
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 � � � � � � � � � � 	 � � � � 	 � 	 � � 
 � � � � � � � � � 
 � � � � � � � � 
 � � 	 �	 � � � � 	 � � � � � � � � � � � � � � � � � � � �� � � � � � 
 � � � � � � � � � � � 	 � � � � � 	
 

 

 

 

 

 

 

 

 

 



CALL CENTER ΕΛΛΑΣ Α.Ε.Ε. 

Ετήσιες οικονοµικές καταστάσεις της χρήσεως από 01/01/2005 έως 31/12/2005 �

 � � � � � � � � � � 	
 � � 
 � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �� � � 
 � � � � � � � � 
 � � 
 � � � � � � � 
 � � � � � � 
 � � � � � � � � � 
 � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 
 � � � � � � � � 
 � � 
 � � � � � � 
 � ! � � � � � � " � � � � " � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �# � � 
 � � � � � � � � 
 � � 
 � � � � 
 � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �� � � $ % & ' ( ) ( * + , - $ . / . $ 0 ( * 1 2 3 ( + ( 4 - 5 6 & ( 3 * � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 7� � 
 � ( 8 3 1 9 * + , - $ . / . $ 0 ( * � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 7� � � � 3 & - : 2 8 ) 3 1 9 * , . 5 3 & ) 3 1 9 * 2 $ ; 9 * + . < ; $ - & 3 : . + . 3 ( 0 - ( ) 2 3 $ ( 0 2 � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 7� � � � 
 � , 2 0 & 3 . 1 2 ) = $ ) 3 & - * ) > 8 . 3 1 . 8 . : 3 1 ? 8 1 2 ) 2 & ) = & ( > 8 � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 7� � � � � � 8 . + . 0 - & - � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 7� � � �  � , - $ . / % $ - & - 1 2 ) = ) . : 9 2 � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 7� � � � # � < 8 2 , , 2 5 : 2 ) 3 1 9 * : ( ) 2 ) $ . + 9 * � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 7� � � � � � 8 & ? : 2 ) 2 + = 5 3 2 � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 7� � � � � @ A , 2 + ( $ 3 . < & 3 2 1 = & ) . 3 ; ( 0 2 � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � B� � � � C � + . : ( 0 > & - 2 4 0 2 * ( 8 & ? : 2 ) > 8 1 2 3 = < , > 8 + ( $ 3 . < & 3 2 1 ? 8 & ) . 3 ; ( 0 > 8 � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � B� � � � 7 � $ - : 2 ) . . 3 1 . 8 . : 3 1 = + ( $ 3 . < & 3 2 1 = & ) . 3 ; ( 0 2 � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � B� � � � B 
 2 : 3 2 1 = D 3 2 ' 9 & 3 : 2 1 2 3 3 & . D E 8 2 : 2 � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 
 F� � � � 
 F � ( ) . ; 3 1 % 1 ( / = , 2 3 . � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 
 F� � � � 
 
 G 2 8 ( 3 & : % * � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 
 F� � � � 
 � � 8 2 H 2 , , % : ( 8 . * / % $ . * ( 3 & . D 6 : 2 ) . * � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 
 F� � � � 
  � 2 $ . ; 9 * & ) . + $ . & > + 3 1 % � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 
 F� � � � 
 # � $ . H , 9 I ( 3 * � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 
 F� � � � 
 � � 8 2 5 8 ? $ 3 & - ( & % D > 8 � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 
 
� � � � 
 � � 3 & ' ? & ( 3 * � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 
 
� � � � 
 C � 1 : 3 & ' > ) 6 * � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 
 
� � � � 
 7 � 3 & ' > ) 6 * � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 
 
� � � � 
 B G 3 2 8 . : 6 : ( $ 3 & : = ) > 8 � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 
 
� � � � � � � $ 2 ) 3 1 9 * ( + 3 ; . $ - 5 6 & ( 3 * � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 
 
� �  G 3 2 ; ( 0 $ 3 & - ; $ - : 2 ) . . 3 1 . 8 . : 3 1 . E 1 3 8 D E 8 . < � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 
 
� �  � 
 � 2 $ = 5 . 8 ) ( * ; $ - : 2 ) . . 3 1 . 8 . : 3 1 . E 1 3 8 D E 8 . < � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 
 
� � # � - : 2 8 ) 3 1 9 * , . 5 3 & ) 3 1 9 * ( 1 ) 3 : 6 & ( 3 * 1 2 3 1 $ 0 & ( 3 * ) - * D 3 . 3 1 6 & ( > * � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 
 �� � # � 
 � 1 ) 3 : ? : ( 8 - 2 + . : ( 0 > & - 2 + % 2 + 2 3 ) 6 & ( 3 * 2 + % + ( , = ) ( * ) - * ( ) 2 3 $ ( 0 2 * � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 
 �� � # � � J % $ . * ( 3 & . D 6 : 2 ) . * � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 
 �� � # �  � + 0 D 3 1 ( * < + . ' 9 & ( 3 * � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 
  � � � � , - $ . / % $ - & - 1 2 ) = ) . : 9 2 � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 
  � � � � 8 2 , < ) 3 1 6 + 2 $ . < & 0 2 & - ) > 8 : ( 5 ( ' ? 8 ) - * ( ) 2 3 $ ( 0 2 * � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 
  � � � � 
 � 8 & ? : 2 ) 2 + = 5 3 2 + ( $ 3 . < & 3 2 1 = & ) . 3 ; ( 0 2 � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 
  � � � � � � E , 2 + ( $ 3 . < & 3 2 1 = & ) . 3 ; ( 0 2 � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 
 #



CALL CENTER ΕΛΛΑΣ Α.Ε.Ε. 

Ετήσιες οικονοµικές καταστάσεις της χρήσεως από 01/01/2005 έως 31/12/2005 �

� � � �  � 8 2 H 2 , , % : ( 8 . * / % $ . * ( 3 & . D 6 : 2 ) . * � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 
 �� � � � # � ( , = ) ( * 1 2 3 , . 3 + 9 * < + . ; $ ( ? & ( 3 * � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 
 �� � � � � � ( , = ) ( * 1 2 3 , . 3 + 9 * 2 + 2 3 ) 6 & ( 3 * � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 
 �� � � � � 
 2 : 3 2 1 = D 3 2 ' 9 & 3 : 2 1 2 3 ) 2 : 3 2 1 = 3 & . D E 8 2 : 2 � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 
 C� � � � C � 2 ' 2 $ 6 ' 9 & - ) - * ( ) 2 3 $ ( 0 2 * � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 
 C� � � � 7 � $ . H , 9 I ( 3 * 5 3 2 + 2 $ . ; 9 * & ) . < * ( $ 5 2 � % : ( 8 . < * � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 
 C� � � � B � 2 1 $ % ' ( & : ( * < + . ; $ ( ? & ( 3 * 2 + % & < : H = & ( 3 * ; $ - : 2 ) . D . ) 3 1 6 * : 0 & ' > & - * � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 
 C� � � � 
 F � $ . : - ' ( < ) 9 * 1 2 3 , . 3 + 9 * < + . ; $ ( ? & ( 3 * � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 
 7� � � � 
 
 
 $ 9 ; . 8 / % $ . * ( 3 & . D 6 : 2 ) . * � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 
 7� � � � 
 � � $ . H , 9 I ( 3 * 1 2 3 , . 3 + 9 * < + . ; $ ( ? & ( 3 * � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 
 7� � � � 
  � & . D 2 2 + % + > , 6 & ( 3 * � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 
 7� � � � 
 # � 8 = , < & - ) > 8 , . 5 2 $ 3 2 & : ? 8 ) > 8 2 + . ) ( , ( & : = ) > 8 � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 
 B� � � � 
 � J % $ . * ( 3 & . D 6 : 2 ) . * � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 
 B� � � � 
 � � 9 $ D - 1 2 ) = : ( ) . ; 6 � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 
 B� � � � 
 C � < 8 2 , , 2 5 9 * : ( & < 8 D ( D ( : 9 8 2 : 9 $ - � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � F� � � � 
 7 G ( & : ( E & ( 3 * 1 2 3 ( 8 D ( ; % : ( 8 2 � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � F� � C � ( 5 . 8 % ) 2 : ( ) = ) - 8 - : ( $ . : - 8 0 2 ) . < � & . , . 5 3 & : . E � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � F� � 7 � , - $ . / . $ 0 ( * 1 2 3 & < : / > 8 0 ( * & ; ( ) 3 1 9 * : ( ) - 8 + $ ? ) - ( / 2 $ : . 5 6 ) > 8 G � � � � � � 1 2 3 2 $ ; 9 * + . <2 1 . , . < ' 6 ' - 1 2 8 1 2 ) = ) - 8 + $ ? ) - ( / 2 $ : . 5 6 � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � F� � B � ) - & < 8 9 ; ( 3 2 ( + 3 & < 8 = + ) . 8 ) 2 3 . 3 & < : / > 8 0 ( * � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 
� � B � 
 � < : / > 8 0 2 ( 8 ( $ 5 - ) 3 1 . E � + 2 ' - ) 3 1 . E � F F  : ( ) 2 4 E ( ' 8 3 1 ? 8 1 2 3 D 3 ( ' 8 ? 8 + $ . ) E + > 8 � � � � � � � � � � � � � � � � � � � � � � � 
� � B � � � < : / > 8 0 2 ( 8 ( $ 5 - ) 3 1 . E � + 2 ' - ) 3 1 . E 1 2 3 2 + . ) ( , ( & : = ) > 8 : ( ) 2 4 E ( ' 8 3 1 ? 8 1 2 3 D 3 ( ' 8 ? 8 + $ . ) E + > 8) - * ; $ 6 & - * � F F # � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �� � � 3 1 . 8 . : 3 1 % * � + . , . 5 3 & : % * G > D ( 1 2 : 6 8 . < � � 1 ' ( & - G 3 2 ; ( 0 $ 3 & - * � �  
 

 

 



CALL CENTER ΕΛΛΑΣ Α.Ε.Ε. 

Ετήσιες οικονοµικές καταστάσεις της χρήσεως από 01/01/2005 έως 31/12/2005 �

� � � � � � � � � � � 	 
 	 � � � 
 	 
 � � � � � 
 � � 	 � � � 
 ��� �� �� �� �� �� 

 �� �� �� �� �� �� �� ��� � � � � � � � � � � � � � � � � � � � � � � � �  � � � � � � � ! " � � # ! � $ % A ' ' % E ) T E + � � � � � � � � , � � � 	 � � � � � � 	 � - � - � � - ./ 0 1 2 3 4 5 6 7 8 9 : ; < = 5 5 1 < 6 9 > 8 ? > < > 5 8 ? 1 9 ? 4 7 4 : 7 @ : 6 8 9 7 = 9 A < B < ; 5 = 9 / 7 4 8 C 6 D 4 9 E F A H H F E N T E L / M M A N A / / O P A Q R S T/ P U V R U W X W U X W Y 7 = 9 6 7 4 8 C 8 ? Z 9 [ C Z : 6 \ 9 ] > ; 1 0 = 3 6 7 = < ^ _ O _ ` O ` a a b c T 6 ; d e < = 7 = 9 : e < 7 4 3 = 9 7 \ < > 8 ? > < > 5 8 ? B < ? 4 7 4 : 7 @ : 6 \ < f 4 C e < 6 8 7 =g 8 > D ? = : = 7 = 9 6 7 4 8 C 6 D 4 9 c T g 8 ? Z 5 4 9 6 ; d e < = ] 6 C 8 > C D h 6 7 4 8 : 7 = g 8 4 5 i C j \ : = ? 4 8 7 = g 8 4 7 e ] \ : = 2 < B 5 = 9 6 ] D 7 \ < > 8 ? > < > 5 8 ? B < ? 4 7 4 : 7 @ : 6 \ < k6 g C 4 8 \ 5 1 < = 9 : 7 > g 8 6 < 6 C 2 = d 1 < 7 4 1 0 6 2 [ > cR 1 0 6 2 [ i 9 5 4 9 g 8 6 < 6 C 2 Z d = ? 6 : e 5 j \ < 4 5 6 7 4 / 0 0 = < 8 ? @ / 0 6 2 ? 7 8 ? @ P C i 7 ; ] 4 k ] > ; 6 D < 4 8 6 < 4 C 5 > < 8 : 5 1 < 4 5 6 7 4 l 8 6 d < Z / 0 6 2 ? 7 8 ? @ P C i 7 ; ] 4 cm 4 P C i 7 ; ] 4 4 ; 7 @ 4 ] 4 8 7 > e < 7 > : [ 6 g 8 4 : 5 i ? 4 8 7 = < 6 ? 7 1 0 6 : = 7 > ; 6 0 6 2 ? 7 8 ? > e 1 C 2 > ; ? 4 7 @ 7 C i ] > ] > ; g 8 4 : j 4 0 D h 6 8 5 6 6 e 0 > 2 = f 6 f 4 8 i 7 = 7 4 i 7 8 > 8> 8 ? > < > 5 8 ? 1 9 ? 4 7 4 : 7 @ : 6 8 9 6 D < 4 8 4 ] 4 0 0 4 2 5 1 < 6 9 4 ] i > ; : 8 B g 6 8 9 4 < 4 ? C D f 6 8 6 9 ? 4 8 ] 4 C 4 0 6 D n 6 8 9 c R 1 0 6 2 [ > 9 ] 6 C 8 0 4 5 f @ < 6 8 7 = < 6 3 1 7 4 : = k : 6g 6 8 2 5 4 7 > 0 = ] 7 8 ? Z f @ : = k 4 ] > g 6 8 ? 7 8 ? B < : 7 > 8 [ 6 D \ < ] > ; ; ] > : 7 = C D h > ; < 7 4 ] > : @ ? 4 8 7 8 9 ] 0 = C > j > C D 6 9 ] > ; ] 6 C 8 0 4 5 f @ < > < 7 4 8 : 7 8 9 > 8 ? > < > 5 8 ? 1 9? 4 7 4 : 7 @ : 6 8 9 c R 1 0 6 2 [ > 9 6 ] D : = 9 ] 6 C 8 0 4 5 f @ < 6 8 7 = < 4 3 8 > 0 i 2 = : = 7 \ < 0 > 2 8 : 7 8 ? B < 4 C [ B < ] > ; 4 ? > 0 > ; d Z d = ? 4 < k 7 \ < 6 ? 7 8 5 Z : 6 \ < 7 = 9 g 8 > D ? = : = 9 7 = 96 7 4 8 C 6 D 4 9 ? 4 8 k 2 6 < 8 ? i 7 6 C 4 k 7 = 9 ] 4 C > ; : D 4 : = 9 7 \ < g 6 g > 5 1 < \ < : 7 8 9 > 8 ? > < > 5 8 ? 1 9 ? 4 7 4 : 7 @ : 6 8 9 k ? 4 d B 9 ? 4 8 7 = : ; 5 j \ < D 4 7 > ; ] 6 C 8 6 [ > 5 1 < > ; 7 = 9o ? d 6 : = 9 7 > ; l 8 > 8 ? = 7 8 ? > e N ; 5 f > ; 0 D > ; 5 6 7 8 9 > 8 ? > < > 5 8 ? 1 9 ? 4 7 4 : 7 @ : 6 8 9 c P 8 : 7 6 e > ; 5 6 i 7 8 > 1 0 6 2 [ > 9 ] > ; g 8 6 < 6 C 2 Z d = ? 6 ] 4 C 1 [ 6 8 6 ] 4 C ? Z f @ : = 2 8 4 7 =g 8 4 5 i C j \ : = 7 = 9 2 < B 5 = 9 5 4 9 cV 4 7 @ 7 = 2 < B 5 = 5 4 9 k > 8 ] C > 4 < 4 j 6 C i 5 6 < 6 9 > 8 ? > < > 5 8 ? 1 9 ? 4 7 4 : 7 @ : 6 8 9 4 ] 6 8 ? > < D h > ; < 4 ? C 8 f > g D ? 4 8 4 7 = < > 8 ? > < > 5 8 ? Z d 1 : = 7 = 9 6 7 4 8 C 6 D 4 9 ? 4 7 @7 = < ^ _ O _ ` O ` a a b ? 4 8 7 4 4 ] > 7 6 0 1 : 5 4 7 4 7 \ < 6 C 2 4 : 8 B < 7 = 9 ? 4 d B 9 ? 4 8 7 8 9 5 6 7 4 f > 0 1 9 7 \ < 8 g D \ < ? 6 j 4 0 4 D \ < ? 4 8 7 8 9 7 4 5 6 8 4 ? 1 9 C > 1 9 7 = 9 / 7 4 8 C 6 D 4 9 7 = 9[ C Z : 6 \ 9 ] > ; 1 0 = 3 6 4 ; 7 Z 7 = < = 5 6 C > 5 = < D 4 k : e 5 j \ < 4 5 6 7 4 l 8 6 d < Z P C i 7 ; ] 4 S C = 5 4 7 > > 8 ? > < > 5 8 ? Z 9 P 0 = C > j i C = : = 9 ? 4 8 7 > ] 6 C 8 6 [ i 5 6 < > 7 = 9o ? d 6 : = 9 7 > ; l 8 > 8 ? = 7 8 ? > e N ; 5 f > ; 0 D > ; : ; 5 j \ < 6 D 5 6 7 8 9 ] C > 4 < 4 j 6 C i 5 6 < 6 9 > 8 ? > < > 5 8 ? 1 9 ? 4 7 4 : 7 @ : 6 8 9 cS \ C D 9 < 4 g 8 4 7 ; ] B < > ; 5 6 6 ] 8 j e 0 4 3 = \ 9 ] C > 9 7 4 : ; 5 ] 6 C @ : 5 4 7 4 7 > ; 6 0 1 2 [ > ; p_ c / j 8 : 7 > e 5 6 7 = < ] C > : > [ Z : 4 9 : 7 = : = 5 6 D \ : = b c q c ` ] > ; ] 4 C 4 7 D d 6 7 4 8 : 7 > P C > : @ C 7 = 5 4 7 \ < > 8 ? > < > 5 8 ? B < ? 4 7 4 : 7 @ : 6 \ < k : 7 = <> ] > D 4 2 D < 6 7 4 8 4 < 4 j > C @ : 7 > 2 6 2 > < i 9 i 7 8 > 8 j > C > 0 > 2 8 ? 1 9 g = 0 B : 6 8 9 2 8 4 7 8 9 [ C Z : 6 8 9 ` a a ` 1 \ 9 ? 4 8 ` a a q g 6 < 1 [ > ; < 6 3 6 7 4 : d 6 D 4 ] i 7 8 9j > C > 0 > 2 8 ? 1 9 4 C [ 1 9 k 5 6 : ; < 1 ] 6 8 4 < 4 ; ] @ C [ 6 8 7 > 6 < g 6 [ i 5 6 < > 6 ] 8 f > 0 Z 9 ] C i : d 6 7 \ < j i C \ < ? 4 8 ] C > : 4 ; 3 Z : 6 \ < ? 4 7 @ 7 > [ C i < > ] > ;d 4 6 3 6 7 4 : d > e < ? 4 8 > C 8 : 7 8 ? > ] > 8 = d > e < c T 1 ? f 4 : = 7 > ; j > C > 0 > 2 8 ? > e 6 0 1 2 [ > ; g 6 < 6 D < 4 8 g ; < 4 7 i < < 4 ] C > f 0 6 j d 6 D : 7 > ] 4 C i < : 7 @ g 8 >? 4 8 k \ 9 6 ? r 7 > e 7 > ; g 6 < 1 [ 6 8 2 D < 6 8 > ] > 8 4 g Z ] > 7 6 ] C i f 0 6 n = : 7 8 9 > 8 ? > < > 5 8 ? 1 9 ? 4 7 4 : 7 @ : 6 8 9 : 6 : [ 1 : = 5 6 7 > d 1 5 4 4 ; 7 i c` c N [ 6 7 8 ? @ 5 6 7 8 9 6 ] D g 8 ? 6 9 ; ] > d 1 : 6 8 9 7 = 9 6 7 4 8 C 6 D 4 9 ] 4 C 4 ] 1 5 ] > ; 5 6 : 7 = : = 5 6 D \ : = b c q c ^ ] > ; ] 4 C 4 7 D d 6 7 4 8 : 7 > ] C > : @ C 7 = 5 4 7 \ <> 8 ? > < > 5 8 ? B < ? 4 7 4 : 7 @ : 6 \ < c T R Q V X m T / M / s V m Q U AM R t V U N A Q / s s U W AA u N R / M _ ^ v w _A d Z < 4 a b A ] C 8 0 D > ; ` a a x



CALL CENTER ΕΛΛΑΣ Α.Ε.Ε. 

