTpIkA 3.373 42% 4.899 84%
Mpog TpiToug 4.610 58% 961 16%
Z0voho 7.983 100% 5.859 100%

Eniong onuewdveror 6tt xoatd ™ ypnon 2005 petefandn n petoyikn ovvbeon g
etoupiog agov otic 7 Anpthiov 2005  EIAHEEO®QONIKH EAAAY A.E.E. anéktoe
emmpdcBeto 20% Tov petoymv g etapioc. Bdoel e mapandve etaipikng npdéng n
HeTOYIKN 60VBeaN NG eToupiag SLapopemVETOL MG eENG:

MeTtoxikry ouvBeon APIOMOZ METOXON | %
EIAHZEO®QONIKH EANAL 469.000 70%
A.E.E.

RAMANI COMPANY LIMITED 201.000 30%
>YNOAO 700.000 100%

H etapia avikel otov opko g eionypévng etapiog oto Xpnuatiotipo Abnvov
EIAHXEO®ONIKH EAAAXZ A.E.E.. Yvvenwng, kot Katd to TpoPfAendpeva amd tnv
vopobfeoia M etapia cuvétale owovoukég kataotdoelg to 2005 odupmva pe To
Aebv Aoyiotika Tlpdtoma Xpnuatoowovopkng ITAnpoedpnong. ‘Etoc petdfoong
ota Aoywotik@ mpotume vmpEe 10 2004 ko1 cuveERdC TO  OTOLKElR  TTOL
avTImopaPAAlovTal oTIG 0lKOVOUIKEG kataotdoelg tov 2005 ot agopodv to 2004
&yovv Tpokvyel kat avtd cOppova pe ta AATIXIL

YUVOTTIKA TO OIKOVOIKA amoTeAéspata tng etoupiog katd to 2005, kabodg wot M
YPMUOTOOIKOVO KT TNG kKaTdotoon otig 31.12.2005 dropopemdnkav mg okoAov0m

2T1oIxeia ATToTeAEOHATWY (O€ XIA. €) 2004 2005
KUkAog Epyaoiwv 7.984 5.859
MikT6 KEPpSOG 1.109 602
AeIToupyikd €£00a 1.184 528
XpnuaTtoolkovouiké K6oTog 16 23
Képdn 1Trpo ¢opwv -91 52
®o6pog 14 55

ATTOTEAEOHATA META GPOPWV -105 -3



>To1xeia IcOAOYIOUWY (O€ XIA. €)

Mn KukAog@opouvTa oTolXEia EVEPYNTIKOU
[MeAdTEG KOI AOITTEG ATTAITAOEIG

Tauloka diaBéoipa Kal Icoduvaua
2UvoAo KukAo@opoUvTwV ZToIXEiwv
2UVoAo evepynTIKOU

KaBapr 8éon

MakpoTTpbBeCES UTTOXPEWOEIG
MpounBeuTEG KAl AOITTEG UTTOXPEWOTEIG
Tpéxwv POpoG £1000ANATOG

YTTOXPEWOEIG OTTG CUNPATEIS XPNUATODOTIKAG
MioBwong

MpoBAEWEIG KAl AOITTEG UTTOXPEWOEIG
BpaxutrpOBeoUEG UTTOXPEWOEIG
2UVOAO YTTOXPEWOEWY

2UvoAo MaéntikoU

Baoikoi Xpnuatooikovouikoi Acikteg 2005
E&EANIEN KUkAou epyaoiwv

E&EANIEN kepdwV TIPS DOpwV

EEENIEN kEPOWV PETE QOPWV
KukAo@oplakn Taxutnta eAaTwy (NUEPES)
>UvoAo oTOoIXEIWV EveEPYNTIKOU

=éva TTpog idla KepdaAaia

KaAAiBéa 20 deBpouapiou 2006

O MNPOEAPOX A% O A/NON ZYMBOYAOZ

MEQPTIO% OGEOCAOZHX EYZTPATIOZ ANEPIHz

2004
1.093
2.300

709
3.009
4.102
1.151

422
2.358

21
149

2.529
2.951
4.102

TO MEAOZ

2005
989
1.711
615
2.325
3.314
1.148
313
1.656

194

1.854
2.166
3.314

-26,6%
A.O.
96,9%
106,6
-19,2%
1,89

API'YPOIMOYAOZ AGANAZIOX