Ετήσιες οικονοµικές καταστάσεις της χρήσεως από 01/01/2005 έως 31/12/2005 �

� � � � # ω � � � � � � � � � � � � � � � � � � � � � �� � � � 	 
 � � � � � � 
 	 � � � � �� � � � � 	 � 
 � � � � � � ! � � � " � � � " ! � 
 � � � " � � # !� � �  � ! � ! � 
 � " ! _ � x b c � _ b k x w � � w c ^ a ` k ^ q� � 0 4 ] 6 C 8 > ; : 8 4 ? @ : 7 > 8 [ 6 D 4 q _ a ^ c ^ b w k ^ q _ ^ b c b ^ � k ^ aA < 4 f 4 0 0 i 5 6 < > 9 j i C > 9 6 8 : > g Z 5 4 7 > 9 x a k a a q v c ^ q v k ^ _P 6 0 @ 7 6 9 ? 4 8 0 > 8 ] 1 9 4 ] 4 8 7 Z : 6 8 9 w _ w c b v ^ k ` b ` _ c _ ^ v k q �w � � c v q � k ` � _ c a w ^ c ^ ` b k q ^� � � 	 � 
 � � � � � � ! � � � " � � � " ! � 
 � � � " � � # !P 6 0 @ 7 6 9 ? 4 8 0 > 8 ] 1 9 4 ] 4 8 7 Z : 6 8 9 _ ` _ c v _ _ c _ q x k � _ ` c ^ a a c a x _ k x am 4 5 8 4 ? @ g 8 4 d 1 : 8 5 4 ? 4 8 8 : > g e < 4 5 4 _ b x _ q c x ^ w k v b v a � c x ` � k w ^` c ^ ` b c v � x k b x ^ c a a � c x w a k b ^� � � � 	 � � � � " � � � " ! �  � � � � " � � # ω � � � � � � � � � � � � � � � � � � � � � � � � �� � � � � � � � � �u 6 7 > [ 8 ? i V 6 j @ 0 4 8 > _ v _ c w x ^ c _ a a k a a _ c w x ^ c _ a a k a aM > 8 ] @ 4 ] > d 6 5 4 7 8 ? @ ` ` ^ c _ b a k w ` ^ c _ b a k w `A ] > 7 6 0 1 : 5 4 7 4 6 8 9 < 1 > < ` ^ O � _ � c _ w w k v b O � _ q c � ` v k w b� � � � 	 � � ! � ! � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
 � 	 � � � � � � � �� ! � � � � � � � � � � � � � � � � � �  � � " �A < 4 f 4 0 0 i 5 6 < > 9 j i C > 9 6 8 : > g Z 5 4 7 > 9 ` v ^ c � ^ ` k b x a k a aP C > f 0 1 n 6 8 9 2 8 4 ] 4 C > [ 1 9 : 7 > ; 9 6 C 2 4 h i 5 6 < > ; 9 ` � _ b q c ` ^ ` k _ q ` ` b c a a a k a au c t ] > [ C 6 B : 6 8 9 4 ] i [ C = 5 4 7 > g > 7 8 ? 1 9 5 D : d \ : 6 8 9 � 6 ] 8 [ > C = 2 Z : 6 8 9 ^ a _ b q c � ` q k � _ _ w v c a ` q k q �^ _ ` c � � w k b _ q ` ` c a ` q k q �� � ! � � � � � � � � � � � � � � � � �  � � " �P C > 5 = d 6 ; 7 1 9 ? 4 8 0 > 8 ] 1 9 ; ] > [ C 6 B : 6 8 9 ^ _ _ c x b b c w ^ ^ k w ` ` c ^ b � c ` w ` k a wm C 1 [ \ < j i C > 9 6 8 : > g Z 5 4 7 > 9 ^ ` a k a a ` a c � w ` k � bP C > f 0 1 n 6 8 9 ? 4 8 0 > 8 ] 1 9 ; ] > [ C 6 B : 6 8 9 ^ q _ w v c x x a k ` q _ q w c ^ � ^ k b v� � � � � � � � � � � � � � � � � � � � � � � �� � � � 	 � � � � � � �  � � ω � � � � � � � � � � � � � � � � � � � � � � � � �� � � � 	 � � ! � ! � � � � � � � � � ! " 
 � � � � �  � � ω � � � � � � � � � � � � � � � � � � � � � � � � �



CALL CENTER ΕΛΛΑΣ Α.Ε.Ε. 

Ετήσιες οικονοµικές καταστάσεις της χρήσεως από 01/01/2005 έως 31/12/2005 �

N = 5 6 D \ : = a _ c a _ O ^ _ c _ ` c ` a a b a _ c a _ O ^ _ c _ ` c ` a a qP \ 0 Z : 6 8 9 ^ b b c � b w c q _ � k b ^ v c w � ^ c � ` q k v _V i : 7 > 9 ] \ 0 Z : 6 \ < ^ x O b c ` b v c a b q k a x O x c � v q c � _ b k x qu 8 ? 7 i ? 1 C g > 9 x a ` c ^ x q k q v _ c _ a w c a a w k a v� 0 0 4 1 : > g 4 ^ v a k a a a k ^ ao 3 > g 4 g 8 4 d 1 : 6 \ 9 ^ � O � ^ c � ` v k a q O � q c x x x k w ao 3 > g 4 g 8 > 8 ? Z : 6 \ 9 ^ w O q q q c ` x a k ` q O _ c a w � c � _ b k ` xS C = 5 4 7 > > 8 ? > < > 5 8 ? i ? i : 7 > 9 � ? 4 d 4 C i � q _ O ` ` c � _ ^ k _ ^ O _ x c q w a k v bV 1 C g > 9 � h = 5 D 4 � ] C > j i C > ; b _ c q x q k a x O w a c w x ^ k b q� i C > 9 6 8 : > g Z 5 4 7 > 9 q ^ O b q c � ^ b k � x O _ ^ c � a b k w �V 4 d 4 C Z h = 5 D 4 4 ] i : ; < 6 [ 8 h i 5 6 < 6 9g C 4 : 7 = C 8 i 7 = 7 6 9 O ^ c ^ v _ k � a O _ a q c v x w k b `
F A H H F E N T E L / M M A N A c / c / cA W X W t u T / u P R Q U V T / m A U Q / U A P A Q R S T N t P T Q / N U X W / P U V R U W X W U A NV A m A N m A N T u / m A � R M X W V A � A Q T N � / N T Nu 6 7 > [ 8 ? i? 6 j @ 0 4 8 > M > 8 ] @4 ] > d 6 5 4 7 8 ? @ A ] > 7 6 0 1 : 5 4 7 4 6 8 9< 1 > < N e < > 0 >t ] i 0 > 8 ] 4 a _ c a _ c ` a a q _ c w x ^ c _ a a k a a ^ c _ b a k w ` O v _ a c a b � k q ^ _ c ` b x c _ w ` k q wA ] > 7 1 0 6 : 5 4 [ C Z : = 9 ` a a q O _ a q c v x w k b ` O _ a q c v x w k b `t ] i 0 > 8 ] 4 ^ _ c _ ` c ` a a q _ c w x ^ c _ a a k a a ^ c _ b a k w ` O � _ q c � ` v k w b _ c _ b _ c q ` ` k w vt ] i 0 > 8 ] 4 a _ c a _ c ` a a b _ c w x ^ c _ a a k a a ^ c _ b a k w ` O � _ q c � ` v k w b _ c _ b _ c q ` ` k w vA ] > 7 1 0 6 : 5 4 [ C Z : = 9 ` a a b O ^ c ^ v _ k � a O ^ c ^ v _ k � at ] i 0 > 8 ] 4 ^ _ c _ ` c ` a a b _ c w x ^ c _ a a k a a ^ c _ b a k w ` O � _ � c _ w w k v b _ c _ q � c a b _ k _ v

 

 A � A � � 
 	 � � � � � � � � � � � � � � � � � � � � � � �m 4 5 8 4 ? 1 9 6 8 : C > 1 9P \ 0 Z : 6 8 9 b c � b w c q _ � k b ^ v c w � ^ c � ` q k v _� 0 0 4 1 : > g 4 6 ? 5 6 7 4 0 0 6 e : 6 \ 9 a k a a a k ^ au 6 D \ : = ] 6 0 4 7 B < ? 4 8 0 > 8 ] B < 4 ] 4 8 7 Z : 6 \ < � c w q � c q b x k x b _ q c b w _ c v w _ k v bA j 4 8 C > e < 7 4 8 pA e 3 = : = ] 6 0 4 7 B < ? 4 8 0 > 8 ] B < 4 ] 4 8 7 Z : 6 \ < � _ _ c a v ^ c b x w k x � � � _ ` c � _ � c a w v k q _ �



CALL CENTER ΕΛΛΑΣ Α.Ε.Ε. 

Ετήσιες οικονοµικές καταστάσεις της χρήσεως από 01/01/2005 έως 31/12/2005 �

N e < > 0 > m 4 5 8 4 ? B < / 8 : C > B < � � � � � � � � � � � � � � � � � � � � � � � �m 4 5 8 4 ? 1 9 6 ? C > 1 9V i : 7 > 9 ] \ 0 = d 1 < 7 \ < � 5 6 D > < A ] > : f 1 : 6 8 9 ? 4 8 ] C > f 0 1 n 6 8 9 � b c _ _ ` c x ^ ^ k a w b c _ � ^ c v w a k x bo 3 > g 4 M 6 8 7 > ; C 2 D 4 9 l 8 > 8 ? Z : 6 \ 9 q q _ c _ v w k b ^ w b _ c ` q q k x bo 3 > g 4 M 6 8 7 > ; C 2 D 4 9 l 8 4 d 1 : 6 \ 9 v w c ^ _ v k v q v w c ^ a ^ k v �m i ? > 8 ] 0 = C \ d 1 < 7 6 9 ` ` c � _ ^ k _ ^ _ x c q w a k v bA e 3 = : = 4 ] > d 6 5 @ 7 \ < a k a a _ c q x v c ^ _ ` k � bu 6 D \ : = f C 4 [ ; ] C i d 6 : 5 \ < ; ] > [ C 6 B : 6 \ < � ] 0 = < m C 4 ] 6 h B < � _ q c ` ` w c q w b k v ^ _ ` c x v � c _ _ a k ^ vA j 4 8 C > e < 7 4 8 pu 6 D \ : = A ] > d 6 5 @ 7 \ < � a k a a � � a k a a �A e 3 = : = f C 4 [ ; ] C i d 6 : 5 \ < ; ] > [ C 6 B : 6 \ < � ] 0 Z < m C 4 ] 6 h B < � � _ x c ` x a c q � w k a v � � _ _ c q _ w c ^ _ ^ k ^ v �N e < > 0 > m 4 5 8 4 ? B < / ? C > B < � � � � � � � � � � � � � � � � � � � � � � � � � � � �m 4 5 8 4 ? 1 9 / ? C > 1 9 j i C \ <� i C > 8 6 8 : > g Z 5 4 7 > 9 a k a a a k a au = 6 < : \ 5 4 7 > e 5 6 < > 8 : 7 > 0 6 8 7 > ; C 2 8 ? i ? i : 7 > 9 j i C > 8 b q c � ^ b k � x � q b k x vl 8 4 j > C 1 9 j i C > ; j > C > 0 > 2 8 ? > e 6 0 1 2 [ > ; a k a a a k a au 6 D \ : = ; ] > [ C 6 B : 6 \ < 4 ] i j i C > ; 9 O 7 1 0 = _ c ^ x _ c ` w a k ` _ � � � c � ` w k x ^A j 4 8 C 6 D 7 4 8 pA e 3 = : = ; ] > [ C 6 B : 6 \ < 4 ] i j i C > ; 9 � 7 1 0 = � _ c b _ � c v ^ ^ k w _ � � _ c a w v c w q v k � _ �N e < > 0 > m 4 5 8 4 ? B < 6 ? C > B < j i C \ < � � � � � � � � � � � � � � � � � � � �
 ! � " ! � � � � � � � ! � � � � � � � � " � � 	 � " � � � � � " � � � � � � ! � � � � " � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �m 4 5 8 4 ? 1 9 6 8 : C > 1 9P B 0 = : = 6 < : B 5 4 7 \ < ? 4 8 @ ; 0 \ < ] 6 C 8 > ; : 8 4 ? B < : 7 > 8 [ 6 D \ < a k a a ` w c x a q k � `u 6 D \ : = 5 4 ? C > ] C i d 6 : 5 \ < A ] 4 8 7 Z : 6 \ < ^ x c v ` x k ^ b q c ^ a a k v vN e < > 0 > m 4 5 8 4 ? B < 6 8 : C > B < ^ x c v ` x k ^ b ^ ^ c w a b k b wm 4 5 8 4 ? 1 9 6 ? C > 1 9A 2 > C @ 6 < : B 5 4 7 \ < ? 4 8 @ ; 0 \ < ] 6 C 8 > ; : 8 4 ? B < : 7 > 8 [ 6 D \ < _ x v c _ _ ^ k ` ^ x � ` c _ v a k a wA 2 > C @ N ; 5 5 6 7 > [ B < ? 4 8 7 D 7 0 \ < A ? 8 < = 7 > ] > 8 Z : 6 \ < a k a a a k a aA e 3 = : = u 4 ? C > ] C i d 6 : 5 \ < A ] 4 8 7 Z : 6 \ < x c a � w k _ a ^ q c v _ � k ^ bA e 3 = : = / 3 i g \ < 6 2 ? 4 7 4 : 7 @ : 6 \ 9 a k a a a k a aN e < > 0 > m 4 5 8 4 ? B < 6 ? C > B < � � � � � � � � � � � � � � � � � � � � � � � �
 ! � " ! � � � � � � � ! � � � � � � � � � " � � � � � ! � � � � " � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �m 4 5 8 4 ? 1 9 Q > 1 9 4 ] i [ C = 5 4 7 > g > 7 8 ? 1 9 g C 4 : 7 = C 8 i 7 = 7 6 9m 4 5 8 4 ? 1 9 6 8 : C > 1 9A e 3 = : = u 4 ? C > ] C i d 6 : 5 \ < t ] > [ C 6 B : 6 \ < ` ` _ c w q v k a _ q q v c b w � k b vA e 3 = : = � C 4 [ ; ] C i d 6 : 5 \ < t ] > [ C 6 B : 6 \ < � 0 > 2 4 C 8 4 : 5 > D m C 4 ] 6 h B < � a k a a a k a aN e < > 0 > 7 4 5 8 4 ? B < 6 8 : C > B < � � � � � � � � � � � � � � � � � � � �m 4 5 8 4 ? 1 9 6 ? C > 1 9u 6 D \ : = u 4 ? C > ] C i d 6 : 5 \ < t ] > [ C 6 B : 6 \ < ^ w _ c q ` ^ k q a _ ^ _ c a _ _ k ` bu 6 D \ : = � C 4 [ ; ] C i d 6 : 5 \ < t ] > [ C 6 B : 6 \ < � 0 > 2 4 C 8 4 : 5 > D m C 4 ] 6 h B < � a k a a a k a au 6 C D : 5 4 7 4 ] 0 = C \ d 1 < 7 4 a k a a a k a aN e < > 0 > m 4 5 8 4 ? B < 6 ? C > B < � � � � � � � � � � � � � � � � � � � � � � � �
 ! � " ! � � � � � � � ! � � � � � � ! � � � � � " � � � � � ! � � � � " � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
 � � � � � � � � 	 � � � � � � � � � � � � � �� ! 	 � � � � " � � 
 � � � " � � ! � � � � � � � � � � � � � � � � � � � � � � � � � � �� � � 	 - � � � � � � 
 � � � � � � � � � � � � � - � � 	 � � � � � � � � � � � � � � � � � � � � � � � � � � � � �� � � � � 
 � � � � � � � � � � � � 
 � � 	 � � � � � � � � � � � � � � � � � � � � � � � � � � � �



CALL CENTER ΕΛΛΑΣ Α.Ε.Ε. 

Ετήσιες οικονοµικές καταστάσεις της χρήσεως από 01/01/2005 έως 31/12/2005 �

T 6 7 4 8 C 6 D 4 E F A H H F E N T E L / M M A N A / / O P A Q R S T t P T Q / N U X W / P U V R U W X W U A N Y 4 < Z ? 6 8 : 7 > < i 5 8 0 > 7 = 9 E / U l T N / R � X W U V T N / M M A NA W X W t u T / u P R Q U V T / m A U Q / U A O t P T Q / N U / N m T M / T S R P M T Q R � R Q T N T N O N E � � P H O N E H E H H A � � c A c A � � I O T E S Y ? 4 8g C 4 : 7 = C 8 > ] > 8 6 D 7 4 8 : 7 = < ] 4 C > [ Z 6 ] 8 ? > 8 < \ < 8 B < 5 1 : \ 7 = 0 6 j B < > ; c R 8 6 2 ? 4 7 4 : 7 @ : 6 8 9 7 = 9 6 7 4 8 C 6 D 4 9 6 ; C D : ? > < 7 4 8 : 7 = M c � = : 1 \ 9 ` � a : 7 = <V 4 0 0 8 d 1 4 c T 6 7 4 8 C 6 D 4 1 [ 6 8 7 = 5 > C j Z 7 = 9 A < \ < e 5 > ; / 7 4 8 C 6 D 4 9 ? 4 8 g 6 < 6 D < 4 8 6 8 : = 2 5 1 < = : 7 > S C = 5 4 7 8 : 7 Z C 8 > c T g 8 6 e d ; < : Z 7 = 9 : 7 > g 8 4 g D ? 7 ; > 6 D < 4 8	 	 	 c 
 � � � 
 
 � � 
 � c � � c R 8 > 8 ? > < > 5 8 ? 1 9 ? 4 7 4 : 7 @ : 6 8 9 7 = 9 ^ _ c _ ` c ` a a b 6 2 ? C D d = ? 4 < 4 ] i 7 > l 8 > 8 ? = 7 8 ? i N ; 5 f > e 0 8 > 7 = < ` a O a ` O ` a a x c
R 8 > 8 ? > < > 5 8 ? 1 9 ? 4 7 4 : 7 @ : 6 8 9 7 = 9 6 7 4 8 C 6 D 4 9 1 [ > ; < : ; < 7 4 [ d 6 D : e 5 j \ < 4 5 6 7 4 l 8 6 d < Z P C i 7 ; ] 4 S C = 5 4 7 > > 8 ? > < > 5 8 ? Z 9 P 0 = C > j i C = : = 9 � : 7 >6 3 Z 9 l P S P � 2 8 4 ] C B 7 = j > C @ k 6 ] 6 8 g Z = 6 7 4 8 C 6 D 4 6 D < 4 8 d ; 2 4 7 C 8 ? Z 7 = 9 6 8 : = 2 5 1 < = 9 E / U l T N / R � X W U V T / M M A N A W X W t u T / u P R Q U V T/ m A U Q / U A O t P T Q / N U / N m T M / T S R P M T Q R � R Q T N T N O N E � � P H O N E H E H H A � � c A c A � � I O T E S Y c R 8 : [ 6 7 8 ? 1 9 2 < \ : 7 > ] > 8 Z : 6 8 9 ] > ;4 ] 4 8 7 > e < 7 4 8 4 ] i 7 > l P S P _ ] 4 C > ; : 8 @ h > < 7 4 8 : 7 = : = 5 6 D \ : = b c � cR 8 > 8 ? > < > 5 8 ? 1 9 ? 4 7 4 : 7 @ : 6 8 9 1 [ > ; < : ; < 7 4 [ d 6 D 5 6 f @ : = 7 = < 4 C [ Z 7 > ; 8 : 7 > C 8 ? > e ? i : 7 > ; 9 c R 8 ? ; C 8 i 7 6 C 6 9 0 > 2 8 : 7 8 ? 1 9 4 C [ 1 9 ] 6 C 8 2 C @ j > < 7 4 8? 4 7 \ 7 1 C \ cT ? 4 7 @ C 7 8 : = 7 \ < > 8 ? > < > 5 8 ? B < ? 4 7 4 : 7 @ : 6 \ < : e 5 j \ < 4 5 6 7 4 l P S P 4 ] 4 8 7 6 D 7 = < [ C Z : = 0 > 2 8 : 7 8 ? B < 6 ? 7 8 5 Z : 6 \ < ? 4 8 7 = < @ : ? = : = ? C D : 6 \ 9 2 8 4 7 = <6 j 4 C 5 > 2 Z 7 \ < 0 > 2 8 : 7 8 ? B < 4 C [ B < ] > ; 4 ? > 0 > ; d > e < 7 4 8 c R 8 ] 6 C 8 ] 7 B : 6 8 9 4 ; 7 1 9 ] 6 C 8 2 C @ j > < 7 4 8 : 7 = : = 5 6 D \ : = b c q c
T 6 7 4 8 C 6 D 4 g 6 < 1 [ 6 8 � ; 2 4 7 C 8 ? 1 9 6 ] 8 [ 6 8 C Z : 6 8 9 k > e 7 6 6 ] 6 < g e : 6 8 9 : 6 : ; 2 2 6 < 6 D 9 6 ] 8 [ 6 8 C Z : 6 8 9 ? 4 8 ? > 8 < > ] C 4 3 D 6 9 c T D g 8 4 i 5 \ 9 6 < > ] > 8 6 D 7 4 8 ? 4 8] 6 C 8 0 4 5 f @ < 6 7 4 8 : 7 > < i 5 8 0 > 7 = 9 E / U l T N / R � X W U V T / M M A N A W X W t u T / u P R Q U V T / m A U Q / U A O t P T Q / N U / N m T M / T S R P M T Q R � R Q T N T N ON E � � P H O N E H E H H A � � c A c A � � I O T E S Y c
T 6 7 4 8 C 6 D 4 g C 4 : 7 = C 8 > ] > 8 6 D 7 4 8 : 7 = < ] 4 C > [ Z 7 = 0 6 j \ < 8 ? B < ; ] = C 6 : 8 B < c T g C 4 : 7 = C 8 i 7 = 7 @ 7 = 9 f C D : ? 6 7 4 8 2 6 \ 2 C 4 j 8 ? @ 6 < 7 i 9 7 = 9 [ B C 4 9 c o < 4 94 ] i 7 > ; 9 5 6 2 4 0 e 7 6 C > ; 9 ] 6 0 @ 7 6 9 7 = 9 6 7 4 8 C 6 D 4 9 : 7 > < 7 > 5 1 4 4 ; 7 i < 6 D < 4 8 = D g 8 4 = 5 = 7 C 8 ? Z 7 = 9 6 7 4 8 C 6 D 4 c V 4 7 i ] 8 < 4 ; 7 B < = 6 7 4 8 C 6 D 4 g 6 < ; ] @ 2 6 7 4 8: 7 = < ] 0 = C > j i C = : = 4 < @ 7 > 5 1 4 c

N ; < 4 0 0 4 2 1 9 ? 4 8 ; ] i 0 > 8 ] 4R 8 : ; < 4 0 0 4 2 1 9 : 6 3 1 < 4 < > 5 D : 5 4 7 4 5 6 7 4 7 C 1 ] > < 7 4 8 : 7 > 0 6 8 7 > ; C 2 8 ? i < i 5 8 : 5 4 f @ : 6 8 7 \ < 8 : > 7 8 5 8 B < ] > ; ; j D : 7 4 < 7 4 8 ? 4 7 @ 7 = < = 5 6 C > 5 = < D 4 7 \ <: ; < 4 0 0 4 2 B < cV 1 C g = ? 4 8 h = 5 8 1 9 4 ] i : ; < 4 0 0 4 2 5 4 7 8 ? 1 9 g 8 4 j > C 1 9 > 8 > ] > D 6 9 ] C > ? e ] 7 > ; < 4 ] i 5 6 7 4 7 C > ] Z 7 \ < < > 5 8 : 5 4 7 8 ? B < : 7 > 8 [ 6 D \ < ] > ; 6 ? j C @ h > < 7 4 8 : 6 3 1 < >< i 5 8 : 5 4 ? 4 7 @ 7 = < g 8 @ C ? 6 8 4 7 = 9 ] 6 C 8 i g > ; ? 4 8 ? 4 7 @ 7 = < = 5 6 C > 5 = < D 4 8 : > 0 > 2 8 : 5 > e 5 6 7 8 9 ; ] @ C [ > ; : 6 9 8 : > 7 8 5 D 6 9 k ? 4 7 4 [ \ C > e < 7 4 8 : 7 44 ] > 7 6 0 1 : 5 4 7 4 c
T 6 7 4 8 C 6 D 4 g 6 < g 8 4 d 1 7 6 8 4 ? D < = 7 4 ] @ 2 8 4 ] 6 C 8 > ; : 8 4 ? @ : 7 > 8 [ 6 D 4 � > 8 ? i ] 6 g 4 � ? 7 D C 8 4 � c m 4 6 < : B 5 4 7 4 ] @ 2 8 4 7 = 9 6 7 4 8 C 6 D 4 9 4 j > C > e < 5 = [ 4 < Z 5 4 7 4 k: 7 4 > ] > D 4 1 [ > ; < ] C > : 4 C 5 > : 7 6 D ? 4 7 @ 0 0 = 0 4 0 > 2 8 : 5 8 ? @ ] C > 2 C @ 5 5 4 7 4 5 1 : \ 7 \ < > ] > D \ < ] 4 C 1 [ > < 7 4 8 > 8 7 = 0 6 j \ < 8 ? 1 9 ; ] = C 6 : D 6 9 k ; ] > 0 > 2 8 : 7 1 9 k



CALL CENTER ΕΛΛΑΣ Α.Ε.Ε. 

Ετήσιες οικονοµικές καταστάσεις της χρήσεως από 01/01/2005 έως 31/12/2005 �

1 ] 8 ] 0 4 ? 4 8 : ? 6 e = c A ; 7 @ 4 ] > 7 8 5 B < 7 4 8 : 7 > ? i : 7 > 9 ? 7 Z : 6 \ 9 5 6 D > < 7 8 9 : \ C 6 ; 5 1 < 6 9 4 ] > : f 1 : 6 8 9 ? 4 8 7 8 9 7 ; [ i < h = 5 D 6 9 4 ] > 5 6 D \ : = 9 k 4 < ; ] @ C [ > ; < cm > ? i : 7 > 9 ? 7 Z : 6 \ 9 ] 6 C 8 0 4 5 f @ < 6 8 i 0 6 9 7 8 9 @ 5 6 : 4 6 ] 8 C C 8 ] 7 1 6 9 g 4 ] @ < 6 9 2 8 4 7 = < 4 ] i ? 7 = : = 7 \ < : 7 > 8 [ 6 D \ < c m > ? i : 7 > 9 5 ] > C 6 D 6 ] D : = 9 < 4] 6 C 8 0 4 5 f @ < 6 8 ? 1 C g = Z h = 5 D 6 9 4 ] i 4 < 7 8 : 7 @ d 5 8 : = 7 > ; : ; < 4 0 0 4 2 5 4 7 8 ? > e ? 8 < g e < > ; ? 4 7 @ 7 = < 4 2 > C @ 4 ; 7 B < 7 \ < : 7 > 8 [ 6 D \ < k 7 4 > ] > D 4 6 D [ 4 <? 4 7 4 [ \ C = d 6 D : 6 4 ] > d 6 5 4 7 8 ? i 7 \ < 8 g D \ < ? 6 j 4 0 4 D \ < c m 1 7 > 8 4 ] 6 C D ] 7 \ : = g 6 < 1 [ 6 8 ] C > ? e n 6 8 cR 8 g 4 ] @ < 6 9 ] > ; ] C 4 2 5 4 7 > ] > 8 > e < 7 4 8 : 6 5 6 7 4 2 6 < 1 : 7 6 C 6 9 [ C Z : 6 8 9 4 ; 3 @ < > ; < 7 = 0 > 2 8 : 7 8 ? Z 4 3 D 4 7 \ < 6 < : \ 5 @ 7 \ < ] 4 2 D \ < 5 i < > 6 @ < ] 8 d 4 < > 0 > 2 6 D 7 4 8i 7 8 d 4 6 8 : C 6 e : > ; < : 7 > < i 5 8 0 > 5 6 0 0 > < 7 8 ? @ > 8 ? > < > 5 8 ? @ > j 1 0 = ? 4 8 7 > ? i : 7 > 9 7 > ; 9 5 ] > C 6 D < 4 4 ] > 7 8 5 = d 6 D 4 3 8 i ] 8 : 7 4 c R 8 6 ] 8 : ? 6 ; 1 9 ? 4 8 > 8: ; < 7 = C Z : 6 8 9 ? 4 7 4 [ \ C > e < 7 4 8 : 7 4 4 ] > 7 6 0 1 : 5 4 7 4 i 7 4 < ] C 4 2 5 4 7 > ] > 8 > e < 7 4 8 cV 4 7 @ 7 = < ] B 0 = : = 7 \ < 6 < : \ 5 @ 7 \ < ] 4 2 D \ < k > 8 g 8 4 j > C 1 9 5 6 7 4 3 e 7 > ; 7 8 5 Z 5 4 7 > 9 ] > ; 0 4 5 f @ < 6 7 4 8 ? 4 8 7 = 9 0 > 2 8 : 7 8 ? Z 9 7 > ; 9 4 3 D 4 9 ? 4 7 4 [ \ C > e < 7 4 8 \ 9? 1 C g = Z h = 5 D 6 9 : 7 4 4 ] > 7 6 0 1 : 5 4 7 4 c R 8 ; ] > 0 6 8 5 5 4 7 8 ? 1 9 4 3 D 6 9 ? 4 8 > 8 \ j 1 0 8 5 6 9 h \ 1 9 7 \ < 6 < : \ 5 @ 7 \ < ] 4 2 D \ < ; ] i ? 6 8 < 7 4 8 : 6 6 ] 4 < 6 3 1 7 4 : = : 6 ? @ d 66 7 Z : 8 > 8 : > 0 > 2 8 : 5 i cN 7 = < ] 6 C D ] 7 \ : = ] > ; = 0 > 2 8 : 7 8 ? Z 4 3 D 4 7 \ < 6 < : \ 5 @ 7 \ < ] 4 2 D \ < ; ] 6 C f 4 D < > ; < 7 = < 4 < 4 ? 7 Z : 8 5 = 4 3 D 4 7 > ; 9 k > 8 g 8 4 j > C 1 9 � 4 ] > 5 6 D \ : = �? 4 7 4 [ \ C > e < 7 4 8 \ 9 1 3 > g 4 : 7 4 4 ] > 7 6 0 1 : 5 4 7 4 c R 8 4 ] > : f 1 : 6 8 9 7 \ < 6 < : \ 5 @ 7 \ < ] 4 2 D \ < ; ] > 0 > 2 D h > < 7 4 8 5 6 7 = < : 7 4 d 6 C Z 5 1 d > g > 5 1 : 4 : 7 =\ j 1 0 8 5 = h \ Z 7 > ; 9 ] > ; 1 [ 6 8 \ 9 6 3 Z 9 po ] 8 ] 0 4 ? 4 8 0 > 8 ] i 9 6 3 > ] 0 8 : 5 i 9 b O v / m Tm > ? i : 7 > 9 7 > ; g 4 < 6 8 : 5 > e ] > ; : [ 6 7 D h 6 7 4 8 @ 5 6 : 4 5 6 7 = < 4 ] i ? 7 = : = k ? 4 7 4 : ? 6 ; Z Z ] 4 C 4 2 \ 2 Z ] 6 C 8 > ; : 8 4 ? B < : 7 > 8 [ 6 D \ < k = > 0 > ? 0 Z C \ : = 7 \ <> ] > D \ < 4 ] 4 8 7 6 D : = 5 4 < 7 8 ? i [ C i < > k ] C > : 7 D d 6 7 4 8 : 7 > ? i : 7 > 9 7 > ; 9 k 5 1 [ C 8 7 > [ C i < > ] > ; 6 D < 4 8 > ; : 8 4 : 7 8 ? @ 1 7 > 8 5 4 ] C > 9 [ C Z : = Z ] C > 9 ] B 0 = : = cl 8 6 ; ? C 8 < D h 6 7 4 8 i 7 8 = 6 7 4 8 C 6 D 4 g 6 < 1 [ 6 8 0 @ f 6 8 ? 6 j @ 0 4 8 4 5 6 : ? > ] i 7 = < 7 > ] > d 1 7 = : = 7 > ; 9 : 6 ] @ 2 8 4 ] 6 C 8 > ; : 8 4 ? @ : 7 > 8 [ 6 D 4 c
� � � " � � " � � � 	 � " � 
 
 � 	 ! � � � " � � � " ! � 
 � � � " � � # !T 6 7 4 8 C 6 D 4 g 8 4 d 1 7 6 8 @ g 6 8 6 9 0 > 2 8 : 5 8 ? > e ] C > ? 6 8 5 1 < > ; < 4 5 ] > C 6 D < 4 0 6 8 7 > ; C 2 Z : 6 8 7 4 ] C > 2 C @ 5 5 4 7 4 5 1 : \ 7 \ < > ] > D \ < ] C > : j 1 C 6 8 7 8 9; ] = C 6 : D 6 9 7 = 9 c R 8 g 4 ] @ < 6 9 ] > ; 4 ] 4 8 7 > e < 7 4 8 2 8 4 7 = < ] 6 C 4 8 7 1 C \ 4 < @ ] 7 ; 3 = 4 ; 7 B < ? 4 [ \ C > e < 7 4 8 : 7 > ? i : 7 > 9 cR 8 @ g 6 8 6 9 0 > 2 8 : 5 8 ? > e 4 ] > 7 8 5 B < 7 4 8 : 7 > ? i : 7 > 9 ? 7 Z : 6 \ 9 5 6 D > < 7 8 9 4 ] > : f 1 : 6 8 9 c R 8 4 ] > : f 1 : 6 8 9 g 8 6 < 6 C 2 > e < 7 4 8 5 6 7 = < : 7 4 d 6 C Z 5 1 d > g > ? 4 7 @ 7 = <g 8 @ C ? 6 8 4 7 = 9 \ j 1 0 8 5 = 9 h \ Z 9 7 \ < : 7 > 8 [ 6 D \ < 4 ; 7 B < k = > ] > D 4 ? ; 5 4 D < 6 7 4 8 4 ] i ^ 1 \ 9 b 1 7 = c c

m 4 @ � 0 4 ] 6 C 8 > ; : 8 4 ? @ : 7 > 8 [ 6 D 4 ] > ; 1 [ > ; < 4 7 1 C 5 > < 4 \ j 1 0 8 5 = h \ Z ? 4 8 g 6 < 4 ] > : f 1 < > < 7 4 8 ; ] i ? 6 8 7 4 8 : 6 1 0 6 2 [ > 4 ] > 5 6 D \ : = 9 7 = 9 4 3 D 4 9 7 > ; 97 > ; 0 @ [ 8 : 7 > < 6 7 = : D \ 9 cm 4 ] 6 C 8 > ; : 8 4 ? @ : 7 > 8 [ 6 D 4 ] > ; ; ] i ? 6 8 < 7 4 8 : 6 4 ] i : f 6 : = 6 0 1 2 [ > < 7 4 8 2 8 4 4 ] > 5 6 D \ : = 7 = 9 4 3 D 4 9 7 > ; 9 k i 7 4 < ; ] @ C [ > ; < 6 < g 6 D 3 6 8 9 i 7 8 > 8 0 > 2 8 : 7 8 ? Z 4 3 D 47 > ; 9 g 6 < d 4 4 < 4 ? 7 = d 6 D c/ @ < = 4 < 4 ? 7 Z : 8 5 = 4 3 D 4 6 D < 4 8 5 8 ? C i 7 6 C = 7 = 9 4 < 4 ] i : f 6 : 7 = 9 k 7 i 7 6 = 4 < 4 ] i : f 6 : 7 = 4 3 D 4 5 6 8 B < 6 7 4 8 1 \ 9 7 > e n > 9 7 = 9 4 < 4 ? 7 Z : 8 5 = 9 cR 8 h = 5 8 1 9 4 ] > 5 6 D \ : = 9 k i 7 4 < ] C > ? e ] 7 > ; < ? 4 7 4 [ \ C > e < 7 4 8 \ 9 1 3 > g 4 : 7 4 4 ] > 7 6 0 1 : 5 4 7 4 7 = 9 [ C Z : = 9 6 < 7 i 9 7 = 9 > ] > D 4 9 ] C > ? e ] 7 > ; < k 5 6 7 = <] C > � ] i d 6 : = i 7 8 g 6 < 1 [ 6 8 4 < 4 ] C > : 4 C 5 > : 7 6 D 7 > ] 6 C 8 > ; : 8 4 ? i : 7 > 8 [ 6 D > c
� 
 � � " ! � ! " ! � ! " � � � � " �T 6 7 4 8 C 6 D 4 g 6 < 1 [ 6 8 g B : 6 8 g @ < 6 8 4 : 7 > ] C > : \ ] 8 ? i Z : 6 7 C D 7 > ; 9 Z : 6 5 1 0 = 7 = 9 l 8 > D ? = : = 9 c� � ! " � � � � " � ! � � � � 	 
 � � � �R 8 4 ] 4 8 7 Z : 6 8 9 4 ] i ] 6 0 @ 7 6 9 i 7 4 < g 6 < 6 D < 4 8 [ 4 C 4 [ 7 = C 8 : 5 1 < 6 9 \ 9 5 4 ? C > ] C i d 6 : 5 6 9 k ? 4 7 4 [ \ C > e < 7 4 8 : 7 = 0 > 2 8 : 7 8 ? Z 7 > ; 9 4 3 D 4 c N 7 > 7 1 0 > 9 ? @ d 6[ C Z : = 9 6 ? 7 8 5 @ 7 4 8 4 ] i 7 = l 8 > D ? = : = 7 = 9 6 7 4 8 C 6 D 4 9 = 4 < 4 2 < B C 8 : = h = 5 D 4 9 4 ] > 5 6 D \ : = 9 k i 7 4 < ; ] @ C [ 6 8 4 < 7 8 ? 6 8 5 6 < 8 ? Z 4 ] i g 6 8 3 = i 7 8 = 6 7 4 8 C 6 D 4 g 6 <6 D < 4 8 : 6 d 1 : = < 4 6 8 : ] C @ 3 6 8 i 0 4 7 4 ] > : @ ] > ; > j 6 D 0 > < 7 4 8 5 6 f @ : = 7 > ; 9 : ; 5 f 4 7 8 ? > e 9 i C > ; 9 c T h = 5 8 @ 4 ; 7 Z ? 4 7 4 [ \ C 6 D 7 4 8 : 7 4 4 ] > 7 6 0 1 : 5 4 7 4 7 = 9[ C Z : = 9 6 < 7 i 9 7 = 9 > ] > D 4 9 4 < 4 2 < \ C D : 7 = ? 6 c



CALL CENTER ΕΛΛΑΣ Α.Ε.Ε. 

Ετήσιες οικονοµικές καταστάσεις της χρήσεως από 01/01/2005 έως 31/12/2005 � �

m 4 7 4 5 8 4 ? @ g 8 4 d 1 : 8 5 4 ? 4 8 7 4 5 8 4 ? @ 8 : > g e < 4 5 4 ] 6 C 8 0 4 5 f @ < > ; < 7 4 5 6 7 C = 7 @ k 7 8 9 ? 4 7 4 d 1 : 6 8 9 i n 6 \ 9 ? 4 8 7 8 9 f C 4 [ ; ] C i d 6 : 5 6 9 5 1 [ C 8 ^ 5 Z < 6 96 ] 6 < g e : 6 8 9 k ; n = 0 Z 9 C 6 ; : 7 > ] > 8 = : 8 5 i 7 = 7 4 9 ? 4 8 [ 4 5 = 0 > e C D : ? > ; c
m > 5 6 7 > [ 8 ? i ? 6 j @ 0 4 8 > 7 = 9 6 7 4 8 C 6 D 4 9 4 ] > 7 6 0 6 D 7 4 8 4 ] i ? > 8 < 1 9 > < > 5 4 : 7 8 ? 1 9 5 6 7 > [ 1 9 ] > ; g 6 < 6 D < 4 8 6 8 : = 2 5 1 < 6 9 : 7 > S c A c

T 6 7 4 8 C 6 D 4 g 6 < 1 [ 6 8 0 @ f 6 8 g @ < 6 8 4 4 ] i 7 8 9 7 C @ ] 6 h 6 9 c
R 4 < 4 f 4 0 0 i 5 6 < > 9 j i C > 9 6 8 : > g Z 5 4 7 > 9 ] C > : g 8 > C D h 6 7 4 8 5 6 7 = < 5 1 d > g > 7 = 9 ; ] > [ C 1 \ : = 9 ] > ; ] C > ? e ] 7 6 8 4 ] i 7 8 9 ] C > : \ C 8 < 1 9 g 8 4 j > C 1 95 6 7 4 3 e 7 = 9 0 > 2 8 : 7 8 ? Z 9 4 3 D 4 9 ? 4 8 7 = 9 j > C > 0 > 2 8 ? Z 9 f @ : = 9 7 \ < ] 6 C 8 > ; : 8 4 ? B < : 7 > 8 [ 6 D \ < ? 4 8 7 \ < ; ] > [ C 6 B : 6 \ < cR 4 < 4 f 4 0 0 i 5 6 < > 9 j i C > 9 ] C > : g 8 > C D h 6 7 4 8 5 6 7 > ; 9 j > C > 0 > 2 8 ? > e 9 : ; < 7 6 0 6 : 7 1 9 ] > ; 8 : [ e > ; < ? 4 7 @ 7 = < = 5 6 C > 5 = < D 4 7 > ; U : > 0 > 2 8 : 5 > e cR 8 4 < 4 f 4 0 0 i 5 6 < 6 9 j > C > 0 > 2 8 ? 1 9 4 ] 4 8 7 Z : 6 8 9 ? 4 7 4 [ \ C > e < 7 4 8 ? 4 7 @ 7 = < 1 ? 7 4 : = ? 4 7 @ 7 = < > ] > D 4 d 4 ; ] @ C 3 6 8 5 6 0 0 > < 7 8 ? i j > C > 0 > 2 = 7 1 > ? 1 C g > 9 2 8 47 = < [ C = : 8 5 > ] > D = : = 7 = 9 ] C > : \ C 8 < Z 9 g 8 4 j > C @ 9 ] > ; g = 5 8 > ; C 2 6 D 7 = < 4 < 4 f 4 0 0 i 5 6 < = j > C > 0 > 2 8 ? Z 4 ] 4 D 7 = : = c

� � ! � � � � � � � � � � � � ! � � � � �R 8 f C 4 [ ; ] C i d 6 : 5 6 9 ] 4 C > [ 1 9 ] C > 9 7 > ] C > : \ ] 8 ? i : 6 [ C Z 5 4 ? 4 8 : 6 6 D g > 9 ? 4 7 4 [ \ C > e < 7 4 8 \ 9 1 3 > g > i 7 4 < ? 4 d D : 7 4 < 7 4 8 g > ; 0 6 5 1 < 6 9 c� ! � � � � � � � � 
 � � � � � � � � ! � � � � � � � � � � � # !R 8 ] 4 C > [ 1 9 5 6 7 @ 7 = < 1 3 > g > 4 ] i 7 = < ; ] = C 6 : D 4 ] 6 C 8 0 4 5 f @ < > ; < 7 i : > ] C > 2 C @ 5 5 4 7 4 ? 4 d > C 8 : 5 1 < \ < 6 8 : j > C B < i : > ? 4 8 ] C > 2 C @ 5 5 4 7 4? 4 d > C 8 : 5 1 < \ < ] 4 C > [ B < c m > g 6 g > ; 0 6 ; 5 1 < > ? i : 7 > 9 7 \ < ] C > 2 C 4 5 5 @ 7 \ < ? 4 d > C 8 : 5 1 < \ < 6 8 : j > C B < ? 4 7 4 [ \ C 6 D 7 4 8 \ 9 1 3 > g > : 7 = < ] 6 C D > g > ] > ;4 j > C @ cT ; ] > [ C 1 \ : = ] > ; ? 4 7 4 [ \ C 6 D 7 4 8 : 7 > < 8 : > 0 > 2 8 : 5 i 2 8 4 7 4 ] C > 2 C @ 5 5 4 7 4 ? 4 d > C 8 : 5 1 < \ < ] 4 C > [ B < 6 D < 4 8 = ] 4 C > e : 4 4 3 D 4 7 = 9 g 1 : 5 6 ; : = 9 2 8 4 7 = <? 4 d > C 8 : 5 1 < = ] 4 C > [ Z 5 6 D > < 7 = < 6 e 0 > 2 = 4 3 D 4 7 \ < ] 6 C 8 > ; : 8 4 ? B < : 7 > 8 [ 6 D \ < 7 > ; ] C > 2 C @ 5 5 4 7 > 9 ? 4 8 7 8 9 5 6 7 4 f > 0 1 9 ] > ; ] C > ? e ] 7 > ; < 4 ] i 7 44 ? 4 7 4 [ B C = 7 4 4 < 4 0 > 2 8 : 7 8 ? @ ? 1 C g = ? 4 8 h = 5 D 6 9 ? 4 8 7 > ? i : 7 > 9 7 = 9 ] C > � ] = C 6 : D 4 9 c T g 1 : 5 6 ; : = 7 = 9 ? 4 d > C 8 : 5 1 < = 9 ] 4 C > [ Z 9 ; ] > 0 > 2 D h 6 7 4 8 6 7 = : D \ 94 ] i 4 < 6 3 @ C 7 = 7 > 4 < 4 0 > 2 8 : 7 Z 5 6 7 = < [ C Z : = 7 = 9 5 6 d i g > ; 7 = 9 ] C > f 4 0 0 i 5 6 < = 9 ] 8 : 7 \ 7 8 ? Z 9 5 > < @ g > 9 � � � o � 
 
 � 
 � � � � � 
 � 
 � � � 	 
 � 
 o � � c s 8 4 7 = <] C > 6 3 i j 0 = : = [ C = : 8 5 > ] > 8 6 D 7 4 8 7 > 6 ] 8 7 i ? 8 > 7 \ < 5 4 ? C > ] C > d 1 : 5 \ < > 5 > 0 i 2 \ < 7 > ; / 0 0 = < 8 ? > e l = 5 > : D > ; c
R 8 ] C > f 0 1 n 6 8 9 2 8 4 6 < g 6 [ i 5 6 < 6 9 4 ] > h = 5 8 B : 6 8 9 k ? 4 7 4 [ \ C > e < 7 4 8 i 7 4 < pO t ] @ C [ 6 8 5 D 4 ] 4 C > e : 4 < i 5 8 5 = g 1 : 5 6 ; : = \ 9 4 ] > 7 1 0 6 : 5 4 2 6 2 > < i 7 \ < 7 > ; ] 4 C 6 0 d i < 7 > 9 kO / D < 4 8 ] 8 d 4 < i < i 7 8 d r 4 ] 4 8 7 = d 6 D 6 ? C > Z ] i C \ < 2 8 4 g 8 4 ? 4 < > < 8 : 5 i 7 = 9 g 1 : 5 6 ; : = 9 ? 4 8 kO m > 4 ] 4 8 7 > e 5 6 < > ] > : i 5 ] > C 6 D < 4 4 ] > 7 8 5 = d 6 D 4 3 8 i ] 8 : 7 4 c



CALL CENTER ΕΛΛΑΣ Α.Ε.Ε. 

Ετήσιες οικονοµικές καταστάσεις της χρήσεως από 01/01/2005 έως 31/12/2005 � �

m 4 1 : > g 4 4 ] > 7 8 5 B < 7 4 8 : 7 = < 6 e 0 > 2 = 4 3 D 4 7 \ < ] \ 0 Z : 6 \ < 4 2 4 d B < ? 4 8 ] 4 C > [ Z 9 ; ] = C 6 : 8 B < k ] C > � P A ? 4 8 0 > 8 ] B < j i C \ < ? 4 8 5 6 7 @ 7 8 96 ? ] 7 B : 6 8 9 ? 4 8 6 ] 8 : 7 C > j 1 9 c T 4 < 4 2 < B C 8 : = 7 \ < 6 : i g \ < 2 D < 6 7 4 8 \ 9 6 3 Z 9 p� ! � � � � � � � � � � "  �m 4 1 : > g 4 4 ] i ] 4 C > [ Z ; ] = C 6 : 8 B < 0 > 2 D h > < 7 4 8 5 6 f @ : = 7 > : 7 @ g 8 > > 0 > ? 0 Z C \ : = 9 7 = 9 ; ] = C 6 : D 4 9 : 6 : [ 1 : = 5 6 7 > 6 ? 7 8 5 B 5 6 < > : ; < > 0 8 ? i? i : 7 > 9 7 = 9 c
u 8 : d B : 6 8 9 : 7 8 9 > ] > D 6 9 k > ; : 8 4 : 7 8 ? @ i 0 > 8 > 8 ? D < g ; < > 8 ? 4 8 > 8 \ j 1 0 6 8 6 9 7 = 9 8 g 8 > ? 7 = : D 4 9 g 8 4 7 = C > e < 7 4 8 4 ] i 7 > ; 9 6 ? 5 8 : d \ 7 1 9 7 4 3 8 < > 5 > e < 7 4 8 \ 90 6 8 7 > ; C 2 8 ? 1 9 5 8 : d B : 6 8 9 cR 8 0 > 8 ] 1 9 5 8 : d B : 6 8 9 ? 4 7 4 7 @ : : > < 7 4 8 \ 9 [ C = 5 4 7 > g > 7 8 ? 1 9 5 8 : d B : 6 8 9 cT 6 7 4 8 C 6 D 4 g 6 < g 8 4 d 1 7 6 8 6 ] 6 < g ; 7 8 ? @ 4 ? D < = 7 4 k ] 0 = < i 5 \ 9 6 ] 8 < > 8 ? 8 @ h 6 8 5 1 C > 9 7 \ < 5 8 : d \ 5 1 < \ < 4 ? 8 < Z 7 \ < 7 = 9 k 7 4 > ] > D 4 5 6 8 B < > ; < 7 4 1 3 > g 44 ] i 6 < > D ? 8 4 cP 0 = C \ 5 1 9 5 8 : d \ 5 @ 7 \ < f @ : 6 8 0 6 8 7 > ; C 2 8 ? B < 5 8 : d B : 6 \ < ? 4 7 4 [ \ C > e < 7 4 8 : 7 4 1 3 > g 4 5 6 f @ : = 7 = < : 7 4 d 6 C Z 5 1 d > g > ? 4 7 @ 7 = < g 8 @ C ? 6 8 4 7 = 95 D : d \ : = 9 cP 6 C 8 > ; : 8 4 ? @ : 7 > 8 [ 6 D 4 ] > ; ? 4 7 1 [ > < 7 4 8 f @ : 6 8 [ C = 5 4 7 > g > 7 8 ? B < 5 8 : d B : 6 \ < ? 4 7 4 [ \ C > e < 7 4 8 \ 9 ] 6 C 8 > ; : 8 4 ? @ : 7 > 8 [ 6 D 4 7 = 9 6 7 4 8 C 6 D 4 9 4 ] > 7 8 5 B 5 6 < 4 k? 4 7 @ 7 = < : e < 4 n = 7 = 9 5 D : d \ : = 9 k : 7 = < 6 e 0 > 2 = 4 3 D 4 7 > ; 9 Z 6 j i : > < 6 D < 4 8 5 8 ? C i 7 6 C = : 7 = < ] 4 C > e : 4 4 3 D 4 7 \ < 6 0 @ [ 8 : 7 \ < ] 0 = C \ 7 1 \ < 5 8 : d \ 5 @ 7 \ < cT : [ 6 7 8 ? Z ; ] > [ C 1 \ : = : 7 > < 6 ? 5 8 : d \ 7 Z ? 4 7 4 [ \ C 6 D 7 4 8 : 7 > < 8 : > 0 > 2 8 : 5 i \ 9 ; ] > [ C 1 \ : = 4 ] i [ C = 5 4 7 > g > 7 8 ? Z 5 D : d \ : = c R 8 5 8 : d \ 7 8 ? 1 9 ] 0 = C \ 5 1 95 6 C D h > < 7 4 8 : 6 [ C = 5 4 7 > > 8 ? > < > 5 8 ? i 1 3 > g > ? 4 8 : 6 ? 4 7 4 f > 0 Z ; ] > [ C 1 \ : = 9 5 6 7 C i ] > ] > ; < 4 g D < 6 8 : 7 4 d 6 C i 6 ] 8 7 i ? 8 > : 7 > 6 ? @ : 7 > 7 6 ; ] i 0 > 8 ] > 7 = 9; ] > [ C 1 \ : = 9 c m > [ C = 5 4 7 > > 8 ? > < > 5 8 ? i 1 3 > g > ? 4 7 4 [ \ C 6 D 7 4 8 : 7 4 1 3 > g 4 6 ? 7 i 9 6 @ < : [ 6 7 D h 6 7 4 8 @ 5 6 : 4 5 6 ] 6 C 8 > ; : 8 4 ? i : 7 > 8 [ 6 D > c
T g 8 4 < > 5 Z 7 \ < 5 6 C 8 : 5 @ 7 \ < : 7 > ; 9 5 6 7 i [ > ; 9 7 = 9 6 7 4 8 C 6 D 4 9 ? 4 7 4 [ \ C 6 D 7 4 8 \ 9 ; ] > [ C 1 \ : = : 7 8 9 > 8 ? > < > 5 8 ? 1 9 ? 4 7 4 : 7 @ : 6 8 9 i 7 4 < = g 8 4 < > 5 Z6 2 ? C D < 6 7 4 8 4 ] i 7 = < s 6 < 8 ? Z N ; < 1 0 6 ; : = 7 \ < 5 6 7 i [ \ < cR 8 ? C 4 7 8 ? 1 9 6 ] 8 [ > C = 2 Z : 6 8 9 2 8 4 6 ? ] 4 D g 6 ; : = ] C > : \ ] 8 ? > e ? 4 7 4 [ \ C > e < 7 4 8 4 j 4 8 C 6 7 8 ? @ 4 ] i 7 4 1 3 > g 4 6 ? ] 4 D g 6 ; : = 9 c R 8 ? C 4 7 8 ? 1 9 6 ] 8 [ > C = 2 Z : 6 8 9] > ; : [ 6 7 D h > < 7 4 8 5 6 ] @ 2 8 4 ] 6 C 8 > ; : 8 4 ? @ : 7 > 8 [ 6 D 4 ? 4 7 4 [ \ C > e < 7 4 8 8 : 7 > ] 4 d = 7 8 ? i k \ 9 1 : > g 4 6 ] i 5 6 < \ < [ C Z : 6 \ < ? 4 8 5 6 7 4 j 1 C > < 7 4 8 : 7 4 1 : > g 4: e 5 j \ < 4 5 6 7 = < \ j 1 0 8 5 = g 8 @ C ? 6 8 4 h \ Z 9 7 \ < : [ 6 7 8 ? B < ] 4 2 D \ < c
T 6 7 4 8 C 6 D 4 6 ? 7 D d 6 7 4 8 : 6 [ C = 5 4 7 > > 8 ? > < > 5 8 ? > e 9 ? 8 < g e < > ; 9 k i ] \ 9 ? D < g ; < > 7 8 5 B < 4 2 > C @ 9 k ] 8 : 7 \ 7 8 ? i ? D < g ; < > ? 4 8 ? D < g ; < > 7 4 5 8 4 ? B < C > B < 4 ] i5 6 7 4 f > 0 Z 7 \ < 6 ] 8 7 > ? D \ < c



CALL CENTER ΕΛΛΑΣ Α.Ε.Ε. 

Ετήσιες οικονοµικές καταστάσεις της χρήσεως από 01/01/2005 έως 31/12/2005 � �

T g 8 4 [ 6 D C 8 : = 7 > ; ? 8 < g e < > ; g 8 6 ? ] 6 C 4 8 B < 6 7 4 8 4 ] i : 7 6 0 1 [ = 7 = 9 6 7 4 8 C 6 D 4 9 : 6 : ; < 6 C 2 4 : D 4 5 6 7 = l 8 > D ? = : = 4 ; 7 Z 9 k ? @ 7 \ 4 ] i ? 4 < i < 6 9 ] > ; 1 [ > ; < 7 6 d 6 D4 ] i 7 > l 8 > 8 ? = 7 8 ? i N ; 5 f > e 0 8 > c m > l 8 > 8 ? = 7 8 ? i N ; 5 f > e 0 8 > 7 = 9 6 7 4 8 C 6 D 4 9 ] C > : g 8 > C D h 6 8 ? 4 8 6 ? 7 8 5 @ 7 > ; 9 [ C = 5 4 7 > > 8 ? > < > 5 8 ? > e 9 ? 8 < g e < > ; 9 : 6: ; < 6 C 2 4 : D 4 5 6 7 4 4 C 5 i g 8 4 : 7 6 0 1 [ = 7 = 9 6 7 4 8 C 6 D 4 9 c� # � � � � � � ! � � � 
 �� � � ! 	 	 ! � � ! � " � � � � # � � � � � �T 6 7 4 8 C 6 D 4 g 6 < 6 D < 4 8 6 ? 7 6 d 6 8 5 1 < = : 6 7 1 7 > 8 4 9 5 > C j Z ? 8 < g e < > ; 9 c� " � � ω � " � � � � # � � � � � �T 6 7 4 8 C 6 D 4 ] C > : j 1 C 6 8 ? ; C D \ 9 ; ] = C 6 : D 6 9 ] C > 9 7 = 5 = 7 C 8 ? Z 7 = 9 � x v � � k i ] > ; > ] 8 : 7 \ 7 8 ? i 9 ? D < g ; < > 9 6 D < 4 8 : [ 6 7 8 ? @ 5 8 ? C i 9 : 6 : [ 1 : = 5 6 7 45 6 2 1 d = 4 ; 7 Z 9 c� # � � � � � � � � � � � � � � � ! �R ? D < g ; < > 9 C 6 ; : 7 i 7 = 7 4 9 ] 4 C > ; : 8 @ h 6 7 4 8 4 ; 3 = 5 1 < > 9 k 6 ] 6 8 g Z ? 4 7 @ 7 6 ? 5 Z C 8 > = C 6 ; : 7 > ] > D = : = 7 \ < : ; < 4 0 0 4 2 B < ] > ; ] C > 1 C [ > < 7 4 8 4 ] i] 4 C 4 : [ 6 d 6 D : 6 9 ; ] = C 6 : D 6 9 ? ; C D \ 9 ] C > 9 7 = 5 = 7 C 8 ? Z 6 7 4 8 C 6 D 4 ? 4 8 6 3 4 C 7 B < 7 4 8 6 < ] > 0 0 > D 9 4 ] i 7 = C 6 ; : 7 > ] > D = : = 7 \ < 4 < 7 D : 7 > 8 [ \ < 4 ] 4 8 7 Z : 6 \ <4 ] i 7 > ; 9 ] 6 0 @ 7 6 9 7 = 9 5 = 7 C 8 ? Z 9 c T ] 4 C > [ Z ; ] = C 6 : 8 B < ] C > 9 7 > l = 5 i : 8 > ? 4 8 6 ; C e 7 6 C > 7 > 5 1 4 7 = 9 5 = 7 C 8 ? Z 9 ] 4 C > ; : 8 @ h 6 8 ] C > f 0 Z 5 4 7 4C 6 ; : 7 i 7 = 7 4 9 7 4 > ] > D 4 6 ] = C 6 @ h > ; < ? 4 8 7 = d ; 2 4 7 C 8 ? Z : 7 > f 4 d 5 i ] > ; 4 j > C > e < 4 < 7 D : 7 > 8 [ 4 1 C 2 4 c� # � � � � � � � ! � " ! �  � � �  � � ! " � # � � � � � � � � � ! � � 	  � � � 	 � � � � ! � # ! � 	 � � ω � � � ! � � 	  � � ω � � � " � � � # ω � �T 6 7 4 8 C 6 D 4 g 6 < g 4 < 6 8 > g > 7 6 D 7 4 8 4 ] i 7 C @ ] 6 h 6 9 c
R 8 6 ? 7 8 5 Z : 6 8 9 ? 4 8 > 8 ? C D : 6 8 9 7 = 9 g 8 > D ? = : = 9 6 D < 4 8 ; ] i : ; < 6 [ Z 6 ] 4 < 6 3 1 7 4 : = 5 6 f @ : = 7 4 8 : 7 > C 8 ? @ g 6 g > 5 1 < 4 ? 4 8 ] C > : g > ? D 6 9 2 8 4 7 4 5 6 0 0 > < 7 8 ? @2 6 2 > < i 7 4 k ] > ; ? C D < > < 7 4 8 6 e 0 > 2 6 9 : e 5 j \ < 4 5 6 7 4 8 : [ e > < 7 4 c� � � ! � � " � � � 	 � � " � � " � � � � � � " � � � � " � � ! " � ! � ! � � � � �T 6 7 4 8 C 6 D 4 ] C > f 4 D < 6 8 : 6 6 ? 7 8 5 Z : 6 8 9 ? 4 8 ] 4 C 4 g > [ 1 9 : [ 6 7 8 ? @ 5 6 7 = < 6 3 1 0 8 3 = 7 \ < 5 6 0 0 > < 7 8 ? B < 2 6 2 > < i 7 \ < c R 8 6 ? 7 8 5 Z : 6 8 9 ? 4 8 ] 4 C 4 g > [ 1 9 ] > ;6 < 1 [ > ; < : = 5 4 < 7 8 ? i ? D < g ; < > < 4 ] C > ? 4 0 1 : > ; < > ; : 8 B g 6 8 9 ] C > : 4 C 5 > 2 1 9 : 7 8 9 0 > 2 8 : 7 8 ? 1 9 4 3 D 6 9 7 \ < ] 6 C 8 > ; : 8 4 ? B < : 7 > 8 [ 6 D \ < ? 4 8 7 \ <; ] > [ C 6 B : 6 \ < : 7 > ; 9 6 ] i 5 6 < > ; 9 _ ` 5 Z < 6 9 1 [ > ; < \ 9 6 3 Z 9 p
T l 8 > D ? = : = 7 = 9 6 7 4 8 C 6 D 4 9 6 ? 7 D 5 = : 6 i 7 8 = h = 5 D 4 4 ] i 6 < g 6 [ i 5 6 < = 5 = 6 D : ] C 4 3 = 4 ] 4 8 7 Z : 6 \ < 7 = 9 4 < 1 C [ 6 7 4 8 : 6 _ ` w [ 8 0 c � 2 8 4 7 = < > ] > D 4: [ = 5 4 7 D : 7 = ? 6 : [ 6 7 8 ? Z ] C i f 0 6 n = ? 4 7 @ 7 = [ C Z : = ` a a q c V 4 7 @ 7 > < 6 ] 4 < 4 ] C > : g 8 > C 8 : 5 i 4 ; 7 Z 9 : 7 = [ C Z : = ` a a b k 6 ? 7 8 5 Z d = ? 6 i 7 8 g 6 < ; j D : 7 4 7 4 80 i 2 > 9 k : e 5 j \ < 4 5 6 7 4 : = 5 6 C 8 < @ g 6 g > 5 1 < 4 2 8 4 g 8 4 j > C > ] > D = : = 7 = 9 ] C i f 0 6 n = 9 4 ; 7 Z 9 c
T 6 7 4 8 C 6 D 4 ; ] i ? 6 8 7 4 8 : 6 : ; < 7 6 0 6 : 7 Z j i C > ; 6 8 : > g Z 5 4 7 > 9 ^ ` � c T 6 7 4 8 C 6 D 4 1 [ 6 8 6 0 6 2 [ d 6 D j > C > 0 > 2 8 ? @ 1 \ 9 ? 4 8 7 = [ C Z : = ` a a _ c u 6 7 @ 7 = <= 5 6 C > 5 = < D 4 4 ; 7 Z ; ] @ C [ > ; < ] > 0 0 1 9 : ; < 4 0 0 4 2 1 9 ? 4 8 ; ] > 0 > 2 8 : 5 > D 2 8 4 7 4 > ] > D 4 > 7 6 0 8 ? i 9 ] C > : g 8 > C 8 : 5 i 9 7 > ; j i C > ; 6 D < 4 8 4 f 1 f 4 8 > 9 c s 8 4 7 > 0 i 2 >4 ; 7 i = 6 7 4 8 C 6 D 4 g 6 < 6 D < 4 8 : 6 d 1 : = < 4 6 ? 7 8 5 Z : 6 8 7 > e n > 9 7 \ < j i C \ < ] > ; 6 < g 1 [ 6 7 4 8 < 4 ? 0 = d 6 D < 4 6 ? 7 4 5 8 6 e : 6 8 ? 4 7 @ 7 > ? 0 6 D : 8 5 > 7 \ < j > C > 0 > 2 8 ? B <; ] > [ C 6 B : 6 B < 7 = 9 c



CALL CENTER ΕΛΛΑΣ Α.Ε.Ε. 

Ετήσιες οικονοµικές καταστάσεις της χρήσεως από 01/01/2005 έως 31/12/2005 � �

/ < 4 < 7 D > < 7 = 9 6 7 4 8 C 6 D 4 9 1 [ 6 8 4 : ? = d 6 D 4 2 \ 2 Z 4 ] i 7 > < 8 4 7 C i 7 = 9 6 7 4 8 C 6 D 4 9 5 6 4 2 \ 2 8 ? i 4 D 7 = 5 4 _ a ` c � x ` k _ x � k 7 > > ] > D > 4 < 4 0 e 6 7 4 8 : 6 ] > : i` c � x ` k _ x � 2 8 4 ; ] 6 C \ C 8 4 ? Z 4 ] 4 : [ i 0 = : = ? 4 d B 9 ? 4 8 ] > : i _ a a c a a a � 2 8 4 4 ] > h = 5 D \ : = 2 8 4 = d 8 ? Z f 0 @ f = c R W > 5 8 ? i 9 N e 5 f > ; 0 > 9 7 = 9 6 7 4 8 C 6 D 4 96 ? 7 8 5 @ i 7 8 = 4 < \ 7 1 C \ 4 2 \ 2 Z g 6 < 1 [ 6 8 ? D < g ; < > 2 8 4 7 = < 6 7 4 8 C 6 D 4 k > e 7 6 : ; < 8 : 7 @ 6 3 1 0 8 3 = ] > ; < 4 6 ] = C 6 @ : 6 8 4 C < = 7 8 ? @ 7 = < > 8 ? > < > 5 8 ? Z ? 4 7 @ : 7 4 : = 7 = 96 7 4 8 C 6 D 4 9 k 6 ] 6 8 g Z = 7 6 0 6 ; 7 4 D 4 < i 5 8 5 4 6 5 ] C i d 6 : 5 4 ? 4 8 7 = C B < 7 4 9 i 0 6 9 7 8 9 6 ? 7 > ; < i 5 > ; g 8 4 7 @ 3 6 8 9 ? 4 7 Z 2 2 6 8 0 6 7 = : [ 6 7 8 ? Z : e 5 f 4 : = ? 4 8 6 ] > 5 1 < \ 9 =\ 9 @ < \ 4 3 D \ : = 4 ] > h = 5 D \ : = 9 0 i 2 \ = d 8 ? Z 9 f 0 @ f = 9 g 6 < 6 ; : 7 4 d > e < c
T 6 7 4 8 C 6 D 4 g C 4 : 7 = C 8 > ] > 8 6 D 7 4 8 ? ; C D \ 9 : 7 > < 7 > 5 1 4 ] 4 C > [ Z 9 ; ] = C 6 : 8 B < 5 1 : \ 7 = 0 6 j B < > ; ? 4 8 7 8 9 ] 4 C 1 [ 6 8 6 < 7 i 9 7 = 9 6 0 0 = < 8 ? Z 9 6 ] 8 ? C @ 7 6 8 4 9 cV 4 7 i ] 8 < 4 ; 7 > e g 6 < 1 [ 6 8 7 = < ; ] > [ C 1 \ : = 4 ; 7 Z c

 / < : B 5 4 7 4 ] @ 2 8 4N = 5 6 D \ : = R 8 ? i ] 6 g 4 �? 7 D C 8 4 u = [ � 2 8 ? i 96 3 > ] 0 8 : 5 i 9 M > 8 ] i 96 3 > ] 0 8 : 5 i 9 N e < > 0 >_ c _ c ` a a qV i : 7 > 9 Z 6 ? 7 D 5 = : = _ _ � c v _ v k w b q a ` c x v _ k ` x ^ x q c _ a v k x ^ � � b c q w x k � qN \ C 6 ; 5 1 < 6 9 4 ] > : f 1 : 6 8 9 O b x c x ` ` k b w O ` � x c � w b k a _ O _ v w c q _ a k x � O b ` ` c w ` � k ` �A < 4 ] i : f 6 : 7 = 4 3 D 4 x ` c a w b k ^ x _ _ b c v v x k ` b _ � q c x w x k w b ^ x ` c b x � k b xV D < = : = 1 7 > ; 9 ` a a qt ] i 0 > 8 ] > 1 < 4 C 3 = 9 x ` c a w b k ^ x _ _ b c v v x k ` b _ � q c x w x k w b ^ x ` c b x � k b xP C > : d Z ? 6 9 H 
 � � � � � � q c ` x x k ^ � ^ _ a c w x b k x a ` x c b ^ q k a a q ` _ c v x b k w �u 6 7 4 j > C 1 9 ` a a q q q c x w x k v x _ � x c a x b k ` � a k a a ` ^ a c v x ` k a qP C > : d Z ? 6 9 ^ v c _ w w k ` ` x w c q w � k � w q � c q b x k a a _ b b c _ b q k _ _P \ 0 Z : 6 8 9 ^ q O _ v c � ` x k � ` O w c w v � k a a O ` v c � a q k � `u 6 7 4 f > 0 Z : ; : c 4 ] > : f c ` a a q O ^ v c ^ ^ b k ` ^ O ^ q c _ � v k _ ` q w w k w v O v _ c a ` ` k ^ �A ] > : f 1 : 6 8 9 ] 6 C 8 i g > ; ^ � O ` x c q ^ w k b b O w q c b b ` k a w O x _ c _ ` w k b _ O _ � ` c _ ` _ k _ bA < 4 ] i : f 6 : 7 = 4 3 D 4 _ x q c q � ` k w q b ^ b c v ^ w k w w _ � w c a v w k q _ � � w c ^ a ` k ^ q^ _ c _ ` c ` a a qV i : 7 > 9 Z 6 ? 7 D 5 = : = ` � q c � � a k ^ _ w b _ c ^ v q k ` _ q ` w c _ _ w k x ^ _ c x x b c ^ v q k _ bN \ C 6 ; 5 1 < 6 9 4 ] > : f 1 : 6 8 9 O _ ` a c ^ w v k ^ v O q _ b c x ^ q k ` ` O ` q a c a q a k ` ` O v v x c a v _ k � _A < 4 ] i : f 6 : 7 = 4 3 D 4 _ x q c q � ` k w q b ^ b c v ^ w k w w _ � w c a v w k q _ � � w c ^ a ` k ^ qV D < = : = 1 7 > ; 9 ` a a bt ] i 0 > 8 ] > 1 < 4 C 3 = 9 _ x q c q � ` k w q b ^ b c v ^ w k w w _ � w c a v w k q _ � � w c ^ a ` k ^ qP C > : d Z ? 6 9 H 
 � � � � � _ ^ x c ^ ^ a k ^ b _ ` c q ^ � k q a _ q � c v x � k v bA ] i ? 7 = : = d ; 2 4 7 C 8 ? Z 9 ^ ^ a k a aP C > : d Z ? 6 9 _ w c b w x k v w O _ c ` b ` k ^ _ _ � c ^ q q k q �P \ 0 Z : 6 8 9 ^ q a k a au 6 7 4 f > 0 Z : ; : c 4 ] > : f c ` a a b _ ` b k v q ^ c q q q k x a ^ c b v a k ^ qA ] > : f 1 : 6 8 9 ] 6 C 8 i g > ; ^ � O ` x c q _ w k b x O _ _ q c x b ` k ^ � O b ^ c a w � k ` � O _ w q c _ v a k ` `A < 4 ] i : f 6 : 7 = 4 3 D 4 _ ^ � c a x ^ k ^ � b v v c _ q a k q w _ b a c x _ _ k � ` � x b c � _ b k x w^ _ c _ ` c ` a a bV i : 7 > 9 Z / ? 7 D 5 = : = ` � q c � � a k ^ _ _ c _ a v c ^ a _ k ^ b q q a c ^ a b k v ` _ c � ^ ` c q � v k ^ �



CALL CENTER ΕΛΛΑΣ Α.Ε.Ε. 

Ετήσιες οικονοµικές καταστάσεις της χρήσεως από 01/01/2005 έως 31/12/2005 � �

N \ C 6 ; 5 1 < 6 9 A ] > : f 1 : 6 8 9 O _ q x c � _ x k w ^ O b ^ a c _ x a k � x O ` � w c x w ^ k w a O w x x c x v _ k x wA < 4 ] i : f 6 : 7 = 4 3 D 4 _ ^ � c a x ^ k ^ � b v v c _ q a k q w _ b a c x _ _ k � ` � x b c � _ b k x wR 8 4 ] > ? 7 Z : 6 8 9 H 
 � � � � � k 6 5 j 4 < D : 7 = ? 4 < : 7 = < ] 4 C > e : 4 4 3 D 4 7 > ; 9 : e 5 j \ < 4 5 6 7 8 9 g 8 4 7 @ 3 6 8 9 7 > ; l c M c P _ v cN 7 = [ C Z : = ` a a b > 8 4 ] > : f 1 : 6 8 9 1 [ > ; < 6 ] 8 f 4 C e < 6 8 7 > ? i : 7 > 9 ] 4 C 4 2 \ 2 Z 9 ? 4 7 @ _ v b c a v q k w ` � ? 4 8 7 4 1 3 > g 4 g 8 > D ? = : = 9 ? 4 7 @ _ w c a w b k ^ a � 4 < 7 D : 7 > 8 [ 4 cN 7 = [ C Z : = ` a a q 4 < 7 D : 7 > 8 [ 4 1 [ > ; < 6 ] 8 f 4 C e < 6 8 7 > ? i : 7 > 9 ] 4 C 4 2 \ 2 Z 9 ? 4 7 @ _ x x c x ^ � k v ^ � ? 4 8 7 4 1 3 > g 4 g 8 > D ? = : = 9 ? 4 7 @ _ b c q � ` k q ` � c
A : B 5 4 7 4 ] @ 2 8 4N = 5 6 D \ : = � g 6 8 6 9 M > 8 ] @g 8 ? 4 8 B 5 4 7 4 M > 2 8 : 5 8 ? i N e < > 0 >_ c _ c ` a a qV i : 7 > 9 Z 6 ? 7 D 5 = : = _ c w _ v k b a v ^ c _ � w k q � _ v _ c ` ^ w k ^ ^ ` q x c ^ q x k ^ _N \ C 6 ; 5 1 < 6 9 4 ] > : f 1 : 6 8 9 O v k w w O _ w c v � b k _ q O ^ v c � ` ^ k v w O b v c x _ x k w `A < 4 ] i : f 6 : 7 = 4 3 D 4 _ c w a w k b _ b ^ c q a q k ^ q _ ^ ^ c q _ b k b q _ � � c v ` w k ^ wV D < = : = 1 7 > ; 9 ` a a qt ] i 0 > 8 ] > 1 < 4 C 3 = 9 _ c w a w k b _ b ^ c q a q k ^ q _ ^ ^ c q _ b k b q _ � � c v ` w k ^ wP C > : d Z ? 6 9 a k a au 6 7 4 j > C 1 9 ` a a q O _ � x c a x b k ` � O _ � x c a x b k ` �P C > : d Z ? 6 9 � b c a a a k a a ` a c ` b a k a a _ a b c ` b a k a aP \ 0 Z : 6 8 9 ^ q O _ c � a a k a a O _ c � a a k a au 6 7 4 f > 0 Z : ; : c 4 ] > : f c ` a a q ^ q c v b q k ^ _ ^ q c v b q k ^ _A ] > : f 1 : 6 8 9 ] 6 C 8 i g > ; ^ � O _ c b _ ` k b x O ^ c x b w k q a O _ b � k _ x O b c ^ ^ a k _ `A < 4 ] i : f 6 : 7 = 4 3 D 4 � b c ^ w x k w b q w c v q q k w q ^ w x k q _ _ ^ b c b ^ � k ^ a^ _ c _ ` c ` a a qV i : 7 > 9 Z 6 ? 7 D 5 = : = � x c w _ v k b a v ^ c _ � w k q � ^ c x ` q k a b _ x ^ c v ^ _ k a ^N \ C 6 ; 5 1 < 6 9 4 ] > : f 1 : 6 8 9 O _ c b ` a k b b O ` ^ c q q q k b q O ^ c ` ` v k x q O ` � c _ w ` k v ^A < 4 ] i : f 6 : 7 = 4 3 D 4 � b c ^ w x k w b q w c v q q k w q ^ w x k q _ _ ^ b c b ^ � k ^ aV D < = : = 1 7 > ; 9 ` a a bt ] i 0 > 8 ] > 1 < 4 C 3 = 9 � b c ^ w x k w b q w c v q q k w q ^ w x k q _ _ ^ b c b ^ � k ^ aP C > : d Z ? 6 9 H 
 � � � � � a k a aA ] i ? 7 = : = d ; 2 4 7 C 8 ? Z 9 ^ ^ a k a aP C > : d Z ? 6 9 a k a aP \ 0 Z : 6 8 9 ^ q a k a al 8 4 ? > ] 6 D : 6 9 6 ? 5 6 7 4 0 0 6 e : 6 8 9 _ � a k a aA ] > : f 1 : 6 8 9 ] 6 C 8 i g > ; ^ � O _ v c ^ � ^ k q q O _ q c x ^ v k ^ x O _ b � k _ x O ^ ` c _ v � k w xA < 4 ] i : f 6 : 7 = 4 3 D 4 x � c a _ ^ k b _ ^ b c _ a v k b � ` ^ � k ` b _ a ^ c ^ b w k ^ q^ _ c _ ` c ` a a bV i : 7 > 9 Z / ? 7 D 5 = : = � x c w _ v k b a v ^ c _ � w k q � ^ c x ` q k a b _ x ^ c v ^ _ k a ^N \ C 6 ; 5 1 < 6 9 A ] > : f 1 : 6 8 9 O _ � c w a ^ k w w O ^ � c a � _ k w a O ^ c ^ � b k � a O x a c ^ v _ k x wA < 4 ] i : f 6 : 7 = 4 3 D 4 x � c a _ ^ k b _ ^ b c _ a v k b � ` ^ � k ` b _ a ^ c ^ b w k ^ qR 8 4 ] > : f 1 : 6 8 9 7 = 9 [ C Z : = 9 ` a a q ? 4 8 ` a a b 6 ] 8 f @ C ; < 4 < : [ 6 g i < : 7 > : e < > 0 i 7 > ; 9 7 > ? i : 7 > 9 ] 4 C 4 2 \ 2 Z 9 cm 4 ] 8 > ] @ < \ 0 > 2 8 : 5 8 ? @ ] C > 2 C @ 5 5 4 7 4 ? 4 d B 9 ? 4 8 > 8 @ g 6 8 6 9 0 > 2 8 : 5 8 ? B < 1 [ > ; < 4 2 > C 4 : 7 6 D 4 ] i 7 = < 4 2 > C @ ? 4 8 g 6 < ] 6 C 8 ? 0 6 D > ; < 6 : \ 7 6 C 8 ? B 9g = 5 8 > ; C 2 = d 6 D : 4 4 3 D 4 c N 7 = < ] 0 6 8 > n = j D 4 7 > ; 9 4 j > C > e < 0 > 2 8 : 5 8 ? @ 2 8 4 � � o � 
 
 � 	 � � � � 
 	 
 � � k 	 c � c � ? c 0 c ] c



CALL CENTER ΕΛΛΑΣ Α.Ε.Ε. 

Ετήσιες οικονοµικές καταστάσεις της χρήσεως από 01/01/2005 έως 31/12/2005 � �

m 4 : ; 5 n = j 8 : 5 1 < 4 ] > : @ 1 [ > ; < \ 9 6 3 Z 9 p
 

/ 5 j @ < 8 : = : 7 > < U : > 0 > 2 8 : 5 i
� - � � � � � 	 � � - � � � 	 � 	 � 	 � � � � � 
 � 	 � � � � � � � � H 
 � � � � �t ] i 0 > 8 ] > 1 < 4 C 3 = 9 a _ c a _ c a q _ ^ c x _ w k w xP 0 1 > < ] C > : d Z ? 6 9 [ C Z : = 9 ` b c v ^ w k ` �t ] i 0 > 8 ] > ^ _ � _ ` � a q � � � � � � � � �t ] i 0 > 8 ] > 1 < 4 C 3 = 9 a _ c a _ c a b ^ w c ^ b w k ` qP 0 1 > < ] C > : d Z ? 6 9 [ C Z : = 9 ` v c ` � � k x `t ] i 0 > 8 ] > ^ _ � _ ` � a b � � � � � � � � �

� � � � � � � �A < 4 f 4 0 0 i 5 6 < 6 9 j > C > 0 > 2 8 ? 1 9 4 ] 4 8 7 Z : 6 8 9 pA < 4 ? 7 Z : 8 5 6 9 5 6 7 @ 4 ] i _ ` 5 Z < 6 9 O b v c _ ^ _ k � v O � ^ c � ` q k x vA < 4 ? 7 Z : 8 5 6 9 6 < 7 i 9 _ ` 5 = < B < O _ c b ` b k � � O ` c ^ � a k ` `O b � c x b v k v b O � x c ` a q k � wA < 4 f 4 0 0 i 5 6 < 6 9 j > C > 0 > 2 8 ? 1 9 ; ] > [ C 6 B : 6 8 9A < 4 ? 7 Z : 8 5 6 9 5 6 7 @ 4 ] i _ ` 5 Z < 6 9 x a c w x q k q ^ ^ x c q v v k ^ xA < 4 ? 7 Z : 8 5 6 9 6 < 7 i 9 _ ` 5 = < B < b c x � ^ k q ^ ` c � � _ k � �x x c x q v k � x ^ w c ^ b w k ` qv c w w a k _ _ O q x c � q b k x b� � 	 � 	 � � � � 	 � � � � � � � � �u 4 ? C > ] C i d 6 : 5 6 9t ] > [ C 6 B : 6 8 9 � A ] 4 8 7 Z : 6 8 9 b v c _ ^ _ k � v O x a c w x q k q ^ � ^ c � ^ ` k b x � ^ c � ` q k x v O ^ x c q v v k ^ x � q v c ^ q v k ^ _� C 4 [ ; ] C i d 6 : 5 6 94 ] 4 8 7 Z : 6 8 9 _ c b ` b k � � O b c x � ^ k q ^ � q c _ b v k b b � ^ q � ` c ^ � a O ` c � � _ k � � � b a _ k b x



CALL CENTER ΕΛΛΑΣ Α.Ε.Ε. 

Ετήσιες οικονοµικές καταστάσεις της χρήσεως από 01/01/2005 έως 31/12/2005 � �

P 6 C 8 0 4 5 f @ < > < 7 4 8 > 8 6 2 2 ; Z : 6 8 9 6 < > 8 ? D \ < ? 4 8 5 8 : d B : 6 \ < 4 ; 7 > ? 8 < Z 7 \ < 4 ] i ] > : @ _ w c b v ^ k ` b : 7 = [ C Z : = ` a a b ? 4 8 ` _ c _ ^ v k q � : 7 = [ C Z : = ` a a q c
� � � � � � � �P 6 0 @ 7 6 9 _ c � ^ a c w v v k ` q ` c ^ � ^ c q _ v k a au 6 D > < p ] C > f 0 1 n 6 8 9 4 ] > 5 6 D \ : = 9 _ ` w c a a a k a a _ ` w c a a a k a a_ c v a _ c w v v k ` q ` c ` b q c q _ v k a aV C 4 7 Z : 6 8 9 w c _ x w k b v q b c x q q k x aP C > ? 4 7 4 f > 0 1 9 a k a a a k a al @ < 6 8 4 : 6 : ; < g 6 g 6 5 1 < 4 5 1 C = a k a a a k a a_ c v _ _ c _ q x k � _ ` c ^ a a c a x _ k x a� C 4 [ ; ] C i d 6 : 5 > 5 1 C > 9 _ c v _ _ c _ q x k � _ ` c ^ a a c a x _ k x aR 8 4 ] 4 8 7 Z : 6 8 9 4 ] i ] 6 0 @ 7 6 9 6 D < 4 8 f C 4 [ ; ] C i d 6 : 5 = 9 g 8 @ C ? 6 8 4 9 ? 4 8 4 ] > 7 8 5 Z d = ? 4 < : 7 = 0 > 2 8 : 7 8 ? Z 7 > ; 9 4 3 D 4 c T 6 ? 7 D 5 = : = 7 = 9 l 8 > D ? = : = 9 6 D < 4 8 i 7 8i 0 6 9 > 8 4 ] 4 8 7 Z : 6 8 9 6 D < 4 8 6 8 : ] C 4 ? 7 1 6 9 : 7 = [ C Z : = ` a a x c

A W A � A M M R u / W / N � R Q R M R s U V / N A P A U m T N / U N/ 3 > g 4 / 2 ? 4 7 4 : 7 4 : = 9 A ] > h = 5 8 \ : =P C > : \ ] 8 ? > ; N e < > 0 >t ] i 0 > 8 ] > 1 < 4 C 3 = 9 a _ c a _ c a q _ a c b x _ k ^ � b a c v b a k a a x _ c ^ _ _ k ^ �] 0 6 > < � 5 6 8 > < ? D < = : = [ C Z : = 9 O ^ c _ a x k q w ` � c a a a k a a ` q c � w ^ k b _t ] i 0 > 8 ] > ^ _ c _ ` c a q v c q b q k � w v � c v b a k a a � x c ` a q k � wt ] i 0 > 8 ] > 1 < 4 C 3 = 9 a _ c a _ c a b v c q b q k � w v � c v b a k a a � x c ` a q k � w] 0 6 > < � 5 6 8 > < ? D < = : = [ C Z : = 9 O q c w a _ k q ` O ` ` c x q b k v ` O ` v c b q v k _ qt ] > 0 > 8 ] > ^ _ � _ ` � a b ` c b b ^ k q v b x c _ a q k ` � b � c x b v k v b
A W A � A M M R u / W R U � R Q R U N m A A P R m / M / N u A m A � N T u q ^ �` a a b ` a a qA c A ] > H 
 � � � � � ` v c ` � � k x ` ` b c v ^ w k ` �� c A ] > 1 3 > g 4 6 2 ? 4 7 @ : 7 4 : = 9? 4 8 ] C i f 0 6 n = 4 ] > h = 5 D \ : = 9 O ` v c b q v k _ q ` q c � w ^ k b _] C > : \ ] 8 ? > e c b q c � ^ b k v x � q b k v v



CALL CENTER ΕΛΛΑΣ Α.Ε.Ε. 

Ετήσιες οικονοµικές καταστάσεις της χρήσεως από 01/01/2005 έως 31/12/2005 � �

� � � � � � � �l 8 4 d 1 : 8 5 4 : 7 > 7 4 5 6 D > ? 4 8 : 7 8 9 7 C @ ] 6 h 6 9 x _ q c x ^ w k v b v a � c x ` � k w ^
m > : e < > 0 > 7 \ < 6 ? g > d 1 < 7 \ < ? > 8 < B < 5 6 7 > [ B < 6 D < 4 8 x v a c a a a 5 6 > < > 5 4 : 7 8 ? Z 4 3 D 4 ` k w ^ � 4 < @ 5 6 7 > [ Z c � 0 6 9 > 8 6 ? g > d 6 D : 6 9 5 6 7 > [ 1 9 1 [ > ; <6 3 > j 0 = d 6 D ] 0 Z C \ 9 c N 7 > 5 6 7 > [ 8 ? i ? 6 j @ 0 4 8 > 7 = 9 6 7 4 8 C 6 D 4 9 : ; 5 5 6 7 1 [ 6 8 = / U l T N / R � X W U V T / M M A N A c / c / 5 6 ] > : > : 7 i v a � k 5 6 7 = < > ] > D 46 < > ] > 8 6 D 7 4 8 cT 6 7 4 8 C 6 D 4 1 [ 6 8 [ C = : 8 5 > ] > 8 Z : 6 8 4 < 4 0 > 2 8 : 7 8 ? Z 5 6 0 1 7 = 2 8 4 7 > < ] C > : g 8 > C 8 : 5 i 7 > ; ] > : > e 7 = 9 ? C @ 7 = : = 9 2 8 4 ] 4 C > [ 1 9 : 7 > ] C > : \ ] 8 ? i 0 i 2 \: ; < 7 4 3 8 > g i 7 = : = 9 k � , � , � � � � � , � , � � � �N ; : : \ C 6 ; 5 1 < = ] C i f 0 6 n = 1 < 4 C 3 = 9 [ C Z : = 9 ` ` b c a a a k a a _ q b c a a a k a au 6 7 4 f > 0 1 9 [ C Z : = 9 v a c v x v k � x � a c a a a k a aN ; : : \ C 6 ; 5 1 < = ] C i f 0 6 n = 7 1 0 > ; 9 [ C Z : = 9 _ b q c ` ^ ` k _ q ` ` b c a a a k a a

N 7 4 6 < : B 5 4 7 4 ] @ 2 8 4 ] 6 C 8 0 4 5 f @ < > < 7 4 8 7 4 ? 4 7 \ 7 1 C \ ] > : @ k 7 4 > ] > D 4 = 6 7 4 8 C D 4 ? 4 7 1 [ 6 8 \ 9 5 8 : d \ 7 Z 9 f @ : 6 8 [ C = 5 4 7 > g > 7 8 ? B < 5 8 : d B : 6 \ < c� � � � � � � �V i : 7 > 9 ? 6 j 4 0 4 8 > ] > D = : = 9 [ C = 5 4 7 > g > 7 8 ? B < 5 8 : d B : 6 \ < v a _ c _ � � k ` � b b ` c q _ w k b ^N \ C 6 ; 5 1 < 6 9 4 ] > : f 1 : 6 8 9 _ � � c ^ q _ k _ a w q c a b � k ^ xV 4 d 4 C Z 0 > 2 8 : 7 8 ? Z 4 3 D 4 b _ ` c � q v k _ � q b � c ^ x _ k _ vt ] > [ C 6 B : 6 8 9 [ C = 5 4 7 > g > 7 8 ? B < 5 8 : d B : 6 \ < � � � � � � � �u 4 ? C > ] C i d 6 : 5 6 9 ; ] > [ C 6 B : 6 8 9t ] > [ C 6 B : 6 8 9 [ C = 5 4 7 > g > 7 8 ? B < 5 8 : d B : 6 \ < � ^ a � _ ` _ c x _ q k � w _ w v c a ` q k q w� C 4 [ ; ] C i d 6 : 5 6 9 ; ] > [ C 6 B : 6 8 9t ] > [ C 6 B : 6 8 9 [ C = 5 4 7 > g > 7 8 ? B < 5 8 : d B : 6 \ < � ^ q � _ w ^ c b a ` k x w _ q � c � � ` k a _N e < > 0 > ; ] > [ C 6 B : 6 \ < ^ _ b c _ _ v k b � ^ q b c w a x k b aR 8 ; ] > [ C 6 B : 6 8 9 [ C = 5 4 7 > g > 7 8 ? Z 9 5 D : d \ : = 9 6 D < 4 8 6 3 4 : j 4 0 8 : 5 1 < 6 9 5 6 7 4 5 8 : d \ 5 1 < 4 6 < : B 5 4 7 4 ] @ 2 8 4 7 4 > ] > D 4 ] 6 C 8 1 C [ > < 7 4 8 : 7 > <6 ? 5 8 : d \ 7 Z : 6 ] 6 C D ] 7 \ : = 4 g ; < 4 5 D 4 9 7 > ; 5 8 : d \ 7 Z < 4 6 3 > j 0 Z : 6 8 7 8 9 ; ] > [ C 6 B : 6 8 9 7 > ; ct ] > [ C 6 B : 6 8 9 [ C = 5 4 7 > g > 7 8 ? Z 9 5 D : d \ : = 9 O / 0 @ [ 8 : 7 6 9 ] 0 = C \ 5 1 9 5 8 : d \ 5 @ 7 \ < p � � � � � � � �u 1 [ C 8 1 < 4 1 7 > 9 ` a � c a � ^ k _ ` _ x b c v a _ k _ `A ] i _ 1 \ 9 b 1 7 = _ ` x c _ a � k a a ` a x c q b � k ^ �u 6 7 @ 7 4 b 1 7 = ^ ^ q c _ w _ k _ ` ^ v ` c _ b w k b au 6 0 0 > < 7 8 ? 1 9 [ C 6 B : 6 8 9 [ C = 5 4 7 > > 8 ? > < > 5 8 ? > e ? i : 7 > ; 9 : 7 8 9 [ C = 5 4 7 > g > 7 8 ? 1 9 5 8 : d B : 6 8 9 _ w c a v ^ k b q ` x c ` b ^ k a a^ _ b c _ _ v k b � ^ q b c w a x k b a



CALL CENTER ΕΛΛΑΣ Α.Ε.Ε. 

Ετήσιες οικονοµικές καταστάσεις της χρήσεως από 01/01/2005 έως 31/12/2005 � �

T ] 4 C > e : 4 4 3 D 4 7 \ < ; ] > [ C 6 B : 6 \ < [ C = 5 4 7 > g > 7 8 ? Z 9 5 D : d \ : = 9 1 [ 6 8 \ 9 6 3 Z 9 p � � � � � � � �u 1 [ C 8 _ 1 7 > 9 _ w ^ c b a ` k x w _ q � c � � ` k a _A ] i _ 1 \ 9 b 1 7 = _ ` _ c x _ q k � w _ w v c a ` q k q wu 6 7 @ 7 4 b 1 7 = ^ _ b c _ _ v k b � ^ q b c w a x k b a
� � � � � � � �P C > 5 = d 6 ; 7 1 9 � v x c � � v k ^ b b _ x c ` x ^ k _ �P > : @ > j 6 8 0 i 5 6 < 4 : 6 : ; < g 6 5 1 < 4 5 1 C = a k a a _ c ` b ^ c x � b k a aA : j 4 0 8 : 7 8 ? > D R C 2 4 < 8 : 5 > D v v a c _ v x k q _ b � a c b ` ^ k a xl 6 g > ; 0 6 ; 5 1 < 4 1 3 > g 4 � c � v a k _ x v c � ` a k � b_ c x b b c w ^ ^ k w ` ` c ^ b � c ` w ` k a w

� � � � � � � � � � � � � � � � � �A ] > 7 6 0 1 : 5 4 7 4 [ C Z : = 9 5 6 / d < 8 ? @ P C i 7 ; ] 4 � _ _ ` c a _ � k _ w � ` � c q _ x k � wP 0 1 > < > C 8 : 7 8 ? 1 9 0 > 2 8 : 7 8 ? 1 9 g 8 4 j > C 1 9 ^ _ c ` q a k b ` q c x x x k ^ ^N e < > 0 > � a c v v v k x v ^ ^ c a � ^ k ` `� i C > 9 6 8 : > g Z 5 4 7 > 9 [ C Z : = 9 ` a a b a k a a _ _ c b v w k _ ^P 0 1 > < : ; 5 ] 0 = C \ 5 4 7 8 ? i 9 j i C > 9 _ c v q b k ` a _ c ^ � _ k _ �u 6 D > < ] C > ? 4 7 4 f > 0 Z ] C > = 2 > e 5 6 < = 9 [ C Z : = 9 x c v a _ k x v a k a au 6 D > < ] 4 C 4 ? C 4 7 = d 1 < 7 6 9 j i C > 8 w w k q v q ` x k b aP 0 1 > < ] C > ? 4 7 4 f > 0 Z [ C Z : = 9 ` a a b a k a a x c v a _ k x vP 0 1 > < 7 1 0 = [ 4 C 7 > : Z 5 > ; a k a a _ c x b v k q _m C 1 [ \ < j i C > 9 6 8 : > g Z 5 4 7 > 9 � b c a b b k w q � ` a c � w ` k � w
N 7 > ? > < g e 0 8 4 ; 7 i ] 6 C 8 0 4 5 f @ < > < 7 4 8 > 8 f C 4 [ ; ] C i d 6 : 5 6 9 ; ] > [ C 6 B : 6 8 9 4 ] i [ C = 5 4 7 > g > 7 8 ? Z 5 D : d \ : = ] > : > e _ w ^ c b a ` k x w � k ? 4 d B 9 ? 4 8 > 8f C 4 [ ; ] C i d 6 : 5 6 9 4 < 4 f 4 0 0 i 5 6 < 6 9 j > C > 0 > 2 8 ? 1 9 ; ] > [ C 6 B : 6 8 9 4 ] i q c _ b v k b b � k : [ 6 7 8 ? 1 9 : = 5 6 8 B : 6 8 9 � x � ? 4 8 � ` w � c

A < @ 0 ; : = 7 \ < 6 : i g \ < 7 = 9 6 7 4 8 C 6 D 4 9 p � � � � � � � �P \ 0 Z : 6 8 9 ; ] = C 6 : 8 B < b c � b w c q _ � k b ^ v c w � ^ c � ` q k v _N e < > 0 > b c � b w c q _ � k b ^ v c w � ^ c � ` q k v _



CALL CENTER ΕΛΛΑΣ Α.Ε.Ε. 

Ετήσιες οικονοµικές καταστάσεις της χρήσεως από 01/01/2005 έως 31/12/2005 � �

T 6 7 4 8 C 6 D 4 : e 5 j \ < 4 5 6 7 = j > C > 0 > 2 8 ? Z < > 5 > d 6 : D 4 g 6 < 1 [ 6 8 ; ] > [ C 1 \ : = j i C > ; 6 8 : > g Z 5 4 7 > 9 : 7 = [ C Z : = ` a a b c� � � � � � � �A ] > 7 6 0 1 : 5 4 7 4 S C Z : = 9 b _ c q x q k a x O w a c w x ^ k b q� i C > 9 / 8 : > g Z 5 4 7 > 9 l c P c S c P b q c � ^ b k � x _ ^ c � a b k w �u 6 D > < j i C > 9 6 8 : > g Z 5 4 7 > 9 4 < 4 5 > C j \ 5 1 < > 9 a k a a _ ` c w x a k ` _b q c � ^ b k � x � q b k x vN e 5 j \ < 4 5 6 7 4 l c P c S c P ] C > 1 ? ; n 6 g 4 ] @ < = 4 ] i 4 < 4 f 4 0 0 i 5 6 < 6 9 j > C > 0 > 2 D 6 9 k > 8 > ] > D 6 9 g 8 ? 4 8 > 0 > 2 > e < ? 4 8 7 = < 4 < \ 7 1 C \ g 8 4 j > C @ c
T 6 7 4 8 C 6 D 4 g 6 < 1 j 6 C 6 ? 1 C g = : 7 = [ C Z : = ` a a b c

S Q T N T ` a a bP A Q A s X s T l U R U V T N T l U A � / N T S Q � V A N t W R M Rx a A 5 > 8 f 1 9 � 1 3 > g 4 ] C > : \ ] 8 ? > e q c q b w c � b ` k v w ^ v w c a � q k x ` b v c ` x w k a a q c � w x c ` a x k q _x _ A 5 > 8 f 1 9 � 1 3 > g 4 7 C D 7 \ < q x c x � ^ k a � x v c q q x k � v a k a a _ _ q c _ ` w k w bx ` P 4 C > [ 1 9 7 C D 7 \ < b v ` c _ b � k x b _ ^ b c ` a a k ^ ^ ` a c a � q k b b v ` v c q q ^ k b ^x ^ � i C > 8 O 7 1 0 = b c _ x v k w x ` q c b _ ` k � ` ^ � ` k a x ^ a c a x ` k � qx q l 8 @ j > C 4 1 3 > g 4 ` � c v v a k x _ ^ a c ^ ` v k � x _ c b � ` k _ ^ x a c x � a k x ax b m i ? > 8 � : ; < 4 j Z 1 3 > g 4 a k a a a k a a a k a a ` ` c � _ ^ k _ ^ ` ` c � _ ^ k _ ^x x A ] > : f 1 : 6 8 9 ] 4 2 D \ < : 7 > 8 [ 6 D \ < ` _ b c _ � � k � ^ x c x b _ k a b q c b a w k ^ a ` ` x c ^ q w k _ �x � P C > f 0 6 n 6 8 9 6 ? 5 6 7 4 0 0 6 e : 6 \ 9 O v a c v x v k � x O v a c v x v k � xv q / ] 8 [ > C = 2 c � g 8 @ j c 1 : > g 4 O ` c a q _ k � v O ` c a q _ k � vv b / : > g 4 ] 4 C 6 ] c 4 : [ > 0 8 B < O _ w x c w ` _ k q q O _ w x c w ` _ k q qb c ` b v c a b q k a x q q q c ` x a k ` q � ^ c � ` v k a q ` ` c � _ ^ k _ ^ b c � a v c w b q k q v
S Q T N T ` a a qP A Q A s X s T l U R U V T N T l U A � / N T S Q � V A N t W R M R` a A ] > d 1 5 4 7 4 _ c q x v c ^ _ ` k � b a k a a a k a a _ c q x v c ^ _ ` k � bx a A 5 > 8 f 1 9 � 1 3 > g 4 ] C > : \ ] 8 ? > e q c q b b c x q � k w w v a v c q _ a k ^ ^ q w c � w x k q � b c ` _ ` c w b b k � ax _ A 5 > 8 f 1 9 � 1 3 > g 4 7 C D 7 \ < b c v ` a k a a b _ c v _ ^ k b ^ a k a a b v c q ^ ^ k b ^x ` P 4 C > [ 1 9 7 C D 7 \ < x x b c a ^ a k w b ` a a c b ^ x k b x ` x c q v _ k v ^ � w ` c a ^ w k ` qx ^ � i C > 8 O 7 1 0 = ^ c q b v k ` a ^ c ` � v k v v ^ w ` k x x v c _ ^ v k x ^x q l 8 @ j > C 4 1 3 > g 4 b ^ c w ^ ^ k b _ ^ v c � a b k q q ` c b q ` k w _ w q c ` � _ k � xx b m i ? > 8 � : ; < 4 j Z 1 3 > g 4 a k a a a k a a a k a a _ x c q w a k v b _ x c q w a k v bx x A ] > : f 1 : 6 8 9 ] 4 2 D \ < : 7 > 8 [ 6 D \ < _ q ^ c v _ ` k _ q _ x c q _ q k a v b c ^ x ^ k _ ` _ x b c q � w k ^ ^x � P C > f 0 6 n 6 8 9 6 ? 5 6 7 4 0 0 6 e : 6 \ 9 � a c a a a k a a _ ` w c a a a k a a ` a w c a a a k a a� _ O � ` o ? 7 4 ? 7 4 � 4 < i C 2 4 < 4 _ c x w w k ^ w _ c x w w k ^ wv q / ] 8 [ > C = 2 c � g 8 @ j c 1 : > g 4 O q v v k a a O q v v k a av b / : > g 4 ] 4 C 6 ] c 4 : [ > 0 8 B < O q � c b v q k � ^ O q � c b v q k � ^x c � v q c � _ b k x q _ c a w � c � _ b k ` x � q c x x x k w a _ x c q w a k v b � c a v q c v � � k b b



CALL CENTER ΕΛΛΑΣ Α.Ε.Ε. 

Ετήσιες οικονοµικές καταστάσεις της χρήσεως από 01/01/2005 έως 31/12/2005 � �

 � � � � � � � � � � � � � � � 	 
 � � � �� 
 
 � � � � � � � � �� � � � � � � � � � � � � � � � � �� � � � � � � � � 
 � � � �� � � � � � � � 
 �� � � � � � � � � � � � � � � �  ! " # � $ � % & ' � ( ) & * & +, 
 
 � � � � � � - . / 0 � 1 � 2 � * � � � � � 1 3 � *� � � � � � � � 4 ! % � � !  5 4 $ #  # 5 ! 5 % 5 $ " % 6 � + ( 7 � 6 8 7 * + '� , � � � � � � � � � �  ! 9 " # $ 9 % # 5 ! " � 5 $   & ( & � ( ' ' * : '� � � � � � � # # 4 ! ; %  $ ; � ) ) 6 � 7 + ' * 7 &� � � � 
 � 6 � 7 < & � ) ) ' * 7 ' ' ) � < & : * ) ' ) ) 6 � 7 + ' * 7 & & � + & ' � ( < ) * 7 '
 

 

 

 T 6 7 4 8 C 6 D 4 1 [ 6 8 6 ? g B : 6 8 6 2 2 ; = 7 8 ? Z 6 ] 8 : 7 > 0 Z ? 4 0 Z 9 6 ? 7 1 0 6 : = 9 ] C > 9 7 = < / P A A m m U V T N ] > : > e _ b c b ` a k a a � cm 4 5 6 0 0 > < 7 8 ? @ ] 0 = C \ 7 1 4 : ; < > 0 8 ? @ 5 8 : d B 5 4 7 4 : e 5 j \ < 4 5 6 7 8 9 5 = 4 ? ; C B : 8 5 6 9 0 6 8 7 > ; C 2 8 ? 1 9 5 8 : d B : 6 8 9 1 [ > ; < \ 9 6 3 Z 9 pl / N u / t N / U N M / U m R t Q s U V X W u U N � X N / X W � � � � � � � �u 1 [ C 8 _ 1 7 > 9 ` b _ c x � a k a a ` ^ � c � x _ k a aA ] i _ � b 1 7 = _ c q a b c _ v ` k a a _ c ^ b b c a ^ x k a au 6 7 @ 4 ] i b 1 7 = _ c x b x c � b ` k a a _ c b w ^ c � w v k a aA < 7 D : 7 > 8 [ 4 > 8 5 6 0 0 > < 7 8 ? 1 9 6 8 : C > 1 9 4 ] i ; ] > 5 D : d \ : = 5 1 C > ; 9 7 \ < [ B C \ < ] > ; 5 8 : d B < 6 8 cl / N u / t N / U N M / U m R t Q s U V X W / V u U N � X N / X W � � � � � � � �u 1 [ C 8 _ 1 7 > 9 b a c ` v ^ k a a q � c q v w k a aA ] i _ � b 1 7 = ` � a c x � ` k a a ` v a c x x � k a au 6 7 @ 4 ] i b 1 7 = ^ ^ a c w b b k a a ^ _ w c _ q v k a a
l 6 < : ; < 1 f = : 4 < 2 6 2 > < i 7 4 ] > ; < 4 6 ] = C 6 @ h > ; < 7 8 9 > 8 ? > < > 5 8 ? 1 9 ? 4 7 4 : 7 @ : 6 8 9 7 = 9 6 7 4 8 C 6 D 4 9 c

T 6 7 4 8 C 6 D 4 6 j @ C 5 > : 6 2 8 4 ] C B 7 = j > C @ 7 4 l c P c S c P : 7 = [ C Z : = ` a a b ? 4 8 ] C > 9 7 > e 7 > 4 < 4 5 i C j \ : 6 7 = < ? 4 d 4 C Z d 1 : = 7 = 9 [ C Z : = 9 ` a a ^ k 7 44 ] > 7 6 0 1 : 5 4 7 4 ? 4 8 7 = < ? 4 d 4 C Z d 1 : = 7 = 9 [ C Z : = 9 ` a a q k 1 7 : 8 B : 7 6 < 4 ? 4 7 4 : 7 > e < : ; 2 ? C D : 8 5 4 7 4 : 7 > 8 [ 6 D 4 7 \ < > 8 ? > < > 5 8 ? B < ? 4 7 4 : 7 @ : 6 \ < 7 = 9[ C Z : = 9 ` a a b 5 6 7 4 4 < 7 D : 7 > 8 [ 4 7 > ; ` a a q cP C > ? 6 8 5 1 < > ; < 4 ] C > : 4 C 5 > : 7 6 D 5 6 7 8 9 g 8 4 7 @ 3 6 8 9 7 \ < l c P c S c P ? 4 8 7 > l c P c S c P _ ] > ; 4 j > C @ 7 = < ] C B 7 = 6 j 4 C 5 > 2 Z = 6 7 4 8 C 6 D 4 ] C > 1 f = : 7 4 6 3 Z 9 p_ c / < 1 7 4 3 6 7 4 1 : > g 4 ? 4 8 1 3 > g 4 : 7 = [ C Z : = ] > ; ] 4 C Z [ d = : 4 < � ` a a ^ O ` a a q �` c l 6 < 4 < 4 2 < B C 8 : 6 7 4 1 3 > g 4 ] > 0 ; 6 7 > e 9 4 ] i : f 6 : = 9 k 7 4 > ] > D 4 5 6 7 1 j 6 C 6 : 7 = < ? 4 d 4 C Z d 1 : = 7 = 9 [ C Z : = 9 ` a a ^^ c m 4 ] 6 C 8 > ; : 8 4 ? @ : 7 > 8 [ 6 D 4 ] > ; 4 ] > ? 7 Z d = ? 4 < 5 1 : \ H 
 � � � � � 4 < 7 8 5 6 7 \ ] D : 7 = ? 4 < \ 9 ] @ 2 8 4 ] 6 C 8 > ; : 8 4 ? @ : 7 > 8 [ 6 D 4 k : e 5 j \ < 4 5 6 7 >l c P c S c P _ vq c m 4 ] @ 2 8 4 ] 6 C 8 > ; : 8 4 ? @ : 7 > 8 [ 6 D 4 4 ] > 7 ; ] B d = ? 4 < : 7 = < 6 e 0 > 2 = 4 3 D 4 7 > ; 9 k = > ] > D 4 Z 7 4 < 4 ; 7 Z ? 4 7 @ 7 = < 6 ? 7 D 5 = : = 7 = 9 6 7 4 8 C 6 D 4 9 ] > ;] C > ? e ] 7 6 8 4 ] i 7 = < 7 8 5 Z ? 7 Z : = 9 ] > ; 6 D [ 4 < ? 4 7 @ 7 = < ^ _ O _ ` O ` a a ^ 5 6 D > < 7 8 9 4 ] > : f 1 : 6 8 9 7 > ; 9 k ] > ; 6 D [ 4 < ; ] > 0 > 2 8 : 7 6 D 5 6 7 > ; 95 6 8 \ 5 1 < > ; 9 : ; < 7 6 0 6 : 7 1 9 7 > ; P c l ` w w � ` a a ^ c T 6 7 4 8 C 6 D 4 g 6 < 1 [ 6 8 > 8 ? i ] 6 g 4 ? 4 8 ? 7 8 C 8 4 ? 1 9 6 2 ? 4 7 4 : 7 @ : 6 8 9 c



CALL CENTER ΕΛΛΑΣ Α.Ε.Ε. 

Ετήσιες οικονοµικές καταστάσεις της χρήσεως από 01/01/2005 έως 31/12/2005 � �

b c A < 4 2 < B C 8 : 6 7 4 ] > : @ 2 8 4 4 ] > h = 5 D \ : = 7 > ; ] C > : \ ] 8 ? > e 7 = 9 5 6 7 @ 7 = < 4 ] > [ B C = : = 4 ] i 7 = < ; ] = C 6 : D 4 2 8 4 : ; < 7 4 3 8 > g i 7 = : = c R 8; ] > 0 > 2 8 : 5 > D 1 2 8 < 4 < : e 5 j \ < 4 5 6 5 6 0 1 7 = cx c A < 4 2 < B C 8 : 6 7 8 9 h = 5 8 1 9 4 ] i 6 < g 6 [ i 5 6 < 6 9 6 ] 8 : j @ 0 6 8 6 9 4 ] i 5 = 6 D : ] C 4 3 = > C 8 : 5 1 < \ < 4 ] 4 8 7 Z : 6 \ < 7 = 9 cv c / ] D i 0 \ < 7 \ < 4 < \ 7 1 C \ 5 6 7 4 f > 0 B < ; ] > 0 i 2 8 : 6 4 < 4 f 4 0 0 i 5 6 < > ; 9 j i C > ; 9 k 6 ? 7 i 9 4 ] i 7 = < ] 6 C D ] 7 \ : = 7 \ < 6 ] 8 : j 4 0 6 8 B < c

� � � � � ω � � � � 	 � 
 	 
 � � �� 	 
 	 
 � � � � � � � � � �� 	 � 	 
 � � 	 � 
 	 
 � � �� 	 � 	 
� � � � � � � � � � � � � � �  � � �! � " # " $ � % � � � & ' ( � ) � � * � # � * � " + � ( � * , � � �- . / 0 1 2 3 2 4 5 6 7 2 8 9 : ; < ; 8 ; = > ? 9 @ < A 9 B = B ; ? @ A < > @ ; = > >C D E 2 4 F G 7 H I / 7 2 J 5 / 3 H 7 K F L 2 9 M ; < @ ; A = A > N 8 8 : < : 9 M = 8 9 8 ; ; < M A B = ? BO . 2 P 2 E E Q 1 F . H R S Q G H R F 7 / H T U 1 2 3 H R @ N @ 8 < ? 8 8 = ? ; @ 8 < ? 8 8 = ? ;V F E 5 3 F R J 2 7 E H 7 4 W R 2 4 2 7 3 U / F 7 R B 8 > < @ 8 ? = 9 8 : = : : 8 > < @ 8 ? = 9 8X � � 	 � � Y Z � [ \ � 
 X 	 � � ] Z X Y ^ 
 ] 	 
 
 
 Z _ �` # " $ � % � � � & ' ( � ) � � * � # � * � " + � ( � * , � � �V F E 5 3 F R J 2 7 E H 7 4 W R 2 4 2 7 3 U / F 7 R 8 A 8 < > 8 ? < @ 8 @ = @ ; 8 < > 8 ? < @ 8 @ = @ ;a 2 1 7 2 J 5 T 7 2 b W / 7 1 2 J 2 7 7 / H T c . 2 1 2 8 > @ @ < 8 M A = A ; @ @ < 8 M A = A ;� 	 X _ [ 	 _ ] ] Z [ ^ � Z � � � 	 X _ [ 	 _ ] ] Z [ ^� & ' � $ � ) � � * � # � * � " d ' � ( � * , � � ω ' 
 	 � ] 
 	 [ � � Z � X � 
 X 	 � � ] Z X Y 
 	 
 � ] 	 � � � Z ^ [� � e � � f e � � f` � % + $ � * � " � * � ) � g � � � ( * " + � ) � h * h i � � ' � � ( � # �� � ( i , � # �j F 3 H K 7 J Q k F S 5 E 2 7 H 8 M 8 < B @ ? < 8 : : = : : 8 < B @ ? < 8 : : = : :l H 7 4 5 2 4 H b F 1 2 3 7 J 5 A A ? < 8 > : = B A ? < 8 > : = B AO 4 H 3 F E W / 1 2 3 2 F 7 R . W H . A ? N @ A 8 < 9 ; ; = @ @ ; ; < > @ B = M M N M 8 : < : > ; = 9 ?� & ' � $ � " � g � � m � g � � � � � 	 � Y Y 	 _ ^ 
 Z 
 ^ ] ] 	 X ^ [ Z _ _ � 	 
 X ^ 	 � [ 
 Z Y [� � �  � � n � � � �! � " � � ) � i g � � � � � # ) � , � � d � � * �O . 2 P 2 E E Q 1 F . H R S Q G H R F 7 / H T U 1 2 3 H R A M N 8 ? < @ 8 B = B @ 8 ? < @ 8 B = B @V G H P E W o F 7 R 6 7 2 4 2 G H K W R / 3 H I R F G 6 2 p Q 1 F . H I R A ; N 8 9 > < : : : = : : 8 9 > < : : : = : :q 4 H K G F 0 / F 7 R 2 4 H / I 1 P 5 / F 7 R K G r 1 2 3 H T < 1 L / b s / r R ? : N > > < : > ; = ? > > > < : > ; = ? >� Z � � \ 
 � � 	 ^ _ ] Z � � 
 � � 	 ^ _ ] Z � �t � � , # ) � i g � � � � � # ) � , � � d � � * �V G H 1 r b F I 3 W R J 2 7 E H 7 4 W R I 4 H K G F 0 / F 7 R ? 8 M ? ; < 8 9 : = ; B M ? ; < 8 9 : = ; B_ � ] 	 � Y � Z ] [ � Z � � _ � ] 	 � Y � Z ] [� & ' � $ � # ) � , � � d � � ω ' _ � ] 	 � Y � Z ] [ \ 
 � � 	 ^ _ ] Z � � [ X � 	 ] � [ Z 
 �� & ' � $ � ` � g � � m � u � � � � " � * v ) � , � � d � � ω ' 
 	 � ] 
 	 [ � � Z � X \ � 
 X 	 � � ] Z X Y 
 	 
 � ] 	 � � � Z ^ [

w � � $ � � * � � i � ( � � � � � � " � � x � � � # 
 � � � \ X � � ( � * � * " m y � m � � � ) � � � z � � z 
 � � � � ω � � � z � 
 z 
 � � �{ | } | ~ � � � � � � � � � � � � { � � � � { � { � � � � � ~ � � � � � � } | � � � � � � | } | � { �



CALL CENTER ΕΛΛΑΣ Α.Ε.Ε. 

Ετήσιες οικονοµικές καταστάσεις της χρήσεως από 01/01/2005 έως 31/12/2005 � �

� � � � � ω � � � � 	 � 
 	 
 � � �
 	 � 	 � � � � � � � � � � �� 	 � 	 � � � 	 � 
 	 
 � � �� 	 � 	 �� � � � � � � � � � � �  � � ! � � �" � # $ # % � & � � � ' ( ) � * � � + � $ � + � # , � ) � + - � � �. / 0 1 2 3 4 3 5 6 7 8 3 9 : ; < = > : 9 ? 9 @ A : B C = ; D 9 ? 9 @ C C > = ; < E ? ; :F G H 3 5 I J 8 K L 0 8 3 M 6 0 4 K 8 N I O 3 : 9 : > = D ; : ? D < 9 : = < > D ? ; < 9 ; B = B ; C ? ; <P / 3 Q 3 H H R 2 I / K S T R J K S I 8 0 K U V 2 3 4 K S D A : @ = ; : @ ? ; 9 : @ = ; : @ ? ; 9W I H 6 4 I S M 3 8 H K 8 5 X S 3 5 3 8 4 V 0 I 8 S > E 9 = 9 ; @ ? : C < ? < < E 9 = 9 ; @ ? : CY � � 	 Z � � [ 
 \ ] � ^ � 	 Y � 
 [ � _ � 	 � ^ � 	 � 
 \ [ � �` $ # % � & � � � ' ( ) � * � � + � $ � + � # , � ) � + - � � �P 5 K a X 2 3 4 3 9 < 9 = : D @ = ; 9 E ? C B 9 = : D @ = ; 9 E ? C B < ? < <W I H 6 4 I S M 3 8 H K 8 5 X S 3 5 3 8 4 V 0 I 8 S 9 E > D 9 = @ : C ? @ B A 9 = ; ; C = ; 9 E ? C B E = ; < < = < D 9 ? D <b 3 2 8 3 M 6 U 8 3 a X 0 8 2 3 M 3 8 8 0 K U c / 3 2 3 9 B @ < C = D E C ? > ; < ? < < @ < C = D E C ? > ;� 	 � � Z 	 Y ^ � [ \ � � 
 ^ 	 � � � [ � � � 	 � � _ 	 Y ^ � [ \ �� ' ( � % � * � � + � $ � + � # d ( � ) � + - � � ω ( � 	 Z � ^ 	 � � � [ Z _ � Y 
 	 Y � 
 [ � _ � 	 � � 
 	 � � \ [ ^ Y� � e � � f e � � f` � & , % � + � # � + � * � g � � � ) + # , � * � h + h i � � ( � � ) � $ �� � ) i - � $ �j I 4 K N 8 M R k I T 6 H 3 8 K 9 @ 9 = > D ; = 9 < < ? < < 9 = > D ; = 9 < < ? < <l K 8 5 6 3 5 K a I 2 3 4 8 M 6 E E ; = 9 B < ? > E ; = 9 B < ? > EP 5 K 4 I H X 0 2 3 4 3 I 8 S / X K / E ; A D < D = < ; E ? < C E < C = @ > B ? C @ A C 9 : = C E @ ? > B� ' ( � % � # � g � � m � g � � � � � 	 � Y � 	 
 � _ [ _ � ] 
 � _ 	 Z ^ \ [ _ Z � 	 � \ � 	 � 
 
 [ ^ Z� � � ! � � n � � � �" � # � � * � i g � � � � � $ * � - � � d � � + �W J K Q H X o I 8 S 7 8 3 5 3 J K N X S 0 4 K L S I J 7 3 p R 2 I / K L S E C A E E B = < < < ? < < E E B = < < < ? < <q 5 K N J I 1 0 I 8 S 3 5 K 0 L 2 Q 6 0 I 8 S N J r 2 3 4 K U = 2 O 0 a s 0 r S ; < A 9 > @ = < E : ? : C 9 > @ = < E : ? : C� [ � � � 
 
 	 � 
 � [ � _ � 
 
 	 � 
 � [ � _t � � - $ * � i g � � � � � $ * � - � � d � � + �W J K 2 r a I L 4 X S M 3 8 H K 8 5 X S L 5 K N J I 1 0 I 8 S ; 9 E = ; @ > = 9 C : ? > : E < = C > E ? C B E = ; B C = E > E ? < >b J X N s / T R J K S I 8 0 K U V 2 3 4 K S ; E A E < = C > E ? C B E < = C > E ? C Bq 5 K N J = 3 5 R 0 L 2 Q 6 0 I 8 S N J r 2 = 2 O 0 a s 0 r S A 9 : C = C C E ? < 9 9 : C = C C E ? < 9W J K Q H X o I 8 S M 3 8 H K 8 5 X S L 5 K N J I 1 0 I 8 S ; : A B < 9 ? B D B < 9 ? B D
 	 � Z ^ 	 � _ � [ ^ � � � ^ 	 � _ � [ \ Z 
 	 \ 
 _ 	 \ Y _ [ \ �� ' ( � % � $ * � - � � d � � ω ( 
 	 � Z ^ 	 � _ � [ ^ � \ Z � 	 � � _ [ � \ 
 	 ^ \ � 	 \ ^ 
 [ ^ ^� ' ( � % � ` � g � � m � u � � � � # � + v * � - � � d � � ω ( � 	 Z � ^ 	 � � � [ Z _ � Y 
 	 Y � 
 [ � _ � 	 � � 
 	 � � \ [ ^ Y

w � � % � � + � � i � ) � � � � � � # � � x � � � $ 
 � � � ] Y � 
 ) � + � + # m y � m � � � * � � � z � � z 
 � � � � ω � � � z � 
 z 
 � � �{ | } | ~ � � � � � � � � � � � � { � � � � { � { � � � � � ~ � � � � � � } | � � � � � � | } | � { �



CALL CENTER ΕΛΛΑΣ Α.Ε.Ε. 

Ετήσιες οικονοµικές καταστάσεις της χρήσεως από 01/01/2005 έως 31/12/2005 � �

F A H H F E N T E L / M M A N A c / c /A W X W t u T / u P R Q U V T / m A U Q / U A P A Q R S T N t P T Q / N U X W / P U V R U W X W U A NV A m A N m A N T A P R m / M / N u A m X W S Q T N / X N ^ _ � _ ` � ` a a q � _ U A W R t A Q U R t O ^ _ l / V / u � Q U R t ` a a q �N = 5 6 D \ : = a _ c a _ O ^ _ c _ ` c ` a a q/ c P c P C > : 4 C 5 > 2 1 9 l c M c P a _ c a _ O ^ _ c _ ` c ` a a ql c M c PP \ 0 Z : 6 8 9 ^ b x c b _ x c b _ _ k � x a k a a x c b _ x c b _ _ k � xV i : 7 > 9 ] \ 0 Z : 6 \ < ^ x O b c q _ x c a � w k ` a � c b � x k q _ O b c q a v c b a ` k v w� " � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �� 0 0 4 1 : > g 4 ^ v a k ^ a a k a a a k ^ ao 3 > g 4 g 8 4 d 1 : 6 \ 9 ^ � O � q c x x x k w a a k a a O � q c x x x k w ao 3 > g 4 g 8 > 8 ? Z : 6 \ 9 ^ w O w � b c � w q k ^ ` O _ _ ` c w ` a k w q O _ c a w � c � _ b k ` xS C = 5 4 7 > > 8 ? > < > 5 8 ? i ? i : 7 > 9 � ? 4 d 4 C i � q _ O _ c q q q k � b O _ b c a q b k w a O _ x c q w a k v b� � � � � � � � � � # ! � � � � 
 � � � � � � � � � � � � � , � � � � � � � � � � , � � � � � � � � �� i C > 9 6 8 : > g Z 5 4 7 > 9 q ^ O _ ` c w x a k ^ _ O � q b k x v O _ ^ c � a b k w �� ! � ! � � � � � � � � � � � � # ! � ! � � � � � � � " � � � � � � �� � ! � � � � " � � � � � � � � � � � � � � � , � � � � � � � � � � , � � � � � � � � � �V 1 C g > 9 � h = 5 D 4 � 4 ] i g 8 4 ? > ] 6 D : 6 9 g C 4 : 7 = C 8 i 7 = 7 6 9 a k a a a k a a� ! � ! � � � � � � � � � � � � # ! � � � � " � � � � � � � � � � � � � , � � � � � � � � � � , � � � � � � � � � �
� � � � � � � � 	 
 � � � � � � 
 �

 T 6 7 4 8 C D 4 g C 4 : 7 = C 8 > ] > 8 6 D 7 4 8 : 6 1 < 4 6 ; C e j @ : 5 4 ; ] = C 6 : 8 B < ] > ; 4 j > C > e < 7 > [ B C > 7 = 9 7 6 [ < > 0 > 2 D 4 9 ? 4 8 7 = 9 6 ] 8 ? > 8 < \ < D 4 9 6 ? 7 6 0 B < 7 4 9 1 C 2 47 i : > 2 8 4 D g 8 > 0 > 2 4 C 8 4 : 5 i i : > ? 4 8 2 8 4 0 > 2 4 C 8 4 : 5 i 7 = 9 5 = 7 C 8 ? Z 9 6 7 4 8 C D 4 9 / U l T N / R � X W U V T / M M A N A c / c / c cl 8 4 [ 6 D C 8 : =� 4 ] C 1 ] 6 8 < 4 : = 5 6 8 \ d 6 D i 7 8 ? 4 7 @ 7 = [ C Z : = 7 > ; ` a a b k 4 ; 3 Z d = ? 6 : = 5 4 < 7 8 ? @ 7 > ] > : > : 7 i 7 > ; ? e ? 0 > ; 6 C 2 4 : 8 B < ] > ; 4 j > C @ : 7 = g 8 6 ? ] 6 C 4 D \ : =6 C 2 4 : 8 B < 7 = 9 5 = 7 C 8 ? Z 9 6 7 4 8 C D 4 9 c / 8 g 8 ? i 7 6 C 4 = 4 < @ 0 ; : = 7 > ; ? e ? 0 > ; 6 C 2 4 : 8 B < 7 > ; ` a a b ? 4 8 : 6 : [ 1 : = 5 6 7 > ` a a q 4 ] 6 8 ? > < D h 6 7 4 8 : 7 > < ] D < 4 ? 4 ] > ;4 ? > 0 > ; d 6 D p A < @ 0 ; : = ] \ 0 Z : 6 \ < � : 6 [ 8 0 c � � ` a a q � ` a a bP C > 9 5 = 7 C 8 ? Z ^ c ^ v ^ q ` � q c � w w � q �P C > 9 7 C D 7 > ; 9 q c x _ a b � � w x _ _ x �N e < > 0 > v c w � ^ _ a a � b c � b w _ a a �/ ] D : = 9 : = 5 6 8 B < 6 7 4 8 i 7 8 ? 4 7 @ 7 = [ C Z : = ` a a b 5 6 7 6 f 0 Z d = = 5 6 7 > [ 8 ? Z : e < d 6 : = 7 = 9 6 7 4 8 C D 4 9 4 j > e : 7 8 9 v A ] C 8 0 D > ; ` a a b = / U l T N / R � X W U V T/ M M A N A c / c / c 4 ] 1 ? 7 = : 6 6 ] 8 ] C i : d 6 7 > ` a � 7 \ < 5 6 7 > [ B < 7 = 9 6 7 4 8 C D 4 9 c � @ : 6 8 7 = 9 ] 4 C 4 ] @ < \ 6 7 4 8 C 8 ? Z 9 ] C @ 3 = 9 = 5 6 7 > [ 8 ? Z : e < d 6 : = 7 = 9 6 7 4 8 C D 4 9g 8 4 5 > C j B < 6 7 4 8 \ 9 6 3 Z 9 p u 6 7 > [ 8 ? Z : e < d 6 : = A Q U � u R N u / m R S X W �/ U l T N / R � X W U V T / M M A N A c / c / c q x w c a a a v a �L A M A N I F O M P A N Y H I M I T E � ` a _ c a a a ^ a �N t W R M R v a a c a a a _ a a �H 6 7 4 8 C D 4 4 < Z ? 6 8 : 7 > < i 5 8 0 > 7 = 9 6 8 : = 2 5 1 < = 9 6 7 4 8 C D 4 9 : 7 > S C = 5 4 7 8 : 7 Z C 8 > A d = < B < / U l T N / R � X W U V T / M M A N A c / c / c c N ; < 6 ] B 9 k ? 4 8 ? 4 7 @ 7 4] C > f 0 6 ] i 5 6 < 4 4 ] i 7 = < < > 5 > d 6 : D 4 = 6 7 4 8 C D 4 : ; < 1 7 4 3 6 > 8 ? > < > 5 8 ? 1 9 ? 4 7 4 : 7 @ : 6 8 9 7 > ` a a b : e 5 j \ < 4 5 6 7 4 l 8 6 d < Z M > 2 8 : 7 8 ? @ P C i 7 ; ] 4S C = 5 4 7 > > 8 ? > < > 5 8 ? Z 9 P 0 = C > j i C = : = 9 c o 7 > 9 5 6 7 @ f 4 : = 9 : 7 4 0 > 2 8 : 7 8 ? @ ] C i 7 ; ] 4 ; ] Z C 3 6 7 > ` a a q ? 4 8 : ; < 6 ] B 9 7 4 : 7 > 8 [ 6 D 4 ] > ;4 < 7 8 ] 4 C 4 f @ 0 0 > < 7 4 8 : 7 8 9 > 8 ? > < > 5 8 ? 1 9 ? 4 7 4 : 7 @ : 6 8 9 7 > ; ` a a b ? 4 8 4 j > C > e < 7 > ` a a q 1 [ > ; < ] C > ? e n 6 8 ? 4 8 4 ; 7 @ : e 5 j \ < 4 5 6 7 4 l M P S P cN ; < > ] 7 8 ? @ 7 4 > 8 ? > < > 5 8 ? @ 4 ] > 7 6 0 1 : 5 4 7 4 7 = 9 6 7 4 8 C D 4 9 ? 4 7 @ 7 > ` a a b k ? 4 d B 9 ? 4 8 = [ C = 5 4 7 > > 8 ? > < > 5 8 ? Z 7 = 9 ? 4 7 @ : 7 4 : = : 7 8 9 ^ _ c _ ` c ` a a bg 8 4 5 > C j B d = ? 4 < \ 9 4 ? > 0 > e d \ 9N 7 > 8 [ 6 D 4 A ] > 7 6 0 6 : 5 @ 7 \ < � : 6 [ 8 0 c � � ` a a q ` a a bV e ? 0 > 9 / C 2 4 : 8 B < v c w � q b c � b wu 8 ? 7 i ? 1 C g > 9 _ c _ a w x a `



CALL CENTER ΕΛΛΑΣ Α.Ε.Ε. 

Ετήσιες οικονοµικές καταστάσεις της χρήσεως από 01/01/2005 έως 31/12/2005 � �

M 6 8 7 > ; C 2 8 ? @ 1 3 > g 4 _ c _ � q b ` �S C = 5 4 7 > > 8 ? > < > 5 8 ? i V i : 7 > 9 _ x ` ^V 1 C g = ] C > j i C \ < O w _ b `� i C > 9 _ q b bA ] > 7 6 0 1 : 5 4 7 4 5 6 7 @ j i C \ < O _ a b O ^N 7 > 8 [ 6 D 4 8 : > 0 > 2 8 : 5 B < � : 6 [ 8 0 c � � ` a a q ` a a bu = ? ; ? 0 > j > C > e < 7 4 : 7 > 8 [ 6 D 4 6 < 6 C 2 = 7 8 ? > e _ c a w ^ w � wP 6 0 @ 7 6 9 ? 4 8 0 > 8 ] 1 9 4 ] 4 8 7 Z : 6 8 9 ` c ^ a a _ c v _ _m 4 5 8 4 ? @ g 8 4 d 1 : 8 5 4 ? 4 8 8 : > g e < 4 5 4 v a w x _ bN e < > 0 > V ; ? 0 > j > C > e < 7 \ < N 7 > 8 [ 6 D \ < ^ c a a w ` c ^ ` bN e < > 0 > 6 < 6 C 2 = 7 8 ? > e q c _ a ` ^ c ^ _ qV 4 d 4 C Z d 1 : = _ c _ b _ _ c _ q �u 4 ? C > ] C i d 6 : 5 6 9 ; ] > [ C 6 B : 6 8 9 q ` ` ^ _ ^P C > 5 = d 6 ; 7 1 9 ? 4 8 0 > 8 ] 1 9 ; ] > [ C 6 B : 6 8 9 ` c ^ b � _ c x b xm C 1 [ \ < j i C > 9 6 8 : > g Z 5 4 7 > 9 ` _ at ] > [ C 6 B : 6 8 9 4 ] i : ; 5 f @ : 6 8 9 [ C = 5 4 7 > g > 7 8 ? Z 9 5 D : d \ : = 9 _ q w _ w qP C > f 0 1 n 6 8 9 ? 4 8 0 > 8 ] 1 9 ; ] > [ C 6 B : 6 8 9 _ q� C 4 [ ; ] C i d 6 : 5 6 9 ; ] > [ C 6 B : 6 8 9 ` c b ` w _ c � b qN e < > 0 > t ] > [ C 6 B : 6 \ < ` c w b _ ` c _ x xN e < > 0 > P 4 d = 7 8 ? > e q c _ a ` ^ c ^ _ q� 4 : 8 ? > D S C = 5 4 7 > > 8 ? > < > 5 8 ? > D l 6 D ? 7 6 9 ` a a b/ 3 1 0 8 3 = V e ? 0 > ; 6 C 2 4 : 8 B < O ` x k x �/ 3 1 0 8 3 = ? 6 C g B < ] C i � i C \ < l c R c/ 3 1 0 8 3 = ? 6 C g B < 5 6 7 @ j i C \ < w x k w �V ; ? 0 > j > C 8 4 ? Z 7 4 [ e 7 = 7 4 ] 6 0 4 7 B < � = 5 1 C 6 9 � _ a x k xN e < > 0 > : 7 > 8 [ 6 D \ < 6 < 6 C 2 = 7 8 ? > e O _ w k ` �� 1 < 4 ] C > 9 D g 8 4 ? 6 j @ 0 4 8 4 _ k � w� � � � � � � � � � 	 
 � � 
 � � � � 
 � � � � �� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �  � ! " � � � � � � # $ � ! � � $ � �# � � � # $ � � % � � � � � � � � � � ! � " ! $ � � " � � � # � � � ! " � � � � � " � � $ � " � � �


